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Bogacheva O. A. Formation of soft skills among students in the
conditions of the modern labor market

dopmMMpoBaHne cucTemMsl MrMOKNX HaBblkoB (soft skills) y cTyaeHToB B ycnoBusix
COBPEMEHHOr0 pbIiHKa Tpyaa

Bogacheva Olga Alekseevna,

Cand. of Political Science,

Associate Professor,

Department of State, Municipal

and Corporate Governance,

Ryazan State Radio Engineering University
Borayesa Onbra AnekceesHa,

KaHgnpaTt nonnTnyecknx Hayk, AOLEHT
Kadenpbl roCyAapCTBEHHOIr0, MyHNLMNANbLHOIO
N KOprnopaTnBHOIo yrnpasfieHuns,

PagaHCKun rocygapCTBEHHbIN PaanoTEXHNYECKNIA
yHUBepcuTeT um. B.®. YTknHa

Abstract. In order to actively enter the modern labor market as in-demand specialists, students must have not only
professional knowledge, but also formed soft skills. The point of formation of these skills should be universities, which need to
understand the need for a flexible response to the requirements of the labor market. Students with formed soft skills are most
effective at all stages of entering the labor market and contribute to improving the efficiency of the organization.

Keywords: soft skills, flexible skills, professional skills, the labour market, the effectiveness of the organization

Annomayua. [lna moeo, umobs: akmubHo Buixo0ums Ha cobpemMenHblil puiHoK mpyoa 6 kauecmbe Boctipedobantbvix
cheyuasucmol, cmyoenmsl 004KHb 004a0amb He MOAbKO NPOGecCUOHANLHBIMY SHAHUAMU, HO U COpMUpoBantbimu soft
skills. Touxot ghopmupoBarua danHvix HABbIKOB doxkHbL cmamb BY 3ui, komopuim BaxHo ocosHamp Heobxo0umocms eubkozo
peaeupobanus na mpebobanus puirnka mpyoa. Cmyoenmsl, ¢ cgpopmupobannvimu soft skills nauboaee sgpgpexmubno: Ha beex
cmaodusx Buix00a HA PuiHOK MpYoa u cnocobcmbyrom noBuiuienuto sdhexmubrocmu opeanusayulL.

KaoueBuie croBa: copm cxusac, eubkue HaBvixi, npodecclonalvHbie HABbIKU, HAONPOpECCUOHANLHbLE HABLIKL,
puiHok mpyoa, apgpexmubrocms opeanuzayuu.

PeueHseHT: EpaHoB AHgpeinn BukTopoBuy - kaHanoaT negarorm4eCKnx HayK,  OOLEHT,
OOUEHT Kadeapbl NpodecCnoHanbHO-3KOHOMUYECKOro 06yyeHns Poccninckoro
rOCyapCTBEHHOro NpogeccrnoHanbHO-NegarorM4eckoro yHmsepcuTeTa

CoBpEMEHHbBIN PbLIHOK Tpyda MOCTOSIHHO TpaHcOpPMUPYETCS U MPeabsBnseT K
crneunanicTaMm HoBble TpeboBaHUs. OTO CBA3AHO CO MHOXXECTBOM (haKTOPOB, TakMX Kak

pasBuTMEe TEeXHONornm, umdppoBmsauusi, PocT cdepbl YCnyr, YBeNMYEeHWe KonnyecTsa
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HeCTaHOAPTHbIX 3a4ay KakK B eXXegHEeBHOW npodecCUoHasnibHONM OeATEeNbHOCTU, Tak N B
ynpasneHnn. AgantTmpoBaTbCa K 3TUM TpeboBaHMAM AOCTAaTOYHO C/IOXKHO Kak Ha4YMHaKLLNM
COTPYAHMKAaM, Tak 1 paboTHMKaM C 60bLMM TPYAOBbIM CTaXKEM.

OpgHoin M3 OoTAMYUTENbHBIX  YepT  AaHHOW  TpaHcdopmauunm  CTaHOBUTCS
BOCTpeboBaHHOCTb soft sKills (MArknx/rubkmx HaBbIKOB). DTO NPUBOAUT K TOMY, YTO B T€YEHUE
HECKOMNbKUX MocnegHnx net paborogareny u cneumannuctbl No NepcoHany npugatT UM BCe
6onbLlee 3HaveHne. OHM He TONbKO AOMNOSHAKT NPOgeCCOHasIbHble HaBbIK COTPYAHMKA, HO
1N POPMUPYIOT, TaK Ha3blBaeMble, HAANPOMECCNOHANbHbIE HABbIKW, TakMe Kak COCOBHOCTb
obLarbcs, camoaHanna, CTPeCccoyCTON4YMBOCTb 1 TA4. BmecTe ¢ Tem, paboTogarenn no Bcemy
MUPY OTMEYalT Hanudme CyLLECTBEHHbIX MPO6MAeM B MEX/IMYHOCTHbIX HaBblKax Y
COTPYAHMKOB CBOMX KaMMnaHWUin, KOTOpble YCYrybnsaroTcs umdpoBn3aumen n «ragpkutnagymnens
TPYOOBbIX MPOLECCOB U MNPOLECCOB KOMMYyHuKaumu. OnpepenéHHas «BUHa» 3a Takoe
NONOXKEHNE BELLEN NIEXXNUT U HA CUCTEME BbICLLEro obpasoBaHus, KoTopas TpaguuMOHHO
ABNAETCHA O4EHb KOHCEPBATMBHOM, «MasionoaBVXXHON» U, B KAKOW-TO CTENEHN, HECMOCOBHOM
ObICTPO pearmpoBaTb Ha U3MEHEHUS BHELLHEN Ccpeabl.

Mpobnema ycyrybnsercs TeM, YTO CErogHsi B HaQy4HOM U 3KCMNEPTHOM COOOLLECTBE He
BblpaboTaHbl Kak eduHbI NOAXOA K onpepeneHunto noHsatus soft skills, Tak n KoHceHcyc B
MHEHUSX MO NOBOAY TOr0, Kakue «MArkue HaBblKK» MpeXxae BCero Heo6xoanmMbl COTPYAHUKAM.
Takon npoben B Hay4yHOM noHumaHun soft skills aBnsetTcs ogHoOM n3 NpuyYMH OTCYTCTBUA
nporpamMm pPasBUTUSA «MAFKUX HaBbIKOB» B By3aX M KOMMIEKCHOW NOArOTOBKM CTYAEHTOB MO
AaHHOMY HanpasneHno. be3ycnoBHo, B 06pas3oBaTesfibHbIX MNporpammMax npucyTCTBYHOT
OTAENbHbIE AUCUUMNAWHLI, NPU3BaHHble (POPMUPOBaTb «rMOKME HaBbIKW», HO OTCYTCTBUE
KOMMMJIEKCHOrO noaxoaa 1 KayecTBO npenofaBaHnsa Taknx KypCoB CKOpee BPeasT npoueccy
opMrpoBaHMsa y CTYAEHTOB OAHHbIX HABLIKOB, YEM NOMOratoT B HEM.

BmecTe ¢ TeM, CerogHsa yxe Hefb3s oTpuuatb, 4TO (hOpPMUPOBAHME COMT CKUMNIC —
TPpeHd W nepcrekTMBa COBPEMEHHOro BY30BCKOrO o6pasoBaHus. Y4debHble 3aBefeHus,
KOTOpPbIE HE OCO3HalOT €ero 3HaYeHWs M He BHEeOpPSAT B YYebHbIi MpPouecc, He CMOoryT
KOHKYpYpOBaTb Ha pblHKE 06pa3oBaHWsA B CTpaTterndyeckon nepcrnektuse. [loaTomy,
ANCLUUNAVHBI, hopMUpyoLme rmbkue HaBblKK, JOMMKHbI BbITb HE TONBKO BHECEHLI B y4e6OHbIE
naaHbl NO COOTBETCTBYIOLLMM NPOgEeCCUAM, HO U BHEOPEHbI B cTpaTernio passutns BY3os
KaK To4Yka pocTa 06pas3oBaTesibHOro y4pexxaeHus.

OTteBeT Ha BOMPOC O TOM, noyemy MHorve BY3bl o cux nop OTKasbiBaKTCA
MOAEPHU3NPOBATL «MpPenofaaBaTelbCKOEe MbIWEHNEe» 3aK4aeTcs B OBLWNX TEeHOEHUMAX
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pasBuUTUs COBPEMEHHOINO POCCUICKOro Bbicwero obpasoBaHus: y BY3oB otcyTtcTByeT
MOTMBaUMS YTO-MBO MEHATb; LEHHOCTb BbICLLEro 06pas3oBaHus TpaauumoHHO B Poccum
OYeHb BEMKa, HO cnucteMa obpasoBaHns N PbIHOK Tpyaa PYHKUMOHUPYIOT Taknum ob6pasom,
4TO abuTypmeHTbl naoyT B BY3 He ana nony4eHns npodeccuoHanbHbIX 3HaHWUN, KOTOpbIe
CMOryT MNPUMEHUTb B JanbHelwen pabote, a 3a OUMNJOMOM O BbicleM 06pasoBaHUK;
OTCYTCTBYET Amnanor mexagy 6usHecom 1 By3amu.

OpgHako urHopmpoBaTb W3MEHEHUs, MPOUCXOOsWMEe Ha pPbiHKE Tpyaa, OCOO6eHHO B
YCNOBUAX MaHOEMUN KOPOHAaBMPYCa, Kak MUHUMYM, HefanbHOBMAHO. CerogHsa CTyAeHTam 1
BbiNyCKHMKaM BY30B HepgocTtaTovHO WUMETb fvwb 3HaHvus. [Ons Toro, 4T1obbl CTaTb
MOJSIHOLEHHBIM YYaCTHUKOM pPblHKa TpyAa U NOCTPOUTb Kapbepy, HeobXoauMbl pasBuTble
MAFKME HaBblKW, MO3BOMsSIOWME ObICTPO afanTUPOBaTbCA B AMHAMUYHO MEHSAIOLLMXCA
npodgeccnoHasnbHblx ycnosmax. dopmumpoBaHne codT CKUINIC BaXXHO HE TOMbKO [AJfis
TPYAOYCTPONCTBA BbINYCKHUKOB BY30B 1 MNOCTPOEHWS Kapbepbl, a U ANS MOBbILWEHUSA
ahbheKTMBHOCTN 0BYyYEHNS B BY3€E.

MO MHEHMIO NCUXON0roB, rMbKMe HaBbIkKM Hanbonee NIacTUYHbI 1 NOAAAITCS PasBUTUIO
N KOPPEKTUPOBKE B NOAPOCTKOBOM 1 PaHHEM B3POCSIOM BO3pacTe (CCblfika). ITO eLle oanH
aprymMeHT B MOJSb3y akTMBHOIo opmupoBaHna codT CKUAIC Yy cTyaeHToB BY30B pasHbix
cneumanbHOCTEN.

Mo paHHbIM uccnepoBaHus, NpPoBefeHHOro [apBapAckuM yHUBepcuTeToM, PoHOOM
KapHern n CTaHhOpACKUM MCCNeoBaTenbCKMM LEHTPOM, MPUWAN K BbiBOAY, 4TO 85%
ycrnexa B paboTe 3aBuCcuUT OT Xopowo passutbix soft skills, n Tonbko 15% ycnexa - ot
TEXHUYECKMX HaBblkoB W 3HaHuin (hard skills). 9Tu cTatuctnyeckne paHHble 6blnu
9KCTPanonmMpoBaHbl W3 WCCNEAOBaHUA UHXXEHEPHOro 06pa3oBaHus, COCTaBfIEHHOIO
Yapne3om Puboprom MaHHOM w©n onybnnkosaHHoro B 1918 rogy ®oHpom Kaphern.
(https://www.nationalsoftskills.org/the-soft-skills-disconnect/

Takum obpasom, roBops 0 hopMnpoBaHMM COPT CKUANIC Yy CTYAEHTOB, HaMm cnegyeTt
OTMETUTbL HEOOXOOUMOCTb BKJIKOYEHUA B Yy4eOHble nfaHbl U MNPOrpamMmbl  AUCLUMNINH,
BANSAIOWNX HA (POPMUPOBaHME Kak MUHUMYM TPEX BUAOB «MAMKMX» HABbIKOB:

- METOANYECKUX — CaAMOMEHELPKMEHT, OUCLMMINHNPOBAHHOCTb, CTPECCOYCTONYNBOCTb;

- coumasnbHbIX — AMOUNOHASBbHbBIN NHTENNEKT, aMNaTus, yMeHne paboTaTb B KOMaHAE;

- IMYHBIX — pednekcus, Nobo3HATENBHOCTb, CAMOCO3HaHMe.
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KomnnekcHO ccopmupoBaTb TakoW HaboOp HaBblKOB Y CTYOEHTOB MOMOXXET
WHTErpPUPOBaHHbLIN y4YebHbIX KypcC, HanpasfieHHbIi Ha passutue soft skills B pamkax
BY30BCKOI0 y4e6HOro npotecca.

Y4yebHasa nporpamma Kypca COCTOUT U3 HECKOSbKMX MOLYNEN.

Mogynb 1. JlngepcTtso.

[aHHbIn MOopOenb SABNSAETCS BCTYMUTENbHOW 4YacTbld Yy4YeBHOro Kypca u 3HaKoOMUT
oby4aromMxcsi C COBPEMEHHbIMU 3HAHUAMU B cdepe NMOepcTBa M PYKOBOACTBA. 3AeChb
CTYOEHTbl MOJSly4alT OTBET Ha BOMPOC, KakMM [O/MKEH OblTb COBPEMEHHbIN nnaep
opraHusaunn, Kakme TpeboBaHUs K HEMY NPEAbSBAAIOTCS, KaKUMU 3HAHUAMU, YMEHUSMU 1
HaBblKamu OH OO/MKEH BNafeThb.

Mogynb 2. JIn4yHasa a(pPeKTUBHOCTL U CAMOMEHE)KMET.

[aHHbIn MoaySb HanpaefieH Ha POPMUNPOBaHUE Y CTYAEHTOB TakKUX 3HAHUM YMEHUI n
HaBbIKOB, KOTOPble MO3BONAT MOBbLICUTb JINYHYKO 3PPEKTMBHOCTL COTPYLOHMKOB WU
pykoBOOUTENENn opraHu3aunn: OCBOUTbL TEXHOSIOMMN LefienonaraHisi, NoCTaHOBKM 3agady u
NNaHNPOBaHNWs B MPOM(ECCMOHANIBHON >XMU3HW, METOAUKW YMpPaBfeHUs BPEMEHEM (TanMm-
MEHE)KMEHT).

Tpetnn mopynb OydeT MNOCBSALWEH TakKOMy MOKOMY HaBblKy Kak 3MOLMOHAasbHbIN
nHTennekT. CerogHa OH yKa3blBAETCHA BO BCEX UCCNEOOBAHUSAX, MOCBSLLEHHbIX U3YYEHUHO
BOCTpeboBaHHbIX paboTtogatenamm soft skills.

Mogynb 4. YerBepTblin MOAyNb OXBaTbIBAET BaXXHEWLWINW HaBblK COBPEMEHHOrO
cneunanucTa — KOMMYHUKATUMBHbIN. 30eCb Obyvarolmecs 3HAKOMATCS C  OCHOBHbIMU
TEXHONOrMAMN aHEKTUBHON KOMMYHUKaUUN. Bosblion 06bem MOayns 3aHUMatoT 3aHATUS
Nno M3y4eHUo crneundukn aenosoro obweHnd. A BTopass 4acTb MOAyNsA MNOSHOCTbIO
nocesieHa 6eCKOHMINKTHOMY OBLLIEHNIO.

MaTtaa yacTb Kypca (Mogyfnb 5) HanpasfeHa Ha U3yYeHue OenoBoro aTukeTa. 34echb
CTYOEHTbI U3y4aloT npasuna AefI0BOro aTMKeTa 1 NoJlyyvaroT NPaKTUYECKNE HABbIKMW.

3aknounTenbHas  4Yactb  y4yebHoOM  nporpammbl  (Mogyfnb  6)  nocBsLlleHa
KOMaHAoo6pa3oBaHuio 1 paboTte B KOMaHAe.

Takas y4ebHas nporpamma, peanmsyemasi B Te4eHMe WeCTN CEMECTPOB (TPEX KypCoB),
NO3BOMUT MPUMEHUTb KOMIMMEKCHbIA MNOAXOO K (OPMUPOBAHUIO «MMOKUX HAaBbIKOB» Yy
CTYAEHTOB, KOTOPble OXBaTbIBAOT Pa3iMyHble CMOCOBHOCTUN, XapakKTEPUCTUKN N NOBELEHNE
YyenoBeka W YBENUYMBAKOT MNOTeHUman cotpygHuka. CdopmumpoBaHHble COMT CKWANC,

International journal of Professional Science
Ne2-2021


https://creativecommons.org/licenses/by/4.0/deed.ru|

Professional science applies the Creative Commons Attribution (CC BY 4.0) license to the materials published-
https://creativecommons.org/licenses/by/4.0/deed.ru|

6€e3yCnoBHO, MOBbLILLAIOT LWAHCbl CTYAEHTOB Ha TPYL0YCTPOWCTBO B YCMNELUHbIX KOMMAaHUAX Ha
NepCneKTNBHbIE BAKaAHCUN.

Cnywarenu, obnagatome aTumMn Hasblkamn, 3MHEKTUBHBI HA BCEX CTAOUAX BbIXOA4A Ha
PbIHOK TpyAa: npu noucke paboTbl, 0T6OPE 1 HalMe, B Nepuog agantaumm B opraHmsauumn u
HEenoCpPeACTBEHHOW MpU OCYLLECTBAEHUN TPYOO0BbIX PYHKUMA. Y HUX 60fbLue LWaHCOoB ObiTb
NPOAYKTUBHbIMW, YAEPXUBATbCA Ha paboyemM MecTe U NpoABUraTbCs MO  KapbepHOW
nectHuue. OHKW, Kak npaeBuso, 3apabatbiBatoT B0MbLUE, YEM Te, KTO MEHee KOMMETEHTEH B
MAFKUX HaBblkaX. COTPYAHMKN C CHOPMUMPOBAHHBIMU COMT CKUIC CROCOBGCTBYIOT
NOBbILLEHMIO 06LLEen 3PEKTMBHOCTM OpraHM3aunmn, passuUTmo KONSIEKTUBHOIO UHTENNEKTa, a
Takxxe pocTy Npou3BoanTeENbHOCTM Tpyaa. OHM TakXXe akTUBHbI U YCrnelwHbl B Bu3Hece, Kak
Ha cTagumn ctapTana, Tak 1 B gasnbHenweM ynpasneHmm 6usHecom.

Takum 06pasom, peyb MOXKHO U HY>XHO BECTM HE TOJbKO O BHeApeHn B BY3ax y4ebHbIX
KYpCOB No (hOPMUPOBAHNIO MTMOKUX HaBbIKOB, HO U O HEO6XOAMMOCTU NporpamMMm pasBuUTUSA
MONOAEXHbIX KagpoB, MporpaMMm KagpoBOro pasBuTus, OOy4eHuss u  pasBuTus
npeanpuHUMaTenen LeHTpPOM pas3paboTkn 1u peanmsaumm KOTOpbIX OO/KHbI cTaTb BY3bl B
Koonepauuu ¢ BegyLmnMm npegnpusaTuaMmn n opraHmsagnsamMm permoHoB.

Refences
1. Child Trends. Workforce connections: Key soft skills that foster youth workforce
success [9NEKTPOHHBIN pecypc]. — URL: http://www.childtrends.org/wp-
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Zernova L.E. Principles and procedure for forming the financial
policy of a commercial bank

Zernova L.E.
Russian State University by the name of A. N. Kosygin,
Associate Professor of the Department of Commerce and service

Abstract. The article presents, analyzes, systematizes and clarifies the basic principles and procedure for the
formation of the financial policy of a commercial bank, approaches to its implementation. An algorithm for forming the
financial policy of a commercial bank is proposed. The scheme that implements the relationship between the external and
internal elements of the financial policy of a commercial bank is presented

Keywords: commercial bank, financial policy, principles, procedure, algorithm

PeueHsenT: [lyakmHa Onbra BnagnmmnpoBHa, KaHaMAAT COLMONMOrMYECKMX HayK, AOLEHT.
LlOHCKOI rocyaapCTBEHHbIN TEXHMYECKNA yHuBepcuTeT (O TY), r. PoctoB-Ha-[oHy,
dakynbTeT «CepBuc 1 Typusm», kKadegpa «CepBuc, TYpU3M U MHAYCTPUS FOCTENPUAMCTBA»

The financial policy of the bank allows you to regulate the formation and transformation
of financial resources, control and coordinate the processes of their modification. It should be
based on a study of the level of development of financial relations with clients and
counterparties achieved by the bank and should be aimed at their modernization [1,2,3,8.10].
The analysis of the existing basic principles of the formation of the financial policy of a
commercial bank made it possible to systematize and clarify them (table 1).
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Table 1
Basic principles of financial policy formation of a commercial bank
Principles of formation Definition
The principle of efficiency The financial policy should be structured in such a

way that, when implemented, the bank can receive
sufficient income from its activities at the lowest
possible or optimal costs. For this principle to
function clearly, it is necessary to clearly define the
objectives of the financial policy and to present
specific indicators of the results of its
implementation.

The principle of optimality If the bank follows the principle of optimal financial
policy in its activities, it is possible to optimize the
volume and quality of resources at minimal cost. In
its activities, the bank needs to attract financial
resources that can be effectively applied, serviced
and provided for their repayment in a timely manner.
It is also necessary to reflect the requirements of the
bank's liquidity and reliability when implementing an
optimal financial policy.

The principle of adequacy The financial policy of a commercial bank should
reflect its compliance with the economic situation in
the country, the financial condition of the bank and
its position on the market. This principle implies the
need to achieve and maintain the elements of
financial policy, taking into account coherence,
compatibility, unity and mutual complementarity.
The principle of security The financial policy of any commercial bank should
be implemented with caution and a reasonable
approach to attracting financial resources. The
bank should abandon risky operations that can
pose a greater threat to the loss of liquidity and
financial stability.

The principle of validity and consistency The wording of the elements of the financial policy
should be clear and understandable. They should
have scientific validity, specific documentation and
not contradict each other.

The principle of customer orientation When creating and developing a financial policy, the
bank should perceive customers not only as a
source of income, but as agents with whom it is
possible to build long-term relationships.

Updated by the author

The procedure for forming financial policy should include:
1. Definition of the general idea and purpose of the financial policy of a commercial
bank
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2. Creating a financial mechanism that will be implemented in the tactics of a
commercial bank [5,7,8]

3. Development of a system of indicators that assess and monitor the bank's financial
policy [4]

Based on the presented components, it is possible to develop a procedure for forming
the financial policy of a commercial bank (table 2).

Table 2
The procedure for forming the financial policy of a commercial bank and its content
The procedure for forming the bank's financial The contents procedure
policy
Development of the concept of financial policy of a | 1. Description of the purpose of the financial policy,
commercial bank analysis of the impact of internal and external

factors on the financial policy, analysis of the

strengths and weaknesses of the bank, analysis of

the main performance indicators of the bank

2. Development of bank development scenarios for

the formation and modification of financial

resources. A strategic plan of action for the

implementation of each of the scenarios.

3. Clarification of the indicators needed to evaluate

the implemented scenarios.

4. Minimizing costs when implementing scenarios.

5. Implementation of scenarios in the current time

period.

6. Bringing the system of indicators of scenario to

specific divisions of the bank.

Formation of a mechanism for implementing the 1. Determining the range of potential and real
bank's financial policy and tactics customers of a commercial bank.

2. Creating a system of long-term relationships with

customers.

3. Development of directions for the transformation

of financial resources to increase the bank's profit.

4. Taking into account the bank's positions and risk

indicators when implementing financial policy

directions.
Development of a system of indicators for 1. Identification of the main criteria and indicators
monitoring and controlling financial policy for monitoring and controlling the bank's financial

policy at all levels of the management system [6,9].
2. Monitoring the consistency of individual types of
plans.

3. Use of criteria and requirements to create the
necessary information base of the bank.

Compiled by the author based on the analysis of sources of economic literature
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It should be noted that the financial resources of a commercial bank are the main form
of financial policy formation. One of the criteria for assessing the quality of financial policy
implementation and development is the amount and structure of the bank's financial
resources.

To form the financial policy of a commercial bank, it is necessary to develop a certain
algorithm. From our point of view, it can include the following components:

1. Determination of the general economic (commercial) goals of a commercial bank;

2. Analysis of the bank's financial condition;

3. Analysis of the business and financial environment;

4. Definition of norms and principles in the bank's financial management that allow to
solve the tasks set (table 1).

Consider the first stage of the algorithm implementation. A commercial bank needs to
highlight the importance of the commercial tasks being solved. In a bank, financial resources
play the function of collateral, so they do not have independence. If there is a situation where
funds are not directed in the direction that was originally intended, then there is an increase in
risks, which leads to a decrease in financial results.

The second stage of the implementation of the proposed algorithm is the analysis of
the financial condition of a commercial bank. It is necessary for the formation of short-term
financial policy. In the process of implementation, it is necessary to calculate the following
indicators:

- own working capital;

- liquidity ratios

- the ratio of accounts receivable and accounts payable.

You also need to define:

-the method used to finance current assets;

- availability of provisions for uncollectible accounts receivable;

- the presence of overdue accounts payable

At the third stage, it is necessary to analyze the business and financial environment.
The analysis of the financial environment involves the systematization and analysis of internal
and external factors that affect banking activities.

The external financial environment affects the commercial bank through various
changes at the state level, when interacting with counterparties for financial transactions,
insurance agents and customers.
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The external financial environment consists of a system of factors and conditions that
determine the form of financial activity in order to achieve an optimal result.

The internal financial environment is determined by the results of the functioning of the
bank itself, and depends on the quality and effectiveness of management.

Based on the proposed algorithm it is possible to present a sequence of actions that
implements the relationship of external and internal elements of the financial policy of a
commercial bank.

The internal elements of a commercial bank's financial policy include:

1. Organization of the structure for the formation of the bank's financial policy. This
structure has an impact on the processes of formation, transformation and optimization of the
bank's financial resources, as well as contributes to the achievement of the overall goals of its
financial policy. It is necessary to form the composition of the management structure and
divisions of the commercial bank, which would be responsible for the definition and
implementation of financial policy.

2. The objectives of the bank's financial policy are defined in terms of strategy and
tactics. The final goal is to increase the quantity and quality of the bank's financial resources
while minimizing the bank's expenses and creating a certain level of profitability and liquidity,
taking into account all types of banking risks.

3. Financial planning. With the help of financial planning, you can assess the prospects
and formulate potential opportunities for the development of the bank. With the help of
financial planning, the main methods regulating the impact on the bank's financial resources
are formed. With the help of financial planning, you can confirm the achievability of financial
policy goals, balance strategic and tactical goals, form sources of financial resources of the
bank and effectively divide them, assess risks and sources of coverage, evaluate the results
obtained.

4. Results of financial policy implementation. They are reflected in the financial and
economic performance indicators of the bank and should be consistent with the objectives of
the financial policy. Following the main directions of financial policy, it is possible to distinguish
groups of indicators:
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internal features and laws. Today’s world is imbued with a spirit of contradiction and crisis. The state of crisis is now
characteristic of the entire practical rationality of people. Common sense and human reason also give room for doubt and
criticism. The reason for the growing segregation and radicalization of public consciousness is the promotion of key opinion
leaders or “influencers” as “ideologists”.
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PeueHsenT: lyakmHa Onbra BnagnmmnpoBHa, KaHaMAAT COLMONOrMYeCKnX HayK, AOLEHT.
LOHCKOW rocygapCTBEHHbIN TeEXHUYeCKn yHuBepcuTeT (O TY), r. PoctoB-Ha-[oHy,
dakynbTeT «CepBuc 1 Typusm», kageapa «Cepsuc, Typusm U UHGYCTPUS rOCTENPUNMCTBA»

The information society of the existing world order of the late 20th - early 21st centuries
envisaged free exchange of information flows as one of its foundations, and vice versa,
freedom of information was considered as a fundamental principle of information relations.
The communication component of civilization is determined, among other things, by rationality
as a set of innate and socially acquired characteristics. In turn, rationalism is interpreted by
many scientists as a civilizational structure that has its own internal features and laws. In this
sense, rationality is the antipode of irrationality, chaos, absence of structure [1]

Today’s world is imbued with a spirit of contradiction and crisis. “The crisis of European
existence can end in only one of two ways: in the ruin of a Europe alienated from its rational
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sense of life, fallen into a barbarian hatred of spirit; or in the rebirth of Europe from the spirit of
philosophy, through a heroism of reason”[2] The state of crisis is now characteristic of the
entire practical rationality of people. Common sense and human reason also give room for
doubt and criticism.

The wide dissemination and availability of any information in the 21st century became

the basis for the creation and substantiation of almost any point of view, which at all times, up
to the beginning of the 21st century, could only be a rare subjective opinion of one person or
group of persons. The reason for the growing segregation and radicalization of public
consciousness was the flip side of the information process — the promotion of key opinion
leaders or “influencers” as “ideologists”, who in many ways began to shape the information
and socio-political agenda.
The "radicalization" of mass consciousness is evident. The emergence of influencers and
people who imitate them and impose their "exclusive" point of view, while inclined to express
their own opinions on a very different range of issues, leads to a massive blurring of the
boundaries of understanding between objectivity and illusion. In many ways, the foundations
of rational thinking are undermined by the so-called "argumentum ad auctoritatem".

Being a call of the times earlier, it also remains relevant in modern sounding. The
influence of new ideologists (“influencers” and leaders) at the present time, with the necessary
accumulated potential of critical thinking, is no less relevant now. Let's call this consequence
the "effect of involvement.". Moreover, the personal opinion coinciding with the opinion of a
key opinion leader (and it is becoming less and less difficult to find such people on the Web)
gives rise to the phenomenon of an illusory "social significance" of the issue or guided
discourse. Completely different issues can be used as a reason — from political and religious-
philosophical to environmental ones. In other words, the crisis of rationality in this sense is
manifested as a small degree of intensity of the realization of rational consciousness. The idea
of "forced rationality", expressed by Bakhtin, is usually produced by external circumstances
(with a lack of one's own free will). [2]

That is why decisions made by a person often seem to be "reasonable and balanced", based
on the logic of reason. The crisis of rationality is of a global nature precisely in the light of the
spread of mass Internet knowledge, which is essentially ignorance or deliberate distortion of
facts. [4]

The situation is reinforced by the anonymity and openness of the Internet, which make it
possible to widely disseminate information, regardless of the position of the performer or their

International journal of Professional Science
Ne2-2021

17


https://creativecommons.org/licenses/by/4.0/deed.ru|

Professional science applies the Creative Commons Attribution (CC BY 4.0) license to the materials published-
https://creativecommons.org/licenses/by/4.0/deed.ru|

moral qualities. And the emergence and rapid development of neural networks makes it
possible to prescribe an algorithm for justifying or bringing any position, even the most
aggressive or extremist, to the “scientific basis”.

In addition, the absolute spread of the Internet and the ability to lead a double / triple
and so on virtual life with impunity leads to the rise of aggression and mass bullying. Evident
and imaginary "support" for a remark or proposal expressed incognito leads a person to the
effect of false realization. Moreover, what is virtual here is similar to what is real. The higher
the level of incognito communication using "user pics", the higher the level of aggression is
usually observed, which, among other things, represents a growing crisis of rationality.

Getting back to the issue of “freedom of speech”, it is its abuse, expressed in human
rights violations and disregard for public interests, that is becoming an increasingly visible and
socially dangerous phenomenon. Many countries are now experiencing similar socio-political
upheavals. France, Germany, even the Czech Republic, amid the growing economic crisis,
are regularly experiencing aggressively-minded people rioting with demands “to change the
situation at any cost”. Thus, in terms of the formation of a new scheme of “freedom” (of a
person, mass media, personal statements), modern means of communication play an
increasingly destructive role, leading to even greater frustration of society. The reasons for this
are primarily of economic nature, but there are also socio-philosophical reasons. The issue of
economic realization and social recognition of people and our civilization as a whole takes on
the form of a fully conscious materialization, leading to a crisis of rationality as a constructive
and creative principle.
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