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Hajibekova I.A.

Abstract. The article presents the results of artistic and constructive analysis of women's clothing of the peoples of 
Dagestan. The research was conducted on the basis of studying museum originals. The need to study historical samples is 
caused by the diversity of constructive and compositional features of Dagestan folk clothing. Women's clothing of the peoples 
of Dagestan is made of various materials, has a different cut, numerous decorations. Women of Dagestan wore a lot of silver 
jewelry. The article displays the results of a comparative analysis of the geometric appearance of products, the silhouette form 
and variants of the constructive elements of women's shirts. During the study, a compositional and constructive analysis of 
women's clothing of the peoples of Dagestan was carried out: Avars, Dargins, Lezgins, as well as women's costumes of the 
Kumyk, Lak, Tabasaran and Nogai peoples. The features of the interrelations of constructive elements are determined.  

Keywords: Artistic and constructive analysis, Dagestan folk clothing, silhouette form, shirt, constructive element. 
ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɛɜɚɎɑɐɑəɧ ɜɑɓɟɗɨɞɌɞɧ ɡɟɐɚɒɑɝɞɎɑəəɚ-ɖɚəɝɞɜɟɖɞɔɎəɚɏɚ ɌəɌɗɔɓɌ ɒɑəɝɖɚɕ ɚɐɑɒɐɧ 

əɌɜɚɐɚɎ ȰɌɏɑɝɞɌəɌ. ȴɝɝɗɑɐɚɎɌəɔɫ ɛɜɚɎɑɐɑəɧ əɌ ɚɝəɚɎɑ ɔɓɟɣɑəɔɫ ɘɟɓɑɕəɧɡ ɛɚɐɗɔəəɔɖɚɎ. ȹɑɚɍɡɚɐɔɘɚɝɞɨ ɔɓɟɣɑəɔɫ 
ɔɝɞɚɜɔɣɑɝɖɔɡ ɚɍɜɌɓɢɚɎ ɎɧɓɎɌəɌ ɘəɚɏɚɚɍɜɌɓɔɑɘ ɖɚəɝɞɜɟɖɞɔɎəɚ-ɖɚɘɛɚɓɔɢɔɚəəɧɡ ɛɜɔɓəɌɖɚɎ ɐɌɏɑɝɞɌəɝɖɚɕ əɌɜɚɐəɚɕ 
ɚɐɑɒɐɧ. ȲɑəɝɖɌɫ ɚɐɑɒɐɌ əɌɜɚɐɚɎ ȰɌɏɑɝɞɌəɌ ɔɓɏɚɞɌɎɗɔɎɌɑɞɝɫ ɔɓ ɜɌɓɗɔɣəɧɡ ɘɌɞɑɜɔɌɗɚɎ, ɔɘɑɑɞ ɜɌɓɗɔɣəɧɕ ɛɚɖɜɚɕ, 
ɘəɚɏɚɣɔɝɗɑəəɧɑ ɚɞɐɑɗɖɔ. Ȳɑəɥɔəɧ ȰɌɏɑɝɞɌəɌ əɚɝɔɗɔ ɘəɚɏɚ ɝɑɜɑɍɜɫəɧɡ ɟɖɜɌɤɑəɔɕ.  Ȯ ɝɞɌɞɨɑ ɚɞɚɍɜɌɒɑəɧ 
ɜɑɓɟɗɨɞɌɞɧ ɝɜɌɎəɔɞɑɗɨəɚɏɚ ɌəɌɗɔɓɌ ɏɑɚɘɑɞɜɔɣɑɝɖɚɏɚ ɎɔɐɌ ɔɓɐɑɗɔɕ, ɝɔɗɟɩɞəɚɕ ɠɚɜɘɧ ɔ ɎɌɜɔɌəɞɚɎ 
ɖɚəɝɞɜɟɖɞɔɎəɧɡ ɩɗɑɘɑəɞɚɎ ɒɑəɝɖɔɡ ɜɟɍɌɡ. Ȯ ɡɚɐɑ ɔɝɝɗɑɐɚɎɌəɔɫ ɛɜɚɎɑɐɑə ɖɚɘɛɚɓɔɢɔɚəəɚ ð ɖɚəɝɞɜɟɖɞɔɎəɧɕ ɌəɌɗɔɓ 
ɒɑəɝɖɚɕ ɚɐɑɒɐɧ əɌɜɚɐɚɎ ȰɌɏɑɝɞɌəɌ: ɌɎɌɜɚɖ, ɐɌɜɏɔəɚɖ, ɗɑɓɏɔəɚɖ, Ɍ ɞɌɖɒɑ ɒɑəɝɖɔɡ ɖɚɝɞɪɘɚɎ ɖɟɘɧɖɝɖɔɡ, ɗɌɖɝɖɔɡ, 
ɞɌɍɌɝɌɜɌəɝɖɔɡ ɔ əɚɏɌɕɝɖɔɡ əɌɜɚɐɚɎ. Ⱥɛɜɑɐɑɗɑəɧ ɚɝɚɍɑəəɚɝɞɔ ɎɓɌɔɘɚɝɎɫɓɑɕ ɖɚəɝɞɜɟɖɞɔɎəɧɡ ɩɗɑɘɑəɞɚɎ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɁɟɐɚɒɑɝɞɎɑəəɚ-ɖɚəɝɞɜɟɖɞɚɜɝɖɔɕ ɌəɌɗɔɓ, ɐɌɏɑɝɞɌəɝɖɌɫ əɌɜɚɐəɌɫ ɚɐɑɒɐɌ, ɝɔɗɟɩɞəɌɫ 
ɠɚɜɘɌ, ɜɟɍɌɡɌ, ɖɚəɝɞɜɟɖɞɔɎəɧɕ ɩɗɑɘɑəɞ. 
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Babkova -Esterkina Anastasia Dmitrievna  

Matveyeva Alla Ivanovna

 

Abstract. The study aims to identify the socio-philosophical foundations of effective integration of artificial 
intelligence into customer communication strategies. The interdisciplinary methodology includes philosophical interpretation 
of çdigital empathyè and çspiritual socializationè,  content analysis of corporate strategies from leading Russian and 
international companies, statistical processing of customer satisfaction indicators, and expert interviews. The empirical basis 
involves cases from M.Video, Sber, Burberry, IKEA, Mitsubishi, ZdravCity. Findings reveal that companies embedding 
ethical and cultural values into AI strategies report a 32% increase in repeat purchases, a 27% rise in NPS, and a 40% 
growth in customer engagement. The research confirms the importance of philosophy in designing sustainable digital 
solutions based on trust, loyalty, and identity. Risks of dehumanization are addressed through recommendations such as 
ethical codes, digital empathy training, and involvement of philosophers in digital transformation teams. The conclusion 
emphasizes the necessity of institutionalizing humanitarian expertise in digital business as a prerequisite for resilience and 
social trust. 

Keywords: digital empathy, omnichannel strategies, philosophy of technology, artificial intelligence, customer 
experience, humanization, values 

ȬəəɚɞɌɢɔɫ. ɂɑɗɨɪ ɔɝɝɗɑɐɚɎɌəɔɫ ɫɎɗɫɑɞɝɫ ɎɧɫɎɗɑəɔɑ ɠɔɗɚɝɚɠɝɖɚ-ɝɚɢɔɌɗɨəɧɡ ɚɝəɚɎɌəɔɕ ɩɠɠɑɖɞɔɎəɚɏɚ 
Ɏəɑɐɜɑəɔɫ ɔɝɖɟɝɝɞɎɑəəɚɏɚ ɔəɞɑɗɗɑɖɞɌ Ɏ ɝɠɑɜɟ ɖɗɔɑəɞɝɖɔɡ ɖɚɘɘɟəɔɖɌɢɔɕ. ȴɝɛɚɗɨɓɚɎɌə ɘɑɒɐɔɝɢɔɛɗɔəɌɜəɧɕ 
ɛɚɐɡɚɐ, ɎɖɗɪɣɌɪɥɔɕ ɠɔɗɚɝɚɠɝɖɟɪ ɔəɞɑɜɛɜɑɞɌɢɔɪ ɛɚəɫɞɔɕ çɢɔɠɜɚɎɌɫ ɩɘɛɌɞɔɫè ɔ çɐɟɡɚɎəɌɫ ɝɚɢɔɌɗɔɓɌɢɔɫè, 
ɖɚəɞɑəɞ-ɌəɌɗɔɓ ɝɞɜɌɞɑɏɔɕ Ɏɑɐɟɥɔɡ ɜɚɝɝɔɕɝɖɔɡ ɔ ɓɌɜɟɍɑɒəɧɡ ɖɚɘɛɌəɔɕ, ɝɞɌɞɔɝɞɔɣɑɝɖɟɪ ɚɍɜɌɍɚɞɖɟ ɛɚɖɌɓɌɞɑɗɑɕ 
ɟɐɚɎɗɑɞɎɚɜɬəəɚɝɞɔ ɖɗɔɑəɞɚɎ ɔ ɩɖɝɛɑɜɞəɧɑ ɔəɞɑɜɎɨɪ. ɉɘɛɔɜɔɣɑɝɖɌɫ ɍɌɓɌ ɚɡɎɌɞɧɎɌɑɞ ɖɑɕɝɧ ȸ.Ȯɔɐɑɚ, Ƚɍɑɜ, 
Burberry, IKEA, Mitsubishi, ȳɐɜɌɎȽɔɞɔ. ȿɝɞɌəɚɎɗɑəɚ, ɣɞɚ ɖɚɘɛɌəɔɔ, ɚɜɔɑəɞɔɜɟɪɥɔɑ ɢɔɠɜɚɎɧɑ ɝɞɜɌɞɑɏɔɔ əɌ 
ɖɟɗɨɞɟɜəɧɑ ɔ ɩɞɔɣɑɝɖɔɑ ɚɝəɚɎɌəɔɫ, ɠɔɖɝɔɜɟɪɞ ɜɚɝɞ ɛɚɎɞɚɜəɧɡ ɛɚɖɟɛɚɖ ɐɚ 32 %, ɛɚɎɧɤɑəɔɑ ɔəɐɑɖɝɌ NPS ɐɚ 27 
%, ɟɎɑɗɔɣɑəɔɑ ɎɚɎɗɑɣɬəəɚɝɞɔ əɌ 40 %. ȻɚɐɞɎɑɜɒɐɑəɌ ɖɗɪɣɑɎɌɫ ɜɚɗɨ ɠɔɗɚɝɚɠɔɔ Ɏ ɜɌɓɜɌɍɚɞɖɑ ɟɝɞɚɕɣɔɎɧɡ 
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ɢɔɠɜɚɎɧɡ ɜɑɤɑəɔɕ, ɚɝəɚɎɌəəɧɡ əɌ ɐɚɎɑɜɔɔ, ɗɚɫɗɨəɚɝɞɔ ɔ ɔɐɑəɞɔɣəɚɝɞɔ. ȮɧɫɎɗɑəɧ ɜɔɝɖɔ ɐɑɡɟɘɌəɔɓɌɢɔɔ ɔ 
ɛɜɑɐɗɚɒɑəɧ ɘɑɜɧ ɔɡ əɑɕɞɜɌɗɔɓɌɢɔɔ ɣɑɜɑɓ ɜɌɓɜɌɍɚɞɖɟ ɖɚɐɑɖɝɚɎ ɢɔɠɜɚɎɚɕ ɩɞɔɖɔ, ɚɍɟɣɑəɔɑ ɛɑɜɝɚəɌɗɌ ɢɔɠɜɚɎɚɕ 
ɩɘɛɌɞɔɔ ɔ Ɏɖɗɪɣɑəɔɑ ɠɔɗɚɝɚɠɚɎ Ɏ ɛɜɚɑɖɞəɧɑ ɖɚɘɌəɐɧ. ȽɐɑɗɌə ɎɧɎɚɐ ɚ əɑɚɍɡɚɐɔɘɚɝɞɔ ɔəɝɞɔɞɟɢɔɚəɌɗɨəɚɏɚ 
ɟɖɜɑɛɗɑəɔɫ ɏɟɘɌəɔɞɌɜəɚɕ ɩɖɝɛɑɜɞɔɓɧ Ɏ ɢɔɠɜɚɎɚɘ ɍɔɓəɑɝɑ ɖɌɖ ɟɝɗɚɎɔɔ ɟɝɞɚɕɣɔɎɚɝɞɔ ɔ ɝɚɢɔɌɗɨəɚɏɚ ɐɚɎɑɜɔɫ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɢɔɠɜɚɎɌɫ ɩɘɛɌɞɔɫ, ɚɘəɔɖɌəɌɗɨəɧɑ ɝɞɜɌɞɑɏɔɔ, ɠɔɗɚɝɚɠɔɫ ɞɑɡəɚɗɚɏɔɕ, ɔɝɖɟɝɝɞɎɑəəɧɕ 
ɔəɞɑɗɗɑɖɞ, ɖɗɔɑəɞɝɖɔɕ ɚɛɧɞ, ɏɟɘɌəɔɓɌɢɔɫ, ɢɑəəɚɝɞɔ 
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Kalitskaya Victoria Vyacheslavovna

Burenina Irina Valerievna

Abstract . The modern health economics landscape is undergoing substantial changes driven by digital technologies 
that reshape traditional approaches to medical care delivery and resource management. The gradual integration of electronic 
health records, telemedicine, artificial intelligence, and other innovative solutions into healthcare systems promotes efficiency, 
cost optimization, and improved service quality. Nevertheless, implementing these technologies raises concerns regarding 
data security, the need for standardized information systems, and the shortage of qualified professionals. This article presents 
a bibliographic analysis of studies in the field of health economics and digital technologies, aiming to consolidate current 
scientific approaches, identify key trends, and highlight issues requiring further research. Various publications on the 
economic benefits of digitalization, as well as the risks and barriers accompanying innovative solutions, are examined. The 
authors provide a structured overview to facilitate a better understanding of how technologies affect financial and 
organizational aspects of healthcare. 

Keywords:  agro digitalization, economics, healthcare, innovation, efficiency, technology, transformation 
ȬəəɚɞɌɢɔɫ. ȽɚɎɜɑɘɑəəɌɫ ɩɖɚəɚɘɔɖɌ ɓɐɜɌɎɚɚɡɜɌəɑəɔɫ ɛɜɑɞɑɜɛɑɎɌɑɞ ɓəɌɣɔɞɑɗɨəɧɑ ɔɓɘɑəɑəɔɫ ɛɚɐ 

Ɏɗɔɫəɔɑɘ ɢɔɠɜɚɎɧɡ ɞɑɡəɚɗɚɏɔɕ, ɖɚɞɚɜɧɑ ɞɜɌəɝɠɚɜɘɔɜɟɪɞ ɞɜɌɐɔɢɔɚəəɧɑ ɛɚɐɡɚɐɧ ɖ ɛɜɑɐɚɝɞɌɎɗɑəɔɪ 
ɘɑɐɔɢɔəɝɖɚɕ ɛɚɘɚɥɔ ɔ ɟɛɜɌɎɗɑəɔɪ ɜɑɝɟɜɝɌɘɔ. ȻɚɝɞɑɛɑəəɌɫ ɔəɞɑɏɜɌɢɔɫ ɩɗɑɖɞɜɚəəɧɡ ɘɑɐɔɢɔəɝɖɔɡ ɖɌɜɞ, 
ɞɑɗɑɘɑɐɔɢɔəɧ, ɔɝɖɟɝɝɞɎɑəəɚɏɚ ɔəɞɑɗɗɑɖɞɌ ɔ ɐɜɟɏɔɡ ɔəəɚɎɌɢɔɚəəɧɡ ɜɑɤɑəɔɕ Ɏ ɝɔɝɞɑɘɟ ɓɐɜɌɎɚɚɡɜɌəɑəɔɫ 
ɝɛɚɝɚɍɝɞɎɟɑɞ ɜɚɝɞɟ ɩɠɠɑɖɞɔɎəɚɝɞɔ, ɚɛɞɔɘɔɓɌɢɔɔ ɜɌɝɡɚɐɚɎ ɔ ɛɚɎɧɤɑəɔɪ ɖɌɣɑɝɞɎɌ ɚɖɌɓɌəɔɫ ɟɝɗɟɏ. ȺɐəɌɖɚ ɛɜɔ 
Ɏəɑɐɜɑəɔɔ ɐɌəəɧɡ ɞɑɡəɚɗɚɏɔɕ ɎɚɓəɔɖɌɪɞ Ɏɚɛɜɚɝɧ, ɝɎɫɓɌəəɧɑ ɝ ɍɑɓɚɛɌɝəɚɝɞɨɪ ɐɌəəɧɡ, əɑɚɍɡɚɐɔɘɚɝɞɨɪ 
ɝɞɌəɐɌɜɞɔɓɌɢɔɔ ɔəɠɚɜɘɌɢɔɚəəɧɡ ɝɔɝɞɑɘ ɔ əɑɐɚɝɞɌɞɖɚɘ ɖɎɌɗɔɠɔɢɔɜɚɎɌəəɧɡ ɝɛɑɢɔɌɗɔɝɞɚɎ. Ȯ ɐɌəəɚɕ ɝɞɌɞɨɑ 
ɛɜɑɐɝɞɌɎɗɑə ɍɔɍɗɔɚɏɜɌɠɔɣɑɝɖɔɕ ɌəɌɗɔɓ ɔɝɝɗɑɐɚɎɌəɔɕ Ɏ ɚɍɗɌɝɞɔ ɩɖɚəɚɘɔɖɔ ɓɐɜɌɎɚɚɡɜɌəɑəɔɫ ɔ ɢɔɠɜɚɎɧɡ 
ɞɑɡəɚɗɚɏɔɕ, ɢɑɗɨɪ ɖɚɞɚɜɚɏɚ ɫɎɗɫɑɞɝɫ ɚɍɚɍɥɑəɔɑ ɝɚɎɜɑɘɑəəɧɡ əɌɟɣəɧɡ ɛɚɐɡɚɐɚɎ, ɎɧɫɎɗɑəɔɑ ɖɗɪɣɑɎɧɡ ɞɑəɐɑəɢɔɕ ɔ 
ɛɜɚɍɗɑɘ, ɞɜɑɍɟɪɥɔɡ ɐɌɗɨəɑɕɤɑɏɚ ɔɓɟɣɑəɔɫ. ȴɝɛɚɗɨɓɚɎɌəɧ ɜɌɓɗɔɣəɧɑ ɛɟɍɗɔɖɌɢɔɔ, ɛɚɝɎɫɥɑəəɧɑ ɩɖɚəɚɘɔɣɑɝɖɔɘ 
ɛɜɑɔɘɟɥɑɝɞɎɌɘ ɢɔɠɜɚɎɔɓɌɢɔɔ, Ɍ ɞɌɖɒɑ ɜɔɝɖɌɘ ɔ ɍɌɜɨɑɜɌɘ, ɎɚɓəɔɖɌɪɥɔɘ ɛɜɔ Ɏəɑɐɜɑəɔɔ ɔəəɚɎɌɢɔɚəəɧɡ ɜɑɤɑəɔɕ. 
ȬɎɞɚɜɝɖɔɕ ɚɍɓɚɜ əɌɛɜɌɎɗɑə əɌ ɝɔɝɞɑɘɌɞɔɓɌɢɔɪ ɓəɌəɔɕ, əɑɚɍɡɚɐɔɘɧɡ ɐɗɫ ɛɚəɔɘɌəɔɫ Ɏɗɔɫəɔɫ ɞɑɡəɚɗɚɏɔɕ əɌ 
ɠɔəɌəɝɚɎɧɑ ɔ ɚɜɏɌəɔɓɌɢɔɚəəɧɑ Ɍɝɛɑɖɞɧ ɓɐɜɌɎɚɚɡɜɌəɑəɔɫ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɢɔɠɜɚɎɔɓɌɢɔɫ, ɩɖɚəɚɘɔɖɌ, ɓɐɜɌɎɚɚɡɜɌəɑəɔɑ, ɔəəɚɎɌɢɔɔ, ɩɠɠɑɖɞɔɎəɚɝɞɨ, ɞɑɡəɚɗɚɏɔɔ, 
ɞɜɌəɝɠɚɜɘɌɢɔɫ 
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