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SECTION 1. BUSINESS COMMUNICATION

UDC 339.138

Korelova L. Ways and strategies for reputation management in marketing
Cnocobbl ¥ cTpateru1 ynpaBaeHUs penytauuen B MapKeTUHre

Korelova Liudmila

Chief Marketing Officer, Member of the Marketing Guild (www.marketologi.ru)
Omer Ahzakot, LTD

Bat Yam, Israel

KopenoBa AtopMmuna ButaabeBHa

AupekTop no mapketunry, Omep Axsakot ATA, U3pauab, bar Am

uneH M'mabpun Mapketonoros

Abstract. The article focuses on studying ways and strategies for reputation management in
modern business through the lens of marketing activity. The importance of reputation as a key factor in
organizational efficiency, influencing long-term development and the competitiveness of a company, is
emphasized. The challenges of reputation management in the context of digitalization and the multiplicity of
communication channels with consumers are examined. The article analyzes theoretical approaches to
reputation management, highlights the main components of a reputation management system, and
emphasizes the significance of clear goal setting and the use of relevant metrics for evaluating efficiency.
Special attention is given to online reputation management through internet marketing tools. Based on the
research, a system of recommendations for effective reputation management is proposed. It is noted that
systematic reputation management contributes to resource attraction, strengthening client trust, increasing
business value, and enhancing a company’s market position.

Keywords: reputation management, online reputation, reputation management strategy, company
reputation, reputation management channels.

Annomayua. Cmamova noc6aujena uccaedoBanuto cnocobob u cmpameeuil  ynpabieHus
penymayueil 6 cobpementom OusHece uepe3 npusmy mapkemuteoboi axmubrocmu. Iloouepxubaemcs
Baxcnocmy  penymayuu  kak kaoueboeo paxmopa pgpexmubrocmu  opeanusayuy, 6auswueeo Ha
doseocpounoe pasbumue U KOHKYpeHmMocnocobHocms komnanuu. PaccvampubBaromes  cioxnocmu
ynpabaenus penymayuei 6 ycaobuax yuppobusayuu U pacuiupenus Kanai08 KOMMYHUKAYUU C
nompebumensmu. IIpoBodumcs anaiuz meopemuneckux 1no0x0008 « ynpabaeHuio penymaiyuer.
Buidessatomea ocHoBHble KOMNOHEHMbL CUCeMbl Ynpabaenus penymayuei u noduepxubaemcs sHauuMochis
UemKo20 YeAenoAdeanUs U UcnoAb308anus peseBanmuolx mempux 044 ouenxu agpgpexmubrocmu. Ocoboe
Brumanue yoeasemca ynpabieHuio oHAAUH-penymayuei uepes UHCIMPYMEHNIbL UHIepHem-MapkemuHea.
Ilo umoeam uccredobanusi npediaeaemcs cucmema pexomenoayuil no spgexmubromy ynpabienuio
penymayuet; 0mMmeduaenics, umo cucmemHoe ynpabienue penymayuei cnocodcmByem npubieuenuio
pecypcob, ykpenienuto 008epus kAueHmob, noBuiuieHu0 crmoumocmy OusHeca U YkpenAeHuro NO3UYUil
KOMNAHUU HA PbIHKe.

KaroueBuvie caoBa: ynpabaenue penymayueil, oHAAUH-penymayus, cmpameeus ynpabieHus
penymayueil, penymayus KOMNAnU, KAaHabl ynpabienus penymayuei.
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OAHMM M3 CyLECTBEHHbIX KpUTepueB 3OPEKTUBHOCTU ynNpaBAEHWA OpraHuW3auueid Ha
BHELLHEM YPOBHE BbICTynaeT eé penytauus - ToT MMUAX, 00pa3, cTeneHb OTBETCTBEHHOCTH, KOTOPYHO
AEMOHCTPUPYET M TNPOABASET KOMNAHWA B PbIHOYHOW CpeAe; NOA Hed 06bepuHslOTCA
MHO)XXECTBEHHbIE COCTABAAIlOLLUE U UAEU, COCTOSIHUE AENOBbIX B3aMMOOTHOLLIEHUIH, MECTO KOMNAaHWUK
Ha pbIHKe, €€ BocnpuATHe APYTUMMU CYObeKTaMU U IKOHOMUYECKUMU areHTaMu (M MHOTUE ApYTHe), B
KOHe4YHOM 06pa3e CUCTEMHO BAMAIOLLME Ha 3GPEKTUBHOCTL OU3Heca. TpaAMLMOHHO pelleHue 3apay
ynpaBAeHUsi penyTauuen B GM3Hece TECHO CBA3LIBAETCA C 3apayamMu Pa3BUTUA COOCTBEHHOTO
OpeHAa, TPaHCAALMM LEHHOCTEH, GOpMMpOBaHMA 00pa3HbiX NPeACTaBAEHMA U accouvauuil,
KOTOpPble BO3HUKAIOT Y OKPY)XaKOLLMX NPU YNOMUHAHWM KOMNaHWK. Pa3BuTasn penytawuua CTaHOBUTCA
OAHHUM W3 OCHOBOMOAQraoLLMUX U CUCTEMHO 3HAUYMMbIX GpAKTOPOB pocTa 6U3Heca Ha AOATOCPOUHYH)
NepcnekTUBy; OTYaCTU penyTauus NepekAMKaeTcsi CO CBOeoOpa3HbIM KPEAMTOM AOBepus, TEM
NOAOKMUTEABHBIM 00pa3oM, KOTOPbIH AEMOHCTPUPYET KOMNAHUA B CAOXKMBLUMXCA YCAOBUSAX;
penyTauus cBA3bIBAaeTCA C NPOABAEHUAMU OPUEHTUPOBAHHOCTU OU3HECA HA COLUYM.

OueBMAHO, UTO ynpaBAeHWE penyTauuen B OM3Hece - BaHasd 3apaua, COOTHOCMMAsR C
AOATOCPOYHBIMU LEAIMU U MAEAMW YNpaBAEHUS pPa3BUTHEM KoMNaHuu. [penmylLecTBeHHO
ynpaBAeHUWE penyTauuen peanusyeTca uepes peanbHO OCYLEeCTBAAEMble KOMNaHWeWh AEWCTBHA,
Hanpumep, yepe3 B3aUMOOTHOLLEHUA C NapTHEPaMM, OTHOLUEHUE K KAMEHTaM, U T. N. [ToaToMy umeet
MeCTO HaKONUTEeAbHbI 3QPEKT B ynpaBAeHUU penyTauuei. Penytauus ¢opmupyetca AAMTEABHO U C
TeueHWeM BpeMeHHU, 0AHAKO MOXET ObITb yTpaueHa BCAEACTBUE HECKOAbKUX HEa)GEKTUBHLIX LIAroB
B (QYHKLMOHMPOBAHUM KOMNAHMU. MMEHHO NO3TOMY aKTyaAbHOCTb NpuobpeTaeT packpbiTve
cnoco60B W cTpaTeruii ynpaBAeHUs penyTaluei B poKyce MapKeTUHIOBOW aKTUBHOCTH bU3Heca.

YnpaBaeHue penytauuein B MapKeTUHre - UHCTPYMEHT AOATOCPOYHOIO pa3BUTUA NMO3ULMIA
KOMNaHWM Ha pPblHKE, NOCTENEHHOro (OPMUPOBAHUA €€ BHeWHero 06AMKa U 0O6BLEKTUBHO
3aHUMAeMmMOoro MOAOXKEHHUA, COOTHECEHHbIW M COrAacoOBaHHbIA C BONPOCAMWU MapKETUHIOBbIX
KOMMYHUKaLUK U UX OpraHu3aLuu. AKTyaAbHOCTb PacKPbITUA yNpaBAeHUA penyTauuen B MapKeTUHre
C TOYKM 3PEHUA XapaKTepHbIX cnocob6oB U CTpaTerui Takoro ynpaBAEHHUA ONpeAeAseTca TeM, uTo
ynpaBAeHME penyTauueid B COBPEMEHHbIX YCAOBMAX CTAHOBUTCA BCEe 0Oo0nee CAOXKHBIM M
KOMNAEKCHbIM. NpUunHOK ToMy ABAAETCA GOpPMUpPOBAHME OrPOMHOIO YACAA LUMPPOBLIX KAHANOB
KOMMYHUKAUMK C NOTPeOUTEAIMM, KaXKAblA U3 KOTOPLIX MrpaeT CBOK POAb B (pOPMUPOBAHWUU
penyrauuu 6usHeca. Mpuuem npuknapHas 3HAYMMOCTb YNPaBAEHUA penyTauuerd B KOMNaHUK He
OrpaHWuYUBaETCA CTPEMAEHUAMM YAYULIUTb PenyTauuOHHbIE XapaKTEPUCTUKU; peub MAET UMEHHO 0
npeaynpeXxAaatoLLem BO3AEHCTBMU HA penyTaLuto, 0 NOAAEP)KAHUU KaYeCTBEHHOM 00paTHOW CBA3M C
NoKynaTeAiMu 1 napTHepamMu AASl UCKAOUEHUSI BO3MOMXKHbBIX HEraTUBHbLIX NPOSBAEHUA U PUCKOB B
ynpaBAeHuM penytauuend. B Tom uucne umeer mecto npobaema BO3AEHCTBUAI Ha penyTauuio
KOMNaHWK CO CTOPOHbI HEAOOPOCOBECTHLIX KOHKYPEHTOB (MAM APYrUX CyObEKTOB MapKETMHIOBbIX
KOMMYHUKaUUKA, Hanpumep, NOAb30BaTeAeid, CPEACTB MAcCOBOM MHPOPMALUMU U T. M.), B YeMm
UCMOAb3YIOTCA XapaKTepHble CTpaTeruu BAUAHUSA, NPOSABAAIOTCA CAyYan NOAMEHbI GaKTOB UAM AOXKHBIX
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006BMHEHWIA. [IpU OTCYTCTBUM peaKLMKU Ha HUX, CUTyaLUs MOXET Pa3BUTbCA 0COOEHHO ObICTPO U
KPUTUUHO AAA KOMMAHWKM U €€ penyTauun UMEeHHO no3ToMy KOMNAaHWU, B TOM YUCAE C «XOPOLLEH»
penyTauueii, akTyaAbHO M LeAeCO06pa3HO 0CYLLECTBAITb KOMNAEKCHOE YNPABAEHUE €10,

B uenom aHanOrMuHble BO33pEHUSA N0 Bonpocam U GyHAAMEHTAAbHbIM MAEAM YNpaBAEHUSA
penytauuei npUBOAATCA U B UccaepoBaHuM B.C. KyapsilwoBa, KoTopbiM 6bina npeANpUHATA NONbITKa
00beAMHEHHU TEOPUM W NPAKTUKW YNpaBAEHUA penyTauMen B LEASX BbipaboOTKM 0061mx
peKoMeHAAUMA W upel B 06AacTM ynpaBAeHMA penyTauued; OTMEYaeTcs, uTo penyTauus
OTOXECTBASIETCA C COCTOSIHUEM W XapaKTePUCTUKAMKM O0OLECTBEHHOTO MHEHHS,, KOTopoe
dopmupyetca Ha GOHe NPOLLAOIO U TEKYLLEro OnbiTa, CTENeHU BOCNPUATUSA KOMNAHWUK, €€ AEUCTBUI
MAM CYLLeCTBYIOLEH HHPopmauunm 0 Heid. COOTBETCTBEHHO YnpaBAEHWE penyrauued - 3T0
KOMMNAEKCHasA cucTeMa Mep W AEWCTBUWA, B OCHOBY KOTOPbLIX MOAOXEHbI WAEU BAMAHUA Ha
MHOOPMaLMIO, pearupoBaHua Ha Hee, GOPMUPOBAHMA MOAOKUTEALHOTO BOCNPUATUA KOMNAHWK Ha
pbiHKe. ABTOP NMPUXOAMT K BbIBOAAM, UTO CUCTEMA ynpaBAEHMA penytauuei KoMnaHuu UMeeT
AOCTaTOYHO YETKYI CTPYKTYpYy (puc. 1), 3aneMeHTbl KOTOPOM TaK UAM MHAye OTPaXalT OTAEAbHble
KOMMOHEHTbI U 3O PEKTUBHOCTb yNpaBAEHUA penyTauuen [1].

CHcTeMa yIIpaBlIeHH] peyTanuei B OH3Hece

OVHK — [TapameTpHUecKue [IpakTHYECKHE
Y Iﬂmc Y aHFn;[{ cit [XapaKTEPHCTHKH KauecTBa TIPOSIBIICHHS YIIPABICHHSA
PenyT YIpaBIECHHA pelyTanuei penyTanuei
QOHHAHCOBOE COCTOAHHE, TTHAD-K AMITARHH B
QopMHpPOBAHHE KauecTBO YVIIPAaBICHH, po I{}I{CI{[{IEECI
pelyTanus OTYETCTBEHHOCTS - H(I;[a“j;BK )
BHYTPEHHHE [TOKa3aTelH PRCTHHI
BHCIHHI OOTHK | Ctpareruueckoe
[ToxaepxaHue pemyTaHy — 00pa3yIoIHE €TO ABJTEHTIE perTyTamHelt
(axTOpHI (TapaMeTPHI) YHp Ty
HTorosele MposABIEHAA HemnpepriBHOE
BoccranosineHue Tp Tpep
— p—— —— BHEIIHHX H BHYTPEHHHX YIy4lIeHHE H
PenyT BIIHMSHHI B HX CBA3H MOHHTOPHHT

PucyHok 1. KOMNOHeHTbI cUCTEMbI ynpaBAeHUsA penyTauuen B 6usHece [1]
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OTmeTHM, 4TO B NPEACTABAEHHOH CUCTEMe ynpaBAEHUSA penyTauuei, onucaHHoW B pabote
B.C. KyapswoBa, npobAeMHbIM BMAUTCA OTCYTCTBME NOCTAHOBKW YETKMX LieAei M NoKasatenen
30 GEKTUBHOCTH ynpaBAeHUA penyTauuen. Tak, 4yaCTUUHO LEeAb ynpaBAeHUA penyTauueid HaxoAUT
OTPaXXeHWE B U3NOXKEHHbIX GYHKLMAX, 0606LLeHMEe KOTOPLIX NO3BOASIET pacCMaTpUBaTh FA0OaAbHYIO
LeAb ynpaBAeHMSi penyTauuMed B Ou3Hece Kak GOpMUpOBaHWe, NOAAEPXKaHWEe, a TaKke
BOCCTAHOBAEHWE penyTauMu KOMMaHWM M BCEr0 MHOroo6pasus XxapakrepucTUK, 00pasyrowwmux
penytauuilo, CpeAW 3aUHTEPECOBAHHBLIX CTOPOH (KAMEHTbl, COTPYAHWKM, BHELUHWE NapTHEpbI,
KOHKYpPeHTbl U T. A.). Lleav ynpaBaeHus penyTauuen nepekAMKaroTCsl CO CTpaTerHyeckUMm LersiMu
pa3BUTMA U NOBbIWEHUA 3GPEKTUBHOCTU BU3HECa, YTO NPOABASETCA B peaAU3aLuu CTPEeMAEHMI
CO3AaTb U MOAAEPXMBATb HEOOXOAMMbBIE MMUAXKEBLIE XapaKTEPUCTMKM KOMMAHUM, YKPEMNAATb
AOBepUe K Hel, 00ecneynBaTb AOSIALHOCTb U T. N. B pe3yAbTate, kak BepHo oTmeyatot A.Nl. MopoBa u
U.B. KocopykoBa, ynpaBreHWe penyTauueid CTaHOBUTCA WHCTPYMEHTOM Pa3BUTUA KOMMAHWKU W
YAYULLEHUA €€ BHELWHEro 06AMKa C AOCTUXXEHUEM NAAHUPYEMbIX 3GPEKTOB «BbICOKOW penyTauun» [2],
KOTOpPbl€ NPOABAAOTCA B CNOCOOHOCTH KOMNAHWM:

- BO-NEpBbIX, NPUBAEKATb pecypcbl Ha BHELWIHEM YPOBHE, KOTOpPble 3aHUMaioT
CTpaTerMyeckKyld poAb B HOPMaAbHOM GYHKUMOHUPOBAHMW U pa3BUTUM bu3Heca; penytauus B
AQHHOM CAyuyae CBAI3bIBAeTCA C NpuUBAeYEeHHEM OGMHAHCOB (AE€HEer, BAOXEHWMW), YEeAOBEUYeCKOro
Kanurana (COTpyAHMKOB-NPUBEPXXEHLEB), @ TAKKE 3HAUMMOK AN KOMNAHUKU UHGOPMaALUK;

- BO-BTOPbIX, BAMAITb Ha CTOMMOCTb OM3Heca 3a CYET Pa3BUTUA ero HeBeLEeCTBEHHOM
cocraBasowend - obpasa, OpeHaa, AoBepus, Kak CBOeobpa3Hbix HemaTepUanbHbX aKTUBOB,
HECOMHEHHO CKa3blBaOLLMUXCA HA AEATEAbHOCTH KOMNaHUMU U e€ OU3Hec-npoueccax;

- B-TPETbUX, NPUBAEKATb KAMEHTOB, MOTEHLMAALHO YBEAUUMBATD YPOBEHD UX AOSIALHOCTH U
BbIBOAWUTb B YUCAO TaK Ha3blBaeMblX «aABOKAaTOB» OpeHAa, NPOABUTalOLMX LLEHHOCTH KOMNAHUM,
TPAHCAMPYIOLLUX UX OKPY)KAIOLMM U T. A.;

- B-YETBepTbIX, NPeAynpexaaTb MHOrMe PUCKOBbIE $aAKTOpbl, CBA3aHHbIE C penyTauuen 1
0TKa3oM OT ynpaBAEHUA €10; CBOEBPEMEHHO U 3OPEKTUBHO pearupoBatb Ha YXe CAYyYUBLLMECH
cuTyauuu, Tpebytolue BMeLLaTeAbCTBa (PeakTUBHOE pearupoBaHUe Ha PUCKHK);

- B-NATbIX, MOCTENEHHO YKPEenAATb MO3MUMW HA PpbiHKE, MOBbLIWATL YPOBEHb
KOHKYPEHTOCNOCOOHOCTU C YYeTOM AWHAMUKU €ro Pa3BUTUSA; ONEepUpoBaTb WMHCTPYMEHTaMMU
MapKeTUHra U KaHaAaMu KOMMYHUKaLUKW ANF YAYULLIEHUA penyTauUOHHbIX XapaKTePUCTUK KOMNaHUK;

- B-LUECTbIX, peaAM30BbIBaTb NpoYMe cneunduuecKue Lenm U 3apauu pasButua GusHeca
yepe3 ynpaBAeHME penyTauuer, aApecHO ycTaHaBAMBaemble KOMMaHuen U obycraBAvBaloLime
KOMMNAEKC XxapaKTepHbIX 0COOEHHOCTEl B ynpaBAeHUM penyTauuen.

MpumeyateAbHbIMU B KOHTEKCTE NEepeyncAeHHoro cuutaem Bo3peHus H.U. Pesepuyk u E.C.
A3AMyAnu, KOTOpble pacKpbiBalOT 0COOEHHOCTU U XapaKTepHble cnocobbl ynpaBAeHUA penyTauuei,
BocTpeboBaHHble B COBpeMeHHOCTH. 0coboe 3HaueHWe aBTOPbI YAEAAIOT UMEHHO YNpaBAEHUH)
OHAAWH-penyTauuend yepe3 MHCTPYMEHTbI U KaHaAbl WHTEPHET-MapKeTUHra, NOCKOAbKY OHAAWH-
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penyrauus, N0 MHEHUI0 aBTOPOB, OTAMYAETCA OOAbLIEH CAOXHOCTBbIO, AWHAMMWYHOCTBIO,
UTEPaTUBHOCTLIO U «TPEHAOBOCTbIO»; B HE MMEEeT MecTo nposiBAeHue 0c060H CyOBLEKTUBHOCTU U
CKOpoCTM pacnpoctpaHeHusi UHdopmauun. COOTBETCTBEHHO, YNpaBAEHUE OHAAWH-penyTauuen
UCXOAUT M3 COBMELLEHUA TPAAMLMOHHBIX M 0OTYACTU 06LLEeU3BECTHLIX CNOCOOOB ynpaBAEHUA
penyTrauuei C UHHOBaLMOHHBLIMU MOAXOAAMU K MAPKETUHTOBLIM KOMMYHUKaLUAM B CeTU UHTepHeT.
MapKeTuHr, Kak 3ameualoT aBTOpbl, NMPEAOCTABAAET KOMMAEKC MHCTPYMEHTOB LieAeroAaraHus,
NAAHUPOBAHMA U pPearu3auyu YCUAMA KOMNAaHWU B YNPaBAEHUM penyTauuein yepe3 XxapakrepHble
MHCTPYMEHTbI MapKeTUHra M CBfi3aHHble C HUMM METPUKK, KaHaAbl KOMMYyHUKauuu. B uucne
HanboAee 3HAYUMbIX INEMEHTOB TaKTUKW YNpaBAEHUA OHAAH-penyTaLuen aBTopbl Ha3blBaloT, BO-
nepBbiX, NpoBeAeHWe ObICTpOM paboTbl C HEFraTUBHLIMU OT3bIBAMU U (AKTOPAMMU «pUCKa» AAA
penytauum (c 6bicTpbiM pearupoBaHUeM, ycTpaHEHUEM NPUUMH U TOCAEACTBUIA, Pa300pOM CUTyaLui
M T. A.), BO-BTOPbIX, KOMMNEHCALUI) BO3MOXHbIX HEraTMBHbIX MPOSIBAGHUA CpeACTBaMU
pacnpocTpaHeHus NO3UTUBHOW MHPOPMALUM U CO3AAHUA NMpPUBAEKaTEAbHOro obpasa [3]. Urak,
OYEBMAHO, YTO B COBPEMEHHbIX peanusix YNpaBAEHWA penytauueid B Ou3Hece Haubonee
BOCTpe6OBaHHbIMW KaHaAaMM CTAHOBAITCA KaHaAbl, CBfi3aHHble C OHAAWH-penyTauuei; coctaB
TaKoBbIX NPEACTaBAEH B BUAE PAIAA HAaNpPaBAEHUM (PUC. 2), KAXXAOE U3 KOTOPbIX OTAMYAETCA CBOEN
cneunMdUKOMn U cTpaTeruen.

B cTparermax ynpaeneHHA penyTanueii poKyc OTBOIHTCA B

[YIIpaBIeHHE perryTanHeii] CTOPOHY CO3/aHHA H IIOJEPKaHHA I03HTHBHOIO 00pa3a KOMIIAHHH
— B COLHAIBHBIX MEJHA yepes B3aUMOEHCTBHE ¢ ayJHTOPHEI B COLIHAIBHBIX CETAX.
(SMM) CollHaNBHEIE CETH TIO3BOJIAIOT GEICTPO OIEHHBATH PENYTAIHIO H

pcarnpoBaTE Ha OTKIIOHCHHA

B cTpaTeruix ynpaBiIeHHs YCHIUA KOHIIEHTPHPYHOTCS Ha
ONTHMH3ALHH KOHTEHTA KOMITAHHH, YTO0BI ONIOKHTEIbHASL
HEpopMaIHL 0 GpeHe 3aHAMAIIAa BHICOKHE TO3HITHH B IOHCKOBBIX
CHCTEMaxX

SEO-mpoBmKeHAE 711
— KOHTPOJIA HOHCKOBOH
BBLIAYH

CTpaTCI'HH paﬁon.l C KaHaA/IOM IIpEAIIoJIaracT OTCIICIKHBAaHHE,
AHAITA3 H YIIPABICHAE OT3hIBAMH 0 KOMIIAHHH HA

Pa6ora ¢ 0T3RIBAMH HA o
CTIEITHATH3HPORAHHEIX (OPYMAX, caiTax H 0J0Tax, MyOIHKAIHIO

TEMAaTHICCKHX "
miatdopmax (SERM) JTOCTOBEPHOIH HHE(OPMAITHH, HOAJEPIKKY JHATOTA C
IIOIE30BATEIAMH, IIPOJBIDKCHHE IOTIOKHTEILHEIX KOMMEHTAPHEB H
Ip.
AHTHKPH3HCHOE CTpaTerus npuMeHIeTcs U1 MEHEMI3AIHH yiiepda pelyTalHy B
o CHTYa KpH3HCA HIH HHE(QOPMAITHOHHOH aTakH. [IpeamonaraeTcs)
—yTIpaBIeHHE pemyTaHeit HTYaIHAX Kp hopmartm pem

(Crisis ORM) GRICTpPOE PearApPOBAHAE Ha KPH3HCHEIE 06CTOATETLCTRA, OOIMEHHE C
MEZIHA H ayHTOPHEL, BOCCTaHOBIEHHE JOBEPHA

CTpaTeriu U KAHATTEI YIIPARIEHHS PenyTaruel u HX cuennduka

CTpaterud HapaB/IeHa Ha MOAAEPKKY IIOI0KHTEIFHOTO HMH/TKA
KOMITAHHH yepes OyOomuKkanuy B CMI, yuacTHe B HHTEDPBEIO,
padoTy ¢ HH(IIFEHCEPaMH (JTHIePaMH MHEHHH) H T. 1. ()OPMATEHI

|| Hcmonp3osanue PR 1wt
L YKpeIUIcHH HMHTKA

PucyHok 2. KaHanbl ynpaBA€HUA penyrau,ueﬁ B paKypce cTpatermyeckoro noAxoaa K MapKeTuHry
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O

3ameTuM, uTo BaXKHEMLIWM pecypcoM NOBbILEHUA 3G PEKTUBHOCTU yIpaBAEHUA penyTauuei
CTOMT NPU3HATb BbIOOP PEAeBAHTHLIX U AOCTATOUYHbIX B KOHTEKCTE AOCTHXEHMUSA NAAHUPYEMbIX LieAei
yNpaBAGHUSI penyTauuend METPUK OUEHKM 3dpekTuBHOCTH. BnocneactBuM npu  Bbibope
MHCTPYMEHTOB, CTPaTerii U cnocoboB ynpaBAeHUs penyTauuen KoMnaHus 6yAeT OpUEHTUPOBATLCA
Ha AaHHble METPUKM LieneBbIM 06pa3om. MopobHoe, kak Bbipeasietcs B pabote A.B. MaotHMKoBa, A.H.
MBaHoBoM, K.0. bopoBbix 1 A.M. OwenkoBa, 3akatouaetcd B HEOOXOAMMOCTM WCNOAb30BAHUSA
06bLEKTUBHBIX, KOAMYECTBEHHO W3MEPUMbIX MU KAueCTBEHHbIX (COOTBETCTBYHOLLMX UCKOMOW LEAH
aHaAM3a) METPUK, KOTOPble peaAbHO OTpaXarT COCTOSIHWE penyTaLnMu KOMNaHWU B ceTh UHTEepHeT U
ee AMHamUKy. QaKTMUecKM, N0 KaXAOMY W3 KaHaAOB YnpaBA€HMA penyTauuen BbIAEAAIOTCA
cobCcTBEHHbIE cneunduueckue METPUKM, Ha YTO YKa3biBaKOT aBTOpPbI B CBOeW pabote [4]. YuuTtbiBas
NpUBEAEHHOE, TAKXe BbIAGAUM HEKOTOPLIE U3 NOAOOHbLIX METPUK (Tabauua 1):

Tabauua 1
MeTpuku oueHKU 3G PEKTUBHOCTU YNpaBAEHUA penyTaLmein No KaHanam
KaHan B3aumopeiicTBus MeTpH1KH oLEeHKH 3pEKTUBHOCTH
CoumanbHble ceTh - METPUKK 0XBaTa, NpOCMOTPbI;
- METPUKHU BOBAEYEHHOCTH, Aa KU, PENOCTbl, B3aUMOAENCTBHE;
- METPUKU TOHAAbHOCTH;
- AMHAMMKa 1 TeMNbl POCTa METPUK;
MNouckoBas Bbipaua (SEOQ) - paHXupoBaHKUe B NOMCKOBOM BblAaye M0 3anpocam, N03ULUA CaiiTa;

- 00beMbI €CTECTBEHHOIO TpadHKa Uepes NOUCKOBbIE CUCTEMbI;

- KOHBEPCHS, OCYLLLECTBAEHHE LIEAEBbIX ACHCTBUM U T. A.;

SERM - KOAMYECTBEHHble XapaKTePUCTUKW OT3bIBOB, AOAA OTPULLATEAbHBIX,
CyMMapHas OLEHKa U T. A.;

- CKOpOCTb 06pabOTKK U pearupoBaHus;

- PEHTMHT Ha He3aBUCUMbIX NAATGOPMAX;

AHTUKpPU3UCHOE ynpaBA€HME | - CKOPOCTb pa3peLleHns KpU3UCHbIX CUTyaLid;
penytauuen - AMHAMMKa HeraTMBHbIX NyOAMKaLMi;
- AOBEPHE U NOSINbHOCTb TOCAE KPU3UCA UT. A.;
[nap U ykpenreHne UMHUAXKA - ynomuHaHusi B CMW, oxBarbl;
- HaAMuME YCTOMUYMBBIX aCCOLMALIMI (TOAOKUTEABHDIX);
PAIR (npoaBWXeHHE N0 | - YaCTOTHOCTb NOABAEHUA TaKUX NyOAUKaLMIA;
MHPOPMaLMOHHLIM 3anpocam) [4] - METPUKU B3aUMOAEICTBUSA, NEPEXOALI N0 NPOABUTaeMbIM MaTepuanam;

- XapaKTepPUCTUKK KauecTBa KOHTEHTA U 00paTHOM CBA3M, U AD.;

OTMeTUM, 4TO BaXHeiilwen cocTaBAAlOlWENd IPPEKTUBHOINO ynpaBAEHUS penyTauuein
CTAHOBMTCA AOCTaTOYHOCTb pearMpoBaHUA Ha KPU3UCHbIE NPOABAEHUA - BblOOp 3PPEKTUBHbIX
cTpaTerMii ynpaBA€HMA penyTauuel, OpraHu3auuAa MapKeTUHra B KPU3UCHbIE AAA KOMMAHWM
BpemeHa. Kak otmeuaet 0.10. F'oay6, B uenom ynpaBaeHHe penyTauuei AONKHO OCHOBbLIBATLCA Ha
NPOBEAEHUU «OCTOPOXKHBIX» LAroB B HAaNpPaBAEHUM YAYUYLLEHUA penyTaLMOHHbLIX XapaKTePUCTHK, T.e.
ObITb YETKO NAQHUPYEMbIM U CUCTEMHO OpraHu3oBaHHbIM [5]. Takxke A.C. YenHOKOBa cuuTaert, uto
KPU3UCHbIE TMPOSABAEHUA B yNpaBAGHWM penyTauued MOMyT ObiTb pa3peneHbl Ha BHELWIHUE U
BHYTPEHHUE; Ha NPUMepe BHYTPEHHUX T.e. KPM3UCOB CaMOii penyTaL M B KOMNaHUK, aBTOP OTMEeYaeT
He06X0AMMOCTb BbIPAaOOTKU € AMHOW U OTAAXEHHOW MHGOPMALMOHHOW NOAMTUKU, B COOTBETCTBUM C
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KOTOPOW KOMNaHUsi GyAeT NPOABUraTb HENPOTUBOPEYMBYIO, OPFAHUUHYH) U BaXKHYI0 MHOOPMALMIO
[6]. Mpu paccMOTPEHUU «BHELLIHET0» YPOBHA Peyb UAET 0 NPeAYNPEXAEHUM CHIKEHUA penyTaLum Ha
¢OHEe BHELWHHUX COOLITUA - KPU3UCHBIX ABAEHUA U KAKUX-AMOO 06LLECTBEHHLIX MOTPACEHWH W
pe30HaHCOB; ynpaBAE€HWE penyTauueid B YCAOBUSAX TaKOBbIX BaXHO NPOBOAUTL uepe3 Oonee
CAEPXaHHbIA, OTKPbITbIA, CUTYaTUBHbIA M pearupyrolie-HanpaBAeHHbId NOAXOA. KomnaHusa He
AONKHA «OTMaAuMBaTbCs», CO3AaBaTb M3AULIHMA LUYM WAM NPOBOAWTb arpecCUBHYH pPeKAaMHYI0
NOAWUTUKY B NEPUOABI KPU3UCOB.

Takum 06pa3om, B 3aBepLUEHHE HACTOALLEN CTaTbU, CYMTAEM BaXKHbIM NPEAAOXKUTL CUCTEMY
peKOMEeHAALMW N0 ynpaBAEHWUIO penyTauued COBPEMEHHOro Ou3Heca uepe3 MCNOAb30OBaHHUE
MHCTPYMEHTOB W KAaHaAOB MApKETUHTOBbIX KOMMYHUKAUMIA; NpU BbipabOTKE TaKOBbIX CTOMWT
OPUEHTUPOBATLCA Ha HanboAee TUNOBLIE NPOOAEMbI M OLIMOKKU OU3HECA B yNnpaBAEHWU penyTaLuen.
Tak, B uucnAe peKOMEHAALMi BbIAEAUM HECKOALKO MOAOXKEHUN:

- He0b6X0AMMOCTb YETKOTO LieAenoAaraHusa U pa3paboTku cTpateruu paboTtbl ¢ penyTaLuen,
yNpaBAEHUSA €10, YTO NO3BOAUT 0606WMTL NPUOPUTETLI, MPUHLMUNLI U OCHOBHLIE UAEU YNPABAEHHUA
penytauuei;

- «MApeaAbHbIM» CYMTAETCA CTapT YnpaBAEHWA penytauuMed A0 MOMEHTa NOABAEHMA
KOMNaHUK, OAHAKO TaKOW MOAXOA OCTaeTcA MPaKTUYECKU HepacnpoCTPaHEHHbIM B CHUAY CBOMX
NPWUYKH; BBUAY AAHHOTO O0OCTOATEAbCTBA, MOCKOAbKY OCO3HAHHOE YNpaBAEHME penyTauued
HauuHaetcA nocre GopmupoBaHua 6usHeca, HEOOXOAMMO M3yyaTb «O3KrpayHA» KOMNAHWM U
ynpaBAAiTb penyTauuen B ero pakypce;

- BMOCAEACTBUM, HEAb3A WrHOPUPOBATb HEraTMBHbIe OT3biBbl, CTOMT OTKa3aTbCA OT
He3dPEKTUBHON UAU HOPMANbHOW OTPAOOTKHU OT3bIBOB;

- )XeAaTeAbHO (M 3TUYHO) 0TKa3aTbCA OT UCNOAb30BaHUA GanbLLUMBbLIX UAU 3aKa3HbIX OT3bIBOB,
NOCKOAbKY TaKOBble, B CAyyae BbIIBAEHWS KAMEHTaMM, CYyLLECTBEHHO MOAPLIBAOT AOBepue U
penyTauMoHHble XapaKTepUCTUKM Ou3Heca (Kpome TOro, «3anoOMMHAKOTCA» Ha AAMTEAbHYIO
nepcrnexTuBy);

- BaXHO NPOBOAUTL PEryAApHbIA MOHUTOPUHT U OTCAEXMBATbL PenyTaLmuio NOCTOAHHO, B YEM
NnepcneKkTUBHLIM KaHAAOM BUAATCA COLMaAbHbIE ceTU U UHTEpHET, BBUAY ObICTPOTbI pearupoBaHus U
o6wwen ux cneLudpUUHOCTH, BO3MOXXHOCTU COOCTBEHHBIMU CUAAMU BAUATb HA UHOOPMALUIO U BECTH
AWanor;

- Lenecoobpa3Ho 3apaHee (npeaynpexaarolle) NAaHUPOBaTb MEPONPUATUA MO 3alLUTe WU
UCKAKOUEHMIO pPEnyTaLMOHHbIX PUCKOB; Ha CMEHYy PEeakTMBHOMY MOAXOAY M pearMpoBaHMI0
«NOCTHAKTYM» AONKEH NPUATU NPOAKTUBHDIHA NOAXOA.
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SECTION 2. HEALTHCARE AND MEDICAL ETHICS
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Abstract. The “third place” is a concept proposed by sociologist Ray Oldenburg that describes a
space other than home (the first place) and work or school (the second place) where people can communicate,
interact, and build social connections. The problem of the “third place” is becoming one of the most popular
problems among young people. Since medical students spend most of their time studying, there is little free
time left. In addition to classes, students should have hobbies that will help relieve the stress of studying.

Keywords: student survey, hobbies, psychology

1. Introduction.

Analyze the employment of students during school hours, find out their hobbies.

2. Materials and methods

A survey was conducted among 3rd year students of the medical, pediatric and dental
faculties of the Voronezh State Medical University named after N.N. Burdenko.

3. Results and Discussion

The first place is home, family, the second is work, study, and the third is time spent with
friends and like-minded people. Let's analyze the aspects of the problem of third place among
students:

1. Social isolation. Many students feel isolated, especially if they study far from home orin a
new city. The lack of a "third place" can lead to loneliness and depression.

2. Lack of places to communicate. Some universities or colleges may not have enough
spaces for informal communication, which makes it difficult to create social connections.
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3. Transition period: Student life is a time of transition when young people are looking for
their identity and place in society. The lack of a third place can complicate this process.

4. Cultural differences. Students from different cultures may have difficulty finding a
common language and places to communicate, which can also contribute to a sense of isolation.

5. Technological dependence. With the increase in time spent behind screens, students can
interact less in real life, which reduces the opportunities for creating social connections.

A survey was conducted among 104 students, 54 of them from the faculty of medicine, 30
from pediatrics, 20 from dentistry.

The first question was, do the respondents know about the phrase "third place"? 77% of
students of the medical and pediatric faculties know, 55% of the dental faculty have never heard of
it. It can be concluded that students of the first two faculties devote more time to information about
their mental health and are more interested in presering it.

For students of the Faculty of Medicine, it is preferable to spend their free time meeting with
friends (72.25%), as well as the Faculty of Pediatrics (66.7%), and for the Faculty of Dentistry,
meetings with friends are in second place (60%). It can be concluded that students of therapeutic
specialties need communication more.

Watching movies and TV shows is a priority for the Faculty of Dentistry (80%), unlike medical
(68.5%) and pediatric (50%). Dental students prefer to watch written stories in order to get vivid
emotions that are missing in life.

Dentists, medical and pediatric faculties are preferred by 5% more, 40% each.
Consequently, almost half of the students are actively involved in sports and keep an eye on their
form.

Table 1
Hobbies of students of VSMU N.N. Burdenko
0 10 20 30 40 50 60 70 80 90

M General medicine M Pediatric M Dental

The respondents of the Faculty of Medicine noted that they like to listen to music (1.9%),
knitting (1.9%), walking in the fresh air alone, sleeping (1.9%). The most popular answer was
"meeting with friends", which indicates a lack of communication during school hours.
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For students of the Faculty of Pediatrics, an alternative for free time is still sleep (6.6%),
watching shows on RuTube (3.3%), computer games (3.3%), for dental only computer games (5%).

It can be concluded that students of the Faculty of Medicine are trying to take the load off
their eyes as much as possible and relax, unlike other faculties that are actively engaged in brain
activity.

Respondents of the Faculty of Medicine spend on average from 2 hours to 9 hours on
meetings with friends (the most popular answer), most often devote a day off, unlike pediatricians,
who devote 3-7 hours to friends, dentists on average 6 hours. This proves that the students of the
treatment time need more communication.

On average, 46% of students of the Faculty of Medicine have classmates, 39% - school
friends and another 15% have 50/50, when pediatricians have 40% - classmates, 20% - school and
40% 50/50, dentists have 70% - classmates, 20% - school and 10% 50/50.

Table 2
Friends of students of VSMU N.N. Burdenko
80 70
60
40 46 39 40
40 20 20
; N 1
classmaters school friends 50/50

M Dental W Pediatric General medicine

The Faculty of Medicine most often discusses common interests unrelated to studies (89%),
but also 57% necessarily talk about studies, in turn, pediatricians in 90% of cases discuss not
studies, but 66% studies, dentists 80% - studies, 65% common interests. It can be concluded that
students of the first two faculties want to discuss their studies less than the last one. It is possible
that dentists have such a vibrant university life that they want to share with everyone. You can also
answer that the Faculty of Dentistry always takes an active part in the life of the departments of the
university.
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Table 3

What students discuss whis friends

89

A,
b5

57

Common unterests 6
20

0 20 40 60 80 100
General medicine  ® Pediatric  ® Dental

Watching TV series is the 2nd most popular response among students of medical and
pediatric faculties and the first among dentists. The first group of respondents spends from 1 hour to
7 hours a week, pediatricians from 2 to 6 hours a week, dentists consistently 3 hours a day, active
observation of the life of the characters from the film distracts from the monotonous life.

It takes from 15 minutes to 8 hours (15% of respondents) per week for medical students to
play sports, pediatricians from 30 minutes to 8 hours, but already 27% spend the maximum amount
of time, dentists 2-6 hours, a large number of doctors understand the importance of sports and
activity, and prefer not to resort to physical inactivity.

Ittakes 11 hours a week for the Faculty of Medicine to read books (the most popular answer),
in 95% of cases it is educational literature, many complained that there was not enough time for
fiction. The pediatric faculty lasts from 3 to 5 hours, students do not have enough time to read.
Dentists prefer to read from 6 to 20 hours a week, which is the highest rate.

Students of the Faculty of Medicine attend a large number of clubs and sections, the leaders
are the SNK departments of clinical laboratory diagnostics, pathological anatomy, oncology, surgery,
pathological physiology, orthopedics, student groups, student activism, dancing, vocals, football,
volleyball.

Pediatric students attend a clinical laboratory diagnostics workshop, an ECG circle, student
teams, and dissection classes.

Dentists visit the SNC in smaller numbers, but they are actively engaged in dancing, singing,
visiting book clubs and gyms.

According to the above data, it can be concluded that with all the workload, students of the
Faculty of Medicine try to diversify their lives as much as possible, take an active part in the life of the
university.

Students of the pediatric faculty try to spend more time with friends and talk about abstract
topics.
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And students of the Faculty of Dentistry devote almost all their free time to brain activity, and
have connected their lives with the university as much as possible.

Conclusion. The survey showed that students devote most of their time to studying, but also
try to devote time to other activities. It can also be concluded that students who are only engaged in
studying get tired faster, their anxiety increases. The less a person communicates with people, the
more immersed they become in their problems and experiences. You need to be able to allocate time
so that you have time to communicate with friends.

Actions to solve the problem:

1. Creating comfortable spaces. Educational institutions can create comfortable areas for
recreation and communication, such as cafes, student centers or outdoor areas.

2. Organization of events. Holding various events and activities can help students get to know
each other and create new connections. Every year, the Council of Students and the Trade Union
Committee holds such competitions as: "Freshman", "Student. Spring", "Mr. and Mrs. VSMU",
PNIs (board games), which helps new students to get acquainted with the life of the university and
find new acquaintances.

3. Community support. The creation of student clubs and organizations can help students
find like-minded people and create their own social network. Our university provides a large selection
of SNCs and student groups for dating by interests.

4. Mentoring programs. Connecting new students with more experienced ones can help them
better adapt to a new environment.

5. The use of technology. Online platforms for communication and collaboration can help
students find friends and like-minded people, even if they cannot meet face to face.
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Abstract. The article deals with the issues of alternative dispute resolution. The concept of
“alternative dispute resolution” is concretized. It is substantiated that mediation is one of such methods
that allow to relieve the burden on the judicial system, as well as facilitate the resolution of legal conflicts,
eliminating the need to go to court. The list of principles to be followed by a mediator is summarized.

Keywords: The law, judiciary system, alternative dispute resolution, mediation.

Introduction

To this end, it is necessary to understand more specifically what the alternative dispute
resolution is. There is such definition of alternative dispute resolution in legal dictionary:
“Alternatives to the slow and costly process of litigation. Includes arbitration, conciliation,
mediation, and summary proceedings. Some of these processes, such as mediation and
arbitration, are being used by court systems to attempt to resolve disputes before trial”. Thus
alternative dispute resolution is the system of methods which allow civilians andorganizations avoid
litigation to save theirtime and financial funds [1].

There are some methods of alternative dispute resolution. One of such ways for conflict
resolution is binding arbitration - the way of alternative conflict resolution by calling in
independent professional arbitrator which will listen to arguments of both sides and make a
decision that will be obligatory forboth members of the conflict. Also there exist a non-binding
arbitration where arbitrator make a decision but this decision is not binding for members of
dispute. Settlement conference is another way for conflict resolution where both sides of conflict
debate possible ways to solve problems without litigation and asa result they get compromise. But
the most popular method of alternative conflict resolution is mediation, which is the way of
resolution of disputes by an independent mediator.

In this article we will make out how mediation make easier the process ofdispute resolution
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and also how mediation affect on the judicial system.

According to a legal dictionary mediation is a method of settling disputes outside of a court
setting; the imposition of a neutral third party (see party) to actas a link between the parties; similar
to arbitration and conciliation. Compare negotiation. There are some styles of mediation in legal
proceeding. For example there is a evaluative mediation where mediator realize the most control
under the process of mediation and may express his opinion about the position of sides in the most
of details. Facilitative mediation is something like a middle element. The mediator do not control
both sides so much as in other styles of mediation and allow litigants to get more creative approach
to the process, heremediator rather set frames and borders in which the sides will work.

Transformative mediation is the style of mediation where both sides have themost of freedom
and the sides must find the way for conflict resolution themselves and here the main goal of
mediator is to emphasis demands, goalsand vintage points of the sides.

Itis also important to clarify what the mediator himselfis as a participantin thealternative
dispute resolution process. A mediator is a specialist who carry out the mediation process, to
which are presented certain requirements. You also need to know that the mediator's activity
include compliance with such principles as:

1. Neutrality and impartiality in individual and group sessions.

2. The need to reach concrete, possible, mutually acceptable agreementsbetween the
parties to the conflict.

3. The focus of the parties’attention on the future result, rather than onclarifying
past fighting.

4. The control of the course of communication between the conflictingparties and
directing the discussion in a constructive direction.

5. Understanding the essence of the conflict, awareness of the frustrated (blocked)
needs of the participants, the ability to separate useful information for reaching an
agreement from information that is not important or interfere for the connection of the sides.

6. Combination of a strict adherence to procedural requirements and in the same time a
creative approach that includes improvisation, flexibility andnon-standard conflict management.

7. The direction of the process of changing the relations and positions of theparties: from
acceptance, understanding, agreements, from war to peace [2].

Research results

In the course of the study:

1) the issues of alternative dispute resolution have been studied;

2) the concept of “alternative dispute resolution” has been specified;

3) itis substantiated that mediation serves as one of such methods that can relieve the
burden on the judicial system, as well as facilitate the resolution of legal conflicts, eliminating the

Global Forum on Digital Innovation and Social Change, December 15th, 2024

SECTION 3. JUSTICE


https://creativecommons.org/licenses/by/4.0/deed.ru

Professional science applies the Creative Commons Attribution (CC BY 4.0) license to the materials
published - https://creativecommons.org/licenses/by/4.0/deed.ru

-19-

need to go to court;

4) the list of principles to be followed by a mediator has been summarized.

Conclusion

Mediation plays a crucial role in conflict resolution by offering an alternative to traditional
court processes, which are often burdened by high caseloads and lengthy procedures. By fostering
open communication, collaboration, and mutually acceptable solutions, mediation not only helps to
resolve disputes more efficiently but also contributes to reducing the strain on judicial systems. It
encourages parties to take ownership of the resolution process, leading to outcomes that are often
more satisfactory and sustainable than those imposed by courts. As the demand for legal services
continues to grow, integrating mediation into conflict resolution strategies can provide significant
benefits.

Ultimately, promoting mediation as a primary tool in dispute resolution has the potential to
transform legal systems globally, making them more accessible, efficient, and responsive to the
needs of individuals and communities.
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Abstract. The purpose of this article is to study the evolution of corporate law as an important area
of legal science and practice, covering legal norms governing social relations related to the formation and
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development of corporate law, starting from its origin in ancient civilizations and ending with the present.
The study uses historical, comparative and analytical methods. In conclusion, the author summarizes the
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1. Introduction

Corporate Law is a sub-field of Civil Law that regulates the formation, management and
dissolution of corporations and other business organizations. It covers a wide range of issues,
including shareholder rights, director's duties and corporate governance. The history of corporate
law reflects the evolution of business and the economy, as well as changes in the social and political
environment. In this article, we look at the key stages in the development of corporate law, from its
origins to current trends.

2. Material and methods

Corporate Law has its origins in ancient Rome, where corporations first appeared. The term
“comporation” comes from the Latin expression “cormpus habere”, denoting the rights of legal
personality, which were recognized for private unions of the Roman Empire in the imperial period
(starting from 160 AD) [2]. But the final recognition of Civil Law unions as equal subjects of law with
natural persons did not happen in Rome.

The term “legal person” was not known to Roman Law. Initially in Ancient Rome private
corporations, religious communities (collegia sodalicia) and professional unions of craftsmen
(fabrorum, pistorum) were associations similar to simple partnerships. The relationship of third
parties was with each memberindividually, not with the corporation as awhole. The common property
of the corporation belonged to each member in a certain share or to the treasurer who managed the
affairs of the association. The idea of the independence of the community was developed only in the

Global Forum on Digital Innovation and Social Change, December 15th, 2024

SECTION 3. JUSTICE


https://creativecommons.org/licenses/by/4.0/deed.ru

Professional science applies the Creative Commons Attribution (CC BY 4.0) license to the materials
published - https://creativecommons.org/licenses/by/4.0/deed.ru

21-

imperial period, but not completely. The property of unions became separate from the property of
theirmembers, but for third parties the union still did not exist as a single entity. Differences between
Roman unions (#niversitas) and Civil Law partnerships (societas) were distinguished [3].

In the period of X-XI centuries, with the growth of cities in Medieval Europe, trade guilds
appeared, which were the origin of corporations. With the development of the economy, the
emergence of new means of production, especially with the formation of maritime business, legal
forms developed. Maritime partnerships emerge, dominated by relations over the capital contracted
in the ship. The patron - the person who conceived to build a ship, announced the size of the ship and
accordingly the size of the share [3]. Usually the shares were equal to each other.

The development of corporate organization is also associated with mining partnerships, where
the management of affairs was the responsibility of general meetings, which solved issues by
majority vote. The number of shares was quite solid (more than 100), the right to participate in the
mining partnership was conditioned by the purchase of shares, the prices of which fluctuated.

An important role in the development of Corporate Law was played by the Genoese maons
(corporate associations of state credits). They were created because of the disorganization and
decline of the state economy. In periods when Italy had to defend its independence, monetary costs
rose. Military expenditures required rapid collection of funds, and direct taxation of the population
was impractical. State loans, which were partly coercive in nature, then began to be made. They were
on the following terms: citizens were promised interest until the debt was paid. At the conclusion of
such a loan the interest was promised to be very high, and then it was reduced. Criminal liability in
the form of fines was imposed for faithful fulfilment of the obligations undertaken. Through
government loans, banks sprang up in Venice, Genoa and Florence. Such banks (maons) can be
considered the original form of financial business.

Subsequently, apart from the system of state loans, banks began to conduct other business
activities. The structure becomes more complex, and banks begin to absorb each other (for example,
the Bank of St. George, established in Genoa in 1419, absorbed many maons) [1].

In this way, Corporate Law originates from the emergence of trade guilds, professional unions
of craftsmen, partnerships, and later banks, from which then in the XV century the financial corporate
business develops.

Further development of corporations and Corporate Law takes place in Holland and England
in the 16th century. At this time, Holland is experiencing growth in industry and trade, especially in
the area of maritime turnover. This in turn attracted people from all over the world who wanted to go
into business. Due to the confiscation of property and the detention of Dutch merchant ships by the
Spanish government, expeditions and caravans of several ships began to form. Soon there were many
similar Dutch companies competing with each other. It became necessary to develop rules. At first,
the companies tried to negotiate, but the contracts were often broken, then the government took the
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initiative. In 1595, the companies merged into the Netherlands East India Company. With the
creation of this single colonial company, the development of corporate law began.

Corporate Law also owes its development to England. Colonial expansion was underway, trade
and shipping were actively developing, and a large military fleet was being built. England, as well as
Holland, creates merchant companies, providing them with subsidies and privileges to monopolize
foreign trade in certain regions [3]. These include the Moscow, African, Guinea and Oriental
companies.

The emergence of the first company in England dates back to the 15th century. It was the
Moscow Company, founded by Sebastian Cabot. Of course, the level of its organization was inferior
to that of the Dutch East India Company, for example, because its members were obliged to deliver
goods for sale to an agent and the entry fee was very small.

The principles of the Moscow Company formed the basis of the English East India Company,
which emerged in the lastyear of the XVl century. The English East India Company owed its emergence
to the private initiative of entrepreneurs. The reason for its creation was an artificial and strong
increase in the price of pepper by the Dutch. 101 people wanted to take part in the company. The
Queen granted the company the rights of a corporation and various advantages forimport and export
of goods. Gradually the internal rules of the corporation began to take shape. The successes of the
East India Company helped popularize the new legal form. Other companies also appeared, which
played their role in the development of corporate law: the Southern Company, the Anglo-Virginian
Company, the South American Company, and others.

In the XVII century the practice of company formation by issuing shares became widespread.
Exchange speculation in shares began, which the English government actively fought against. Strict
control over the activity of corporations began (for example, the introduction of inalienability of
shares) [1]. Forjoint-stock companies was introduced the obligation to carry out preliminary and final
registration, to indicate that corporations have limited liability, to fix in the charter the purpose of
activity, place of residence, authorized capital. Companies could be liquidated voluntarily or
judicially.

So, England played a significant role in the field of corporate law by introducing the concepts
of preference shares, bearer shares and the creation of the stock exchange. English corporate law
has been quick and good at curbing abuses committed in companies.

As far as France is concerned, companies there originated under the influence of Dutch
companies. The corporate system in France was imposed from above, one might say, by force. So,
the French government wanted to support the development of trade and industry. Each company was
approved by a special government act, and the internal life of the company was determined by the
decisions of general meetings, where the shareholders held a dominant position.

Legislative regulation was replaced by state trusteeship and supervision. Then the Commercial
Code was created in 1807, which introduced the concept of joint stock companies. These companies
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were legalized and acquired the right of citizenship. A significant place in the corporate law of France
is occupied by the law on limited companies of 1856, according to which a company can arise only
after subscription of the entire capital stock and payment of a quarter of this capital [3]. In general,
the Law enshrined many important provisions, for example, gave guarantees to third parties and
ensured the stability of the companies themselves. In 1884, another law on companies was issued,
the purpose of which was to improve the corporate structure of the country.

In the XIX-XX centuries, industry was actively developing, which influenced the process of
formation of monopolistic associations. The merging of financial and banking capitals led to the
emergence of large financial groups, which occupied key positions in economic life. The process of
formation of state-monopolistic capitalism began. In the pursuit of profit, monopolies began to
influence the sphere of pricing more often, which ultimately led to the economic crises of the XX
century.

The post-war years in the USA are characterized by the strengthening of new monopolistic
groups, which became rich in 1941-1945 and during the Korean War on arms supplies. Along with
the groups with New York as their center (the Morgans, the Rockefellers, the Dupons, etc.), the
Midwestern groups with centers in Chicago, Detroit, Cleveland and the Southwestern group with San
Francisco as their main base gained great influence. Each had its own regional economic interests
and sought to influence government policy.

In modern conditions, the term “corporation” is understood differently in national legal
relations. For example, in Switzerland, corporations are one of the two main types of legal entities,
along with institutions. In England, a corporation can be defined as a legal entity itself; in the United
States, although a corporation is not the only form of legal entity, it includes a variety of
organizations. Corporations here are of four types: public, quasi-public, entrepreneurial and non-
entrepreneurial [4]. In France and Germany the term “corporation” is not used at all in the
classification of legal entities, in Russia legal entities are divided into commercial and non-
commercial.

The formation and development of large integrated corporate structures is the most important
task of Russia’s state industrial policy. Russia’s leading corporations are gradually developing joint
activities of their participants in such an important area as approaching consolidated reporting. The
development of corporate law in Russia today has reached a fairly high level - a large number of
legislative and by-laws have been developed, and a fairly extensive judicial practice has been
accumulated. But at a certain stage it became obvious that some part of the problems could not be
solved with the help of mandatory norms, as their solution is generally outside the legal field.

The nineties of the twentieth century turned out to be quite remarkable in the sphere of
corporate law in many countries. The California Public Employee Pension Fund, which invests its
funds in the shares of companies, raised the issue of the need to obtain complete and reliable
information about the activities of these companies, about the observance of shareholders’ rights,
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about the relationship between the company and its shareholders [5]. The rules developed by the
Fund were later taken as a basis for the development of corporate governance principles by the
Organization for Economic Cooperation and Development (OECD). The initiative of the California
Pension Fund led to the realization of the fact that information about the activities of companies is
necessary for any investor making a decision to invest in a particular enterprise.

The OECD document articulates and discloses five core principles:

1) shareholder rights;

2) equal treatment of shareholders;

3) the role of stakeholders in corporate governance;
4) disclosure of information and transparency;

5) responsibilities of the board of directors.

The main purpose of this document is to develop mechanisms for observing and protecting
shareholder rights, equal treatment of shareholders, and ensuring timely and accurate disclosure of
information about the company, including its financial situation.

Russian corporate law has also begun to develop norms that would regulate and protect
shareholder rights. In the early 2000s, a Corporate Governance Code was created, the norms of
which were more recommendatory than mandatory.

3. Conclusion

To summarize, corporate law has reflected both economic and socio-political changes in
society over time. Corporate law as we know it now, began its origins in antiquity with simple trade
associations. At the present stage of its development, this sub-branch of law, although it has an
actively developing normative base, still requires changes and introduction of innovations for the
best regulation of social relations in the sphere of business and corporations.
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Abstract. Globalization has presented both opportunities and challenges for Central Asia, a region
uniquely positioned at the intersection of Asia and Europe. This article delves into the impacts of globalization
on the economic, social, and environmental dimensions of Central Asian countries. On one hand,
globalization has facilitated economic integration, increased trade, and accelerated technological transfer. On
the other, it has amplified challenges such as over-dependence on resource exports, environmental
degradation, and social disparities. The study critically examines these challenges and highlights the region’s
initiatives toward sustainable development. Particular attention is given to regional cooperation and
innovation as pivotal strategies for achieving balanced and inclusive growth. Globalization has presented
both opportunities and challenges for Central Asia, a region of strategic importance due to its geopolitical
location and natural resources. While globalization has facilitated economic growth, trade, and technological
integration, it has also exacerbated environmental issues, social inequalities, and cultural tensions. This
article examines the key challenges of globalization faced by Central Asian countries and explores their efforts
to achieve sustainable development. By analyzing economic, social, and environmental dimensions, the study
highlights the importance of regional cooperation and policy innovation to ensure a balanced approach to
globalization.

Keywords: globalization, Central Asia, sustainable development, regional cooperation, economic
growth, environmental challenges, social inequality.

Central Asia, encompassing Kazakhstan, Kyrgyzstan, Tajikistan, Turkmenistan, and
Uzbekistan, has been at the crossroads of civilizations for centuries. Positioned strategically along
the historical Silk Road, the region has long served as a hub for cultural exchange, trade, and
diplomacy. The dissolution of the Soviet Union marked a new era for Central Asia, opening the doors
to globalization and integration into the global economy. This transition brought both opportunities
and significant challenges that demand a balanced approach to sustainable development.

Globalization has accelerated economic growth by fostering international trade, facilitating
access to new technologies, and attracting foreign investment. However, these benefits have come
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at a cost. Central Asia faces persistent issues such as over-dependence on resource exports,
inadequate infrastructure, and rising economic inequality. The social fabric of these nations is also
under strain, with migration, cultural shifts, and disparities in education creating new challenges.
Additionally, the region’s unique environmental vulnerabilities, including water scarcity and climate
change, underscore the need for sustainable practices.

Moreover, geopolitical competition among major powers such as China, Russia, and the
United States has further complicated the region’s path toward sustainable development. Each of
these actors pursues strategic interests that influence the economic and political trajectories of
Central Asian nations. For example, China's Belt and Road Initiative (BRI) offers significant
investment opportunities but also raises concerns about debt dependency and environmental risks.
Similarly, Russia maintains historical ties and energy partnerships, while Western countries
emphasize governance reforms and democratic institutions. Navigating these dynamics requires
Central Asian states to strike a delicate balance between leveraging globalization’s benefits and
safeguarding their sovereignty and developmental goals.

This paper aims to provide a comprehensive analysis of the multidimensional effects of
globalization on Central Asia. By exploring economic, social, and environmental dimensions, it seeks
to identify actionable strategies that can help the region achieve sustainable development. Emphasis
is placed on regional cooperation, policy innovation, and investments in human capital as essential
components of a sustainable future?.

Economic Challenges and Opportunities in Central Asia

Globalization has profoundly impacted Central Asia, reshaping its economic landscape and
offering both promising opportunities for development and daunting challenges. This landlocked
region, rich in natural resources and strategically located at the crossroads of Europe and Asia, holds
immense potential to become a hub for global trade, innovation, and sustainable growth. However,
to realize this vision, Central Asia must address deeply rooted economic vulnerabilities, diversify its
resource-dependent economies, and foster regional and international partnerships.

Central Asia’s resource wealth, particularly in energy and mining, has attracted significant
foreign investment. The region boasts some of the world’s largest reserves of oil, natural gas, and
precious minerals, making it a critical player in global resource markets. Kazakhstan, forinstance, is
one of the top uranium producers globally, while Turkmenistan holds the fourth-largest reserves of
natural gas. These resources have enabled economic growth and the development of export-driven
industries.

International initiatives such as China’s Belt and Road Initiative (BRI) have further amplified
the region’s importance. Massive investments in railways, highways, and energy pipelines have
strengthened infrastructure, creating new trade corridors that link Central Asia to key markets in

1 Kyp6oHoBa 3.M. The specificity of acquisition of state independence in the Central Asian Republics. Siberia
Humanitarian, 2023, Ne3, c. 104-115.
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Europe, China, and the Middle East. Countries like Uzbekistan and Kyrgyzstan are now better
positioned to benefit from transit trade, as improved logistics and connectivity reduce costs and time
for goods movement.

Tourism also holds untapped potential. Central Asia’s rich cultural heritage, including the
Silk Road’s historic cities such as Samarkand and Bukhara, offers unique attractions for global
travelers. Coupled with improved infrastructure and promotion, this sector could become a
significant revenue generator and job provider.

Despite these opportunities, the region faces considerable challenges, chief among them
being heavy reliance on resource exports. Resource wealth often leads to an economic phenomenon
known as the "resource curse," where dependency on commodities like oil, gas, and minerals
creates vulnerabilities to external shocks. Fluctuations in global commodity prices can destabilize
economies, as seen during the 2014-2015 oil price collapse, which severely impacted Kazakhstan’s
GDP and government revenues.

This dependence also hampers economic diversification. Resource-focused investments
often overshadow other sectors, limiting opportunities for the development of industries such as
manufacturing, agriculture, and technology. For example, Kyrgyzstan’'s economy remains reliant on
gold exports, while Turkmenistan depends heavily on natural gas exports to China2.

Economic diversification is critical for Central Asia to achieve long-term stability and resilience.
Several key areas can drive this transformation:

» Agriculture. Central Asia has vast tracts of arable land and a strong agrarian tradition.
Modernizing agriculture through investments in irrigation, mechanization, and crop diversification
can boost productivity and food security. Export-oriented value chains in horticulture, livestock, and
processed foods can open new markets, particularly in neighboring regions such as South Asia and
the Middle East.

» Manufacturing. Developing light manufacturing industries, such as textiles, machinery, and
consumer goods, can reduce dependency on imports and create jobs. Kazakhstan, for example, has
made strides in expanding its automotive and chemical manufacturing sectors, providing a model for
other countries in the region.

» Technology and Innovation. Embracing digitalization and fostering a startup culture can
position Central Asia as a hub for innovation. Government initiatives to establish technology parks,
such as Kazakhstan’s Astana Hub, are already paving the way for growth in IT and fintech sectors.
Expanding internet connectivity and offering incentives for tech-focused SMEs can further accelerate
progress.

2 KypboHoBa 3.M. LleHTpanbHas A3ns Kak Gopmupyolascs NoAcucTeMa MeXAyHapOAHbIX OTHOLLEHWIA:
mMoHorpacdus. AcnekT lMNpecc, 2024, c. 113-122.
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» Renewable Energy. With abundant sunlight and wind, Central Asia is well-suited to develop
renewable energy projects. Transitioning to solar and wind energy not only diversifies the energy mix
but also addresses environmental concerns, such as the region's reliance on carbon-intensive coal
power.

A diversified economy requires a skilled workforce. Investments in education and training,
particularly in STEM (science, technology, engineering, and mathematics) fields, are vital for building
human capital. Programs that promote vocational training, language skills, and digital literacy can
enhance employability and align the workforce with the demands of emerging industries.

Entrepreneurship is another critical area. Governments can foster entrepreneurial ecosystems
by reducing regulatory burdens, providing access to credit, and creating incubators for startups. For
example, Uzbekistan’s recent reforms to simplify business registration and offer tax breaks to new
enterprises have encouraged local entrepreneurship.

Regional integration is essential for Central Asia’s economic future. Shared resources, such as
water and energy, require collective management to ensure sustainable use and minimize disputes.
Collaborative projects, like the Central Asia Regional Economic Cooperation (CAREC) Program, have
shown how joint infrastructure investments can yield mutual benefits.

Enhancing intra-regional trade is another priority. Currently, trade between Central Asian
countries remains low due to barriers such as inconsistent regulations, poor logistics, and political
mistrust. Streamlining customs procedures, standardizing regulations, and investing in shared
infrastructure can unlock significant economic potential.

Economic development must balance growth with environmental sustainability. The drying of
the Aral Sea and declining water levels in rivers such as the Amu Darya highlight the urgent need for
sustainable water management. Policies that promote renewable energy, eco-tourism, and
sustainable farming practices can address environmental degradation while creating new economic
opportunities3.

Central Asia stands at a critical crossroads. While the region’s abundant resources and strategic
location offer unparalleled opportunities, these must be harnessed wisely to ensure sustainable
growth. By prioritizing diversification, fostering innovation, strengthening human capital, and
embracing regional cooperation, Central Asian countries can build resilient economies that thrive in
a competitive global environment. Sustainability must underpin these efforts, ensuring that
economic progress does not come at the expense of future generations. With vision, collaboration,
and strategic investments, Central Asia can unlock its full potential and become a model for
balanced and inclusive development.

3 Kyp6oHoBa 3.M. The specificity of acquisition of state independence in the Central Asian Republics. Siberia
Humanitarian, 2023, Ne3, c. 104-115.
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Social Impacts of Globalization in Central Asia

Globalization has profoundly influenced the social dynamics of Central Asia, bringing both
opportunities for improvement and challenges that require nuanced policy responses. The
integration of global knowledge, practices, and technologies has introduced transformative changes
to education, healthcare, and social structures, but it has also exacerbated inequalities, particularly
between urban and rural communities.

Globalization has opened new avenues for the development of education systems in Central
Asia. Access to international educational programs, collaborations with foreign universities, and the
adoption of modern curricula have enhanced the quality of education. Countries like Kazakhstan and
Uzbekistan have invested heavily in international partnerships, establishing branches of foreign
universities and promoting exchange programs. Initiatives like the Bolashak scholarship in
Kazakhstan have enabled thousands of students to pursue education abroad, bringing back global
expertise to the region.

In healthcare, the adoption of global best practices and advanced medical technologies has
improved outcomes. International aid and partnerships have facilitated the modemization of
hospitals, training for healthcare professionals, and the implementation of public health programs.
For instance, international collaborations have supported efforts to combat diseases like
tuberculosis and HIV/AIDS, improving life expectancy and reducing mortality rates.

Despite these advancements, globalization has also widened the socioeconomic gap
between urban and rural areas. Urban centers such as Almaty, Tashkent, and Bishkek have benefited
disproportionately from globalization, enjoying better infrastructure, access to quality education,
healthcare serices, and employment opportunities. In contrast, rural areas often lag behind, with
limited access to basic serices such as clean water, healthcare facilities, and well-equipped
schools.

This urban-rural divide has led to significant migration to cities, exacerbating urban
overcrowding and straining infrastructure. Meanwhile, rural communities face depopulation,
economic stagnation, and a growing sense of marginalization. Women and children in rural areas are
particularly vulnerable, as they often lack access to education, healthcare, and employment
opportunities, perpetuating cycles of poverty and inequality.

Labor migration is a defining social phenomenon in Central Asia, driven by economic
globalization and limited local employment opportunities. Millions of Central Asians, particularly
from Kyrgyzstan, Tajikistan, and Uzbekistan, work abroad, primarily in Russia and Kazakhstan.
Remittances from these workers constitute a significant portion of GDP in their home countries,
providing critical financial support for families and local economies.

However, migration also presents significant social challenges. Family separations can lead
to emotional strain, disrupted child development, and weakened social bonds. The absence of
working-age adults, particularly men, places a heavy burden on women and the elderly, who are left
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to manage households and care for children. Additionally, the reliance on remittances can create
economic dependencies, discouraging local entrepreneurship and investment.

Another critical issue is the brain drain of skilled professionals who seek better opportunities
abroad. This outflow of talent undermines the development of key sectors such as education,
healthcare, and technology, creating a shortage of skilled workers and limiting the region's capacity
forinnovation and growth?.

Addressing the social inequalities exacerbated by globalization requires targeted and
inclusive policies. Governments must prioritize investments in rural development to bridge the urban-
rural divide. Key initiatives could include:

1. Improving Rural Infrastructure. Expanding access to clean water, electricity, internet
connectivity, and transportation networks can improve living standards and create economic
opportunities in rural areas.

2. Equitable Education Access. Building well-equipped schools, training rural teachers, and
introducing digital learning tools can ensure that children in remote areas receive quality
education. Scholarship programs and vocational training tailored to rural communities can
also enhance upward mobility.

3. Healthcare Access. Establishing mobile clinics, telemedicine services, and community
health programs can address healthcare disparities. Recruiting and retaining healthcare
professionals in rural areas through incentives and support systems is equally crucial.

4. Empowering Women and Vulnerable Groups. Programs that promote women’s education,
entrepreneurship, and participation in decision-making can reduce gender disparities and
enhance community resilience. Social protection measures for vulnerable populations,
including the elderly and children, can strengthen the social fabric.

A robust social safety net is essential to mitigate the negative impacts of globalization.
Expanding unemployment benefits, pensions, and child support programs can provide a buffer for
families affected by economic instability and migration. Furthermore, policies that encourage
reintegration of returning migrants, such as skills training and job placement, can ensure that their
contributions benefit local economies.

Fostering social cohesion is critical for sustainable development. Governments and civil
society organizations can play a key role by promoting dialogue and collaboration among diverse
communities. Initiatives that celebrate cultural heritage and local traditions can strengthen social
identity and unity. At the same time, empowering local communities through participatory
governance and grassroots development programs can enhance their capacity to address challenges
and seize opportunities.

4 Baumer C. The History of Central Asia (Four volumes). London: I.B. Tauris, 2016. P.57-65.
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The social impacts of globalization in Central Asia are profound and multifaceted, offering
both opportunities for progress and challenges to equity and cohesion. By addressing urban-rural
disparities, supporting vulnerable populations, and strengthening social safety nets, Central Asian
countries can mitigate the adverse effects of globalization and foster inclusive development.
Empowering communities, promoting equitable access to resources, and embracing policies that
prioritize social well-being will be essential for building resilient and cohesive societies in the face of
globalization’s complexities.

Environmental Sustainability Central Asia’s environmental challenges are among the most
pressing issues exacerbated by globalization. The Aral Sea crisis, caused by over-extraction of water
for agriculture, is a stark reminder of the region’s ecological vulnerabilities. Industrialization and
urbanization, driven by global economic integration, have further strained natural resources and
contributed to pollution.

Climate change poses additional risks, with rising temperatures and changing precipitation
patterns threatening agriculture and water availability. Regional cooperation is crucial to addressing
these environmental challenges. Initiatives such as transboundary water management and the
adoption of renewable energy technologies can promote sustainable resource use and reduce
environmental degradation.

The path to sustainable development in Central Asia requires a comprehensive and balanced
approach that integrates the economic, social, and environmental dimensions of globalization. This
region, with its strategic location, abundant natural resources, and diverse cultural heritage, has the
potential to emerge as a dynamic center of growth and innovation. However, realizing this potential
demands strategic action to address structural vulnerabilities, enhance resilience, and promote
equity.

The challenges posed by globalization—such as economic dependence on resource exports,
social inequality, and environmental degradation—must be reframed as opportunities for
transformation. Central Asia’s governments and stakeholders should view globalization as a catalyst
for progress, leveraging its benefits while mitigating its risks. For instance, reliance on resource
exports can be addressed by fostering economic diversification and innovation. Similarly, social
inequalities exacerbated by globalization can be tackled through targeted investments in education,
healthcare, and rural development. Environmental challenges, such as water scarcity and climate
change, can drive the adoption of green technologies and sustainable practices, positioning Central
Asia as a leader in environmental stewardship®.

Regional cooperation is indispensable for addressing shared challenges and unlocking
collective opportunities. Central Asia’s interconnected resources, such as water and energy, require

5 Khalid A. Central Asia: A New History from the Imperial Conquests to the Present. Princeton: Princeton University
Press, 2021. P.417-423.

Global Forum on Digital Innovation and Social Change, December 15th, 2024

SECTION 4. SUSTAINABLE URBAN DEVELOPMENT


https://creativecommons.org/licenses/by/4.0/deed.ru

Professional science applies the Creative Commons Attribution (CC BY 4.0) license to the materials
published - https://creativecommons.org/licenses/by/4.0/deed.ru

-32-

collaborative management to ensure equitable access and sustainability. Initiatives like regional
trade agreements, joint infrastructure projects, and coordinated environmental policies can foster
economic integration and strengthen regional stability. By working together, Central Asian nations
can amplify their global influence and ensure that the benefits of globalization are distributed
equitably across the region.

Innovation and human capital are the cornerstones of sustainable growth. Investments in
education, research, and technology can empower Central Asia’s youth to drive economic and social
progress. Governments should prioritize programs that build skills aligned with the demands of the
global economy, such as digital literacy, STEM education, and entrepreneurship. Supporting small
and medium-sized enterprises (SMEs), technology startups, and creative industries can create new
economic opportunities while fostering a culture of innovation.

Moreover, Central Asia’s diaspora and returning migrants can play a vital role in this
transformation. By tapping into their expertise, connections, and resources, the region can
accelerate knowledge transfer, strengthen international ties, and build capacities for sustainable
development.

Environmental sustainability must underpin all development strategies. Central Asia’s fragile
ecosystems, including its water resources and arid landscapes, require careful management to
balance economic growth with ecological preservation. Transitioning to renewable energy sources,
adopting sustainable agricultural practices, and promoting eco-tourism are essential for ensuring
long-term environmental health. Policymakers must also address the region’s vulnerability to climate
change through adaptive strategies and international cooperation on environmental issues.

Policymakers must adopt long-term strategies that prioritize resilience, equity, and
environmental stewardship. Resilience entails building systems that can withstand economic
shocks, social upheavals, and environmental challenges. Equity ensures that the benefits of growth
are shared fairly, reducing disparities between urban and rural areas, as well as among different
social groups. Environmental stewardship guarantees that development today does not compromise
the well-being of future generations.

The journey toward a prosperous and sustainable future for Central Asia requires a shared
vision and collective effort. Governments, private sector stakeholders, international organizations,
and civil society must work together to implement policies that promote inclusive growth, social
cohesion, and environmental sustainability. By embracing regional cooperation, fostering
innovation, and investing in human capital, Central Asia can transform its challenges into
opportunities and position itself as a model of balanced and sustainable developmentin a globalized
world.

Through determination, strategic planning, and collaboration, Central Asia can not only
navigate the complexities of globalization but also thrive in its wake, ensuring prosperity and well-
being for its people for generations to come.
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