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SECTION 1. CULTURAL AND HISTORICAL HERITAGE PRESERVATION

UDC 658.827

Rubailo K.A. Erarta Museum of Contemporary Art: Dialogue between Art and the
Public through branding

My3ei cCoBpeMEHHOr0 UCKyCCTBa «JpapTar: AMaAOT UCKYCCTBA U NyOAUKU uepe3 OpeHAUHT

Rubailo Kseniia Alekseevna

2nd year undergraduate student

St. Petersburg State University industrial technologies and design
Scientific adviser:

Savitskaya Veronika Yurievna

Associate Professor of the Department of Brand Communications
St. Petersburg State University industrial technologies and design
Py6aiino Kcenus AnekceeBHa

CryaeHT 2 Kypca 6akaraBpuata

CaHkT-leTepbyprekuii rocyAapCcTBEHHbI YHUBEPCUTET
NPOMbILUAEHHbIX TEXHOAOTUI U AU3aiiHa

HayuHbli pyKOBOAUTEADL

CaBuukan BepoHuka lOpbeBHa

AoueHT KadeApbl GpeHA-KOMMYHUKALMI

CaHkr-letepbyprckuii rocyAapcTBEHHbIA YHUBEPCUTET
NPOMbILIAEHHBIX TEXHOAOTMI U AU3aiHA

Abstract. The article is devoted to the analysis of the communication strategies of the Erarta
Museum of Contemporary Art(St. Petersburg), aimed at overcoming the barrier between the complex
language of contemporary art and a wide audience. The author considers the museum as an active mediator
that builds dialogue through a synthesis of architectural solutions, participatory exhibition projects,
educational programs and digital communications. Special attention is paid to the phenomenon of the
museum's art prize as a tool for transforming the viewer into a participant in the artistic process. Based on
the analysis of real practices, the conclusion is made about the effectiveness of Erarta Museum’s
comprehensive approach to audience engagement, which can serve as a model for other institutions in the
field of contemporary art.

Keywords: Museum of Contemporary Art, Erarta, dialogue, audience, engagement, art prize,
cultural mediation, digital communications, branding.

Annomayua. Cmamva  nocBsujena aHaAusy KOMMYHuxamubhoix cmpameeuti  Myses
cobpementiozo uckyccmba «papma» (Canxm-Ilemepbype), Hanpabaennvix Ha npeodoserue bapvepa Mexcoy
CAOXKHBIM A3bIKOM COBpeMenHo20 uckycemba u wupoxon ayoumopuei. ABmop paccmampubaem mysetl Kax
axmubroeo meduamopa, xomopwvii Bvicmpaubaem Ouasoe uepes CUHME3 APXUMEKHIYPHLIX pPeuleHull,
napmuyunamopHuix Boicmabounsix npoexmol, 0bpazoBamesvHvLx npoepamMm U yuppobovix KOMMYHUKAYUT.
Ocoboe BHumanue ydessemcs heHOMeHY apmM-npeMun My3es Kax UHCHPYMeHMY Mpancgopmayuy
spumens 6 coynacmuuka xyooxecmbennoeo npoyecca. Ha ocnobe anasusa peasvnvix npaxmux Oeiaemcs
Bv1600 00 3ghpexmubrocmu KomniexcHo20 nodxoda Mysea «Ipapma» k 6061euerHuo nydAUKY, UIMO MOXem
CAYKUMb MOOeAbI0 044 Opyeux uHcmumyyut 8 cpepe cobpementoeo uckyccmoa.

Karouebvie caoba: Mysei coBpementoeo uckyccméba, «Bpapma», ouasoe, 3pumens, Bobaeqerue,
apm-npemus, KyAbmypHas Meouayus, yugpobe KOMMyHUKayuu, bpeHoune.
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B coBpemeHHON KyAbTypHOM napapurmMe My3ei nepectan ObiTb TUXMM XpPaHWUAULLEM
apTe¢akToB, NPEeBPaTUBILUCL B aKTUBHOTO YYaCTHUKA 00LECTBEHHOTO AWanora. AAA MHCTUTYLIUM,
paboTalowWwmx € aKTyaAbHbIM MCKYCCTBOM, 3Ta TpaHCPopMauus 0COOEHHO BaXHa: A3bIK
COBPEMEHHOr0 MCKycCTBA 3ayacTyl0 CAOXEH, KOHLeNnTyareH W TpebyeT OT 3pUTens aKTUBHOW
MHTEANEKTYaAbHOM paboThl. Yenex my3es CeroAHs U3MepAETCA He TOAbKO BEAMYMHOH KOMEKLIUK, HO U
CNOCOOHOCTLIO BLICTPOUTL AOBEPUTEABHbIN U COAEPXKATEAbHbI PAa3roBOP C CaMOii pa3HOW NyOGAMKOW.

My3el coBpemeHHOro MckycctBa «3Jpapta» B CaHkt-lletepbypre ¢ MOMeHTa CBOEro
ocHoBaHus B 2010 roay AeknapupoBaA MUCCUIO MO NONYAiPpU3aLUM COBPEMEHHOIO POCCHIHCKOro
MCKYCCTBA U CO3AAHUIO AAA HETO HOBOM, LUMPOKOK ayaAuTopuK [1]. 3TO ONpeAeArAO ero pa3BUTUE Kak
NAOLLAAKH, TAE AUANOT IBAIETCA HE AOMOAHUTEABbHOH GYHKLMEH, @ OCHOBHBIM METOAOM PaboTbl. Mbl
He ByaeM paccmaTpuBatb «dpapTa» NPOCTO KaK BbICTABOUHbIHA 3aA. HanpoTuBe, Mbl NpoaHaAu3upyem
eé KaK )MBYHW KOMMYHMKATMBHYH0 3kocuctemy. Kak apxutektypa ObiBwero HayuHo-
UCCAEAOBATEAbCKOIO MHCTUTYTa 3aAAET TOH 06LieHHI0? Kakum 06pa3om BbiCTaBKa, Yepe3 MexaHU3M
NpPeMu1U, CTAHOBUTCA NMOAEM AAA KOMEKTUBHOIO pelleHus? Kak uuppoBble cepBUCHl MPOAONKAIOT
pa3roBop 3a npeAeramMu My3elHbIX cTeH? OTBEThbl Ha 3TU BONPOCHI NO3BOAAIOT YBUAETL B «JpapTan
ycnewHbli KeiCc COBPEMEHHOM My3€0AOTUM, TAE AMANOT ABAAETCA He AONOAHUTEAbHOW QYHKLMWENH, a
0CHOBONOAAraLUM NPUHLMNOM paboThbl.

Auanor B «IpapTa» HauMHaETCA 3aAOATO A0 3HAKOMCTBA C 9KCMOHaTamu. OH 3aA0XeH B
CaMOM AOKauMu WU apxutektype Mmy3esi. PacnonoxeHue Ha BacuAbeBCKOM OCTpOBE, B CTOPOHE OT
OCHOBHbIX TYPUCTUUECKUX MapLIPYTOB, 3aAAET TOH 0CO3HAHHOMY KYAbTYPHOMY NyTEWecTBUI0. 310
pacnonoXeHWe — y)Xe HecAyyarHbli xecT. OHO TpebyeT OT noceTUTeAs 0CO3HAHHOMO MapLupyTa,
HacTpauBas Ha BU3MUT Kak Ha 0coboe, BbibpaHHOe coObITUE, @ HE HA CAyYalHbIH 3aX0A «NO MyTU».
3AaHue, B KOTOPOM pa3mecTUACA My3ei, — ObiBluMiA HayuHo-UCCAEAOBATEALCKUIA MHCTUTYT CUHTE3a
— camo no cebe sBAAeTCA MoOWHOW MeTadpopoi. Aabopatopua MaTepuanbHOro CHHTE3a
npeBpallaeTca B AabopaTtoputo CUHTE3a CMbICAOB, FA€ IKCNEPUMEHTUPYHOT He C BELLEeCTBaMH, a C
XYAOXXECTBEHHbIMU GOPMaMHU U UAEAMMU.

NabopaTopHbI AyX COXPAHEH W BHYTPU 3AaHUA. APXUTEKTOPLI U AM3aiiHepbl, paboTaBLune
HaA NPOEKTOM, He CTaAW CKpbiBaTb NPOMbIWAEHHOE NPoLWAOe 3AaHuA. HanpoTuB, OHU CAEAaAU ero
ApPamatypruueckum 3nemMeHTOM. Knaccuueckue AN COBPEMEHHOTO MCKycCTBa «Oenble KyObi»
BbICTABOYHbLIX 3aA0B 3A€Cb COCEACTBYHOT C OTKPbITBIMMU KUPMUYHBIMU KAAAKAMW, MaCCUBHbIMH
OETOHHLIMW  KOAOHHAMW M OTKPbITBIMM  WHXEHEPHbIMU  KOMMYHWUKAUMAMU — HacAeAUEM
NPOMbILIAEHHOTO NPOLLAOTO. 3TOT CO3HATEAbHbIA KOHTPACT MEXAY CTEPUAbHOW «Oenoi KOPoOKOWH» U
GpyTaAbHOI 3CTETUKOI NOCTUHAYCTPUAALHOIO AOdTa CO3AAET YHUKAABHYHO aTMOChEpY.

MpocTpaHCTBO HEe AQBUT aKapeMUYECKOW TOPXKECTBEHHOCTbIO, OHO HaNOMUHAeT cKopee
OTKPbITYI0 MacTePCKYl0 MAW UCCAEAOBATEAbCKUI LieX, TA€ MPOLEeCC NO3HaHUA LEeHeH cam no cebe.
MNopobHas cpepa CHWXAET NCMXONOTHYECKUIA Hapbep, NO3BOASIA NOCETUTEAID YyBCTBOBATbL ce0A He
3K3aMeHyeMbIM, @ NOAHONPABHbIM YYaCTHUKOM NPOUCXoAALLero. YETKoe 30HUPOBaHKUE Ha 30HbI AAA
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C03€epLaHuA, AEKLIMOHHbIE MAOLLAAKHK U 00LLECTBEHHbIE 30HbI, TAKME KaK Kade, KHWKHbIA MarasuH,
noowipset pasHole Gpopmatbl noBeAeHHA. [[POCTPAHCTBO HE NPOCTO COAEPXKUT UCKYCCTBO — OHO CaMo
CTAHOBUTCA €ro 4acTbid M 3aAaéT HepOpPMaAbHbI, OTKPLITLIA TOH BCEMY MOCAEAYHOLLIEMY
B3aUMOAENCTBUIO.

CoaepXXaHMem AManora NPOCTPAHCTBO HAMOAHAT BbiCTaBOYHbIE U NPOCBETUTEAbCKHUE
npoekTol My3esi. CepALEeBUHY AMANOTOBOW MOAEAU «JpapTbl» COCTABAAIOT €€ BbiCTaBOYHbIE U
NPOCBETUTEALCKUE NPAKTUKK, KOTOPble 3BOAOLMOHMPOBAAM OT KAACCMYECKOW Mpe3eHTauuu K
MHTEPAKTUBHLIM popmaTtam.

BaxHbIM, X0TA ¥ TPAAMLMOHHBIM, WHCTPYMEHTOM OCTAETCA TEKCTOBOE COMPOBOXAEHHUE.
0AHaKo B «JpapTe» OHO PEAKO ObIBaET «CyxUM». ITUKETKU U aHHOTALMKU K paboTam M3 NOCTOAHHOM
KOMEKLUH (a eé AP0 COCTaBAAIOT NPOU3BEAEHUA POCCUNCKUX XyAOXKHUKOB BTOPOH NOAOBUHBI XX —
XXI Beka) 3auyacrtyio coaepXaT He TOAbKO (paKTOAOrMYecKue AaHHble, HO U KpaTKue KypaTopckue
KOMMEHTap1WU UAW LUTaTbl U3 UHTEPBbLIO C aBTOPaMK. ITO He Ha3WAAHKE, a CKOpee NPOTAHYTas pyka:
My3€ei NpeAAaraeT 3pUTeArd BO3MOXKHbIHA KAKOY K MHTEpRPETaLUU, OTNPABHYH TOUKY A COOCTBEHHBIX
pa3MbILIAEHHH.

Kyaa 6onee papMKanbHBIM MHCTPYMEHTOM BOBAEYEHUAt OpeHAa myses sasetca «[pemus
Idpapra» — cOOCTBEHHDIW €XErOAHbIA KOHKYPC My3esl, KapAMHAABHO MEHSAOLWIA POAL NyOAUKHK. ITOT
NPOEKT — BAECTALLUIA NPUMEP TOrO, KaK MOXHO 0GOPMUTL AUANOT U CAEAATb €r0 ABWXKYLLEW CUAOH
cobbiTua. Paccmotpum ero Ha npumepe uukaa 2024-2025 rr. (npoekT 6bin aHoHcHMpoBaH B 2024, a
puHan M BbiCTaBKa HOMMHAHTOB npowAu B 2025 ropy). AeCATKM XyAOXKHUKOB ObiAv 0TOOGpaHbI
aKcnepTamu AA yuacTusi. Mx paboTbl B TEe4EHUE HECKOABKUX MECALLEB BbICTABASIAUCH B 3aAaX My3e,
a nobeauten ONpeAerin0 He NpOodEecCUOHAAbHOE XXIOpW, a NOCETUTEAM NYTEM OTKPLITOrO
ABYXTYPOBOT0 OHA@#H-ronocoBaHus [3]. pu30Boi GOHA B HECKOAbKO MUAMUOHOB pybAe# Aenan aToT
BbI6OP 3HAUMMbIM.

JdTa MexaHMKa KapAMHAAbHO MEHSIET NO3ULMUI0 3pUTeAs. U3 NacCUBHOIO OLEHMBAIOLLENO
KPUTUKA OH NpeBpallaeTca B aKTUBHOTO CyObekTa, ube pelleHMe UMEET peanbHble MOCAEACTBHUA.
BbicTaBka HOMWHAHTOB CTAHOBUTCA He NPOLECCOM — NyOAMUHOW AMCKYCCMEN B MaTepuanbHOM
¢opme. Takoit NOAXOA AEAAET ayAMTOPUIO HE MPOCTO YYACTHUKOM, HO U AAET YacTb KypaTOpCKOM
OTBETCTBEHHOCTH, NPEBpALLAET BbICTABKYy B MHCTPYMEHT GopmMUpoBaHua cooblecta. MybanuHoe
rOAOCOBaHWe, pe3yAbTaTbl KOTOPOro oToOpaxaAMcb B 3anax B peaAbHOM BPEMEHM, CO3AABaA0
AOMOAHUTEALHYO BOBAEYEHHOCTb U OLLYLIEHUE CONPUYACTHOCTH.

MapamenbHo My3el pa3BuBaeT MAEH OpeHAA-NMpOCBETUTEAl - CeTb 00pa30BaTeAbHbIX
nporpamm, Kaxaas U3 KoTopbix pabotaer Ha AManOr No-cBoeMy. AeKTOPUIn NPUIAALLAET HE TOAbKO
UCKYCCTBOBEAOB, HO U (UAOCOHOB, COLMOAOrOB, YUEHbLIX, PACLUUPAA KOHTEKCT BOCMPUATUA
uckyccrBa. Mactep-KnacCbl M BOPKILOMbI  MO3BOAAKOT  «M3HYTPU» MNOHATb TEXHUYECKUE WU
KOHLeNTyaAbHble acneKkTbl TBOpPYECTBa, NEPEBOAA AMANOT B NMPAKTHYECKY naockocTb. Ocoboro
YNOMMWHAHUA 3aCAY)XMBAET NpoeKT «Teatp B JpapTe», B pamkKax KOTOPOro He3aBUCUMbIe TPYNMbl
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CO3AAl0T CNEKTaKAM-UHCTAMALUK, BIUCAHHbIE B KOHKPETHbIE 3aAbl My3esl [4]. ITo cTUpaeT rpaHuLy
MEXAY BUAAMU UCKYCCTBA U CO3AAET COBEPLIEHHO HOBbIW, UMMEPCUBHbIX TUM AUAAOTa CO 3pPUTEAEM.

Avanor ¢ ayautopuei B XXI Beke HEeBO3MOXeEH 6e3 NPoAyMaHHOW KOMMYHWKALUOHHOM
cTpaterum U uMGPOBOro NPOAONKEHU OpeHpa. «IpapTa» BbICTpaMBAET CBOK KOMMAEKCHYH
LUMPPOBYID 3KOCUCTEMY CUCTeMY, rAe OGAAWH-ONLIT AOMOAHAETCA W PACLUMPAETCA OHAAWH-
MHCTPyMeHTaMK. JKocucTeMa, KoTopasa paboTaeTr Kak Ha NPpUBAEYEHUE HOBOW ayAMTOPHM, TaK U Ha
YrAybAeHHE OTHOLLIEHWIA C CYLLECTBYHOLLEH.

LleHTpom akocucTembl 6peHAa My3est ABASIETCA 0pULIMaAbHBIN canT. MomUMo 0683aTeAbHO
aduWK M NPaKTHYECKO MHPOpMaLUMK, 3AeCb €CTb ABA KAHOUEBbLIX MHCTPYMEHTa AAA AMaAOra Ha
paccTosiHuKU. Bo-nepBbiX, 3T0 apXUB NPOLLEALIUX BbICTABOK C GOTOrarepesMu U ONUCaAHUAMM, 4TO
0COOEHHO LIEHHO AN UCCAEAOBATEAEH M TeX, KTO XOYeT BOCCTAHOBUTb B MaMATH YBUAEHHOe. Bo-
BTOPbLIX, U 3TO FAABHOE, — KOAAEKLUMA My3ef «Jpapta» [5]. IT0 He NPOCTO OHAAH-KaTaAor, a
macwTabHbl pecypc, rAe B BbICOKOM pa3pelleHUH NpeACTaBAEHbl ThICAUM paboT U3 KOAMEKLUM.
Kaxpoe npousBepeHUWE CONPOBOXAAETCA CNpaBKOW, a CUCTeMa HaBWUrauuu NO3BOAAET UCKaTb
paboTbl N0 XyAOXKHUKY, TEME, TEXHUKE. AAA CTYAEHTA, UCKYCCTBOBEAA MAM NPOCTO 3aMHTEPECOBAHHOTO
yenOBEKa 3T0 HEOLEHMMbI Pecypc AN CaMOCTOATEAbHOro M3ydyeHusi. Takum obpasom, mysent
NPeAOCTaBASIET WHCTPYMEHTbl AAA TAYOOKOro, HEeCnewHoro, MCCAeAOBATeAbCKOr0 AManora c
UCKYCCTBOM, KOTOPbIA MOXET NPOUCXOAUTL B AOO0E Bpemsa U B A0OOM MecTe.

PR- u meauiiHan cTpaterusi My3esi AOTMYHO AOMOAHSIET 3TOT 06pa3. KommyHukauua bpeHaa
CTPOMTCA BOKPYr CO3AAHMA CUAbHBIX MHPOPMALMOHHbLIX NOBOAOB: KPYNHbIE BbICTABOYHbIE NPOEKTI,
TemaTuueckue OAOKM Ha CTbIKe UCKYCCTBA M HayKu, Apamatyprusi HApOAHOTO rOAOCOBaHUSA 3a apT-
npemuio. Kak 0TMevaloT cneumanuctbl B 06AaCTH apT-MeHEeAXMEHTA, B COBPEMEHHOM KOHTEKCTe
3O PEKTUBHBIE KOMMYHUKALMKU U TPAMOTHbIA PUCK-MEHEAKMEHT CTaHOBATCA 3aA0rOM YyCTOMUMBOCTU
KYAbTYPHOW MHCTUTYUMM [2]. My3ed He npocto WUHGOPMUpPYeT, OH (GOPMHUPYET MNOBECTKY,
nocAeAOBaTEALHO CO3AaBas penyTaLuio MecTa, rAe NPOUCXOAAT 3HAUUMbIE KYALTYPHbIE COOLITUA.

OAHAaKO aHaAU3 KOMMYHUKaUWKA NO3BOASIET YBUAETb U TOUKM pocTta. OCHOBHOW MOTOK
HOBOCTEH 4acTO0 COCPEAOTOYEH Ha aHOHCaX M OTYETHbIX MaTepuanax. «3aKyAUCHble» NMPOLECCHI,
UCTOPUM KOHKPETHBLIX AHOAEW (pecTaBpaTopoB, CMOTPUTEAEH, CaMMX XYAOXHWUKOB 3a pabotoM),
raybokoe 00CY)XAEHUE CAOXHBIX — BO3MOXHO, CMOPHbIX — TeM, MOAHUMAEMbIX B IKCMOHUPYEMBIX
NPOM3BEAEHUAX, NPEACTaBAEHbl MeHble. HepoctaTouHo pasBuTbl U GOpMaTtbl AAA OTKPbLITOM,
AUCKYCCUOHHOW 06paTHO# CBA3W C ayAUTOpUEn B NyGAMUHOM NOAE, KaK OHAANH, Tak U 0ddAaiH. B
3M0Xy, KOrAQ@ OT KYAbTYPHbIX MHCTUTYLIWIA XXAYT HE TOAbKO pa3BAEYEHHA, HO U ACHOW rPpaXXAaHCKOW
NO3ULMK, a TaKXKe FOTOBHOCTH K CAOXKHBIM pa3roBopam, aTOT BbI30B CTAHOBUTCA BCE aKTyaAbHee.

CouuanbHasi U KyAbTypHas 3HauuMOCTb «JpapTbl», €é ycnex B NMOCTPOEHUM AManora C
061LeCTBOM NOATBEP)XAAIOTCA YCTOYMBLIM MOAOXKEHWEM B WHPOpPMauUMOHHOM noae. Mysei
3aKpenua 3a coboi cTaTyc OAHOM M3 KAOUEBbLIX YAaCTHbIX UHCTUTYLIMIA COBPEMEHHOIO UCKYCCTBA B
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Poccuu. uto oTpaxeHo B nybAnuHbIX UCTOUHMKaX. Hanpumep, B 2019 roay oH paxe ObiA NpU3HaH
AYYLIUM BPEHAOM CeBEPHOW CTOAULbI [6].

OnbiT my3es «JdpapTa» yOeAMTEAbHO AEMOHCTPUPYET, UTO AWAAOr C ayAuTopuel B coepe
COBPEMEHHOI0 UCKYCCTBA — 3TO HE AO3YHT U He pa3oBaA akuuf. ITO0 CAOXKHasA, MHOroypoBHeBas
UHOPACTPYKTYpa, KOTOPYID HE0O6XOAMMO NpPOEKTMPOBATb M MOAAEPXKUBATb. «JpapTa» YCMELHO
CTPOMT TaKyto MHPACTPYKTYpY, NOCAEAOBATEALHO PaboTas Ha HECKOAbKUX GppPOHTaX.

My3eii HauMHaeT AMAAOr C MPOCTPAHCTBA, KOTOpoe CBOei rMOpuAHOiN, nabopaTopHOW
3CTETUKOIH CHUMAET Hapbep TOPXECTBEHHOCTH W MPUrAalLaeT K HepopmaabHOMY 06wweHuto. OH
NPOAONKAET €ro 4epe3 BbICTABOYHbIE MNPAKTUKK, A€ KYAbMUHaLMEW CTana apT-npemus —
reHMaAbHbIA N0 NPOCTOTE MeXaHW3M NpeBpaLLeHUs 3puTeAd B XXIOpU. CucTema NPOCBETUTEALCKUX
nporpamm obecneyMBaeT MHOFOTOYEUHbI KOHTAKT M MEPEBOA AMAAOTa B pas3Hble PErucrTpbl:
MHTEANEKTYaAbHbIH (AeKLMK), NPaKTUUECKUIA (BOPKLUONDBI), 3MOLMOHAAbHbINW (TeaTp).

HakoHeu, uudpoBas naaThopma KOMEKUMM My3esi obecneuynBaeT BO3MOXHOCTb ANA
rAyboKoro, CamoCTOATEAbHOTO MCCAEAOBaAHMA, NPOAAEBAA KOHTAKT AAAEKO 3a NpeAeAbl GU3UUECKOro
BU3MHTA.

UMeHHO B 3TOM CHHTE3e — apXMTEKTYpbl, KypaTOPCKMX PELEeHWi, COOLITAHHOIO
meHepkMeHTa U digital-ctpaterun — u 3akaouaerca popmyaa ycnexa bpeHpa «dpaptar. Myseto
yAaéTcA CAenaTb CAOXKHOE, MHOTAA Bbi3biBalOLLEE COBPEMEHHOE MCKYCCTBO MPOCTPAHCTBOM AAS
KOMEKTMBHOTO OMbiTa M COBMECTHOTO CMbICAONOPOXAEHUA. «IpapTa» He CHWXKAeT MAaHKY
XYAOXECTBEHHOI0 BbiCKa3blBaHMSA, HO CTPOMT BOKPYr HEr0 NOHATHbIE U NPUBAEKATEAbHbIE MOCTUKU
ANSI CAMOiA pa3HoiA NyOAUKK. B 3TOM M COCTOUT POAL COBPEMEHHOTO My3€esi-MeAUuaTopa: He noyyartb, a
BOBAEKaTb; He BbIHOCUTb BEPAMKTbI, @ CO3AaBaTb YCAOBUA ANl AMAAOra, B KOTOPOM POXAAeTcA
AMYHOE NMOHWMaHWEe U NPOoYyBCTBOBAHWE UCKYCCTBA. «JpapTa» NOKa3blBaET, YTO TAKOW AMAAOr He
TOAbKO BO3MOXEH, HO MU MOXET CTaTb OCHOBOW YCTOWUMBOIO ycnexa U 06LiecTBEHHOW 3HAYMMOCTH
my3es.
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C1yaeHT 2 Kypca 6akanaBpuata

CaHkT-leTepbyprekuii rocyAapcTBeHHbI yHUBEPCUTET
NPOMbILUAEHHbIX TEXHOAOTUI U AM3aiiHa

HayuHblii pykoBoAUTEAL

CaBuukas BepoHuka lOpbeBHa

AoueHT KadeApbl GpeHA-KOMMYHUKALMH

CaHkT-leTepbyprekuii rocyAapcTBeHHbI yHUBEPCUTET
NPOMbILUAEHHBIX TEXHOAOTUI U AM3aiiHa

Abstract. The article analyzes the phenomenon of using scandal as a key tool for promotion in the
field of contemporary Russian art. Using the example of specific art objects and performances, the mechanism
by which provocative content initiates a wide public response is considered. This resonance, supported by
media and social networks, replaces traditional advertising campaigns, providing projects with maximum
audience reach. The paper explores how a scandal transforms from a threat to reputation into an effective
resource for attracting attention and achieving commercial and media goals.

Keywords: scandal, art performance, contemporary art, advertising, PR, media, social networks,
provocation, reputation, art institutions, art object, shock value, newsworthy event.

Annomayua. B cmamve aHaAusupyenca peHomeH ucnoav3obanus cxkanoara 8 xkavecmbe xarwoueboeo
uHcmpymenma npooBusxenus 6 cpepe cobpemennozo poccuiickoeo uckyccméa. Ha npumepe xonxpemmwix
apm-o0sexmob u nepgpopmancob paccmampubaemcsa Mexanusm, Npu KOMopom npoBokayioHHoe colepiarie
uHuYuupyem wupoxui obujecmbennviii  pesonauc. Jauuwiil pesoHanc, mnoddeprkubaemvii meoua u
COYUANBHBIMU  CEMAMU, TNOOMEHAEN MPpaAOUUUOHHbIE PeKAaMHble Kamnanuu, obecneuubas mnpoexmam
MAKCUMAALHYLL oxBam ayoumopuu. B pabome uccaedyemcs, xaxum obpasom ckanoas mpancgopmupyemcs
u3 yeposvl penymayuu 6 scpcpexmubnuiii pecypc 044 npubieuerus GHUMAHUA U O0CHIUNEHUS KOMMeEPHeCKUX
U MeOUTIHbIX Ueaell.

KaroueBoie caoba: ckandas, apm-nepdpomanc, cobpementoe uckyccmbo, pexaama, PR, medua,
coyuasHble cemu, npoBoxayus, penymayus, XxyooxecmbeHHvle UHCMUMYUUY, APM-00seKi, NAMaX,
uHgonoboo.

Pa3BuTHe COBpPEMEHHOT0 UCKYCCTBA B POCCHM NOPOAUAO CTOAb YHUKAAbHOE ABAEHUE KaK apT-
nepdomaHc. MHOTHe KyAbTYpOAOTM OTHOCAT MOABAEHME AQHHOTO HaANPaBAEHUA B UCKYCCTBE K
pa3HbiM 3Tanam B uctopuu Poccuu, Ho Bee e 6oAbLIAs YacTb U3 HUX OCTAHABAMBAETCA Ha Hauane
XX Beka, Toraa, B 1913 roay, 06biAeHHbIe AHU B MOCKBE BCKOAbIXHYA MAHUECT, N0OA Ha3BaHUEM
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«Mouemy Mbl packpawmBaemcs» [6]. Muxaun AapuoHoB U Unba 3paHeBUY onybAMKOBaAAW €ro B
rasete «Apryc». QyTypucTbl pacKpacuAU CBOM AULLA M €O cAoBaMM «Halua packpacka - nepBas peub
HaweAwWwan HeBeAOMa UCTUHLI» [3] OTKPLIAM ABEPU B HOBYIO 3Py UCKYCCTBA, FAE HET rpaHuLl, NpaBUA
U GOPMaAbLHOCTH, CKPLITBIX 3@ CTEHAMU My3€eB, rarepen.

Mpexae yem HayaTb NOBeCTBOBaHWE 0 TOM, Kak apT-nepdomaHcbl B Poccuu cranu
obbektamu, npopawowumMu camu cebs, obpatumca K TepmuHOAOTHMM. MeppomaHc (¢ PpaHu,,
perfounir) nepeBOAUTCA KaK «MOAHOCTbIO CHabxaTb», nepdoMaHc no cBOei CyTu ato bykBaAbHOE
npeBpaLleHue XyAOXKHUKA, ero Tena B apT-00bekT [6]. baaropapa neppomaHcam, Bce HeCKa3aHHble
CAOBa, UAEU, MbICAM, YyBCTBA M 3MOLMKM HAUUHAKOT OYKBAAbHO AbILIATL U XMTb BMECTE C TEAOM
XYAOXXHMKA U UMEHHO TOTAA NEePeA 3pUTeAeM NpeACcTaeT eAUHbIN aKT TBOPYECTBA, FAE OH B TOM YUCAE
AIBASIETCA HEOTLEMAEMOW €r0 4acTblo.

C 1910-x rr. orpoMHOW HUTBIO NpoTArMBaAacb Uctopus Poccuiickoro apr-neppomarca.
Aaxe B camble TAXKEAbIE AA CTPaAHbl BPEMEHA, Yepe3 TBOPUECTBO, AOAU TOBOPUAM O CBOMX BOAAX.
OAHAKO CTOMT OTMETUTb, YTO HayaAO pacuBeTaTb AAHHOE HanpaBAEHUE B UCKYCCTBE MMEHHO C
OTTENEAbH, @ B NOCAEAYIOLLEM C Bce 6oAbluei CBOOOAOHW, pacKpbiBaBLUEHCA NEPEA AOABMM, OHO
OKOHYaTeAbHO NMPOPOCAO U OCTAaBMAO CBOW cAep B MCTOpUM. Tak, Hanpumep B 1970-x Hauyaau
NOABAATLCA NEePBble apT rpynnbl «FHE3A0» U «MyXxomop», a BoT 1990-e y)xe no npaBy MOXHO CUUTaTb
repoMYecKUM NEpPUOAOM PYCCKOTO COBPEMEHHOr0 MCKyccTBa [2]. UMEHHO Toraa, Kak roBopsiT
MHOIUe KPUTUKK, ObIA onpeAeAeH BEKTOP pa3BUTUS COBPEMEHHOTO UCKYCCTBA, B TOM YUCAE U TOTO,
YTO Mbl MOXXEM BHUAETb Ceivac.

90-e onpeAeAeHHO ObIAM PEBOAIOLMOHHBIM NEPUOAOM, HE TOALKO ANl UCKYCCTBA, HO U AAS
BCei cTpaHbl B uenoM. CmeHa BAACTM, CMEHa 3M0X, 3KOHOMMYECKUH KOAAANC, POCT uKucAad
6ecnpu30pHMKOB, HULIETA, NpouBeTaloWMUin 6aHAMTM3M. AAA HAc AQHHbIA NEPUOA 3anOMHMACA
TakuMu pesitensimu Kak Oner Kyauk u ero nepdpomanc «UenoBek-cobaka», AxekcaHAp bpeHep u ero
akuua B Kpemae «EnbuuH, Bbixoau», Oner MaBpomattu, co3patenb rpynnbl «Cetka AGCOAIOTHOM
MobBu» U ero nepdopmaHc «3epkanbHas 6oAe3Hb» U MHorue apyrue [1]. Ux TBopuecTBO 6bin0
o6beAuHEHO 00LwWeld AOMWUHAHTOW — OCTPOK COLMAAbHO-MOAMTMYECKOW TEMAaTUKOW. PucKys
CTOAKHYTbCA C penpeccMBHLIM annapaTom B AULLE CTPaXeH NopAAKa, OHU TPAHCAMPOBAAU CBOU UAEH
cobpaBLIMMCA TOANAM, BbIMOAHSAA POAb rAaliaTaeB. KTo oHu? CymaciueALre UAK AHOAH, YbM B3TAAADI
U MAEU YXOAMAU AAAEKO BRepeA OT TOro BPEMEHU, B KOTOPOM OHM BbicTynaau? OTBETbl Ha AaHHbIe
BOMpOCLI Kyaa 6onee HEOAHO3HAUHBI YeM MOTYT NOKa3aTbCA Ha NepBblA B3rAAA, HO TO, YTO OHM
CBOEro poaa pebopmaropbl B MUpe COBPEMEHHOT0 UCKYCCTBA, C YBEPEHHOCTLH MOXHO YTBEPXKAATD,
yTo AQ.

Anst 6onee rAy60KO NOHUMaHUA NPOMCXOAALLETO OCTAHOBUMCA Ha pa3bope neppopmaHcoB
0AHOTO 13 HUX. Oner Kyauk, HaBepHOe, camoe rpOMKOe UMS CPEAU LieHUTeAer apT-nepdomanca Toro
BpemeHu [5]. MpocaaBuacs oH B 1994 6aaropapa cBoei camoii HalwyMeBLLEH aKL1 NoA Ha3BaHUEM
«YenoBek nec» UM «beleHblii néc, UAM nocrepHee Taby, oxpaHsaemoe oAMHOKMM Liepbepom» B
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pamkax AaHHOro nepdomanca, Oaer, ¢ LENbIO Ha LWwee, BbICKOYMA Ha YETBEPEHbKAX U3 NOMELLEHUSA
ranepeu Ha Manoi fikumaHke 6yaAyun NOAHOCTbIO 0OHaXeHHbIM. B TeueHue 7 MUHYT KyAuK KMpancs
Ha Npoe3XarLWux MUMO MaLUKUH, a AepPXXaA ero Ha Lenu, ynoMsAHyTbli paHee ArekcaHAp bpeHep,
OAeThbii B O0Kcepckue Tpycbl. CMbICA AQHHOrO neppomaHca Kpenko CBAi3aH C OCMbICAEHUEM
NOAMTUYECKOM CUTYyaLMK nochae pacnapa Coetckoro Coto3a. Kak roBopua cam XyAoXHUK «llocae Toro
KaK f nepectaAn pa3BelMBaTb KapTUHbI B “PUpKKHE”, y MeHA He ObIn0 AeHer Aaxe Ha xneb. MHe
HUYEro Apyroro He 0CTaBaAOCb, Kak 6eratb no yauuam, Kak 6€3A0MHbIH Nec, U AasiTb Ha AOAEH.» 3A0H,
pacTepsHHbIW, FOAOAHBIA U B TO e BPEMSA HanyraHHblii - UMEHHO TaK MOXHO OXapaKTepu30BaTb
YeAOBEKa, XXMBLLETO B TO BPEMS.

Takke B KauecTBe PacCMOTPEHMSi MOXHO B3fATb TaK Ha3biBaeMmyw «babywky apt-
nepd¢omaHca» MapuHy A6pamoBuy. EE€ MMS CTan0 HEOTbEMAEMOW 4YacTbl0 COBPEMEHHOIO
KYALTYPHOTO AMCKypca, a pabotel B )XaHpe nepdopmMaHca npuobpeAn cTatyc LIMPOKO
peueH3upyemoro 1 obcyxpaemoro ¢peHomeHa. EE camble u3BecTHble paboTbl — 370 «PUTM HOAb»,
«JHeprua nokos», «Cmeptb cebs», «OTHOWIEHUs BO BpemeHu» [4]. AbpaMoBUY HUKOTAA He 6osnach
HaHocuTb cebe yBeubs MAU AaBaTb UX HAHOCUTb APYrMM, PaAu UCKyCCTBA U camoi uaen. OAHOM U3
TaKuX Aaxe yxacawwux pabor MmoxHo cuutatb «[y6bl Tomaca» [11] B Koae KOTOpPOM, AeByLIKA
Bblpe3ana Ha CBOEM XXMBOTE NMATUKOHEUHYH) 3BE3Ay, 3aTeM NopoAa ceba U A0OXMAACh Ha KpecT U3
UUCTOFO AbAQ, PACNOAOXKEHHbIH NOA 3AEKTpUUECKUM oborpeBateneM. be3ycnoBHO Takoe
CamMonoXepTBOBaHUE paAW UCKYCCTBA OLLEHUAM MHOTME LLIEHUTEAU, HO B TO XK€ BPEMS HALLAUCH U Te,
KTO CYUUTaAU ee OTKPOBEHHO He B CBOEM yMe, BeAb 3APaBblii YEAOBEK Ha TaKOe HUKOTAA He MOMAET.

Y pa3o6paHHbIX NepcoHaXen ObIAU KaK MOKAOHHUKM, TaK U HEHABUCTHUKU. OAHU ObiAu
roTOBbI LLeAOBATb UM PyKH, 6exaTb 3a aBTorpagom M XAaTb BCE 60AbLLE U HOAbLIE OTKPOBEHHOCTH,
BO UMA CBOOOABI CAOBa, BO UMS UCKYCCTBA, a Apyre OTBOPAUMBAAUCD, LIENTAAUCh 3@ CMMHOW W
TOAbKO TBEPAMAM O TOM, KaK € MAOXO BCE ceivyac C MOKOAEHWEM U Kypaa YWAO TO camoe
3apaBoMbicAMe. OAHAKO, HE CTOMT MCKAKOYATb, UTO BCE 3TU AOAU — 3TO LeAeBas ayAUTOpUA.
XYAOXHUKK AOOMAKUCH CBOETO, OHU NPOOYAUAK IMOLUIO Y 3PUTEAS, @ 3PUTEAb, CaM TOTO HE 0CO3HaBas
CO3AaA aXMOTaX, KOTOPLIH B NOCAEAYHOLLEM NPUHOCUA appecaTty CAaBY, AEHbIM U HEKOE NPU3HaHKe.

B coBpemeHHOM MHUpe CKaHAAA 3TO YyAECHbIW MHCTPYMEHT B pekname U PR Kotopbim
rPaMOTHO BAAAETb YMEKT TOAbKO npodeccuoHanbl. MHorMe Ton-3Be3abl 06peTaT BCEMUPHYHO
U3BECTHOCTb 3auactyl0 Onaropaps xeatod npecce. CkaHpanbHble PR-kamnaHuu nopoii
AECHCTBMTEABHO BaXKHbl papu NPUBAEYEHMA BHUMAHUA K AMYHOCTH, YCAYre UAW NPOAYKTY, HO B TOM
yucAe OHU AEHCTBUTEABHO BaXKHbl B cdpepe uckyccrea [10]. Yke ceiyac Mbl CTOAKHYAUCH C TEM, UTO
NnepeHacbileHHOCTb HHPOPMALMEN U XYAOXKECTBEHHBIMU BNEYATACHUAMU AEAAIOT HEBO3MOXHbLIM
BOCNPOU3BEAEHUE TPAAWULUOHHBIMU  XYAOXKECTBEHHLIMU  MHCTUTYLUUAAMU TOTO  MOAAMHHOIO
3CTETUYECKOrO NOTPACEHUSA, KOTOPOE NEepPeXUBaAu NpeAbIAYLLUE NOKOAEHUS.

B cBf3U ¢ 3TUM B COBPEMEHHbLIX PEAAUSX AAA XYAOXKECTBEHHbLIX OpPraHM3auui LEAbH
CTAHOBUTCA CO3AaHME TaKOro MHGONOBOAA, KOTOPbIA CMOXET He TOAbKO NMPUBAEYb BHUMAHWE K
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06bEKTYy UCKYCCTBA CPEAU ayAUTOPUU, HO U CTAMYAUPOBATb POCT NPUOBLIAU. KOHKPETHO B AAHHOM
KOHTEKCTe CKaHAAA BaXXeH KaK MHCTPYMEHT «LLOKOBOM Tepanuu» AAA HOBOTO NMOKOAEHHA, KOTOpoe
NPUBLIKAO BUAETb WUCKYCCTBO UYEM-TO TPAAMLMOHHBIM M AOBOAbHO 0O6bIYHbIM. OAHAKO, CTOMT
NOHWMaTb, YTO €ro LEHHOCTb HaNPAAMYH 3aBUCHT OT CMOCOOHOCTH OPraHM3aLUKU UM YNPaBAAiTb, a He
NpOCTO MHULMUPOBATb. 3AECb NPOCAEXMBAETCA B TOM UUCAE HOBEAUPHAA paboTa Hap penyTauuen,
NOTOMY YTO MOTEHLMUAA CKAHAAAA peaAu3yeTcA TOAbKO B TOM CAy4ae, KOrAa OH ABAAETCA YCUAEHUEM
penyTauMOHHOW CTpaTerMu, a He ee 3amMeHOW. B NpoTUBHOM CAyyae Takas CBOEro poaa «pycckas
pyAeTKa» 060pauMBaeTCci He B MOAb3Yy OpraHW3auMM U HeceT 3a CO60W AOArOCPOYHOM NOTEPH
AOBEpPUA U KYAbTYPHOTO aBTOpPUTETA.

Ecau apT-nepdpomaHchbl npuaanu cAaBy U NPUOBLIAL OTAEAbHbIM AUYHOCTAM WAM Fpynnam, To
Kakue CKaHAaAbHble apT-00beKTbl MOMOFAM BbIMFpaTb OpPraHu3auuam B cdepe UCKycCTBa.
Hanpumep, B 2005 ropy B MockBe B MaHexe B pamkax BbiCTaBKW «Pycckui mom-apt» Obln
npeactaBAeH  GOTOKOMAX M3BECTHOTO XyAOXKHMKa-KOHUenTyaaucta AnekcaHApa Koconanosa,
KOTOpbIi BXOAUT B NpoekT "Have You Eaten Caviar Lately?" (" EAv AM BbI MKPY B nocAeAHEE BpemA?")
[1]. B ueHtpe u3obpaxeHus nkoHa boxuein Matepu, rae AMK CBATOM ObIA 3aMEHEH Ha YEPHYH UKpY.
AaHHOEe NPOM3BEAEHHE UCKYCCTBA HE MOTAO OCTaTbCA 6€3 BHUMAHUA PEAUTMO3HOI 06LLEeCTBEHHOCTH
[8]. MHorue 3asaBUAM, YTO U306paXKeHWEe 30AOTOr0 OKAAAA MKOHbLI, HANMOAHEHHOIO YEPHOW UKPOM,
0CKOpOASAIET uyBCTBa BEPYIOLLMX, NOCAE Yero pabota Obina HE3aMEAAMTEABHO CHATA C 3KCMO3ULIUM.
HecmotpAa Ha Bceobuiee HeropoBaHMe, UMEHHO 3TOT CKaHAAA NO3BOAMA ArekcaHapy Kocoaanosy
AOKa3aTb aKTyaAbHOCTb M OCTPOTY CBOET0 XyAOXKECTBEHHOIO BbiCKa3biBaHUA. Aa, U3bATHE PabOTLI U3
BbICTABOYHOIO LIEHTPA CTaA0 MOAPLIBOM AOBEpPHUSA He TOALKO K My3€0 U ero COTPYAHUKaM, HO U K
cucteme B LenoM. OpHaKo baaropaps CTOAb MacluTabHOM ornacke 0 BbiCTaBKe y3HaAa BCA CTPaHa, a
He TOAbKO Y3KMI Kpyr ueHuteneid. MaHex oka3ancsi B 3NULEHTpe 06LEeCTBEHHOW AWUCKYCCHU U
YTBEPAUACA KaK MECTO, FAe NPOUCXOAAT 3HAUMMbIe, BOAHYHOLLWE 061LEeCcTBO COOLITUA. «3anpeTHbIH
MAOA BCErpa CAAAOK» UMEHHO TaK MOXHO OnucaTtb TO, MOYEMy TOAMbI AOAEH YCTPEMUAUCH Ha
BbICTaBKY, NPEBPATMBLLMCH U3 NACCUBHbIX 3PUTEAEH B BOBACUYEHHDIX Y4aCTHUKOB.

CMOTpA Ha AaHHble NPUMepPbl, Mbl MOXXEM CAeAaTb BbIBOA, UTO MOPOM CKaHAAA, B KauecTBe
3MOLMOHAALHOTO NporpeBa NyOAMKM B XOA€ NMUAP-KOMNAHUU AAS XYAOXECTBEHHbIX WHCTUTYLMK
AEACTBUTEAbHO BaXK€H. CTOUT OTMETHUTDb, UTO UCKYCCTBO NeppOMaHca Ha AAHHbIA MOMEHT 0COOEHHO
aKTyanbHO, TaK KaK OAWH M3 EAWHCTBEHHbIX CMNOCOO0OB 4em My3ed MOXET NpPUBAEUL He
3aMHTEPECOBAHHY0 MyOAMKY, TaK 3TO MOAYYEHMEM 3PUTEAbCKOTO onbiTa. Tak, Hanpumep, 4acto
AENAIOT XYAOXXHUKW B NMEPUOA aHOHCA CBOEW BLICTABKM UAM B NMEPBble AHW ee 3anycka. Takum
obpa3om, ckaHAAA, ABASIICb YACTblO CTpaTErdu B NPOABWXEHUM KYABTYPHbIX 00bEKTOB, CTAHOBUTCA
He CTOAbKO aKTOM NMPOBOKALWK, CKOAbKO UHCTPYMEHTOM aKTyaAM3aLU1 UCKYCCTBA B 06LLECTBEHHOM
NPOCTPAHCTBE U CO3HAHUU. He Mano BaXHbIM ABASIETCA BbIABOPEHUE WUCKYCCTBA U3 U3O0AILIMMU W
HanpaBAEHWe ero B NOCTOAAHHbI AMAAOT C COLLMYMOM M MeAUa.
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Takux npumepoB B POCCMM OCTAaAOCb HUUTOXHO Mano, M OT 3TOr0 BCeoObemAtoLas rpycTb
CTaHOBMUTCA BCe CUAbHee. Ha pAaHHbI MOMEHT, NOAOOHbIE NPOEKTLI, UTO NPEACTaBAEHbI B CTaTbe He
T0, YTO He AONYCKAIOTCA - UX OTMEHSAIKOT HA MOMEHTe pOXXAeHUA naen. OAHaKo, YTO AEUCTBUTEALHO
HENnoABAACTHO YOUTb HUKAKOM LEEH3YpOi — 3TO YenoBeYecKuid pasym. Hacroswme UCKyCCTBO — 31O
TO, UTO BbI3bIBAET y YEAOBEKA ONPEAEAEHHbIE YYBCTBA U IMOLUM, 3TO TO, YTO 3acCTaBAAET HAaC BHOBb
NoyyBCTBOBATb Ce65 XXMBLIMU. B 3TOM BeAb M NPOABASIETCA IAaBHAsA MUCCHUA UCKYCCTBA - COXPaHATb
CNOCOOHOCTb YenoBeKa K NepexuBaHUIO U BHYTPEHHEMY NpOOYXAEHWI0, HECMOTPA Ha BHELLHUE
orpaHuyenns. Kak nucan Wocud bpoackuid, «UCKycCTBO ecTb aAbTepHaTUBHaA ¢opma
CyLLLeCTBOBaHUA, XOTA YyAapeHUe 3AeChb Ha " CyLLeCTBOBaHUA", TaK KaK TBOPYECKHiA NpoLiecc He eCTb
HU 6ercTBO OT peaAbHOCTH, HU cybAMmauus ee». U noka atoT cnocob cylecTBOBaHUA OCTaeTcsl C
HaMMu, )XMBO U CamMO UCKYCCTBO.
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Résumeé: L'article examine les aspects théoriques et pratiques de l'utilisation des technologies de
Uinformation dans I’enseignement des disciplines économiques. Une analyse est menée concernant l'influence
des outils numériques sur l'efficacité du processus éducatif, la formation des compétences professionnelles des
étudiants et la modernisation de 'appui méthodologique . Une attention particuliére est accordée aux
possibilités d’utilisation de logiciels spécialisés, de plateformes interactives et de formes d’enseignement a
distance. Les avantages de l'intégration des technologies de l'information et de la communication sont
identifiés, notamment 'amélioration de la visualisation, le développement des compétences analytiques et
Uélargissement des possibilités d’individualisation de I'apprentissage. Parallélement, les principales limites
liées a l'infrastructure technique, au niveau de compétence numérique des enseignants et aux risques de
surcharge informationnelle sont mises en évidence. Des conclusions sont formulées quant a la nécessité d'une
approche globale pour l'intégration des technologies de l'information dans le processus éducatif et pour la
création de conditions favorables a l'amélioration de la qualité de la formation des spécialistes du profil
économique.

Mots-clés: technologies de l'information, enseignement économique, numeérisation, technologies de
Uinformation et de la communication, processus éducatif, compétences professionnelles, enseignement a
distance, plateformes numériques, outils analytiques, visualisation des données.

Introduction

La phase actuelle du développement de la société se caractérise par une numeérisation
intensive des domaines clés de I'activité humaine, y compris le systeme éducatif [1; 2]. Dans un
contexte de complexification des processus économiques et d’augmentation du volume
d’informations disponibles, la question de la pertinence et de I'efficacité de I'utilisation des
technologies de I'information (Tl) dans I'enseignement des disciplines économiques acquiert une
importance particuliere [3]. L’économie, en tant que domaine de connaissance, repose sur des
méthodes d’analyse de données, de modélisation et d’interprétation de relations complexes, ce qui
rend I'usage des outils numériques non seulement souhaitable, mais méthodologiquement justifié
[4]. Les recherches scientifiques confirment que I'intégration des Tl contribue a améliorer la qualité
du processus éducatif, élargit les possibilités de visualisation des concepts théoriques et forme chez
les étudiants des compétences correspondant aux exigences de I’environnement professionnel
contemporain [5; 6; 7]. Dans ce contexte, I'étude du potentiel des technologies de I'information dans
I'enseignement des disciplines économiques constitue une direction pertinente de I'analyse
scientifique [8; 9].
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Approches scientifiques contemporaines de la définition de la qualité de I'enseignement
économique

La synthése des publications consacrées aux problématiques de I'enseignement supérieur et
a la formation des économistes permet de dégager plusieurs positions fondamentales définissant la
compréhension contemporaine de la qualité de I’enseignement économique [10; 11].

Premiérement, I'analyse des documents normatifs, y compris les standards éducatifs des
spécialités du profil économique, montre que la maitrise des outils informationnels et analytiques
est fixée comme composante obligatoire de la compétence professionnelle de I'économiste [12; 13].
Ainsi, au niveau des exigences réglementaires, se forme un cadre méthodologique dans lequel les
technologies de I'information sont considérées non comme une ressource auxiliaire, mais comme
un élément indispensable de I'assurance qualité de la formation des spécialistes [14; 15].

Deuxiemement, les recherches consacrées a la formation de la compétence professionnelle
et communicative des étudiants des spécialités économiques démontrent que la qualité de
I’enseignement économique est interprétée comme une caractéristique multicomposante [16; 17].
Elle inclut non seulement les connaissances disciplinaires, mais aussi des compétences
communicatives, cognitives et instrumentales, assurant la capacité des futurs économistes a
fonctionner efficacement dans I’environnement professionnel [18]. Une telle approche crée une base
théorique pour considérer les technologies de I'information comme un milieu de formation des
compétences clés, puisque ce sont précisément les outils numériques qui favorisent le
développement des aptitudes analytiques, communicatives et de recherche [6; 7; 19].

Troisiemement, les publications analysant I’état et les besoins en économistes en République
de Biélorussie soulignent le renforcement des exigences envers les diplomés des établissements
d’enseignement supérieur, liées a la nécessité de travailler dans les conditions de I'’économie
numérique [20; 21]. Les auteurs notent que I’économiste contemporain doit maitriser les systemes
d’information, les plateformes numériques, les outils de traitement des données et les technologies
analytiques [22; 23]. En conséquence, les technologies de I'information sont considérées dans le
discours scientifique et normatif comme une condition clé de I'amélioration de la qualité de la
formation des spécialistes du profil économique [5; 14; 13].

Ainsi, I’ensemble des sources scientifiques et normatives témoigne de la formation d’une
position conceptuelle stable selon laquelle la qualité de la formation des économistes dépend
directement du niveau de développement de leurs compétences informationnelles, analytiques et
communicatives [10; 16]. Les technologies de I'information, dans ce contexte, apparaissent comme
une ressource stratégique de modernisation de I'enseignement économique, assurant sa conformité
aux exigences de I’économie numérique et du marché du travail contemporain [8; 19; 21].

Développement de I'enseignement supérieur en République de Biélorussie

Le développement de I'enseignement supérieur en République de Biélorussie entre 2015 et
2024 se caractérise par une combinaison de contraction quantitative et de transformations
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qualitatives [24]. On observe une diminution stable du nombre d’étudiants, de diplomés et de
I'indicateur de densité éducative, principalement due a des facteurs démographiques et
socioéconomiques [25]. Parallélement, le systtme démontre des progrés notables dans les
domaines de l'innovation, de la numérisation, de I'interaction avec I'économie réelle et du
renforcement de l'infrastructure scientifique [26; 27].

Le systéme contemporain de I’enseignement supérieur biélorusse manifeste une stabilité et
une capacité d’adaptation dans des conditions de changements dynamiques, en formant des
mécanismes institutionnels destinés a accroitre sa compétitivité a long terme [20; 24]. Toutefois,
son développement ultérieur nécessite la mise en ceuvre cohérente de transformations stratégiques
visant a améliorer la qualité de la formation des spécialistes, a intensifier le partenariat international
et a approfondir I'intégration de I’éducation, de la science et de la pratique de production [21; 26].

L’analyse de la situation montre une image claire de réduction quantitative des ressources
parallélement a un processus de transformation profonde. Selon les données officielles, le nombre
d’établissements d’enseignement supérieur est passé de 52 en 2015 a 47 en 2024 ; le nombre total
d’étudiants a diminué de 336,4 mille a 224,2 mille personnes, soit une baisse significative de 33 %
[24; 25].

Les indicateurs de densité éducative présentent une dynamique négative similaire : ce
coefficient est passé de 366 a 258 étudiants pour 10 000 habitants, soulignant la diminution de la
couverture de la population par le systéme d’enseignement supérieur [25]. Un facteur important est
également la réduction notable du volume de formation des spécialistes du premier niveau : le
nombre de diplomés du baccalauréat est passé de 78,0 mille a 46,4 mille personnes [24].

Malgré cette baisse quantitative, I'admission des étudiants demeure relativement stable,
variant entre 54 et 63 mille personnes par an, ce qui confirme indirectement la persistance de la
demande pour les services éducatifs malgré la situation démographique défavorable [25; 26].

La formation en master, en revanche, a montré une dynamique positive : le nombre d’étudiants
du deuxiéme cycle se maintient a environ 10-12 mille personnes, tandis que le nombre de diplomés
du master a augmenté de 4,5 mille a 7,3 mille personnes [24]. Ces chiffres témoignent de la
croissance de la demande et de I'importance accrue des niveaux avancés de formation académique,
ainsi que du prestige croissant du programme de master comme étape essentielle du
développement professionnel [20; 21].

Parallélement a la réduction quantitative, le systéme universitaire met activement en ceuvre
des mesures de modernisation, manifestant les traits d’une transition vers une nouvelle étape
qualitative de son fonctionnement. Un vaste programme de formation pratique est réalisé, des
filiales et des chaires sont créées dans de grandes entreprises et centres de recherche, des
laboratoires internationaux se développent en coopération avec des entreprises mondiales de
premier plan [31; 32]. Des projets tels que « Université 3.0 » et « Université numérique » sont mis en
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ceuvre, contribuant au renforcement des compétences innovantes des universités et a la
consolidation de leur position dans I’économie de la connaissance [27; 28].

Le développement contemporain de I’'enseignement supérieur biélorusse se caractérise ainsi
par une contraction structurelle intensive, associée a I'introduction de méthodes innovantes de
gestion de la qualité, au renforcement du potentiel de recherche scientifique et a I'accentuation de
I’orientation pratique des processus éducatifs [20; 26; 28].

Rdle des technologies de I'information dans la formation des économistes

L'intégration des technologies de [linformation et de la communication améliore
considérablement la qualité de la formation des cadres économiques, en offrant aux étudiants un
acces a des outils modernes d’analyse de données, de modélisation des processus économiques et
de réalisation de calculs analytiques [6; 4; 7]. L'utilisation de logiciels spécialisés rapproche le
processus éducatif des conditions de I'environnement professionnel, contribuant a la formation des
compétences pratiques nécessaires [19; 29].

L’environnement éducatif numérique contemporain de l'université est profondément intégré
dans la pratique quotidienne des étudiants, élargissant considérablement les limites du processus
éducatif traditionnel [30; 31]. Les manuels électroniques, les cours en ligne, les plateformes
spécialisées et les ressources multimédias apportent une contribution significative a I'lamélioration
de la flexibilité de la présentation des connaissances académiques, stimulant I'intérét et I'initiative
des apprenants [5; 29]. L'introduction généralisée d’éléments interactifs favorise une perception
intensive des fondements théoriques des disciplines, assurant une assimilation profonde et durable
du matériel pédagogique [2; 31].

La formation des spécialistes du profil économique implique le développement de
compétences correspondant aux exigences du marché du travail contemporain. L'utilisation de
programmes tels qu’Excel, SPSS, Stata et d’outils similaires aide les étudiants a maitriser les
méthodes modernes d’analyse et de modélisation, a développer la capacité de mener des
recherches scientifiques appliquées, conférant a la formation une orientation pratique marquée [6;
4;19].

L’automatisation des taches administratives standard — y compris la vérification des travaux
étudiants, la tenue de la documentation électronique et la préparation des rapports — libére une part
importante du temps de travail des enseignants, leur permettant de consacrer davantage d’efforts a
I’étude approfondie des questions méthodologiques et a I'amélioration de la qualité des recherches
scientifiques [32; 33]. Le passage a I'’enseignement a distance et au stockage numérique des
matériaux éducatifs réduit les colits d’organisation du processus éducatif, contribuant a élargir
I’accessibilité des programmes éducatifs et a accroitre leur inclusivité [29; 2].

L'introduction des technologies de l'information transforme radicalement le processus
éducatif dans les disciplines économiques, en proposant une approche qualitativement nouvelle de
I’étude des phénomeénes et des régularités économiques [3; 4]. L'un des axes essentiels de la
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modernisation réside dans le développement approfondi du composant visuel de I'apprentissage.
Les logiciels contemporains permettent de construire des modéles réalistes de situations de marché,
d’étudier en détail la dynamique des variations de I'offre et de la demande, ainsi que d’évaluer
quantitativement I'influence de nombreux facteurs internes et externes sur les principaux indicateurs
économiques [7; 19]. Tout cela forme une représentation complexe des aspects théoriques de la
discipline et souligne I'importance pour les étudiants d’acquérir des compétences pratiques
adaptées aux conditions actuelles du développement économique [5; 8].

L'introduction de ressources multimédias dans le processus de formation des cadres
économiques exerce une influence positive sur I'articulation entre les fondements théoriques et les
compétences pratiques [6; 31]. Divers matériaux audiovisuels — vidéos, présentations interactives,
illustrations graphiques — permettent de révéler I'essence de concepts complexes et de les rendre
plus accessibles a la perception des étudiants, ce qui accélére le processus d’assimilation du
matériel et en améliore la qualité [29; 31; 3].

Une direction particulierement pertinente du développement de I'enseignement économique
contemporain est I'activation d’approches innovantes dans I'organisation de I'espace éducatif grace
a l'intégration généralisée des technologies de I'information et de la communication [2; 9]. Une
importance particuliére est accordée a I'lamélioration des méthodes de visualisation des concepts
et régularités économiques complexes. Les nouvelles plateformes numériques et les logiciels
spécialisés offrent des possibilités sans précédent pour renforcer les liens interdisciplinaires et
assurer un transfert efficace des connaissances académiques vers le secteur réel de I'économie [19;
23].

La familiarisation des étudiants-économistes avec les ressources éducatives numériques
développe chez eux des compétences précieuses de recherche scientifique autonome [16; 17].
L’accés aisé a un vaste volume de littérature spécialisée, de bases de données et de services
analytiques puissants enrichit considérablement le contenu du processus éducatif [7; 9].
L’enseignement a distance permet a chaque étudiant de choisir un rythme d’apprentissage
confortable, les motivant a s’engager activement dans I'activité cognitive [29; 2].

Les services numériques et les laboratoires virtuels constituent un moyen indispensable de
reproduction des conditions économiques réelles et de prévision des conséquences des décisions
de gestion [6; 4]. L'intégration des technologies de I'information dans le processus éducatif crée
ainsi les fondements d’une union solide entre la science et la pratique, augmentant la demande pour
les diplomés sur le marché du travail et intégrant I’enseignement supérieur professionnel dans la
communauté intellectuelle internationale [14; 20; 21].

La formation d’un nouvel espace éducatif numérique exige une reconsidération des approches
classiques de I’enseignement, en tenant compte de la réalité de I'ére postindustrielle [1; 2]. La
personnalisation des parcours éducatifs devient un élément clé de I’amélioration de la qualité du
processus d’apprentissage. Les solutions logicielles contemporaines pour I’enseignement a
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distance permettent de répartir rationnellement la charge éducative et de sélectionner un contenu
optimal en fonction des capacités et des besoins individuels de chaque étudiant [29; 9]. Une telle
approche contribue a accroitre significativement I'efficacité de I'assimilation des connaissances et
aréduire le stress lié a la surcharge des exigences [32; 33].

Les systémes automatisés de suivi et d’évaluation des résultats d’apprentissage constituent
un outil fiable pour identifier rapidement les réussites et les difficultés dans le processus
d’acquisition des connaissances [31; 32]. Ces technologies améliorent la transparence et I'équité
de la procédure d’évaluation, permettant de détecter rapidement les lacunes dans la préparation
des étudiants et de corriger efficacement les insuffisances des méthodes d’enseignement [33; 7].

Cependant, Iintégration généralisée des technologies de linformation et de la
communication s’accompagne d’un ensemble de risques et d’obstacles. Le haut niveau de liberté
caractéristique du format a distance impose des exigences élevées en matiére d’autodiscipline et de
responsabilité personnelle des étudiants, ce qui constitue souvent une difficulté pour les jeunes [32;
16]. L'abondance d’informations disponibles nécessite le développement de compétences
d’analyse critique et la capacité d’identifier I'essentiel dans un volume important de données [17;
18]. Pour surmonter ces difficultés, il est nécessaire d’élaborer de nouvelles stratégies
pédagogiques visant a former des métacompétences permettant de fonctionner efficacement dans
un espace informationnel en évolution rapide [9; 18].

La pratique étendue de I'utilisation de modéles visuels et d’applications informatiques dans
I'enseignement des sciences économiques présente des avantages didactiques évidents,
améliorant la perception et la compréhension des catégories complexes et des mécanismes de
fonctionnement du marché [3; 4]. Toutefois, I'absence d’une approche méthodologique claire pour
I'intégration des éléments de visualisation peut conduire a une diminution de I'attention portée aux
fondements théoriques profonds des disciplines étudiées [19]. De méme, I'automatisation des
procédures d’évaluation présente un certain nombre de limites importantes, rendant difficile la
détermination précise du degré d’assimilation des concepts clés et des relations fondamentales de
la discipline [33; 7].

Ainsi, la solution optimale réside dans la création de modéles hybrides d’interaction
pédagogique, combinant les technologies de I'information contemporaines avec des formes
classiques de contrdle, telles que les examens oraux et les travaux écrits, assurant un diagnostic
complet du niveau de connaissances atteint [10; 16; 18].

En outre, la diffusion des technologies numériques dans I'éducation engendre un ensemble
de questions non résolues liées a I'équipement technique des établissements éducatifs. Des
différences significatives subsistent dans I'accessibilité et la qualité des ressources techniques
selon les régions du pays, ce qui constitue un obstacle sérieux a I'intégration compléte des
technologies les plus récentes dans le processus pédagogique [24; 25]. Un autre obstacle réside
dans le manque d’expérience des enseignants dans I'utilisation efficace des technologies
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numériques, ce qui souligne I'importance de créer des programmes ciblés de reconversion et de
formation continue du personnel enseignant [13; 15; 26].

Conclusion

Ainsi, les technologies de I'information contemporaines jouent un rdle clé dans I'amélioration
de la qualité de I'enseignement économique et possédent un potentiel considérable pour le
perfectionnement ultérieur de la méthodologie d’enseignement des disciplines économiques. Leur
utilisation conduit a une augmentation de I'efficacité du processus éducatif, a la formation de
compétences orientées vers la pratique professionnelle et a une modernisation profonde du contenu
de I'enseignement. Néanmoins, l'intégration réussie des solutions numériques nécessite une
approche systémique pour résoudre un ensemble de taches organisationnelles, techniques et
méthodologiques, incluant le développement de I'infrastructure nécessaire et I'amélioration des
qualifications du corps enseignant. L'introduction cohérente des technologies de I'information crée
des conditions favorables a I'amélioration du niveau de préparation des spécialistes du profil
économique et assure la pleine conformité des programmes éducatifs aux exigences
contemporaines du développement socioéconomique.
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Abstract. This article examines the concept of emotional intelligence, its role, and significance in
the legal profession. The author establishes that emotional intelligence is a complex construct, one of the key
components of which is the psycho-communicative component, which manifests not only in the ability to
perceive and understand the emotions of others but also in the ability to influence their emotional-volitional
sphere and behavior through specific psycho-communicative techniques and skills. The legal-linguistic aspect
of implementing emotional intelligence in a lawyer's professional practice involves correctly interpreting the
semantic meanings in the terminology and speech patterns used. The need to develop emotional intelligence
as the most significant personal and professional quality of a lawyer is identified.
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Introduction

Today, the problem of the formation, development and, most importantly, effective
application of emotional intelligence in the professional activities of workers in various spheres of
society is far from new. The study and application of the concept of "emotional intelligence" is
becoming increasingly relevant not only in psychology, but also in other spheres of public life.

Material and methods

First of all, various aspects of the emotional-intellectual sphere of professionals are
becoming particularly important in identifying the factors of their professional success. As noted by
M.I. Schneider, one of the researchers of the role and significance of emotional intelligence in
professional activity, «emotional intelligence in the context of personal and professional
development is recognised as one of the key competencies of a person in modern conditions» [16].

Active study of emotional intelligence, its essence and content, began in the middle of the
last century. Initially, even the combination of the concepts "intelligence" and "emotions" was
perceived as unscientific, being the subject of numerous debates and discussions in the scientific
community.
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The development of a comprehensive theory of emotional intelligence occurred in the 1980s
and 1990s, when several positions regarding the structure of emotional intelligence emerged in
Western scientific literature.

One of the first to appear was the work of Israeli psychologist Reuven Bar-On, who introduced
the concept of the emotional quotient in his 1988 doctoral dissertation. Bar-On defines emotional
intelligence as a set of cognitive abilities, knowledge, and competencies that enable a person to
function effectively in life, emphasizing the role and significance of personal characteristics.

Following Bar-On's work, American scientists Peter Salovey and John Mayer proposed their
own vision of the structure and content of emotional intelligence in 1990. In the structure of
emotional intelligence, they identified four components that are arranged in a specific hierarchy, and
the levels of the hierarchy, according to the authors, are mastered sequentially during ontogenesis:

ldentification of emotions (includes a number of interconnected abilities, such as the
perception of emotions (i.e. the ability to notice the very fact of the presence of an emotion), their
identification, adequate expression, and the distinction between genuine emotions and their
imitation).

Using emotions to enhance the effectiveness of thinking and activity. includes the ability to
use emotions to focus attention on important events, evoke emotions that contribute to problem
solving (e.g., using a good mood to generate creative ideas), and use mood swings as a means of
analysing different perspectives on a problem.

Understanding emotions (includes the ability to understand complexes of
emotions, connections between emotions, transitions from one emotion to another, causes of
emotions, verbal information about emotions).

Emotion management (means the ability to control emotions, reduce the intensity of
negative emotions, be aware of one's emotions, including unpleasant ones. the ability to solve
emotionally charged problems without suppressing the negative emotions associated with them;
contributes to personal growth and improved interpersonal relationships) [1].

Finally, in 1995, writer, psychologist and science journalist D. Goleman published a popular
science work entitled Emotional Intelligence. The author formulated his theory of emotional
intelligence based on the earlier ideas of P. Salovey and J. Mayer, adding several more components
to those identified by them, namely enthusiasm, persistence and social skills, combining the
cognitive abilities included in the model of P. Salovey and J. Mayer with personal characteristics [6].

Domestic psychologists share this point of view regarding the structure and content of
emotional intelligence. For example, Lyusin D.V. wrote that "emotional intelligence can be
represented as a dual nature: cognitive abilities and personality characteristics" [12], while
Andreeva I.N. highlighted the biological and social factors in the formation and development of
emotional intelligence [2].
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An analysis of the most scientifically developed concepts of emotional intelligence allows us
to identify a common psychological and communicative component within its complex and
differentiated structure—the ability to perceive and understand the emotions and moods of others,
while influencing their emotions and behaviour, i.e. the ability to criticise and prove one's point of
view without using verbal and non-verbal aggressions, "hidden" insults, or other means of
expressing aggression, thereby showing respect for the other party.

Language is a powerful tool of psychocommunication, because interpersonal
communication is a process of simultaneous verbal interaction between communicators and their
emotional influence on each other. Sometimes legal opponents demonstrate clear signs of
aggression towards each other, using, sometimes unintentionally, very common expressions and
phrases in their speech. Emotional perception and different interpretations of such expressions by
one of the parties can lead to misunderstandings and undesirable consequences during
negotiations.

The expression of verbal aggression is realised through various linguistic means (lexical,
morphological and syntactic) that form the so-called core of the functional field of offensiveness. A
functional field is understood as a set of specialised language functions, including lexical,
morphological, syntactic, stylistic, intonational, as well as non-verbal means. In professional
communication, a lawyer should seek to avoid the use of invective speech constructions, ranging
from nouns with explicitly offensive semantics to certain word combinations expressing a direct
negative evaluation (e.g. lacking intelligence, an insolent type), idiomatic expressions with negative
connotations presented as folk wisdom (e.g. you cannot wash a black dog white), and euphemisms
(e.g. awoman of easy virtue). Moreover, figurative and emotionally charged invective constructions,
associated with the creative use of language in different communicative situations, constitute the
main difficulty for the legal regulation of invective language functioning [4].

Often, the inability to use language correctly in the right context in legal practice leads to a
situation in which the concept of "insult" arises.

In modern jurisprudence, insult can be expressed in various forms, carry different meanings,
and use both normative and non-normative vocabulary, which only emphasises the complexity of the
problem - misinterpretation, lack of clear meaning, different interpretations of terms in the process
of law enforcement. As was noted by Yu.Yu. Mageramova, " despite many years of practice in applying
the article Insult' in court proceedings and, at first glance, the obviousness of the signs of insult,
mutually exclusive interpretations and numerous contradictions arise in the process of law
enforcement" [13]. As a result, modern Russian judicial proceedings are characterised by a fairly
high level of appeals from citizens on issues related to insults. The problem of correct interpretation
is further complicated by the fact that such concepts lie at the intersection of language and law,
where it is natural to distinguish between statements from both a linguistic and a legal perspective.
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Thus, from a legal point of view, insult, in accordance with Article 5.61 of the Code of the
Russian Federation on Administrative Offences (hereinafter referred to as the Code of Administrative
Offences of the Russian Federation), is considered to be "humiliation of the honour and dignity of
another person, expressed in an indecent or other form contrary to generally accepted norms of
morality and ethics" [11]. Qualified types of insult are provided for in parts 2 and 4 of Article 5.61 of
the Code of Administrative Offences of the Russian Federation. The concept of "insult" in this
formulation is interpreted through the term "indecent form", but the legislator does not explain what
"indecent form" means. However, linguistics characterises a speech act (oral or written statement)
as an insult in more detail: a speech act is an insult if the statement is negative in nature, refers to a
specific person, is made publicly, violates moral norms, is indecent in form, contains a negative
generalised characterisation of the addressee, and is made with intent [5]. Based on the above
characteristics of an insult, it follows that the main linguistic form of expressing an insult is a speech
act of direct action, but an insult can also be expressed in a non-verbal form (gestures, spitting,
slapping, etc.).

An indecent form is understood to be the humiliation of honour and dignity to a degree that
sharply contradicts the generally accepted rules of communication between people and the
requirements of universal morality [9]. This dictionary definition of "indecent form" is clearly
insufficient for the legal interpretation and assessment of this phenomenon. Insult in the linguistic
sense as invective is not identical to insult as a legal phenomenon.

It should be noted that a whole range of scientific methods for expert linguistic research into
invective speech acts has now been developed. One of the most authoritative of these is presented
in the scientific and informational manual "Forensic Linguistic Expertise in Cases of Insult,"
developed by the Russian Federal Centre for Forensic Expertise of the Ministry of Justice of Russia,
which has been successfully used for many years to analyse speech conflicts of varying complexity
[10]. These methodologies undoubtedly help forensic experts in determining their professional
opinion, but there is still ambiguity and inconsistency in the activities of the expert community in the
Russian Federation, which requires further efforts to develop a unified approach to the analysis of
indecent forms of expression, among other things.

Research results

1) Emotional intelligence is identified as a key personal and professional competence of a
lawyer, directly influencing the effectiveness of legal communication and conflict resolution
in professional practice.

2) The psycho-communicative component of emotional intelligence is shown to be central for
legal activity, as it enables lawyers to perceive, interpret and regulate the emotional states
of participants in legal interaction through linguistic means.
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3) It is established that insufficient emotional intelligence increases the risk of verbal
aggression, implicit insults and incorrect use of evaluative language, which may result in
legal disputes related to the protection of honour and dignity.

4) The research confirms the existence of significant differences between legal and linguistic
approaches to the interpretation of emotionally coloured speech, particularly in the
qualification of insult as a legal category.

5) The necessity of developing a unified legal-linguistic approach combined with systematic
training in emotional intelligence is substantiated as a means of improving the quality of
professional communication and law enforcement practice.

Conclusion

The current conditions for improving Russian statehood and society dictate special
requirements for the competence of legal professionals. One of the necessary qualities for the
personal and professional formation and development of a lawyer is emotional intelligence. The
psychological and communicative component of emotional intelligence is of great importance,
expressed not only in the ability to perceive and understand other people's emotions, but also to
influence their emotional and volitional sphere and behaviour using certain psycho-communicative
techniques and skills. However, discrepancies, lack of clear meaning, different interpretations of
terms and phrases in the work of a lawyer, exacerbated by the use of invective verbal aggression,
hinder the effectiveness of the psycho-communicative process. The solution to this problem lies in
the development of a unified legal-linguistic approach to particularly difficult for unambiguous
understanding of terms and concepts, as well as in improving the level of emotional intelligence in
the practice of modern lawyers.
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Abstract. The article talks about what PR (public relations) is, what different organizations need it
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"PR (Public Relations, "public relations") is a set of strategies and tools aimed at creating,
managing and maintaining the reputation of a company, brand or expert" [1]. It helps organizations
achieve their key goals in different ways. For example, for commercial companies, the main goal is to
increase sales and profits. To do this, PR increases brand awareness, builds trust, and creates a
positive image, which directly influences the purchase decision.

It is important for NPOs and charitable foundations to draw attention to the problem and
collect donations. In this case, Public Relations builds a reputation as an honest and effective
organization, evokes empathy and social responsibility among the audience.

Government agencies have the main task of informing citizens, increasing legitimacy and
loyalty. To achieve this goal, PR ensures transparency, clarifies policy, and forms the image of a body
working in the public interest. Public associations (parties, movements), in turn, need to attract
supporters and promote their ideology. Public relations form a public agenda, agitate a position, and
fight for minds and votes.

PR helps not only to create a positive brand image, but also to achieve the goal depending
on the mission of the organization and does it with the help of PR tools. "PR tools are the basis of a
company's communication with society. They help to build a connection with the target audience,
strengthen the brand's reputation, and achieve business goals" [2].

Due to the versatility of PR activities, there are many approaches to classifying tools. And in
order to effectively increase brand awareness, it is important to understand exactly which PR tools
you need to use. Therefore, it is worth considering their main types: from traditional ones, such as
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articles in the media and press conferences, to modern digital ones, such as working with bloggers
and maintaining social networks.

The most common classification is by channels and format of communication. The first type
of instruments that can be distinguished in it is traditional (classical). These include:

1. Working with the media. This is one of the fundamental PR tools, but its essence is much
deeper than it seems. It can be considered as a comprehensive process of building long-term,
mutually beneficial relationships with journalists and editorial staff to deliver key messages to the
target audience. This tool includes press releases: "This is an official message to the media and the
public about significant events, such as project launches, achievements, events, or important
initiatives" [3]. Also, press conferences "are a meeting of representatives of a company or
organization with journalists where important news or events are discussed" [4]. This group also
includes briefings, publication of articles in magazines and newspapers, interviews, TV broadcasts
and reviews, and expert comments that are posted in the media to shape the company's image and
promote its ideas.

2. Events (Event PR or event PR). They can be both offline and online. Online events include
webinars and virtual tours. Offline events include exhibitions, open days, workshops, business
brunches, presentations and premieres of a new product or sewice, conferences and forums, and
many other events. They are conventionally divided into business and special events. A striking
example of a special event can be participation in major festivals or competitions, and as a business
event can be, for example, the organization of a press tour, which "is a PR event organized in the
format of an excursion for representatives of the media. As a result of such events, journalists and
bloggers create video reports or articles, sharing their impressions of the company" [5]. The main
purpose of PR events is to purposefully form a positive opinion through personal experience and
strengthen trusting relationships with key audiences.

3. Sponsorship and partnerships. " Sponsorship (sponsorship) is the financial support of any
socio-public or charitable event by a commercial company that partially or fully pays for the project"
[6]. Their contribution to recognition is significant: sponsorship and partnerships make it possible to
associate a brand with popular or socially significant events, which makes it possible to use their
audience. This increases the recognition and reputation of the company. Sponsorship can also be
non-material, which includes the following forms:

1) Informational support is the dissemination of information about an event, for
example, through the media, social networks, and bloggers.

2) Organizational support — assistance in the preparation and holding of events, the
sponsor assumes part of the organizational tasks: site search, program
development, staff coordination.
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3) Expert assistance is the provision of professional services, for example, consulting
services, the provision of specialists within their core competence in exchange for
promotion.

The second type of PR tools is digital (online) tools:

1. Social networks. "Social networks provide unique opportunities for interacting with the
audience, which makes them the most important tool in the arsenal of PR specialists" [7]. They
provide an opportunity to have a direct, instant and public dialogue with the audience. This allows
you not only to quickly spread information, but also to flexibly manage your reputation, instantly
responding to public demands and crisis situations, as well as creating viral content where the
audience itself becomes the main distributor of the brand's message. Such viral mechanics allows
you to quickly gain popularity. The visual and variety of content formats allows you to tell the brand's
story through different formats: photos, videos, stories, live broadcasts, podcasts, and texts.
Interactive formats (surveys, tests, contests, Q&A) also increase engagement and loyalty.

Social networks primarily form a loyal community that unites brand fans into a community
where they communicate with each other and with the brand, feeling their involvement. Thanks to
crowdsourcing and participation, the audience can generate content (UGS), participate in product
creation, vote for decisions - this enhances loyalty.

The "human touch" effect. Displays, backstage, and stories about values and missions
make the brand more human, acceptable, and empathetic.

2. Collaboration with bloggers and opinion leaders (Influencer marketing). This is a strategic
partnership of the brand with public figures who have authority and a trusting, engaged audience on
social networks or specialized platforms (YouTube, Telegram, Instsgram, etc.). " Such collaborations
almost always attract media attention and inspire confidence among a wide fanbase of media
personalities" [8]. When an opinion leader uses a product, it signals to the audience, "You can trust
this." In this way, the brand is associated with the personality and becomes closer to the consumer.
As well as comments and likes on social networks, they increase due to audience loyalty, which
makes traffic more and, as a result, increases brand awareness. Moreover, novice bloggers can
publish reviews for free if they are related to a business topic, which is also beneficial to them.

The forms of cooperation can be divided according to the level of engagement and goals:

1. Aone-time mention or review. The blogger briefly talks about the product in his content.

Itis suitable for fast hype and demand testing.

2. Integration into the content. The product fits seamlessly into the plot of a video, article,
or stream (for example, it is used in the process). The basic and most natural format for
building trust.

3. Long-term ambassadorship. The blogger becomes the "face" of the brand on an
ongoing basis. It is used to deeply strengthen the image and associations.
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4. Providing a product for testing (gifting). A brand gives away a product without a
guarantee of publication. It works on the sincere feedback of respected experts, but
there is a risk of silence.

5. Ajoint giveaway. The brand and the blogger are raffling off a prize among subscribers.
The goal is rapid growth in reach, subscribers, and leads.

6. Invitation to the event. Bloggers cover the brand's event in their channels. Creates a
buzz, presence effect, and media presence.

7. Co-creation. Bloggers are involved in creating or improving a product or design. It
maximizes audience engagement and creates a unique product story.

Along with these digital tools, there are hybrid PR tools that combine offline and online

components. These include, in particular, offline events with online streaming.

The next important tool is corporate identity. "Corporate identity is a set of visual elements
that form a unique brand image" [9]. This is what distinguishes and distinguishes the brand from
competitors, helps to make it recognizable and memorable. The main visual elements include the
"brand's business card logo" (the main graphic symbol), the corporate color palette (primary and
additional colors), typography (fonts for headings and main text), graphic elements (patterns,
textures, corporate patterns) and the verbal style of presenting text content. In modern practice,
corporate identity should be a single system and effectively adapt to different communication
channels, while maintaining recognition both online and offline.

It is also worth highlighting collaborations. "Collaboration, or collaboration, is the process
of two or more people or organizations working together to achieve common goals. It involves
combining the efforts, knowledge, resources and experience of the participants" [10].
Collaborations allow brands to share target audiences and enhance their emotional impact by
merging images. This creates a powerful informational occasion that increases engagement and
memorability, attracting a new loyal audience at minimal cost.

In conclusion, PR uses different tools to help organizations build trust and achieve their
goals. For businesses, this means selling more by making the brand well-known and liked. For
charities, it's about raising money by showing they are honest and caring. Government groups use
PR to inform people and build support, while public groups use it to attract followers. The tools range
from traditional methods like news articles and events to new modern digital ways like social media
and working with popular online personalities. The most effective strategy is to use a mix of these
tools together, both online and offline, to create a strong and positive reputation.

A comprehensive integration of PR tools is important for a complete and effective brand
awareness system. So it is necessary to take into account the combination of online and offline
activities, which forms a single information field, where each communication channel enhances the
impact of the other. And as Russian producer Tabriz Shahidi accurately noted in his book: "Social
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networks are a showcase of professional victories and achievements," which emphasizes the key role
of the digital environment in the complex work of all PR mechanisms [11, p.22].
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Abstract. This article analyzes the use of various advertising and marketing tools in the promotion
of beauty products. The work touches upon the main theoretical and practical aspects of advertising
communications, their types, functions, characteristics, application in the beauty industry, as well as the
impact of advertising communications on the success of companies.

Keywords: beauty industry, advertising communications, advertising, integrated marketing
communications (IMC), promotion, target audience, digital marketing, emotional impact, creativity, brand,
advertising campaign.

Annomayua. B dannot cmamve paccmampubaenca aHaAU3 UCNOAb306aHUSA PASAULHBLX PEKAAMHBLX
U MapkemuHeoBuix uHcmpymenmo8 npu npooBuxenuu mobapod oaa kpacomsl. Paboma sampaeubaem
OCHOBHble meopemuyeckue U NpaKmuueckue ACNeKmsl PeKAAMHbIX KOMMYHUKAYWE, ux 6uobl, pynxyuu,
XApaxmepucmuxu, npumenenue 8 cipepe beauty-undycmpuu, a maxie BAusHUE PEKAAMHBIX KOMMYHUKAYUTE
HA Ycnex KOMNAHUL.

KaroueBoie caoBa: beauty-undycmpus, pexiamusle KOMMYHUKAYUY, PeKAAMA, UHITe2PUPOBaHHbLe
mapxemuneobuie kommyrukayuu (MMK), npoobuxenue, yesebas ayoumopus, yugpoboi mapkemute,
amoyuoHasvHoe Bosdeticmbue, kpeamub, Openo, pekiamMHas KAMIAHUA.

CornacHo A@HHbIM  HEMELKOW KOMNaHWM, CheuuMarM3vpyloenca Ha PbIHOYHBIX U
NnoTpebuTeAbCKUX AaHHbIX «Statista»: «06beM MMPOBOro pbIHKa KOCMETUKKU U KOCMETOAOTHUU B 2023
ropay aoctur 805,61 mapa asomapos CLUA» [1], a «<B 2024 ropy MUPOBOW PbIHOK KOCMETUKHW BbIpOC
npUMepHO Ha 4,5 npoLeHTa N0 CPAaBHEHUIO C NPEABIAYLLIMM FOAOM» [2]. 3TO FOBOPHUT O TOM, UTO C
KaXAbIM FOAOM AaHHbIA CErMEHT 3KOHOMUKK 3aHUMaET BCE OOAbLLIEE MECTO Ha PhbIHKE.

YCAyru cermeHTa KpacoTbl CTaHOBATCA NONYASIPHbIMU BBUAY BO3MOXHOCTU BbICOKOIrO AOXOAQ
Ha pacTyliem cnpoce ayAUTopuu. 3Aech He Tpebytotca 60AblLIME BAOXKEHWSA, NOTOMY UTO BbIATH HA
XOpOLIMHA AOXOA MOXHO NyTéM MacwTabupoBaHus 6usHeca. OAHAKO AAA 3TOFO ManO MpPOCTO
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cnepoBatb 15 TpeHpam. Kak u B Aobom apyrom 6usHece HeobxoauMa YETKan CTpaTerus, kotopas
NOMOXET BbICTPOUTL NPABUAbHYI0 KOMMYHUKaLWIO ¢ noTpebutenem. UMEHHO 3T0 ABASIETCH LLEAbIO
AOOOM KOMNaHWM, 3aHUMaKOLWeEHCA Ha pbiHKe beauty-uHAYCTpUM. UMeEHHO OT cTeneHu
3auHTEPECOBAHHOCTH U YAOBAETBOPEHHOCTH KAMEHTA HanpamMyto byaeT 3aBUCeTb NPUOLIAL. 0 3TOM
NPUYKUHE HE CTOMUT 3aBbllaTb KAMEHTCKUE OXXMAAHMA, UCMOAb3YS Pa3Hble peKAaMHble 00palLeHus,
NOCKOAbKY HEYAOBAETBOPEHHbLIA KAMEHT MOXET YUTU K KOHKypeHTaM. 3TO 03HaYaeT, uYTo B peKname
CTOMT HEMHOTO 3aHWXaTb YyPOBEHb 06CAYXMBaHHUA, KOTOPbIA 0XMAQET KAMEHT N0 NPUXOAE B CaAOH AW
NP NOKYNKe ToBapa WA YCAYTH.

Ctout 06paTMTL BHUMaHHUe, YTo beauty-MHAYCTPUA noApa3ymeBaeT NoA C000M Kak PbIHOK
TOBapOB, TaK U YCAYr. Y 0001Xx ecTb CBOM 0COOEHHOCTH, KOTOPbIE CTOUT YUUTLIBATL MPU PEKAAME W
NPOABWXEHWHU. ECAM ¢ NnpoABWXEHUEM NPOAYKTOB MHAYCTPUU KPAcoTbl BCE NOHATHO, TO CAOXHOCTb
BbICTPaMBaHUA PEKNAMHOW CTpaTerMu Bbi3biBaeT HEMaTePUaAbHbIi XapaKTep NpeararaeMblX YCAYT,
NOTOMY YTO OLEHWUTb KauecTBO YCAYrH MOXHO TOAbKO nocae eé notpebaeHus. BBMAY 3TOro HyXHO
BbICTPAUBaTb AOBEPUTEAbHbIE OTHOLIEHWA BO BpeMs pa3paboTKM KOMNAEKCA MapKETUHIOBbIX
KOMMYHUKaLMIA B LLEAOM.

M3-3a cneundukn ycayru Kak ToBapa O0ObIYHO paccmaTpuBaloT 6Gonee paclMPeHHbIN
KOMNAEKC MapKeTuHra, yem 4P, pa3pabotaHHbiii Akepomu MakkapTi, NPUMEHHUTEABHO K cdepe
ycayr (kocmetonorus, CINA, napukmaxepckue U T.A.): NOABAAKOTCA AONOAHUTEABHO npouecc (Process),
nopu (People) u matepuanbHas cpepa (Physical evidence). Takoe pacwupeHue 06ycAOBAEHO
pasaeneHWeM 3AeMeHTa «ToBap» Ha 6onee menkue petanu. Oka3aHMe YCAYr BbICOKO KOHTAKTHas
cpepa, rAe KauyectBO O0OCAY)KMBAHMSA HEOTAEAMMO OT KauecTBa NOCTABLUMKA YCAYT, MO3TOMY
MapKEeTUHrOBble KOMMYHUKALUK, TAKUE KAaK AMUYHbIE NPOAAXH, KBaAMUKALMA NepcoHana, MecTo
NpoAaXu AONKHbI ObiTb 6e3ynpeuHbiMU. BbicOKas KOHTAKTHOCTb O3HA4aeT, uT0 MPOAAXM YCAYT
NPOUCXOAAT B MpoLEecce BCTPEUM MOKynatens M npopaBua ycayr. Cneuuanuctbl MapKeToAOrU
yTpauuBalOT CBOKD MOHOMOAMIO Ha 00LEHME C KAMEHTaMKM B KOMNaHusAX coepbl yeayr. Ee peaut
KOHTaKTHbIA NEPCOHaA, B CHAY Yero UX MOXHO Ha3BaTb MapKeTOAOraMu N0 COBMECTUTEALCTBY.
«llepep TeM, Kak NpoAaTb KaueCTBEHHYHD YCAYry BHELWWHEMYy NOTpebuTeAld, OHa AONKHA ObiTb
«IPOAaHa» BHYTPEHHEMY MOTpebuTeAd, T0 ecTb NepcoHaAy, KOTOpbid AOAKEH ObiTb 0CO3HAHHO
MOTUBMPOBAH Ha 3aAaHHble MEHEAKMEHTOM KaueCcTBEHHble CTaHAAPTbl 0OCAY)XMBAHWUA BHELLHMX
notpebutenei» [3].

TaKkxe HyXHO 06paTUTb BHUMaAHHUE Ha TO, YTO CNeLMUKON YCAYTH ABASIOTCA HE3aBUCUMOCTb OT
BpemMeHM M Mecta. Hanpumep, KAMEHT 3aXOAMT B CaAOH KpacoTbl, pa3roBapuBaer C
aAMUHUCTPATOPOM, NOAy4YaeT UHOpMaLuo 0 npepraraemblx CIA-npoueaypax MAM HaxOAMTCA B
KOHTaKTe CO aAMMHUCTPATOPOM B TEYEHUE BCEr0 BPEeMEHHM BbINOAHEHUA ycAyru. Ha kaveHTa
BO3AEUCTBYET CanOH KPacoTbl, KOrAa OH BUAUT €r0 peknamy, YuTaeT 0 Hel noct 18 B couUanbHbIX
ceTsx, BUAUT OUAGOPA B METPO MAM CABILLMT Pa3roBOPbl O HEM WAM €ro YCAyrax, a Takxe Koraa
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noayyaet cyet 3a ycayry. Takum obpa3om, cTpaterusi NPOABWKEHHUA U PEKAAMUPOBAHUA YCAYT Ha
pbiHKe beauty-MHAYCTPUM AONKHA NPUAEPKUBATLCA CACAYIOLLMX NPUHLUNOB:

Bo-nepBblX, NPaBUALHO ONPEAEATb LEAEBYH) ayAMTOPUI0 MPU CO3AAHMKU PEKAAMHbIX
coobweHui. Hanpumep, Aomoxo3sHKa U GU3HECBYMEH MOTYT XOAUTb Ha OAHY M Ty XKe NpoLeAypy B
CIA-canoH, «He MeLias» ApYr Apyry, HO, HaX0AACb BMECTe B NapuKMaxepCKOW UAM Y KOCMETOAOra,
3TW ABa CErmMmeHTa MOryT CyLLECTBEHHO NOBAUATL HA BOCNPUATUE YCAYTH.

Bo-BTOpLIX, HEOOXOAMMO HaXOAUTb Pa3AMYHbIE TBOPYECKUE NYTH B3aUMOAENCTBUS KAMEHTA M
nepcoHana, NOCKOAbKY YCAyra Kak ToBap - TOYKa MX COMPUKOCHOBEHMA. UMEHHO oHa BeAET K
onpeAeAeHHOMY pe3yAbTaty. [103ToMy AeMOHCTpMpOBaHME 3aWHTEPECOBAHHOCTM 00eMUX CTOpPOH
CAYXHT yOEAMTEeAbHbIM MOTUBATOPOM AAA PABOTHUKOB M MOKyNaTeAbCKUM MOTMBOM AASl KAMEHTa.
OAHAKO HY)XHO NOHMMATb, YTO KpeaTuB MOXXET MPUHOCHTL KaK NMOAb3Y, Tak U BpeA. «[10A0XKUTEAbHbIE
acneKTbl 3aKAOYAKOTCA B yAePXaHWHM BHUMAHUA U NOCAEAYHOLLEM HHTEPECE MOTPEOUTENS K TPOAYKTY,
OAHAKO M3AULLHUIA Neperpy3 peknambl KpeaTuBOM NpoBOLMPYET 06paTHY0 peakuuto notTpedutens,
KpoMme TOro, TBOPYECKMI U KpeaTUBHBIA acneKTbl, NepenAeTascb MeXAy C0601 B npouecce Co3AaHUA
peKnambl, MOTYT He OTBeuyaTb TpebOBaHMAM 3aKa3uMKa B CUAY XOTA WU BbICOKOW 3OOEKTUBHOCTH
KpeaTBa, HO Cyb6bekTMBU3Ma CO CTOPOHbI CMELMAAMCTa W pasHbIX NpPeACTaBAEHWH 06
OKOHYaTeAbHOM pe3yAbTate» [4].

B-TpeTbM, NpU CcO3AAHUM CTpPATErMM NMPOABWXKEHUA HEOOXOAMMO YuMTbIBaTb NEPCOHAA
KOMNaHWK KaK yyaCTHUKA BTOPUUHOM LieAeBOi ayauTopuu. Korpa camu paboTHUKKM BUAAT cebs B
pekrame W NPOABWXEHUU YCAYT, KOTOPblE OHM OKa3blBAlOT, OHWU, UCNbITbIBAA YyBCTBO FOPAOCTH,
MOTMBMPYHOTCS Ha KauecTBEHHYI0 paboTy u, Kak CAeACTBUE, oka3aHue 19 ycayr. UHoraa ata 3apaua
MOXXET OCYLLLECTBAAITLCA 3a CYET yAyuLIEHUSA PAaO0Tbl BHYTPEHHETO MapKETHHra.

Takxe B npouecce NPOABWXEHUA B UHAYCTPUU KPacoTbl CTOMT BHUMATEAbHO UCMOAb30BaTh
paccbiAKy COOOLIEHHI A O CKMAKAX. «McnoAb30BaHHWE CUCTEMBI CKUAOK MOXET AaTb MOTPEOUTEAID
BO3MOXHOCTb NONPO60BaTL NPOAYKT UAM YCAYTY U YOEAUTBCA B X KauecTBe. 3TOT NpUeM OCHOBAH Ha
NCUXOAOTMYECKOH TEOPUU O TOM, UTO AOAU OOAEe CKAOHHbI KynUTb MPOAYKT UAM YCAYTY, €CAU OHU
MMET BO3MOXHOCTb nonpoboBaTtb €ro 6ecnAaTHO WAM MOAYYUTb CKUAKY. ITO NO3BOASIET
NOTEHUMUAAbHLIM NOKYnaTeAiM O3HAKOMMUTLCA C MPOAYKTOM WAM YCAYTrOW, NPeXAe YeM OHM
NPUMHUMALOT peLLeHUE 0 NOKYNKe. IT0 MOXET ObiTb 0COOEHHO 3PGEKTUBHO AN NPOAYKTOB AW YCAYT,
KoTopble HeobxoAMMO onpoboBaTh, NpexAae YeM OHU OYAYT KyNAeHbI, Hanpumep, KocmeThka» [5].

CKMAKH MOTYT 6bITb 3G PEKTUBHBIM NPUEMOM B pekrame. Koraa AoAu BUAAT, UTO MPOAYKT UAK
ycAyra AOCTYMHbI CO CKMAKOW, OHW YacTO CKAOHHbI KyNUTb €ro, 4toObl He YnycTUTb BO3MOXHOCTb
C3KOHOMMUTb AeHbrW. OAHAKO NPU UCMOAb30BAHWUM CKUAOK B peKname Takke HeoOX0AMMO ObiTb
0CMOTpPUTEAbHBIM. Hy)XHO NpeAOCTaBAATb AOCTOBEPHYIO MHOOPMALIMIO O NPOAYKTE UAM YCAYTE, UTOObI
noTeHUManbHble NOKynaTeAn 6biAv yBepeHbl B HeM. Kpome Toro, CKUAKK He AOAKHBI 00MaHbIBaTb U
C03AaBaTb AOXHOFO YyBCTBA CPOYHOCTU. Tak, OHM MOIYT Bbi3biBaTb Y NOTPeOUTEAEH accoLMaLum C
HeKauyecTBEHHbIM TOBapOM. Koraa nokynateAn BUAAT CKUAKY, OHU MOTYT NOAYMaTb, UTO U3HAYaAbHaA
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LLeHa HaMHOTO BbilEe, N03TOMY 6€3 CKUAKK TaKWe AOAW B NPUHLMNE HE COFAACATCA KynuTb TOBap.
KAMeHTbI He XOTAT pUCKOBaTb 3A0POBbLEM CBOEr0 TeAa W BHELHOCTM pPaAM HUX, MO3TOMY MOryT
cTapatbca u3beratb ux. Takke NPU NOCTOAHHBIX CKMAKAX OGU3Hecy rpo3uT maneHbKas NpUOLIAb,
HEAOBOALCTBO CO CTOPOHbI CNELUAAUCTOB M OTCYTCTBUE KAUEHTOB.

B beauty-UHAYCTPUM NPUHLUMN NPOABWXEHUA MOXET OCYLIECTBAATLCA MNPU  MOMOLLH
NOAOXKMTEAbHBIX OT3bIBOB, MPEAOCTaBAEHUA onpeAeneHHbIX 20 rapaHTUid, HarAAHbIX Pe3yAbTaToB U
GecnaaTHbIX KOHCYAbTaLMK CO CNeLUarMcTami.

YuutbiBaf ¢akT, ut0 OOABLLUIMHCTBOM MOCETUTEAEH CAAOHOB KpacoTbl M MOKynaTeAiMH
KOCMETUYECKUX TOBAPOB ABAIKOTCA XXEHLLMHbI, PEKAAMHbIE COOOLLEHUA AONKHBI ObiTb BLICTPOEHBI,
OCHOBbIBAACb Ha AMOLMOHAALHOM BO3AENUCTBUU. B X rpamoTHOM M 3G HEKTUBHOM CO3AAHUU MOXKET
NOMOYb MOHMMAHUE MNCUXOAOTMYECKUX YAOBOK. ITO MOIYT ObiTb KaK MOAOXKHUTEAbHblE, TaK W
oTpuuaTeAbHble 3MOUMKH. HO BaXKHO MOMHMTb, YTO UCMOAL30BaHWE 3MOLMOHAAbHLIX 00pa3oB B
pekAame AONKHO ObiTb ONpaBAAHHBIM U HE AONKHO Bbi3blBaTb HEFATUBHbIE IMOLUKU Y 3pPUTEAEHA.

Beauty-MHAYCTPUA - OAHA U3 CaMbiX AMHAMMYHLIX U KOHKYPEHTHbIX chep COBPEMEHHOrO0
poiHka. OHa He NpPoOCTO pacTéT - OHa TpaHchopmupyetcAa ObICTpee, YeM MHOTHE Apyrue
noTpebuTeAbCKUe CErMeHTbl. ITO NPOUCXOAMT 3a CYET OFPOMHOr0, MOCTOAHHO pa3BUBalOLLErocs
pbiHKa, 6ecnpeLeAeHTHON CKOPOCTU NOSBAEHUA TPEHAOB, XXECTKON KOHKYPEHLUM Ha BCEX YPOBHAX U
TEXHOAOTMYECKOM FTOHKH.

0AHAKO Mano BCE 3T0 NpUAYMaThb U co3AaTh. Heo6X0AMMO AOHECTH 3T0 A0 NoTpebuTeas. BaxHo
cAeAaTb 3T0 FPaMOTHO M NPaBUAbHO, NOTOMY UTO OPEHAbI KOCMETUKM NPOAAIOT HEe NPOCTO TOBApbI.
OHuM yacTo npoAatoT 06pa3 Xxu3Hu. OHM NPOAAIOT NPEACTaBAEHUE O KpacoTe, yCTaHaBAUBas HOBbIE
cTaHAapTbl. BBMAY 3TOr0 penytauus 6peHAa B 310 0TPacAM He NPOCTO BaXkHA - OHa peluaet BCé. U
AN CO3AQHUA TAKOW penyTauuu TpebyroTea roabl KpONOTAMBOM paboThl. Moatomy GpeHAbl He MOryT
NO3BOAMTbL UeMy-AM60 pa3pywwuThL e€. Aaxe NAOX0i pekname.

B MHAYCTPUM KpacoTbl MAOXaA pekAama - 3T0 He NpocTo Heypaaya. OHAa MOXET HaHecTu
HenonpaBumbii ywepb 6peHAy M npobutb OrpomMHyi0 Opewb B MapKeTUHrOBOM 6ropxete.
KocmeTtnueckue npoAyKTbl 4acTo BOCNPUHUMALIOTCA KaK MHCTPYMEHTbI camoBbipaXeHus. Moatomy
notpebuteA AONKHbI ObITb YBEPEHDI, YTO NPOAYKTHI 6e30nacHbl, 3G PEKTUBHLI U COOTBETCTBYHOT UX
oxupaHuam. MNaoxas peknama MOXeT 3anATHaTb penyTauui KOCMETHYECKOro 6peHAa U TemM cambiM
NnoAOpBaThb 3T0 AOBEPHUE.

C nomouiblo NPUMEPOB U3BECTHLIX beauty-OpeHAOB Mbl MOXEM PAcCMOTPETb, YEro CTOMUT
NPUAEPXKMBATLCA B PaMKax MOCTPOEHUA PEKAAMHOW KOMMYHMKALMK, @ UTO MOXET NPUBECTU K
60AbLIMM YObITKAM U HETaTUBHLIM OTKAMKAM.

1. Peknama «Dove» - «Ao U nocae». CeropHs «Dove» U3BECTEH Kak 6peHA, NPOCAABASIOLLWIA
NO3UTMBHOE OTHOLWEHUE K Teny. OAHAKo ObIAO HECKOABKO CAyyaeB, KOrpa OpeHA noaBeprancs
KPUTHKeE 3a BBOAAILLME B 3a0AyKAeHUE co0bLieHUsA. MIpUBEAEHHDIA HUXE NPUMEp ABASETCA OAHUM U3
TakuxX. Peub waa o pekname B cetTM MUHTEpHET, B KOTOPO TEMHOKOXasA XXEHIUHA CHUMAET CBOIO
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KOPUUHEBYHD YTOOAKY, OTKpbIBasi CBETAOKOXYIO XXEHLUUHY B Genor ¢ytbonke. OnybaukoBaHHas
peknama cpa3y Xe Bbl3Bana ONaceHWsa No NOBOAY PacoBOW HeTepnumocTh. B 10 Bpemsa Kak
TeAeBU3UOHHAA peKnaMa KamnaHuu Obina 6onee NOAPOOHOM M MOHATHOW, UMEHHO LUPPOBOW
dopmart, Cco3paHHbIA AN COLMaAAbHBIX ceTeld, Bbi3BaA npobaembl. B anoxy, koraa naatgpopmbl
COLMAAbHBIX CeTeH 06BLEAUHAIOT AHOAE N0 BCEMY MUPY, MapPKETUHIOBbIE KAMNAHUW MOTYT BbICTPO
pacnpocTpaHATLCA U NPUBAEKaTb BHUMaHWe 06uiecTBEeHHOCTH. ocAe TOro, Kak pekAaama cTana
BMPYCHOW, AOAM Npu3BanM K 60HKOTy npoaykumu «Dove» U CpaBHUAW peKAaMy W 3TUKETKM
KOCMETUYECKO KOMNAHUMU C UCTOPUUECKUMU NPUMEPAMU pacu3Ma B peKhame MblAa.

MUcxoaa U3 paHHOW peKNaMHOW KaMnaHWKM, MOXXHO CAEAaTb BbIBOA, YTO BU3yaAbHbIE INEMEHTDI
B peKname, Takue Kak M3obpaxeHus u rpaduka, Tpebyiot TLaTeAbHOro paccmoTpeHusi. Peknama
«Dove» nokasana, uto Aaxe, Kazanoch 6bl, 6€306MAHAA NOCAEAOBATEABHOCTb U306 paXEHH MOXET
BOCNPUHUMATLCA Kak NpobAeMHas, eCAM BbIpBaTh €€ U3 KOHTEKCTa. Mpu 3KCnepuMEHTUPOBaHUU C
HOBbIMU GpOopMaTamMu peKAAMbl UAW BU3YaAbHBIMW SAEMEHTAMMU BCErAa NOAE3HO AONOAHATL PEKAAMY
TEKCTOBLIMU ONMUCAHUAMM, KOTOpPble MHOOPMUPYIOT ayAUTOPUI0 O LEAM coobuieHusn. Takke
He06XOAMMO YYMTbIBATb KYALTYPHbIE OCOOEHHOCTM peKnaMbl. 310 0COOEHHO BaXHO AAd
MeXAYHapOAHbIX OpEeHAOB, KOTOPbIE NbITAOTCA NOHATL MECTHYHO KyAbTYpy. pexae uem 3anyckartb
macwTabHyl0 peKAaMHY KamnaHWio, Heo6X0AMMO NPOTECTUPOBATL CBOM MaTepuaAbl Ha pa3HbIX
rpynnax AtoAeH, YTo6bl OLEHUTb MOTEHUWAAbHYH PeaKkLUl U BHECTU He0OXOAUMbIE U3MEHEHHS,
yt06bl 36€XaTb HEraTUBHOW peakUuu.

2. NevatHaa peknama «Lancome» c¢ asporpapuen. «Lancome» - GppaHLY3CKUIA AOKCOBbBIN
6peHA komnanuu «L'Oréal», npoparoWmUin AEKOPATUBHYH, YXOAOBYHO U NappOMEPHYI0 KOCMETHUKY
AN MY)XUMH M KEHILMH. 3auacTylo 6peHA MCMOAb3yeT ¥ cebs B pekAname M3BECTHble AMYHOCTH,
Hanpumep, Keint Yuncaet, Axyauto Pobepte, Ayny HuoHro. Ux o6pa3bl AOBOAATCA A0 COBEPLUEHCTBA
C NOMOLLbI) aKLEHTa Ha NPOAYKTE, NPABUAbHO BbICTDOEHHOIO CBETa M a3porpaduu (py4yHOW WAM
LMOPOBOH KOPPEKLMU KOXHM M uepT Auua). U UMEHHO M3-3a NOCAEAHEr0 KOMMOHEHTa peknama
«LancOme» TOHaAbHOrO Kpema Obina 3anpelieHa B Beavkobputauu. Ucnoab3oBaHKue B pekrame
U3MEHEHHOTO  uudpoBbiIM  cnocobom  U300paxeHus  cnocobCTBOBaAO  GpOPMUPOBAHUIO
NPEACTAaBAEHUA O TOM, YTO TOHAAbHbIH Kpem MOXET 006ecneuuTb HepeaAUCTUUHbLIW YPOBEHb
coBepleHcTBa. HeboAbluMe M3MEHEHMSt — 3TO HOPMAAbHO, HO NpPEYBEAMYEHUS 3anpeLueHbl,
0C00€EHHO B MHAYCTPMU KpacoTbl, NOTOMY UYTO TOrAA Bbl NPOABUraeTe HEPEaAUCTUYHbLIE CTaHAAPTLI
KpacoTbl. Owunbka «LancOme» CAYKMT HanOMMHAHWEM O BaXHOCTM NMPO3PAYHOCTH PEKAAMbI W
NOTEHUMAAbHbIX MOCAEACTBUAX NPEYBEAUUYEHHbIX 3asBAEHUA O MNPOAYKTE, OCOOEHHO npu
UCNOAb30BaHWK LLUPPOBLIX U306PAXKEHHUIA.

Mcxopn M3 AQHHOW pEeKAAMHOK KamMnaHUW, MOXHO CAeAaTb BbIBOA, YUTO KOCMETMYECKHe
OpeHAbl AONKHBI NPUAEPXXUBATHCA NPUHLMNOB NPABAUBOA peKnaMbl, NOCKOAbKY NpeyBeAMYEHHbIE
3aABAEHUA MOTYT NPUBECTM K NMPOBEPKE CO CTOPOHbI PEryAMpylowux opraHos. [pu pabote ¢
KOMaHAOH AM3aHHEPOB WAM NMPU CaMOCTOATEAbHOM CO3AAHMM BW3yaAbHbIX MaTepuanoB OyabTe
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BHUMATEAbHbl K pPEAAKTUpOBaHUI W300paxeHud. Bcé, oT ocBelleHUs A0 LBETa U TEKCTYp
NpeACTaBAEHHbIX MPOAYKTOB U MOAEAEH, AONKHO ObITb MaKCUMaAbHO NPUOAMKEHO K PEaAbHOCTH.
TaKxe BaXHO Y4UTbIBATb, YTO CAMLLKOM 60AbLIOE KOAMYECTBO NPABOK MOXET YAYYLLUTb ICTETUKY, HO
CHU3UT AOBEpPHE.

3. «Fenty Beauty» - peknama ToHanbHoro kpema «PRO Filt'r Soft Matte Longwear Foundation».
Llenbto 6peHAa ABAAAOCH CO3AaHME TOHA, KOTOPbIA 6bl CMOr NOAOMTM AOOOW AeBYLIKE C AHObIM
OTTEHKOM KOXXU. CAoraHom «Fenty Beauty» siBasetcs «Beauty for All», To ectb «Kpacota ana Bcex». Ao
MOMEHTa CO3AaHUA He CyLL,eCTBOBAAO HU OAHOTO OpeHAa, KOTOpbIi Obl CO3AaBaA TOHaAbHbIE Kpema
BceX 0TTeHKOoB. «Fenty Beauty» BnepBble Bbinyctaa 40 npekpacHbIX OTTEHKOB TOHAALHOIO Kpema, a
ceroaHs ux yxe 50. B 1o Bpemsa He 6bin0 HpeHaa, KOTOpbIiA 6bl N0-HacTOALLEMY NOAXOAUA BCEM, OT
06napaTeAbHHL, CaMON CBETAOM KOXM AO CaMbIX CMYrAbIX. «MHOTME OTTEHKM KOXM, Hanpumep,
OAMBKOBbIN, KaK y MeHsl, ObiAu 06AeneHbl BHUMaHWEM. IHKAO3UBHOCTbL — 3TO HE MPOCTO KOAUYECTBO
OTTEHKOB, 3T0 XOPOLIO NPOAYMaHHbIA HIOAHC KaXAOro OTTEHKa B ramMme. 310 NO3BOAUAO OYEHD
MHOTMM XXEHIWMHAM HaWTU CBOK WHAMBUAYAABHOCTb B OpeHAe W CTaTb ero YacTbio», — roBOpPUT
PuaHHa, co3patenbHuua 6peHpa [6]. 25 CornacHo eé upee, 6peHA AONKEH ObIA NOABUTLCA HA MOAKAX
B 1600 pa3avyHbix MarasuHax B 17 ctpaHax opHoBpemeHHO. boaee 500 yenoBek pabotaau U3
pa3HbiX TOYEK MMpa, 4ToObl peKnaMHas KamnaHus 3apabotana B3aumo3aBUCUMO. U utor 6bin
OLUEAOMASIIOLLUM. B AeHb OTKpbLITUSI BO BCeX CTpaHax 00pa30BaAMCb TOAMbI U3 XXEAAOWMX KYNUTb
npoaykt 6peHpa «Fenty Beauty». 3anyck noAuepKHYA BaXKHOCTb MHKAIO3MM B peKAamMe, KoTopas
BCTPSAXHYA@ MHAYCTPUIO U U3MeHUAA beauty-cpepy. C camoro Hayana PuaHHa bbina npeAeAbHO icHa
B TOM, UTO HUKTO HE AONKEH ObITb UCKAKOUEH. EE BUAEHHE «KPACOTbl AA BCEX» CTAAO MAPKETUHTOBOW
muccuend. Mocae 3anycka «Fenty Beauty» nosBuacs TepMub «3dpdekt Fenty». IT0 ObIA NpU3bIB KO
BCEM OTpacAAM AeAaTb 6oAblue U GpocaTb Bbi30B CyLLECTBYIOLLEMY NMOAOXKEHUIO Bellen. B coepe
KpacoTbl 3T0 BbI3BAAO LIEMHYH0 peakLuio cpeAu OpeHAOB, KOTOPbIE MOAOKUTEABHO OTPEarnpoBaAv Ha
3T0, PaCLUMPUB CBOU AMHEHKU KOCMETHKH, YTOObI cAeAaTb UX O0Aee MHKALO3UBHBIMU. «ECAUM Bbl He
3aAyMbIBaAUCb 00 MHKAO3UBHOCTU B CBOEN pekaame, i 6bl N0COBETOBAA BaM 3aAymatbes 06 3Tom.
Ayuinii cnocob po6UTLCA ycnexa ¢ NOMOLLbH MHKAKO3UBHOTO MapKeTUHIa — AEAUTLCA NOAAMHHBIMU
UCTOPUAMM, KOTOPbIE YXOAAT KOPHAMM B KYALTYPY M UMEKOT 3MOLMOHAAbHYH 3HAUUMOCTb AAS
notpebuteneit, KOTOpbIM Bbl CAYXHUTE», - CaHAM CanyTo, AupekTop no mapkeTuHry «Kendo Brands» u
«Fenty Beauty».

MUcxoaa U3 AaHHOW peKNaMHOW KaMNaHWUKU, MOXHO CAEAaTb BbIBOA, YTO MOLLHbIA CTOPUTEAAUHT
U BUPaAAbHBIA 3QGEKT UrpaloT BaXKHYI0 PoAb B GOPMUPOBAHUM PEKAAMHOW KaMnaHuu. [lomumo
3T0ro, NOAb30BaTEAU CaMU TECTUPOBAAU OTTEHKHU U BblKAaAbiBaAW BUAEO (UGC-mapkeTuHr). omumo
3TOro, HYXHO AeAaTb CTaBKy Ha 3MOLMM: NOTPeOMTEAM NOKYNalT He TOHAAbHLIA Kpem, a
«YBEPEHHOCTb» U «COBEPLIEHCTBO». ITO peaAM30BaAOCb C NMOMOLLbIO MAEH «Tbl AOCTOMH ObiTb
3aMeyYeHHbIM» Yepe3 UHKA3UBHOCTb. BbiTb «Npo3payHbiMK», TO €CTb B peKAame MCNOAb30BaTbh
peanbHbIX AHOAEH, @ He «TAAHLEBbIX» MoAeAer. Ucnoab30BaTh NOAAEPXKKY HHPAOEHCEPOB.
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4. «Dove» - «Real Beauty Sketches». B pamkax cBoen peknaMHOM kamnaHuu 6peHp «Dove»
NPOBEA aKUMI0, KOTOPasA NOMOIAA YBUAETb XXEHLUUHAM, YTO HAa CAMOM AEAe OHM BbITAAAAT HAMHOIO
Ayylle, YeM OHM AyMatoT. AAA 3TOro OpPeHA MPUrAACUA AASl YUacTUSt GOPEH3UUYECKOT0 XYAOXKHHUKA-
KpumuHaaucta M'a 3amope, npolueatuero obyueHue B ObP (U3-3a TaMHCTBEHHOM 3aBEChI), KOTOPbIN
HapucoBaA UX MOPTPETHI N0 UX ONUCAHMUIO. 3aTeM OHU NONPOCUAM CAYHAtHOTO HE3HAKOMLLA onucaTb
Ty )K€ XXeHLWMHY [uay, uToObl NOCMOTPETL, UeM UX ONMcaHMUsA ByAyT oTAMUATLCA. Pe3yAbTaT noka3san ABa
COBEpLUEHHO pa3HbiX noptpeta. lopTper, co3AaHHbIA He3HakomueM, Obia 6oAee KpacuBbIM,
CYACTAMBBIM W TOYHBIM. 3TO NOATBEPAUAO TO, UTO NOAO3PEBAA U XOTeA AOHECTH «Dover: Bbl KpacuBee,
yem pymaere. Moatomy, ut06bl BAOXHOBUTb MUAAMOHDI XKEHLLMH 1O BCEMY MUY, KOTOPbIE HE BUAAT
CBOEH KpacoTbl, OHW CO3AAAM (UABM, NOKA3bIBAIOLWIMA PEaKLMIO XEHLUH Ha CBOU NMOPTPETHI U
BAMSIHUE 0OHOBAEHHOTO B3rAAiAa Ha cebs. «boaee 50 MMAAMOHOB YeAOBEK NpoCcMOTpeAr BUAEO Dove
3a 12 pHel nocae ero Bbixopa. Ha ceropHALIHUA AeHb «3apUCOBKM HACTOSALLEN KpacoTbl» ObiAM
npocmotpeHbl Noyt 180 MUAMKMOHOB pa3. Mbl XOTUM, UTOObLI 3TOT GUALM NPOAONKAA BAOXHOBAATD
Kaxxayto U3 80% XXEHLIMH, KoTopble 6eCnOKOATCA 0 TOM, Kak OHW BBLIFASIAIT, NEPECMOTPETb CBOE
npeAcTaBA€HWE 0 COOCTBEHHOM KPacoTe U NOMHMUTB: Bbl KpAaCUBEE, YeM AyMaeTe. ITO MOXET ObITb TaK
Xe npocto, 27 Kak NocMOTpeTb Ha ceba rnazamu He3HaKoMLa» - AaHHble C OQULIMAABHOTO caiiTa
«Dove».

Mcxoad U3 AAHHOW peKNnaMHOM KamnaHWM, MOXHO CAeAaTb BbIBOA, YTO HEMAAO BaXHa
3MOLMOHAAbHOCTb, AOATOCPOYHOE BAMSIHUE MNOMOraeT C NOCTpoeHWem o6pasa OpeHAQ,
KauecTBeHHbIW KOHTEHT U NPaBUALHOE PeKnaMHoe coobLeHre CNOCOOHO NPUBECTH K MacLuTabHOMY
adpdekty 63 orpomHOro mepuabropKeTa.
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C1yaeHT 2 Kypca 6akanaBpuata

CaHkr-letepbyprckuii rocyAapcTBEHHbIA YHUBEPCUTET
NPOMBILIAEHHbIX TEXHOAOTUIA U AM3alHa

HayuHbli pyKOBOAUTEADL

CaBuukan BepoHuka lOpbeBHa

AoueHT KadeApbl GpeHA-KOMMYHUKaLM

CaHkT-leTepbyprekuii rocyAapCTBEHHbI YHUBEPCUTET
NPOMbILUAEHHbIX TEXHOAOTUI U AU3aiiHa

Abstract. The article examines the specifics of financing PR activities as a key factor in the
effectiveness of an organization’s communication policy. The role of public relations in shaping public
opinion, reputation, and image of commercial and social organizations is analyzed. Special attention is paid
to the essence of PR activities, their main functions and tools, as well as the importance of financial resources
in the implementation of PR campaigns. The influence of the volume and structure of financing on the scale
and effectiveness of PR projects, including social initiatives, is considered. The article also presents a
classification of the main sources of financing for PR activities, highlighting internal and external sources
and the features of their use in commercial and social PR. The importance of a strategic approach to financial
planning of PR campaigns for achieving a sustainable reputational effect and long-term communication goals
is emphasized.

Keywords: PR activity, public relations, PR financing, sources of financing, commercial PR, social
PR, public opinion, organizational image, PR tools, financial planning.

Annomayua. B cmamve paccmampubaromcea ocobenrocmu punancupobarnus PR-desamesvrocmu
kax  wawueBoeo  paxmopa  sgppexmubrocmy  KOMMYHUKAUUOHHOU — NOAUMUKU  Op2AHU3AUUIL.
Amnaausupyemca poav cBaseil ¢ obujecmbennocmoio 8 popmupobanuu obujecnbernoe0 MHeHUS, penymayuu
U UMUOKA KOMMEPHECKUX U COyuarvholx opeanusayuil. Ocoboe Brnumanue yoeasemcs cyuyHocmu PR-
OeAmeAbHOCIU, ee OCHOBHBIM (DYHKUUAM U UHCPYMEHINAM, 4 MAKKe SHAYEHUI0 UHAHCOBbIX pecypcob 6
pearusayuu PR-xamnanui. Paccmampubaemca bauanue obsema 1 cmpykmypsl (PUHAHCUPOBAHUA HA
macumab u pesyavmamubrocms PR-npoexmob, Gxawouan coyuasvHbie unuyuamubsl. B cmamove matkxe
npedcmabrena KAACCUDUKAYUA OCHOBHBIX UCHOuHUK08 unancupobanua PR-Oesmeavrocmu, BvideseHs
Brympennue u 6HewHUe UCMOYHUKY, 4 MAKxKe 0CODEHHOCHU UX UCN0Ab306aHUs 6 KoMMepueckom U
coyuassiom PR. Iloduepxubaemcs Heobxo0umocms cmpameeuteckoeo 1no0xoda K ¢purancobomy
naanupobanuto PR-kamnanuii 044 docmuxeHus ycmotiuuboeo penymayuoHHoeo 3ghgheximna u 00420CPOHHbIX
KOMMYHUKAYUOHHBIX 1jeell.

Katouebvie caoBa: PR-Oesmeavtocms, cba3u ¢ obujecmbennocmuio, unancupobarue PR,
ucmounuky QuHarncupobanus, kommepueckuii PR, coyuasvnuii PR, obujecmbernoe MHeHue, UMUOXK
opeanusayuu, PR-uncmpymenmei, punancoboe nianupobarue.
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dopmupoBaHMe NO3UTUBHOrO obOpa3a A06OW opraHusauuum Aocturaetca uepes PR-
AEATEAbHOCTb, KOTOpasA NPEACTaBAAET COO0W BaXKHbIA MHCTPYMEHT KOMMYHWKALIMOHHOW CTpaTeruu
mapkeTUHra. CBA3M C 06LECTBEHHOCTbIO HanpaBAeHbl Ha GOpMUpOBaHMEe, MOAAEPKAHUE U
U3mMeHeHue 06LLIeCTBEHHOr0 MHEHHUA, BAUAA Ha BocnpUATUe BpeHAa, NPOAYKLMU UAM AEATEAbHOCTH
opraHusauuu.

B npouecce cBoel AeATEAbHOCTH OpraHU3aLuu B3aUMOAEHCTBYHOT C Pa3AMYHbLIMU rpynnamu
3aMHTEPECOBaHHbIX CTOPOH: KAMEHTaMM, NapTHEpaMW, rOCyAapCTBEHHbIMU CTPYKTypamM,
MHBECTOPAMU U CPEACTBAMWU MaccoBOW MHdopmauuu. B 6usHec-cpepe 06LIeCTBEHHOE MHEHUE
¢dopmupyeTCA Ha OCHOBE COBOKYMHOCTH WHAMBUAYAAbHLIX OLIEHOK, KOTOpble BbIAIBAAKOTCA C
NOMOLLbI MapKETUHIOBLIX UCCAEAOBAHUI U aHAAU3a PLIHOYHOM CPEADI.

CoumanbHbliii PR 3aHMmaer o0coboe MecTo, Tak Kak OPUEHTUPOBAH Ha AOArOCPOYHOE
B3aUMOAeNcTBUE C 061wecTBOM, GOpMUpPOBAHUE AOBEPUA U MOAAEPXKKY COLMAAbHLIX MHULMATHUB.
OuHaHcupoBaHue PR-peATEAbHOCTM  ABASIETCA  KAHOUYEBLIM  YCAOBMEM  peaAu3auMu  Kak
KOMMEPUYECKUX, TaK WU COLMAAbHbIX KOMMYHMKALMOHHLIX NpoekToB. OT o06béMa U CTPYKTypbl
(GMHAHCOBLIX pecypcoB HanpsAMYH 3aBUCHT MacluTab PR-kamnaHuii M UX pe3yAbTaTUBHOCTb.
ChrepoBaTeAbHO, aKTYyaAbHOCTb AAHHOM paboTbl  00ycAOBA€HA HEO0OXOAMMOCTbIO  U3yuyeHus
UCTOYHUKOB (UHAHCUPOBAHUA PR-pEATEALHOCTU U UX POAM B AOCTHXKEHWM KOMMYHUKALMOHHbBIX
LleAer opraHU3aLuid.

CoBpemeHHbin PR npeactaBaseTr co60M  cneuyaru3MpPOBAHHYID  YNpPaBAEHUECKYH
AEATEAbHOCTb, KOTOpas HanpaBAeHAa Ha GOpPMUpOBaHME WU MOAAEPXKY MOAOXMTEAbHOro obpasa
KOMNaHWK, 6peHAa UAM NepCOoHbl B rAa3ax 06LiecTBeHHOCTU. Cpean MHOXecTBa QYHKUMIA 0coboe
3HaueHue NPUAAETCA KOMMYHUKALMK C Pa3AMUYHBIMU FPYNNamMu 061eCTBEHHOCTH.

OcHoBHasa uenb PR - ycTaHOBMTb M MOAAEPXMBATb AOBEPUTEAbHbIE OTHOLUEHHAI C
3aMHTEPECOBAHHLIMU CTOPOHAMM, YAYUYLLEHUE penyTaLuu U 06LWECTBEHHOr0 MHEHUA 0 KOMNaHWMU
MAU NEPCOHe, a TaKkKe NOBbILWEeHUEe BHUMAHUA K UX AEATEABHOCTH UAK MPOAYKLUH.

Takum obpasom, PR-pearenbHoctb (Public Relations - or aHra. «oTHoweHua ¢
0611eCTBEHHOCTbIO») - 3TO NPOLECC NAAHUPOBAHMA, pa3pabOTKW M peaAu3aLuW CTpaTerui
KOMMYHUKaAUMA  MeXAYy oOpraHu3auued (KomnaHueid, rOCyAQpCTBEHHbIM  YUPEXAEHHUEM,
HEKOMMEpPYECKOWU OpraHu3auued U T.A.) U ee LereBOM ayAMTOPUEH, C LIeAbl0 YCTAHOBAEHMUSA W
NnoAAEepXXaHWA B3aMMOBBITOAHBIX OTHOLLEHWH [1, . 23]

CornacHo uccaepoBaHusam T. . MakapoBsoit u E. A. CaBueHKO, B nNpo¢dpeCcCHOHAALHOM
co00LecTBE  CYLIECTBYET KOHCEHCYC OTHOCUTEAbHO ABOWCTBEHHOW NpPUPOAbI CBA3el ¢©
061ecTBEHHOCTLI0. CNeLUanuCTbI-NPAKTUKU COBMECTHO C YYEHBIMU-TEOPETUKAMMU pacCMaTpUBatoT
PR Kak coepy AeATeAbHOCTM, COYETaIOLLYI0 HayyHbIA MOAXOA M TBOPYECKOE MacTepcTBo. AaHHas
AMCLMNAMHA HanpaBAeHa Ha CO3AaHWe OAAronpuATHbIX B3aWMOOTHOLIEHMA W AOCTHXEHHUE
NOHUMAHUA B KOMMYHUKALMAX MEXAY Pa3AMuHbIMU CyObeKTaMu, a MMEHHO OTAEAbHbIMM
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AMYHOCTAMM, KOPNOPATUBHbLIMU CTPYKTYypaMU MAW LIMPOKUMM CAOAMWU HACEAEHHS, NpU 3TOM
OCYLLECTBAASA LeAeHanpaBAEHHOE BAUSIHUE Ha BOCTIPUATUE COLUYMOM TEX MAM UHbIX ABAEHUH [2].

CaepoBaTeAbHO, KAKOUEBAA LieAb PaboThl B chepe cBA3ei ¢ 00L1eCTBEHHOCTbIO 3aKAOYaeTCs
B BbICTPAUBAHWM penyTauuu OpraHU3auuuM M 3aBOEBAHUM AOBEPUTEALHOr0 U YBAXMTEAbHOrO
OTHOLIEHHUA CPEAU KAUEHTOB, PbIHOYHbIX UTPOKOB, AGAOBbLIX COHO3HUKOB M APYFMX 3HAYMMbIX rpynn
BAMSIHUA.

E.C. MeaBeAeB BbiCKa3blBae€T MHEHUE, COTAACHO KOTOPOMY, PR BbINOAHSIET TPU OCHOBHbIE
¢GyHKuMK. NMepBas poAb CBOAUTCA K YNPABAEHUIO 06LLECTBEHHBIMU HACTPOEHUAMU U AEHCTBUAMM
paAu AOCTUXXEHUS LieAed opraHu3auuu, peaausytowen PR-meponpusatus. Mopo6HbIA NOAXOA Y4acTo
NnoABepraeTca KPUTHKe, Tak Kak 00LLecTBO 3AeChb BbiCTynaeT 06beKTOM MaHUnyAsUMiA. BTopas ponb
npeAnoAaraeT OTBETHYH peakuMIo Ha 3anpockl obuiectBa. KomnaHua aHaAM3MpYeT NPOUCX0ASALLUE
coObITUA, BO3HUKAKOLLME TPYAHOCTH U AGACTBUA OKPYXKAIOLLMX, MOCAE Yero GOpMUpPYET aAeKBaTHOE
OTBETHOE B3aMMOAEWCTBME. APYTMMWU CAOBaMM, OHa OPUEHTUPYETCA Ha MOAb3Y AAl AOAEH U
BOCMPUHUMAET TeX, KTO BAMSIET Ha €€ CylleCcTBOBaHME, B KauecCTBe AABHbIX AEHCTBYHOLIUX AWML,
YcraHOBA€HHE NAOAOTBOPHOMO COTPYAHMYECTBA C PA3AMUHbIMU  KaTeropusiMM, a WMEHHO
paboTHMKAMH, KAMEHTaMM, napTHepamu No NOCTaBKaM, NPOWU3BOACTBEHHbIMM KOMEKTUBAMU U
APYTMMU, NO3BOAAIET peaAuM30BaTb €lle TPeTbl OYHKUMIO. Peub HAET 0 (OPMUPOBAHUM
B3aUMOBBLIFOAHOTO MApPTHEPCTBA CO BCEMMW OOLECTBEHHBLIMW FpynnamMu, UMEKLWWMU CBA3b C
Komnanuen [3].

B HacTosiLee Bpema KaXXAbli AeHb B MUpE NOABASIETCA BCe 00AbLLE U 60AbLIE KOMMEPUYECKUX
OpraHU3aLui, KOTOpbiIM HE0OX0AMMO NpUBA€YL BHUMAHME CBOEW LEAeBOW ayauTopuu. OHM
CTPEMATCA NPEANOXKUTb CBOM MPOAYKT WMAM YCAYTY M BbIAGAMTbCA Ha (OHE KOHKYpEeHTOB. Aad
AOCTUXXEHUSA ITOW LEAM KOMNAHUW AONKHBI NMPEAOCTAaBUTb MOAHYIO U AOCTOBEPHYI0 MUHGOPMALIMIO O
cebe. OAMH M3 OCHOBHbIX CNOCOOOB AOHECTH 3Ty MHOOPMALMUIO AO MOTEHLMAAbHLIX KAMEHTOB W
061LeCTBEHHOCTH - 3T0 NPOBEAEHUE MEPONPUATUI N0 NPOABUXEHHUIO.

B coBpemMeHHOM BUAE MOXHO BbIAEAUTb COLMANbHBIA U KOMMepUYecKUn nuap. UX otanume
3aKAKOUaeTcs B TOM, YT0 KOMMepueckuit PR npecaeayeT LieAb yBeAMYEHHS NPUOBIAK Yepe3 peKknamy
TOBApOB W YCAYr KOMNaHWKM, B TO BPeMA KaK COLMaAbHbii PR pabotaer Hap BHeApeHHEM
00L1eCTBEHHO 3HAYUMbIX MAGAAOB U YCTpaHeHWeM npobAeM B Takux cdepax, Kak 3aimura
OKpYXatoLLen cpeAbl M MOMOLLb HYKAAIOLUMCA.

CouuanbHbli PR urpaet BaxHyto poAb B OpMUPOBaHUU 06LLECTBEHHOTO MHEHUS, BAUSASA Ha
U3MEHEHWe NOBEAEHYECKUX HOPM AOAEH. ITO He TOAbKO CnocoOCTBYeT H3MeHeH o obLlecTBa 3a
CYeT ero BOCMMUTATEeAbHOI0 MOTEHUMaAa, HO U BAAronpuATHO BAMSIET HA UMUAX HEKOMMEpPYECKHUX
opraHu3auui. B otanume ot Apyrux BUAOB PR, counanbHblii PR BbiaeAseTca cnocoOHOCTLIO Bbi3biBaTbh
001LeCTBEHHbIH OTKAMK U aKTUBHYH 00paTHYI0 CBA3b Ha peaAu3yeMble KaMnaHWK, YTo NOATBEPXKAAET
€ro 3HauuMoCTb B GOPMUPOBAHUMU NYOAMUHOTO MHEHUS.
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LleneBor aypuTopuer PR-peATeAbHOCTM B COLMAAbHOW cdepe ABAAKOTCA pa3AMyHble
COuManbHble rpynnbl (B 3aBUCUMOCTU OT chepbl AEATEAbHOCTH OpraHW3aLum), CPeACTBa MaccoBOK
UHGOPMALUK, FTOCYyAAPCTBEHHbIE CTPYKTYPbl, NPpeAnpUATUA bU3Heca.

BblAeAdlOT OCHOBHblE WHCTPYMEHTbl CBfi3eW C 06LLeCTBEHHOCTbI0 B COLManbHOM PR-
AEATeAbHOCTH:

-KOHTaktel co CMW (TB, neuyataHas npecca, paAuO, ISAEKTPOHHbIE HM3AAHUA) U
¢dopmupoBaHue NyGAMUHOCTH;

- CETb MHTEPHET (CalTbl COLMAAbHbIX OpraHu3auuii, coobwecTBa B COLMUANAbHBIX CETAX U
6AOTM, OHAAIH NOPTaAbI M XXypPHAALI U Ap.);

- NpoBeAeHUe counanbHbiX PR-kKamnaHuu,

- COLManbHaA peknama, kotopas 6oAblLue Mo CBOEH CyTM MOX0Xa Ha muap, a He Ha camy
peknamy (eé ueAb - opMupoBaHMe HOPM NOBEAEHHUA U 3alUUTa HPABCTBEHHLIX LEHHOCTEN);

- c03AaHMEe GUPMEHHOTO CTUA U GUPMEHHOW NPOAYKUMH, pa3paboTka MUCCUU U LeAei
opraHusauuu;

-BbIMYCK UHPOPMALUOHHBIX U3AAHUM.

PR B couuanbHOW cdepe AIBAAETCA BaXKHbIM MHCTPYMEHTOM No pabote ¢ HaceAeHUeM.
AaHHas paboTa 3aKAOYaeTcs B NPUBAEYEHMU BHUMAHUSA K 061LeCTBEHHO-3HAUMMbIM nNpobAemam, a
TaKXKe BOBAEKAeT AaHHOE HaceAeH e B AGATEALHOCTb YUPEeXAEHU coLManbHOM chepbl.

Ycnex PR-npoekToB HanpsiMyto 3aBUCUT OT 00bema BbIAGAEHHbIX CPEACTB, TaK KaK UMEHHO
¢UHAHCOBbIE pecypcbl  ONMPEAEAIOT BO3MOXHOCTM  CMELMAAMCTOB N0 GpOpPMUPOBAHUID
6aaronpusaTHOro obpasa opraHu3auuu U eé 6peHaa. ApeKBaTHbIA OHOAKET cTaHOBUTCA 6a3on AAA
BONAOLLEHMA PR-KOHLENUWA B XU3Hb: OH MNO3BOASIET HaAaXMBaTb KOMMYHMKaALMW C MeAMa,
3anyckatb Npomo-akuuu, paspabatbiBaTb UHOOPMALUOHHbIE MaTepUanbl U ycTpauBaTb NyOAMUHbIE
meponpuatus. OrpaHUyeHHoe GpUHaAHCUPOBaAHUE AeNaeT HEBO3MOXHbIM KaueCTBEHHOE BbINOAHEHHE
3aAay No YKPENAEHUIO penyTaLuu, YTo NOAYEPKUBAET BaXXHOCTb AEHEXHOro obecneueHus B coepe
cBA3en ¢ 00LEeCTBEHHOCTDIO.

Hu oaHa KOMNaHWUA, HAW OAUH NPOEKT, ABAIETCA AU OH KOMMEPYECKMM MAM COLMAAbHBIM,
HeBO3MOXHO 6e3 ocywectBaeHUs PR- pesteabHOCTH. PR — 310 3p(EKTUBHbLIA MHCTPYMEHT AAA
NPOABWXEHUA (OpraHU3auuu, KOMnaHuu, b6peHpa, TOBapoB U YCAYT), MOTOMY YTO C €r0 NOMOLLbH
MOXXHO CO3AAaTb U NOAAEPXMBATb UMHUAX OPraHU3aLMK, YAYYLLIUTb OTHOLLEHUE LEAEBOW ayAUTOPUMH,
y3HaBaeMocTb 6peHAa U MHOToe Apyroe.

PR ABASIETCA HEOTLEMAEMO YaCTbH YCNELWHOW CTPATErMn NPOABWXEHUS AHOOOW KOMNAHUH,
nomorasd €W BbICTpAUBaTb AOAFOCPOYHbIE U MAOAOTBOPHbIE OTHOLIEHMA C  Pa3AMYHbIMM
3auHTEepecoBaHHLIMU CTOPOHAMM U AOCTUIaTb NOCTABAEHHbIX LIEAEH.

CnepoBateAbHO, PR-peATEALHOCTb HE MOXET OCYyLLEeCTBAATLCA 6€3 GUHAHCOB, B AQHHOM
CAyyae AEHEXHble CPeACTBAa UrpaloT pellalollyto poAb. Yem 6Goablue GUHAHCOB NpUBAEKAETCA B
NpoABWXEHUe, TeM MacluTabHee U KaueCcTBEHHee OHO CTAaHOBMUTCA.
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CoraacHo onpepaeneHuto Fpubosa B.A., NoA UCTOYHUKAMU pUHAHCUPOBAHMA NOHUMAIOTCA
pecypcbl 06pa3oBaHUil AEHEXHbIX CPEACTB UAM B GoAee LLMPOKOM NAaHe pecypcbl 06pa3oBaHus
Kanutana KomnaHuu Bo Bcex ero ¢opmax [3]. KoBaneB B.B. paet caepytouiee, 6onee y3koe
onpeaenenue: «MctouHuk cpeactB (SourceofFinancing) — 3to ycAoBHOe Ha3BaHWe KaKoW-AM60
cTaTbh B NacCUBHOW CTOPOHE GyxraAtepckoro 6anaHca, TpaKTyeMOW Kak COBOKYNHOCTb KanuTaaa
COOCTBEHHMKOB U 0643aTEALCTB, T.€. 3aA0KEHHOCTU NPEANPUATUA NEPeA TPETbLUMU AULLAMM» [5].

Takum o06pa3om, pasAMyHble aBTOPbl AAKT pa3Hble ONPEAEAEHUS] UCTOYHUKAM
PMHAHCMpPOBAHUA NPEANPUATUA, OAHAKO MOXHO YCTaHOBUTb obuiee, YTo 00bEAUHAET BCEe AaHHbIE
ACOUHULMHU. A UMEHHO, UCTOYHUKAMU (UHAHCUPOBAHUA AEATEABHOCTU OpraHu3auun SIBASIOTCA
yCTaBHbIW, A0OABOYHLIW U pe3ePBHbIA KanuTaa.

WUCTOYHUKM GUHAHCUPOBAHUA AEASITCA Ha:

- BHYTPEHHUe (COOCTBEHHbIE CPEACTBA KOMMNAHMKU, Taknue Kak NpubbIAb, aMopTU3aLUs);

- BHELLHHUe (CpeACTBa OT CTOPOHHUX OpraHu3aLuin 1 GU3NUECKUX AULL).

BHyTpeHHME WCTOYHWMKM MNOBLIWAKT YCTOWUMBOCTb OM3HECA W MNO3BOAAKOT NMPUHUMATb
pelieHua 0e3 BHEWHEro AaBAECHMSA, TOTAA KAaK BHELIHME WUCTOYHUKM HEOOXOAMMBI AAA pOCTa,
npu1BAEKas CPEACTBa 0T 6aHKOB, UHBECTOPOB, FOCYAAPCTBA MAW Uepe3 BbiMyCK LeHHbIX bymar.

CObIT TOBApOB W YCAYF OCYLLECTBASIETCA MYyTEM HENOCPEACTBEHHbIX NOCTABOK NapTHEpaM, a
TaKke uepe3 TeHAepHble npouepypbl. CoOCTBEHHble ¢UHAHCOBLIE pecypCbl OpraHu3auuu
NPEACTaBAIOT COOOM KAHOYEBYHD NPUOLIAb, KOTOPYH) KOMMeEpYeckas OpraHu3auus NAaHWpYyeT
NOAyYMTb OT cBOei pabotbl. [puBA€UEHME aAbTEPHATUBHLIX (UHAHCOBLIX KAHAAOB CTAaHOBUTCA
aKTyanbHbIM B TEX CUTyaLUAX, KOTAAQ COOCTBEHHbIX CPEACTB OpraHU3auuu He XBaTaeT AAA PeLIeHuUn
TEKYLLMX NPOU3BOACTBEHHbIX 3aAau.

OpraHu3auua UMeeT yCTaBHOW KanuTaa, MMYLLECTBO, KOTOPOE PeaAu3yeTcs AAA MOAYYEHUS
AOMOAHUTEALHOTO AO0X0AQ. COOCTBEHHbIE aKTUBbI He OTHOCATCA K (QUHAHCMPOBAHWUIO, HO
YYMTbIBAKOTCA NpU NAaHMpoBaHUM blopkeTa. CpeacTBa nepeuncasiotcs 6e3 0083aTeAbCTB UAU Ha
CUMBOAMYECKHUX YCAOBUAX. MOMCK BHELUHUX UCTOUHMKOB GUHAHCUPOBAHUA HYXXEH AAA BbINOAHEHUA
CTpaTernyeckux 3apay KOMNaHuu.

Pa3avyHble opraHM3auMmM MOryT NOAyyaTb rOCyAapPCTBEHHYIO NOAAEPXKKY (CyOcuaMpoBaHUE)
yepes NPorpammbl pasAMUHbIX yDOBHEW BAACTH, OT MECTHOTO A0 ¢peAepanbHOro YpoBHENH. BaXHbIm
YCAOBUEM FIBASIETCA TO, UTO BbIAGAEHHbIE AEHbIM CTPOro NPUBA3aHbl K KOHKPETHLIM HanpaBAEHUSAM
UCNOAb30BaHUA. HeueneBoe UCMOAb30BAHME MOAYYEHHbIX OT FOCyAApCTBa PeCcypcoB 3anpeLueHo U
Haka3yemo. 3a HapyLieHKUe YCAOBUI pUHAHCUPOBAHMA NPEAYCMOTPEHA OTBETCTBEHHOCTb, BKAKOYAs
BO3MOXHOE NPUHYAUTEAbHOE BO3BPALLEHUE AEHET TOCYAAPCTBY N0 PELLEHUH0 CyAE€OHbIX OPraHoB.

®opmupoBaHue ¢uHaHCOBOrO nAaHa PR-kamnaHuu TpebyeT BbICOKOW KBaAMPUKALMUM.
Mepea cneunaructom CTOMT BakHas 3apjauya pacnpepereHUs GUHAHCOBBLIX CPEACTB: pacCuMTaTh
peanbHyl0 CyMMYy 3aTpaT AAA BbINOAHEHUS NOCTAaBAEHHbIX 3aAay, NPU 3TOM He 3aBbllwas PacxoAbl
MCKYCCTBEHHO 1 He ype3asn WX A0 KpUTUYECKOro MUHUMYMa. OpraHu3aLuu, KoTophle y)Xe 3apabotanu
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cebe poOpyl0 penytauMio U aKTUBHO YKPENAAlT eé uepe3 pesyAbTaTUBHble PR-MHCTpYMEHTHI,
NOAb3YIOTCA HOALLIMM AOBEpUEM NOKynaTeAel Npu BbibOpe NPOAYKUMK UAK yeayr. OpraHu3auus U
peaAv3auua cneunanbHbIX aKLMii AAA NPUBAEYEHUSA 00LLECTBEHHOTO MHTEpeCca COCTaBAAKOT CyTb PR-
pab6otbl. BoicTpauBaHue baaronpuaTHoro obpasa kopnopauuu yepe3 B3auMoAenCTBUE C NyOAMKOM
AIBAMIETCA KAOUEBOW 3apauei CBfi3el C 001eCTBEHHOCTbO, NMO3BOAAKLLAA BbIAEAUTHCA HA (GOHE
KOHKYPEHTOB M 3aHATb 60Aee BbIFOAHYIO PbIHOYHYIO MO3ULMID. YCUAEHME PbIHOYHbLIX MO3ULMIA
AOCTUraeTca uyepe3 GopMHUpOBaHWE MNOAOXKMTEALHOr0 o06pa3a OpraHu3auuu, AEMOHCTPALUIO
cBeAeHUH 0 eé paboTte U yHKLMOHMPOBAHWUU OU3HECa.

Anq T0ro, utobbl HarAAHO YBUAETb 3GPEKTUBHOE U HEIDPEKTUBHOE GUHAHCUPOBAHUE B
KOMMEpPYECKOM U HEKOMMeEpPUYECKOM (counanbHOM) PR cAepyeT paccmoTpeTb AaHHblE MPUMEpDI.
Keiic Dove u «Campaign for Real Beauty» - korpa PR cTan ppariBepom kanutaamsauuu. B 2004 ropy
Dove, 6peHa komnanuu Unilever, 3anyctua rnobanbHyto MHuumatuBy «Campaign for Real Beauty».
KatoueBoe pelueHue: BbiAeAUTb OIOAKET HEe Ha peKnamy, a Ha CO3AaHWEe COLMAAbHO 3HAYUMOTO
KOHTEHTa U AOATOCPOYHYLO porpamMmy.

Ha uto 6biAM HanpaBAEHbl UHBECTULIUM:

1.0yHpaMeHTaAbHbIE UCCAEAOBaHUA: OMHAHCMPOBAHWE MAcCLITaBHOTO MEXAYHapOAHOrO
UCCAEAOBAHMUA 0 BOCNPUATUM KPACcOTbl, YTO AAAO HEONPOBEPXUMbIE AAHHbIE AAT KOMMYHUKALUK.

2. Pabota ¢ peanbHbiMK reposmMu: CbEMKU C yyaCTUEM OOBLIYHBIX )XEHIWMH, a He
NpodpecCMOHaAbHbIX MOAEAEH, BKAOYAA AOpPOrocTofiliMe No Tem BpemeHam BUAEOPOpMaTbl
(3HAMEHUTDI POAUK «IBOAKOLUAY).

3. Co3paHue naatpopmbl, a He Kamnanuu: 3anyck PoHpa camooueHku Dove pna
o6pa3oBaTeAbHbIX TPOrpamMmm CpeAu AEBOUYEK-MOAPOCTKOB. IT0 npeBpaTHA0 PR 13 pa3oBoii akuuu B
NOCTOAHHYHO MUCCHIO.

Pe3yAbTart - 0KynaeMocTb B BUAE KYALTYPHOIO Kanutana:

- becnaaTHoe MeAWHOE NOKPLITUE: 3a NepPBOE AECATUAETHE KamMNaHUA npuHecaa 6onee $2
MAPA B 3KBUBaAEHTe B6ecnaaTHbIX ynomuHaHui B CMMU.

- BupycHbint 3¢ dekT: Poauk «3BoAOLMA» CTan NepBbIM BUPYCHbIM BUAEO OBpeHAa, Habpas
AECATKN MUAAMOHOB NPOCMOTPOB.

- MpAmoe BAMAHKE Ha NPOAAXM: 3a TOT Xe NnepuoA Bbipyuka Dove Bbipochaa ¢ $2.5 mMapa A0
$4 MApA, UTO HanpAMYIO CBA3AHO C POCTOM AOSIAbHOCTU U y3HaBaeMoCTH 6AaroAaps KaMnaHuu.

- Hacaepue: npowno 20 aeT, a Tema «peanbHOW KpacoTbi» A0 CUX Nop accouumpyetca ¢ Dove,
NPOAONKAsA NPUHOCUTL AMBUAEHADI.

BbiBoA: ®MHaHCMpoOBaHUe 6bIA0 3O GEKTUBHBIM, TOTOMY YTO €70 LIEAbH) ObINO He «OCBELLEHUE
B CMW», a u3MeHeHKe KyAbTYPHOIO KOHTEKCTa BOKpYr 6peHAa. Bropket paboTan kak ctpaternueckuii
pecypc AN CO3AaHUS aKTUBOB UCCAeAOBaHW, GOHAQ, evergreen-KOHTEHTa.
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Keitc Fyre Festival, korpa PR cran MHCTpYMEHTOM CO3AaHUA Ny3bipsi. AHTArOHUCTOM UCTOPUU
cTaA nevyanbHo u3BecTHbIW Fyre Festival (2017). Ero opraHu3atopbl ucnoAb30BanM PR U MapKeTUHT
He AAA TOCTPOEHUA LEHHOCTH, @ AN €6 CUMYAAILIMM C LIeAbIO MPUBAEYEHUA| UHBECTULIUIA U NPOAAX.

Ha uto 6biAM HanpaBAeHbl UHBECTULMM (U TPaTb):

1. Onaata uHdAOEHCepoB: KatoueBas CTaTbsl pacxoAoB. AeCATKU Ton-mMmoAener U baorepoB
MOAYYUAM COTHM TbICAY AOANAPOB 3a NOCTbl B Instagram ¢ opaHXeBblM KBappaToM. 3TO CO3AAaN0
BMAUMOCTb IKCKAHO3UBA.

2. AoporocTofilMiA NPOAAKLLUH NPOMO-POAMKA: BUAEO C MOAEAAMH Ha IXTE CHUMAAOCh AASI
GopMHUpOBaHUA «TAAHLEBOro» 00pa3a, MOAHOCTbH) OTOPBAHHOIO OT PEAAbHOT0 COCTOSIHUA
UHpaCTPYKTYpbl GpecTuBand.

3. Umutauus, a He co3paHue: Bece cpeAcTBa YIUAM HA CUIOMUHYTHLIW aXWoTaX, B TO Bpems
KaK Ha AOTUCTUKY, 6e3onacHoCTb U 6a30ByH0 MHPPACTPYKTYPY AEHbIM AMOO He BbIAEASAUCH, AM6O
pa3BoOpPOBLIBAAUCH.

Pe3yabTar - kKatactpoda U yobITKu:

- MrHoBeHHaA penyTauMoHHaA Katactpoda: Meana-NOKPbLITUEM CTaAM NOCTbI FOCTEH C
¢doTorpaduAMM NAACTUKOBbLIX KOHTEWHEPOB BMECTO BUAA. decTUBaAb CTaA MEMOM U CMMBOAOM
obmana.

- Opuanueckue u puHaHcoBble NoTepu: YObITKM cocTaBUAU $26 MAH. OpraHU3aTop NOAYYUA
6 AeT THOPbMbI, KOMNAHKUA 06aHKPOTUAACD.

- AHTH-PR: UcTopua cTana ABYMA HaLlyMeBLIMMU AOKYMEHTaAbHbIMU GUAbMaMHU, HaBCeraa
3aKpenuB NPOBaA B NON-KYAbTYpe Kak NpUMep TOKCUYHOTO nuapa.

BbiBoA: ®OuHaHCMpoOBaHWE ObIAO KaTacTPOPUUeCKU HeapPEKTUBHbIM, MOTOMY 4TO BCE
pecypcbl 6biIAM NOTPaueHbl HAa co3paHue dacapa, a He Ha NPOAYKT. PR BbICTynaA He KaK KaHaa AN
AWan0ra, a Kak UHCTPYMEHT MaHUNYASILIUK.

CouuanbHblit PR: Korpa peub UAET He 0 NpoAaXxax, a 0 A0BEpPUU. B coumanbHbIX NpoeKTax
LeHa owubku B pUHaHCUpoBaHMK PR ewlé Bbille, TaK Kak HanpsAMyl 3aTparMBaeTcs penyrauus
HEKOMMepYeCKOW OpraHu3auun UAU rocyAapCTBEHHOI0 UHCTUTYTA.

o dektuBHbI npumep: PoHA «Hy)kHa noMoLLb» U NPOEKT «Takue pena». POCCUUCKMIA GOHA
«Hy)xHa nomowpb» € camoro Hayana CAeAaA CTaBKy Ha NpPO3pavyHOCTb M NPOGECCUOHAAbHYH
)XYPHAAUCTUKY KaK OCHOBY AOBEPHUS U, KaK CAEACTBUE, GaHApPaN3UHTa.

Ha uto HanpaBAsIlOTCA UHBECTULUK:

1. Co3paHue npodeccuoHanbHOro mepua («Takue Aena»): 3HauuTeAbHas yacTb Gropxeta
MAET HE Ha NPAMYLO peKAamy, a Ha ONAaTy TpYAa XXypHaAUCTOB, GoTorpadoB U peAaKTOpPOB, KOTOpbie
CO3AalOT TAY6OKME, NPOBEpEHHble MaTepuaAbl O COLMAAbHbIX Npobaemax. IT0 MHBECTUUMSA B
KauyeCTBEHHbIH KOHTEHT.

Global Research Conference on Sustainable Futures, December 30th, 2025

SECTION 3. EDUCATION, RESEARCH, AND AWARENESS FOR SUSTAINABILITY


https://creativecommons.org/licenses/by/4.0/deed.ru

Professional science applies the Creative Commons Attribution (CC BY 4.0) license to the materials
published - https://creativecommons.org/licenses/by/4.0/deed.ru

-51-

2. TexHoAOTMUECKan UHPPACTPYKTypa Npo3payHocTi: PaspaboTka U nopAepXKa cepBUCOB
BpoAe «OTKPLITbIX HEKOMMEPUYECKUX OpraHu3auui», rie B peXxume peaabHOro BpeMeHU BUAHBI BCe
NoXepTBOBaHUA U TPaTbl. 310 PR uepe3 AeMCTBMA U TEXHOAOTUH, @ HE Yepe3 CAOBaA.

3. CucremHaa pabora c AoHopamu: PeryaapHble, AeTaAbHble OTYETbl Nepea
XepPTBOBaTEAIMU, NPEBpaLLaloLIMe pa30Bbid AOHAT B 0CO3HAHHOE yyacTHe.

Pe3yabTar:

- Boicokui ypoBeHb pA0Bepus: GOHA peryAapHO BO3rAaBASET PEUTUHTU AOBEPHE.

YcToiumBbin  GpaHApPaAi3uHr: MexaHU3Mbl pPEryapHblX HeOOAbLUMX NOXEPTBOBAHUM
(kpayadaHaMHT) paboTatoT CTabMAbHO, NOTOMY UTO ayAMTOPUSA BEPUT B UECTHOCTb.

- ABTOpUTETHOE MepMa: «Takue Aena» CTan0 CaMOCTOATEAbHbIM WUCTOYHUKOM COLWAAbHO
3HAUYMMOMN MHPOPMALUK, YUTO YCUAMBAET NO3ULUU GOHAA.

BbiBOA: A9 PeKTUBHLIA couManbHbli PR - 310 puHAHCUPOBAHUE MHPPACTPYKTYPLI AOBEPUA:
npo$eccMoOHaAbHOW KOMMYHUKALMKU, TEXHOAOTHUIA NPO3PAYHOCTU U CUCTEMHOI paboTbl C ayAUTOPHUEN.
Kaxabli pybAb paboTaet Ha yKpenaeHUe penyTauuoHHOro Kanutaaa.

HeadpdektuBHbili npumep: Akuusa «#llleppbiiBTOpHUK» 6€3 cTpaterum U BOBAEYEHMUS.
MexayHapoaHasa uHuumatuBa «Llleapblid BTOpHUK» (#GivingTuesday) - otavuHas naes. OpHako eé
AOKaAbHOE BHEApPEHMEe MHOrMMW OpraHu3auMsMMu 4Yacto AEMOHCTpUpYeT HeadPEeKTUBHYIO Tpaty
pecypcos Ha PR.

Ha uto Tpararcs cpeAcTBa (B HeapGEKTUBHBIX CAyYanXx):

1. Pa3oBble «N0CbIAbI B NYCTOTY»: BblpeneHHe 6l0pkeTa Ha KpacuBbi 6aHHEpP, HECKOABKO
NOCTOB B COLCETAX M NPecc-penu3 3a HEAeAd A0 akuuu. HeT cuctemHo# paboThl N0 NOATOTOBKE
ayAUTOPUM, 0OBACHEHUIO LIEAE.

2. OtcyrctBUe BAOXEHMA B CTOpUTEAAMHr: OpraHu3auus He ¢UHAHCUPYeT CO3AaHue
3MOLMOHAALHBIX, YEAOBEUECKUX UCTOPUIA 0 TeX, KOMY NoMOryT cobpaHHbie cpeacTBa. Bmecto atoro
CyXWe NPU3bIBbl «[TOMOTUTE» U rPaPUKK.

3. PR Kak camouenb: OTYETHOCTb NOCAE aKLUW CBOAUTCA K LMdpe «ocBeLteHunio B CMU», a He
K aHanu3y KOHBEPCUM (CKOAbKO HOBLIX AOHOPOB NPUBAEYEHO, CKOAbKO CPEACTB cobpaHo B
cpaBHEHWH ¢ 3aTpatamu Ha PR).

PesynbTar:

- HU3Kan KOHBEPCUSA U «yCTAaAOCTb» ayAUTOPUIU: AOAM BUAAT PA30BYHO BCMbILLIKY aKTMBHOCTH,
He NOHUMAIOT KOHTEKCTa, He YyBCTBYHOT AWUHOW CBSA3U U UTHOPUPYIOT NPU3bIBHI.

- HanpacHas tpata 6topxeta: CpeactBa, notpayeHHble Ha GaHHepbl M PacCbiAKK, He
OKYNarTCA NPUTOKOM NOXEPTBOBAHUWA. AKLIUA NPOXOANUT GOPMAALHO.

- MoapbiB poBepus: [oBTOpAOWMECA U3 rOAQ B FOA MaAOpPe3yAbTaTUBHbIE KaMnaHWUK
CO3AAKT Y ayAUTOPUHM oLlyLieHUe NpodaHaLnKu U HEUCKPEHHOCTH.
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BuiBoA: HeadpektBHbIA couuanbHbld PR - 310 ¢uHAHCMpOBaHWE pPUTyaAOB, a He
OTHOLLEHUH. AeHbI1 TPATATCA Ha CUIOMUHYTHYI0 BUAUMOCTb YYaCTUA B TPEHAE, a He Ha NOCTPOeHHUe
AOATOCPOYHOIO AMAAOra C Co06LLeCTBOM.

dodektuBHoe puHaHcMpoBaHWe PR - 310 He 0 60AbLUIMX cymMaXx. ITO O CTpaTerMyeckom
BblOOpe: BO 4TO BKAAAbIBATh : B dacap MAM B dyHAameHT. Dove u «HyxHa nomoLub» BAOXKMAUCH B
dyHAAMEHT : B UCCAEAOBAHMA, XYPHAAUCTUKY, TeXHOAOrMU AoBepuA. Fyre Festival n popmanbHbie
COUMaAbHbIE aKLMK - B pacap, KOTOPbIA PYXHYA NPU NEPBOM CTOAKHOBEHWM C PEAAbHOCTbIO. YPOK
YHUBEPCAAEH: HeAb3sl KyNUTb penyTaLuto. EE M0oXHO TOAbKO NOCTPOUTL, U KaXKAbll pyoab PR-6topkeTa
- 3T0 KUPNKWY B 3TOW KOHCTPYKLIUK.
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CaHkr-letepbyprckuii rocyAapcTBEHHbLIA YHUBEPCUTET
NPOMBILIAEHHbIX TEXHOAOTWIA U AM3alHA

HayuHbli pyKOBOAUTEADL

CaBuukan BepoHuka OpbeBHa

AoueHT KadeApbl GpeHA-KOMMYHUKALMI

CaHkT-IeTepbyprekuii rocyAapcTBeHHbI yHUBEPCUTET
NPOMbILUAEHHBIX TEXHOAOTUI U AM3aiiHa

Abstract. This article examines the role of music in advertising and its functions as a means of
emotional, cognitive, and cultural influence on consumers. It explores musical techniques used in advertising
materials, such as jingles, audio logos, background, and licensed music. Special attention is given to the
integration of music into audiovisual advertising messages and its impact on brand perception, the formation
of associations, memory retention, and its transformation into memetic elements.

Keywords: brand, music in advertising, jingle, audio logo, background music, associations,
intertextuality, emotional impact, memory, psychology, emotions, memetics.

Annomayusa. B dannoi cmamve paccmampuBaemcs poab Myswviku 8 pexaame, eé pyHKYUL Kak
cpedcmba SMOYUOHANLHO20, KOHUMUBHO20 U KYAbmYypHoeo Bo3deiicmbus Ha nompedumens. Vccaedyomes
MY3biKAAbHBlE NPUEMBL, UCNOAB3YeMble 6 PeKAAMHBIX MAMEPUAIAX, makue Kak OXUHeAbl, AYOU0A0e0MUNbL,
ponobas u auyensuonnas mysvika. Ocoboe Brumarue yoesaemcs uHmeepayuu My3viku 6 ayouoBusyaivroe
pexaammuoe coodujenue u eé Bauanuio Ha Bocnpusmue Openoa, popmupobanue accoyuayuil u 3anoMuHaHue
u npeBpawascy 6 mememuxy.

KaroueBvie caoBa: Opend, mysvika 6 pexsame, OxXuHes, ayou04020mun, oHobas Mmysvika,
ACCOUUAYUY, UHMEPIMEKCTNYAALHOCITb, IMOYUOHAALHOE Bo30eiicmBue, NAMAMb, NCUXO0A0UA, IMOUUL,
MeMemuxa.

B coBpemMeHHOM MeAManpoCTPaHCTBE peKnama CTana  HEeOTbeMAEMOW  YacTbio
NOBCEAHEBHOTO BOCMPUATUA MHGOPMALMKU: OHA CONPOBOXAAET HAC B TEAEBU3UOHHBLIX POAMKAX,
BUAEOKOHTEHTE B MHTEPHETE, paAMoONporpaMmax U Aaxe B 00LEHUH MeXAY AOAbMU. HecmoTps Ha
BU3yaAbHOE AOMUHUPOBAHWE PeKAaMbl, 0COOEHHO ¢ pa3BUTHEM LIUPPOBLIX MeAUa, CYLLECTBEHHYIO
poAb B GOPMUPOBAHUM PEKAAMHOTO CO0OLLEHUs UrpaeT My3bikaAbHoe 0popmAaeHHe. Mysbika B
pekname AaBHO nepecrtara ObiTb NPoCTbIM GOHOBLIM YKpallEeHUEM: OHA yyacTBYeT B CO3AAHWM
3MOLMOHAALHOIO TOHA, CTPYKTYPUPOBAHWU CMbiCAA U GOPMUPOBAHUM BOCTIpUATUA BpeHaa. My3bika
B PEKAAMHbIX TEKCTaX BbICTYNAaeT KaK BaXHbli KOMMYHUKATUBHbIA 3AEMEHT, KOTOPbIi BAUSAET He
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TOAbKO Ha 3MOLMOHaAbHOE BOBACYEHME ayAMTOPUU, HO U HA KOTHUTUBHbIE acnekTbl eé OTKAMKa -
TaKue Kak BHUMaHue, 3anOMUHaHWe U OTHOLLEHHE K peKAaMUPpyeMOMY NPOAYKTY [1].

B ceropHAllHeW Teopuu MeAMHHOW KOMMYHMKaUMM pekrama paccMaTpuBaeTcsi Kak
CAOXHbIA TUN TEKCTa, B KOTOPOM CMbICA $GOpPMUpYeTC 3a CYET B3aUMOAEWCTBUA HECKOAbKUX
3HAKOBBIX CUCTEM. B 3TOM KOHTEKCTE KAHOUEBLIMU AAA @aHAAM3a PEKAAMHOTO COO00OLLEHNA CTAHOBATCA
NOHATUA NOAMKOAOBOIO TEKCTa, MyAbTUMOAAABHOW KOMMYHUKALMKU U UHTEPTEKCTYaAbHOCTH.

MoA nNOAMKOAOBBIM TEKCTOM B AaHHOW pabore NOHMMAeTcA KOMMYHUKATUBHOE
obpa3oBaHWe, B KOTOPOM MCMOAb3YIOTCA pa3AMYHble CEMUOTHYECKUE KOAbl Kak BepbanbHbie,
BU3yaAbHbl€ U ayAManbHble. OHU 06pa3yloT eAMHOE CMbICAOBOE U GYHKLMOHAALHOE Lenoe. 3HaueHue
TaKoro TeKCTa He CBOAUTCA K CyMMe OTAEAbHbIX KOMMNOHEHTOB, a BO3HWUKAeT B pe3yAbTaTe MX
B3aUMOAEHCTBUA U B3aUMHOI0 AonoAHeHus [2, C. 298-311]. MNoHATUE MYALTUMOAAALHOTO TEKCTa
GAM3KO K TOAMKOAOBOMY, OAHAKO aKLLEHTUPYET BHUMAHUE He CTOALKO Ha KOAAX, CKOAbKO Ha MOAycax
BOCNPUATUA, TO €CTb 3PUTEAbHOM, CAYXOBOM M BepbaAbHOM, KOTOpble OAHOBPEMEHHO
3aAeiCTBYIOTCA B npoLiecce KOMMYHUKauuu [2, C. 298-311].

MyAbTUMOAAABHAA KOMMYHUKaUMA - ¢GopmMa KOMMYHWKAaTUBHOTO B3aMMOAEWCTBMA, B
pamkKax KOTOPOM CMbICA CO3AAETCA WU Nepepaérc uepe3 KOOPAWHALMUIO HECKOAbKMX MOAYCOB,
KaXXAbIA U3 KOTOPbIX BHOCUT COOCTBEHHbIW BKAAA B MHTepnpeTtaumio coobuwenus [3, C. 54-70]. C
3TOW TOUKHU 3PEHUA PEKAAMa BbICTyNaeT Kak THNUYHO MYAbTUMOAAAbHBIA pEHOMEH, NOCKOALKY OHa
aneaupyet OAHOBPEMEHHO K 3PEHUIO, CAYXY U KOTHUTUBHOM 00paboTke BepbanbHOM MHOOPMALUH.

My3bika B peKAaMHOM CO0O0LLEHUM UTpaeT 0Co0YyH0 POAL B CTPYKTYpe NOAMKOAOBOIO TEKCTa,
MOCKOAbKY OHa YyuyacTByeT B (OPMUPOBAHUM CMbICAA COBMECTHO C BH3yaAbHbIM PAAOM.
My3bikaAnbHOE CONPOBOXAEHWE CNOCOOHO YCUAUBATL AW, HANPOTUB, CMArYaTb BU3yaAbHbIe 00pa3bl,
3ajaBaTb 3MOLMOHAABHYH0 UHTEPNPETALMI0 MPOMCXOAALLEr0 HA 3KpaHe U HanpaBAATb BHUMaHHUe
aapecara. Takum 06pa3om, My3bika GYHKLUMOHUPYET He KaK HeHTpaAbHbIA (GOH, @ KaK aKTUBHbINA
CEMUOTUUECKUH KOMMOHEHT PEKAAMHOT0 COOOLEHHUS, B3aUMOAEHCTBYIOLUI ¢ U300paxeHueM M
TEKCTOM B paMKax CHHKPETUYHOI0 ayAMOBU3yaAbHOro Lenoro [3, C. 54-70].

B pamkax MyAbTUMOAAAbHOW KOMMYHMKaUMM My3blka MOXET paccMaTpuBaTbCA Kak
AOMOAHUTEAbHbIA KaHaA CEMaHTMYECKOW MHPOpPMAaLUW, BO3AEHCTBYHOLMA NPEUMYLLECTBEHHO Ha
3MOLMOHAAbHO-aQPEKTUBHBIA ypOBEHb BoOCNpuATHA. B oTAMuMe oT BepbanbHOro KOMMOHEHTa,
KOTOPbIW Yalle OPMEHTUPOBAH Ha pPauUMOHaAbHOE OCMbICAEHWE, MY3blKaAbHbIA MOAYC dopmUpyeT
accouuaTMBHbIE U IMOLUOHAAbHBIE peaKkLuH, CNoCcOoOHbIE 3aKPENAATLCA B NAMATH NOTPeOUTENT W
NnepeHOCUTLCA Ha PeKAaMUpyeMblii 6peHA. baaropaps aTomy My3bikaAbHOe 0pOPMAEHUE PEKAAMDI
yCMAMBaeT €€ nepcyasvBHbIA NOTeHUMAA UM cnocoOCTBYeT (OpPMUPOBAHUID  YCTOWUMBOIO
3MOLMOHAAbHOTO 06pa3a NpoAyKTa.

3HauMMbIM  acnekToM  My3blKaAbHOr0  KOMMOHEHTa pPeKAaMbl  MOXET SIBAAETCA
UHTEPTEKCTYaAbHOCTb, ECAM €€ TyAa nomeLarot. MloA Hel NOHUMAETCA BKAOYUEHWE B PEKAAMHOE
c000LLEHME OTCHIAOK K APYTMM KYABTYPHBIM TEKCTaM M 3HAaKOBbLIM cucTeMam. B peknaMHoM AucKypce
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MHTEPTEKCTYaAbHOCTb Peanu3yeTca yepes y3HaBaemble pOPMYAbI, LUTATbI, AMIO3UM U CTUAU3ALUMK,
onuparoLMecs Ha KOMEKTUBHYIO KYALTYPHYIO namaTb ayautopuu [4, C. 208-211]. B My3bikarnbHOM
KOHTEKCTE 3T0 MOXET BblpaXaTbCsl B UCNOAL30BaHUM KaBEPOB NONMYAAPHbIX NECEH, CTAAU30BAHHbIX
MEAOAMH, LMTAT U3BECTHLIX TPEKOB MAM XapaKTePHbIX XXaHPOBbIX UHTOHALMWKA, acCOLMUMPYEMbIX C
onpeAenéHHOMW 3N0X0i, MEAUATEKCTOM UAU KYABTYPHOMW CPEAOM.

B pesyabTate My3blka B peKAaMe MNPEACTaeT KaK BaXHbIA CTPYKTYPHbIA IAEMEHT
NOAMKOAOBOrO M MYABTUMOAQABLHOTO TeKcTa, obecneynBaloWMi IMOLMOHAALHOE, CMbICAOBOE W
KYAbTYPHOE HaCbILLEHWE PEKNAMHOrO0 coobweHua. EE ucnoAb3oBaHWEe NO3BOASIET YCUAWTDH
BO3AEiCTBUE BU3YaAbHOTO pAAA, PAaCLUMPUTL CEMAHTMUYECKOE NPOCTPAHCTBO peKAaMbl U NOBbLICUTDb
€6 KOMMYHUKaTUBHYI0 3G EKTUBHOCTD.

Tak MOXHO PaccMOTPeTb, KaK BbINOAHAETCA KOMNAEKCHasa (GYHKLUMA, KOTOpas crnocobHa
¢dopmMMupoBaTh 3MOLMOHAALHOE COCTOSIHWE, HanpaBAATb BHMMaHMWe, 06Aeryatb 3anoMHUHAHKUE W
y4yacTBoBaTb B CO3AAHWM LLEAOCTHOrO 0bpas3a bpeHAa.

OAHUM M3  KAKUEBBIX MEXaHW3MOB BO3AEWCTBUA MYy3blKW B pekname ABAAIETCA
3MOLMOHaALHOE BO3AEHCTBUE, pearn3yeMoe uepe3 adGeKTUBHbIE peakLuu ayAMTopun. Temn, putm,
Aap, AMHAMMUKaA, TeMOp HanpAMyl0 BAMAIOT Ha 3MOLMOHAAbHOE COCTOSHWE BOCMPUHMMAIOLLETO,
Bbl3blBasi YyBCTBO PAAOCTH, TPEBOTU, CNOKOWCTBUSA, BOOAYLLIEBAEHUA AU HOCTAAbIUKU. ITOT IGPEKT
yacto onucoiBaetcAa uyepe3 noHATME «mood induction», TO ecTb BbI3blBaeT ONpPeAEAEHHOE
HacTpoeHuWe, KOTOpOoe 3aTeM NEPEHOCHUTCA Ha peKAaMUpPYeMbIi NPOAYKT UAK 6peHA [1]. B peknamHom
KOMMYHMKAUMM  My3blka  BbiCTynaeT  cBO€0OpasHbIM  3MOLMOHAAbHbIM  «NpanMepoM»,
NOArOTaBAMBAKOILMM aApecata K BOCMPUATUIO BU3yaAbHOTO W BepbanbHOrO COAEpXaHus
c0006LeHus.

IMOUMOHAAbHOE BO3AEHCTBME MY3bIKW TECHO CBA3aHO C €6 KOFHMUTMBHbIMU QYHKLMUAMM.
My3bika cnocobcTByeT akTMBaLMW accouMaTUBHOW namsatd, obaeryas npouecc 3anoMUHaHMUA
peKkAaMHOro coobueHus. MoBTopseMble MEAOAUUECKUE CTPYKTYPbl, PUTMUYECKAN OpPraHM3auua u
y3HaBaeMble My3blKaAbHble MOTUBbI CNOCOOCTBYHOT 3aKPENAEHUI0 UHGOPMALUKU B NAMATH, AaXKE NPHU
OTCYTCTBMM aKTMBHOTO BHUMaHWUA CO CTOPOHbI ayAUTOpPUM. Putmu3auua BOCNPUATUA NO3BOASET
CTPYKTypUpOBaTh NOTOK BU3yaAbHbIX U TEKCTOBbLIX CTUMYAOB, AeAasi peKhaMHOe coobLieHue bonee
LLeAOCTHbIM M AErKO ycBauBaeMbIM. MOBTOP My3blKaAbHbIX 3SAeMEHTOB, B CBOI) OYepeAb, YCUAUBAET
3QdeKT y3HaBaeMoCTH, OpMUpYyA YCTONUUBYIO CBA3b MEXAY 3ByYaHUeM U bpeHaom [5].

Ocoboe 3HaueHue My3blka npuobpetaeT B npouecce GopMupoBaHusA OpeHAa, TAe OHa
CTAHOBUTCA 4acTbl0 €ro CMMBOAMYECKOTO Kanutana. B pamkax KoHuenuuu ayauobpeHAMHra
My3blKaAbHble 3A€MEHTbl MCMOAb3YHTCA AAA CO3AAHMA YCTOWYMBOW 3BYKOBOW WMAEHTUUHOCTH,
KoTopas AOMOAHSIET BU3yaAbHble U BepbanbHble Mapkepbl 6peHaa [6, C. 45-56], [7, C. 112-125].
My3blKaAbHBIA  MOTUB, acCOLMMpyeMbldi ¢ 6peHAOM, cnocobeH Bbi3biBaTb ONPeAEAEHHbIE
KOHHOTaUMK — Hanpumep, OLLyLWEHWe HAAEXHOCTM, WHHOBALWOHHOCTH, NPEMWUAAbHOCTU WAU
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OAM30CTU K ayAMTOPUM. ITM KOHHOTAUMM (GOPMUPYIOTCA HE HanpAMyl, a uYepe3 KyAbTypHO
06ycAOBAEHHbIE accoLMaLIMK, KOTOpble My3blKa Bbi3bIBA€eT y notpebuteas [8].

B peknaMHOi nNpakTMke AN 3TUX  LEAeid  UCMOAL3YIOTCA  pasAMyHble  GpOpMbl,
noApasymeBaemble CTUAEM MY3bIKaAbHOTO COMPOBOXAEHMA, TakMe Kak ¢GOoHoBas My3blKa,
TEMaTUUECKUI TPEK U AINEMEHTBI CayHA-AU3alHa. K 3TOW camoir KhnacCUPUKaLIMU MOXHO OTHECTH eLé
6onee KOHKPETHbIE TUMbl UMEHHO ¢popMaTa, a He CTUAMCTMKM, N0 CKOAKY B CAEACTBUM 3TOT XKe CayHA-
AM3aiiH 06beAUHAET BCE 3BYKOBbIE 3AeMEHTbl PEKAAMHOT0 CO06LLEHUA — MYy3bIKY, LIyMbl, 3BYKOBbIE
addekTbl, - GOPMUPYA LLEAOCTHYIO ayAMAAbHYIO Cpepy, KoTopas YyCUAUBAET BOCNPUATUE BU3YaAbHOTO
paaa[9, C. 78-89].

BaXHbIM acnektoM My3blKaAbHOro O0GOPMAEHUSI peKnaMbl IBAAETCA pasAMuMe MeXAY
MHCTPYMEHTAaAbHOW W BOKAaAbHOW MYy3blKOW. WHCTpymMeHTaAbHas My3blka, KaK NpaBUAO, MeHee
OTBAEKAET OT BEePOAAbHOIO0 COAEPXXaHMA M ualle UCMOAb3YETCA B TEX CAyyanX, KOrapa Heo6XxoAMMO
COCPEAOTOYUTL BHUMAHKUE ayAUTOPUM Ha TEKCTE UAM BU3yaAbHON MHOPMaLMKU. BokaabHas My3blka,
HanpotuB, obnapaeTr 6Gonee BbIPAKEHHBIM 3MOLMOHAABHBIM MOTEHLMAAOM, OAHAKO MOXET
KOHKYpUpOBaTb C peueBbiM coobLieHWEM 3a BHUMaHWe appecata. Mcnoab3oBaHWe BOKana B
pekname TpebyeT TO4HOro HanaHca MeXAY My3blKaAbHbIM U BEpOaAbHBIM KOMMNOHEHTaMU, NOCKOALKY
TEKCT NeCHU MOXET AWBO YCMAUBATL peKAnaMHOe coo0LeHne, AMb0 3aTpyAHATb ero Bocnpustue [5].

Takum o06pa3om, My3blka B peKname BbLICTYNaeT KakK 3MOLMOHAAbHO-KOTHUTUBHBbIW
MHCTPYMEHT, 06beAMHAOLMI adpdeKTUBHOE BO3AEHCTBUE, NPOLECCHI 3aNOMUHAHUA U MEXaHU3Mbl
6peHa-popmupoBaHus. EE  adpdpektMBHOCTL  00ycroBAGHA  CMOCOOHOCTLID  OAHOBPEMEHHO
BO3AEiCTBOBATb Ha HECKOAbKO YPOBHE BOCMPUATMA - 3MOLMOHAAbHbIA, acCOLUUATUBHLIA M
CMMBOAMYECKUA, UYTO AenaeT My3blKaAbHblA KOMMNOHEHT OAHMM K3 KAIOUYEBbLIX 3AEMEHTOB
COBPEMEHHOI0 PEKAAMHOTI0 CO00LLEHHS.

)XaHp, ¢opma M CTMAb My3blKW COOTHOCATCA C MNO3ULMOHMPOBAHUEM OpEHAa,
XapaKTepucTUKamu LEeAeBOM ayAMTOPUM WM IMOLMOHAALHBIMU LEAIMU KOMMYHUKaLMK. 3ITO
dopmupyeT y3HaBaEMOCTb U CO3AAET acCOLMATUBHbIE CBA3U MeXAY OpeHAOM U noTpebutenem M
dopmupyeT KAoueBble My3blKaAbHble MPUEMBI, KOTOPbIE CTOMT BbIAEAUTb AAA OOAEE AETAaAbHOrO
paccmoTpeHus.

DXUHA (jingle) - 310 KOpoTKasA My3blKaAbHasl KOMMO3WLMUA, CNeLManbHO CO3AaHHaA AAA
pekAamMbl, 06bIYHO AAMHOM OT HECKOALKMX CeKYHA A0 30 ceKyHA. OCHOBHAA QYHKUMA MKMHIAQ 3TO
chopmUpoBaTb 3aNOMUHAIOLLYIOCA MEAOAMUECKYD ¢dpa3sy, kotopas OyaeT accouMupoBaTbCsi C
6peHAOM U ero coobueHnem. Takue My3bikaAbHbIe pparMeHTbl YacTo BKAOUAIOT B ceba Ha3BaHue
OpeHAQ MAM CAOTaH, 4TO YCMAMBAeT y3HaBaemoCTb M CMOCOOCTBYET 3MOLMOHAAbHOW CBA3M C
notpebuteneM. YAQUHO CO3AAHHBIA AKMHIA MOXET paboTaTb KaK «ylHOW 4epBb» (earworm),
OCTaBafiCb B MaMATH CAylIAaTeA HAAOArO NOCA€ KOHTaKTra ¢ peknamoi [10],[11]. Takum apkum
NPUMEPOM ABASIETCA KOMMO3ULMA POXAECTBEHCKAA UAM HOBOTOAHAS B KOHTEKCTE PeroHa NecHs
Coca-Cola.
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Ayaunonorotun (audio logo) - ewié 60nee NAaKOHWUUHDIH 3BYKOBOW 3HAK, YeM AKUHIA. OH yacTo
npeAcTaBASieT CO00M KOPOTKUI My3blKaAbHbIi MOTMB MAW 3BYKOBOI CUrHaA, NOAOOHbLIA AOroTMNY B
BU3yaAbHOM OpeHAWHre. AyAMOAOTOTMN NpU3BaH obecneunBatb MrHOBEHHOE y3HaBaHWe OpeHAa B
ayAManbHOM ¢popmarte M UCNOAb30BaTLCA B KOHLLE PEKAAMHbIX POAMKOB AAA 3aKpeNAeHMUA coobLweHus
B NaMATH (NPUMEPOM TaKO KOHLLOBKU ABAAIKOTCA pEKAAMHbIE POAMKH aBTONPOU3BOAUTEAEH) [12].

®oHoBble kKomno3uuuu (background music / underscore) - HUHCTPYMEHTAAbHbIE AU AETKUE
My3blKaAbHble TPEKU, KOTOPbIE UrpaloT Ha ¢pOoHe BU3YaAbHOro psipa peknambl. X ueab - co3pathb
HY)XHOE HAcTpOeHWe, MOAAEPXKaTb 3MOLMOHAAbHYIO aTMocdepy U caenatb coobuieHue OGonee
LleAbHbIM. TaKne KOMNO3ULMUMW YACTO HCMOAL3YHOTCA B UMUAKEBOW PEKAAME UAU PEKAAMHDBIX POAUKAX,
A€ BaXeH He TOAbKO BepbanbHbIi NOCHIA, HO U oLLyLieHUe HpeHAa Kak LLeAoCTHOro obpa3a [13].

KaBepbl U pemHKcbl (cover/remix) - ¢OpMbl My3blKaAbHOW WMHTEPTEKCTYaAbHOCTH, KOTAQ
y3HaBaemMasi MeAOAMA MAM necHA nepepabatbiBaetcA nop ¢dopmar peknambl. Mcnoab3oBaHue
KaBepoB MONYAAPHLIX TPEKOB MO3BOASET OpeHAY MCNOAb30BaTb KyAbTYPHbIE accoLMaLUu U
3MOLMOHAALHYIO NaMATb ayAMTOPUM, YCUAUBAA BO3AEHCTBUE uepe3 Yy3HABaeMblii My3blKaAbHbIi
MaTepHan U TaKUe KEeMChbl HYKAATCA B PACCMOTPEHUU B KOHTEKCTE TOW MAW UHO#M KyAbTYpbI, rpynnbl
UTA.

MueH3noHHble Tpeku (licensed music / popular songs) - yxe U3BeCTHble My3blKaAbHble
KOMNO3ULMK, NPUOOPETEHHBIE OPEHAOM AAS UCMOAL30BAHUA B pEKAAMe, U MOryT paboTath TakK Xe,
€CAM K KOMMNO3MLMMU MPUAOKMA PYKY W3BECTHbIW My3blKaHT. Takue Tpeku 00AaAalOT MOLLHBIM
accouMaTUBHLIM 3G (HEKTOM: CAylLIATEAU Cpa3y CBA3bIBAKOT MEAOAUID C COOCTBEHHBIM KyALTYPHbIM
ONbITOM, YTO YCUAUBAET 3MOLIMOHAAbHOE BocnpuATHe 6peHAa. OHM YacTo UCMOAB3YHOTCA B KPYMHbIX
MEXAYHAPOAHbIX KamnaHusX, rae OpeHA XoueT C03AaTb LUMPOKWUHA 3MOLMOHAAbHBLIA OTKAMK Y
pa3Ho006pa3HON ayAUTOPUM.

B cTpyKType peknamHOro npoAykta My3blka Kak NpaBuAO UMEET OAHY CXeMy MOCTPOEHUA U
AEAUTCA Ha TPU OCHOBHbIE YacTu: BCTYyNAeHUe, POHOBOE CONPOBOXAEHUE 1 3aBepLUatOLLaA 3acTaBKa.
BcrynutenbHas My3blka (MHTPO) MrpaeT B Hauane POAMKA, 3aAAéT TOH M NPUBAEKAET BHUMaHHUe
ayautopuu. DoHoBas My3blKka CONPOBOXXAAET OCHOBHOM KOHTEHT, CO3AAET HAacTPOEHWe U YCUAUBAET
3MOLMOHaALHOE BOCTPUATUE peknambl. B KOHLe poAMKa 3BYYuT 3aBepuiatowias mysbika (Outro),
KoTopas 3aKpenasieT BreyaTAeHWe, Bbi3biIBaeT HY)XHYIO PeaKLMU0 3puTeneii U nopYEépKUBaeT bpeHs
UAY cnoraH [13].

Ho, KaK 1 rpapuueckue AOroTMNbI, Tak U 3ByKOBblE MapKepbl, NECHU U BPEHAMPOBAHHbIE
MEAOANM CNOCOOHLI NPOHMKATbL B Macchl U MeAWa, CTAHOBAICh KYAbTYPHbIM GEHOMEHOM.

9T0 NPOMCXOAMT BCE TEX XKE KOPOTKUX AKMHIAOB. OCOObIM MHCTPYMEHTAaA U MENOAMA
cnocoOCTBYET NPAMOMY YKPENAEHWUID AOATOBPEMEHHOM NaMATU Yepe3 HECKOAbKO KOTHMTUBHBIX
mMexaHu3moB. lpocTble pUTMUYECKHE U MENOAMYECKUE CTPYKTYpbl, Hanpumep, NOBTOPAHOLWMECH
yeTBepTHble HOTbl WAM MPOCTble FapMOHUYECKUE MPOrPecCHU Aerko ycBauBalTCA MO3TOM U
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aKTUBUPYIOT 30HbI rMNNOKamna U MUHAAAEBUAHOIO TeAa, KOTOpbie OTBEYalT 3a GopMUpoBaHUe
3MOLMOHAAbHbIX U AOATOBPEMEHHbIX BOCMOMUHAHUI [14].

9T aBTOMaTUUYECKME NOBTOPEHUA YCUAMBALOT aCCOLMALIUI0 MEXAY 3ByYaHUEM U OPEHAOM:
Hanpumep, NOCAe HECKOAbKUX KOHTAKTOB ¢ AMHIAOM Coca-Cola, McDonald’s uau Intel caywarenb
HauMHaeT MrHOBEHHO CBA3blBaTb KOHKPETHYIO MNOCA€AOBATEAbHOCTb HOT C BHM3YaAbHbIMU U
BepbanbHbIMM  anemeHTamu  OpeHpa. Takum  obpa3om, My3blka CTAHOBUTCA He MNPOCTO
CONMPOBOXAEHUEM, a AOArOBPEMEHHbIM KYALTYPHbIM — OTMEYaTKoM, KOTOpbli  dopmupyer
y3HaBaemMocTb OpeHAa Ha ypOBHE MOACO3HATEAbHOW MAMATU U MOAAEPXMBAET IMOLMOHAAbHYIO
CBA3b C ayAUTOPUEN AaXKe CNYCTA FOADI.

B cneacTBUM Takue nepebUBKM M KOMNO3ULMM CO BPeMEHeM MOrFyT cTaTb CBOEro pPoAa
KYABTYPHBIMU CUMBOAAMU UAK «@yAUAAbHBIMU UAEHTUYHOCTAMU». OHU HEe NPOCTO CUrHAAM3UPYHOT 0
GpeHAE - OHU COCO6HLI OTpaXaTb 60Aee LIMPOKUE KYALTYPHbIE CMbICALI U 0XMAAHMA. YacTo Takue
MOTUBbI CTAHOBATCA YacTbld 00WEW NON-KYAbTypbl, y3HaBAaeMOW He TOAbKO CPEAU aKTUBHbIX
notpebuteneit peknambl, HO U B MaccoBOM CO3HaHUU. UMEHHO NO3TOMY 3BYKW BPOAE y3HABAeMbIX
nATH HOT Intel MAM XapaKTepHbIX MEAOAMI MONYAAPHLIX KOMMAHWA OT NPOAYKTOB A0 KUHOCTYAWM
CTAHOBATCAA CAMBOAAGMM HE TOAbKO KOMMEPUYECKON MAEHTMYHOCTU, HO U KYAbTYPHBIX accouUauun,
onpeAensioLLMX 3CTETUYECKUE U SIMOLMOHAABHbIE KOABI 3MOXU. AAA TAKOTO €CTb OTAEAbHbIA TEPMUH -
MemeTHyeckaa nostopsemoctb (memetic repetition) [15]. OHO nposABAAETCA Ha KOAMEKTUBHOM
YPOBHE, KOrAa My3blKaAbHble 3AEMEHTbl CTAHOBATCA, KaK OMUCbIBAAOCb paHblue 4acTbi Mon-
KyAbTYPbl. B NOCAEACTBMU OHM YK€ CaMOCTOATEALHO MOTYT PacnpoCTPaHATLCA B COLMAALHLIX CETAX,
napoAusaX, KaBepax WAM pPeMUKcax, npeBpallasACb B KyAbTYpHble MapKepbl, KOTOpble
BOCNPWUHUMAIOTCA LUMPOKOW ayAUTOPUEN U 3aKPENAAHOTCA KaK CHMBOAbI OpeHAa.

BaXHO OTMeTUTb, UT0 3ddEKT NOBTOPEHUSA — 3ITO HE TOABKO MOAOXKUTEALHOE YKpenAeHue
NamATU, HO U PUCK NepeHacbILEeHUA. MUccreA0BaHUA NOKA3bLIBAIOT, UTO Upe3MepHasn NOBTOPAEMOCTb
MY3blKaAbHbIX 3AeMEHTOB 63 M3MEHEHUSI KOHTEKCTa MOXET NMPUBECTH K YTOMAEGHUD U AdXe
pa3ApaXeHUIo y ayAUTOPUM, UTO CHUXAET NO3UTUBHOE BOCNPUATUE BpeHAa. ITO OTpaXaAET TOHKYHO
rpaHb MeXAy CO3AaHMEM KYALTYPHOIO KOAQ U YUpe3MepPHbIM MapKETUHIOBbIM AABAEHUEM.

Kak UTOr MOXHO HarAiAHO YBUAETb, YTO My3blka B peKAame, 3TO He MPOCTO MEAOAUA UAU
¢$OHOBBIN LIYM, a TAKOM )Xe HEOTbEMAEMbIW INEMEHT OpeHAQa, ero AApa, XapakTepa U NOAUTUKM.
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Abstract. The article analyzes the transformation of advertising strategies influenced by evolving
media consumption among Generation Z and Generation Alpha. It reviews current communication trends,
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The contemporary advertising industry is undergoing profound transformation driven by
digitalization, the rapid growth of social media, and continuous changes in information consumption
patterns. While advertising used to be perceived as a one-way stream of messages from brands to
audiences, today it increasingly becomes a dialogue and even a form of co-creation in which the
consumer participates actively. These changes are especially visible in communication with
Generations Z and Alpha, whose development has occurred in the context of digital technologies,
algorithmic news feeds and a high-speed information environment. Generation Z, born from the mid-
1990s to the early 2010s, grew up in a world where the internet, mobile devices, and social networks
are integral parts of daily life [1; 3; 5]. Generation Alpha, born after 2010, is the first fully “digital”
generation, interacting with tablets, online applications, and interactive platforms from early
childhood [2; 10]. As a result, brands are forced to restructure their communication strategies,
adapting to new formats of information perception and new expectations toward authenticity, speed,
and relevance.

Drawing on the generational theory of Neil Howe and William Strauss [1], it can be argued
that each cohort is shaped by cultural, economic, and technological factors that determine values,
behavior patterns, and communication expectations. Because Generations Z and Alpha have been
immersed in digital culture from birth, they differ significantly from older cohorts in terms of attention
span, preferred content formats, and criteria for evaluating brand trustworthiness. Generation Z is
characterized by clip thinking, high media literacy, and an inability to maintain prolonged attention
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to linear information flows. Research shows that members of this cohort can simultaneously
consume multiple sources of information, quickly switching between them without cognitive
overload. These users prefer visual, interactive, and authentic formats and demonstrate low trust in
traditional advertising appeals [3; 6]. Generation Alpha, even more deeply integrated with digital
technologies, is accustomed to gamification, augmented reality, virtual worlds, and dynamic content
that maintains attention through constant interaction [2; 9].

At the same time, both generations share a critical approach to media and advertising. Due
to early exposure to digital platforms, they possess a strong ability to detect manipulation, identify
sponsored content, and distinguish genuine opinions from promotional messages. This significantly
raises the threshold of trust and alters the way companies must construct their communication
strategies. For example, overt promotional appeals such as “Buy now!” or glossy, overly polished
advertising campaigns often produce a negative reaction among younger audiences, who interpret
such messages as insincere. Therefore, brands must transition from traditional advertising tools -
print media, television, and outdoor advertising - to digital channels that provide personalization,
interactivity, and visual intensity, as well as enable the demonstration of brand transparency.

An important feature of younger audiences is their skillful navigation of massive volumes of
information. Both generations intuitively filter content, quickly identifying commercial messages and
ignoring them if they appear irrelevant or intrusive. This phenomenon, often referred to as “banner
blindness,” forces marketers to develop new methods that allow brands not only to attract attention
but also to sustain it for longer periods. As the digital environment becomes more saturated,
attention becomes one of the scarcest resources, leading companies to experiment with new formats
that break through information noise.

Moreover, the contemporary media landscape is becoming increasingly fragmented. Users
consume content across multiple platforms - social networks, streaming services, gaming
environments, messaging apps - often at the same time. Members of Generation Z frequently engage
in “multi-screening,” using several devices simultaneously. This complicates the work of marketers
who must develop messages that remain effective regardless of context. Generation Alpha, in turn,
is forming media habits within ecosystems built around smart devices, voice assistants, and
personalized content feeds. The role of artificial intelligence in content selection means that children
and teenagers often interact with advertising that is algorithmically curated long before they
encounter it.

Contemporary advertising practices increasingly rely on short video formats, influencer
marketing, gamification, metaverse projects, the expansion of user-generated content, and
personalized recommendations. Short-form content - TikTok, Instagram Reels, YouTube Shorts - has
become one of the dominant tools for reaching younger audiences [7]. These platforms allow users
to consume large amounts of content in short bursts, which aligns with the cognitive habits of
Generations Z and Alpha. Short videos often rely on humor, emotional storytelling, challenges, and
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viral sounds, prompting further distribution via remixes, duets, and reaction videos. Brands that
successfully integrate into these trends position themselves not as external advertisers but as
organic participants in digital culture.

Simultaneously, influencer marketing is experiencing exponential growth. Representatives
of Generations Z and Alpha trust bloggers, streamers, and content creators far more than traditional
advertising sources. This is largely because influencers communicate in a natural, relatable style and
openly share personal experiences, reducing the psychological distance between themselves and
their audiences. Micro- and nano-influencers also attract advertisers because of their higher
engagement rates and lower cost compared to celebrity endorsements [6; 10]. For younger
generations, influencers function not only as entertainers but also as experts, advisors, lifestyle role
models, and even community leaders. Their opinions can significantly shape consumer decisions and
influence the perception of brand values.

Gamification is another crucial trend shaping youth-oriented communication. Modern
brands integrate into game worlds, create interactive digital experiences, and develop virtual assets
that users can collect, modify, or exchange. The growing interest in the metaverse and virtual
economies provides companies with new tools for deepening engagement. Nike’s Nikeland on
Roblox and Gucci Garden illustrate this shift [9]. Within these environments, consumers do not
merely view advertising but interact with digital objects, participate in branded quests, and form
emotional attachments to virtual representations of products.

User-generated content (UGC) plays a particularly significant role in establishing credibility.
Younger audiences trust content created “by people like them” more than polished marketing videos.
Reviews, unboxings, memes, trend-based videos, and grassroots storytelling create the perception
of authenticity and contribute to the viral spread of brand messages. As a result, many companies
now design campaigns specifically aimed at stimulating UGC - for example, through branded
hashtags, filters, challenges, or rewards for participation.

Personalization, supported by advanced data analytics and recommendation algorithms,
allows brands to tailor messages to individual tastes, behavioral patterns, and even emotional states
[4; 8]. Personalized advertising not only increases effectiveness but also creates a sense of relevance
for the user. However, this approach also presents ethical challenges: younger audiences are
increasingly aware of privacy issues and express concerns about data collection. Brands must
therefore maintain transparency about how personal data is used.

Alongside personalization, language and visual codes also require adaptation. Younger
audiences favor informal communication styles, humor, memes, and emotional expressiveness.
Brands increasingly adopt conversational tones, integrate internet slang, use irony, and respond
quickly to trending topics. Major global companies employ augmented and virtual reality
technologies to enrich communication with immersive experiences. For example, Nike offers AR try-
ons, IKEA created the AR tool IKEA Place, and Adidas actively collaborates with digital creators on
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YouTube and TikTok [4; 5]. Russian brands follow similar strategies: VkusVill actively uses friendly
messaging and playful visual metaphors; Sher develops digital ecosystems and chatbots;
Wildberries integrates gamified mechanics into its mobile app.

Emotional involvement remains one of the major factors influencing purchasing decisions
among younger consumers. Generations Z and Alpha expect brands not only to sell products but to
offer meaningful experiences, emotional resonance, and opportunities for self-expression.
Storytelling becomes a central marketing tool, allowing brands to construct narratives built around
personal experiences, social issues, or shared values. Emotional sincerity, vulnerability, and
openness are highly valued by younger audiences.

Research on advertising practices targeting Generations Z and Alpha relies on a combination
of qualitative and quantitative methods, including digital campaign analysis, focus groups, surveys,
neuromarketing techniques, and big data analytics. These methods help identify which messages
resonate with young audiences and which create dissonance or rejection. According to Deloitte,
McKinsey, and PwC [4; 5; 10], interactive campaigns where the user becomes a co-creator generate
the strongest response. Metaverse activities, virtual try-ons, AR filters, and gaming collaborations
are especially effective for Generation Alpha, who often perceives virtual environments as natural
spaces for self-expression.

However, the transformation of advertising practices carries risks. Rapid trend cycles make
campaigns short-lived; new digital trends emerge and fade within days, and brands must constantly
adapt. Excessive personalization may feel intrusive and provoke negative reactions, especially
among digital-savvy users sensitive to privacy violations. The overwhelming volume of content also
increases competition for attention, forcing companies to invest in more creative, emotionally
engaging, and culturally relevant communication.

Despite widespread digitalization, trust emerges as one of the most difficult challenges.
Younger audiences demonstrate high sensitivity to manipulation, staged emotions, and insincere
ESG claims. They expect brands to act responsibly, transparently, and ethically. International reports
[4; 5] indicate that younger audiences are more likely to support companies that take real action in
areas such as environmental sustainability, inclusivity, fair labor practices, and ethical technology
use. Generations Z and Alpha interpret brands as social actors and evaluate not only the product but
the moral position of the company.

Immersive technologies further expand the possibilities of communication. AR filters, VR
presentations, virtual stores, digital avatars, and interactive installations help brands create
multisensory experiences that enhance engagement. According to Kotler, Kartajaya, and Setiawan
[8], modern marketing relies on a combination of digital innovations and human-centered
interaction, placing emotional experience at the forefront.

Artificial intelligence also plays an increasing role. Generative Al helps create adaptive
content tailored to user behavior, making communication more dynamic. Automated systems can
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generate personalized visuals, headlines, and scenarios, improving relevance and engagement.
Statista [7] reports that the digital advertising market is moving toward widespread automation, with
Al-driven contextual personalization becoming the norm. Nevertheless, ethical considerations
remain crucial: algorithmic transparency, data security, and user consent are fundamental for
maintaining trust.

Visual aesthetics undergo transformation as well. Younger audiences favor authenticity over
polished perfection. Lo-fi content, casual filming, and raw emotional expression are more relatable
than glossy, staged productions. Nielsen notes that Generation Z strongly prefers content created
with minimal editing and natural spontaneity [6]. This aligns with the rise of spontaneous formats like
Stories, TikTok trends, and livestreams.

Brands are increasingly expected to perform cultural functions. Generations Z and Alpha
perceive companies not merely as producers of goods but as participants in broader cultural
conversations. McKinsey [5] shows that this creates demand for brands that promote community
spirit, self-expression, and social solidarity. This explains the growing popularity of collaborations
with young artists, digital creators, and subcultural communities.

Educational marketing (edutainment) is also expanding. Generation Alpha engages
enthusiastically with interactive educational platforms, learning apps, and gamified content that
combines entertainment with knowledge acquisition. Such formats help build positive associations
with brands and provide value beyond traditional advertising, aligning with the “emotional value of
meaningful experience” described by PwC [10].

Finally, hybrid formats blur the boundary between online and offline communication. AR-
enhanced events, QR-based quests, digital pop-up installations, and interactive showrooms
illustrate the shift toward fluid ecosystems where virtual and physical experiences reinforce one
another. For digital-native generations, this hybrid model reflects the natural structure of their
everyday lives.

In conclusion, the transformation of advertising communication represents an adaptive
response to the values, expectations, and media consumption habits of Generations Z and Alpha.
Successful brands actively employ short-form video, gaming technologies, influencer collaborations,
UGC, immersive formats, and personalized communication. The future of marketing is closely tied to
augmented and virtual reality, gamification, artificial intelligence, and integrated digital ecosystems
[8; 9]. These trends will allow brands to build stronger, more authentic relationships with digital-
native audiences and secure long-term loyalty.
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Abstract. The article discusses the strategies of advertising communications in the fashion industry,
their evolution and segmentation depending on the brand's price positioning. Based on a comparative
analysis of advertising campaigns of key market players (from luxury houses to mass-market), the patterns
in building an advertising image, its correspondence to the target audience and motivation for consumption
are revealed. Special attention is paid to the transformation of the advertising message from abstract-artistic
concepts to specific trends within the hierarchy of "luxury - mid-market - mass-market".

Keywords: fashion advertising, advertising communications, luxury brand, mass-market, mid-
market, advertising image, target audience, motivation for consumption, brand communication, art-oriented
advertising.

Annomayusa. B dannot cmamve paccmampubaiomcs, cmpameeuu pexAaMHbIX KOMMYHUKayui 6
uHOYCmpuyu Moobl, UX ceeMenmayus 6 sabucumocmu om yenoboeo no3uyuonupobanua dpenda. Ha ocrobe
CPaBHUMEeAbHO20 AHAAUSA PEKAAMHBIX KAMNAHUT KAtoueBbix uepoxod puinka (om atoxcobuix domob do macc-
mapxema) BuiaBasonics 3aK0HOMepHOCHIU 6 NOCpoeHUU peKAamMHoe0 0bpasa, eeo coomBemcmBuu yeseboil
ayoumopuu u momubayuu x nompebaenuro. Ocoboe BHumanue yoessemcsa MpancGoOpMayuu peKiamHozo
coobujerus om abCMpaKmHo-xy00KecmBeHHbIX KOHUenmos k KOHKpemHo-mpeH0o6biM 8 pamkax uepapxuu
«AI0KC — MUOA-MAPKeM — MACC-MapKen».

KaroueBuie caoba: dpswn-pexiama, pexiamusie KOMMYHUKAYUY, AI0KCOBbLTL OpeHO, Macc-mapken,
Mu0A-mapxem, odpas 6 pexaame, yereBas ayoumopus, MOMUBAYUA k NompedAeHI0, OpeHO-KOMMYHUKAYUA,
apm-opueHmMupoBbantas pexiama.

CoBpeMeHHasA WHAYCTPUS MOAbI AABHO nepectara ObiTb  MCKAOUMTEAbHO Cchepoii
NPOM3BOACTBA OAEXAbI M akceccyapoB. CeropHs OHa npeAcTaBAseT C060M KOMMNAEKCHY0
KOMMYHWUKALMOHHYIO CUCTEMY, B KOTOPOA peKAaMa BbIMOAHAET (QYHKUMIO HE CTOAbKO
MHOOPMALMOHHOTO KaHaAa O TOBape, CKOAbKO LEHTPAAbHOTO WHCTPYMEHTa CO3AAHMA
CUMBOAMYECKOTO KanuTana. UMeHHO uepe3 peknamy KOHCTPYMPYHTCA LLEHHOCTH, CTAaTyCHbIE KOABI U
aKTyaAbHble MAEHTUYHOCTM, KoTopble OpeHA npeanaraetT notpebuteno. B HacblLLEHHOW
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KOHKYPEHTHON  CpeAe  peKnaMHaA  CTpaTerMa  CTAHOBUTCA  BaXKHEWIUMM  3AEMEHTOM
NO3ULMOHMPOBAHUA, GOPMUPYA HE TOAbKO KOMMEPYECKMI Cnpoc, HO W BCTpauBaAch B OGonee
LUMPOKKUiA KYABTYPHbBIW AUCKYpC. [1 ¢. 35-36].

OawH-peknama GoKycupyeTcsi Ha HeNOCPEACTBEHHOM UAW acCOLUATUBHOM NpeACTaBAEHUH
npoaykta. Ee 3apaua, 310 CO3AaHME KOHLEHTPUPOBAHHLIX, BU3yaAbHO MOLLHbLIX 06pa3oB.,
obrapatowwmux cnocobHOCTbIO K MTHOBEHHOMY 3MOLMOHAALHOMY U ICUXOAOTUUYECKOMY BO3AEHCTBUIO.
AaHHble 06pa3bl CTaHOBATCA BU3yaAbHbIM A3bIKOM, TPAHCAMPYHOLWMM GUAOCODUIO OpeHAa.

B cBeTe BbllleCKa3aHHOro, AaHHaA CTaTbfl HaleAeHa Ha NPOBEAEHWe aHaAUu3a, KOTOPbIi
packpbiBaeT 3aBUCHMOCTb dopmata M COAEPXaHWUA PEKAAMHbIX COOOLIEHWH OT LEHOBOrO
no3uuMoHupoBaHus bpeHpa. OCHOBHaA MccAeAOBaTeAbCKAA 3ajaua 3akAlouaetca B TOM, 4T06bI
NPOCAE€AUTb, KaK CTOMMOCTb NPOAYKTa ONPEAEAsieT XapakTep pekAamHoro obpasa, M BbIIBUTb
3aKOHOMEPHYI0 CBAI3b MEXAY 3TMUMKU napaMeTpaMu M rncuxorpadpuyeckum NOPTPETOM LieAeBOW
ayAMTOpUM, Ha KOTOpylo 3T0 coobleHue HanpaBaeHo. Takum obpasom, pabota npu3BaHa
cUcTEMaTU3UPOBaTh CTpaTerHyeckue pasaMuua B KOMMYHUKaLMAX pa3AUYHbIX CErMEHTOB.

3a OCHOBY B3fiT CpaBHUTEAbHbIH aHaAM3 PEKAAMHbIX KaMMnaHWid M BU3yaAbHbIX KOAOB
OpeHAOB W3 pa3AMUHbIX LLEHOBbIX CErMEHTOB: AtOKC (Loewe, Prada), muan-mapket (Massimo Dutti,
Tommy Hilfiger) u macc-mapker (H&M, Zara). KputepusiMM OLEHKW BbICTYMUAU: COOTBETCTBUE
NPOAYKUMMU 3afiIBAEHHOMY 06pa3y, TN co3paBaemoro obpasa, COOTBETCTBUE LIEAEBOW ayAMTOPUU
(LA) ¥ raybuHHas motuBauua K notpedbaeHuto. Takoi NOAXOA NO3BOASIET NMepPerTH OT OnUcaHus
TPEHAOB K NTOHUMaHMWIO0 CUCTEMHBIX 3aKOHOMEPHOCTEN B GILIH-KOMMYHUKaLMUAX.

Pe3yabTaThl NPOBEAEHHOIO aHaAU3a NO3BOASIKOT BbIIBUTb CTPYKTYPHYHO 3aBUCUMOCTb MEXAY
LEHOBbIM MO3MLUWOHUPOBAHMEM OpeHAA M  AOMMHUpYIOLIEH NAPaAMIMOM €ro  PeKAaMHBbIX
KoMMyHUKauuii. HabAaopaeTcs ueTkas cTpatTudUKauua NoAXOA0B, GOPMUPYIOLUX KOHTUHYYM OT
MCKYCCTBA K YTUAUTAPHOMY TOBapYy.

MokcoBbliii cermeHT (Loewe Spring/Summer 2025, Prada Fall 2025): B paHHOM cermeHTe
peknamHas KOMMYHWKaLMA CO3HATEAbHO AUCTAHLMPYeTCA OT NPAMOA AEMOHCTpaLUK YTUAUTAPHOIM
GyHKUMM npoayKTa. MaTepuanbHblii 00bEKT TPaHCHOPMUPYETCA B HOCUTEAb ABCTPAKTHOW LEHHOCTH:
GyAb TO apT-06bEKT B 3CTETUKE Cloppearn3mMa (Loewe) MAn npeAMET, NOAYEPKUBAIOLLMIA KYABTYPHBbIN
KanuTan BrnaaeabLa (Prada). KoHeuHas LeAb - npoaaxa He npeameTta rapaepo6a, a uaeu, KOHUEeNnuUuu
WAM NPUHAANEXHOCTU K HappatuBy OpeHpa. LieneBas ayautopua (30-50 aet) xapaktepusyertcs
BbICOKOW KyAbTYpHOW 00pa30BaHHOCTbIO; KAKOYEBbIE MOTMBbI NOTPEOAEHMA - cTaTycHas M
acTeTMYecKan CaMOMAEHTUOUKALUA, CTPEMAEHUE K BKAIOUEHUIO B «KPYr NOCBALLEHHbIX». B cAyuae
(Loewe Spring/Summer 2025) KommyHUKauua BeAeTCA Ha A3bIKE CAOXKHbBIX aAAO3WiA, OTCbIAQHOLLLUX
K WCTOPUU UCKYyCcCTBA, QUAOCOGCKUM KOHUENUUAM, CO3AaBafd MOAe AN CaMOCTOATEAbHOW
MHTEANEKTYaAbHOI MHTepnpeTauuu. (Prada Fall 2025) BusyanbHblit cTAbL peknambl (Prada Fall 2025)
OTAMYAETCA MUHUMaAM3MOM U NOAYEPKHYTOMU, IAeraHTHOW NpocToTor. [2], [3], [4].
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Aunanor ¢ ayAuTopuei BEAETCA Ha A3blKe CAOXKHBIX OTCbIAOK U amto3uil. PeknamHble 06pasbl
MOTYT aneamMpoBaTb K UCTOPUU UCKYCCTBA, PUAOCOPCKUM TEOPUAM UAK ICTETUKE PETPOdYTYpU3Ma,
HamMepeHHO CO03AaBasi MHOTOCAOKWHOE CemaHTMYecKoe noAe. Takas cTpaTters npeanoAaraer He
NaccMBHOE BOCMPUATUE, @ aKTUBHYHO MHTEAEKTYaAbHY0 PaboTy 3puTeAsi, KOTOPbIA CaMOCTOATEAbHO
UHTEPNPETUPYET CKPbITbIE CMbICABI, YTO, B CBOK) OUEpPEAb, YKPENAAET €ro YyBCTBO U3OPAHHOCTU U
raybokoro noHumanus ¢punocodpuu bpenaa. [2], [3], [4].

Mupna cerment (Massimo Dutti FW23-24, Tommy Hilfiger FW26): B atoi Kateropuu
peknamHbii 06pa3 npuobpetaeT OOAbLIYIO COLMAABHYH) KOHKPETHOCTb U OPUEHTUPOBAHHOCTD.
AKUEHT cMelLaeTcd Ha AeMOHCTPALUI0 KAACCUUECKOW INEraHTHOCTH, HAAEXHOCTU U YCTOABLUMXCA
KaHOHOB CTHMAAl XM3HU - byab To 06pa3 amepukanckoro npennu (Tommy Hilfiger FW26) uau
eBponenickoro  ropoackoro  npodeccuoHana (Massimo Dutti  FW23-24). [poayKuus
NO3ULIMOHMPYETCA KaK aTpubYT AN NOAAEPKAHUA YBEPEHHOCTU B ce6€e U COOTBETCTBUA OXMAAHUAM
onpeAeneHHOW couuanbHOM cpepbl (AenoBoii). MotuBauua notpebutens (ayautopus 30-50 aer)
HOCHUT NparmaTH4yHO-CTaTyCHbI XapakTep: «BbIFAAAETb YMECTHO U AOCTOMHO» B pamMKax CBOEW
npodeccMoHanbHOM K 06uiecTBEHHOM cTpaThl. PeknamHasn ctpaterus (Tommy Hilfiger FW26) penaet
CTaBKy Ha y3HaBaemble 6peHA-KOAbI (Hanpumep, dupmeHHblin paar Tommy Hilfiger) u Tpancaupyer
MA€an CTabMALHOTO, YCMELWHOro U AOCTYNHOIrO pecneKTabeAbHOro CTUAS,, NOAYEPKUBAsA KauyecTBO U
YHUBEPCaAbHOCTL. [5], [6].

CermeHT macc-mapketra (H&M SS25, Zara SS25): Ha AaHHOM YpOBHE peKAaMHble
KOMMYHUKaLMUM OTAMYAIOTCA MAaKCUMaAbHOW AUHAMUYHOCTbIO, KOHKPETHOCTbIO U OpUEHTaLMel Ha
CUIOMMWHYTHYH aKTyaAbHOCTb. BU3yaAbHble 06pa3bl MOAOAEXHDI, U pa3HO06pa3Hbl, GOKYCHpPYACh Ha
LLeHHOCTAX CAaMOBbIPAXEHUSA, IKCNepUMEHTa U LUPpOBOIM BOBAEUEHHOCTH. LieneBas ayautopus (16-
30 Aet) MOTUBMpPOBaHa XeAaHUEM COOTBETCTBOBATb TEKYLIEW MOAE, OT 3TOr0 MAET BU3yaAbHOE
noApaxaHue cermeHTam AOKC U MUAA. OAHAKO PeknaMHble KaMNaHUM Macc-MapKeTa UCMOAb3YIOT
cTpaTeru BU3YaAbHOW MWUMMUKPWUM, apanTUPYA CAOXKHbIE 3CTETUYECKUE KOAbl CErMEHTOB AHOKC,
npeBpallas UX B AETKUEe AN BOCMPUATUA WU NOTPEOAEHUA TPeHAbl. AOMUHMUPYIOLLUE MOTUBLI -
CAeAOBaHWE TPEHAAM U COLManbHO-UMUAXKeEBDIE. [7], [8], [9], [10].

Takum 00pa3omM, peKknamHas CTpaTerds 3aKOHOMEPHO BbLITEKAET W3 PbIHOYHOIO
no3uUMOHMPOBaHUA OpeHAa. OHa obpasyer YeTKylo Lenb: B CETMEHTE AKC KOMMYyHWUKaLus
HalueAeHa Ha NPOAaXy 3KCKAIO3UBHOW MAEH UAM GUAOCOPUM; B MUAN-CETMEHTE - HA MPOAAXY
ONpeAeAeHHOW COLMAAbHOW MAEHTMYHOCTU M 00pasa XXW3HW; TOrAa Kak B Macc-mapkete $oKyc
CMeLLaeTca Ha NPOAAXY aKTyaAbHOro TpeHAa. Kaxaas ctyneHb uepapxuu npeaaaraet notpebutento
He NPOCTO TOBAp, a TUN LLEHHOCTH - OT KOHLENTYaAbHOW W CTAaTYCHOW AO CUTYaTUBHOW U TPEHAOBOM.

Ctpatudukauus notpebUTEAbCKOTO pblHKA MMeEET NMpaKTUYecKUe MOCAEACTBUA, KOTOpbie
NPOABAAOTCA B OPMUPOBaHUU CneuudUYeCKUX 0TPaCAEBLIX TPEHAOB.

Haubonee 3ameTHbIM CAEACTBHEM SIBAIETCHA «AHOKCUUKALMA» MaCCOBOr0 CErMeHTa.
BpeHAbl Macc-mapketa Bce vawe npuberalT K CTpaTerusiM, paHee XapakTepHbIM AAl pbiHKa
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POCKOLUK: 3TO peaAu3auusi OrpaHMYEHHbIX KOAAOOpauuMi C MMEHWUTBIMU AW3aWHEpPaAMWU WA
MeAUManepcoHamM, a TakKe CUCTEMaTUUECKOe BU3yaAbHOE U CTHAUCTUYECKOE 3aMMCTBOBaHWE KOAOB
NpeMUaAbHOro cermeHTa. AaHHaA TaKTMKAa NO3BOASIET MacC-MapKeTy npeaaaratb NOTpebuteno
oLlyLeH1E IKCKAO3UBHOCTH U NOBLILIEHHOMW LLEHHOCTU N0 AOCTYMHOM LieHe.

B 0TBET Ha 3TO CErMeHT AOKCOBOK MHAYCTPUU BbIHY)XAEH NOCTOAHHO 3BOAOLMOHMPOBATD U
YCAOXHSATb CBOM UAEHTUOUKALMOHHbIE MEXaHU3Mbl. YTOObI COXPAHUTL AUCTAHLMIO U YHUKAABHOCTD,
AOKC-OpeHAbI YXOAAT OT OUEBMAHOM AEMOHCTPALIMK CTaTyca B CTOPOHY 60AEE CAOXKHBIX, HAPPATUBHbIX
U apT-OpUEHTUPOBAHHLIX GOPMATOB KOMMYHUKAUMW. AKLEHT CMeLlaeTcA Ha HacAeAMe AOMa,
aBTOPCKMW 3aMbiceA, NPUPaBHUBAHWE NPOAYKTA K O0OLEKTY MCKYCCTBa M NMOCTPOEHUE TAyOOKOi
CMbICAOBOW aypbl BOKPYT Kaxaoro o6bekTa, uto Tpebyer ot notpebutens onpeAereHHOM KyAbTYPHOM
KOMNETEHUUMN ANA AEKOAUPOBAHMUA.

Monem, rae AaHHbIe CTpaTernu He TOALKO peaAu3yHTCAl, HO U aKTUBHO TpaHCHOpPMUpYLOTCA,
crana uudpoas cpepa. Ee poab AndpepeHumpyerca B 3aBUCUMOCTU OT CErMeHTa:

And macc-mapketa uuppoBbie NAaTGOPMbI, 0COOEHHO COLMAAbHLIE CETH, CAYXAT NPEXAe
BCEro MOLLHEHIIMM MHCTPYMEHTOM BMPAAbHOro pacnpoctpaHeHus TpeHAOB. CKOpoOCTb M oxBar
3A€eCh ABAIKOTCA KAOUEBLIMU AAA ObLICTPOI KanMTaAW3aLMK Ha aKTyaAbHbIX 3anpocax.

AnA BpEeHAOB CPEAHEro LLIEHOBOrO cerMeHTa (MUAA-MapKeT) uudpoBas cpeaa npeBpaLlaetca
B CTpaTerMyecKUid KaHan AN MOCTPOEHUA W YKPeNnAeHUA AOATOCPOYHOW AOAALHOCTU. Yepes
06pa3oBaTeAbHblii  KOHTEHT, CEPBUCHOE COMPOBOXAEHWE W KOMbIOHUTU-MEHEAKMEHT OHM
dopmupytoT cTabUALHYI0 NOTPEOUTEABCKYIO 6a3y.

AN cermeHTa AWKC UMPPOBOE MPOCTPAHCTBO NPEeACTaBAAeT Co00#  TLWATEAbHO
KOHTPOAUPYEMYIO M KYpPUPYEMYIO NAOLLAAKY AAA MOAAEPXAHUA aTMoChepbl UCKAHOUUTEABHOCTH.
Yacto, uMdpoBble KaMnaHUM AOKCOBbIX OPEHAOB aHAaAOrMYHbl MHCTAMALMAM B (U3UYECKHUX
NPOCTPAHCTBAX: OHU HE CTOABKO NPOAAIOT MPOAYKT HanpsMyl, CKOAbKO CO3AQlOT LEAOCTHbIN,
acTeTMuecku 6OesynpeuHblii MUp, AOCTYN B KOTOPbIA ABASIETCA NpPUBUAETMEW, TEM CaMbiM
NOATBEPXAAN M YCUAMBAS 3AUTAPHDBIN CTATYC AOMa.

Ha ocHoBe NpoBEAEHHOr0 UCCAEAOBAHMA MOXHO COOPMYAMPOBATb CUCTEMHBIE BbIBOADI:

e [Ipamas Koppeasuusn «LeHa - CAoxHOCTb 06pa3a». YeM Bbille LLEHOBOWH CErMEHT,
Tem 6onee abCTPaAKTHbIM, CAOXHBLIM W OTCTPAHEHHbIM CTAHOBUTCA PEKAAMHBbIN
o6pa3. OH npoaaeT He NPeAMET, a UAEH), LLEHHOCTb, MPUHAANEXHOCTb. YeM HUXe
CEermeHT, Tem 00pa3 KOHKpeTHee, NpoLLe U OPUEHTUPOBAHHBI HA GYHKLIMOHAAbHbIE
acnekTol (TPEHA, LieHa, CUTYaTUBHOCTD).

e Bo Bcex cermeHTax peknaMHblii 00pa3 ABASETCA He 3epKaAbHbIM OTPaXeHWeMm
peaAbHOro notpebutens, a MAeaAM3UPOBAHHOW NpPOEKUUEN ero XenaHui. AKc
NnpoAaeT MeuTy 06 MCKAHOUMTEABHOCTH, MUAA - 0 CTaOUALHOM ycriexe, Macc-MapKerT -
0 COLMaNbHOW BKAHOYEHHOCTU U aKTyaAbHOCTH.
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e Peknama kak auddepeHumatop. B ycroBUAX, KOrpa KauectBo U AU3aiiH NPOAYKLMUK
B CMEXHbIX CErMeHTax MOryT cOAMXaTbCA (Hanpumep, MUAA U NpemMUyM-macc-
MapKeT), MMEHHO peKAnaMHas KOMMYHMKauus W CO3AaBaeMblii € o0pas
CTAHOBATCA KAQUEBbIM MHCTPYMEHTOM AuddepeHuMauMu M NO3ULUOHUPOBAHMA
6peHpa.

MpoBepeHHOE UccAepOBaHUE YOEAUTEABHO AEMOHCTPUPYET, YTO COBPEMEHHAA UHAYCTPUA
MOAbI GYHKLMOHUPYET KaK BbICOKOOPraHM30BaHHasA CEMUOTUUECKAA CUCTEMA, TAE KaXKAbIA INEMEHT
— OT LeHbl A0 BM3yaAbHOro obpasa — ABAAETCA 0CO3HAHHbIM KOMMYHWUKATUBHbIM akToMm. Moaa
AABHO nepectana ObiTb NMPOCTO NPOM3BOACTBOM Beluei; OHA NpeBpaTMAacb B NPOM3BOACTBO
3HauYeHuK, rAe peknama BbICTynaeT rhaBHbIM PEXUCCEPOM CMbICAOB.

AHanu3 peKkAnaMHbIX cTpaTerin 6peHAOB U3 KAKOUEBLIX LIEHOBbIX CErMEHTOB - AlOKca (Loewe,
Prada), npemuym-mupa (Massimo Dutti, Tommy Hilfiger) u macc-mapkera (H&M, Zara) - BbisBUA
AOTHYHYIO UepapXU0 KOMMYHUKATUBHbIX MOAXOAOB.

B AHOKCOBOM cermeHTe peknama TpaHCAMpyeT GUAOCOPUIO U IKCKAHO3UBHOCTb, NPOAABas He
NpeAMeT, a UAEH0, UCTOPUIO U NPABO NPUHAANEXKHOCTH K «Kpyry 30paHHbIX». 06pa3bl 3AeCb CAOXHbDI,
ameropuyHbl U TPeOyT MHTEMEKTYyaAbHOW pacluMppoBKU. CermMeHT MHUAA-MApKET npeaaaraet
rOTOBYH COLMAAbHYIO MUAEHTUUYHOCTb. Macc-mapKeT, B CBOK 0uepeAb, OPUEHTUPOBAH Ha CKOPOCTb U
AEMOKPaTUYHOCTb, NPOAABas He FAYOUHY, a aKTyaAbHOCTb.

OTAEAbHO CTOMT BbIBOA O TEHAEPHOW penpe3eHTauuu, KoTopas oOKasanacb FMOKUM
MHCTPYMEHTOM B 3TOM Wepapxuu. XXeHCKMA M MyXcKoW 00pasbl He MpOCTO pa3AMyalorcs, a
LleAeHanpaBAeHHO KOHCTPYMPYIOTCA B 3aBUCMMOCTM OT LEA€BOW ayAMTOPUU W NpoAaBaemoin
LLeHHOCTH. ITO NOATBEPXXAAET TE3UC O TOM, YTO B COBPEMEHHOM PILLH-PEKAaMe reHAep ABASIETCA He
OMOAOrMYECKON KOHCTAHTOH, @ KOMMEPYECKH aAaNnTUPYEMbIM KOHCTPYKTOM.

Takum 00pa3oM, KAOYEBbIM BbIBOAOM paboTbl ABAAETCA YCTaHOBAEHWE CHUCTEMHOM
KOppeAsuUu MeXAY LEHOW NMpPOAYKTa, CAOXHOCTbIO PEKAAMHOro obpasa M MOPTPETOM LEAEBOA
ayAMTOpuH. B ycAOBMAX HACBILLEHHOrO PbiHKA, rAe TEXHONOrMYECKOe U AM3aNHEPCKOe KauyecTBo
3a4acTyio BbIpaBHUBAETCA, UMEHHO peKAaMHaA KOMMYHUKaLMA CTAaHOBUTCA peLlatowum ¢akropom,
CO3AQI0LLUM CUMBOAUYECKYH LIEHHOCTb OpeHAa. OHa NPOAAET He TKaHb M NOLUKB, @ MEUTH.

OuHaAbHAsA MbICAb 3aKAKOYAETCA B TOM, UTO 3pdeKTMBHAA (G3LIH-peKnama CeropHsl — 310
TOUHbIW NepeBOA LleHHOCTeH OpeHAa Ha TOT BU3YaAbHbli U CMbICAOBO# A3bIK, KOTOPbIA UHTYUTUBHO
NOHATEH U XXEAQHEH AN €0 KOHKPETHOro notpebutend. 310 CAOXHBLIA AMAAOr, B KOTOpOM 06pa3
npeABOCXMLIAET U GOPMUPYET XeraHUe, a caMm NPOAYKT CTAHOBUTCA MaTepuUanbHbIM BOMAOLLEHUEM
AMAAOTa, 0KOHYATEAbHO 3aMblKas Lienb MeXAY PUrocopuer OpeHAa U MAEHTHUHOCTBIO NOKyNaTeAs.
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Abstract. This article examines current issues related to improving anti-corruption policies of local
government bodies in the Republic of Kazakhstan. The main approaches of domestic and international
researchers to preventing corruption at the municipal level are analyzed, and key risks and barriers limiting
the effectiveness of implemented measures are identified. Based on an analysis of the practices of the State
Institution "Akim's Office of the Zerenda District," problem areas in organizing anti-corruption work are
identified, including a decrease in the intensity of preventive measures, the absence of a comprehensive local
regqulatory act, and insufficient public access to information on ongoing activities. Recommendations are
proposed for requlatory, organizational, and informational improvements to the corruption prevention
system, ensuring increased transparency of government activities and the development of a sustainable anti-
corruption culture at the local level.
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corruption culture, public services, corruption risks.

Annomayua. B cmamve paccmompens.  axmyaivHvle  Gonpocsl  coBepuiencmBobarus
AHMUKOPPYNYUOHHOU NOAUMUKYU OpeaHoB Mecmmuoeo eocydapcmbentozo ynpabaenua 6 Pecnybauxe
Kasaxcman. IpoanarusupoBans. ocHoBHvle 100x00bl omevecmbennolx u 3apybexuvix ucciedobameneii
npob.eme npousaKMUKY KOppYnyun Ha MyHUYunaisHom ypobue, Boiabrenst katoueboie pucku u bapvepol,
oepanuuubarousue sdppexmubrocms peasusyemvix mep. Ha ocnobe anasusa npaxmuxu deameavocmu I'Y
«Annapam  axuma  3epenounckoeo  panona»  BvideseHvt  npobaeMHbie  30Hb. 6 OpeaHusayuu
AHMUKOPPYNYUOHHOU  pabombl,  Bkaiouaioujue  CHUXeHUe  UHIMEHCUBHOCU — NpoPUAAKMUYECKUX
Meponpuamuil, omcymcmbie KoMNAEKCHO20 A0KAABHO0 HOPMAMUBHO20 AKMA U HeOOCHAMOYHbLI YpobeHb
nybauuHou docmynHocmu uHgopmayuy 0 npoBodumsix meponpuamusx. IIpedroxeHs pexomeHOAUUU,
HanpabienHvie HA HOpMAMUBHOe, OpeAHUSAUUOHHOE U UHGOpMALUOHHOe coBepuieHcmbBobanue cucmembl
npedynpexoeHus xoppynyuy, obecneuubarousue mnobviuleHue NPOSPAUHOCTIU  OeAMEALHOCU  O0p2aHol
Bracmu u popmupobarue ycmonuubon aHMUKOPPYNYUOHHOU KYALIMYPbl HA MECHIHOM YpoBHe.

KaroueBore caoba: anmuxoppynyuoHHas noAumuxa, MecmHoe 2ocyoapcmbennoe ynpabierue,
npousakmuxa  Koppynyuy,  eocyoapcmbenHvie  CAYKAWjUe,  AHMUKOPPYNUUOHHAS — KYAbmypad,
eocydapcmBentvie ycayeu, KOppynyuoHHble PUCKU.

Koppynuua npeactaBaseT coboi 0AHY M3 Hauboaee OCTpbiX MpobAeM rocyAapcTBEHHOIO
ynpaBAeHUs, UMEIOLLYI0 CUCTEMHBIA XapaKTep U CnocobHy0 NOAPLIBATbL AOBEPUE FPAXXAAH K BAACTH,
CHWXaTb 3G PEKTUBHOCTb UCNIOAL30BAHUSA FOCYAAPCTBEHHBIX PECYPCOB U NPENATCTBOBATb COLMANLHO-
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9KOHOMMYECKOMY Pa3BUTUIO CTpaHbl. Ana Pecnybauku KasaxcraH, B KOTOpOW aAMUHUCTpaTMBHaA
pedopma 1 npoueccsl MOAEPHU3aLMK FOCYAAPCTBEHHOrO annapara HaxoAATCA B CTAAMU aKTUBHOM
peaAv3auuu, BONPOCHI COBEPLIEHCTBOBAHUA aHTUKOPPYNLMOHHOK NOAUTUKK NpMOOpeTatoT 0cobyto
aKtyanbHOCTb. 0c060€ BHUMaHWE B rocyAapCTBEHHOM M HayYHOM AUCKYPCE YAEAAEeTCA AEATEAbHOCTH
OpraHoB MECTHOr0 rOCyAapCTBEHHOr0 YnpaBAEHUSl, MOCKOAbKY MMEHHO Ha ypOBHE PakOHOB W
CeAbCKMX OKpYroB OCYLIECTBASIETCA NpPAIMOE B3aUMOAEWCTBUE BAACTM C  HacCeAneHWeM,
KOHLIEHTPUPYIOTCA NOTPEOHOCTH rpaxxaaH U opmupyeTcs 06LLeCcTBEHHOE BOCNPUATUE AGATEABHOCTH
rocyaapcrea.

Hecmotpas Ha copmMMpoBaHHYI0 HOpMaTUBHO-NPaBOBYld 6a3y npoOTUBOAEHCTBUSA
KOppynuuu W NpoBOAUMbIE PePOpPMbl, NPaKTUKa MYHULUNAALHOTO ynpaBAEHUA AEMOHCTpUpyeT
HaAMYMe HepewwEHHbIX NPoOAEM: COXPAHAIOTCA KOPPYNLMOHHbIE PUCKK B cdepe rocyAapCTBEHHbIX
YCAYT, 3aKynoK, KaApOBbIX pELUEHHid; HabAAAITCA HeAOCTaTOYHas NPO3payHOCTb U CAabbIi
0611eCTBEHHDbI KOHTPOAb; TpebyeTc pa3BUTUE aHTUKOPPYNLMOHHOW KYAbTYpbl FOCYAApPCTBEHHbIX
CAY)Xawmx. AHaAU3 AEUCTBYIOILMX Mep Ha MECTHOM YPOBHE BbISIBAIET Pa3pO3HEHHOCTb
NPOGUAAKTUYECKON AEATEAbHOCTU, HE0OXOAMMOCTb COBEPLLEHCTBOBAHUA BHYTPEHHUX PETAAMEHTOB
U UHCTPYMEHTapUsi MOHUTOPUHIA, NOBLILWEHUA OTKPLITOCTU U LMPOBU3ALUN aAMUHUCTPATUBHbIX
npoLeccoB.

B cBA3W C 3TUM, UEAb AAHHOW CTaTbW COCTOMT B pa3paboTke HanpaBAEHW
COBEpPLUEHCTBOBAHMA aAHTUKOPPYNUUOHHOW MOAUTMKM OPraHOB MECTHOT0 rOCyAapCTBEHHOrO
ynpaBaeHus B Pecnybanke KasaxcraH.

UccrepoBaHre npobaem 1 nepcneKkTUB COBEPLIEHCTBOBAHUA AaHTUKOPPYNLIMOHHO| MOAMTUKH
Ha MECTHOM YpPOBHe IBASiETCA 00beKTOM BHUMAHUA Kak 0TEUECTBEHHbIX, TaK U 3apyOEXHbIX YYEHBIX.
B psiae pabot nopuepkuBaetcd HeOOXOAMMOCTb YKPENAEHUSI MEXaHU3MOB 06LLECTBEHHOIO yyacTus
B NpeAoTBpalLeHuu koppynuuu. Tak, A. A. TxabucumoBa 1 COaBT. pacCMaTPUBatOT KOHCTUTYLUOHHO-
NnpaBoBble YCAOBUSI peaAu3auuu OOLIECTBEHHOTO0 KOHTPOAA M OTMeYaloT, uto 3dPeKTMBHaS
aHTUKOPPYNUMOHHAA MNOAUTUKA HAa YPOBHE MECTHOTO yNnpaBAeHMA HEBO3MOXHa 06e3
MHCTUTYLIMOHAALHOTO BOBAEYEHUA TPaXAaH B MOHMTOPUHI AEATEAbHOCTW OpraHoB Baactu [1].
AnanoruuHyto nosuumto passusaet b. X. OnkabaeB, aKUeHTUpYS BHUMaHUE HAa POAW MyOAUYHOTO
KOHTPOAl KaK KAOUEBOTO MHCTPYMEHTa NPOTUBOAEWCTBMA KOPPYNLMUM, CMOCOOHOT0 NOBbICUTH
Npo3pavyHOCTb U NOAOTYETHOCTb FOCYAAPCTBEHHOIO annapara [2].

Apyrum BaXkHbIM HanpaBAEHWEM Hay4YHOr0 aHaAM3a ABASIETCA OLEHKa PeaAbHOro COCTOSIHUA
Koppynuuu U 3peKTUBHOCTH AENCTBYHOLLMX mep.
X. K. CUMTMKOB OTMeYaeT, YTo, HECMOTPA Ha pa3BUTUE NPABOBbLIX MEXaHU3MOB NPEAYNPEXAEHHUA
KOPPYNLMWHK, COXPAHAIOTCA CTPYKTYPHbIE NPOOAEMbI, CBSA3aHHbIE C HEPABHOMEPHOCTbIO PeaAu3aLuu
aHTUKOPPYNLUUOHHOW NOAMTUKM HA MECTHOM YPOBHE U HEAOCTaTOYHOW COBMECTMMOCTbIO METOAOB
KOHTPOAA U NpoduAakTUKK [3]. B aTom KoHTekcTe A. E. AbbinKacbiMOB NOAYEPKMBAET HEOOXOAMMOCTb
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COBEpLIEHCTBOBAHUA OpraHM3aLMOHHO-NPABOBLIX MHCTPYMEHTOB NPOTUBOAEHCTBUA KOPPYNLMUU K
pa3BuTME CUCTEM BHYTPEHHEr0 MOHUTOPUHTA B YCAOBUAX aAMUHUCTPATUBHbBIX pedopM [4].

B coBpemeHHOW HayyHOW AuTepaType TaKke pa3BUBaeTci MNpeACTaBAeHUWE O
COBEpLUEHCTBOBAHMW MECTHOIO YNPaBAEHUA KaK 0CHOBE CHUKEHUS KOPPYNLIMOHHbLIX PUCKOB. Tak, A.
KapbibaeB M COaBT. CBA3bIBAIOT YKPENAEHWE MNOTEHUMAAA MYHULMNAAbHLIX OPraHoB C
pasrpaHMYeHMemM NOAHOMOYUI, NOBbILLEHUEM KOHKYPEHLUMU B NPEAOCTaBAEHUU YCAYT U Nepepayen
yacTh  QYHKUMA MECTHOMY CaMOYNpPaBAEHHMID, 4TO CNOCOOCTBYET CHWXEHWID  YPOBHA
AAMWUHUCTPATUBHOIO AABAEHUSA U KOPPYNLMOTEHHOCTH YNpaBAEHUECKUX peLleHuit [5]. Mo mHeHuio E.
K. AbuAa M KOArer, MOAEPHU3ALMA TOCYAAPCTBEHHOIO ynpaBAeHUs B KasaxctaHe, oTpaxéHHasa B
U3MEHEHUAX KaApPOBOW MOAMTMKWM WU LMOPOBM3aLMUM YCAYr, OKa3biBaeT NpsiMOe BO3AEWCTBUE Ha
CHWKEHUE KOPPYNUMOHHLIX NPOABAEHWH, OAHAKO TpebyeT CUCTEMHOW WHTErpauMu HOBBIX
MHCTPYMEHTOB B AEATEAbHOCTb MECTHbIX OpraHoOB BAACTH [6].

AHaAM3 Hay4HbIX UCTOYHMKOB NO3BOASIET CAEAATb BbIBOA O TOM, YTO COBEpPLUEHCTBOBAHUE
AHTUKOPPYNLUOHHOW NOAUTUKW Ha MECTHOM YPOBHE NPeAnoAaraeT He TOAbKO pa3BUTUE HOPMATUBHO-
OpraHU3aLMOHHbIX MEXaHW3MOB, HO U YCUAEHWE 0OLECTBEHHOTO W BEAOMCTBEHHOTO KOHTPOAS,
dopmupoBaHUE AHTUKOPPYNUMOHHOW KyAbTYpbl, UMOPOBM3ALUIO NPOLEAYP M MNOBbILWEHHUE
KOMMETEHTHOCTU FOCYAAPCTBEHHbIX CAY)KaLLMX.

Ha ocHOBe  pacCMOTPEHHbIX  HayyHblX MOAXOAOB K  COBEpLUEHCTBOBAHWIO
aHTUKOPPYNUUOHHOW MOAUTUKM NPEACTaBASIETCA BO3MOXHBIM NPOBECTM OLEHKY MPaKTUKU ee
peaAu3aLuu Ha YpOBHE KOHKPETHOrO OpraHa MeCTHOro rocyAapCTBEHHOr0 ynpaBAEHHS.

B aT0# CBA3KU 3HAUMUTEALHbIA WHTEpPeC NpeAcTaBAsieT AeATeAbHOCTb Y «AnnapaTt akuma
3epeHAMHCKOro paioHa», rAe B MOCAeAHUE TOAbI NPEANPUHUMAIOTCA Mepbl, HanpaBAEHHble Ha
npepynpeXXAeHUe  KOPPYNUWOHHLIX  NPaBOHApYyLIEHWA M NOBbIWEHWE  NPO3PaYHOCTH
aAMMHUCTPATUBHBIX npoueAyp. B yupeXaeHWM peaausyloTcs MeponpuAiTUA N0 BHYTPEHHeMy
KOHTPOAID, NPOBOAMTCA aHaAW3 KOPPYNUUOHHBLIX PUCKOB, AEACTBYIOT KOMMCCHA MO BOmMpocam
NPOTUBOAEWCTBUA KOPPYNLUM U YNTOAHOMOYEHHDBIW N0 3TUKE, BHEAPAIOTCA IAEKTPOHHbIE CEPBUCHI AN
NpeAOCTaBAE€HUSA rOCyAAPCTBEHHBIX YCAYT U OCYLLECTBAEHUA FOCYAAPCTBEHHbIX 3aKyMNOK.

Bmecte ¢ Tem aHaAM3 UMeEIOLMUXCA AQHHbIX CBUAETEAbCTBYET O HAAUUMKU HepeLLEHHbIX
npobAem NpeBEHTUBHOIO XapaKTepa, B YACAE KOTOPbIX MOXXHO OTMETUTb CAEAYHOLLME:

1) KoavuectBo ob6yualolux CeMMHApOB AA COTPYAHMKOB 3a MOCAEAHWE TPU Tropa
COKpaLlaeTcsi, u4TO  CBMAETEAbCTBYET 00 OCAAOAEHWM  NPEBEHTMBHOW  COCTABASILOLLEH
aHTUKOPPYNLUUOHHOW AEATEALHOCTH;

2) OtcyTCTBYET €AUHbIA AOKAaAbHbIA HOPMATUBHbIA aKT, perAaMeHTUPYIOLMIA OpraHU3aLuLo
aHTUKOPPYNUUOHHOW AEATEALHOCTH YUpEXAEHUSl Ha NOCTOAHHOW OCHOBe (Hanpumep, nporpaMmma
NPOTUBOAEHCTBUA KOPPYNLMU, BHYTPEHHUI CTAHAAPT UAM PErAAMEHT NPOPUAAKTUKU KOPPYNLIUOHHbIX
pUcKoB). B HacTosiLLee Bpema Mepbl peaAu3yoTCsl Ha OCHOBAHWM OTAEAbHbIX NOPYYEHWH, 3aceAaHUM
KOMUCCHU U BHYTPEHHUX PacnopsHKEHWH, NPEUMYyLLECTBEHHO pa3pabaTbiBaembiX MO pe3yAbTaTam
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aHaAM3a  KOPPYNUMOHHbIX PUCKOB. OTCYTCTBME KOMMAEKCHOTO AOKYMEHTa MNPUBOAUT K
pa3po3HEHHOCTH MEPONpPUATUA, CHWXKAET NPEeMCTBEHHOCTb M CUCTEMHOCTb MPOPUAAKTUKM,
OCAOXHSIET MOHUTOPUHT 3OPEKTUBHOCTU U KOHTPOAb UCNOAHEHUSA MEPONPUATHIA.

3) HepoctatouHo pa3BuTa cuctema nybAMYHOro MHPOPMUPOBAHUA rPAXKAAH O AEATEALHOCTH
yupexaeHua B chepe NPOTUBOAEHCTBUA Koppynuuu. UHdopmauua Ha oduuUMaAbHOM cailTe
pa3mMelLeHa pparmeHTapHO U NPEUMYLLECTBEHHO B popMmaTe HOBOCTHbLIX MyOAMKALMIA U OTAEAbHBIX
AOKYMEHTOB, KOTOPble CO BPEMEHEM CMELLAIOTCA Ha BTOPOCTENEHHbIe CTPaHULbI U CTaHOBATCA
TPYAHOAOCTYNHBLIMU AAA moceTuTeneid. OTCyTCTBME CTPYKTYPMPOBAHHOIO paspena, rae ObiAv Obl
CUCTEMATU3UPOBAHbI MAAHbI, OTYETbl, CBEAEHHA O pabote KOMUCCUM, TenedOHbl AOBEPUS U
pe3yAbTaTbl MOHUTOPUHIA, CHWKAET TPaHCNaPEHTHOCTb AEATEALHOCTU annapara. 310 orpaHMYUBaeT
BO3MOXHOCTH TPaXAaH M WHCTUTYTOB TPa)XKAAHCKOT0 00LiecTBa OCYLIECTBAATb 0O6LLECTBEHHDIMH
KOHTPOAb, YTO AABASIETCA BaXXHEULIMM IAEMEHTOM COBPEMEHHOW aHTUKOPPYNLUOHHOMK NOAUTUKM.

B ueAdX COBEpLIEHCTBOBAHWUA  OpraHW3aLWOHHO-aAMWUHWUCTPATUBHLIX MEXaHU3MOB
npoTuBoAeicTBMA Koppynuuu B Y «Annapat akuma 3epeHAMHCKOro panMoHa» npeanaraeTca psap
CAEAYHOLLMX peKOMEHAALMIA (Tabanua 1).

Tabauua 1
PekomeHAaLMK NO COBEPLLEHCTBOBAHUIO OPraHU3auUuOHHO-aAMUHUCTPATUBHbIX MEXaHU3MOB

NPOTUBOAEHCTBUA Koppynuuu B I'Y «Annapat akuma 3epeHAUHCKOro paioHa»

Npobaema

[yt coBepLIEHCTBOBAHUA

KoAuuectBo o06yualolmx cemMUHapoB
A COTPYAHMKOB 3a 2022-2024 rr.
COKpaLUaeTCsl, YTO CBUAETEALCTBYET 00

Heob6xoAMMO BOCCTAHOBMTb M PACIUMPUTL  MPAKTMKY NPOBEAEHMUA
peryAipHbIX NPOPUAAKTUYECKUX MEPONPUATHIA, BKAKOYAIOLWMX 06yyatowme
ceMuHapbl. AAA  NOBbILIEHUA 3POEKTUBHOCTM  3TUX  MEpPONPUATUI

ocnabaeHuu NPEBEHTUBHON | PEKOMEHAYETCA YTBEPAUTL EXEr0AHbI| rpaduK UX NPOBEAEHUS, ONPEAEAUTD
COCTaBAAIIOLLEH  AHTUKOPPYNUUOHHOW | OTBETCTBEHHBIX AUL, U BKAHOUMTL NOKa3aTeAn NPOGUAAKTUYECKOW aKTUBHOCTH
AEATEAbHOCTH B CUCTEMY OLIEHKM AEATEALHOCTH CTPYKTYPHbBIX TOAPA3AENEHUH.

OTcyTcTByeT  €AMHbIi  AOKaAbHbIA | AnA  obecneyeHus  YCTOWUYMBOCTM  AHTMKOPPYNLMOHHOW MOAMTHKUM U
HOPMAaTUBHBLIN aKT, | NPeeMCTBEHHOCTM MepONpUATUA CAepyeT paspabotaTb M YTBEPAMTH
pernaMeHTUpYHLLMI OpPraHu3aLuio | AOKaAbHbIA HOPMATUBHbIW aKT — NporpaMmy NpOTUBOAEHCTBUA KOPPYNLMK
QHTUKOPPYNLUOHHOM AEATEAbHOCTH | Ha CpEeAHECpPOuYHbIM nepuop (Hanpumep, Ha 3-5 aer). B pokymeHte

yupexaeHus Ha NOCTOAHHOW OCHOBE

HE0OX0AMMO 3aKPENUTb LEAW W 3aAaud, NMPUHLMMLI, GOPMbI U METOADI
npoduAaKTUUECKOH pPaboTbl, NOPAAOK B3aUMOAEHCTBUA OTBETCTBEHHbIX
NOAPA3AENEHUH,  MEeXaHM3Mbl  BHYTPEHHEr0  KOHTPOAA,  CUCTEMY
MOHUTOPUHTA U OLEHKH 3PGEKTUBHOCTU pPeanu3yeMblX MeponpusTHii, a
TaKKe NOPAAOK aKTyaAu3aLuu NPorpamMmbil.

HepoctatouHo  pa3BuTa  cuctema
ny6AMuHOrO MHGOPMUPOBAHHA
rpaXaaH 0 AEATEAbHOCTH YYPEXAEHUA B
cdepe NPOTUBOAEICTBUA KOPPYNLUK

pekomeHpyeTcs COBEpLUEHCTBOBATb cucremy ny6AHYHOro
MHOOPMUPOBAHMUSA TPaXAaH O NPOBOAMMON aHTMKOPPYNUMOHHOI pabote
nyTem CO3AaHMA Ha OQULMAAbHOM CaiTe YUPEXAEHUA OTAEAbHOrO
CTPYKTYpUpOBaHHOTO pa3aena «lpotuBoaeicTBUE KOppynuuu». B paHHOM
pasaene LeAeco06pasHO pa3mewatb NAAHbI W OTYETbl, CBEAEHUA O
3acepaHNAX KOMUCCUM, KOHTAKTHbIE AQHHbIE YNTOAHOMOUYEHHOTO N0 3TUKE U
TenepOHOB AOBEpPUA,, pe3yAbTaTbl MOHMTOPUHIA PUCKOB, CTaTUCTUKY
o6paLleHuii U HapyLIEHWH, a TaKKe UHTEPAKTUBHbIE CEPBUCHI AA MTOAAYH
06palleHuii 1 Xanob.

Takum obpa3som,

NPeANOXEHHbIE pPEKOMEeHAALUU

HamnpaBA€Hbl Ha YKpenAeHue

NPEBEHTUBHOW M WHCTUTYLMOHAAbHOW COCTaBAAIOLLMX AHTUKOPPYNMUMUOHHOW AesiTeAbHocTH TY
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«Annapat akuma 3epeHAMHCKOro paWoHa» W MNpeAnoAaraloT NOCAeAOBaTEAbHOE pelleHue
BbIABAEHHBLIX NpP0o6AEM 3a CYET BOCCTAHOBAEHWA CUCTEMHOCTU NPOGUAAKTUYECKUX MEPONPUATUM,
HOPMaTUBHOIO 3aKpEenA€HUA aHTUKOPPYNLWOHHOW MNOAUTUKM W  MOBLILIEHUA  OTKPLITOCTH
MHGOPMALUUM AN HaceneHHSl. B COBOKYMHOCTM peaav3auua AaHHbIX NpPeANOXKeHuW byaer
cnoco6CcTBOBaTb NOBLILEHUH 3PHEKTUBHOCTU NPEAYNPEXAEHUA KOPPYNLUOHHBIX NMPOABAEHUH,
CHWXEHMUI0 AATEHTHLIX PUCKOB U GOPMUPOBAHUID YCTOHWUUBOKW AHTMKOPPYNLMOHHOW KYAbTYpbl B
opraHax MecTHOro rocyAapCTBEHHOr0 ynpaBAEHHS.
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Abstract. In the context of the global environmental crisis, access to environmental information has
become a very important condition for effective environmental management and the protection of citizen's
environmental rights. Legal mechanisms that guarantee such access form the basis for carrying state
environmental policies, increasing the responsibility of economic entities, and preventing conflicts related to
the use of natural resources. Despite the fixation of this right in international conventions and national
legislation, its practical implementation faces significant challenges. The purpose of this study is to explore
the main ways of implementing access to environmental information, the challenges associated with such
access, and potential solutions to these issues.

Keywords: he law, environmental law, the right to a healthy environment, the right to information
about the state of the environment.

First of all it must be mentioned that the formation and realization of the right to access
environmental information in the Russian Federation is ensured by a comprehensive system of legal
acts at various levels. This system, which reflects the international obligations of the state and
national legal specifics, forms the basis for the interaction between society and the government in
the environmental sphere.

The international regulatory basis for the right to environmental information in Russia is
characterized by a lack of participation in the key regulatory legal act, the Convention on Access to
Information, Public Participation in Decision-Making and Access to Justice in Environmental Matters
[the Aarhus Convention]. Instead of this, the Rio Declaration on Environment and Development of
1992 plays a fundamental role, specifically Principle 10. This principle establishes three
interconnected principles: access to information, public participation, and access to justice in
environmental matters. Despite it is an advisory document, this principle has had a decisive impact
on the development of national legislation, becoming the basis for the right to environmental
information.

The situation is easier with the national legislation on the environment in the Russian
Federation. The Constitution of the Russian Federation (Article 42) guarantees the right to reliable
information about the environment [1]. Federal Law No. 7-FZ "On Environmental Protection" dated
January 10, 2002, establishes access to information as one of the special principles of
environmental protection (Article 3) and specifies the this right of citizens (Article 11). [2] Federal
Law No. 8-FZ "On Ensuring Access to Information about the Activities of State and Local Government
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Bodies" dated February 9, 2009 is also one of the forms of enshrining the right of citizens to
information in the sphere of environmental protection. It regulates the procedural aspects of
requesting information and the deadlines for its provision. Special legislation (Water Code, Forest
Code, and Land Code) details the legal regime for information about individual components of the
natural environment and related risks.

1. Access to publicly available information published by government authorities. Because the
Article 5 of the Law on Environmental Protection, authorities are required to post in the state
information system of the state of the environment (existing on the web “Internet”) the
necessary information about the state of the environment [3]. This method is the fastest and
easiest for civilians. There is no need to request data, the information is publicly available.

2. Getting the information by submitting a request to a government agency or local government
body. According to Article 7 of Federal Law No. 8-FZ of February 9, 2009 (as amended on
July 14, 2022), on Ensuring Access to Information about the Activities of Government
Agencies and Local Government Bodies, any person can submit a written request, an
electronic request, or a verbal request, and the relevant agency must respond to it [4]. This
is a harder way to get the necessary information, but it allows you to obtain more specific
data if necessary.

3. Other methods of getting an environmental information that are not prohibited by the
legislation of the Russian Federation may also be used.

The key moment of this study is to analyze the main problems that arise in connection with
the need to ensure citizen's rights to receive information about the state of the environment.

One of the most important problems is the lack of specificity of definitions in the main
sources. It is difficult to determine which information is publicly available and must be published on
government websites, and which information can only be obtained through personal requests of
civilians. General statements do not always provide clear guidance on how this right should be
implemented.

Also, one of the problems is the passive behaviour of public authorities in publishing
information about the environment. Most often, the information that citizens need can only be
obtained by requesting it from public authorities or local governments, which can be difficult because
the request process can be burdensome.

Another important problem is connected to the practice of citizens exercising their right to
information about the environment. This problem has two aspects: citizens are not really well-awared
about their rights in the sphere of environmental legislation, which prevents them from realizing their
rights; citizens do not consider it necessary to get relevant information, as they believe that it is not
necessary for them.

To overcome the opposition of the current regulations, it is necessary to make systemic
changes in the legislative framework. The initial measure must be detalisation and formalization of
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the obligations of government agencies. At the sub-legislative level, it is necessary to adopt
comprehensive thematic lists of environmental information that would clearly divide the information
into two categories: mandatory for publication information and mandatory for provision upon request
information. The benchmark for classification into the first category should be the public's interest.
This formalization will create a unified legal framework for civil society oversight.

The passivity of public authorities, which is manifested in the publication of data only in
response to requests, is a significant problem. To solve this issue, it can be proposed that the
publication of any important information should be considered a main duty rather than a secondary
function. Information systems should be established to ensure the publication of environmental
data. This will displace the focus from individual requests to guaranteed access.

Solving the problem of low awareness of citizens about their rights and skepticism about the
value of environmental information requires some consistent educational measures. It is necessary
to launch an environmental legal education program using mass communication channels and social
advertising. In addition, it is necessary to simplify the request procedure by creating an electronic
service with a tracking function, which will reduce psychological and procedural barriers for citizens.

Conclusion

The analysis allows us to conclude that the Russian Federation has established a legal
framework that guarantees the right to access environmental information. This right based on
constitutional norms and specified in federal and special legislation is a key tool for implementing
environmental policies, ensuring public control, and protecting citizens' right to a favorable
environment. The existing access mechanisms, such as the disclosure of information in public
information systems and the possibility of submitting individual requests.

However, the practical realization of this right faces significant challenges that limit its
effectiveness. Key issues include the lack of clarity in legislative provisions, leading to ambiguous
interpretations of the scope and content of available information. Also the unwillingness of
government agencies to publish relevant information, which places the burden of seeking it on
citizens. These difficulties become even worse because of the low level of legal awareness among the
population, which reduces the demand for information and allows government authorities to take a
less responsible approach to realize their obligations.

In order to fully realization the right to environmental information, it is necessary to move from
the formal establishment of norms to the creation of effective practices. This requires further
detailing of legislation, the implementation of mechanisms that encourage government agencies to
actively and clearly disclose environmental data, as well as systematic efforts to improve the
environmental literacy and legal awareness of citizens.
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autonomous consumer of village Poypoy, Philippines, based on renewable energy sources, using Homer Pro,
PVsyst and VizProRES programs.
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This article examines the Philippine village of Poypoy as it is a settlement optimally suited
for the use of renewable energy sources.

Homer, PVsyst, VizProRES were selected as representative programs from USA, Switzerland
and the Russian Federation respectively.

PVsyst unlike Homer and VizProRES designed for calculating photovoltaic systems and will
exclude wind turbines as part of electric equipment as a result, therefore PVsyst will be used to
compare energy cost for variant with solar panels, fuel generator and batteries for other programs.

The data for average insolation and wind speed were taken from NASA Prediction of
Worldwide Energy Resource (POWER) and added to table 1 [1].

Table 1
Data for insolation and wind speed at a height of 10 m

Month Daily radiation, kWh/m?2/day Average wind speed, m/s
January 4.049 6.459
February 5.576 5.891
March 6.814 4.703
April 6.389 3.508
May 5.474 3.603
June 4.813 3.241
July 4.580 4.639
August 4.774 5.153
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Month Daily radiation, kWh/m2/day Average wind speed, m/s
September 4.778 3.256
October 5.046 3.369
November 5.149 5.178
December 5.123 5.306
Annual average 5.21 4.53

Let's take the peak power of the consumer as 7 kW and yearly energy consumption as 5190

kWh, project life time as 25 years.

The calculation will be performed in the Homer, PVsyst and VizProRES programs. For Homer
and VizProRES the selected type of electrical equipment will be considered: solar panels, wind
turbines, fuel generators, batteries and converters. Electrical equipment for PVsyst: solar panels, fuel

generators, batteries and converters.
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Figure 1. Optimal equipment composition according to Homer

As the result of calculation in Homer optimal composition of equipment is: 11 solar panels
DELTA BST 380-72 M; 4 wind turbines Exmork 750 W/24 V; 16 batteries HITEC 115E41L 66937; 1
diesel generator TCC SDG 9000EHA 100035; 1 converter Tataliken 10 kW, DC/AC 24/220 V.
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Figure 2. Optimal equipment composition according to VizProRES
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As the result of calculation in Homer optimal composition of equipment is: 11 solar panels
DELTA BST 380-72 M; 20 batteries HITEC 115E41L 66937; 1 diesel generator TCC SDG 9000EHA
100035; 1 converter Tataliken 10 kW, DC/AC 24/220 V.

Exclusion of wind turbines out of composition can be explained by low wind speed, average
wind speed is 4.53 m/s while optimal one is 5 m/s or more [2].

Another difference of PVsyst compared to Homer and VizProRES is that PVsyst doesn’t
calculate amount of batteries but only suggests capacity according to requested days of autonomy.

Simulation parameters- Main results
Project Mindoro PV Array System Production 4297 kWhjyear  Normalized prod.
Specific prod. 1131 KWhikWp/yr  Armay losses
Performance Ratio 0.559 System losses
Site Mindor PV modules DELTABST 330-72M  Battery: HITEC 1158411 66937
System type  Standalone Nominal power 3.80 kWp  Battery voltage 8V
Simulation  01/01to 31/12 MPP voltage 39.2V Total capacity 380 Ah
(Generic weather data) MPP current 2.4 4
Daily Input/Output diagram Performance Ratio PR and Solar Fraction SF |m Report.
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Figure 3. Result of calculation of PVsyst

As the result of calculation in PVsyst optimal composition of equipment is: 11 solar panels
DELTA BST 380-72 M; 1 diesel generator TCC SDG 9000EHA 100035.

The calculation results are presented in Table 2.

For PVsyst there will be three variants of calculation first with amount of batteries similar to
Homer, second with amount of batteries similar to VizProRES as well as two variants for Homer with
optimal equipment and variant without wind turbine.
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Table 2
Calculation results of Homer, PVsyst and VizProRES

Program Electrical equipment Amo::tj?;;f:: rical Total::sttf);;esent Energy cost, $/kWh
Solar panels 11
Wind turbines 4
Homer Batteries 16 21105 0.163
Fuel generator 1
Solar panels 25
Wind turbines 0
Homer Batteries 2 24829 0.191
Fuel generator 1
Solar panels 11
. Wind turbines 0
VizProRES Batteries 20 24003 0.185
Fuel generator 1
Solar panels 10
PVsyst Batteries 16 24118 0.187
Fuel generator 1
Solar panels 10
PVsyst Batteries 24 33584 0.259
Fuel generator 1
Solar panels 10
PVsyst Batteries 20 28850 0.22
Fuel generator 1

Although Homer has the lowest cost of energy in comparison with PVsyst and VizProRES the
difference in total net present cost is caused by replacement of batteries. With project lifetime of 25
year and battery lifetime of 5 years Homer replaces batteries every 8.3 years unlike every 5 years in
PVsyst and VizProRES.

Component Capital (3) | Replacement (§) O8&M (%) Fuel (%) Salvage (%) Total ()
Converters $22.15 £19.57 £0.00 $0.00 {$2.65) $39.06
DELTA BST 380-72 M £1,938.00 $617.85 §0.00 £0.00 ($348.20) §2207.65
Exrnork 750 Br/24 B £2.515.56 $1,067.29 $216.67 $0.00 ($200.87) §3398.64
HITEC 115E41L 66937 £3,155.36 $6,497.20 §0.00 £0.00 80.00 5965266
TCC SDG 9000EHA 100035 $1.648.20 213466 $213.22 $1911.32 ($320.82) 5560664
System £9.279.33 $10356.66 $42088 $1911.32 ($872.54) $21104.65

Figure 4. Cost summary of Homer
Most similar results were obtained for VizProRES and PVsyst difference between the
simulation results is due to the presence of one additional solar panel, which, in turn, led to a
decrease in fuel consumption and energy costs.

Global Research Conference on Sustainable Futures, December 30th, 2025

SECTION 5. RENEWABLE ENERGY TECHNOLOGIES AND INNOVATIONS


https://creativecommons.org/licenses/by/4.0/deed.ru

Professional science applies the Creative Commons Attribution (CC BY 4.0) license to the materials
published - https://creativecommons.org/licenses/by/4.0/deed.ru

-85-

References

1. NASA Prediction of Worldwide Energy Resource (POWER). Retrieved December 13,
2025, from https://power.larc.nasa.gov/

2. Kale, Sandip. (2019). Re: What is the optimum wind speed to generate electricity by a
wind turbine? Retrieved December 21, 2025, from https://www.researchgate.net/post/What-is-
the-optimum-wind-speed-to-generate-electricity-by-a-wind-
turbine/5db86eb32ba3a168ac4121ef/citation/download.

Global Research Conference on Sustainable Futures, December 30th, 2025

SECTION 5. RENEWABLE ENERGY TECHNOLOGIES AND INNOVATIONS


https://creativecommons.org/licenses/by/4.0/deed.ru

Professional science applies the Creative Commons Attribution (CC BY 4.0) license to the materials
published - https://creativecommons.org/licenses/by/4.0/deed.ru

-86-

SECTION 6. SUSTAINABLE ECONOMIC DEVELOPMENT AND CIRCULAR

ECONOMY

uDC 33

Battalova X.M. A Model for Reducing Marketplace Reverse Logistics Costs Based on
Shopping Cart Data

MoaeAb CHUXEHUA U3AEPXKEK 00paTHON AOTUCTUKU MApPKETNIAEUCOB Ha OCHOBE AAHHbIX
0 KOP3UHe nokynarenei

Battalova Xenia Michailovna

2nd year undergraduate student

St. Petersburg State University industrial technologies and design
Scientific adviser:

Savitskaya Veronika Yurievna

Associate Professor of the Department of Brand Communications
St. Petersburg State University of industrial technologies and design
battanoBa KceHust MuxaiinoBHa

CryaeHT 2 Kypca 6akaraBpuata

CaHkT-eTepbyprekuii rocyAapCTBEHHbI YHUBEPCUTET
NPOMbILUAEHHbIX TEXHOAOTUI U AU3aiiHa

HayuHblii pykoBoAUTEAL

CaBuukas BepoHuka lOpbeBHa

AoueHT Kadeapbl HpeHA-KOMMYHUKALW I

CaHkr-letepbyprckuii rocyaapcTBEHHbIA YHUBEPCUTET
NPOMbILUAEHHbIX TEXHOAOTUI W AU3aiiHa

Abstract. The growth of e-commerce is accompanied by an increase in product returns, which generates
significant reverse logistics costs for marketplaces, sellers, and pickup point operators. According to
international logistics research, returns are becoming one of the key factors reducing the operational efficiency
of online trade. The article proposes a reverse logistics optimization model based on the use of data on user
behavior within the platform. The essence of the approach is the proactive resale of goods located at pickup
points after return or failure to redeem, using standard in-platform marketing tools. The proposed model can
reduce transportation and storage costs, reduce the load on pickup points, and increase the turnover of
problematic inventory.

Keywords: e-commerce, marketplaces, reverse logistics, product returns, pickup points, in-platform
marketing.

Annomayua. Pocm 21exmponHoil xommepyuu conpoboxoaemcs ybeauneruem 00sémo8 Bo36pamol
moBapol, umo popmupyem 3SHAUUMEALHblE US0EPHKKU O0DPAMHOL A0UCHIUKU OAA MApKemnaeicos,
npooabuyob u onepamopo8 nyuxmoB Bvidauu 3axazoB. Ilo OaHHbIM MeKOYHAPOOHBIX AOSUCHIUUECKUX
uccaedobanuil, Bosbpamv. cmaHoBAmMcA O00HUM U3 KAI0UeBbIX hakmopoB cHuKeHUs ONepayUoOHHOL
agppexmubrocmu  onaain-mopeobau. B cmamve npediaeaemcs MoOeab onmuMusayuu  00pamoin
A02UCTUKU, OCHOBAHHAA HA UCNOABI0BAHUL OAHHBIX 0 noBedeHuu nosv3obamenetl BHYMpPU NAAMGPOPMbL.
Cymbv nooxoda 3axatouaemca 6 npoakmubHoi noGmopHou npodaxe mobapob, HAXOOAUSUXCA HA NYHKINAX
Bvidauu  3axazof nocae Bosbpama uiu HeBvikyna, C NpUMeHeHueM CHAHOAPMHLIX UHCHPYMeHMoB
Brympuniamgopmennoeo mapxemunea. ITpedsoxennas modesb nosboasem coxpamums MpaHcnopmHsle i
ckaadckue pacxoosl, CHUSUMD HAZPY3KY HA NYHKMbL Bbi0auu u nobvicums 0bopauubaemocms npobiemmoeo
unBenmaps.

KatoueBore caoBa: ssexmponnas kommepyus, mapxemnaenico, obpamuas ao2ucmuxa, Bo3Bpamui
mobapob, nyHxkmol Be10aut 3axa306, BHYMpUNAAMGPOPMEHHbIL MApKemuHe.
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INEKTPOHHAA KOMMeEpLMUA ABASIETCA OAHUM W3 Haubonee AWHAMMYHO Pa3BMBALOLLMXCA
CErMEHTOB COBPEMEHHOM 3KOHOMUKH. CyLecTBEHHLIM GpAKTOPOM KOHKYPEHTOCNOCOOHOCTH OHAQIH-
TOProBAM CTaAa yNpowEHHaAsA npoueAypa BO3BpaTa TOBapoB, HanpaBAEHHAs Ha MNOBbILIEHWE
AOSIABHOCTH NOKynateAel. BMecTe ¢ Tem pocT uucaa Bo3BPaToB GOPMUPYET 3HAUUTEAbHBIE U3AECPKKU
AN MapKEeTNAEHCOB U NPOAABLIOB.

Mpobaema Bo3BpaToOB HOCUT rA0OaAbHLIN XapakTep: B 2023 roay UX CTOUMOCTb B PO3HUYHOM
Toproeae npesbicuAa 740 mapa poaapoB CLUA, a pond npopax ¢ BO3BpaTaMu COCTaBMAA OKOAO
14,5% [1]. AN 3AEKTPOHHOH KOMMEpPLMKU 3TOT NOKa3aTeAb TPAAWULIMOHHO Bbille, 0COOEHHO B
CerMeHTax OAeXAbl M 00yBu, rae Moxer pocturatb 30% [2]. Bo3Bpatbl TpebYyHT CAOXHbIX
AOTMCTMYECKUX onepauuili — TPaHCNOPTUPOBKU, NPUEMKKM, XPAHEHHUSA U nepeyyéta, — 4To CO3AAET
3HAUYUTEAbHYIO Harpy3Ky Ha MHQPACTPYKTYpY.

Ocobyto akTyaAbHOCTbL 3Ta npobaema npuobpeTaer B ycAoBUAX OYPHOr0 pocta poOCCHIACKOTO
pblHKa 3AEKTPOHHOI TOProBAM, Kotopbii B 2024 roay aoctur 11 TpAH pybael U xapaktepusyertcs
AOMWHUPOBaHWEM MapkeTnaeiicoB [3]. UMeHHO mapkeTnaeiicbl, 6aaropaps yAOOHOW NOAUTUKE
BO3BpaToB (KOTOpyld oTMeuarT 73% ux noAb3oBatened [3]), CTaAKMBAKOTCA C HaWOOAbLIMMU
06bEémamu 06paTHbIX NOTOKOB. KAOUEBbIM Y3A0M NPOOAEMbl CTAHOBATCA NYHKTbl BblAQYW 3aKa30B
(NB3), rae HeBbIKYNA€HHble W BO3BpALEHHbIE TOBapbl CO3AAOT OMEpPaLMOHHbLIA NPOCTOH U
AOMOAHUTEAbHbIE M3AEPXKKM A0 MOMEHTA OTNpaBKM Ha CkAap. OAHOBPEMEHHO MapKeTNAEHChbl
AKTUBHO UCMOAb3YHT MHCTPYMEHTbI BHYTPUNAATGOPMEHHOTO MapKETUHIa, OCHOBAHHbIE HA aHaAU3e
AQHHbIX O MOBEAEHMU NOAb30BaTEAEH, BKAIOYAS UCTOPUI0 NPOCMOTPOB, COAEPXKMUMOE KOP3UHbI M
CNUCKK U36paHHOro. OAHAKO AQHHbIE MHCTPYMEHTbI, KaK NPABUAO, TPUMEHSOTCA AAA NPOABUXEHHUA
CTaHAAPTHOrO aCCOPTUMEHTA U HE UCTIOAL3YHOTCA AN ONTMMU3ALIUMK NPOLLECCOB 0OPATHON AOTUCTUKM.

LleAbto HacTosiien cTaTbu AIBAAETCA pa3paboTka MOAEAM CHWXEHUS U3AEpPXEK 00paTHOM
AOTUCTUKU MapPKETNAEHCOB 3a CYET UCNOAb30BAHMA AAHHBIX O KOP3UHE NOKynaTenei AN AOKaAbHOW
NOBTOPHOW MNpoAaXW ToBapoB, HaxoAAawmxcA Ha [B3 nocae Bo3Bpata MAM HeBblkyna. And
AOCTWXXEHHS LIeAW ONpeAEneHbl 3aAaUH:

1) BbIIBUTb KAOUEBbIE U3AEPXKKW CTAHAAPTHOM 06PATHOW AOTUCTMKU MapPKeTNAeHCOB;

2) 060cHOBaTb UCNOAL30BaHWE AAHHbIX KOP3UHbI AAA YNPABAEHUS AOTUCTUKON;

3) pa3pabortatb aATOPUTM AOKaAbHOM NepenpoAaxu ToBapos Ha MB3.

O6patHas AorucTMKa npeAcTaBASieT Co00W COBOKYNHOCTb NPOLLECCOB, CBA3AHHbIX C BO3BPaTOM
TOBAPOB OT KOHEUHOT0 NOTPebUTEAsl 06PATHO NO LIENOUKE NOCTABOK C LIEABO NOBTOPHOW peaAu3aLiH,
BOCCTAHOBAEHUA AWMOO YTUAM3AUMK. B YCAOBUAX INEKTPOHHOW KOMMEPLWM AaHHblE NPOLECCHI
npuobpetaloTr 0cobyld 3HAYUMOCTb BCAEACTBME BbICOKOW AOAM BO3BpaToB U HEOOXOAMMOCTH
ObICTPOro NPUHATUA PELLEHUN NO AaAbHelLLel cyabbe ToBapa.

Mo oueHkam Research Nester, rno6anbHbii pbIHOK 06paTHOM AorucTMkM B 2025 roay
oueHuBaerca npumepHo B 835 mapa aomapos CLUA ¢ nporHo3om pocra Ao 1,43 TpAH AOAMAPOB K
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2035 ropy [5]. Poct paHHOTO cermeHTa 06ycAOBAEH yBeAueHueM 06bEMOB OHAANH-TOPTOBAU U, Kak
CAEACTBUE, POCTOM KOAMYECTBA BO3BPATOB.

Otuétol DHL nopuépkuBaroT, yto BO3BpaThl CYyLLECTBEHHO YBEAMUMBAIOT ONEPaLUOHHbLIE
pacxoAbl KOMNAHWKA 32 CYET AOMOAHUTEAbHLIX AOFTMCTUYECKUX Onepauuid U CHUXEHUS CTOUMOCTH
TOBapoOB Nnocae Bo3spara [1].

3apy6exHble MapKeTnAeMCbl U OHAAWH-pUTEMAEPbl B OOALLUMHCTBE CAyYaeB MCMOAb3YIOT
LLleHTpaAu30BaHHbIE MOAEAW 00paboTkM Bo3BpaToB. Bo3BpaluéHHbIe TOBapbl HaNpaBAAKTCA Ha
cneuuanM3MpoBaHHbIE CKAAAbl, TA€ MPOXOAAT COPTUPOBKY, OLIEHKY COCTOSIHUAA U MOBTOPHO
BbIBOAATCA B IPOAAXY Uepe3 OTAeAbHble KaHaAbl, BKAOYAA ayTAETbl UAK YULEHEHHbIE pa3AeAbl.

MUccrep0BaHMA  KOHCAATMHTOBbLIX  KOMNAHWKA  NMOKa3blBalOT, uT0 NOAOOHbIE  MOAEAU
OPUEHTUPOBAHbI MPEUMYLLECTBEHHO Ha ONTMMM3auuio 06paboTku BO3BPAaTOB MOCAE  MX
¢daKTMuecKoro Bo3Bparta B AOTUCTUUECKYHO cucTeMy [4]. BO3MOXXHOCTU NOBTOPHOI NPpOAAXH TOBApOB
Ha 3Tane Ux HaxoXAEeHUS B NyHKTax BblAQuM 3aKa30B B AUTepaType U 0TPacAeBbIX OTUETAX OCBELLEHbI
OrpaHUYEHHO, YTO YKa3bIBAET HA HAAMUYME UCCAEAOBATEALCKOTO U NPAKTUYECKOro npobena.

Mapketnaeicbl GYHKLMOHUPYIOT KaK LUUPPOBbIE 3KOCUCTEMbI, B KOTOPbIX MapKETUHIOBble
MHCTPYMEHTbI MHTETPUPOBAHbI B NOAb30BATEALCKUI MHTEPdENC NAATGOPMbI. K TAaKUM MHCTPYMEHTAM
OTHOCATCA NepCOHaAM3MPOBaHHLIE peKOMeHAaLMHK, push-yBeAOMAEHUA, e-mail-pacCbIAKK U yuyacTue
TOBapOB B aKUMUOHHLIX MeXaHU3MaXx.

Ucnonb3oBaHWe AaHHLIX O NOBEAEHWM NMOAb30BaTeAel MO3BOASET NOBbLIWATL KOHBEPCHUIO W
ynpaBAATb CMPOCOM, OAHAKO AAHHbIE UHCTPYMEHTbI B OCHOBHOM NPUMEHSAIOTCA AAA NPOABHXEHUA
OCHOBHOI0 acCOpTUMeHTa. Bonpoc ux UCNoAb30BaHMA AAA pelleHUsl 3apay 06paTHOM AOTUCTUKU B
CYLLECTBYIOLLMX UCCAEAOBAHUAX paccMaTpuBaeTcsl ¢parmeHTapHo [5].

B pamkax AaHHOro MCCAeAOBAHUA NpeaAaraeTca MOAEAb OMTUMU3ALMK 00PATHOW AOTUCTUKH,
OCHOBaHHAaA Ha NPOAKTMBHOW NMOBTOPHOW NMPOAAXe TOBApOB, HAXOAALIMUXCA HA MYHKTaX BblAAuM
3aKa30B NOCAe BO3BPaTa UAM HEBbIKYNa, A0 MOMEHTA WX OTNPaBKKU 06PATHO Ha CKAAA.

06beKTOM UCCAEAOBaHHUA ABASETCA CUCTEMA 00paTHOM AOTUCTUKM MapKeTNAeicoB. [peameTom
UCCAEAOBAHUA — METOALI CHUKEHUA U3AEPXKEK 0OpaTHOM AOTUCTUKM 3@ CYET UCNOAb30BaHUA AAHHBIX
0 NOBEAEHUU NOKynaTeAel U CTaHAAPTHBIX UHCTPYMEHTOB BHYTPUNAATGOPMEHHOTO MapKETUHra.

Moaenb GYHKUMOHUpYET cAeaylowMM obpa3om. KaroueBble mapameTpbl MOAEAW: ToBap
cuutaerca npobaemHbiM nocae 24-48 u Ha MB3; ueneBas ayautopus — noAb30BaTeAu, A0OaBAABLIME
€ero B KOp3uHy/u3bpaHHoe B TeueHHe NocAeAHUX 14 pHelt 1 HaxopswmMecs B paauyce 5-7 km ot [1B3;
npearoxeHne (CKMAKa 5-15% uAM pesepBUpOBaHUE) oTnpaBasieTca push-yBeAOMAEHUEM U
AencteyeT 2-4 vaca.. W3 paHHOW COBOKYNHOCTM (QOpMUpyeTca rpynna NoAb30BaTeAe,
TepPUTOPUANLHO PACNOAOXKEHHBIX B 30HE AOCTYNHOCTH cooTBeTcTBytowero MNB3.

B cayyae npuHATUS NpeAnOXKeHUsi TOBap peaausyetcs 6e3 3anycka CTaHAAPTHLIX NPOLLECCOB
06patHoOi AorMCTUKK. [TpU OTCYTCTBUM OTKAMKA TOBAp BO3BpaLLaeTcs B 6a30Bbli AOTUCTUUECKUI LIMKA.
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OueHka 3G HEKTUBHOCTU MOAEAU OCYLLECTBASIETCA NYTEM CpaBHEHHUA 3aTpaTt Ha CTaHAAPTHYIO
06paTHyl0 AOTMCTHKY (TPAHCMOPTUPOBKA, XpaHeHWe, 06paboTka) ¢ 3aTpaTamM Ha peanu3aLuio
AOKaAbHOTo npeanoXeHus. 060CHOBaHO UCNOAb30BaHUE AAHHBIX O KOP3UHE U U30paHHbIX TOBapax
NOAb30BaTeAE HE ANl KAACCMYECKMX 3ajay MOBLILWEHUA KOHBEPCUM, a AN NPEAOTBPALLEHUA
3anycka npoLeccoB 00paTHOW AOTUCTMKK. [lpepnoxeH cABUr $OKyca C LEHTPaAU30BAHHOW
06paboTku BO3BPATOB Ha AOKaAbHbIA YpPOBEHb MYHKTOB BblAQYM 3aKa30B, 4TO MO3BOASIET
paccmartpuBartb [1B3 Kak akTMBHbIW 3AEeMEHT pacnpeAeAeHUs cnpoca.

0XXMAAETCSA, YTO BHEAPEHUE NPEANOKEHHOW MOAEAU NO3BOAUT COKPATUTL U3AEPXKKU 06paTHOM
AOTUCTUKM 3@ CYET yMeHbLUEHUSI 06bEMA 06paTHLIX NEPEBO30K U CHUKEHUA HAarpy3KU Ha CKAAACKYHO
UHPpPACTPYKTYpy. AOMNOAHUTEAbHBLIM 3GPEKTOM HABASETCA CHWXKEHWE MNEepPEeNnOAHEHHOCTU MYHKTOB
BbIAAQYM 3aKA30B U yCKOpeHUe obopaunBaemocti ToBapoB. C TOUKM 3PEHUA MAPKETUHra MOAEAb
CnocoOCTBYET MOBLIWEHWI0 KOHBEPCHM NO TOBapaM, paHee HaXOAUBIUIMMCA B KOp3UHe
noAb3oBateAei, U GOPMUPOBAHUIO NEPCOHAAU3UPOBAHHBIX NPEANOXKEHUN 6€3 BHEAPEHUS HOBbIX
peKAaMHbIX MeXaHU3MOB. K orpaHHueHUAM MOAEAW OTHOCATCA TPEO0BaHUSA K 3aLLUTe NEPCOHAAbHBIX
AaHHbIX, HE0OXOAUMOCTb KOPPEKTHOW HACTPOMKN KOMMYHWUKALUK C NOAb30BATEAIMU U pa3AMuuA B
NPUMEHUMOCTU NOAXOAQ AAS PA3HbIX TOBAPHbIX KATETOPUiA.

OcHoBHble BbiBOAbI: 1) Touka ontumusaumnm — B3, rpe ToBap 3apepXUBaeTcA nepep
AOpPOrocTofiluMM BO3BpaTOM. 2) AaHHble KOP3UHbI — KAKOYEBOW pecypc AAA NPEBEHTUBHOIO
ynpaBAeHusi cnpocoM. 3) IPHEeKTMBHOCTL MOAEAW AOCTUraETCA 3a CYET UCKAHOUEHUSI TPOMEXYTOYUHbIX
AOTMCTMYECKMX onepauui. 4) Ycnex 3aBMCUT OT apantauMu napametpoB (Bpemsi, paauyc) noa
KaTeropuio Topapa.

B cratbe npearoXeHa MOAEAb CHWXKEHUA U3AEPXXEK 00paTHOM AOTMCTUKM MapKeTnAeHCcOB,
OCHOBAHHAA Ha MHTErpaLMKU AAHHLIX 0 MOBEAEHWU NMOAb30OBATEAEH U CTAHAAPTHLIX MHCTPYMEHTOB
BHYTPUNAATGOPMEHHOIo MapKeTUHra. B 0TAMuMe 0T TPaAULIMOHHBIX NOAXOAOB, OPUEHTUPOBAHHBIX HA
LLeHTpPaAU30BaHHY0 00paboTKy BO3BPaTOB, NMPEAAOXKEHHOE peLIeHHe NPEANOAAraeT AOKaAbHYH
NOBTOPHYIO NPOAAXY TOBAPOB A0 HayaAa CTAaHAAPTHbLIX AOTMCTUYECKMX MPOLLEAYP.

Pe3yabTathl MCCAEAOBAHUA NMOKA3bIBAIOT, UTO MHTETPALMA MAPKETUHIOBLIX U AOTUCTUUECKHUX
NpoLeccoB ABAAETCA NepCNeKTUBHbIM HanpaBAEHUEM NOBbILEHUA 3G PEKTUBHOCTH MapKETNAeHCcoB
U TpebyeT AaAbHEHLLIero 3MNMPUYECKOro U3yueHus.
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CTyAeHT2-ro kypca 6akanaBpuata CaHkr-letepbyprckoro
rocyAapCTBEHHOIO YHUBEPCUTETA NPOMbILIAEHHBIX

TEXHOAOTWI M AU3aiiHa

HayuHblii pyKOBOAUTEAD:

CaBuukan BepoHuka OpbeBHa

AoueHT Kadeapbl bpeHA-koMMyHUKauuid CaHKT-MeTepbyprckoro rocyAapcTBEHHOTO YHUBEPCHTETA
NPOMBbILIAEHHBIX TEXHOAOTHiA U AU3alHa

Abstract. This article examines the use of augmented reality (AR) and virtual reality (VR) as
effective brand promotion tools. It highlights the role of these immersive technologies in revolutionizing
traditional marketing methods through their ability to create engaging and emotionally compelling
experiences for consumers. The article analyzes current trends in AR/VR usage, their benefits for increasing
engagement and loyalty, and provides examples of successful integration of these technologies into brand
communication strategies.

Keywords: augmented reality, virtual reality, brand storytelling, consumer engagement,
immersive marketing, interactive experiences, metaverse, emotional connection, digital transformation.

Annomayua. B cmamve paccmampubaemcs ucnoavzoBanue donosnennon (AR) u Gupmyansvon
(VR) peasvnocmu xak 3ghgpexmubuuix cpedcmb npodbusxenus  Openoa. IloduepkuBaemca poav smux
UMMEPCUBHBIX  mexHoA02ul 6 peBOoNOYUOHHbIX USMEHEHUAX MPAOUYUOHHBIX Memo0o8 Mapkemunea
buaeo0apa ux cnocodbHocmu co3dabams 606iekarujuti U SMOYUOHAALHO NPUBAEKAMEAbHbIL ONbIM 045
nompedbumenetl. B cmamve amasusupyromes cobpementvie menOeHyuu ucnosvsobanus AR/VR, ux
npeumyujecmba ¢ mouku 3peHusa nobviuteHus Ypobus 606eueHHOCNU U A0AABHOCTIY, 4 MAaKkKe NpUuBo0Amca
NpUMepbL YCHeUWHOT UHINePAYUL STUX MEXHOA02UTL 6 KOMMYHUKAYUOHHYIO Cripameeuto OpeHoa.

KaroueBvie cro08a: donoamennas peasvHocmn, BupmyaivHas peasbHocHs, nofecmbobanue o
bpende, Bobreuenue nompedumenetl, UMMEPCUBHbITL Mapkemute, UHMepaKMUBHbLI ONbim, MemabceseHHas,
AMOUUOHANLHAS CBA3Y, UUPpoBoil mpancopmayu .

B 3noxy WHGpOPMaLWOHHOW NepeHacbILEHHOCTU, KOTAQ NOTPEOUTEAM YMENO WUTHOPUPYHOT
TPaAULIMOHHYIO peKAaMy, BPEeHAbI CTAAKUBAKOTCA € NOCTOAHHOM NPOGAEMON NpUBAEUEHUA BHUMAHMUA
U YCTAHOBAEHMA NOAAMHHBLIX cBA3ei. CTpemaeHMe K 6Gonee rAyOOKOMYy BOBAEUEHWIO BbIBEAO
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MapKeTOAOroB 3a NpeAeAbl aKpaHa B cdepy UMMepPCUBHOIO onbiTa. B aBaHrapae atoi peBoAOLUK
AONOAHEHHas peanbHocTb (AR) W BupTyanbHas peanbHocTb (VR) TEXHOAOTMM, KOTOpbIE
nepeocMbICAMBAIOT CaMy CyTb NPOABHUXEHUA OPEHAOB.

AonoAHeHHas peanbHOCTb (AR) 3TO TEXHOAOMMSA, KOTOPAA HaKAAALIBAET CreHepUupPoBaHHbIE
KOMNbIOTEPOM W300paXKeHus, 3BYKM MAM Apyrde AaHHble Ha M300paxeHue peanbHOro mMupa
NnoAb30BaTeAeM, TeEM CaMbIM yAyylwaa ero Bocnpustue. BuptyanbHas peanbHoctb (VR), HanpotuB.,
CO3AAeT NOAHOCTbI0 CMOAEAMPOBAHHYH KOMIMbBIOTEPOM CPeAy, KOTopas norpyxaeT noAb3oBartens,
KaK NpaBuWAO, Yepe3 rapHUTYpy, OTKAKOYAs ero ot ¢u3nueckoro mupa. Hecmotps Ha pasanuus, obe
TEXHOAOTUU UMEHOT 00LLYIO LIeAb: CTEPETb FPaHb MEXAY LMOPOBLIM U GU3NUECKMM, NPEAAAras HOBYHO
KaHBY AN noBecTBOBaHUA. AKTyaabHOCTb AR/VR B MapKeTMHre noAvYepKMBaeTci MX pacTylein
AOCTYNHOCTbID. C POCTOM AOCTYNMHOCTM BO3MOXHOCTeA AR B 60AbliMHCTBE cMapT$oHOB U VR-
rapHUTYp ayAuMTOpUsl 3TUX BNEYaTAeHUMH CTpeMUTeAbHO pacluupsaercsa. [lporHosupyetca
3HauYUTEeAbHbIA poCcT MMPOBOro pbiHKka AR U VR, uTo CBUAETEALCTBYET HE NPOCTO O TEHAEHLUH, @ 0
¢GyHAAMEHTaAbHOM U3MEHEHUU BO B3aUMOAEHCTBUM NoTpebutener ¢ LMPPOBLIM KOHTEHTOM. JTO
AEAAeT UMMEPCUBHbIE TEXHOAOTMU KPUTMYECKU BaXKHOW 00AACTbl0 A OpEHAOB, CTPEMALLUXCA
MHHOBALMOHHO paccKa3sbiBaTb MCTOPUM M B3aUMOAEWCTBOBATb C COBPEMEHHOW, TEXHUYECKH
NOAKOBaHHOW ayAUTOPUEN.

AONOAHEHHAs M BUpTyaAbHas peanbHOCTb (AR) HAcTOAbKO 3OPEKTUBHbI B OpeHAWHre
baaropaps cBoei cnocobHocTM obecneunBaTb HENPEB3OWAEHHLIM YPOBEHb MOTPY)XEHUA U
B3aumopencTBu. Ana OpeHAa 3TM TEXHOAOrMM TrOpasp0 MoOLUHee, 4YemM NpOCTO CPEACTBO
KOMMYHUKaLUUK, NOCKOAbKY OHWM OXBaTbiBalOT Cpa3y HECKOAbKO OpraHoB YYBCTB M MOMELLAOT
NOAb30BaTeAsl B CaMbli LLEHTP UCTOPUM, UTO AQET PAA CYLLECTBEHHBIX NPEUMYLLECTB.

HecomMHeHHO, camMblM BaXHbIM M3 HHUX SBASIETCA TAYOOKOe OLyleHWe NPUCYTCTBUA.
Hanpumep, ¢ nomoLbio BUpPTYaAbHOW peanbHOCTH (VR) ueroBek nepexuBaeT 310 YYBCTBO uyepes
NOAHOE CEHCOPHOE NOrpyXeHue, NOrpyXasacb B BUPTyaAbHbIW MUp, CO3AAaHHLIA GpeHpaom. Tak,
Hanpumep, TYPUCTUYECKOE areHTCTBO MOXET BUPTYaAU3UpOBaTh NOE3AKY Ha APKUIA U YIOTHBIA NASXK
UAM Ha TOPHYI0 BEPLUKUHY, 06AyBaemylo CBEXUM OpM30M, TEM CaMbiM CO3AaBaA 3MOLMOHAAbHYHO
notpe6HoCTL NoTpebutens, KOTOPYH He cnocobeH Co3AaTb HU OAWUH NPOCTON PEKAAMHbIA NPOCNEKT.
C Apyroun CTopoHbl, 3GPEKT NPUCYTCTBUA B AONOAHEHHOW peanbHOCTH (AR) BO MHOrOM 3aBUCHT OT
OKpPY)XeHMA NOAb30BaTEASl, TOCKOAbKY NO3BOASIET MY/ € B3rAIHYTb Ha HOBbLIK NpeaMeT mebean B
CBOEW roCTUHON UAM YBUAETb, Kak OyAeT BbIrAIAETb HOBbIH OTTEHOK MaKUsKa, €CAM OH/OHA HaHEeCET
ero Ha cBOé AMUO. Takoi GYHKLMOHAAbHLIWN HappaTtue, NyCTb W NPOCTOW, OYEHb IPHEKTUBEH,
NOCKOAbKY rAaBHbI repoii nepeXxxmBaeT nepexoA U UyBCTBYET, YTO UCTOPUA HaNUCaHa cneLuanbHO AN
Hero/Hee. boaee T0ro, MHTEPAKTUBHbIE 3A€MEHTbI 3TUX BNeYaTAeHUi NPeBpaLLatoT noTpedutena us
NPOCTOro 3pUTeAs B aKTUBHOTO Urpoka. Mctopus 6peHAa aTo He NPOCTO pacckas, 3to OnbIT. YeroBek
MOXET BUPTYaAbHO 3arAfiHyTb B CaAOH aBTOMOOMASA, OTKPbITb €70 ABEPU U AQXKeE «3aBECTU» ABUTaTEAD,
TeM cambiM OCYLLECTBAAS B3aMMOAEACTBUE, KOTOPOE, HECOMHEHHO, 3aNOMHUTCA U OKaxeT bonee
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cuAbHOe Bo3percTBUe, yem 30 cekyHA TeneBM3WOHHOW peknambl. Takada BbiCOKas CTeneHb
BOBAEYEHHOCTU TrapaHTMpyeT BHUMaHWe notpebutend, a, crep0BaTeAbHO, U bonee uyeTkoe U
3anoMuHatoLeecs nocraHue OpeHAa.

IMOUMOHAAbHASA BOBAEYEHHOCTb elle OAUH BaXHbIM GaKTop, BAMAIOIWMA HA NOBEAEHUE
notpebuteneii. Hanpumep, NOAHOCTbIO KOHTPOAUPYA 00CTAHOBKY M MOCAEAOBATEALHOCTb COOBLITUM,
BMPTyaAbHas pPeanbHOCTb CnocobHa Bbi3biBaTb OYEHb CHAbHLIE IMOLMMW, TaKWe KaK M3yMAEHWe,
COYyBCTBME WMAW 3HTy3WasM. [IpUMepoM CAyXaT HEKOMMepyeCcKue OpraHusauuu, Kotopble
UCMOAL3YIOT TEXHOAOTMM BMPTYaAbHOW PEaAbHOCTM AN CO3AAHMA  MOAOGHBLIX CHUTyaLMH,
Bbi3blBaOLWMUX covyBCTBME. OAHUM U3 TaKUX NPUMEPOB ABAAETCA MOrpy)XeHUe 3PUTEAl B XXU3Hb
YenOBEeKa, XUBYLWLEro B Aarepe OexeHueB, YTo NO3BOAAET 3IOPEKTUBHEE NepepaTb NMOCAAHMe,
nobyxaarowiee K COYyBCTBMIO M MOMOLLM, YeM NpoOCToe nepeuucaeHue uudp. U HakoHew, 3t
TEXHOAOTUUECKME WHCTPYMEHTbI 00AAAAOT TaKUMK KauyecTBaMM, Kak HOBM3HA M YA00CTBO
pacnpoctpaHeHusa. Hanpumep, 6peHA B COLMANbHbIX CETAX, UCMIOAb3YHOLLMIA UHHOBALMOHHBIA GUALTP
AOTNIOAHEHHOH PeaAbHOCTH MAM CO3AAIOILMA YHUKAAbHBIA VR-0NbIT, C 60AbLIEH BEPOATHOCTLIO ByAeT
pacnpocTpaHeH NOAb30BaTeAAMM, TEM CaMblM €CTECTBEHHbIM 06pa3om pacliupas Kpyr CBOEro
BAMAHUA. TakuMm 06pa3oM, KOHTEHT, CO3AaBaeMbld NOTpebUTeA MM, 3TO HOBas BEPCUA UCTOPUU
6peHAa, nepepaBaeMasn yepe3 AMUHbIA ONbIT NOTPebuTens.

MpoaHaAM3upyem COBpEMEHHbIE TEHAEHUMHM U dopmaTbi B3aMMOAEHCTBUA ¢ OHpeHAOM B
chepe AOMOAHEHHOH M BUPTYaAbHOH peanbHOCTH. PasmelueHue npoAykta B Urpax MOXeET ObiTb
CTaTUYHbIM MAM AUHAMUYHBIM U UHTETPUPOBAHHBLIM B Pa3AMUHbIE IAEMEHTbI OKPYXatoLeih CpeAbl.
OnbIT 6peHAa B AONOAHEHHOW U BUPTyaAbHOW peanbHOCTU (AR) pasaMueH U MEHSIETCA 0T OAHOTO K
Apyromy. CoBpemeHHO€e COCTOSIHUE XapaKTepu3yeTcA OCHOBHBIMU TEHAEHLMAMM, UCTOAb3YHOLLUMM
OTAMYMTEAbHbIE 0COOEHHOCTU KaXKAOW TEXHOAOTMU. BepyLias TeHAEHUMA AONOAHEHHOW PEaAbHOCTH
(AR) 310 GyHKUMA «nONPO6YH, Npexae YeM Kynutb». IT0 60AbLLE, YEM NPOCTO YBUAETb MPOAYKT; 3T0
CO3Aa€eT UCTOPUI0 06AapaHKUA U NnpuMepKkU. Hanpumep, KocmeTHueckue 6peHAbl, Takue Kak Sephora,
UCNOABL3YIOT 3epKana AOMOAHEHHOW PeanbHOCTU, YTOObl KAMEHTbI MOTAM BUPTYaAbHO NMPUMEPUTDb
COTHU OTTEHKOB MaKHUfXa, paccka3sbliBas TeM CamMbiM UCTOPUID CaMONO3HAHUA U NpeobpaxeHus.
AHanorMuHbiM 06pa3om, MebGeAbHble TMraHTbl, Takue Kak IKEA, no3BoAAlOT NoAb3oBaTeAiM
pa3mMeliatb B CBOMX AOMax TOYHble 3D-MoAeAM CBOMX NMPOAYKTOB, TEM CaMbiM peluas FAaBHYH
npobaemy notpebuteneit M pacckasbiBas UCTOPUIO MAEAAbHO 06YCTPOEHHOTO NPOCTPaHCTBA.

C Apyroii CTOpoHbl, OpeHAbI BUPTYaAbHOW PEAAbHOCTU CO3AALOT HEBEPOATHO YBAEKATEAbHbIE
BUPTYaAbHble LLOYPYMbl U LieAble BCEAEHHble. 3T0 He NPOCTO KOMUKU peanbHblX Mara3uHOB, OHU
CO3AaHbl, yToObI BbI3bIBATL BOCTOPr U rAybokoe BoBAeueHue. Hanpumep, Audi npepocraBuna VR-
ONbITbl, FAE NOAb30BATEAM MOTYT KACTOMU3UPOBAaTb aBTOMOOUAL CBOE# MeuThbl, a 3aTeM BUPTYaAbHO
060#TH ero B NOTPACAIOLLEM LIOYPYME, KOTOPbIA MOXET ObITb PaCNOAOXKEH Ha Kpato 06pbiBa UAM Ha
AyHe. 310 npeBpaTUAO NPOLECC KOHOUTYPUPOBAHMA aBTOMOOUAS U3 NPOCTOr0 B BAOXHOBASIIOLLYHO
uctopuio OpeHpa. Ewe o0AMH BaxHblii  TpeHA urpoBble AR-onbiTbl, KOTOpble 00bEAUHALOT
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peanbHblii U BUPTYaAbHbI MUPbI AN CO3AAHUA UHTEPAKTUBHBLIX UCTOPHIA.

OTMeYEeHHbIM Harpapamui npumepom fABafieTcA ¢UAbM «YenoBek-nayk», B peKrame
KOTOPOro UCnoAb3oBaAcsi AR-GUABTD, NO3BOAAIOLLMIA NMOAL3OBATEAIM CTaTb HOBbIM YeAoBeKOM-
nayKkoMm, KONnupysa ABUWKEHUA MeTaHMA NayTUHbI B CBOE COOCTBEHHOM cpeae. B pe3yabTate KamnaHua
He TOAbKO CTana BUPYCHOW B COLMAAbHbIX CETAX, HO U NO3BOAMAA NOAL30BATEAIM CTaTb CO-FreposiMM
ucTopumn 6peHpa, TeM cambiM CO3AaBan ropa3ao 6onee NPOUHYHO AMUHYIO CBA3b, YeM NPU NPOCTOM
npocmotpe Tpennepa. boaee Toro, obbepMHEHME 3TUX WMHHOBALMW HArASAHO AEMOHCTpUpYeT
MeTaBceneHHYy0 HenpepbiBHOTO, 06L1ero BUPTYaAbHOTO NpocTpaHcTBa. bpeHabl ye co3aaloT cBOU
BUpTyaAnbHble MarasuHbl B Decentraland u Roblox, BHeApAsA 3Ty KOHLUENLUUIO ¢ NOMOLLbI0 MOAHBIX
NOKa30B, XXMUBbIX KOHLEPTOB U MHTEPAKTUBHOIO WONKUHra. UCKycCTBO CTOpUTEAMHIa AA 6peHAOB
3A€Cb CTAaHOBUTCA HENpPEPbIBHbIM, 0OLWKWM U MHULMUPOBAHHLIM NOAb30BATEAMH NYTELIECTBUEM.
B3sarb, K npumepy, Gucci: oHu 3anycTUAM «Gucci Garden» Ha Roblox orpaHUYeHHbI BUPTYaAbHbIN
OnbiT, TAe aBaTapbl UFPOKOB MOTAM MCCAeAOBaTb 00pa3 6peHAA M MCMbITbIBATL €r0 BAMSIHUE,
dopmMupys TeM caMbiM HOBbIW U He3abbiBaeMblii CNOCO6 NOBECTBOBAHMA 00 MAEHTUUHOCTH OpeHAa.

Npeumywiectea AONOAHEHHOM U BUPTYaAbHOM peanbHocTH (AR/VR) Ayylue Bcero noHAThL Ha
npakTuKe. AHaAU3UPYA KaK yCnewHble, Tak U MeHee 3G deKTUBHbIE KAMNAHUK, Mbl MOXEM BbISIBUTb
KpuTHueckue daktopbl, onpeaersioluye 3GPEKTUBHOCTb UMMEPCUBHOIO CTOPUTEMUHIA OpeHAa.
CotpyaHuuectso Nike, ruraHta cnopTUBHOM 0AEXAbI, U MOOUAbHO Urpbl Pokémon GO - npeKkpacHbIi
npumep 3GPEKTUBHO MHTETPUPOBAHHOM W ycMewWwHOW rAyOOKOW KamnaHWM AONOAHEHHOW
peanbHocTH. Bmecto Toro, utobbl npocto 3anyctutb peknamy, Nike co3pana OpeHA-oMbIT,
BCTPOEHHbIN B UTPOBYH MexaHUKy. PeanbHble mara3uHbl Nike 6bia npeobpa3oBaHbl B CBOEr0 poaa
«PokeStops» u «Gyms», TeM cambiM N06y)xAas UrPOKOB NoceLwatb 3TM Mecta. OHU TaKkke NpoABUraA1
dU3nYecKUe ynpaxHeHUs1 C NOMOLLLID UrPOBLIX 3aAaHWA, KOTOPbIE HANPAIMYK) COOTBETCTBOBAAM
ocHoBHOMy nocaanuto 6peHpa Nike: «Just Do It». Kamnanusa cpabotana ycnewHo, NOCKOAbKY OHa
No3BOAMAQ MOAL30BATEAd OPraHUYHO O0OLEAMHWTb WAEHTUUHOCTb OpeHAA C LEAbl0 Urpbl U
cnocobcTBoBana 3A0poBOMY 00pasy XU3HM, CO3AaBas NOCAEAOBATEAbHYH) UCTOPUID O GUTHECE W
UCCAEAOBAHUM.

«BuptyanbHas 6GaarotBoputeAbHas noesaka» Tom's Shoes OTAMUHBIA nNpUMep, KOTOPbIi
NPUXOAMT HA YM B MUpe BUPTYaAbHOW peanbHOCTH. BbpeHA, M3BECTHbIW CBOEH MOAEALIO
6aarotBopUTEAbHOCTH «OAMH 3@ OAHOTO», UCMOAb30BAA BUPTYaAbHYH) PEaAbHOCTb AN CO3AAHMA
aMnaTMYecKoro noBecTBoBaHUSA. baarotBoputeAn noayyann VR-rapHUTYpbl, KOTOPbIE NEPEHOCUAU UX
B lNepy, rae OHM MOTAM YBUAETb, KaK PeOEHOK NOAyyaeT HOBYIO Napy 06yBM, KOTOPYIO OHU MOMOTAH
cobpatb. 310 ObIA HE MApPKETUHIOBLIA XOA AAA NPOAYKTa, @ CKOpee 3axBaTbiBalOLas UCTOPUA O
muccuu 6peHpa U ero BAUSHUU. UCnoAb3ys YHUKaAbHYIO BO3MOXHOCTb BUPTYaAbHOM PEaAbHOCTH
BbI3blBaTb aIMNaTUto, 6peHa Tom's ykpenuacs, a IMOLMOHAAbHAsA CBA3b C KAMEHTaAMMU YTAyOUAACh, UTo
CAEAAN0 OAAroTBOPUTEAbHYHO aKLUI0, 00bIYHO abCTpaKTHYI0, 0CA3aeMON U He3abbiBaeMoM.

Hanpot1e, MOXXHO NPUBECTU B KAYECTBE NPUMEYATEALHOTO NpUMepa nepBbli onbIT VR-KyXHU
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ot IKEA, rpe npuMeHeHue UMMEPCUBHOMH TEXHOAOTMM 0Ka3aA0Cb MeHee ycnellHbIM. XoTs 310 ObIA
NMOHEp, OCHOBHOW NYHKT KPUTUKKU NEpBOW BEPCUM 3aKAOYAACA B TOM, UTO OHA CAY)XWAA NPOCTOW
AE€MOHCTPaLUei TEXHONOTHM, He NPeAOCTaBASA YOe AUTEAbHOW UCTOPUU. AOAM MOTAM NPOCMATPUBATh
CAYYaiiHYI0 BUPTYaAbHYIO KYXHIO, HO UMEAU OY€Hb MaA0 B3aMMOAEHCTBUA. ONbIT HEe paccKa3biBaA
UCTOPUIO CEMEHHOM XXU3HU, NPUTOTOBAEHUA MULIM MAM pPa3BAECYEHUH, 3MOLMOHAABLHOIO LEHTpa
KyXxHU. OH Ka3ancs XOAOAHbIM U HE YXOAMA AOCTATOYHO AAAEKO OT NPOCTOW BU3yaAWU3aLUM, YTOObI
c03AaTb 9MOLMOHAAbHOE XenaHue XHUTb B cTae IKEA. 3ToT npumep nokasbiBaer, Yto OAHOM
TEXHOAOTUM HEAOCTATOYHO; OHA AONKHA ObiTb CPEACTBOM AAA Nepepauyd COOTHOCMMOW M
yBAEKaTeAbHO YEAOBEYECKOI UCTOPUM.

MOoXHO YBUAETb €LLe OAHY YacTyo OWwKOKy, KOTopas OTpaXKaeTcs B HaBA3UMBbLIX MAU NMAOXO
TapreTupoBaHHbIX OUAbTPax AR B couManbHbiXx cetax. Hanpumep, OGpeHA AHOKCOBbLIX 4acoB,
CO3AQNOLIMIA GUALTP, KOTOPBLIA HETOYHO HAAEBAET Yacbl Ha 3anfACcTbe NOAb30BaTEAfl, HE YUUTLIBAs
peanuCTHYHOE OCBeLLEeHUE UAM GU3UKY, MOXET CTaTb NPUUMHOM NOTEPU LLIEHHOCTU UMUAXA OpeHAa,
OCHOBAHHOr0O Ha TOYHOCTM U KauecTBe. ECAM QPUABTP He HECET HUKAKOW pa3BAEKaTEAbHOM,
NoBeCTBOBATEALHOW UAU NOAE3HOW GYHKLIMU, ayAUTOPUA BOCTIPUHMUMAET €ro Kak NpAMYH0 U AEHUBYIO
pekaamy, U N03TOMy ObICTPO NPONYCTUT ee. ITO COOTBETCTBYET HeyAauHOM UHTerpauuu McDonald's B
The Sims Online: koraa npucyrctBue OpeHAA 4Ype3mMepHO AOMMHUpYET, AAET HecnpaBeAAMBOE
NPEeUMYyLLECTBO UAU HapyLUaeT NPUBLIYHBIN ONbIT, 3TO BbI3bIBAET Y NOAb30BaTEAE HE UHTEpEC, a He
BO3MYyLLEHHUE.

AonoAHeHHasA M BUPTyaAbHas PeanbHOCTb (AKTUYECKW U3MEHWAU OCHOBHbLIE CPEACTBA
NnoBecTBOBaHUA OpeHAd. ITM MHHOBALWOHHbIE TEXHOAOTHM, HE OFPaHMYMBAACb UCMOAb30BAHUEM
CTaTMYHbIX W300paXeHMA M NACCUBHLIX BUAEO, CO3AAKT HOBYH) NapapurmMy norpyXeHus,
B3aUMOAEACTBUA U 3MOLUOHAALHOTO BOBA€YEHMSA. Ucnoab30BaHWE AOMOAHEHHOW W BUPTYaAbHOM
peanbHocTH (AR/VR) B 6peHAUHre cTaHOBUTCA 3QPEKTUBHLIM HE BAaropaps caMoi TEXHOAOTUM, a
baaropaps cTpaTterMyeckoMy NOAXOAY K ee npuMeHeHuto. Kak 6bin0 noka3aHo, ycnex 00ycAoBAEH
6e3ynpeyHoCcTbi0  ONbiTa, MNPUHOCALLErO PEeaAbHY0 LEHHOCTb, CMOCOOCTBYIOLIEr0 pa3BUTUIO
OCHOBHOM McTOpuK OpeHAa W NpeBpaLLaloLLero NOAb30BaTEAl B TAABHOIO repos, Kak B CAyyae C
reiimuouumMpoBaHioim ¢utHecom Nike uaM amnatuyeckumu nytewecteuamu Toms. C Apyrou
CTOPOHbI, CUTYaLlUH, KOTAQ NOAb30BATEAU YYBCTBYIOT Ce05i HaBA3UMBLIMU, HE MOTYT CONEPeXUBaTh
UAW UM CKYYHO U3-3a OTCYTCTBUA CHOXXETHOW AMHUM, MOTYT ObITb BOCNPUHATLI KaK YAOBKA, KOTOpas B
AydLLEM CAyyae MOXET NPUBECTH K NOTepe AOBEPUSA K OpPeHAY.

Caepyrowmii atan pa3sutua AR/VR Kak cpeacTBa B3aUMOAENCTBUSA ¢ OpeHAaMMU 3TO Lar K
MOAHOW MHTErPaLym1 U BbICOKOMY YPOBHIO CAOXHOCTU. Co3paHue MeTaBCEAEHHOR MOAHOCTbIO COTPET
pa3AMuMa MeXAy pa3oBbiMU KaMNaHUAMU U HpeHAAMU, UMEIOLLUMU NOCTOSHHOE NPUCYTCTBUE, UTO
notpebyer OT WMCTOpUK HeNpepbiBHOTO pPa3BUTUA M NOAAEPXKM coobuiectBa. Kpome Toro,
YCOBEpPLIEHCTBOBAHUSA B TEXHOAOTUU TAKTUALHOW 06paTHOM CBA3W NO3BOAAT PEaAU30BaTh TAKTUAbHbIE
owyweHusi, baaropapa uemy BUpTyaAbHOE B3aMMOAEACTBUE CTaHET 6onee PEeanMCTUUHLIM W
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3anomHuTcA Hapoaro. Kpome Toro, causaHue UM ¢ AONOAHEHHOW U BUPTYaAbHOM PEanbHOCTbIO
NO3BOAMT CO3AaBaTb MAaKCMMaAbHO NEPCOHAAM3UPOBAHHbLIE WMCTOPUM, CHOXET KOTOpbIX Oyaer
MrHOBEHHO MEHATLCA B 3aBUCUMOCTH OT NOBEAEHMA U NPEANOUTEHUIA NOAL30BATEAS.

AonoAHeHHasa ¥ BUPTYaAbHasi PeanbHOCTb — 3TO He NPOCTO HOBbIE PEKAAMHbIE KaHaAbl; 3TO
MOLLHbIE CPEACTBA NOBECTBOBaHMUA. X cnocOOHOCTb CO3AaBaTh FAYOOKOE OLLyLLLEHUE NPUCYTCTBUSA U
cnocobcTBOBaTb AKTUBHOMY YYyacTUIO AEAAeT MX HENpeB3OMAEHHbIMMU B CO3AAHUM TAYOOKMX
3MOLMOHAALHLIX CBA3ed ¢ notpebutenamu. Mo mepe pa3BUTUA M MOBbLILIEHUA AOCTYMHOCTH
TEXHOAOTWI ycnexa A00blOTCA Te OpeHAbl, KOTOpble OBAAAEHT MCKYCCTBOM MMMEPCUBHOIO
CTOPUTEAAMHTA, UCMOAbL3YA 3TH UHCTPYMEHTbI HE AAA TOTO, YTOObI OTBAEKATb, @ UTOOLI 04apPOBLIBATD,
BAOXHOBAATb U BOBAEKATb CBOKD ayAUTOPUIO B MUP, KOTOPLIW OHU CO3AAIOT.
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Abstract. Amid Western sanctions pressure, economic cooperation between the Islamic Republic of
Iran and the Eurasian Economic Union (EAEU) is intensifying. This article examines the development of
trade and financial relations between the parties within the framework of the full-fledged Free Trade Zone
Agreement. The focus is on analyzing the current state of integration, key trends, and assessing potential
barriers and prospects for further cooperation.
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Annomayusa. B ycrobusax canxyuonnoeo Oabaenus co cmopoust 3anada axmuBusupyemcs
IKoHomuueckoe Bzaumodeticmbue Vcaamexoi Pecnybauxu Wpan ¢ E@pasuiickum 3KOHOMUHECKUM COI030M
(EADC). B cmamve paccmampubaemca pasbumue mopeoBo-punancoBuix omHouwieHui cmopos 8 pamkax
noanogpopmamuoeo Coerauienus o 30ne c60600Hou mopeobau. OcHoBHoe BHumanue yoeAeHO AHAAU3Y
mexyujeeo COCMOARUS UHMe2PayUL, KA0HueBbiM MeHOeHYUAM, 4 MAKKe oyeHke NOMEeHYUAIbHBIX DApbepol
u nepcnexmub dasvHeiuieeo compyonuyecmea.

Karouebvie caoBa: EADC, Mpan, 3CT, 30ma c60600H0tI mopeobau, coesqauieHue, CAHKUUL,
moBapoobopom, MTK «CeBep-FOe», dubepcudpurayua, unmeepayus.

BeeaeHue

EBpa3suinCKknii IKOHOMUYECKUI COKO3 — 3TO MEXAYHapOAHas OpraHW3auua PerHoHaAbHOM
9KOHOMMWYECKON UHTETpaLuK, 0brapatoLLan MeXAYHAPOAHOW NPABOCYOLEKTHOCTLIO U YUPEXAEHHAA
Aorosopom o EBpa3uniickoM aKoHOMUYecKOM coto3e oT 29 mas 2014 ropa [6]. AaHHbIA AOKYMEHT
03HamMeHOBaA NepexoA COTPYAHWUYECTBA MEXAY OTAEAbHO B3ATbIMM cTpaHamu-uaeHamu CHI Ha
bonee cepbe3Hbli ypoBeHb WHTerpauuu. Tak, B EA9C obecneunBaerci cBOOOAHOE ABWXEHME
TOBApOB, YCAYr, Kanutaaa U pabouei CUMAbI B paMKax eAMHOT0 3KOHOMMYECKOT0 NPOCTPAHCTBa, a
TaKKe OCyLLeCTBAAETCA €AMHAs COrAacoBaHHas MNOAMTMKA B Haubonee 3HAUMMbIX OTPACAsX
3KOHOMMKM.

Ha ceroansiwHuii peHb B coctaB EAIC BxoaMT nAaTb rocyaapcts: Poccuiickan ®epepaums,
Pecnybamka benapycb, Pecnybanka KasaxctaH, Keiproidckas Pecnybauka u Pecnybauka Apmenus,
OAHAKO BOMPOC O pPaclMPeHHOM B3aUMOAEHCTBUM AAHHOTO MHTETPaLUOHHOTO 00bEeAMHEHUA C
BHELUHUM MUPOM BCErpa HOCUA aKTyaAbHbI XapaKTep. B ueasx ykpenaeHus cBOero NOAUTUUECKOro
U 3KoHOMWueckoro BauaHuA EAIC BO rnaBe c Poccuel aKTUBHO BEAET MEXAYHAPOAHYH
AEATEeAbHOCTb C TAKUMM CTpaHaMu, Kak BbetHam, Cepbusa, Cunranyp, OAJ u UpaH. boaee Toro,
OCYLLECTBAAIKOTCA NeperoBopbl 0 TOProBbIX coraaweHunx ¢ Uuauen, Eruntom u U3pauaem. A cratyc
HabatopaTeneit, no coctosiHuio Ha 2025 roa, oduumanbHo umerotr Ucnamckas Pecnybanka Upah,
Pecny6anka Kyba, Pecnybauka Y3bekucran, Pecnybanka Moaposa [7].

Tem He mMeHee, 0c060e BHUMAHUE CTOMT YAEAUTb UMEHHO OTHOLIEHUAIM MexAy UpaHom u
EAJC, NOCKOAbKY CaHKUWOHHOE AaBAEHWE, KOTOPOEe Ha NPOTAKEHUUM HECKOAbKUX AECATKOB AET
NPOAONKAKOT OKasblBaTb CTpaHbl 3anapa Ha WpaH WM Poccuio, ABASETCA OAHMM M3 KAKOYEBbIX
acnekToB, ONPeAENsIOLMX CTPaTerlo BHEWHeW NMOAUTMKM 006oMx rocypapcte. Takum obpasom,
CTpeMAeHHEe pa3peluTb CXOXHWe NpPoOAeMbl HALMOHAABbHBIX 3KOHOMMK 3aKAAAbIBAET AOBOALHO
Kpenkuii GyHAAMEHT Ha NYTU K B3aMMOBbLIFOAHOMY COTPYAHUYECTBY.

LleAb AaHHOIA CTaTbW - Ha OCHOBE aHaAW3a TEKYLLEro COCTOSHUA MHTErpaLuu Mexay MpaHom
u EA3C chopmyapoBaTtb OCHOBHbIE HAaNPaBAEHWUA Pa3BUTUA TOProBbIX U GUHAHCOBLIX OTHOLIEHUH,
a TaKkKe OLEHUTb NePCNEeKTUBLI U BO3MOXHbIE Oapbepbl UX AaAbHENLIEN Koonepauuu. B yactHocTy,
ocoboe BHMMaHUe byaeT yaeneHo MoAHOPOPMATHOMY COrAaLLEHUI0 0 CBOOOAHOW TOPTrOBAE MEXAY
Mcnamckoi Pecnybaukoit UpaH u rocypapctBamu-uneHamu EAJC [8].
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NpeAnocbIAKK U NocTeNeHHOE pa3BUTHe OTHOLIEHHI MeXAy EASC u UpaHom.

B 2018 roay HanpaBAeHHOCTb BHELLIHEWA MOAMTUKW MpaHa nopBepraacb nNepecmoTpy noa
BO3AENUCTBUEM HECKOAbKUX KAHOUEBLIX GaKTOPOB. TOAYKOM MOCAYXUAK BbiXxoA CLUA u3 CoBmecTHOro
Bceobbematoulero naaHa Aevicteuit (CBIMA) no upaHckoi apepHor nporpamme B 2018 roay no
MHULMATUBE aAMMHUCTPAUMM npe3upeHTa AoHaAbpa Tpamna, NOCAEAYHOLLEE YKECTOYEHUe
CaHKLUMOHHOTO peXumMa U 3aMeANeHUe TEMNOB 3KOHOMMYECKOro pocta cTpaHbl. B oTBeT Ha 3t
BbI30BbI UPAHCKOE PYKOBOACTBO B3fIAO KypC Ha yrAydbAeHUe NOAUTUUYECKMX U TOPTOBO-IKOHOMUYECKHUX
cBA3ei ¢ rocypapcteamu EBpasuiickoro pervoHa. OCHOBHOW 3apauei HOBOrO Kypca CTano
YKpenAeHue napTHepcTBa C He3anapHbIMM M PErMOHAAbHBIMKU AepXaBaMWU Kak CpPeACTBO
NPOTUBOAEWCTBUSA IKOHOMMUUYECKOH M30AALMUK [1].

OAHMMM M3 TaKUX COCEACTBYIOLUMX CTpaH OKa3aAMCb rocypapctBa-uAeHbl EAJC, poab
KOTOPbIX B €BPA3UHCKOM perioHe 6bina 3HauuTeabHa. Moatomy oTHoweHus mexay UpaHom u EAIC
C CamMOro Hayana OCHOBbIBaAUCb Ha YCAOBMAX B3aUMHOrO0 CTPEMAEHUS K AUBEpPCHOUKaLUM
BHELIHEIKOHOMUYECKUX CBA3EN U NPEOAOAEHUIO CAHKLIMOHHOTO AABAEHHUS.

Cnycta rop nocAe co3paHUA EBpasMACKOro aKOHOMUYECKOro coro3a, MpaH BbICTYNMA C
MHULMATMBOW 3aKAIOYEHUA COTAALLEHUA O CBOOOAHOW TOProBA€ C AaHHbIM MHTErPaLMOHHLIM
obbeauHeHuem. 17 maa 2018 ropa 6bir0 noanucaHo BpemeHHoe cornawenue [9].

B okmabpe 2019 ropa Mexay CTOPOHamMM Hauyano AelctBoBaTb CoraaweHue o
npedepeHuUanLHO| TOProBAE, YCTaAHOBUBLLEE AbIOTHbIE NOWAUHBI AAS 862 BUAOB ToBapoB [10]. Ero
AeicTBUE ObINO OrpaHMYEHO CPOKOM, KOTOPbIi 3aBepLunAca B OKTAOpe 2022 roaa, 4To NOATOAKHYAO
napTHePOB K NeperoBopam o0 3akaoueHuu bonee MaclutabHoro Aorosopa o cBo60AHON Toproeae. B
mapte 2022 ropa EAIC u WpaH npopavAM AeHCTBME BPEMEHHOI0 AOKYMEHTa, NapameAbHO
aKTUBM3UPOBaB paboTy Hap NOCTOAHHLIM. UTOrOM 3TOro npouecca cTan0 NoAnucaHue B pekabpe
2023 ropa noaHodopmatHoro CoraalleHusi, KOTopoe BCTYNMAO B cuAy B Mae 2025 ropa [2].
KntoueBoit 3apaued HOBOrO AOroBopa fIBAAETCAI CHATME OrpaHMYEHUW B TOPrOBAE M YCUAEHUE
9KOHOMMWYECKHUX CBA3EH, YTO AOKHO CNOCOOCTBOBATL 3HAUUTEABHOMY YBEAMYEHUIO U pa3HO00Opa3uio
B3aUMHOro ToBapooboporta.

AHann3 KaoueBbix nosuuur porosopa 0 3CT mexay Ucaamckor Pecnybaukoit UpaH u
rocyaapcrsamu-yreHamu EASC

HoBoe noaHodpopmatHoe cornaweHue mexay EAIC u UpaHOM COAEPXMT yAyyllEeHHble
peryamTopHble HOpPMbl AAA YCTpaHeHusi 6apbepoB B Toproeae. [o nporHo3am, 310 NPUBEAET K
MHOrOKpaTHOMy pocTy ToBapoo6opoTa, KOTOpbii MOXeT AocTMub 12 mapa aom. CLUA B
cpeAHecpouHoW nepcnektuse [11].

CoraaweHue npepycmaTpuBaeT AMbepaan3aumio HetTapuHbix 6apbepoB, BKAOYAA:

. ynpouieHue npoueayp cepTudUKaLMu U TEXHUIECKOTO PEryAMpoBaHus;

o coAmXeHUe CaHMTapHbIX U GUTOCAHUTAPHBIX HOPM;
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. rapMOHM3aLMI0 TaMOXEHHbIX MNPaBUA, 3aLUMTHBIX Mep W NPaBUA
NPOUCXOXXAEHUA TOBAPOB.

B AonoAHeHMe K TOProBbIM acnekrtam, AOKYMEHT 3aKAaAbIBAE€T OCHOBY AASl pacLIMPEHUs
oTpacAeBoro cotpyaHuvectsa. CTopoHbl 6yayT coBMeCTHO pabotatb B cdepax A0ObIUM pecypcos,
3HeproapGeKTMBHOCTH, «3EAEHOro» poCTa, Hayku, MHHOBaLMW, 00pa3oBaHMA, MEAULUHbI W
TEAEKOMMYHUKALIUiA.

Oco6blii aKLEHT B COrAAllEHMW CAeAaH Ha pPa3BUTUM  TPAHCMOPTHO-AOTMCTUYECKOWH
UHGPACTPYKTYPbl U TPAH3UTHLIX NEPEBO30K. ATO CBA3AHO CO CTpaTeErMuecKo BaXHOCTbIO, KOTOPYHO
cTpanbl EAJC 1 UpaH yaeAatoT npoekTy MexayHapoAHoro kopuaopa «Cesep-H0r [12].

Takum o6pasom, CornaweHne EA3C-UpaH — 310 amOULMO3HBINA U HEOOXOAUMBIN AAA 06EnX
CTOPOH NPOEKT, ycnex KOToporo GyAeT 3aBUCETb HE CTOAbKO OT TapUQHbLIX YCAOBUM, CKOAbKO OT
CNoCco6HOCTH CTPaH NPEOAOAETb HETapUHbBIE, UHPPACTPYKTYPHbLIE U FEONOAUTHUECKHKE bapbepbl. Ero
peanu3auus OypeT HOCHTL NOCTynaTeAbHblid, HO HepaBHOMEpHbLIA Xapaktep, $OKycHpyacb Ha
KOHKPETHbIX, pearu3yeMblIX NPOEKTax B AOTUCTUKE, IHEPTETUKE U CEAbCKOM XO3AKCTBE.

MepcneKTuBbl U HaNpaBAEHUA pa3BUTUA TOProBo-¢pUHAHCOBLIX OTHOLIEHUH EAIC u UpaHa B
pamkax porosopa 0 3CT

B ycnoBusx yrayonsiowenica dparmeHTauMu MUpOBOM 3KOHOMHUKM W COXpPaHEHUS
CaHKLUMOHHOTr0 AaBAE€HUSI NoAHOGopMmaTHOe CoraalleHue 0 30He cBo6oAHOW ToproBau (3CT) mexay
EBpa3suiickum aKoHoMUueckum coto3om (EAIC) u Uchamckol Pecnybaukoin MpaH cTano KAOUEBLIM
MHCTPYMEHTOM AMBEPCU(OUKALUM BHELLHETOPrOBLIX NOTOKOB. AOKYMEHT NpPeAnoAaraeT noatanHyio
AMbepanu3aunuio TOproBAW: TapudHble npedepeHunMu pacnpocTpaHaTca npumepHo Ha 90%
TOBApHOM HOMEHKAATYpbl, YTO oOXBaTbiBaeT cBbiwe 95% B3auMHOW TOpProBAu. [lpu 3tom
CpeAHeB3BeLUEHHasA cTaBKa UMNOPTHOW NOLAMHBI AAA nocTaBoK U3 EAJC B UpaH cokpaulaetca ¢
nopsaaka 30% po 4,5%, uto co3paeT KaueCTBEHHO HOBbIE YCAOBUA AOCTYNa Ha UPAHCKUI PLIHOK [2]
[13].

CraTMCTHUECKMe AaHHble 3a MOCAeAHME TOAbl CBUAETEALCTBYIOT 00 YCMAEHMM TOProBoO#
B3aMmMoCBfi3aHHOCTH WpaHa u rocypapctB — uneHoB EAJC B pesyabtate  AeWcTBUA
npedepeHuuanbHoro pexuma. B 2019 r. 06bem B3aMMHOW TOProBAW OLLEHMBAACA HaA YPOBHe 2,1-
2,4 mapa pom. CLUA, Torpa Kak K 2023 1. oH npeBbicuA 4,1-5,2 MApA AOAA., TO €CTb GAKTUYECKU
BbIpoC 6oaee uem B ABa pa3a No CPaBHEHUIO C AOKPU3UCHBIM nepuoaom [14] [3].

Mo npepBapuTeAbHbIM OUEHKaM TaMOXEHHOW apMUHUCTpauuu Mchamckol pecnybavku
UpaH (IRICA), 3a Bocemb MecaueB 2025 r. (anpeab - HOA6pb) B3aUMHbIH TOBapoobopot pocTur 4,68
MAPA Ao, CLUA, B Tom uucae akcnopt UpaHa B EAIC coctaBua 1,46 mapa pAoan. CLUA, poct KoToporo
coctaBuA nopsipka 11% k conocrasumomy nepuoay 2024 r., a umnopt U3 EAIC — 3,22 mapA AOAA.
CLUA ¢ 15% npupocta B CTOMMOCTHOM BbIpaXEHMM MO CPABHEHUIO C MPEAbIAYLLMM [OAOM
COOTBETCTBEHHO. Takxe NpoCAeXUBaETCs yBeanueHue 06bLemoB akcnopta MUpaHa B EAIC - 10% u
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3,89 MAH TOHH, B TO BpeMs Kak UMNOPT U3 CTPaH COk3a CoKpaTuAca Ha 9% B 06beme U ¢ HauaAa roaa
COCTaBMA 5,5 MAH TOHH [15].

KatoueBbIM napTHepoOM B CTPYKType ToproBoro B3aumopencteua Upana ¢ EAIC ocraetcs
Poccuitckas Oepepauus, Ha KoTopyro npuxoautesa Ao 70% obuiero Toprosoro 060pota (0KoAo 3 MAPA
AOM. B 2025 r.), 3a Hel caepytoT KasaxcraH, YCUAMBLLMIA TpaH3WUTHble OYHKUMM B pamkax MTK
«CeBep-H0r», ApmeHusi U beaapychb, Toraa kak yyactue Koiprol3ctaHa A€MOHCTPUPYET NOTEHLUaA
AaAbHeWLero pa3BUTUa B chepe Aerkoi NPOMbILLAEHHOCTH U YCAYT.

Kak noauepkuanoch Ha kKpyraom ctone EAIC-UpaH, aphekTuBHAA pearu3auua cornalieHus
0 30He cBOO0AHO# TOproBAM TpebyeT ONTUMU3aLMK TPAHCTIOPTHOW UHOPACTPYKTYpLI. LieHTpanbHy0
poAb urpaetr MexayHapoAHbIl TpaHcnopTHbid kopupop «Cesep-H0r», B pamkax Kotoporo UpaH
paccmaTtpuBaeTca Kak cTpaTerMueckoe 3BeHo, obecneunmBaloLlee KpaTuailluil BbIXOA FOCYAQpPCTB
EA3C K noptam llepcuackoro 3aauBa U UHAMIACKOro oKeaHa; MCNOAb30BaHUE AAHHOIO MapLupyTa
NO3BOASAET CYLLECTBEHHO COKPATUTb CPOKHK U U3AEPXXKU NEPEBO30K N0 CPABHEHUIO C TPAAULIMOHHBIMU
MOPCKUMU MapLupyTamu yepe3 Cyaukuit KaHaa [4]. B nocaepHWE roabl OTMEUAETCA poCT rpy30noToKa
Mo AQHHOMY KOPUAOPY, U3MEPSAEMbIiA, N0 AAHHBIM 3KCNEPTOB, AECATKaMMU NPOLEHTOB. ITO CBA3AHO
C pPa3BUTUEM KOHTEAHEPHbIX CEPBUCOB, B TOM UYMUCAE PEryAipHbIX NOE3A0B, HanpaBAfEMbIX B
UpaHcKue cyxue noptol [16].

CornaweHne o 3CT ponoAHseTcA  pasAMYHBIMU - MHOPACTPYKTYPHBIMU — Mepamy,
HaLUEeAeHHbIMM Ha MOBbILEHWEe NPONYCKHOM CNOCOOHOCTM WU NPEACKA3yeMOCTH TPaHCMOPTHbIX
uenoyek. K uucay peanu3oBaHHbIX U peaAuM3yeMblX NPOEKTOB OTHOCUTCA CO3AaHME U MOANKUCaHUE
AOPOXHOW KapTbl N0 TOProBO-3KOHOMMYECKOMY COTPYAHMYeCTBY Ha 3 roAa, BKAKOYatoLiee
BHEAPEHUE LUGPOBLIX TAMOXEHHbIX TEXHOAOTHI, «3EAEHbIX KOPUAOPOB» U CUCTEM IAEKTPOHHOIO
TpaH3UTa, COKPALLAOLIUX CPOKH TaMOXEHHOr0 0pOpMAEHUA. B COBOKYNHOCTU 3TU Mepbl CO3AAI0T
NPEANOCLIAKU AAS AOCTXXEHUS TPOTHO3UpPYeMbIX 06LEMOB B3aUMHO# TOProBAW Ha ypoBHe 10-12
MAPA AOAA. B CPEAHECPOUHOi nepcnekTuBe U A0 18-20 mapa Aom. K 2030 r., a Takke 3aKpenasaioT
MUpaH B KauecTBe BaXKHeWLLero AOrMCTMYECKOro y3na eBpasuMcKoro npoctpaHcrea [17].

®uHaHCOBbIE acnNeKTbl TAKXKE UrPatoT BaXKHENLLYIO POAb B 9KOHOMUYECKOM COTPYAHUYECTBE
MUchamckor Pecnybamkn Wpan u EAJC. CTpemAeHWe OpraHu3auuMu nepeitd Ha pacuetbl B
HaLMOHAAbHbIX BAaAKOTAX, KOTOPOE N0 COCTOAHUIO Ha 2025 roa poctUrao oTMeTku B 93% 0T BCero
obbema TOProBAM MeXAYy CTpaHaMM-yyaCTHULAMM, CKa3biBaeTcd W Ha 3KOHOMMYECKOM
B3aumopeincTBuu ¢ WUpaHom. B npoekre EBpasvMiWCKOi 3KOHOMWUYECKOW KOMUCCHM OAHUM W3
KAOUEBLIX OPUEHTUPOB Ha rpaaywue 2026 v 2027 ropbl ABAAETCA YKpPEeNAeHUe W pa3BUTHE
MHBECTULMOHHOW CPeAbl U AAAbHENLIEe YBEAMUEHWE WCTOAb30BAHMA HALMOHAAbHBLIX BAAKOT BO
B3aMmMopacyetax, YTo0 Takke CTaHOBUTCA (aKTUUECKUM AOKa3aTeAbCTBOM paHee YNOMSHYTOro
ctpemaeHusi EAIC B Toproeae [18][19]. BoAbluoit poct HabAopaeTcas BO B3aWMOOTHOLIEHMAX
MUcnamckow Pecnybauku UpaH u Poccuu, mexay KOTOpPbIMU AOASl PAacyeToB B HaLBaAOTE AOCTUIAQ
95% B 2025 roay. MpuBepXeHHOCTb U CAeAOBaHME NOCTaBAEHHbIM 3apauam obycraBAMBaeTcA, B
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nepByl0 o0YepeAb, 0COOEHHOCTAMU COBPEMEHHbBIX MOAUTUKO-3KOHOMMUYECKUX YCAOBUIA. HbiHEWwHsA
reonoAMTUYECKas HEeyCTOMYMBOCTb OTPULIATEABHO CKa3blBAETCA HA MUPOBOM GUHAHCOBOM PbIHKE U
obpa3syet cuTyauuio, B KOTOPOU AOMUHUPYIOLLAA U KAHOUYEBbIE BaAKOTbl CTAHOBATCA MeXaHW3MaMu
AQBAEHUA Ha HaLMOHaAbHbIE IKOHOMUKU MHOIUX cTpaH. [ToMUMO 3TOro, pacyeTtbl B HaUMOHaAbHbIX
BaAlOTaX ABAAIOTCA 0e30MmacHbiM M NEPCNEeKTUBHbIM WHCTPYMEHTOM BHYTPU 3KOHOMWYECKHX
MHTErpaLMOHHbLIX TPYNMNUPOBOK B YCAOBUAX COBPEMEHHbIX MMUPOBbLIX TEHAEHUMA, a8 UMEHHO B
Aerno6anv3auuu U OpMEHTUPOBAHHOCTH Ha perMoHaAu3auuto. Takum 06pa3om, B pamkax MMPOBOM
KOHBIOHKTYPbl pa3BUTHE COOCTBEHHbIX (UHAHCOBBLIX WHOPACTPYKTYp CTAHOBUTCA HEO6X0AUMOM
Mepoii, KoTopas cnoco6CTBYET He TOAbKO YKPENAEHUH0 IKOHOMUYECKHUX TO3ULIUIA, HO U 00ecneyeHunio
NOAMTUYECKOIO CyBepeHuTeTa [5].

AktuBHoe B3aumopenctBue Wcnamckon Pecnybamku Wpan u EAIC cnocobctByet
CTPEMMUTEALHOMY Pa3BUTUIO ABYXCTOPOHHWX B3aMMOOTHOLLEHWH MEXAY CTpaHaMM-yyaCTHULAMM
TOProBoro coraalleHus B chepe MeXAyHapoAHbIX GuHaHcoB. Tak, Hanpumep, B uoAe 2024 ropa
mexay Poccueit u UpaHom ObIAO NOANKMCAHO COTAALLIEHME O BAAlOTHOM CBONE, UTO ABASIETCA BaXHbIM
MEXroCyAapCTBEHHbIM WHCTPYMEHTOM AAA pacyeToB B 00xoA Aomapa. Kpome Toro, 3HauMmbim
LIarom craAa MHTerpauus naateXxHolx cuctem «Mup» u «Shetab» a Takxe CIOC u SEPAM, uto Takxe
CBUAETEAbCTBYET 00 aKTUBHOM pa3BUTUM  (GUHAHCOBOW MHOPACTPYKTYPbl W YKPENAEHUH
COTPYAHMYECTBA MEXAY CTpaHaMu W ABAAIETCA BaXHbIM MPAKTUYECKUM LArom B MOCTPOEHUM
He3aBMCUMbIX MAGTEXXHBIX KAHAAOB [5].

HecmoTpa Ha nepcnekTMBHOCTL U HEOOXOAMMOCTb Pa3BUTUS B3aWMOOTHOLLEHUH MEXAY
MpaHom n EA3C, octatotca npobaeMbl, KOTOpble NPENATCTBYHOT, YCAOXKHAKT U AECTAOUAU3UPYIOT KX
¢duHaHcoBble OTHOWeEHUA. CpeAu CyLLeCTBYHOLIMX BbI30BOB KAHOYEBLIM ABAAIETCA CaHKLMOHHOE
nonoxeHue Poccun u UpaHa, KoTopoe co3paeT AONOAHUTEAbHbIE PUCKM U OrpaHUYMBAET AOCTYN K
MEeXAYHapOAHbIM ¢pUHAHCOBLIM cucTeMaM. baHku ctapatotea obe3onacutb cebs U O0TKa3bIBaKT B
OTKPLITUM CYETOB WAW OepyT BLICOKME KOMMCCMM, OMacascb BTOPUYHbIX CaHKuuK. Octatotcs
aKTyanbHbIMM npobAeMbl ¢ GanaHCMpOBaHWEM TOPrOBAM M3-3a HM3KOW KOHBEPTUPYEMOCTH
HaLMOHAAbHbIX BAAOT, KOTOPbIE CTAHOBATCA OCHOBOM B pacueTax. B HekoTopbix cTpaHax o6pasytotea
60AbLUME BaAIOTHbIE 3anachl BBUAY HEBO3MOXHOCTH UX AQAbHENLLEH peaan3auuu B NOAHOM 0bbeme
U3-3a OTCYTCTBMA AMKBUAHBIX TOBApPOB.

3aknoueHue

3aKAlOUeHHOe CcoraalleHue NPU3BaHO CTaTb OCHOBOW AAA YKPENAeHUA 3KOHOMUYECKOM
He3aBUCUMOCTH U B3aUMHOI YCTOMYMBOCTH €ro yyacTHMKOB. Peannsauus ke AOroBopa 3aBUCHT OT
nepexoAa K KOHKPETHbIM NPOEKTaM B AOTUCTUKE M MPOMbILAEHHOW KOONepauuu, 4to NO3BOAUT
PacKpbITb peanbHblii NOTEHUWAA U BO3MOXHOCTU naptHepctBa. Hecmotpsi Ha coxpaHsiowmecs
BHELHWEe OrpaHUYeHUs U BHYTPeHHWe 6apbepbl, CO3AaHHAA NpaBOBas OCHOBA 3aAAET YETKWM
BEKTOP AAA HapaLMBaHMA 3KOHOMUYECKOTO U MHBECTULIMOHHOTO B3auMoAencTBuA. Takum o6pasom,
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AaAbHeWILee pa3BUTHE OTHOLLIEHHUI ByAET ONPeAeAaTLCA CNOCOOHOCTBIO CTOPOH TPAHCHOPMHUPOBATL
NOAUTUYECKYIO BOAIO B YCTOHUMUBbIE PE3YALTAThI.
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Bcepoccuiickan akapeMusi BHeLHel Toprosau npu MUHUCTEPCTBE 3IKOHOMUYECKOT0 pa3BUTMA POCCUICKOIH
depepauuu

Mpocykos ApTyp ApTypoBuuY,

cTyAeHT 1 Kypca no cneumansHOCTH baHKOBCKOro pAena

Koamepxa MoCKOBCKOro ryMaHMTapHOro yHuBepcHuTeTa

Abstract. This article analyzes the role of creative hubs in Africa as key grassroots actors in the
creative economy, contributing to the achievement of the Sustainable Development Goals (SDGs). It
examines their functions as network nodes that bring together creative entrepreneurs, support innovation,
and address local socioeconomic challenges. Particular attention is paid to the specific challenges faced by
African hubs, including resource and infrastructure limitations, as well as international support strategies,
particularly from the British Council. It concludes that creative hubs are not only centers of cultural activity
but also effective platforms for developing international partnerships, including opportunities for Russian-
African cooperation in the creative industries.

Keywords: Creative economy, creative hubs, Africa, sustainable development, Sustainable
Development Goals (SDGs), international cooperation, grassroots initiatives, British Council.

Annomayua. Cmamovs nocbaujena anasusy poiu xpeamubuuix xadbo8 8 Agppuxke xax katoueBuix
HU306bx  CYOvexmob kpeamubHou SKOHOMUKU, cnocobcmByouux 00CHUXNeHU yeaei ycmouuuboeo
pasbumus (LIYP). Uccaedyromesa ux pynxyuu 6 xauecmbe cemeBuix Y3406, 00se0uHAwUWUxX mbopueckux
npeonpurumamenei, no00epxubaruux UHHOBAYUL U Peanjux A0KAAbHbE COUUAALHO-IKOHOMUYECKUE
npobaemvl. Ocoboe Buumanue ydeasemcs chneyugpuueckum 6vi306am, ¢ KomopsiMu cmaikubaiomes
agppuxanckue xabvl, Bxa104as 02pAHUHEHHOCHL Pecypcod U UHPpacmpykmypsl, a makxe crmpameeuim
MexO0YHAPOoOHOU noddepxcku, 8 uacmuocmu, co cmopous: bpumanckoeo cobema. Qopmyaupyemces 6v1600 o
mom, umo kpeamubBHvle Xxabvl ABAAOMCA HE WOALKO UEHMPAMU KYAMYPHOU axmubrocmu, HO U
ppexmubrvimy  naamgopmamu 0458 popMmupobanus  MexOyHApoOHbIX  napmuepcmb,  Bxawouasn
BosmosxHocmu 045 poccuticko-agppukarckoeo compyonuvecmba 8 cpepe xpeamubruix uHOycmpui.

KatoueBvre croBa: KpeamubBnas sxonomuxa, kpeamubnoie xabul, Agppuxa, ycmotuuboe paséumue,
Leau ycmotiuuboeo pasbumus (LYP), mexoyrapooHoe compyoHuuecmbo, HusoBvie uHuyuamubol,
Bpumanckuii coem.
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BeepeHue

CoBpemeHHas KpeaTMBHas 3KOHOMMWKA BCe valle BOCNPUHUMAETCA rocyAapcTBaMu He
TOAbKO KaK UCTOYHUK PUHAHCOBBIX AOXOAOB, HO U KaK MEXaHU3M AOCTHXEHMUA LIMPOKUX COLUAAbHDIX
U KYABTYPHBIX LeAeit, cnocobcTByOLWMIA nepexoay K bonee yCTOWUMBLIM MOAEAAM pa3BuTUA. OAHAKO
U3MepUTb 3TO KOMMAEKCHOE BO3AEHCTBME CAOXKHO, NOCKOALKY €r0 OCHOBHbIe ApaiBepbl — HU30Bble
TBOpPUYECKME OpraHu3auuu U coobuiectBa — 3avactyi0 He 00AapalOT pecypcamu A CUCTEMHOIO
cbopa AaHHbIX WM Npe3eHTaLMW CBOUX pe3yAbTaToB. B 3TOM KOHTEKCTe KpeaTUBHble XaObl,
AGUCTBYIOILME B CepALEe KpeaTUBHOW 3KOCUCTEMbl, CTAHOBATCA KPUTUYECKU BaXKHbLIMM
nocpeAHMKamu. OHU GOPMUPYIOT CAOXKHBIE CETH, CTAMYAUPYIOLLME POCT, UHHOBALMUKU U pacLUMpeHue
BO3MOXXHOCTEH TBOPYECKUX NMPOPECCMOHANOB, a TaKkKe BbICTYNalT CBA3YIOLWMUM 3BEHOM MEXAY
AOKaAbHbIMU CO00LLECTBAMU U MHCTUTYTaMK 6OAe€e BbICOKOTO YPOBHSA. AKTYaAbHOCTb MCCAEAOBAHMUA
appUKAHCKUX KpeaTUBHbIX XaboB 00ychOBA€HA WX pacTyllMM BAMSIHUEM Ha COLMAAbHO-
9KOHOMMWYECKUN AAHALIAGT KOHTMHEHTA W UX MOTEHUWAAOM B KOHTEKCTE rA0OaAbHbIX MHULMATKUB,
Takux Kak Lean ycroiuusoro passutus (LUYP). Lleablo AaHHOW cTaTbM ABASIETCA aHaAU3
MHOroQYHKLMOHAALHOW POAM KpeaTMBHLIX XaboB B AdpHKe, OLEHKA UX BKAAAQ B YCTOWUMBOE
pa3BUTHE W ONpeAeAeHUe MNepcnekTUB ANl MEXAYHapOAHOTo, B TOM YMCAE€ POCCUMCKO-
adpuKaHCKOro, COTpyAHMYECTBA.

1. KpeatuBHble Xalbl: CyLHOCTb, QYHKUUH U TAO6aAbHDBI KOHTEKCT NOAAEPKKH

KpeatuBHble xabbl npeAcTaBAAOT c000M (U3MuECKHE WAM BUPTyaAbHble NAATGOPMb,
KOTOPble KOHCOAMAMPYIOT NPEeANPUHUMATEALCKUE MHULMATUBLI B CPEpPEe KYAbTYPHBIX U KPeaTUBHbIX
UHAYCTPUIA. UX dopMbl pasHO0OpPa3HbI: OT NOCTOAHHLIX NPOCTPAHCTB AA COBMECTHOW paboThl A0
BpPEeMEHHbIX AabopaTopuit, y3KocneLMaAu3upoOBaHHbIX AU MEXAUCLUNAMHAPHBIX, 00bEAUHALLMX
npeACTaBUTENE Pa3AMUHLIX CEKTOPOB — OT BU3YaAbHbIX MCKYCCTB M AM3aliHa A0 UUPPOBbIX
TEXHOAOTMI W COLMAALHOIO NpeAnpuHUMaTeAbcTBa. Kak otMevaertca B otuete «The Missing Pillar»
(Nordicity, 2020), xabbl BHOCAT CyLLECTBEHHDIA, XOTA U YAaCTO HEPOPMaAbHO GUKCUPYEMBIN, BKAAA B
couuanbHoe baaronoayuue U poctixenue LIYP.

KnatoueBas GpyHKUMA xaba — KypaTopcKasn: MeHeAXepbl XaboB LiereHanpaBAeHHO GOPMUPYHOT
co0061ecTBO, CO3AaBasf CPeAy AAA B3aMMOBLIFOAHONO COTPYAHWYECTBA MU 0OMEHa 3HaHUAMM.
MMeHHO no3ToMy MeXAyHapOAHble OpraHU3auuK, Takue Kak bpuTtaHCKMiA coBeT, paccMaTpuBaloT
paboty ¢ xabamu kak CTpaTermio «0AMH KO MHOTMM», NO3BOAAIIOLLYIO YCUAUTL BO3AEUCTBUE Ha LieAbIe
TBOpUeCcKMe coobliectBa uepe3 NoAAEpPXKY WX aupepoB. C 2014 ropa bputaHckuid coBet
coTpyAHuYaeT ¢ 6onee yem 1000 xaboB no Bcemy MUpy, NPUBAEKAA UX B KauecTBe NapTHEPOB,
C0aBTOPOB U UCCAEAOBATEAEH ANA pearn3aLMi Nporpamm.

2. AppuKaHCKHe KpeaTuBHbIE Xabbl: cneuuduka, MOAEAH U BKAAA B YCTOHUMBOE pa3BUTHE

B Adpuke kpeaTuBHble Xabbl ABAAKOTCA AUHAMUYHBIMKU U ObICTPOPACTYLLUMU LIEHTPAMM,
UrpaloWMmMKU 0cobyl0 POAb B YCAOBMAX OFPaHMYEHHOro AOCTYNa K TPaAMLMOHHBIM pecypcam —
$MHAHCHPOBaHHUIO, CTaOUALHON MHGPACTPYKType U rA0banbHBIM ceTaM. UX oTAMuMTEeAbHAs YepTa —
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OPUEHTALMA HEe TOAbKO Ha TBOPUECKYH, HO M Ha COLMAAbHO-NIPEe0bpasytoLLyto AeATEAbHOCTb. MHorue
Xabbl HanpAMyl0 pelialT AOKaAbHble NpPOOAEeMbl: CO3AAOT pabouMe MecTa AN MOAOAEXM,
COXPaHAIOT KyAbTYPHOE HacAeAue, pa3BUBatOT LUPPOBYHO rPaMOTHOCTD.

B cuny HexBaTKM KanuTana U NOMELLEHHWI LWMPOKOE pacnpocTpaHeHue NOAYYUAU TUOKKUE K
apanTMBHblE GopmMaTbl: MOOUALHBIE NAATOPMbI, BpEMEHHbIE AabOpaTOpUKU U BUPTYyaAbHbIE CETH.
Mpumepb! yenewwHbX MOAEAEH BKAKOYALOT:

o Nyege Nyege (YraHaa): My3bikaAbHbIA U apT-Xxab, MOAYUMBLLMA MEXAYHApPOAHOE
NpU3HaHKUE Yepe3 OpraHM3aLunio MacluTabHbIX pecTUBaNEN.

o Buni Hub (TaH3aHus): TexHonornyeckuit xab, GoKycupyloWwMinca Ha MHHOBaLUUAX B
uMdpoBon chepe.

e CereBaa nanatpopma The Hub  Africa: MloppepkuBaer  couManbHbIX
npeAnpUHUMATEAEei B pa3AMUHbIX CTPaHaX KOHTUHEHTA.

o Pan-appukanckaa cerb AfriLabs: 06beannsier cBbiwe 400 TEXHOAOTUUYECKUX M
KpeaTUBHbIX LEHTPoB B 50 adpuKaHCKMX cTpaHax, cnocobcTByi 0OMEHY 3HAHWUAMU U
pecypcami.

Bkaap 3TMX MHMUMATUB B AOCTWXKeHWe LIYP aBadeTcs 3HaYMMbIM U MHOrorpaHHbiM. OHM
Hanpamylo cnocobcTByloT obecneyeHut0 AOCTOHHOW paboTbl U aKoHOMMUueckoro pocta (LYP 8),
pa3BMBaKOT MHHOBaLMK U UHOpacTpyKTypy (LYP 9), yKpenAstoT ycToiYMBOCTL FOPOAOB U CO00LLECTB
(LYP 11) v dopmupytoT napTHepcTBa B UHTEpECaX yCTOWuMBOro pa3sutus (LIYP 17).

3. Bbi30BbI U NepcneKTUBLI MEXXAYHapPOAHOTO COTPYAHUYECTBA: B3IASIA Ha BO3MOXXHOCTU AN
Poccuu

HecmoTpa Ha AMHaMUuHOe pa3BuUTUe, appPUKAHCKUE KpeaTUBHbie Xabbl CTaAKMBaKTCA C
Cepbe3HbIMU CUCTEMHbIMU Bbl30BaMU. K HUM OTHOCATCA XpOHMYECKada HexBaTKa YCTOMYMBOro
¢UHaAHCUPOBAHMA, 3aBUCUMOCTb OT FPAHTOBOI NOMOLUM, UUPPOBOE HEPABEHCTBO U B HEKOTOPbIX
peroHax — noAuTMYecKas HectabuAbHOCTb. [peoponeHue 3TUX GapbepoB TpebyeT KOMNAEKCHOM
NOAAEPXKH, COYETAlOWEN YKPenAeHWe BHYTPEHHEro MOTeHUMaAa C WHTerpauuer B rnoGanbHble
LleNnoYKKU CO3AaHUA CTOUMOCTH.

MexayHapoAHblE OpraHM3aLMK aKTUBHO YYacTBYHOT B 3TOM npouecce. bputanckui coset
peanusyet nporpammy Creative Hubs Africa, HanpaBaeHHyl0 Ha pa3BuTMe NOTeHLMana XxaboB uepes
06yueHue, MEHTOPCTBO U AOCTYN K MEXAYHAPOAHBIM pbiHKaM. [10A0OHbIE MHULIMATMBbI OTKPbIBAKOT
BO3MOXHOCTH M AN POCCHACKMX CYObLEKTOB KpeaTMBHOW 3KOHOMMKM M MEXAYHapOAHOTO
COTpyAHMYecTBa. B KOHTeKcTe  yKpenneHMs  POCCHUCKO-adPUKAHCKUX  OTHOLUEHWH,
3aAE€KAApPUPOBAHHOIO0 Ha CaMMUTax U Gpopymax, KpeaTuBHbie Xabbl MOryT ctatb 3$PEKTUBHLIMU
nAatTpopmamu AAA:

1. Mpamoro npo¢$eccCHOHaALHOrO AMAAOra: YCTAaHOBAEHUA  KOHTAKTOB  MEXAY
pOCCUACKUMU U adPUKAHCKUMKU TBOPUYECKUMH NpPeANnpUHUMATEAIMM, AU3aHEpPaMM,
paspaboTuMKamu.
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2. CoBMeCTHbIX MNpOEKTOB: PeaAM3auMn COBMECTHLIX KYAbTYPHbIX, LUOPOBLIX U
COLMAAbHO-OPUEHTUPOBAHHBIX MHULIUATUB.
3. O6bmeHa AyywuMmH npaktMkamu: TpaHchepa 3HaHWIA B 06AacTM ynpaBAEHUS
KpeaTMBHbIMMW KAacTepaMu, NPaBOBOM NOAAEPXKW U MOHETU3aLUU TBOPYECKHUX TPOAYKTOB.
PasButHe Takoro cotpyaHuuectBa notpebyer ot Poccuu pa3paboTku LeAeBbiX Mporpamm
NOAAEPXKH, BO3MOXHO, B popmate rpaHTOB, PE3UAEHTCTB MAU aKCEeAepaLMOHHBLIX Nporpamm,
aApecoBaHHbIX KOHKPETHO apPUKAHCKUM KpeaTUBHbIM Xabam.
3aKaloueHue
KpeatuBHble xabbl AQpPUKM AOKA3aAM CBOK POAb HE KaK NAcCMBHbIE MAOLIAAKM AAA
TBOpYECTBA, a KaK aKTUBHble ApaiBepbl COLWAAbHO-3KOHOMMWUYECKUX Npeobpa3oBaHuk U
AocTWxXeHus Lleneii yctounBoro pa3sutus. Ux cuna 3akaouaetca B CnocOOHOCTM FeHepUpoBaTh
WHHOBALMH, PeLlasn AOKaAbHble NPOBAEMbI, M BbICTyNaTh B KAYECTBE Y3A0B, CBA3bIBAOLLUX HU30BbIE
co06L1ecTBa C HaLMOHAAbHLIMMU U TAO6AAbHBIMU BO3MOXHOCTAMU. AN AAAbHEHLLEero pacKpbiTUA UX
noTeHUMana HeobxoAMMa NocaepOBaTEAbHAA MHOFOypOBHEBas NOAAEPXKA, coyeTarowasn npsamMoe
¢UHaHCUpOBaHMe, pa3BUTME MNOTEHUMANA U COAEWCTBUE MEXAYHApOAHOW KoOnepauuu.
CTUMyAMpOBaHUE NapTHEPCTBA MEXAY POCCUMMCKUMM WHCTUTYTAMM Pa3BUTUA U appPUKAHCKUMM
KpeaTMBHbIMU XabaMW MOXET cTaTb HOBbIM NEPCNEeKTUBHbIM HanpaBAeHUEM B paMKax
CTpaTerMyeckoro Kypca Ha YraybneHue BCECTOPOHHEr0 COTPyAHWuecTBa Poccuu co cTpaHamu
AppUKAHCKOTO KOHTMHEHTa, CNOCOOCTBYS He TOAbKO 3KOHOMMYECKOMY, HO M TyMaHUTapHOMY

COAMXKEHHIO.
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