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Ⱥɧɧɨɬɚɰɢɹ. ɉɚɪɬɢɡɚɧɫɤɢɣ ɦɚɪɤɟɬɢɧɝ ɨɫɧɨɜɚɧ ɧɚ ɡɧɚɧɢɢ ɩɫɢɯɨɥɨɝɢɢ, ɢ ɷɬɨ ɞɟɥɚɟɬ ɟɝɨ 

ɱɪɟɡɜыɱɚɣɧɨ ɷɮɮɟɤɬɢɜɧыɦ, ɩɨɬɨɦɭ ɱɬɨ 90% ɩɨɤɭɩɨɤ ɫɨɜɟɪɲɚɸɬɫя ɧɟɨɫɨɡɧɚɧɧɨ. ɉɪɚɜɢɥɶɧɨ 
ɨɪɝɚɧɢɡɨɜɚɧɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ ɩɨɤɭɩɚɬɟɥя ɢ «ɠɢɜыɟ» ɦɚɪɤɟɬɢɧɝɨɜыɟ ɫɪɟɞɫɬɜɚ ɭɫɢɥɢɜɚɸɬ 
ɥɨяɥɶɧɨɫɬɶ ɫɬɚɪыɯ ɤɥɢɟɧɬɨɜ ɢ ɩɪɢɜɥɟɤɚɸɬ ɧɨɜыɯ. 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɦɚɪɤɟɬɢɧɝ, ɩɚɪɬɢɡɚɧɫɤɢɣ ɦɚɪɤɟɬɢɧɝ, ɩɪɨɞɜɢɠɟɧɢɟ, ɦɚɪɤɟɬɢɧɝɨɜыɟ 
ɢɧɫɬɪɭɦɟɧɬы 

Abstract. Guerrilla marketing is based on knowledge of psychology, and it does it extremely 

effective because 90% of purchases are made unconsciously. Correctly organized escort of the 

buyer and "live" marketing means increase loyalty of old clients and attract new. 

Keywords: marketing, guerrilla marketing, promotion, marketing tools 

 

 

 ɉɨɧяɬɢɟ «ɩаɪɬɢɡаɧɫɤɢɣ ɦаɪɤеɬɢɧг» (guerrilla marketing) ɩɨяɜɢɥɨɫɶ ɜ 

1984ɝ. ɫ ɜыɯɨɞɨɦ ɨɞɧɨɢɦɟɧɧɨɣ ɤɧɢɝɢ Ⱦɠɟя Ʉɨɧɪɚɞɚ Ʌɟɜɢɧɫɨɧɚ, ɛыɜɲɟɝɨ 

ɤɪɟɚɬɢɜɧɨɝɨ ɞɢɪɟɤɬɨɪɚ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ LОШBЮrЧОЭЭ. ȼ ɷɬɨɣ ɤɧɢɝɟ ɨɧ 

ɪɚɫɫɤɚɡыɜɚɥ ɜɥɚɞɟɥɶɰɚɦ ɦɚɥɨɝɨ ɛɢɡɧɟɫɚ ɨ ɬɨɦ, ɤɚɤ ɷɮɮɟɤɬɢɜɧɨ ɩɪɨɞɜɢɝɚɬɶ ɫɟɛя 

ɧɚ ɪыɧɤɟ ɫɨ ɫɤɪɨɦɧыɦɢ ɪɟɤɥɚɦɧыɦɢ ɛɸɞɠɟɬɚɦɢ. ȼɦɟɫɬɨ ɞɟɧɟɝ Ʌɟɜɢɧɫɨɧ 

ɩɪɟɞɥɚɝɚɥ ɢɫɩɨɥɶɡɨɜɚɬɶ ɢɡɨɛɪɟɬɚɬɟɥɶɧɨɫɬɶ, ɚ ɜɦɟɫɬɨ ɞɨɪɨɝɨɫɬɨяɳɟɣ ɪɟɤɥɚɦы – 

ɚɥɶɬɟɪɧɚɬɢɜɧыɟ ɦɚɥɨɛɸɞɠɟɬɧыɟ ɧɨɫɢɬɟɥɢ. 

 ɑɟɪɟɡ ɞɜɚ ɝɨɞɚ Эɥ Ɋɚɣɫ ɢ Ⱦɠɟɤ Ɍɪɚɭɬ, ɚɜɬɨɪы ɡɧɚɦɟɧɢɬɨɣ ɬɟɨɪɢɢ 

ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢя, ɜыɩɭɫɬɢɥɢ ɤɧɢɝɭ «Мɚɪɤɟɬɢɧɝɨɜыɟ ɜɨɣɧы», ɝɞɟ ɩɪɟɞɥɨɠɢɥɢ 

ɫɜɨɟ ɩɨɧɢɦɚɧɢɟ ɩɚɪɬɢɡɚɧɫɤɨɝɨ ɦɚɪɤɟɬɢɧɝɚ. Мɚɥɟɧɶɤɢɦ ɮɢɪɦɚɦ ɨɧɢ 
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ɪɟɤɨɦɟɧɞɨɜɚɥɢ ɩɪɢɞɟɪɠɢɜɚɬɶɫя ɨɱɟɧɶ ɭɡɤɨɣ ɧɢɲɢ ɥɢɛɨ ɩɨ ɩɪɨɞɭɤɬɭ, ɥɢɛɨ ɩɨ 

ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɦ ɩɪɟɞɩɨɱɬɟɧɢяɦ, ɪɚɛɨɬɚя ɧɚ ɬɨɣ ɬɟɪɪɢɬɨɪɢɢ ɪыɧɤɚ, ɤɨɬɨɪɚя ɧɟ 

ɢɧɬɟɪɟɫɧɚ ɛɨɥɶɲɢɦ ɤɨɦɩɚɧɢяɦ.ДЖ 

Мɟɬɨɞы ɩɚɪɬɢɡɚɧɫɤɢɣ ɦɚɪɤɟɬɢɧɝɚ ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɡɚɞɨɥɝɨ ɞɨ ɬɨɝɨ, ɤɚɤ 

ɜɨɡɧɢɤ ɷɬɨɬ ɬɟɪɦɢɧ. ɇɚɩɪɢɦɟɪ, ɜ ɫɟɪɟɞɢɧɟ БVII ɜ. Оɫɬ-ɂɧɞɫɤɚя ɤɨɦɩɚɧɢя, 

ɩɨɫɬɚɜɥяɜɲɚя ɱɚɣ ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɸ, ɧɚɧяɥɚ ɞɟɜɭɲɟɤ ɢɡ ɯɨɪɨɲɟɝɨ ɨɛɳɟɫɬɜɚ, 

ɤɨɬɨɪыɟ ɭɫɬɪɚɢɜɚɥɢ ɱɚɟɩɢɬɢя ɢ ɪɚɫɯɜɚɥɢɜɚɥɢ ɧɨɜɢɧɤɭ. Ⱥ ɜ ɧɚɱɚɥɟ ɏɏ ɜ. 

ɪɭɫɫɤɢɣ ɩɪɨɦыɲɥɟɧɧɢɤ ɇɢɤɨɥɚɣ ɒɭɫɬɨɜ ɪɟɤɪɭɬɢɪɨɜɚɥ ɞɟɫяɬɨɤ ɫɬɭɞɟɧɬɨɜ, 

ɤɨɬɨɪыɦ ɛыɥɨ ɜɟɥɟɧɨ ɨɛɯɨɞɢɬɶ ɦɨɫɤɨɜɫɤɢɟ ɬɪɚɤɬɢɪы ɢ ɬɪɟɛɨɜɚɬɶ «ɲɭɫɬɨɜɫɤɢɣ 

ɤɨɧɶяɤ». ɇɟ ɨɛɧɚɪɭɠɢɜ ɬɚɤɨɜɨɝɨ, ɫɬɭɞɟɧɬы ɭɫɬɪɚɢɜɚɥɢ ɲɭɦɧыɣ ɫɤɚɧɞɚɥ ɢ 

ɥɟɡɥɢ ɜ ɞɪɚɤɭ. Оɛ ɷɬɨɦ ɫɬɚɥɢ ɩɢɫɚɬɶ ɝɚɡɟɬы, ɚ Мɨɫɤɜɚ ɭɡɧɚɥɚ ɨ ɧɨɜɨɣ ɦɚɪɤɟ 

ɚɥɤɨɝɨɥя. 

ɉɚɪɬɢɡɚɧɫɤɢɣ ɦɚɪɤɟɬɢɧɝ ɩɪɢɦɟɧɢɦ ɚɛɫɨɥɸɬɧɨ ɜ ɤɚɠɞɨɣ ɫɮɟɪɟ, 

ɧɟɨɛɯɨɞɢɦɨ ɬɨɥɶɤɨ ɭɱɢɬыɜɚɬɶ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ ɢ ɩɪɚɜɢɥɶɧɨ ɧɚ ɧɟɟ 

ɜɨɡɞɟɣɫɬɜɨɜɚɬɶ. ɇɢɠɟ ɨɩɢɫɚɧы ɨɫɧɨɜɧыɟ ɩɪɨɛɥɟɦы, ɫ ɤɨɬɨɪыɦɢ ɫɬɚɥɤɢɜɚɸɬɫя 

ɦɚɪɤɟɬɨɥɨɝɢ ɢ ɫɨɛɫɬɜɟɧɧɢɤɢ ɛɢɡɧɟɫɚ ɩɨ ɩɪɢɱɢɧɟ ɧɟɡɧɚɧɢя ɬɟɯɧɨɥɨɝɢɢ 

ɩɚɪɬɢɡɚɧɫɤɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɢ ɧɟɩɪɚɜɢɥɶɧɨɝɨ ɩɪɢɦɟɧɟɧɢя ɢɧɫɬɪɭɦɟɧɬɨɜ.  

ɑɚɳɟ ɜɫɟɝɨ ɬɪɭɞɧɨɫɬɢ ɜɨɡɧɢɤɚɸɬ ɩɨ ɩɪɢɱɢɧɟ: 

 ɧɟɡɧɚɧɢя ɫɜɨɟɣ ɧɢɲɢ, ɪыɧɤɚ ɢ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ; 

 ɨɬɫɭɬɫɬɜɢя ɜ ɪɟɤɥɚɦɧыɯ ɫɨɨɛɳɟɧɢяɯ ɩɪɚɜɢɥɶɧɨ ɫɨɫɬɚɜɥɟɧɧыɯ ɜыɝɨɞ 

ɞɥя ɤɥɢɟɧɬɚ ɢ ɭɧɢɤɚɥɶɧɨɝɨ ɬɨɪɝɨɜɨɝɨ ɩɪɟɞɥɨɠɟɧɢя; 

 ɨɬɫɭɬɫɬɜɢя ɱɟɬɤɨɣ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ; 

 ɧɟɡɧɚɧɢя ɩɫɢɯɨɥɨɝɢɱɟɫɤɢɯ ɨɫɨɛɟɧɧɨɫɬɟɣ ɜɟɞɟɧɢя ɞɢɚɥɨɝɚ, 

ɩɪɨɜɟɞɟɧɢя ɩɪɟɡɟɧɬɚɰɢɣ ɢ ɩɪɨɞɚɠ. 

ɑɬɨɛы ɷɮɮɟɤɬɢɜɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɦɚɥɨɛɸɞɠɟɬɧыɣ ɦɚɪɤɟɬɢɧɝ, ɧɟɨɛɯɨɞɢɦɨ 

ɝɥɭɛɨɤɨɟ ɩɨɧɢɦɚɧɢɟ ɪыɧɤɚ ɢ ɤɥɢɟɧɬɚ, ɱɬɨɛы ɧɟɡɚɦɟɬɧɨ ɩɪɟɞɥɨɠɢɬɶ ɟɦɭ 

ɩɪɨɞɭɤɬ, ɨɬ ɤɨɬɨɪɨɝɨ ɨɧ ɧɟ ɫɦɨɠɟɬ ɨɬɤɚɡɚɬɶɫя. 
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ȼ ɩɚɪɬɢɡɚɧɫɤɨɦ ɦɚɪɤɟɬɢɧɝɟ ɪɟɲɚɸɳɭɸ ɪɨɥɶ ɢɝɪɚɸɬ ɞɟɬɚɥɢ. ɂ ɩɪɟɠɞɟ ɱɟɦ 

ɡɚɩɭɫɤɚɬɶ ɥɸɛɨɝɨ ɜɢɞɚ ɪɟɤɥɚɦɭ, ɧɟɨɛɯɨɞɢɦɨ ɩɨɧяɬɶ, ɤɬɨ яɜɥяɟɬɫя 

ɩɨɬɟɧɰɢɚɥɶɧыɦ ɤɥɢɟɧɬɨɦ. 

Ƚɥɚɜɧɨɟ, ɱɬɨ ɞɨɥɠɧɨ ɛыɬɶ ɜ ɤɚɠɞɨɦ ɪɟɤɥɚɦɧɨɦ ɫɨɨɛɳɟɧɢɢ – ɷɬɨ яɪɤɨ 

ɜыɪɚɠɟɧɧɚя ɜыɝɨɞɚ ɤɥɢɟɧɬɚ, ɱɬɨɛы ɨɧ ɧɟ ɡɚɞɚɜɚɥ ɫɟɛɟ ɜɨɩɪɨɫ, ɡɚɱɟɦ ɟɦɭ ɧɭɠɟɧ 

ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɚ. Ɍɚɤɠɟ ɞɨɥɠɧɨ ɛыɬɶ ɍɌɉ - ɭɧɢɤɚɥɶɧɨɟ ɬɨɪɝɨɜɨɟ ɩɪɟɞɥɨɠɟɧɢɟ 

- ɬɨ, ɱɬɨ ɨɬɥɢɱɚɟɬ ɤɨɦɩɚɧɢɸ ɨɬ ɤɨɧɤɭɪɟɧɬɨɜ. 

ɇɚɩɪɢɦɟɪ, ɦɨɝɭɬ ɛыɬɶ ɫɥɟɞɭɸɳɢɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɩɟɪɟɞ ɤɨɧɤɭɪɟɧɬɚɦɢ: 

 ɤɪɭɝɥɨɫɭɬɨɱɧɚя ɪɚɛɨɬɚ ɨɩɟɪɚɬɨɪɨɜ; 

 SMS ɨɩɨɜɟɳɟɧɢɟ ɜɩɥɨɬɶ ɞɨ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɚ ɞɨ ɞɜɟɪɢ ɤɥɢɟɧɬɚ; 

 ɩɨɫɬ – ɨɛɫɥɭɠɢɜɚɧɢɟ ɤɥɢɟɧɬɚ, ɤɨɬɨɪɨɟ ɜɤɥɸɱɚɟɬ ɞɨɩɨɥɧɢɬɟɥɶɧыɟ ɭɫɥɭɝɢ 

(e-mail - ɪɚɫɫыɥɤɭ, ɧɨɜɨɫɬɢ, ɚɤɰɢɢ ɢ ɬ.ɩ.); 

 ɫɪɨɱɧɨɫɬɶ ɞɨɫɬɚɜɤɢ; 

 ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɢɨɛɪɟɬɟɧɢя ɩɪɨɞɭɤɰɢɢ ɜ ɤɪɟɞɢɬ ɢ ɬ.ɞ. 

Ⱥɧɚɥɢɡ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ - ɨɫɧɨɜɚ ɩɪɚɜɢɥɶɧɨɝɨ ɩɚɪɬɢɡɚɧɫɤɨɝɨ 

ɦɚɪɤɟɬɢɧɝɚ. ɇɟɨɛɯɨɞɢɦɨ ɱɟɬɤɨ ɩɪɟɞɫɬɚɜɥяɬɶ, ɤɨɦɭ ɩɪɨɞɚɜɚɬɶ ɬɨɜɚɪ, ɤɬɨ 

яɜɥяɟɬɫя ɨɫɧɨɜɧыɦ ɤɥɢɟɧɬɨɦ, ɱɬɨ ɟɝɨ ɢɧɬɟɪɟɫɭɟɬ ɜ ɠɢɡɧɢ. Ɂɧɚɧɢɟ ɫɜɨɟɣ 

ɚɭɞɢɬɨɪɢɢ ɩɨɡɜɨɥяɟɬ ɝɪɚɦɨɬɧɨ ɫɨɡɞɚɜɚɬɶ ɩɪɨɞɚɸɳɢɟ ɨɛɴяɜɥɟɧɢя, ɰɟɩɥяɸɳɢɟ 

ɡɚɝɨɥɨɜɤɢ, ɩɨɞɛɢɪɚɬɶ ɤɚɪɬɢɧɤɢ ɞɥя ɬɢɡɟɪɨɜ, ɩɪɨɜɨɞɢɬɶ ɚɤɰɢɢ, ɪɚɫɩɪɨɞɚɠɢ, 

ɭɫɬɚɧɚɜɥɢɜɚɬɶ ɩɨɞɯɨɞяɳɢɟ ɰɟɧы. 

ɑɬɨɛы ɝɚɪɚɧɬɢɪɨɜɚɬɶ ɭɫɩɟɲɧыɣ ɦɚɪɤɟɬɢɧɝ, ɧɟɨɛɯɨɞɢɦɨ ɜыɩɨɥɧɢɬɶ 

ɫɥɟɞɭɸɳɢɟ ɲɚɝɢ ɩɨ ɜыɪɚɛɨɬɤɟ ɤɪɟɚɬɢɜɧɨɣ ɫɬɪɚɬɟɝɢɢ: ɨɩɪɟɞɟɥɢɬɶ ɝɥɚɜɧɨɟ 

ɨɬɥɢɱɢɟ ɩɪɟɞɥɨɠɟɧɢя ɢ ɩɪɟɜɪɚɬɢɬɶ ɩɨɫɥɟɞɧɟɟ ɜ ɫɭɳɟɫɬɜɟɧɧɭɸ ɜыɝɨɞɭ, 

ɢɡɥɨɠɢɬɶ ɜыɝɨɞы ɤɨɦɩɚɧɢɢ ɤɚɤ ɦɨɠɧɨ ɩɪɚɜɞɨɩɨɞɨɛɧɟɟ, ɩɪɢɜɥɟɱɶ ɜɧɢɦɚɧɢɟ, 

ɩɨɛɭɞɢɬɶ ɚɭɞɢɬɨɪɢɸ ɤ ɭɱɚɫɬɢɸ, ɫɥɟɞɢɬɶ ɡɚ ɬɟɦ, ɱɬɨɛы ɫɨɨɛɳɟɧɢɟ ɛыɥɨ 

ɩɨɧяɬɧыɦ, ɫɨɨɬɧɟɫɬɢ ɪɟɤɥɚɦɭ ɫ ɤɪɟɚɬɢɜɧɨɣ ɫɬɪɚɬɟɝɢɟɣ. 

ȼыɛɪɚɜ ɦɚɪɤɟɬɢɧɝɨɜыɟ ɫɪɟɞɫɬɜɚ, ɧɟɨɛɯɨɞɢɦɨ ɝɪɚɦɨɬɧɨ ɢɯ ɨɪɝɚɧɢɡɨɜɚɬɶ, 

ɫɨɡɞɚɜ ɦɚɪɤɟɬɢɧɝɨɜɭɸ ɩɪɨɝɪɚɦɦɭ. Ʌɭɱɲɟ ɜɫɟɝɨ ɷɬɨ ɫɞɟɥɚɬɶ ɫ ɩɨɦɨɳɶɸ 
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ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɤɚɥɟɧɞɚɪя, ɤɨɬɨɪыɣ ɩɨɦɨɠɟɬ ɭɩɨɪяɞɨɱɢɬɶ ɜɫɟ ɷɥɟɦɟɧɬы ɫɩɢɫɤɚ 

ɞɟɥ. ɉɚɪɬɢɡɚɧɫɤɢɟ ɦɚɪɤɟɬɢɧɝɨɜыɟ ɤɚɥɟɧɞɚɪɢ ɞɟɬɚɥɢɡɢɪɭɸɬ ɤɚɠɞɭɸ ɧɟɞɟɥɸ 

ɝɨɞɚ: ɦɚɪɤɟɬɢɧɝɨɜыɟ ɫɪɟɞɫɬɜɚ; ɩɪɨɦɨɚɤɰɢɢ ɜ ɂɧɬɟɪɧɟɬɟ ɢɥɢ ɢɧыɟ ɫɨɛыɬɢя, ɜ 

ɤɨɬɨɪыɯ ɤɨɦɩɚɧɢя ɛɭɞɟɬ ɭɱɚɫɬɜɨɜɚɬɶ; ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ ɤɚɠɞɨɣ ɩɪɨɦɨɚɤɰɢɢ. 

Ʉɪɨɦɟ ɷɬɨɝɨ, ɧɟɤɨɬɨɪыɟ ɦɚɪɤɟɬɢɧɝɨɜыɟ ɤɚɥɟɧɞɚɪɢ ɜɤɥɸɱɚɸɬ ɫɬɨɢɦɨɫɬɶ 

ɦɚɪɤɟɬɢɧɝɨɜыɯ ɦɟɪɨɩɪɢяɬɢɣ. 

ȼыɛɢɪɚя ɦɚɪɤɟɬɢɧɝɨɜыɟ ɢɧɫɬɪɭɦɟɧɬы, ɫɥɟɞɭɟɬ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɭɞɟɥɢɬɶ 

ɜɧɢɦɚɧɢɟ ɬɟɦ, ɤɨɬɨɪыɟ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɝɪɚɦɨɬɧɨ ɢ ɪɟɝɭɥяɪɧɨ. 

ȼ ɩɚɪɬɢɡɚɧɫɤɨɣ ɫɪɟɞɟ ɩɨɩɭɥяɪɟɧ ɦɚɪɤɟɬɢɧɝ ɩɨɫɪɟɞɫɬɜɨɦ ɦɢɧɢɦɟɞɢɚ: ɫɛɨɪ 

ɡɚɤɚɡɨɜ, ɨɬɩɪɚɜɤɚ ɥɢɱɧыɯ ɩɢɫɟɦ, ɪɚɫɫыɥɤɚ ɨɬɤɪыɬɨɤ, ɬɟɥɟɮɨɧɧыɣ ɦɚɪɤɟɬɢɧɝ, 

ɪɚɡɞɚɱɚ ɩɪɨɫɩɟɤɬɨɜ, ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦы ɜ ɤɢɧɨɬɟɚɬɪɚɯ, ɪɟɤɥɚɦɚ ɧɚ ɞɨɫɤɚɯ 

ɨɛɴяɜɥɟɧɢɣ, ɪɚɡɦɟɳɟɧɢɟ ɪɭɛɪɢɱɧɨɣ ɪɟɤɥɚɦы, ɢɫɩɨɥɶɡɨɜɚɧɢɟ «ɠɟɥɬыɯ ɫɬɪɚɧɢɰ» 

ɢ ɜɢɡɢɬɧыɯ ɤɚɪɬɨɱɟɤ ɞɜɨɣɧɨɝɨ ɧɚɡɧɚɱɟɧɢя. ȼ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɧɟɛɨɥɶɲɨɣ ɪɚɡɦɟɪ 

ɤɨɦɩɚɧɢɢ яɜɥяɟɬɫя ɩɥɸɫɨɦ: ɦɨɠɧɨ ɨɛɟɫɩɟɱɢɬɶ ɦɚɤɫɢɦɚɥɶɧɭɸ ɝɢɛɤɨɫɬɶ ɢ 

ɛɥɢɡɨɫɬɶ ɤ ɤɥɢɟɧɬɭ. Ʉɪɨɦɟ ɬɨɝɨ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɢɧɢɦɟɞɢɚ ɧɟ ɧɚɧɟɫɟɬ 

ɫɟɪɶɟɡɧыɣ ɭɪɨɧ ɛɸɞɠɟɬɭ, ɩɨɫɤɨɥɶɤɭ ɜɫɟ ɢɧɫɬɪɭɦɟɧɬы ɧɟ ɫɥɢɲɤɨɦ ɡɚɬɪɚɬɧы. 

Ⱦɪɟɜɧɟɣɲɢɣ ɦɟɬɨɞ ɦɢɧɢɦɟɞɢɚ - ɫɛɨɪ ɡɚɤɚɡɨɜ. ȿɝɨ ɫɭɬɶ ɡɚɤɥɸɱɚɟɬɫя ɜ ɬɨɦ, 

ɱɬɨɛы ɜɡɝɥяɧɭɬɶ ɜ ɝɥɚɡɚ ɩɨɬɟɧɰɢɚɥɶɧыɦ ɩɨɤɭɩɚɬɟɥяɦ ɢ ɩɨɩɪɨɫɢɬɶ ɢɯ ɫɞɟɥɚɬɶ 

ɡɚɤɚɡ. ɋɛɨɪ ɡɚɤɚɡɨɜ ɫɨɫɬɨɢɬ ɢɡ ɬɪɟɯ ɷɬɚɩɨɜ: ɭɫɬɚɧɨɜɥɟɧɢɟ ɤɨɧɬɚɤɬɚ, ɩɪɟɡɟɧɬɚɰɢя 

ɢ ɡɚɜɟɪɲɟɧɢɟ. ɉɪɢ ɫɛɨɪɟ ɡɚɤɚɡɨɜ ɧɟɨɛɯɨɞɢɦɨ ɪɭɤɨɜɨɞɫɬɜɨɜɚɬɶɫя ɫɥɟɞɭɸɳɢɦɢ 

ɩɪɚɜɢɥɚɦɢ: ɭɡɧɚɬɶ, ɤɚɤ ɦɨɠɧɨ ɛɨɥɶɲɟ ɨ ɤɥɢɟɧɬɟ, ɩɨɫɬɚɪɚɬɶɫя ɩɨɞɫɬɪɨɢɬɶ 

ɩɪɟɡɟɧɬɚɰɢɸ ɩɨɞ ɧɟɝɨ; ɡɧɚɤɨɦɢɬɶɫя ɫ ɱɟɥɨɜɟɤɨɦ, ɤɨɬɨɪыɣ ɭɩɨɥɧɨɦɨɱɟɧ 

ɩɪɢɧɢɦɚɬɶ ɪɟɲɟɧɢя; ɧɟɨɛɯɨɞɢɦɨ ɱɟɬɤɨ, яɫɧɨ ɢ ɤɪɚɬɤɨ ɩɨɬɟɧɰɢɚɥɶɧɨɦɭ ɤɥɢɟɧɬɭ 

ɞɚɜɚɬɶ ɢɧɮɨɪɦɚɰɢɸ; ɩɪɢ ɪɚɡɝɨɜɨɪɟ ɜɫɟɝɞɚ ɞɭɦɚɬɶ ɨ ɡɚɤɥɸɱɟɧɢɢ ɫɞɟɥɤɢ. 

ȼɨ ɜɪɟɦя ɩɪɟɡɟɧɬɚɰɢɢ ɧɟɨɛɯɨɞɢɦɨ ɫɨɩɪɨɜɨɠɞɚɬɶ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɬɨɜɚɪɚ 

ɨɩɢɫɚɧɢɟɦ ɜыɝɨɞы. ɇɚɩɪɢɦɟɪ, ɧɚɲɚ ɫɢɫɬɟɦɚ ɛɟɡɨɩɚɫɧɨɫɬɢ ɪɚɛɨɬɚɟɬ ɧɚ 

ɫɨɥɧɟɱɧɨɣ ɷɧɟɪɝɢɢ, ɩɨɷɬɨɦɭ ɜɚɦ ɧɟ ɩɨɧɚɞɨɛяɬɫя ɛɚɬɚɪɟɣɤɢ ɢ ɧɟ ɧɭɠɧɨ ɛɭɞɟɬ 

ɪɚɫɯɨɞɨɜɚɬɶ ɷɥɟɤɬɪɨɷɧɟɪɝɢɸ. 
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ɇɚ ɧɚɱɚɥɶɧɨɦ ɷɬɚɩɟ ɧɟ ɜɫɟɝɞɚ ɟɫɬɶ ɫɪɟɞɫɬɜɚ ɞɥя ɜыɩɭɫɤɚ ɤɚɱɟɫɬɜɟɧɧыɯ 

ɩɪɨɫɩɟɤɬɨɜ ɢ ɛɪɨɲɸɪ. ɑɬɨɛы ɫɨɨɛɳɢɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ ɬɨɜɚɪɟ ɢɥɢ ɭɫɥɭɝɟ, 

ɦɨɠɧɨ ɢɡɝɨɬɨɜɢɬɶ ɜɚɪɢɚɧɬ «ɞɜɚ ɜ ɨɞɧɨɦ» - ɜɢɡɢɬɧɭɸ ɤɚɪɬɨɱɤɭ, ɧɚ ɨɞɧɨɣ 

ɫɬɨɪɨɧɟ ɤɨɬɨɪɨɣ ɛɭɞɭɬ ɧɚɡɜɚɧɢɟ ɢ ɤɨɧɬɚɤɬɧɚя ɢɧɮɨɪɦɚɰɢя ɤɨɦɩɚɧɢɢ, ɚ ɧɚ 

ɞɪɭɝɨɣ - ɤɪɚɬɤɢɣ ɩɟɪɟɱɟɧɶ ɬɨɝɨ, ɱɬɨ ɦɨɠɟɬ ɤɨɦɩɚɧɢя ɩɪɟɞɥɨɠɢɬɶ ɤɥɢɟɧɬɭ. 

Ɍɟɥɟɮɨɧɧыɣ ɦɚɪɤɟɬɢɧɝ - ɷɮɮɟɤɬɢɜɧɨɟ ɫɪɟɞɫɬɜɨ, ɟɫɥɢ ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɞɚɬɶ 

ɬɨɜɚɪы ɢɥɢ ɭɫɥɭɝɢ ɞɪɭɝɢɦ ɩɪɟɞɩɪɢяɬɢяɦ. ɇɭɠɧɨ ɫɨɫɬɚɜɢɬɶ ɫɩɢɫɨɤ ɢɡ ɫɬɚ 

ɤɥɢɟɧɬɨɜ, ɤɨɬɨɪыɦ ɤɨɦɩɚɧɢя ɛɨɥɶɲɟ ɜɫɟɝɨ ɯɨɱɟɬ ɫɨɜɟɪɲɢɬɶ ɩɪɨɞɚɠɭ. ȼ ɋɒȺ 

ɬɟɥɟɮɨɧɧыɣ ɦɚɪɤɟɬɢɧɝ ɱɪɟɡɜыɱɚɣɧɨ ɩɨɩɭɥяɪɟɧ, ɢ ɟɝɨ ɞɨɯɨɞɧɨɫɬɶ ɪɚɫɬɟɬ ɧɚ 

ɩɪɨɬяɠɟɧɢɢ ɬɪɟɯ ɩɨɫɥɟɞɧɢɯ ɞɟɫяɬɢɥɟɬɢɣ.  

Мɧɨɝɢɟ ɩɪɟɞɩɪɢяɬɢя ɩɪɨɰɜɟɬɚɸɬ ɡɚ ɫɱɟɬ ɪɭɛɪɢɱɧɨɣ ɪɟɤɥɚɦы. ɋɟɣɱɚɫ 

ɧɚɢɛɨɥɟɟ ɩɨɩɭɥяɪɧы ɨɧɥɚɣɧ-ɪɟɫɭɪɫы, ɛɨɥɶɲɢɧɫɬɜɨ ɢɡ ɤɨɬɨɪыɯ ɩɨɡɜɨɥяɸɬ 

ɪɚɡɦɟɫɬɢɬɶ ɪɟɤɥɚɦɭ ɛɟɫɩɥɚɬɧɨ. 

Ƚɨɜɨɪя ɨ ɦɚɪɤɟɬɢɧɝɟ ɜ ɦɚɤɫɢɦɟɞɢɚ, ɦы ɢɦɟɟɦ ɜ ɜɢɞɭ ɠɭɪɧɚɥы, ɪɚɞɢɨ, 

ɬɟɥɟɜɢɞɟɧɢɟ, ɪɟɤɥɚɦɧыɟ ɳɢɬы, ɩɪяɦыɟ ɩɨɱɬɨɜыɟ ɪɚɫɫыɥɤɢ ɢ ɂɧɬɟɪɧɟɬ. 

Мɚɪɤɟɬɨɥɨɝ-ɩɚɪɬɢɡɚɧ ɭɦɟɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶ ɦɚɤɫɢɦɟɞɢɚ ɷɮɮɟɤɬɢɜɧɨ, ɢɦɟя 

ɧɟɛɨɥɶɲɨɣ ɛɸɞɠɟɬ. Оɧɥɚɣɧ-ɪɟɤɥɚɦɚ ɩɨɫɬɟɩɟɧɧɨ ɜыɬɟɫɧяɟɬ ɪɟɤɥɚɦɭ ɜ ɝɚɡɟɬɚɯ.  

Мɧɨɝɢɟ ɭɫɩɟɲɧыɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɢ ɢɫɩɨɥɶɡɭɸɬ ɨɞɢɧ ɢɡ ɝɥɚɜɧыɯ 

ɧɟɦɟɞɢɣɧыɯ ɦɚɪɤɟɬɢɧɝɨɜыɯ ɦɟɬɨɞɨɜ: ɨɧɢ ɞɟɦɨɧɫɬɪɢɪɭɸɬ ɢ ɩɪɨɞɚɸɬ ɫɜɨɢ 

ɬɨɜɚɪы ɧɚ ɨɬɪɚɫɥɟɜыɯ ɜыɫɬɚɜɤɚɯɢ яɪɦɚɪɤɚɯ. Эɬɢ ɥɸɞɢ ɩɨɧɢɦɚɸɬ, ɱɬɨ ɦɧɨɝɢɟ 

ɫɟɪɶɟɡɧыɟ ɩɨɬɟɧɰɢɚɥɶɧыɟ ɤɥɢɟɧɬы ɩɨɫɟɳɚɸɬ ɷɬɢ ɦɟɪɨɩɪɢяɬɢя, ɢ ɩɨɷɬɨɦɭ 

ɜɤɥɚɞыɜɚɸɬ ɦɧɨɝɨ ɭɫɢɥɢɣ ɜ ɨɪɝɚɧɢɡɚɰɢɸ ɜыɫɬɚɜɨɤ ɢ ɩɪɨɞɚɠɭ ɫɜɨɢɯ ɬɨɜɚɪɨɜ. 

Бɨɥɶɲɢɧɫɬɜɨ ɤɨɦɩɚɧɢɣ ɬɟɪяɸɬ ɤɥɢɟɧɬɨɜ ɢɡ-ɡɚ ɛɟɡɪɚɡɥɢɱɧɨɝɨ ɨɬɧɨɲɟɧɢя ɤ 

ɧɢɦ ɩɨɫɥɟ ɡɚɤɥɸɱɟɧɢя ɫɞɟɥɤɢ. Бɟɡɪɚɡɥɢɱɢɟ ɩɨɫɥɟ ɩɪɨɞɚɠɢ яɜɥяɟɬɫя ɩɪɢɱɢɧɨɣ 

68% ɜɫɟɯ ɩɨɬɟɪɶ. ȼɥɚɞɟɥɶɰы ɤɨɦɩɚɧɢɣ ɩɨɥɚɝɚɸɬ, ɱɬɨ ɦɚɪɤɟɬɢɧɝ ɡɚɤɚɧɱɢɜɚɟɬɫя 

ɫɪɚɡɭ ɩɨɫɥɟ ɩɪɨɞɚɠɢ. Эɬɨ ɧɟɩɪɚɜɢɥɶɧɨ. Мɚɪɤɟɬɢɧɝ ɧɚɱɢɧɚɟɬɫя ɬɨɝɞɚ, ɤɨɝɞɚ 

ɫɞɟɥɤɚ ɫɨɜɟɪɲɟɧɚ, ɬɚɤ ɤɚɤ ɩɪɨɞɚɬɶ ɱɬɨ-ɥɢɛɨ ɧɨɜɨɦɭ ɤɥɢɟɧɬɭ ɫɥɨɠɧɟɟ, ɱɟɦ 

ɫɬɚɪɨɦɭ. 
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ɉɨɞɜɨɞя ɢɬɨɝ ɜыɲɟɫɤɚɡɚɧɧɨɦɭ, ɨɬɦɟɬɢɦ, ɱɬɨ ɩɚɪɬɢɡɚɧɫɤɢɣ ɦɚɪɤɟɬɢɧɝ 

ɨɫɧɨɜɚɧ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɧɚ ɡɧɚɧɢɢ ɩɫɢɯɨɥɨɝɢɢ, ɢ ɷɬɨ ɞɟɥɚɟɬ ɟɝɨ ɱɪɟɡɜыɱɚɣɧɨ 

ɷɮɮɟɤɬɢɜɧыɦ, ɩɨɫɤɨɥɶɤɭ 90% ɬɪɚɧɫɚɤɰɢɣ ɩɨ ɩɪɢɨɛɪɟɬɟɧɢɸ ɨɩɪɟɞɟɥɟɧɧɨɣ 

ɩɪɨɞɭɤɰɢɢ ɫɨɜɟɪɲɚɸɬɫя ɧɟɨɫɨɡɧɚɧɧɨ. ȼɫɥɟɞɫɬɜɢɟ ɷɬɨɝɨ ɩɪɚɜɢɥɶɧɨ 

ɨɪɝɚɧɢɡɨɜɚɧɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ ɩɨɤɭɩɚɬɟɥя ɢ «ɠɢɜыɟ» ɦɚɪɤɟɬɢɧɝɨɜыɟ ɫɪɟɞɫɬɜɚ 

ɫɩɨɫɨɛɧɨ ɭɫɢɥɢɬɶ ɥɨяɥɶɧɨɫɬɶ ɫɬɚɪыɯ ɤɥɢɟɧɬɨɜ ɢ ɩɪɢɜɥɟɱɶ ɧɨɜыɯ. 
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Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: СЭЭp://ааа.РЦКrФОЭТЧР.МШЦ. 
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Competitiveness of enterprise as a category is in the system of national management 
 

Ʉɨɦɚɪɧɢɰɤɚɹ ȿɥɟɧɚ ȼɥɚɞɢɦɢɪɨɜɧɚ 
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Ⱥɧɧɨɬɚɰɢɹ. ȼ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɪɚɫɫɦɨɬɪɟɧɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢяɬɢя ɤɚɤ 
ɷɤɨɧɨɦɢɱɟɫɤɚя ɤɚɬɟɝɨɪɢя. Ɋɚɫɫɦɨɬɪɟɧы ɭɫɥɨɜɢя, ɩɪɢ ɤɨɬɨɪыɯ ɩɪɟɞɩɪɢяɬɢɟ ɢɦɟɟɬ 
ɜɨɡɦɨɠɧɨɫɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢя ɧɚ ɪыɧɤɟ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. ɉɪɟɞɫɬɚɜɥɟɧы ɮɚɤɬɨɪы ɜɧɟɲɧɟɣ 
ɢ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞы ɩɪɟɞɩɪɢяɬɢя, ɜɥɢяɸɳɢɟ ɧɚ ɟɝɨ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ.      

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢяɬɢя, ɮɚɤɬɨɪы, ɦɟɬɨɞы. 
Abstract. The competitiveness of enterprise as economic category is considered in this 

article. Terms at that an enterprise has the opportunity of functioning at the market of commodities 

and services are considered. The factors of external and internal environment are presented 

enterprises influencing on his functionality. 

Keywords: competitiveness of enterprise, factors, methods. 

 

 

ɉɪɨɦыɲɥɟɧɧɨ ɪɚɡɜɢɬыɟ ɫɬɪɚɧы ɩɪɨɜɨɞяɬ ɫɜɨɸ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɩɨɥɢɬɢɤɭ, 

ɭɞɟɥяя ɩɪɨɛɥɟɦɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɷɤɨɧɨɦɢɤɢ ɩɟɪɜɨɫɬɟɩɟɧɧɨɟ ɜɧɢɦɚɧɢɟ. 

Ɋɟɝɭɥяɪɧɚя ɪɚɛɨɬɚ ɧɚɞ ɩɨɜыɲɟɧɢɟɦ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ яɜɥяɟɬɫя 

ɨɩɪɟɞɟɥяɸɳɟɣ ɫɬɪɚɬɟɝɢɱɟɫɤɨɣ ɡɚɞɚɱɟɣ ɞɥя ɪɚɡɜɢɬɢя ɜɫɟɯ ɯɨɡяɣɫɬɜɭɸɳɢɯ 

ɫɭɛɴɟɤɬɨɜ. 

ɐɟɥɶɸ ɞɚɧɧɨɣ ɫɬɚɬɶɢ яɜɥяɟɬɫя ɪɚɫɫɦɨɬɪɟɧɢɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢяɬɢя ɤɚɤ ɫɨɫɬɚɜɥяɸɳɟɣ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɫɬɪɚɧы, ɪɚɫɫɦɨɬɪɟɧɢɟ 

ɜɧɟɲɧɢɯ ɢ ɜɧɭɬɪɟɧɧɢɯ ɮɚɤɬɨɪɨɜ, ɜɥɢяɸɳɢɯ ɧɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 

ɩɪɟɞɩɪɢяɬɢя. 

Ⱦɚɧɧыɟ ɜɨɩɪɨɫы ɛыɥɢ ɩɨɞɧяɬы ɜ ɪɚɛɨɬɚɯ ɬɚɤɢɯ ɭɱɟɧыɯ ɤɚɤ  М.ɉɨɪɬɟɪ, Ⱥ. 

Оɥɥɢɜɶɟ, ȿ.ɋ. Бɪɭɥɟɜɚ, ɜ ɬɪɭɞɚɯ Ⱥ.Ⱥ. Ɍɨɦɩɫɨɧɚ-Ⱥ.Ⱦɠ.ɋɬɪɢɤɥɟɧɞɚ, Ɋ.Ⱥ. 

Ɏɚɬɯɭɬɞɢɧɨɜɭ, ȿ.ɉ. Ƚɨɥɭɛɤɨɜɚ ɢ ɞɪɭɝɢɯ. Оɞɧɚɤɨ ɧɟɫɦɨɬɪя ɧɚ ɝɥɭɛɨɤɨɟ 

ɢɡɭɱɟɧɢɟ ɞɚɧɧɨɣ ɬɟɦы, ɧɟɬ ɨɞɧɨɡɧɚɱɧɨɝɨ ɨɩɪɟɞɟɥɟɧɢя ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢяɬɢя ɤɚɤ ɤɚɬɟɝɨɪɢɢ. 
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ɋɬɪɭɤɬɭɪɚ ɢɟɪɚɪɯɢɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя ɜ ɫɢɫɬɟɦɟ 

ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɯɨɡяɣɫɬɜɨɜɚɧɢя ɩɪɢɜɟɞɟɧɚ ɧɚ ɪɢɫ.1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ɋɢɫɭɧɨɤ 1.  ɂɟɪɚɪɯɢя ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя ɜ ɫɢɫɬɟɦɟ 

ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɯɨɡяɣɫɬɜɨɜɚɧɢя 

 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢяɬɢя ɜыɫɬɭɩɚɟɬ ɨɫɧɨɜɨɣ 

ɷɮɮɟɤɬɢɜɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢя ɝɨɫɭɞɚɪɫɬɜɚ ɧɚ ɦɢɪɨɜыɯ ɪыɧɤɟ. 

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɛɚɡɨɜɚя ɡɚɞɚɱɚ – ɩɨɜыɲɟɧɢɟ ɢ ɩɨɞɞɟɪɠɚɧɢɟ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя. 

ȼ ɪɚɦɤɚɯ ɪыɧɨɱɧɨɣ ɷɤɨɧɨɦɢɤɢ ɜɨɡɦɨɠɧɨ ɜыɞɟɥɢɬɶ ɪяɞ ɭɫɥɨɜɢɣ, ɩɪɢ 

ɤɨɬɨɪыɯ ɩɪɨɦыɲɥɟɧɧɨɦɭ ɩɪɟɞɩɪɢяɬɢɸ ɜɨɡɦɨɠɧɨ ɷɮɮɟɤɬɢɜɧɨɟ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ: 

1. Ɋɟɚɤɰɢя ɩɪɟɞɩɪɢяɬɢя ɧɚ ɢɡɦɟɧɟɧɢɟ ɫɢɬɭɚɰɢɢ ɧɚ ɪыɧɤɟ ɞɨɥɠɧɚ ɛыɬɶ 

ɫɜɨɟɜɪɟɦɟɧɧɨɣ, ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɣ, ɚɞɟɤɜɚɬɧɨɣ. ɉɪɟɞɩɪɢяɬɢɟ ɞɨɥɠɧɨ ɢɦɟɬɶ 

ɜɨɡɦɨɠɧɨɫɬɶ ɫɚɦɨɫɬɨяɬɟɥɶɧɨ ɮɨɪɦɢɪɨɜɚɬɶ ɪɟɚɥɢɡɨɜыɜɚɬɶ ɰɟɧɨɜɭɸ, 

ɧɨɦɟɧɤɥɚɬɭɪɧɭɸ ɩɨɥɢɬɢɤɭ. 

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢяɬɢя 

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɨɬɪɚɫɥɢ 

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɪɟɝɢɨɧɚ 

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɫɬɪɚɧы 
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2. ɉɪɢ ɭɫɬɨɣɱɢɜɨɦ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɢ ɩɪɟɞɩɪɢяɬɢя ɧɚ ɪыɧɤɟ 

ɩɪɟɞɩɨɥɚɝɚɟɬɫя ɨɩɬɢɦɢɡɚɰɢя ɪɚɡɦɟɪɚ ɩɪɟɞɩɪɢяɬɢя ɫ ɰɟɥɶɸ ɩɨɜыɲɟɧɢя 

ɭɩɪɚɜɥяɟɦɨɫɬɢ, ɦɨɬɢɜɚɰɢɢ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɫɢɧɟɪɝɟɬɢɱɟɫɤɢɯ ɩɪɟɢɦɭɳɟɫɬɜ. 

3. ɇɟɨɛɯɨɞɢɦɨɫɬɶ ɨɛɟɫɩɟɱɟɧɧɨɫɬɢ ɜɡɚɢɦɨɫɜяɡɢ ɢ ɩɪɟɟɦɫɬɜɟɧɧɨɫɬɢ 

ɞɟɣɫɬɜɢɣ ɢ ɪɟɲɟɧɢɣ ɧɚ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦ, ɬɚɤɬɢɱɟɫɤɨɦ ɢ ɨɩɟɪɚɬɢɜɧɨɦ ɭɪɨɜɧяɯ 

ɩɪɢɧяɬɢя ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. 

4. ɇɟɨɛɯɨɞɢɦɨɫɬɶ ɨɛɪɚɬɧɨɣ ɫɜяɡɢ ɦɟɠɞɭ ɜɧɟɲɧɟɣ ɫɪɟɞɨɣ (ɢɫɬɨɱɧɢɤ 

ɢɧɮɨɪɦɚɰɢɢ) ɢ ɩɪɟɞɩɪɢяɬɢɟɦ, ɤɚɤ ɟɞɢɧɨɣ ɨɬɤɪыɬɨɣ ɫɢɫɬɟɦɨɣ. 

5. ȼ ɜɨɩɪɨɫɚɯ ɭɩɪɚɜɥɟɧɢя ɩɟɪɫɨɧɚɥɨɦ ɧɟɨɛɯɨɞɢɦɨ ɩɨɞɞɟɪɠɢɜɚɬɶ 

ɩɨɡɢɬɢɜɧɭɸ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɭɸ ɫɬɪɚɬɟɝɢɸ ɫɪɟɞɢ ɜɫɟɯ ɫɨɬɪɭɞɧɢɤɨɜ 

ɩɪɟɞɩɪɢяɬɢя. 

6. Ⱥɤɬɢɜɧɚя ɜɡɚɢɦɨɫɜяɡɶ ɦɟɠɞɭ ɫɨɛɫɬɜɟɧɧɢɤɚ ɢ ɬɨɩ-ɦɟɧɟɞɠɟɪɚɦɢ ɫ 

ɰɟɥɶɸ ɪɚɡɜɢɬɢя ɢ ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɚɡɜɢɬɢя ɩɪɟɞɩɪɢяɬɢя. ȼɚɠɧɨɫɬɶ ɞɚɧɧɨɝɨ 

ɭɫɥɨɜɢя ɡɚɤɥɸɱɚɟɬɫя ɜ ɫɬɪɚɬɟɝɢɢ ɮɨɪɦɢɪɨɜɚɧɢя ɤɨɦɚɧɞы ɩɪɨɮɟɫɫɢɨɧɚɥɨɜ, 

ɤɨɬɨɪыɟ ɛɭɞɭɬ ɪɟɚɥɢɡɨɜыɜɚɬɶ ɩɥɚɧ ɪɚɡɜɢɬɢя ɩɪɟɞɩɪɢяɬɢя. 

ɂɡ ɜыɲɟɫɤɚɡɚɧɧɨɝɨ ɫɥɟɞɭɟɬ ɜыɞɟɥɢɬɶ, ɱɬɨ ɩɪɟɞɩɪɢяɬɢɟ ɜыɫɬɭɩɚɟɬ 

ɫɥɨɠɧɨɣ ɦɧɨɝɨɮɭɧɤɰɢɨɧɚɥɶɧɨɣ ɫɢɫɬɟɦɨɣ, ɞɥя ɢɡɭɱɟɧɢя ɤɨɬɨɪɨɣ ɧɟɨɛɯɨɞɢɦɨ 

ɩɪɢɦɟɧɢɬɶ ɫɢɫɬɟɦɧыɣ ɩɨɞɯɨɞ.  

ɇɚ ɞɟяɬɟɥɶɧɨɫɬɶ ɩɪɟɞɩɪɢяɬɢя ɨɤɚɡыɜɚɸɬ ɜɥɢяɧɢɟ ɜɧɟɲɧɢɟ ɢ ɜɧɭɬɪɟɧɧɢɟ 

ɮɚɤɬɨɪы (ɪɢɫ. 2).  

ȼɧɟɲɧяя ɫɪɟɞɚ – ɝɥɚɜɟɧɫɬɜɭɸɳɢɣ ɮɚɤɬɨɪ ɢɡɦɟɧɟɧɢɣ ɜɧɭɬɪɢ ɩɪɟɞɩɪɢяɬɢя. 

ɋɪɟɞɢ ɨɫɧɨɜɧыɯ ɡɚɞɚɱ ɪɭɤɨɜɨɞɫɬɜɚ ɜыɫɬɭɩɚɟɬ ɭɦɟɧɢɟ ɩɟɪɟɫɬɪɨɢɬɶ ɛɢɡɧɟɫ ɜ 

ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɨɢɫɯɨɞяɳɢɦɢ ɢɡɦɟɧɟɧɢяɦɢ ɜɨ ɜɧɟɲɧɟɣ ɫɪɟɞɟ. Ʉ ɨɫɧɨɜɧыɦ 

ɭɝɪɨɡɚɦ ɧɚɪɭɲɟɧɢя ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢя ɩɪɟɞɩɪɢяɬɢя ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɫɥɟɞɭɸɳɢɟ 

ɜɢɞы ɪɢɫɤɨɜ: 

 Ɋɢɫɤɢ, ɫɨɡɞɚɧɧыɟ ɧɟɞɨɛɪɨɫɨɜɟɫɬɧыɦɢ ɤɨɧɤɭɪɟɧɬɚɦɢ; 

 Ɋɢɫɤɢ, ɫɜяɡɚɧɧыɟ ɫ ɞɟяɬɟɥɶɧɨɫɬɶɸ ɧɟɞɨɛɪɨɫɨɜɟɫɬɧыɯ ɩɚɪɬɧɟɪɨɜ; 

 Ɋɢɫɤɢ, ɜыɡɜɚɧɧыɟ ɞɟяɬɟɥɶɧɨɫɬɶɸ ɝɨɫɭɞɚɪɫɬɜɟɧɧыɯ ɫɬɪɭɤɬɭɪ; 
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 Ɋɢɫɤɢ, ɫɜяɡɚɧɧыɟ ɫ ɩɨɥɢɬɢɱɟɫɤɨɣ ɫɢɬɭɚɰɢɟɣ; 

 ɑɪɟɡɜыɱɚɣɧыɟ ɫɢɬɭɚɰɢɢ ɩɪɢɪɨɞɧɨɝɨ, ɬɟɯɧɨɝɟɧɧɨɝɨ ɢ ɞɪ. ɯɚɪɚɤɬɟɪɚ. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ɋɢɫɭɧɨɤ 2. Мɟɯɚɧɢɡɦ ɭɩɪɚɜɥɟɧɢя ɩɪɟɞɩɪɢяɬɢɟɦ 

 

Ʉ ɜɧɟɲɧɢɦ ɮɚɤɬɨɪɚɦ ɫɥɟɞɭɟɬ ɨɬɧɟɫɬɢ ɮɚɤɬɨɪы, ɤɨɬɨɪыɟ ɧɟ ɡɚɜɢɫяɬ ɨɬ 

ɞɟяɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя. ȼɚɠɧɟɣɲɟɣ ɡɚɞɚɱɟɣ ɪɭɤɨɜɨɞɫɬɜɚ яɜɥяɟɬɫя 

ɫɜɨɟɜɪɟɦɟɧɧыɣ ɚɧɚɥɢɡ ɢɡɦɟɧɢɜɲɢɯɫя ɭɫɥɨɜɢɣ ɢ ɪɟɚɝɢɪɨɜɚɧɢɟ ɧɚ ɧɢɯ (ɬɚɛɥ. 1). 

Ɍɚɛɥɢɰɚ 1 

Оɫɧɨɜɧыɟ ɮɚɤɬɨɪы ɜɧɟɲɧɟɣ ɫɪɟɞы, ɜɥɢяɸɳɢɟ ɧɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 

ɩɪɟɞɩɪɢяɬɢя 

№
 

ɩ\ɩ 

Ƚɪɭɩɩы ɮɚɤɬɨɪɨɜ ɉɪɢɦɟɪы ɮɚɤɬɨɪɨɜ 

Эɤɨɧɨɦɢɱɟɫɤɢɟ ɮɚɤɬɨɪы  Эɤɨɧɨɦɢɱɟɫɤɢɣ ɪɨɫɬ ɢɥɢ ɫɩɚɞ; 
 ɉɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɶ ɬɪɭɞɚ; 
 ɍɪɨɜɟɧɶ ɛɟɡɪɚɛɨɬɢɰы; 
 ɍɪɨɜɟɧɶ ɪɚɡɜɢɬɢя ɤɨɧɤɭɪɟɧɬɧыɯ 

ɨɬɧɨɲɟɧɢɣ. 
Ⱦɟɦɨɝɪɚɮɢɱɟɫɤɢɟ ɮɚɤɬɨɪы  Ⱦɟɦɨɝɪɚɮɢɱɟɫɤɚя ɫɬɪɭɤɬɭɪɚ ɧɚɫɟɥɟɧɢя; 

 ɍɪɨɜɟɧɶ ɨɛɪɚɡɨɜɚɧɢя ɧɚɫɟɥɟɧɢя 

Мɟɯɚɧɢɡɦ ɭɩɪɚɜɥɟɧɢя ɩɪɟɞɩɪɢяɬɢɟɦ 

Вɧɭɬɪɟɧɧɢɟ ɮɚɤɬɨɪɵ: 
 Оɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɩɪɚɜɨɜɚя 

ɮɨɪɦɚ ɩɪɟɞɩɪɢяɬɢя; 
 ɋɬɪɭɤɬɭɪɚ ɫɨɛɫɬɜɟɧɧɨɫɬɢ; 
 Ɏɭɧɤɰɢɢ (ɇɂОɄɊ, 

ɩɪɨɢɡɜɨɞɫɬɜɨ, ɦɚɪɤɟɬɢɧɝ) 
 ɋɬɪɭɤɬɭɪɚ ɩɪɟɞɩɪɢяɬɢя, 

ɦɚɫɲɬɚɛ 

 ɇɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɢɣ ɭɪɨɜɟɧɶ 
ɩɪɨɢɡɜɨɞɫɬɜɚ 

 ɋɨɰɢɚɥɶɧыɣ ɩɨɬɟɧɰɢɚɥ 
ɨɪɝɚɧɢɡɚɰɢɢ 

 Ʉɭɥɶɬɭɪɚ 

 Ɋɟɫɭɪɫы 

 

Вɧɟɲɧɢɟ ɮɚɤɬɨɪɵ: 
 Ɋыɧɨɤ ɬɨɜɚɪɨɜ 

 Ɋыɧɨɤ ɬɟɯɧɨɥɨɝɢɣ 

 Ɋыɧɨɤ ɪɚɛɨɱɟɣ ɫɢɥы 

 Ɏɨɧɞɨɜыɣ ɪыɧɨɤ 

 ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɚя ɫɪɟɞɚ 

 ɇɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɚя ɫɪɟɞɚ 

 ɋɨɰɢɚɥɶɧɚя ɫɪɟɞɚ 

 Ƚɨɫɭɞɚɪɫɬɜɟɧɧɨɟ 
ɪɟɝɭɥɢɪɨɜɚɧɢɟ 
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Ɍɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɢ ɬɟɯɧɢɱɟɫɤɢɟ 
ɮɚɤɬɨɪы 

 Ɍɟɯɧɨɥɨɝɢɱɟɫɤɢɣ ɭɤɥɚɞ; 
 ȼɡɚɢɦɨɞɟɣɫɬɜɢɟ ɨɬɪɚɫɥɟɣ ɧɚɭɤɢ ɢ 

ɬɟɯɧɢɤɢ; 
 ɍɪɨɜɟɧɶ ɚɤɬɢɜɧɨɫɬɢ ɇɂОɄɊ ɜ ɦɢɪɟ ɢ 

ɫɬɪɚɧɟ ɜ ɱɚɫɬɧɨɫɬɢ; 
 ɉɨɫɥɟɞɧɢɟ ɪɚɡɪɚɛɨɬɤɢ ɜ ɚɧɚɥɢɡɢɪɭɟɦɨɣ 

ɨɬɪɚɫɥɢ 

ɉɨɥɢɬɢɤɨ-ɩɪɚɜɨɜыɟ ɚɫɩɟɤɬы  Ⱦɟɣɫɬɜɟɧɧɨɫɬɶ ɩɪɚɜɨɜɨɣ ɫɢɫɬɟɦы; 
 ɉɪɢɧяɬɢɟ ɧɨɜыɯ ɡɚɤɨɧɨɜ ɢ ɩɪɚɜɢɥ; 
 Оɬɧɨɲɟɧɢɟ ɩɪɚɜɢɬɟɥɶɫɬɜɚ ɤ ɢɫɫɥɟɞɭɟɦыɦ 

ɨɬɪɚɫɥяɦ ɷɤɨɧɨɦɢɤɢ; 
 ɍɪɨɜɟɧɶ ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɞɨɜɟɪɢя ɤ 

ɩɪɚɜɢɬɟɥɶɫɬɜɭ 

Эɤɨɥɨɝɢɱɟɫɤɢɟ ɮɚɤɬɨɪы  ɋɨɫɬɨяɧɢɟ ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞы; 
 Ɂɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ, ɪɟɝɭɥɢɪɭɸɳɟɟ ɨɯɪɚɧɭ 

ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞы 

 ɋɬɟɩɟɧɶ ɢɫɩɨɥɶɡɨɜɚɧɢя ɬɟɯɧɨɥɨɝɢɣ ɩɨ 
ɡɚɳɢɬɟ ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞы. 

 

ɋɪɟɞɢ ɝɥɚɜɧыɯ ɡɚɞɚɱ ɩɨ ɢɡɭɱɟɧɢɸ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞы ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ 

ɫɥɟɞɭɸɳɢɟ: ɜыяɜɥɟɧɢɟ ɫɢɥɶɧыɯ ɢ ɫɥɚɛыɯ ɫɬɨɪɨɧ ɩɪɟɞɩɪɢяɬɢя ɜ ɰɟɥяɯ 

ɢɫɩɨɥɶɡɨɜɚɧɢя ɞɚɧɧыɯ ɡɧɚɧɢɣ ɜ ɯɨɞɟ ɫɨɡɞɚɧɢя ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɪɟɢɦɭɳɟɫɬɜɚ. 

Оɫɧɨɜɧыɟ ɮɚɤɬɨɪы ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞы ɪɚɫɫɦɨɬɪɟɧы ɜ ɬɚɛɥ.2. 

Ɍɚɛɥɢɰɚ 2 

Оɫɧɨɜɧыɟ ɮɚɤɬɨɪы ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞы, ɜɥɢяɸɳɢɟ ɧɚ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢяɬɢя 

№
 

ɩ\ɩ 

Ƚɪɭɩɩы ɮɚɤɬɨɪɨɜ ɉɪɢɦɟɪы ɮɚɤɬɨɪɨɜ 

Мɟɧɟɞɠɦɟɧɬ 

 
 ɍɪɨɜɟɧɶ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɩɨɞɝɨɬɨɜɤɢ 

ɪɭɤɨɜɨɞɫɬɜɚ; 
 ɇɚɥɢɱɢɟ ɱɟɬɤɨɣ ɫɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢя 

ɩɪɟɞɩɪɢяɬɢя; 
 ɋɨɫɬɨяɧɢɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢяɬɢя; 
 ɂɦɢɞɠ ɩɪɟɞɩɪɢяɬɢя; 
 ɍɪɨɜɟɧɶ ɞɟɥɟɝɢɪɨɜɚɧɢя ɩɨɥɧɨɦɨɱɢɣ ɧɚ 

ɩɪɟɞɩɪɢяɬɢɢ. 
Ɏɢɧɚɧɫы   Ɋɟɧɬɚɛɟɥɶɧɨɫɬɶ; 

 ɇɚɥɢɱɢɟ ɜɧɟɲɧɢɯ ɢɫɬɨɱɧɢɤɨɜ 
ɮɢɧɚɧɫɢɪɨɜɚɧɢя; 

 Ɋɟɩɭɬɚɰɢя ɩɪɟɞɩɪɢяɬɢя ɤɚɤ ɡɚɟɦɳɢɤɚ ɜ 
ɮɢɧɚɧɫɨɜыɯ ɤɪɭɝɚɯ. 

ɉɪɨɢɡɜɨɞɫɬɜɨ   ɇɚɥɢɱɢɟ ɢ ɫɨɫɬɨяɧɢɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ 
ɛɚɡы ɩɪɟɞɩɪɢяɬɢя; 
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 Оɛɨɪɚɱɢɜɚɟɦɨɫɬɶ ɫɪɟɞɫɬɜ; 
 ɍɪɨɜɟɧɶ ɤɜɚɥɢɮɢɤɚɰɢɢ ɩɟɪɫɨɧɚɥɚ. 

Мɚɪɤɟɬɢɧɝ   ɇɚɥɢɱɢɟ ɱɟɬɤɨɣ ɫɮɨɪɦɭɥɢɪɨɜɚɧɧɨɣ 
ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ; 

 ɍɪɨɜɟɧɶ ɢɫɫɥɟɞɨɜɚɧɢя ɪыɧɤɚ; 
 Оɩыɬ ɢ ɤɨɧɬɚɤɬы ɫ ɜɧɟɲɧɢɦɢ 

ɩɪɟɞɫɬɚɜɢɬɟɥяɦɢ. 
 

ɉɟɪɫɨɧɚɥ   ɍɪɨɜɟɧɶ ɤɜɚɥɢɮɢɤɚɰɢɢ ɩɟɪɫɨɧɚɥɚ; 
 ɇɚɥɢɱɢɟ ɫɢɫɬɟɦы ɨɛɭɱɟɧɢя ɤɚɞɪɨɜ; 
 ɇɚɥɢɱɢɟ ɫɢɫɬɟɦы ɦɨɬɢɜɚɰɢɢ ɤɚɞɪɨɜ. 

 

 

ɂɦɟɧɧɨ ɜɧɭɬɪɟɧɧɢɟ ɮɚɤɬɨɪы ɩɪɟɞɨɩɪɟɞɟɥяɸɬ ɨɪɝɚɧɢɡɚɰɢɨɧɧɭɸ 

ɫɬɪɭɤɬɭɪɭ, ɧɟɨɛɯɨɞɢɦыɟ ɪɟɫɭɪɫы ɢ ɤɭɥɶɬɭɪы, ɤɨɬɨɪыɟ ɨɬɪɚɠɚɸɬ ɫɨɫɬɨяɧɢɟ 

ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞы. ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɤɨɦɛɢɧɚɰɢя ɮɚɤɬɨɪɨɜ ɜɧɟɲɧɢɣ ɢ 

ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞы, ɤɚɤ ɩɪɚɜɢɥɨ, ɧɨɫɢɬ ɢɧɞɢɜɢɞɭɚɥɶɧыɣ ɯɚɪɚɤɬɟɪ. 

ȼɚɠɧɟɣɲɢɦ ɫɜɨɣɫɬɜɨɦ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя яɜɥяɟɬɫя 

ɜɨɡɦɨɠɧɨɫɬɶ ɨɤɚɡɚɬɶ ɧɚ ɧɟɟ ɜɥɢяɧɢɟ, ɬ.ɟ. ɜɨɡɦɨɠɧɨɫɬɶ ɭɩɪɚɜɥяɬɶ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶɸ ɩɪɟɞɩɪɢяɬɢя. ɍ ɩɪɟɞɩɪɢяɬɢя ɞɨɥɠɧы ɛыɬɶ ɪыɱɚɝɢ 

ɜɨɡɞɟɣɫɬɜɢя ɧɚ ɮɚɤɬɨɪы, ɤɨɬɨɪыɟ ɨɛɟɫɩɟɱɢɜɚɸɬ ɬɨɬ ɢɥɢ ɢɧɨɣ ɭɪɨɜɟɧɶ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 

ȼ ɛɨɥɶɲɢɧɫɬɜɟ ɫɥɭɱɚɟɜ ɩɪɢɱɢɧы ɤɪɢɡɢɫɚ ɢ ɭɩɪɚɜɥɟɧɢя ɩɪɟɞɩɪɢяɬɢɟɦ 

ɨɛɭɫɥɨɜɥɟɧы ɧɟɩɪɨɞɭɦɚɧɧɨɫɬɶɸ ɦɟɧɟɞɠɦɟɧɬɚ ɢɥɢ ɟɝɨ ɨɲɢɛɤɚɦɢ. ɂɦɟɧɧɨ 

ɧɟɷɮɮɟɤɬɢɜɧɨɫɬɶ ɭɩɪɚɜɥɟɧɢя ɜыɫɬɭɩɚɟɬ ɨɫɧɨɜɧɨɣ ɩɪɨɛɥɟɦɨɣ ɫɨɜɪɟɦɟɧɧыɯ 

ɩɪɨɦыɲɥɟɧɧыɯ ɩɪɟɞɩɪɢяɬɢɣ. 
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Marketing approach business evolution 

Ɇɢɪɨɧɟɧɤɨ Ƚɚɥɢɧɚ Ⱥɥɟɤɫɚɧɞɪɨɜɧɚ  

ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɫɤɢɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧыɣ ɦɨɪɫɤɨɣ ɬɟɯɧɢɱɟɫɤɢɣ ɭɧɢɜɟɪɫɢɬɟɬ, ɝ. ɋɚɧɤɬ-
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Mironenko Galina Alexandrovna 
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Ⱥɧɧɨɬɚɰɢɹ. ȼ ɫɬɚɬɶɟ ɢɡɭɱɚɟɬɫя ɢ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫя ɜɨɩɪɨɫ ɨɛ ɷɜɨɥɸɰɢɨɧɧыɯ ɩɪɨɰɟɫɫɚɯ 
ɜ ɛɢɡɧɟɫɟ ɫ ɩɨɦɨɳɶɸ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɨɞɯɨɞɚ. ȼ ɨɫɧɨɜɧɨɦ ɫɪɚɜɧɢɜɚɟɬɫя ɟɫɬɟɫɬɜɟɧɧыɣ ɢ 
ɢɫɤɭɫɫɬɜɟɧɧыɣ ɨɬɛɨɪы ɢ ɨɩɪɟɞɟɥяɟɬɫя, ɤɚɤɨɣ ɨɬɛɨɪ яɜɥяɟɬɫя ɞɜɢɠɭɳɟɣ ɫɢɥɨɣ ɜ ɛɢɡɧɟɫɟ.  

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ. Эɜɨɥɸɰɢя. Бɢɡɧɟɫ. ɉɨɞɯɨɞ. Оɬɛɨɪ.  

Abstract. This article examines and discusses the evolutionary processes in the business 

using the marketing approach. Basically compares natural and artificial selection and determines 

which selection is the driving force in the business. 

Keywords. Evolution. Business. An approach. Selection. 

 

ɇɚɱɧɟɦ ɫ ɱɚɫɬɧɨɝɨ ɜɨɩɪɨɫɚ, ɨɬɜɟɱɚя ɧɚ ɤɨɬɨɪыɣ ɦы ɩɨɞɨɣɞɟɦ ɤ 

ɨɛɫɭɠɞɟɧɢɸ ɛɨɥɟɟ ɨɛɳɢɯ ɡɚɞɚɱ. ɂɬɚɤ, ɫ ɤɚɤɨɣ ɰɟɥɶɸ ɥɢɞɟɪы ɪыɧɤɚ 

ɪɚɫɫɤɚɡыɜɚɸɬ ɨ ɫɜɨɢɯ ɦɚɪɤɟɬɢɧɝɨɜыɯ ɧɚɯɨɞɤɚɯ?  

Ɋɚɫɤɪыɬɢɟ ɫɟɤɪɟɬɨɜ ɜɟɞɟɧɢя ɛɢɡɧɟɫɚ ɟɫɬɶ ɧɟ ɱɬɨ ɢɧɨɟ, ɤɚɤ ɢɡыɫɤɚɧɧыɣ 

ɪɟɤɥɚɦɧыɣ ɬɪɸɤ, ɩɨɞɱɟɪɤɢɜɚɸɳɢɣ ɧɟɞɨɫяɝɚɟɦɨɫɬɶ ɢ ɜɟɥɢɱɢɟ «ɫɢɥɶɧыɯ ɦɢɪɚ 

ɫɟɝɨ». Эɬɨ – ɦɨɳɧɨɟ ɫɪɟɞɫɬɜɨ ɢɦɢɞɠɟɜɨɣ ɪɟɤɥɚɦы, ɧɚɩɪɚɜɥɟɧɧɨɟ ɧɚ ɬɚɤɨɣ 

ɫɩɟɰɢɮɢɱɟɫɤɢɣ ɫɟɝɦɟɧɬ ɚɭɞɢɬɨɪɢɢ, ɤɚɤ ɩɪɨɮɟɫɫɢɨɧɚɥы ɛɢɡɧɟɫɚ. Ⱦɟɥɨ ɜ ɬɨɦ, 

ɱɬɨ ɫɩɟɰɢɚɥɢɫɬы ɜ ɨɛɥɚɫɬɢ ɦɚɪɤɟɬɢɧɝɚ ɦɟɧɟɟ ɩɨɞɜɥɚɫɬɧы ɜɥɢяɧɢɸ 

ɦɚɪɤɟɬɢɧɝɨɜыɯ ɭɯɢɳɪɟɧɢɣ, ɱɟɦ ɥɸɞɢ ɧɟɫɜɟɞɭɳɢɟ. ȼɥɚɞɟя ɬɟɦɢ ɠɟ ɩɪɢɟɦɚɦɢ ɢ 

ɬɟɯɧɢɤɨɣ ɢɫɩɨɥɧɟɧɢя, ɨɧɢ ɜɨɫɩɪɢɧɢɦɚɸɬ ɢɧɨɪɨɞɧɭɸ ɪɟɤɥɚɦɭ ɧɟ ɫ 

«ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ», ɚ ɫ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɬɨɱɤɢ ɡɪɟɧɢя. Оɞɧɚɤɨ, ɜɫɬɪɟɱɚя 

ɩɪɢɦɟɪы ɫɭɩɟɪɷɮɮɟɤɬɢɜɧыɯ ɪɟɤɥɚɦɧыɯ ɤɚɦɩɚɧɢɣ, ɨɩɢɫɚɧɧыɯ ɜ ɥɢɬɟɪɚɬɭɪɟ, 

ɢɦɟɧɧɨ ɫɩɟɰɢɚɥɢɫɬы ɫɩɨɫɨɛɧы ɨɰɟɧɢɬɶ ɜыɫɨɤɭɸ ɤɜɚɥɢɮɢɤɚɰɢɸ ɤɨɥɥɟɝ, 

ɤɪɚɫɨɬɭ ɢ ɧɟɨɪɞɢɧɚɪɧɨɫɬɶ ɩɪɢɧɢɦɚɟɦыɯ ɢɦɢ ɪɟɲɟɧɢɣ. ɉɨɫɥɟ ɩɨɞɨɛɧɨɣ 

ɢɦɢɞɠɟɜɨɣ «ɚɪɬɩɨɞɝɨɬɨɜɤɢ» ɜɟɪɚ ɜ ɥɢɞɟɪɨɜ ɪыɧɤɚ ɡɧɚɱɢɬɟɥɶɧɨ ɭɤɪɟɩɥяɟɬɫя, ɢ 
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ɜ ɩɨɫɥɟɞɫɬɜɢɢ ɜɫɬɪɟɱɚ ɫ ɨɛыɱɧɨɣ ɪɟɤɥɚɦɨɣ ɥɨɠɢɬɫя ɧɚ ɯɨɪɨɲɨ ɭɞɨɛɪɟɧɧɭɸ 

ɩɨɱɜɭ. Мɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɫɨɛɫɬɜɟɧɧɨɝɨ ɨɩыɬɚ ɜ ɫɩɟɰɢɚɥɶɧɨɣ 

ɥɢɬɟɪɚɬɭɪɟ ɢ ɫɪɟɞɫɬɜɚɯ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ – ɨɞɢɧ ɢɡ ɫɩɨɫɨɛɨɜ ɬɨɧɤɨɝɨ 

ɜɨɡɞɟɣɫɬɜɢя ɧɚ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɭɸ ɚɭɞɢɬɨɪɢɸ, ɨɞɢɧ ɢɡ ɩɪɢɟɦɨɜ ɦɚɪɤɟɬɢɧɝɚ 

ɨɬɧɨɲɟɧɢɣ, ɫɜɨɟɝɨ ɪɨɞɚ «ɜɢɪɬɭɚɥɶɧыɣ» ɞɢɚɥɨɝ, ɨɫɧɨɜɨɣ ɤɨɬɨɪɨɝɨ ɫɬɚɧɨɜɢɬɫя 

«ɡɚɩɚɜɲɢɣ ɜ ɞɭɲɭ» ɩɪɢɦɟɪ, ɚ ɩɨɞɞɟɪɠɚɧɢɟɦ – ɨɛыɱɧɚя ɪɟɤɥɚɦɚ. Ʉɪɨɦɟ ɬɨɝɨ, 

ɷɬɚ «ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɚя» ɪɟɤɥɚɦɚ «ɧɟ ɭɦɢɪɚɟɬ» ɫɪɚɡɭ ɩɨɫɥɟ ɩɭɛɥɢɤɚɰɢɢ, ɚ 

ɰɢɬɢɪɭɟɬɫя. ɉɪɨɞɨɥɠɚɟɬ ɠɢɬɶ ɧɚ ɥɟɤɰɢяɯ, ɬɪɟɧɢɧɝɚɯ, ɫɟɦɢɧɚɪɚɯ.  

ɂɡɜɟɫɬɧɨ, ɱɬɨ ɜ ɩɪɢɪɨɞɟ ɨɫɧɨɜɧɨɣ ɞɜɢɠɭɳɢɣ ɮɚɤɬɨɪ ɷɜɨɥɸɰɢɢ – 

ɟɫɬɟɫɬɜɟɧɧыɣ ɨɬɛɨɪ. Оɧ ɨɫɭɳɟɫɬɜɥяɟɬɫя ɛɟɡ ɭɱɚɫɬɢя ɱɟɥɨɜɟɤɚ, ɛɨɥɟɟ ɬɨɝɨ, 

ɱɟɥɨɜɟɤ ɫɚɦ яɜɥяɟɬɫя ɨɛɴɟɤɬɨɦ ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɨɬɛɨɪɚ. ȼ ɛɢɡɧɟɫ-ɫɪɟɞɟ, ɧɚɩɪɨɬɢɜ, 

ɷɜɨɥɸɰɢя ɩɪɨɢɫɯɨɞɢɬ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɪɭɤɨɬɜɨɪɧɨ: ɜɫɟ ɢɡɦɟɧɟɧɢя ɜ 

ɨɪɝɚɧɢɡɚɰɢɢ ɨɫɭɳɟɫɬɜɥяɟɬɫя ɩɪɢ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɦ ɭɱɚɫɬɢɢ ɱɟɥɨɜɟɤɚ. Эɬɨɬ 

ɨɬɛɨɪ ɭɠɟ ɬɪɭɞɧɨ ɧɚɡɜɚɬɶ ɟɫɬɟɫɬɜɟɧɧыɦ. Ɍɨɝɞɚ, ɦɨɠɟɬ ɛыɬɶ ɩɪɚɜɨɦɟɪɧɟɟ ɛыɥɨ 

ɛы ɧɚɡɜɚɬɶ ɷɬɨɬ ɨɬɛɨɪ ɢɫɤɭɫɫɬɜɟɧɧыɦ? ɑɬɨɛы ɨɩɪɟɞɟɥɢɬɶ, ɤɚɤɨɣ ɨɬɛɨɪ яɜɥяɟɬɫя 

ɞɜɢɠɭɳɟɣ ɫɢɥɨɣ ɜ ɛɢɡɧɟɫɟ, ɩɪɨɜɟɞɟɦ ɫɪɚɜɧɟɧɢɟ ɞɜɭɯ ɜɢɞɨɜ ɨɬɛɨɪɚ – 

ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɢ ɢɫɤɭɫɫɬɜɟɧɧɨɝɨ.   

1. ȿɫɬɟɫɬɜɟɧɧыɣ ɨɬɛɨɪ – ɪɟɡɭɥɶɬɚɬ ɛɨɪɶɛы ɡɚ ɫɭɳɟɫɬɜɨɜɚɧɢɟ, 

ɢɫɤɭɫɫɬɜɟɧɧыɣ – ɪɟɡɭɥɶɬɚɬ ɯɨɡяɣɫɬɜɟɧɧɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ ɱɟɥɨɜɟɤɚ.  

2. ȼ ɪɟɡɭɥɶɬɚɬɟ ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɨɬɛɨɪɚ ɜыɠɢɜɚɸɬ ɧɚɢɛɨɥɟɟ 

ɩɪɢɫɩɨɫɨɛɥɟɧɧыɟ ɨɫɨɛɢ, ɚ ɧɚɢɦɟɧɟɟ ɩɪɢɫɩɨɫɨɛɥɟɧɧыɟ ɝɢɛɧɭɬ, ɚ ɜ ɪɟɡɭɥɶɬɚɬɟ 

ɢɫɤɭɫɫɬɜɟɧɧɨɝɨ – ɨɛɳɚя ɠɢɡɧɟɫɩɨɫɨɛɧɨɫɬɶ ɫɧɢɠɚɟɬɫя.  

3. ȿɫɥɢ ɟɫɬɟɫɬɜɟɧɧыɣ ɨɬɛɨɪ ɛɥɚɝɨɩɪɢяɬɫɬɜɭɟɬ ɥɢɲɶ ɬɟɦ, ɨɫɨɛɟɧɧɨɫɬяɦ 

ɨɪɝɚɧɢɡɦɨɜ, ɤɨɬɨɪыɟ ɩɨɜыɲɚɸɬ ɢɯ ɩɪɢɫɩɨɫɨɛɥɟɧɧɨɫɬɶ, ɫɩɨɫɨɛɫɬɜɭя 

ɡɚɤɪɟɩɥɟɧɢɸ ɰɟɥыɯ ɤɨɦɩɥɟɤɫɨɜ ɩɪɢɫɩɨɫɨɛɢɬɟɥɶɧыɯ ɩɪɢɡɧɚɤɨɜ, ɬɨ 

ɢɫɤɭɫɫɬɜɟɧɧыɣ – ɜɟɞɟɬɫя ɩɨ ɨɬɞɟɥɶɧыɦ, ɢɧɬɟɪɟɫɭɸɳɢɦ ɱɟɥɨɜɟɤɚ ɩɪɢɡɧɚɤɚɦ. 

Оɱɟɜɢɞɧɨ, ɱɬɨ ɜ ɛɢɡɧɟɫɟ ɫɭɳɟɫɬɜɭɸɬ ɷɥɟɦɟɧɬы ɨɛɨɢɯ ɜɢɞɨɜ ɨɬɛɨɪɚ. 

Мɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ ɞɜɢɠɭɳɟɣ ɫɢɥɨɣ ɷɜɨɥɸɰɢɢ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɨɜ яɜɥяɟɬɫя 
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ɛɢɡɧɟɫ-ɨɬɛɨɪ, ɤɨɬɨɪыɣ ɩɪɟɞɫɬɚɜɥяɟɬ ɫɨɛɨɣ ɫɨɜɨɤɭɩɧɨɫɬɶ (ɷɥɟɦɟɧɬɨɜ) 

ɢɫɤɭɫɫɬɜɟɧɧɨɝɨ ɢ ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɨɬɛɨɪɨɜ. ɉɪɢɱɟɦ ɜ ɨɫɧɨɜɟ ɫɜɨɟɣ ɛɢɡɧɟɫ-ɨɬɛɨɪ 

ɢɦɟɟɬ ɷɝɨɢɫɬɢɱɟɫɤɨɟ, ɬ.ɟ. ɢɫɤɭɫɫɬɜɟɧɧɨɟ ɧɚɱɚɥɨ, ɚ ɡɚɬɟɦ ɩɪɢ ɫɬɨɥɤɧɨɜɟɧɢɢ 

(ɤɨɧɤɭɪɟɧɰɢɢ) ɪɚɡɥɢɱɧыɯ ɷɝɨɢɫɬɢɱɟɫɤɢɯ ɧɚɱɚɥ ɩɪɢɨɛɪɟɬɚɟɬ ɡɧɚɱɢɬɟɥɶɧɨɟ 

ɫɯɨɞɫɬɜɨ ɫ ɟɫɬɟɫɬɜɟɧɧыɦ ɨɬɛɨɪɨɦ ɜ ɩɪɢɪɨɞɟ.  

Ɍɚɦ, ɝɞɟ ɜɨɡɧɢɤɚɟɬ ɛɨɪɶɛɚ ɡɚ ɫɭɳɟɫɬɜɨɜɚɧɢɟ, ɧɚɱɢɧɚɟɬ ɪɚɛɨɬɚɬɶ 

ɟɫɬɟɫɬɜɟɧɧыɣ ɨɬɛɨɪ, ɯɨɬя ɟɝɨ ɧɟɥɶɡя ɧɚɡɜɚɬɶ ɬɚɤɨɜыɦ ɜ ɩɨɥɧɨɣ ɦɟɪɟ, ɬɚɤ ɤɚɤ ɨɧ 

ɨɬɥɢɱɚɟɬɫя ɨɬ ɞɟɣɫɬɜɭɸɳɟɝɨ ɜ ɩɪɢɪɨɞɟ. Ʉ ɧɚɢɛɨɥɟɟ ɫɭɳɟɫɬɜɟɧɧыɦ ɨɬɥɢɱɢяɦ 

ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɨɬɛɨɪɚ ɜ ɞɟɥɨɜɨɣ ɠɢɡɧɢ ɢ ɜ ɩɪɢɪɨɞɟ ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɫɥɟɞɭɸɳɢɟ:  

1. ȿɫɬɟɫɬɜɟɧɧыɣ ɨɬɛɨɪ ɜ ɩɪɢɪɨɞɟ ɧɟ ɨɛɥɚɞɚɟɬ ɞɚɪɨɦ ɩɪɟɞɜɢɞɟɧɢя, ɬ.ɟ. 

ɨɬɛɨɪɨɦ ɩɨɞɯɜɚɬыɜɚɸɬɫя ɢ ɡɚɤɪɟɩɥяɸɬɫя ɬɨɥɶɤɨ ɬɟ ɦɭɬɚɰɢɢ, ɤɨɬɨɪыɟ ɩɪɢɧɨɫяɬ 

ɫɢɸɦɢɧɭɬɧыɟ ɩɪɟɢɦɭɳɟɫɬɜɚ, ɤɨɝɞɚ ɱɚɫɬɢɱɧыɣ ɭɫɩɟɯ, ɬ.ɟ. ɩɨɤɚ ɟɳɟ 

ɧɟɫɨɜɟɪɲɟɧɧɚя ɫɬɪɭɤɬɭɪɚ, ɭɠɟ ɩɪɢɧɨɫɢɬ ɤɚɤɭɸ-ɬɨ ɩɨɥɶɡɭ, ɞɟɥɚɟɬ ɱɬɨ-ɧɢɛɭɞɶ 

ɧɟɦɧɨɝɨ ɥɭɱɲɟ, ɱɟɦ ɩɪɟɠɧяя. Ʉɨɧɟɱɧɚя ɰɟɥɶ ɩɪɢ ɷɬɨɦ ɞɨɫɬɢɝɚɟɬɫя ɩɭɬɟɦ 

ɩɨɫɥɟɞɨɜɚɬɟɥɶɧыɯ ɩɪɢɛɥɢɠɟɧɢɣ. Ɍɟ ɢɡɦɟɧɟɧɢя, ɤɨɬɨɪыɟ ɦɨɝɭɬ ɩɪɢɧɟɫɬɢ 

ɜыɝɨɞɭ ɜ ɨɬɞɚɥɟɧɧɨɦ ɛɭɞɭɳɟɦ, ɨɬɛɨɪɭ «ɧɟ ɢɧɬɟɪɟɫɧы». 

ȼ ɛɢɡɧɟɫɟ ɬɚɤɠɟ ɡɚɤɪɟɩɥяɸɬɫя ɬɟ ɢɡɦɟɧɟɧɢя, ɤɨɬɨɪыɟ ɭɠɟ ɩɪɢɧɨɫяɬ ɤɚɤɭɸ-

ɬɨ ɩɨɥɶɡɭ, ɩɨɡɜɨɥяɸɬ ɱɬɨ-ɬɨ ɞɟɥɚɬɶ ɧɟɦɧɨɝɨ ɥɭɱɲɟ. ɑɟɦ ɩɪɟɠɞɟ. Оɞɧɚɤɨ 

ɢɡɦɟɧɟɧɢя, ɤɨɬɨɪыɟ ɛɭɞɭɬ ɪɚɛɨɬɚɬɶ ɧɚ ɩɟɪɫɩɟɤɬɢɜɭ, ɬɚɤɠɟ ɫɨ ɫɱɟɬɨɜ ɧɟ 

ɫɧɢɦɚɸɬɫя. ȼ ɤɚɤɨɦ-ɬɨ ɫɦыɫɥɟ ɛɢɡɧɟɫ-ɨɬɛɨɪ ɛɨɥɟɟ «ɩɪɚɤɬɢɱɟɧ», ɨɧ ɩɨɫɬɨяɧɧɨ 

ɩыɬɚɟɬɫя ɩɪɨɫɱɢɬыɜɚɬɶ ɫɢɬɭɚɰɢɸ, ɬ.ɟ. ɞɟɥɚɬɶ ɩɪɨɝɧɨɡы ɢ ɩɪɟɞɜɢɞɟɬɶ, ɯɨɬя, 

ɧɚɯɨɞяɫɶ ɜɧɭɬɪɢ ɫɢɬɭɚɰɢɢ, ɢɫɫɥɟɞɨɜɚɬɟɥɢ ɢ ɚɧɚɥɢɬɢɤɢ яɜɥяɸɬɫя ɱɚɫɬɶɸ ɬɨɝɨ, 

ɱɬɨ ɢɫɫɥɟɞɭɟɬɫя, ɚ ɩɨɬɨɦɭ ɢɦ ɞɨɫɬɭɩɧы ɧɟ ɨɛɴɟɤɬɢɜɧыɟ ɭɫɥɨɜɢя, ɚ ɥɢɲɶ 

ɫɨɛɫɬɜɟɧɧɚя ɢɧɬɟɪɩɪɟɬɚɰɢя ɷɬɢɯ ɭɫɥɨɜɢɣ. 

2. ȼ ɩɪɢɪɨɞɟ ɛɥɚɝɨɩɪɢяɬɧыɟ ɢ ɧɟɛɥɚɝɨɩɪɢяɬɧыɟ ɦɭɬɚɰɢɢ ɜɨɡɧɢɤɚɸɬ 

ɫɥɭɱɚɣɧɨ ɢ ɧɟ ɨɩɪɟɞɟɥяɸɬɫя «ɩɨɬɪɟɛɧɨɫɬɶɸ» ɜ ɧɢɯ. ȼ ɛɢɡɧɟɫɟ ɧɚɪяɞɭ ɫ 

ɧɟɨɫɨɡɧɚɧɧыɦɢ ɦɭɬɚɰɢяɦɢ ɩɪɨɢɫɯɨɞяɬ ɢ ɨɫɨɡɧɚɧɧыɟ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧыɟ 

ɢɡɦɟɧɟɧɢя.  
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3. ȼ ɩɪɢɪɨɞɟ ɟɫɬɟɫɬɜɟɧɧыɣ ɨɬɛɨɪ ɪɚɛɨɬɚɟɬ «ɧɚ ɤɨɥɢɱɟɫɬɜɟ». ɇɚ 

ɩɪɨɬяɠɟɧɢɢ ɨɞɧɨɣ ɠɢɡɧɢ ɧɢɱɟɝɨ ɡɚɦɟɬɧɨɝɨ ɞɥя ɨɫɨɛɢ ɧɟ ɩɪɨɢɫɯɨɞɢɬ, ɨɧ 

ɞɟɣɫɬɜɭɟɬ ɱɟɪɟɡ ɞɢɮɮɟɪɟɧɰɢɚɥɶɧɭɸ ɩɥɨɞɨɜɢɬɨɫɬɶ. ȼ ɛɢɡɧɟɫɟ ɧɚɪяɞɭ ɫ 

ɝɪɭɩɩɨɜыɦ ɨɬɛɨɪɨɦ, ɤɨɬɨɪыɣ ɬɚɤɠɟ ɪɚɛɨɬɚɟɬ «ɧɚ ɤɨɥɢɱɟɫɬɜɟ», ɢɦɟɟɬ ɦɟɫɬɨ 

ɩɪɢɧɰɢɩɢɚɥɶɧɨ ɨɬɥɢɱɧыɣ ɢɧɞɢɜɢɞɭɚɥɶɧыɣ ɨɬɛɨɪ. ȼ ɤɨɬɨɪɨɦ ɜɫɟ ɢɡɦɟɧɟɧɢя 

ɩɪɨɢɫɯɨɞяɬ ɧɚ ɩɪɨɬяɠɟɧɢɢ ɜ ɠɢɡɧɢ ɨɞɧɨɝɨ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɚ.  

4. ȼ ɩɪɢɪɨɞɟ ɨɪɝɚɧɢɡɦ «ɪɚɛɨɬɚɟɬ» ɧɚ ɫɟɛя, ɚ ɜ ɛɢɡɧɟɫɟ ɤɨɦɩɚɧɢя 

«ɪɚɛɨɬɚɟɬ», ɜ ɨɫɧɨɜɧɨɦ, ɧɚ ɷɝɨɢɡɦ ɯɨɡяɟɜ.  

5. ȼ ɩɪɢɪɨɞɟ ɩɪɢɡɧɚɤ, ɩɨ ɤɨɬɨɪɨɦɭ ɢɞɟɬ ɨɬɛɨɪ, ɞɨɥɠɟɧ ɧɚɫɥɟɞɨɜɚɬɶɫя ɢ 

ɛыɬɶ ɝɟɧɟɬɢɱɟɫɤɢ ɨɛɭɫɥɨɜɥɟɧɧыɦ. ȼ ɛɢɡɧɟɫɟ ɧɟɬ ɝɟɧɟɬɢɱɟɫɤɨɣ ɨɫɧɨɜы 

ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ.  

6. ȼ ɩɪɢɪɨɞɟ ɨɫɨɛɢ ɧɚɯɨɞяɬɫя ɜɧɭɬɪɢ ɩɪɨɫɬɪɚɧɫɬɜɚ, ɩɨɞɜɟɪɝɚɸɳɟɝɨɫя 

ɟɫɬɟɫɬɜɟɧɧɨɦɭ ɨɬɛɨɪɭ, ɢ ɨɬ ɤɚɠɞɨɣ ɢɡ ɧɢɯ ɦɚɥɨ ɱɬɨ ɡɚɜɢɫɢɬ ɞɥя ɛɭɞɭɳɟɝɨ 

ɨɬɛɨɪɚ. ȼ ɛɢɡɧɟɫɟ ɨɬɛɨɪ, ɚ ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɢ ɷɜɨɥɸɰɢя ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɚ, ɜ 

ɡɧɚɱɢɬɟɥɶɧɨɣ ɫɬɟɩɟɧɢ ɡɚɜɢɫɢɬ ɨɬ ɭɩɪɚɜɥяɸɳɢɯ ɤɨɦɩɚɧɢɢɟɣ. 

ɇɟɫɦɨɬɪя ɧɚ ɬɚɤɢɟ ɫɟɪɶɟɡɧыɟ ɨɬɥɢɱɢя, ɨɫɧɨɜɚ ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɨɬɛɨɪɚ ɜ 

ɛɢɡɧɟɫ-ɫɪɟɞɟ ɢ ɜ ɩɪɢɪɨɞɟ ɨɞɢɧɚɤɨɜɚ – ɷɬɨ ɛɨɪɶɛɚ ɡɚ ɜыɠɢɜɚɧɢɟ ɜ ɭɫɥɨɜɢяɯ 

ɨɝɪɚɧɢɱɟɧɧɨɫɬɢ ɪɟɫɭɪɫɨɜ.  

Ɋɚɫɫɦɚɬɪɢɜɚя ɩɨɞɪɨɛɧɟɟ, ɱɬɨ ɩɪɟɞɫɬɚɜɥяɟɬ ɫɨɛɨɣ ɷɜɨɥɸɰɢя ɜ ɛɢɡɧɟɫ-ɫɪɟɞɟ, 

ɤɚɤɨɜы ɬɟɧɞɟɧɰɢɢ ɟɟ ɷɜɨɥɸɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢя ɢ ɤɚɤɢɦ ɨɛɪɚɡɨɦ ɟɫɬɟɫɬɜɟɧɧɚя 

ɫɨɫɬɚɜɥяɸɳɚя ɛɢɡɧɟɫ-ɨɬɛɨɪɚ ɧɚɩɪɚɜɥяɟɬ ɠɢɡɧɶ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɨɜ ɧɚɩɨɦɧɢɦ, 

ɱɬɨ ɩɨ ɑ. Ⱦɚɪɜɢɧɭ ɟɫɬɟɫɬɜɟɧɧыɣ ɨɬɛɨɪ ɜыɪɚɠɚɟɬɫя ɜ ɬɨɦ, ɱɬɨ ɟɫɥɢ ɧɟɤɨɬɨɪыɟ 

ɢɡ ɟɫɬɟɫɬɜɟɧɧɨ ɜɨɡɧɢɤɚɸɳɢɯ ɦɭɬɚɧɬɨɜ ɨɤɚɠɭɬɫя ɥɭɱɲɟ ɩɪɢɫɩɨɫɨɛɥɟɧɧыɦɢ ɤ 

ɭɫɥɨɜɢяɦ ɠɢɡɧɢ, ɱɟɦ «ɧɨɪɦɚɥɶɧыɟ» ɨɫɨɛɢ, ɬɨ ɜыɠɢɜɚɬɶ ɛɭɞɭɬ 

ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɩɟɪɜыɟ, ɩɨɫɬɟɩɟɧɧɨ ɜыɬɟɫɧяя ɫɨ ɫɰɟɧы ɨɛыɱɧыɟ ɮɨɪɦы. 

Ɍɚɤɨɣ ɟɫɬɟɫɬɜɟɧɧыɣ ɨɬɛɨɪ ɛɭɞɟɬ ɢɝɪɚɬɶ ɪɨɥɶ ɫɢɬɚ ɢ ɩɨɜыɲɚɬɶ 

ɩɪɢɫɩɨɫɨɛɥɟɧɧɨɫɬɶ ɨɪɝɚɧɢɡɦɨɜ.  
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ȿɫɬɟɫɬɜɟɧɧɚя ɫɨɫɬɚɜɥяɸɳɚя ɛɢɡɧɟɫ-ɨɬɛɨɪɚ – ɩɪɨɰɟɫɫ ɜыɠɢɜɚɧɢя ɛɢɡɧɟɫ-

ɨɪɝɚɧɢɡɦɨɜ, ɧɚɢɛɨɥɟɟ ɩɪɢɫɩɨɫɨɛɥɟɧɧыɯ ɤ ɭɫɥɨɜɢяɦ ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞы. Оɧ 

ɜыɪɚɠɚɟɬɫя ɜ ɡɚɤɪɟɩɥɟɧɢɢ ɢ ɩɟɪɟɞɚɱɟ «ɩɨ ɧɚɫɥɟɞɫɬɜɭ» ɫɜɨɣɫɬɜ, ɜыɧɭɠɞɟɧɧɨ 

ɩɪɢɨɛɪɟɬɟɧɧыɯ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɚɦ ɜ ɯɨɞɟ ɤɨɧɤɭɪɟɧɬɧɨɣ ɛɨɪɶɛы ɢ ɪыɧɨɱɧыɯ 

ɢɡɦɟɧɟɧɢɣ, ɢ ɨɛɭɫɥɚɜɥɢɜɚɟɬ ɨɬɧɨɫɢɬɟɥɶɧɭɸ ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶ ɢɯ 

ɨɪɝɚɧɢɡɚɰɢɨɧɧыɯ ɢ ɮɭɧɤɰɢɨɧɚɥɶɧыɯ ɫɬɪɭɤɬɭɪ. 

Ⱥɞɚɩɬɚɰɢя ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɚ – ɷɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ ɦɚɤɪɨ- ɢ ɦɢɤɪɨ-

ɚɞɚɩɬɚɰɢɣ. Ⱥ ɜ ɰɟɥɨɦ ɷɜɨɥɸɰɢя ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɨɜ – ɩɪɨɰɟɫɫ, ɫɨɱɟɬɚɸɳɢɣ 

ɞɢɜɟɪɝɟɧɰɢɸ ɫ ɤɨɧɜɟɪɝɟɧɰɢɟɣ, ɜ ɨɫɧɨɜɟ ɤɚɠɞɨɣ ɢɡ ɤɨɬɨɪыɯ ɥɟɠɢɬ ɚɞɚɩɬɚɰɢя 

ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɨɜ ɤ ɢɡɦɟɧɟɧɢяɦ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɜ ɦɢɤɪɨ- ɢ ɦɚɤɪɨɫɪɟɞɟ.  

ȼ ɤɪɚɬɤɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ ɟɫɬɟɫɬɜɟɧɧыɣ ɨɬɛɨɪ ɜыɡыɜɚɟɬ ɚɞɚɩɬɚɰɢɸ ɫɚɦɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɜ ɞɨɥɝɨɫɪɨɱɧɨɦ – ɧɚɤɨɩɥɟɧɢɟ ɬɚɤɢɯ ɚɞɚɩɬɚɰɢɣ, ɤɚɤ ɛыɥɨ ɩɨɤɚɡɚɧɨ 

ɜыɲɟ, ɜыɡыɜɚɟɬ ɢɡɦɟɧɟɧɢɟ ɰɟɥɢ, ɦɢɫɫɢɢ, ɬ.ɟ. «ɢɫɤɭɫɫɬɜɟɧɧɨɣ» ɫɨɫɬɚɜɥяɸɳɟɣ. 

Эɬɨ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɨɬɛɨɪ, ɞɟɣɫɬɜɭɸɳɢɣ ɫɪɟɞɢ «Мɚɬɟɪɢɚɥɢɡɨɜɚɧɧыɯ» ɷɝɨɢɡɦɨɜ, 

ɩɪɢɜɨɞɢɬ ɤ ɨɬɛɨɪɭ ɫɪɟɞɢ ɫɚɦɢɯ ɷɝɨɢɡɦɨɜ, ɬ.ɟ. «ɷɜɨɥɸɰɢя ɬɟɥɚ» ɩɪɢɜɨɞɢɬ ɤ 

«ɷɜɨɥɸɰɢɢ ɞɭɯɚ ɢ ɢɞɟɢ». Эɬɨ ɦɨɠɧɨ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɤɚɤ ɫɜɨɟɨɛɪɚɡɧɨɟ 

ɩɪɨяɜɥɟɧɢɟ ɞɢɚɥɟɤɬɢɱɟɫɤɨɝɨ ɡɚɤɨɧɚ ɨ ɩɟɪɟɯɨɞɟ ɤɨɥɢɱɟɫɬɜɚ ɜ ɤɚɱɟɫɬɜɨ. 

Бɢɡɧɟɫ-ɨɬɛɨɪ (ɟɝɨ ɟɫɬɟɫɬɜɟɧɧɚя ɫɨɫɬɚɜɥяɸɳɚя), ɛɭɞɭɱɢ ɨɫɧɨɜɨɣ ɞɜɢɠɭɳɟɣ 

ɫɢɥɨɣ ɷɜɨɥɸɰɢɢ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɨɜ, ɨɛɟɫɩɟɱɢɜɚɟɬ ɢ ɞɢɚɥɟɤɬɢɤɭ ɷɬɨɣ ɷɜɨɥɸɰɢɢ, 

ɬ.ɟ. ɩɨɞɱɢɧɟɧɢɟ ɟɟ ɯɨɞɚ ɢ ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ ɜɫɟɨɛɳɢɦ ɡɚɤɨɧɚɦ ɞɢɚɥɟɤɬɢɤɢ.  

ɂɫɬɨɪɢя ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ, ɱɬɨ ɪɚɡɜɢɬɢɟ ɢɞɟɬ ɜ ɧɚɩɪɚɜɥɟɧɢɢ «ɭɫɦɢɪɟɧɢя» 

ɱɟɥɨɜɟɱɟɫɤɨɝɨ ɷɝɨɢɡɦɚ ɨɬ ɩɪɨɫɬɨɝɨ ɤ ɪɚɡɭɦɧɨɦɭ. Оɬɪɚɠɟɧɢɟɦ ɷɜɨɥɸɰɢɢ 

ɷɝɨɢɡɦɚ яɜɥяɟɬɫя ɷɜɨɥɸɰɢя ɦɚɪɤɟɬɢɧɝɨɜыɯ ɤɨɧɰɟɩɰɢɣ, ɫɭɛɥɢɦɢɪɭɸɳɚя 

«ɮɢɥɨɫɨɮɢɸ ɢɫɤɭɫɫɬɜɟɧɧɨɝɨ ɨɬɛɨɪɚ» ɜ ɛɢɡɧɟɫɟ. ɉɨɜɨɪɨɬɧыɦ ɩɭɧɤɬɨɦ ɜ 

ɷɜɨɥɸɰɢɢ ɷɝɨɢɡɦɚ яɜɥяɟɬɫя Ʉɨɧɰɟɩɰɢя ɦɚɪɤɟɬɢɧɝɚ, ɨɬɪɚɠɚɸɳɚя, ɱɬɨ ɷɝɨɢɡɦ 

ɧɚɭɱɚɟɬɫя «ɠɟɪɬɜɨɜɚɬɶ» ɫɜɨɢɦɢ ɢɧɬɟɪɟɫɚɦɢ ɜ ɩɨɥɶɡɭ ɞɪɭɝɢɯ, ɩɪɨяɜɥяя 

ɩɪɢɡɧɚɤɢ «Ⱥɥɶɬɪɭɢɡɦɚ». ȿɫɥɢ ɜɡяɬɶ ɧɚ ɫɟɛя ɫɦɟɥɨɫɬɶ ɩɪɨɝɧɨɡɚ ɞɚɥɶɧɟɣɲɟɝɨ 

ɪɚɡɜɢɬɢя, ɬɨ, ɜɨɡɦɨɠɧɨ, ɬɟɧɞɟɧɰɢя ɩɨɫɥɟɞɭɸɳɟɣ ɷɜɨɥɸɰɢɢ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɨɜ 
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ɛɭɞɟɬ ɨɩɪɟɞɟɥяɬɶɫя ɛɨɪɶɛɨɣ ɷɝɨɢɫɬɢɱɟɫɤɨɝɨ ɧɚɱɚɥɚ ɫ «ɚɥɶɬɪɭɢɫɬɢɱɟɫɤɨɣ 

ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ» ɫ ɩɨɫɬɟɩɟɧɧɨ ɭɜɟɥɢɱɢɜɚɸɳɢɦɫя ɜɥɢяɧɢɟɦ ɩɨɫɥɟɞɧɟɣ. 

«ɀɟɪɬɜɭя ɫɨɛɫɬɜɟɧɧыɦɢ ɢɧɬɟɪɟɫɚɦɢ» ɫɟɝɨɞɧя, ɦɨɠɧɨ ɛɭɞɟɬ ɩɨɥɭɱɢɬɶ ɜыɢɝɪыɲ 

ɜ ɛɭɞɭɳɟɦ. ɋɜɨɢ ɡɚɞɚɱɢ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦы ɛɭɞɭɬ ɜыɧɭɠɞɟɧы ɪɟɲɚɬɶ ɧɟ 

ɨɛыɱɧыɦ «ɷɝɨɢɫɬɢɱɟɫɤɢɦ», ɚ ɨɛɯɨɞɧыɦ «ɚɥɶɬɪɭɢɫɬɢɱɟɫɤɢɦ» ɩɭɬɟɦ. ȼ ɷɬɨɣ 

ɫɜяɡɢ ɤɨɧɰɟɩɰɢя ɫɨɰɢɚɥɶɧɨ-ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ ɦɚɪɤɟɬɢɧɝɚ, ɭɱɢɬыɜɚɸɳɚя 

ɢɧɬɟɪɟɫы ɧɟ ɬɨɥɶɤɨ ɜɥɚɞɟɥɶɰɟɜ ɤɨɦɩɚɧɢɣ, ɧɨ ɬɚɤɠɟ ɢ ɢɧɬɟɪɟɫы ɨɛɳɟɫɬɜɚ ɢ 

ɩɪɢɪɨɞы – ɡɚɤɨɧɨɦɟɪɧыɣ ɷɬɚɩ ɷɜɨɥɸɰɢɢ, ɧɨ ɧɟ ɤɨɧɟɱɧыɣ, ɚ ɥɢɲɶ 

ɩɪɨɦɟɠɭɬɨɱɧыɣ.  

ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɯɚɪɚɤɬɟɪɚ ɢɡɦɟɧɟɧɢɣ ɜɧɟɲɧɟɣ ɫɪɟɞы ɜ ɩɪɢɪɨɞɟ 

ɪɚɡɥɢɱɚɸɬ ɧɟɫɤɨɥɶɤɨ ɮɨɪɦ ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɨɬɛɨɪɚ, ɤɨɬɨɪыɟ, яɜɥяяɫɶ ɩɨ ɫɭɬɢ 

ɞɜɢɠɭɳɟɣ ɫɢɥɨɣ ɷɜɨɥɸɰɢɢ, ɬɟɦ ɧɟ ɦɟɧɟɟ ɞɟɣɫɬɜɭɸɬ ɜ ɪɚɡɥɢɱɧыɯ ɧɚɩɪɚɜɥɟɧɢяɯ 

ɢ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɩɪɢɜɨɞяɬ ɤ ɪɚɡɧыɦ ɪɟɡɭɥɶɬɚɬɚɦ.  

Эɜɨɥɸɰɢя ɜ ɛɢɡɧɟɫ-ɫɪɟɞɟ ɬɚɤɠɟ, ɤɚɤ ɢ ɷɜɨɥɸɰɢя ɜ ɩɪɢɪɨɞɟ, ɢɞɟɬ ɞɜɭɦя 

ɩɭɬяɦɢ. ɋ ɨɞɧɨɣ ɫɬɨɪɨɧы, ɷɬɨ ɩɨɥɭɱɟɧɢɟ, ɧɚɤɨɩɥɟɧɢɟ, ɩɟɪɟɪɚɛɨɬɤɚ ɢ ɭɫɜɨɟɧɢɟ 

ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɢ – ɚɧɚɥɨɝ ɷɤɡɨɫɨɦɚɬɢɱɟɫɤɨɣ ɫɨɫɬɚɜɥяɸɳɟɣ, ɫ ɞɪɭɝɨɣ – 

ɢɡɦɟɧɟɧɢя, ɢɞɭɳɢɟ ɜɧɭɬɪɢ ɨɪɝɚɧɢɡɚɰɢɢ. – ɚɧɚɥɨɝ ɫɨɦɚɬɢɱɟɫɤɨɣ ɤɨɦɩɨɧɟɧɬы. 

«Ɍɟɯɧɨɥɨɝɢя» ɷɜɨɥɸɰɢɢ ɧɚ ɭɪɨɜɧɟ ɨɪɝɚɧɢɡɚɰɢɢ ɡɚɤɥɸɱɚɟɬɫя ɜ ɫɛɨɪɟ 

ɢɧɮɨɪɦɚɰɢɢ. ȿɟ ɩɨɩɚɞɚɧɢя ɜ «ɱɟɪɧыɣ яɳɢɤ» ɤɨɦɩɚɧɢɢ. Ƚɞɟ ɨɧɚ ɚɧɚɥɢɡɢɪɭɟɬɫя, 

ɨɬɛɪɚɫыɜɚɟɬɫя ɥɢɛɨ ɩɪɢɧɢɦɚɟɬɫя ɤ ɫɜɟɞɟɧɢɸ, ɢɧɢɰɢɢɪɭя ɢɥɢ ɧɟɬ ɤɚɤɢɟ-ɬɨ 

ɞɟɣɫɬɜɢя. Ʉɨɬɨɪыɟ ɩɪɢɜɨɞяɬ ɤ ɭɫɩɟɯɭ ɢɥɢ ɧɟɭɞɚɱɟ. ɉɨɥɭɱɟɧɧыɣ ɨɩыɬ ɜɥɟɱёɬ ɡɚ 

ɫɨɛɨɣ ɢɡɦɟɧɟɧɢя ɤɨɩɚɧɢɢ, ɤɨɬɨɪыɟ ɧɚ ɫɥɟɞɭɸɳɟɦ ɜɢɬɤɟ ɨɬɛɨɪɚ ɦɨɝɭɬ ɩɪɢɧɟɫɬɢ 

ɞɨɩɨɥɧɢɬɟɥɶɧыɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɞɥя ɜыɠɢɜɚɧɢя. Оɞɧɚɤɨ, ɞɚɠɟ ɟɫɥɢ ɧɢɤɚɤɢɟ 

ɞɟɣɫɬɜɢя ɜɫɥɟɞ ɡɚ ɩɨɥɭɱɟɧɢɟɦ ɢɧɮɨɪɦɚɰɢɢ ɢ ɧɟ ɩɨɫɥɟɞɨɜɚɥɢ, ɬɨ ɛɥɚɝɨɞɚɪя 

ɨɛɭɱɚɟɦɨɫɬɢ ɫɨɬɪɭɞɧɢɤɨɜ ɨɪɝɚɧɢɡɚɰɢɢ. Ɍ.ɟ. ɢɯ ɷɤɡɨɫɨɦɚɬɢɱɟɫɤɨɣ ɷɜɨɥɸɰɢɢ, 

ɩɪɨɢɫɯɨɞяɬ ɧɟɭɥɨɜɢɦыɟ ɤɚɱɟɫɬɜɟɧɧыɟ ɢɡɦɟɧɟɧɢя.  
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ɇɨ ɜɚɠɧɟɣɲɟɟ ɨɬɥɢɱɢɟ ɷɜɨɥɸɰɢɢ ɜ ɛɢɡɧɟɫ-ɫɪɟɞɟ ɨɬ ɷɜɨɥɸɰɢɢ ɜ ɩɪɢɪɨɞɟ – 

ɷɬɨ ɨɬɫɭɬɫɬɜɢɟ ɜ ɛɢɡɧɟɫ-ɫɪɟɞɟ ɤɚɧɚɥɚ ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ, ɚɧɚɥɨɝɢɱɧɨ 

ɝɟɧɟɬɢɱɟɫɤɨɦɭ ɫ ɩɨɦɨɳɶɸ ȾɇɄ.  

ȼ ɥɢɬɟɪɚɬɭɪɟ ɱɚɫɬɨ ɦɨɠɧɨ ɜɫɬɪɟɬɢɬɶ ɨɩɪɟɞɟɥɟɧɢɟ ɦɭɬɚɰɢɢ ɤɚɤ 

«ɷɤɜɢɜɚɥɟɧɬɚ ɩɨɩыɬɨɤ ɜɧɟɞɪɟɧɢя ɧɨɜыɯ ɩɪɨɞɭɤɬɨɜ» ɢɥɢ ɤɚɪɞɢɧɚɥɶɧɨɝɨ 

ɢɡɦɟɧɟɧɢя ɫɬɪɭɤɬɭɪы ɮɢɪɦы. ɇɚ ɫɚɦɨɦ ɞɟɥɟ ɜɫɟ ɢɡɦɟɧɟɧɢя ɜ ɤɨɦɩɚɧɢɢ ɨɬ 

ɫɥɨɝɚɧɚ ɪɟɤɥɚɦɧɨɣ ɤɨɦɩɚɧɢɢ ɞɨ ɢɞɟɢ ɫɚɦɨɝɨ ɛɢɡɧɟɫɚ яɜɥяɸɬɫя ɡɧɚɱɢɦыɦɢ, ɬ.ɤ. 

ɜ ɪɟɡɭɥɶɬɚɬɟ ɤɚɠɞɨɝɨ ɢɡɦɟɧɟɧɢя ɮɢɪɦɚ ɨɫɬɚɟɬɫя ɤɚɤ ɛɭɞɬɨ ɬɨɣ ɠɟ, ɧɨ 

ɫɬɚɧɨɜɢɬɫя ɭɠɟ ɧɟɦɧɨɠɤɨ ɞɪɭɝɨɣ, ɬ.ɟ. ɢɡɦɟɧɟɧɢя ɢ ɟɫɬɶ ɬɟ ɦɚɥɟɧɶɤɢɟ ɲɚɠɤɢ, ɬɟ 

ɦɭɬɚɰɢɢ, ɦɢɪɢɚɞы ɤɨɬɨɪыɯ ɨɛɟɫɩɟɱɢɜɚɸɬ ɷɜɨɥɸɰɢɸ ɤɨɦɩɚɧɢɢ. Эɬɢ ɲɚɠɤɢ 

ɡɚɤɪɟɩɥяɸɬɫя ɜ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ, ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɨɣ ɢ ɩɪɨɱɟɣ ɞɨɤɭɦɟɧɬɚɰɢɢ 

ɤɨɦɩɚɧɢɢ ɢ ɜɦɟɫɬɟ ɫ «ɢɡɦɟɧɟɧɢяɦɢ ɜ ɦɨɡɝɚɯ» ɟɟ ɪɚɛɨɬɧɢɤɨɜ ɨɛɪɚɡɭɸɬ ɬɨ, ɱɬɨ 

ɩɪɢɧяɬɨ ɧɚɡыɜɚɬɶ Ʉɨɪɩɨɪɚɬɢɜɧɨɣ ɤɭɥɶɬɭɪɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɚя яɜɥяяɫɶ 

ɫɜɨɟɝɨ ɪɨɞɚ ɧɚɫɥɟɞɭɟɦɨɣ ɫɬɪɭɤɬɭɪɨɣ ȾɇɄ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɚ, ɨɛɟɫɩɟɱɢɜɚɟɬ 

ɩɟɪɟɞɚɱɭ ɢ ɡɚɤɪɟɩɥɟɧɢɟ «ɜɢɞɨɜыɯ ɢɡɦɟɧɟɧɢɣ» ɜ ɛɢɡɧɟɫ-ɫɪɟɞɟ ɢɡ ɩɨɤɨɥɟɧɢя ɜ 

ɩɨɤɨɥɟɧɢɟ. Ʉɚɧɚɥɨɦ ɩɟɪɟɞɚɱɢ ɷɬɢɯ «ɜɢɞɨɜыɯ» ɢɡɦɟɧɟɧɢɣ яɜɥяɟɬɫя ɫɨɜɨɤɭɩɧɨɟ 

ɧɚɥɢɱɢɟ ɜ ɤɚɠɞɨɦ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɟ ɨɛɴɟɤɬɢɜɧɨɝɨ ɢ ɫɭɛɴɟɤɬɢɜɧɨɝɨ ɮɚɤɬɨɪɨɜ 

ɩɟɪɟɞɚɱɢ (ɧɨɫɢɬɟɥɟɣ) ɧɚɫɥɟɞɭɟɦɨɣ ɢɧɮɨɪɦɚɰɢɢ «ɡɚɞɨɤɭɦɟɧɬɢɪɨɜɚɧɧɨɣ» 

ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɤɭɥɶɬɭɪы ɢ ɩɨɫɬɨяɧɧɨ ɨɛɧɨɜɥяɸɳɢɯɫя (ɜ ɫɢɥɭ ɟɫɬɟɫɬɜɟɧɧɨɣ 

ɪɨɬɚɰɢɢ ɤɚɞɪɨɜ) «ɠɢɜыɯ» ɟɟ ɧɨɫɢɬɟɥɟɣ, ɚ ɢɦɟɧɧɨ ɪɚɛɨɬɧɢɤɨɜ ɤɨɦɩɚɧɢɢ. 

Ʉɨɪɩɨɪɚɬɢɜɧɚя ɤɭɥɶɬɭɪɚ ɨɪɝɚɧɢɡɚɰɢɢ, ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɟɫɬɶ ɧɟ ɱɬɨ ɢɧɨɟ, ɤɚɤ 

ɫɭɦɦɚ ɟɟ ɷɜɨɥɸɰɢɨɧɧыɯ ɞɨɫɬɢɠɟɧɢɣ.  

ȼ ɡɚɤɥɸɱɟɧɢɟ ɦɨɠɧɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɝɥɭɛɨɤɨɟ ɞɢɚɥɟɤɬɢɱɟɫɤɨɟ ɩɨɧɢɦɚɧɢɟ 

ɩɪɨɰɟɫɫɨɜ, ɥɟɠɚɳɢɯ ɜ ɨɫɧɨɜɟ ɠɢɡɧɢ ɢ ɪɚɡɜɢɬɢя ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɦɨɜ, 

ɱɪɟɡɜыɱɚɣɧɨ ɜɚɠɧɨ ɧɟ ɬɨɥɶɤɨ ɫ ɱɢɫɬɨ ɧɚɭɱɧɨɣ ɬɨɱɤɢ ɡɪɟɧɢя, ɧɨ ɢ ɩɨɬɨɦɭ, ɱɬɨ ɜ 

ɫɨɜɨɤɭɩɧɨɫɬɢ ɫɨ ɡɧɚɧɢяɦɢ ɜ ɞɪɭɝɢɯ ɨɛɥɚɫɬяɯ ɨɧɨ ɦɨɠɟɬ ɞɚɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧыɣ 

ɤɥɸɱ ɤ ɪɟɲɟɧɢɸ ɪяɞɚ ɡɚɞɚɱ ɩɪɚɤɬɢɱɟɫɤɨɝɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɭɩɪɚɜɥɟɧɢя 

ɨɪɝɚɧɢɡɚɰɢяɦɢ.  
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Ⱥɧɧɨɬɚɰɢɹ. ɜ ɫɬɚɬɶɟ ɨɬɪɚɠɟɧы ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢя ɦɚɪɤɟɬɢɧɝɚ ɜ Ɋɨɫɫɢɢ. ɋ ɪɚɡɜɢɬɢɟɦ 
ɪыɧɨɱɧыɯ ɨɬɧɨɲɟɧɢɣ ɜ Ɋɨɫɫɢɢ ɮɨɪɦɢɪɭɸɬɫя ɭɫɥɨɜɢя ɞɥя ɩɪɢɦɟɧɟɧɢя ɧɟ ɬɨɥɶɤɨ ɨɬɞɟɥɶɧыɯ 
ɩɪɢɟɦɨɜ ɢ ɦɟɬɨɞɨɜ ɦɚɪɤɟɬɢɧɝɚ, ɧɨ ɬɚɤɠɟ ɢ ɞɥя ɰɟɥɶɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢя ɞɚɧɧɨɣ ɤɨɧɰɟɩɰɢɢ 
ɪыɧɨɱɧɨɝɨ ɭɩɪɚɜɥɟɧɢя. 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɦɚɪɤɟɬɢɧɝ, ɩɨɬɪɟɛɢɬɟɥɶɫɤɚя ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ, ɷɥɟɦɟɧɬы 
ɦɚɪɤɟɬɢɧɝɚ, ɤɚɧɚɥы ɪɚɫɩɪɟɞɟɥɟɧɢя, ɪɟɤɥɚɦɚ, ɦɚɪɤɟɬɨɥɨɝɢ. 

Abstract. The article reflects the trends of development of marketing in Russia. With the 

development of market relations in Russia formed the conditions for the use of not only the 

individual techniques and methods of marketing, but also for the whole use of the concept of market 

management. 

Keywords: marketing, consumer satisfaction, elements of marketing, distribution channels, 

advertising, marketing 
 

ȼ ɫɟɝɨɞɧяɲɧɟɦ ɫɥɨɠɧɨɦ ɦɢɪɟ ɜɫɟ ɞɨɥɠɧы ɪɚɡɛɢɪɚɬɶɫя ɜ ɦɚɪɤɟɬɢɧɝɟ. 

Мɚɪɤɟɬɢɧɝ ɡɚɬɪɚɝɢɜɚɟɬ ɢɧɬɟɪɟɫы ɤɚɠɞɨɝɨ ɢɡ ɧɚɫ. Эɬɨ ɩɪɨɰɟɫɫ, ɜ ɯɨɞɟ ɤɨɬɨɪɨɝɨ 

ɪɚɡɪɚɛɚɬыɜɚɸɬɫя ɢ ɩɪɟɞɨɫɬɚɜɥяɸɬɫя ɜ ɪɚɫɩɨɪяɠɟɧɢɟ ɤɨɪɩɨɪɚɬɢɜɧыɯ ɤɥɢɟɧɬɨɜ 

ɬɨɜɚɪы ɢ ɭɫɥɭɝɢ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɟ ɨɩɪɟɞɟɥɟɧɧыɣ ɭɪɨɜɟɧɶ ɠɢɡɧɢ. Мɚɪɤɟɬɢɧɝ 

ɜɤɥɸɱɚɟɬ ɪɚɡɧɨɨɛɪɚɡɧыɟ ɜɢɞы ɞɟяɬɟɥɶɧɨɫɬɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɦɚɪɤɟɬɢɧɝɨɜыɟ 

ɢɫɫɥɟɞɨɜɚɧɢя, ɪɚɡɪɚɛɨɬɤɭ ɬɨɜɚɪɚ, ɨɪɝɚɧɢɡɚɰɢя ɟɝɨ ɪɚɫɩɪɟɞɟɥɟɧɢя, ɭɫɬɚɧɨɜɥɟɧɢɟ 

ɰɟɧ, ɪɟɤɥɚɦɭ ɢ ɥɢɱɧɭɸ ɩɪɨɞɚɠɭ 
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 Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɬɟɦы ɪɚɛɨɬы ɡɚɤɥɸɱɚɟɬɫя ɜ ɬɨɦ, ɱɬɨ ɦɚɪɤɟɬɢɧɝ - ɷɬɨ ɨɞɢɧ ɢɡ 

ɧɚɢɛɨɥɟɟ ɦɨɳɧыɯ ɢɧɫɬɪɭɦɟɧɬɨɜ, ɢɫɩɨɥɶɡɭɟɦыɯ ɪɚɡɥɢɱɧыɦɢ ɨɪɝɚɧɢɡɚɰɢяɦɢ ɜ 

ɛɟɫɤɨɧɟɱɧɨɣ ɛɨɪɶɛɟ ɡɚ ɜыɠɢɜɚɧɢɟ ɢ ɩɪɨɰɜɟɬɚɧɢɟ. Оɫɨɛɟɧɧɨ ɜɚɠɧыɦ яɜɥяɟɬɫя 

ɜɧɟɞɪɟɧɢɟ ɦɚɪɤɟɬɢɧɝɚ ɜ ɷɤɨɧɨɦɢɤɭ Ɋɨɫɫɢɢ. ɋ ɪɚɡɜɢɬɢɟɦ ɪыɧɨɱɧыɯ ɨɬɧɨɲɟɧɢɣ 

ɜ Ɋɨɫɫɢɢ ɮɨɪɦɢɪɭɸɬɫя ɭɫɥɨɜɢя ɞɥя ɩɪɢɦɟɧɟɧɢя ɧɟ ɬɨɥɶɤɨ ɨɬɞɟɥɶɧыɯ ɩɪɢɟɦɨɜ 

ɢ ɦɟɬɨɞɨɜ ɦɚɪɤɟɬɢɧɝɚ, ɧɨ ɬɚɤɠɟ ɢ ɞɥя ɰɟɥɶɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢя ɞɚɧɧɨɣ 

ɤɨɧɰɟɩɰɢɢ ɪыɧɨɱɧɨɝɨ ɭɩɪɚɜɥɟɧɢя. ɇɚ ɩɪɨɦыɲɥɟɧɧыɯ ɩɪɟɞɩɪɢяɬɢяɯ Ɋɨɫɫɢɢ 

ɩɪɨɢɫɯɨɞɢɬ ɩɪɨɰɟɫɫ ɜɧɟɞɪɟɧɢя ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɮɭɧɤɰɢɢ. Оɪɝɚɧɢɡɚɰɢя ɫɥɭɠɛ 

ɦɚɪɤɟɬɢɧɝɚ, ɩɪɨɜɟɞɟɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜыɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɫɨɩɪɨɜɨɠɞɚɥɨɫɶ ɢ ɩɨ ɫɟɣ 

ɞɟɧɶ ɫɨɩɪɨɜɨɠɞɚɟɬɫя ɰɟɥыɦ ɪяɞɨɦ ɩɪɨɛɥɟɦ. ɂɡɭɱɢɜ ɩɪɨɛɥɟɦы, ɦɨɠɧɨ ɩɨɧяɬɶ, 

ɤɚɤ ɫ ɧɢɦɢ ɛɨɪɨɬɶɫя, ɞɥя ɬɨɝɨ ɱɬɨɛы ɩɪɟɞɩɪɢяɬɢɟ ɪɚɛɨɬɚɥɨ 

ɷɮɮɟɤɬɢɜɧɨ. Мɚɪɤɟɬɢɧɝ ɡɚɬɪɚɝɢɜɚɟɬ ɦɧɨɠɟɫɬɜɨ ɥɸɞɟɣ ɬɚɤɢɦɢ ɪɚɡɧɨɨɛɪɚɡɧыɦɢ 

ɫɩɨɫɨɛɚɦɢ, ɱɬɨ ɧɟɢɡɛɟɠɧɨ ɩɨɪɨɠɞɚɟɬ ɩɪɨɬɢɜɨɪɟɱɢя. ɇɟɤɨɬɨɪыɟ ɚɤɬɢɜɧɨ 

ɧɟɞɨɥɸɛɥɢɜɚɸɬ ɞɟяɬɟɥɶɧɨɫɬɶ ɩɨ ɫɨɜɪɟɦɟɧɧɨɦɭ ɦɚɪɤɟɬɢɧɝɭ, ɨɛɜɢɧяя ɟɝɨ ɜ 

ɪɚɡɪɭɲɟɧɢɢ ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞы, ɛɨɦɛɚɪɞɢɪɨɜɤɟ ɩɭɛɥɢɤɢ ɝɥɭɩɨɣ ɪɟɤɥɚɦɨɣ, 

ɫɨɡɞɚɧɢɢ ɧɟɧɭɠɧыɯ ɩɨɬɪɟɛɧɨɫɬɟɣ, ɡɚɪɚɠɟɧɢɢ ɦɨɥɨɞɟɠɢ ɱɭɜɫɬɜɨɦ ɚɥɱɧɨɫɬɢ ɢ 

ɰɟɥɨɦ ɪяɞɟ ɞɪɭɝɢɯ ɩɪɟɝɪɟɲɟɧɢɣ. Ⱦɪɭɝɢɟ яɪɨɫɬɧɨ ɡɚɳɢɳɚɸɬ ɦɚɪɤɟɬɢɧɝ. 

ȼɟɪɨяɬɧɨɟ ɢ ɭɠɟ ɩɪɨɢɫɯɨɞяɳɟɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɦɚɪɤɟɬɢɧɝɚ ɜɨ ɜɫɟɦɢɪɧɨɦ 

ɦɚɫɲɬɚɛɟ ɧɚɜɨɞɢɬ ɧɚ ɫɚɦыɣ ɫɭɳɟɫɬɜɟɧɧыɣ ɜɨɩɪɨɫ: ɤɚɤɨɜɚ ɠɟ ɢɫɬɢɧɧɚя ɰɟɥɶ 

ɫɢɫɬɟɦы ɦɚɪɤɟɬɢɧɝɚ? ɉɪɟɞɥɚɝɚɟɬɫя ɱɟɬыɪɟ ɚɥɶɬɟɪɧɚɬɢɜɧыɯ ɜɚɪɢɚɧɬɚ ɨɬɜɟɬɚ: 

Ⱦɨɫɬɢɠɟɧɢɟ ɦɚɤɫɢɦɚɥɶɧɨ ɜɨɡɦɨɠɧɨɝɨ ɜыɫɨɤɨɝɨ ɩɨɬɪɟɛɥɟɧɢя; ɞɨɫɬɢɠɟɧɢɟ 

ɦɚɤɫɢɦɚɥɶɧɨɣ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ; ɩɪɟɞɫɬɚɜɥɟɧɢɟ 

ɦɚɤɫɢɦɚɥɶɧɨ ɲɢɪɨɤɨɝɨ ɜыɛɨɪɚ; ɦɚɤɫɢɦɚɥɶɧɨɟ ɩɨɜыɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɠɢɡɧɢ. 

1. Ⱦɨɫɬɢɠɟɧɢɟ ɦɚɤɫɢɦɚɥɶɧɨ ɜɨɡɦɨɠɧɨɝɨ ɜыɫɨɤɨɝɨ ɩɨɬɪɟɛɥɟɧɢя. 

 Мɧɨɝɢɟ ɪɭɤɨɜɨɞɢɬɟɥɢ ɞɟɥɨɜɨɝɨ ɦɢɪɚ ɫɱɢɬɚɸɬ, ɱɬɨ ɰɟɥɶ ɦɚɪɤɟɬɢɧɝɚ - 

ɨɛɥɟɝɱɚɬɶ ɢ ɫɬɢɦɭɥɢɪɨɜɚɬɶ ɦɚɤɫɢɦɚɥɶɧɨ ɜыɫɨɤɨɟ ɩɨɬɪɟɛɥɟɧɢɟ, ɤɨɬɨɪɨɟ ɜ ɫɜɨɸ 

ɨɱɟɪɟɞɶ ɫɨɡɞɚɟɬ ɭɫɥɨɜɢя ɞɥя ɦɚɤɫɢɦɚɥɶɧɨɝɨ ɪɨɫɬɚ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɡɚɧяɬɨɫɬɢ ɢ 

ɛɨɝɚɬɫɬɜɚ. Ɂɚ ɜɫɟɦ ɷɬɢɦ ɤɪɨɟɬɫя ɭɬɜɟɪɠɞɟɧɢɟ, ɱɬɨ, ɱɟɦ ɛɨɥɶɲɟ ɥɸɞɢ ɩɨɤɭɩɚɸɬ 
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ɢ ɩɨɬɪɟɛɥяɸɬ, ɬɟɦ ɫɱɚɫɬɥɢɜɟɟ ɨɧɢ ɫɬɚɧɨɜяɬɫя. Оɞɧɚɤɨ ɧɟɤɨɬɨɪыɟ ɫɨɦɧɟɜɚɸɬɫя 

ɜ ɬɨɦ, ɱɬɨ ɜɨɡɪɨɫɲɚя ɦɚɫɫɚ ɦɚɬɟɪɢɚɥɶɧыɯ ɛɥɚɝ ɧɟɫɟɬ ɫ ɫɨɛɨɣ ɢ ɛɨɥɶɲɟ ɫɱɚɫɬɶя. 

2. Ⱦɨɫɬɢɠɟɧɢɟ ɦɚɤɫɢɦɚɥɶɧɨɣ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ. 

ɋɨɝɥɚɫɧɨ ɷɬɨɣ ɬɨɱɤɟ ɡɪɟɧɢя, ɰɟɥɶ ɫɢɫɬɟɦы ɦɚɪɤɟɬɢɧɝɚ - ɞɨɫɬɢɠɟɧɢɟ 

ɦɚɤɫɢɦɚɥɶɧɨɣ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ, ɚ ɧɟ ɦɚɤɫɢɦɚɥɶɧɨ 

ɜɨɡɦɨɠɧɨɝɨ ɭɪɨɜɧя ɩɨɬɪɟɛɥɟɧɢя. ɉɨɬɪɟɛɥɟɧɢɟ ɛɨɥɶɲɨɝɨ ɤɨɥɢɱɟɫɬɜɚ 

ɠɟɜɚɬɟɥɶɧɨɣ ɪɟɡɢɧɤɢ ɢɥɢ ɜɥɚɞɟɧɢɟ ɛɨɥɟɟ ɨɛɲɢɪɧыɦ ɝɚɪɞɟɪɨɛɨɦ ɱɬɨ-ɬɨ ɡɧɚɱɢɬ 

ɬɨɥɶɤɨ ɜ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ ɜɟɞɟɬ ɜ ɤɨɧɟɱɧɨɦ ɢɬɨɝɟ ɤ ɛɨɥɟɟ ɩɨɥɧɨɣ 

ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ. Ʉ ɫɨɠɚɥɟɧɢɸ, ɫɬɟɩɟɧɶ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ 

ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɬɪɭɞɧɨ ɢɡɦɟɪɢɬɶ. ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɞɚɬɶ ɨɰɟɧɤɭ ɫɢɫɬɟɦɟ 

ɦɚɪɤɟɬɢɧɝɚ ɧɚ ɨɫɧɨɜɟ ɩɨɤɚɡɚɬɟɥɟɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ, ɤɨɬɨɪɭɸ ɨɧɚ ɩɪɢɧɨɫɢɬ 

ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ, ɡɚɬɪɭɞɧɢɬɟɥɶɧɨ 

3. ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ ɦɚɤɫɢɦɚɥɶɧɨ ɲɢɪɨɤɨɝɨ ɜыɛɨɪɚ. 

ɇɟɤɨɬɨɪыɟ ɞɟяɬɟɥɢ ɪыɧɤɚ ɫɱɢɬɚɸɬ, ɱɬɨ ɨɫɧɨɜɧɚя ɰɟɥɶ ɫɢɫɬɟɦы ɦɚɪɤɟɬɢɧɝɚ 

- ɨɛɟɫɩɟɱɢɬɶ ɦɚɤɫɢɦɚɥɶɧɨ ɜɨɡɦɨɠɧɨɟ ɪɚɡɧɨɨɛɪɚɡɢɟ ɬɨɜɚɪɨɜ ɢ ɩɪɟɞɨɫɬɚɜɢɬɶ 

ɩɨɬɪɟɛɢɬɟɥɸ ɦɚɤɫɢɦɚɥɶɧɨ ɲɢɪɨɤɢɣ ɜыɛɨɪ. ɋɢɫɬɟɦɚ ɞɨɥɠɧɚ ɞɚɬɶ ɩɨɬɪɟɛɢɬɟɥɸ 

ɜɨɡɦɨɠɧɨɫɬɶ ɧɚɣɬɢ ɬɨɜɚɪы, ɤɨɬɨɪыɟ ɧɚɢɛɨɥɟɟ ɩɨɥɧɨ ɨɬɜɟɱɚɸɬ ɟɝɨ ɜɤɭɫɭ. 

ɉɨɬɪɟɛɢɬɟɥɢ ɞɨɥɠɧы ɢɦɟɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɦɚɤɫɢɦɚɥɶɧɨ ɭɥɭɱɲɢɬɶ ɫɜɨɣ ɨɛɪɚɡ 

ɠɢɡɧɢ, ɚ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɢ ɩɨɥɭɱɢɬɶ ɧɚɢɛɨɥɶɲɟɟ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ. Ʉ 

ɫɨɠɚɥɟɧɢɸ, ɦɚɤɫɢɦɚɥɶɧɨɟ ɪɚɫɲɢɪɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɝɨ ɜыɛɨɪɚ ɬɪɟɛɭɟɬ 

ɡɚɬɪɚɬ. ȼɨ-ɩɟɪɜыɯ, ɬɨɜɚɪы ɢ ɭɫɥɭɝɢ ɫɬɚɧɭɬ ɞɨɪɨɠɟ, ɩɨɫɤɨɥɶɤɭ ɛɨɥɶɲɨɟ 

ɪɚɡɧɨɨɛɪɚɡɢɟ ɜыɡɨɜɟɬ ɪɨɫɬ ɢɡɞɟɪɠɟɤ ɩɨ ɢɯ ɩɪɨɢɡɜɨɞɫɬɜɭ ɢ ɩɨɞɞɟɪɠɚɧɢɸ 

ɡɚɩɚɫɨɜ. ɉɨɜыɲɟɧɧыɟ ɰɟɧы ɩɨɜɥɟɤɭɬ ɡɚ ɫɨɛɨɣ ɫɧɢɠɟɧɢɟ ɪɟɚɥɶɧыɯ ɞɨɯɨɞɨɜ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɦɚɫɲɬɚɛɨɜ ɩɨɬɪɟɛɥɟɧɢя. ȼɨ-ɜɬɨɪыɯ, ɭɜɟɥɢɱɟɧɢɟ ɪɚɡɧɨɨɛɪɚɡɢя 

ɬɨɜɚɪɨɜ ɩɨɬɪɟɛɭɟɬ ɨɬ ɩɨɬɪɟɛɢɬɟɥя ɛɨɥɶɲɟ ɜɪɟɦɟɧɢ ɢ ɭɫɢɥɢɣ ɧɚ ɡɧɚɤɨɦɫɬɜɨ ɫ 

ɪɚɡɥɢɱɧыɦɢ ɬɨɜɚɪɚɦɢ ɢ ɢɯ ɨɰɟɧɤɭ. ȼ-ɬɪɟɬɶɢɯ, ɭɜɟɥɢɱɟɧɢɟ ɱɢɫɥɚ ɬɨɜɚɪɨɜ ɜɨɜɫɟ 

ɧɟ ɨɡɧɚɱɚɟɬ ɞɥя ɩɨɬɪɟɛɢɬɟɥя ɪɚɫɲɢɪɟɧɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɪɟɚɥɶɧɨɝɨ ɜыɛɨɪɚ. Ʉɨɝɞɚ 

ɜ ɪɚɦɤɚɯ ɬɨɜɚɪɧɨɣ ɤɚɬɟɝɨɪɢɢ ɧɚɫɱɢɬыɜɚɟɬɫя ɦɧɨɠɟɫɬɜɨ ɦɚɪɨɱɧыɯ ɬɨɜɚɪɨɜ ɫ 
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ɧɟɡɧɚɱɢɬɟɥɶɧыɦɢ ɨɬɥɢɱɢяɦɢ ɞɪɭɝ ɨɬ ɞɪɭɝɚ, ɫɢɬɭɚɰɢя ɷɬɚ ɧɚɡыɜɚɟɬɫя ɦɚɪɨɱɧыɦ 

ɢɡɨɛɢɥɢɟɦ ɢ ɩɨɬɪɟɛɢɬɟɥɸ ɩɪɟɞɨɫɬɚɜɥяɟɬɫя ɦɧɢɦыɣ ɜыɛɨɪ. ɂ, ɧɚɤɨɧɟɰ, ɫɚɦɢ 

ɩɨɬɪɟɛɢɬɟɥɢ ɧɟ ɜɫɟɝɞɚ ɩɪɢɜɟɬɫɬɜɭɸɬ ɛɨɥɶɲɨɟ ɪɚɡɧɨɨɛɪɚɡɢɟ ɬɨɜɚɪɨɜ. 

ɇɟɤɨɬɨɪыɟ, ɜɫɬɪɟɱɚя ɜ ɨɩɪɟɞɟɥɟɧɧыɯ ɬɨɜɚɪɧыɯ ɤɚɬɟɝɨɪɢяɯ ɢɡɛыɬɨɤ ɬɨɜɚɪɚ, 

ɢɫɩыɬыɜɚɸɬ ɱɭɜɫɬɜɨ ɪɚɫɬɟɪяɧɧɨɫɬɢ ɢ ɛɟɫɩɨɤɨɣɫɬɜɚ. 

4. Мɚɤɫɢɦɚɥɶɧɨɟ ɩɨɜыɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɠɢɡɧɢ. 

Мɧɨɝɢɟ ɫɱɢɬɚɸɬ, ɱɬɨ ɨɫɧɨɜɧɚя ɰɟɥɶ ɫɢɫɬɟɦы ɦɚɪɤɟɬɢɧɝɚ ɞɨɥɠɧɚ 

ɡɚɤɥɸɱɚɬɶɫя ɜ ɭɥɭɱɲɟɧɢɢ "ɤɚɱɟɫɬɜɚ ɠɢɡɧɢ". Эɬɨ ɩɨɧяɬɢɟ ɫɤɥɚɞыɜɚɟɬɫя ɢɡ: 1) 

ɤɚɱɟɫɬɜɚ, ɤɨɥɢɱɟɫɬɜɚ, ɚɫɫɨɪɬɢɦɟɧɬɚ, ɞɨɫɬɭɩɧɨɫɬɢ ɢ ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɨɜ; 2) 

ɤɚɱɟɫɬɜɚ ɮɢɡɢɱɟɫɤɨɣ ɫɪɟɞы; 3) ɤɚɱɟɫɬɜɚ ɤɭɥɶɬɭɪɧɨɣ ɫɪɟɞы. ɋɬɨɪɨɧɧɢɤɢ ɷɬɨɝɨ 

ɜɡɝɥяɞɚ ɫɤɥɨɧɧы ɨɰɟɧɢɜɚɬɶ ɫɢɫɬɟɦɭ ɦɚɪɤɟɬɢɧɝɚ ɧɟ ɬɨɥɶɤɨ ɩɨ ɫɬɟɩɟɧɢ 

ɩɪɟɞɨɫɬɚɜɥяɟɦɨɣ ɟɸ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɣ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ, ɧɨ 

ɢ ɩɨ ɜɨɡɞɟɣɫɬɜɢɸ, ɤɨɬɨɪɨɟ ɞɟяɬɟɥɶɧɨɫɬɶ ɜ ɫɮɟɪɟ ɦɚɪɤɟɬɢɧɝɚ ɨɤɚɡыɜɚɟɬ ɧɚ 

ɤɚɱɟɫɬɜɨ ɮɢɡɢɱɟɫɤɨɣ ɢ ɤɭɥɶɬɭɪɧɨɣ ɫɪɟɞы. Бɨɥɶɲɢɧɫɬɜɨ ɫɨɝɥɚɲɚɟɬɫя ɫ ɬɟɦ, ɱɬɨ 

ɞɥя ɫɢɫɬɟɦы ɦɚɪɤɟɬɢɧɝɚ ɩɨɜыɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɠɢɡɧɢ - ɰɟɥɶ ɛɥɚɝɨɪɨɞɧɚя, ɧɨ 

ɩɪɢɡɧɚɟɬ, ɱɬɨ ɤɚɱɟɫɬɜɨ ɷɬɨ ɢɡɦɟɪɢɬɶ ɧɟ ɥɟɝɤɨ, ɚ ɬɨɥɤɨɜɚɧɢя ɟɝɨ ɩɨɪɨɣ 

ɩɪɨɬɢɜɨɪɟɱɚɬ ɞɪɭɝ ɞɪɭɝɭ.                 

Оɫɧɨɜɧыɦɢ ɡɚɞɚɱɚɦɢ ɦɚɪɤɟɬɢɧɝɚ яɜɥяɸɬɫя: ɚɧɚɥɢɡ ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞы, 

ɪыɧɨɱɧыɟ ɢɫɫɥɟɞɨɜɚɧɢя, ɚɧɚɥɢɡ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɩɥɚɧɢɪɨɜɚɧɢɟ ɬɨɜɚɪɚ (ɭɫɥɭɝɢ), 

ɩɥɚɧɢɪɨɜɚɧɢɟ ɫɛыɬɚ, ɩɥɚɧɢɪɨɜɚɧɢɟ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ, ɩɥɚɧɢɪɨɜɚɧɢɟ ɰɟɧы, 

ɨɛɟɫɩɟɱɟɧɢɟ ɫɨɰɢɚɥɶɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɢ ɭɩɪɚɜɥɟɧɢɟ ɦɚɪɤɟɬɢɧɝɨɦ. ɇɟɫɦɨɬɪя 

ɧɚ ɬɨ, ɱɬɨ ɦɧɨɝɢɟ ɨɩɟɪɚɰɢɢ ɬɪɟɛɭɸɬ ɜыɩɨɥɧɟɧɢя ɨɞɧɨɬɢɩɧыɯ ɡɚɞɚɱ, ɬɚɤɢɯ, ɤɚɤ 

ɚɧɚɥɢɡ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɩɪɨɞɜɢɠɟɧɢɟ ɩɪɨɞɭɤɰɢɢ ɢ ɭɫɬɚɧɨɜɥɟɧɢɟ ɰɟɧы, ɨɧɢ ɦɨɝɭɬ 

ɜыɩɨɥɧяɬɶɫя ɪɚɡɥɢɱɧыɦɢ ɫɩɨɫɨɛɚɦɢ. ɋɭɛɴɟɤɬы ɦɚɪɤɟɬɢɧɝɚ ɜɤɥɸɱɚɸɬ 

ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɢ ɨɪɝɚɧɢɡɚɰɢɢ ɨɛɫɥɭɠɢɜɚɧɢя, ɨɩɬɨɜыɟ ɢ ɪɨɡɧɢɱɧыɟ ɬɨɪɝɨɜыɟ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨ ɦɚɪɤɟɬɢɧɝɭ ɢ ɪɚɡɥɢɱɧыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ.  

ɉɨ ɦɧɨɝɢɦ ɩɪɢɱɢɧɚɦ ɨɞɢɧ ɫɭɛɴɟɤɬ ɨɛыɱɧɨ ɧɟ ɛɟɪɟɬ ɧɚ ɫɟɛя ɜыɩɨɥɧɟɧɢɟ ɜɫɟɯ 

ɦɚɪɤɟɬɢɧɝɨɜыɯ ɡɚɞɚɱ: 
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-ɦɧɨɝɢɟ ɩɪɨɢɡɜɨɞɢɬɟɥɢ ɧɟ ɪɚɫɩɨɥɚɝɚɸɬ ɞɨɫɬɚɬɨɱɧыɦɢ ɮɢɧɚɧɫɨɜыɦɢ 

ɪɟɫɭɪɫɚɦɢ ɞɥя ɩɪяɦɨɝɨ ɦɚɪɤɟɬɢɧɝɚ-ɩɪяɦɨɣ ɦɚɪɤɟɬɢɧɝ ɱɚɫɬɨ ɬɪɟɛɭɟɬ ɨɬ 

ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɜыɩɭɫɤɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɩɪɨɞɭɤɰɢɢ ɢɥɢ ɩɪɨɞɚɠɢ 

ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɬɨɜɚɪɨɜ ɞɪɭɝɢɯ ɮɢɪɦ; 

-ɨɪɝɚɧɢɡɚɰɢя ɦɨɠɟɬ ɧɟ ɦɨɱɶ ɢɥɢ ɧɟ ɯɨɬɟɬɶ ɜыɩɨɥɧяɬɶ ɨɩɪɟɞɟɥɟɧɧыɟ 

ɮɭɧɤɰɢɢ ɢ ɢɳɟɬ ɞɥя ɷɬɨɝɨ ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨ ɦɚɪɤɟɬɢɧɝɭ (ɬɚɤ ɦɧɨɝɢɟ ɤɨɦɩɚɧɢɢ 

ɩɪɢɛɟɝɚɸɬ ɤ ɭɫɥɭɝɚɦ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧыɯ ɪɟɤɥɚɦɧыɯ ɚɝɟɧɬɨɜ; ɢɫɩɨɥɶɡɭɸɬ 

ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɞɥя ɪɚɡɪɚɛɨɬɤɢ ɜɨɩɪɨɫɧɢɤɨɜ, ɫɛɨɪɚ ɢ ɚɧɚɥɢɡɚ 

ɞɚɧɧыɯ.); 

 -ɦɧɨɝɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɦɚɥы ɞɥя ɷɮɮɟɤɬɢɜɧɨɝɨ ɜыɩɨɥɧɟɧɢя ɨɩɪɟɞɟɥɟɧɧыɯ 

ɮɭɧɤɰɢɣ; 

-ɞɥя ɦɧɨɝɢɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɭɠɟ ɫɭɳɟɫɬɜɭɸɬ ɨɬɪɚɛɨɬɚɧɧыɟ ɦɟɬɨɞы 

ɪɟɚɥɢɡɚɰɢɢ, ɢ ɨɛɨɣɬɢ ɢɯ ɬɪɭɞɧɨ; -ɦɧɨɝɢɟ ɩɨɬɪɟɛɢɬɟɥɢ ɜ ɰɟɥяɯ ɷɤɨɧɨɦɢɢ 

ɫɪɟɞɫɬɜ ɦɨɝɭɬ ɞɟɥɚɬɶ ɩɨɤɭɩɤɢ ɜ ɛɨɥɶɲɢɯ ɤɨɥɢɱɟɫɬɜɚɯ, ɫɚɦɨɫɬɨяɬɟɥɶɧɨ ɡɚɛɢɪɚɬɶ 

ɬɨɜɚɪ, ɩɨɥɶɡɨɜɚɬɶɫя ɫɚɦɨɨɛɫɥɭɠɢɜɚɧɢɟɦ ɢ ɬ.ɞ. 

Ɍɟɩɟɪɶ ɩɨɝɨɜɨɪɢɦ ɨ ɨɩыɬɟ ɢɫɩɨɥɶɡɨɜɚɧɢя ɨɬɞɟɥɶɧыɯ ɷɥɟɦɟɧɬɨɜ 

ɦɚɪɤɟɬɢɧɝɚ ɜ ɫɮɟɪɚɯ ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɜɨɫɩɪɨɢɡɜɨɞɫɬɜɚ: ɪɨɫɫɢɣɫɤɨɣ 

ɩɪɨɦыɲɥɟɧɧɨɫɬɢ ɢ ɬɨɪɝɨɜɥɟ. Эɥɟɦɟɧɬы ɦɚɪɤɟɬɢɧɝɚ - ɢɧɫɬɪɭɦɟɧɬɚɪɢɣ, ɫ 

ɩɨɦɨɳɶɸ ɤɨɬɨɪɨɝɨ ɨɪɝɚɧɢɡɚɰɢя ɮɨɪɦɢɪɭɟɬ ɩɪɟɞɩɨɱɬɟɧɢя ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ 

ɭɞɨɜɥɟɬɜɨɪяɟɬ ɢɯ ɩɨɬɪɟɛɧɨɫɬɢ. ȼɤɥɸɱɚɟɬ ɬɨɜɚɪ ɢ ɬɨɜɚɪɧɭɸ ɩɨɥɢɬɢɤɭ, ɰɟɧɭ ɢ 

ɰɟɧɨɜɭɸ ɩɨɥɢɬɢɤɭ, ɤɚɧɚɥы ɪɚɫɩɪɟɞɟɥɟɧɢя ɩɪɨɞɭɤɰɢɢ ɢ ɫɪɟɞɫɬɜɚ 

ɫɬɢɦɭɥɢɪɨɜɚɧɢя ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɰɢɢ.  ɐɟɧɨɜɚя ɩɨɥɢɬɢɤɚ - ɤɨɧɰɟɩɰɢя 

ɫɬɪɚɬɟɝɢɢ ɝɨɫɭɞɚɪɫɬɜɚ ɢ ɨɬɞɟɥɶɧыɯ ɮɢɪɦ ɩɨ ɢɡɦɟɧɟɧɢɸ ɭɪɨɜɧɟɣ ɰɟɧ ɫ ɭɱɟɬɨɦ 

ɞɢɧɚɦɢɤɢ ɩɪɟɞɥɨɠɟɧɢя ɢ ɫɩɪɨɫɚ. 

Ʉɚɧɚɥы ɪɚɫɩɪɟɞɟɥɟɧɢя - ɫɨɜɨɤɭɩɧɨɫɬɶ ɩɪɟɞɩɪɢяɬɢɣ, ɨɪɝɚɧɢɡɚɰɢɣ ɢɥɢ 

ɨɬɞɟɥɶɧыɯ ɥɢɰ, ɩɪɢɧɢɦɚɸɳɢɯ ɧɚ ɫɟɛя ɩɪɚɜɨ ɫɨɛɫɬɜɟɧɧɨɫɬɢ ɧɚ ɬɨɜɚɪ ɜ ɩɪɨɰɟɫɫɟ 

ɟɝɨ ɞɜɢɠɟɧɢя ɨɬ ɩɪɨɢɡɜɨɞɢɬɟɥя ɤ ɩɨɬɪɟɛɢɬɟɥɸ. ɍɱɚɫɬɧɢɤɚɦɢ ɤɚɧɚɥɚ 

ɪɚɫɩɪɟɞɟɥɟɧɢя яɜɥяɸɬɫя ɨɩɬɨɜыɟ ɢ ɪɨɡɧɢɱɧыɟ ɬɨɪɝɨɜɰы, ɞɢɥɟɪы, 
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ɞɢɫɬɪɢɛɶɸɬɨɪы ɢ ɞɪɭɝɢɟ ɩɨɫɪɟɞɧɢɤɢ. ɍɱɚɫɬɧɢɤɢ ɤɚɧɚɥɚ ɜыɩɨɥɧяɸɬ 

ɫɥɟɞɭɸɳɢɟ ɮɭɧɤɰɢɢ: ɫɛɨɪ ɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ; 

ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛыɬɚ; ɭɫɬɚɧɨɜɥɟɧɢɟ ɤɨɧɬɚɤɬɨɜ ɦɟɠɞɭ ɩɪɨɢɡɜɨɞɢɬɟɥяɦɢ ɢ 

ɩɨɬɪɟɛɢɬɟɥяɦɢ; ɚɞɚɩɬɚɰɢя ɩɪɨɞɭɤɬɚ ɤ ɬɪɟɛɨɜɚɧɢяɦ ɩɨɤɭɩɚɬɟɥɟɣ (ɫɨɪɬɢɪɨɜɤɚ, 

ɫɛɨɪɤɚ, ɭɩɚɤɨɜɤɚ); ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɚ ɢ ɯɪɚɧɟɧɢɟ ɬɨɜɚɪɨɜ; ɫɨɡɞɚɧɢɟ 

ɪɚɰɢɨɧɚɥɶɧыɯ ɡɚɩɚɫɨɜ; ɪɟɤɥɚɦɚ; ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ ɠɢɡɧɟɞɟяɬɟɥɶɧɨɫɬɢ ɤɚɧɚɥɚ ɢ 

ɬ. ɞ. Ʉɚɧɚɥы ɪɚɫɩɪɟɞɟɥɟɧɢя ɦɨɠɧɨ ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ ɱɢɫɥɨɦ ɭɪɨɜɧɟɣ. Ʉɪɭɩɧыɟ 

ɮɢɪɦы ɢɫɩɨɥɶɡɭɸɬ ɧɟɪɟɞɤɨ ɦɧɨɝɨɤɚɧɚɥɶɧыɣ ɦɚɪɤɟɬɢɧɝ.  

      ȼ ɥɸɛɨɦ ɤɚɧɚɥɟ ɰɢɪɤɭɥɢɪɭɸɬ ɫɥɟɞɭɸɳɢɟ ɩɨɬɨɤɢ: ɮɢɡɢɱɟɫɤɢɯ ɩɪɨɞɭɤɬɨɜ, 

ɩɪɚɜ ɫɨɛɫɬɜɟɧɧɨɫɬɢ ɧɚ ɧɢɯ, ɩɥɚɬɟɠɟɣ, ɢɧɮɨɪɦɚɰɢɢ. ɋɪɟɞɫɬɜɚ ɫɬɢɦɭɥɢɪɨɜɚɧɢя 

ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɰɢɢ - ɤɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɨɜыɯ ɦɟɪɨɩɪɢяɬɢɣ, ɧɚɩɪɚɜɥɟɧɧыɯ 

ɧɚ ɭɜɟɥɢɱɟɧɢɟ ɨɛɴɟɦɨɜ ɩɪɨɞɚɠ. ɉɟɪɜыɣ ɤɪɢɬɟɪɢɣ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 

ɫɢɫɬɟɦы ɦɚɪɤɟɬɢɧɝɚ: ɟɟ ɧɚɥɢɱɢɟ ɜ ɩɪɢɧɰɢɩɟ. Ʉɚɤ ɩɨɧяɬɶ, ɟɫɬɶ ɥɢ ɜ ɨɪɝɚɧɢɡɚɰɢɢ 

ɫɢɫɬɟɦɚ ɦɚɪɤɟɬɢɧɝɚ ɢɥɢ ɟɟ ɧɟɬ? ȼɨɬ ɧɟɤɨɬɨɪыɟ ɩɚɪɚɦɟɬɪы ɷɮɮɟɤɬɢɜɧɨ 

ɪɚɛɨɬɚɸɳɟɣ ɫɢɫɬɟɦы: 

1.ɇɚɥɢɱɢɟ ɱɟɬɤɢɯ ɰɟɥɟɣ; 

2.ɇɚɥɢɱɢɟ ɜ ɞɨɫɬɚɬɨɱɧɨɦ ɨɛɴɟɦɟ ɧɟɨɛɯɨɞɢɦыɯ ɷɥɟɦɟɧɬɨɜ. 

Ɍɚɤɚя ɜɡɚɢɦɨɫɜяɡɶ ɷɥɟɦɟɧɬɨɜ ɦɟɠɞɭ ɫɨɛɨɣ, ɤɨɬɨɪɚя ɩɨɡɜɨɥяɟɬ ɞɨɛɢɬɶɫя 

ɫɢɧɟɪɝɢɢ. ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɟɫɥɢ ɩɪɢɦɟɧɢɬɶ ɷɬɨ ɤ ɦɚɪɤɟɬɢɧɝɭ, ɬɨ ɩɨɥɭɱɚɟɬɫя, 

ɱɬɨ ɜ ɤɨɦɩɚɧɢɢ ɟɫɬɶ ɢ ɫɢɫɬɟɦɚ ɦɚɪɤɟɬɢɧɝɚ ɟɫɥɢ: 

-ɱɟɬɤɨ ɨɛɨɡɧɚɱɟɧы ɰɟɥɢ ɦɚɪɤɟɬɢɧɝɚ, ɤɨɬɨɪыɟ ɪɚɡɪɚɛɨɬɚɧы ɧɚ ɨɫɧɨɜɟ ɰɟɥɟɣ 

ɨɪɝɚɧɢɡɚɰɢɢ; 

-ɩɪɢɫɭɬɫɬɜɭɸɬ ɬɟ ɷɥɟɦɟɧɬы ɫɢɫɬɟɦы ɦɚɪɤɟɬɢɧɝɚ, ɤɨɬɨɪыɟ ɧɟɨɛɯɨɞɢɦы 

ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɞɚɧɧыɣ ɦɨɦɟɧɬ ɞɥя ɪɟɚɥɢɡɚɰɢɢ ɩɨɫɬɚɜɥɟɧɧыɯ ɰɟɥɟɣ. 

  

Эɥɟɦɟɧɬы ɫɢɫɬɟɦы ɦɚɪɤɟɬɢɧɝɚ ɞɨɩɨɥɧяɸɬ ɞɪɭɝ ɞɪɭɝɚ, ɚ ɧɟ ɜɫɬɭɩɚɸɬ ɜ 

ɤɨɧɤɭɪɟɧɰɢɸ.  ȼыɞɟɥяɸɬ 8 ɨɫɧɨɜɧыɯ ɷɥɟɦɟɧɬɨɜ ɦɚɪɤɟɬɢɧɝɚ: 

https://creativecommons.org/licenses/by/4.0/deed.ru|


НОО «П̬офе̛̭̭о̦̌л̦̽̌́ ̦̌ук̌» ̛̭пол̽̚ует Creative CoŵŵoŶs AttributioŶ ;CC BY 4.0Ϳ: л̛цѐ̛̦̚ ̦̌ 
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1) ɋɛɨɪ ɢ ɚɧɚɥɢɡ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ (ɚɧɚɥɢɡ ɫɨɛɫɬɜɟɧɧɨɣ 

ɞɟяɬɟɥɶɧɨɫɬɢ, ɫɢɬɭɚɰɢɢ ɜ ɨɬɪɚɫɥɢ ɢ ɜ ɷɤɨɧɨɦɢɤɟ, ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɨɜ, 

ɩɨɡɢɰɢɣ ɤɨɧɤɭɪɟɧɬɨɜ). 

2) ɉɨɫɬɪɨɟɧɢɟ ɚɫɫɨɪɬɢɦɟɧɬɚ (ɚɫɫɨɪɬɢɦɟɧɬɧыɣ ɚɧɚɥɢɡ ɢ ɜыɛɨɪ 

ɚɫɫɨɪɬɢɦɟɧɬɧɨɝɨ ɪяɞɚ ɧɚ ɨɫɧɨɜɟ ɩɨɤɚɡɚɬɟɥɟɣ ɫɩɪɨɫɚ ɢ ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ). 

3) ɐɟɧɨɨɛɪɚɡɨɜɚɧɢɟ (ɜыɛɨɪ ɰɟɧы ɧɚ ɤɚɠɞɨɟ ɧɚɢɦɟɧɨɜɚɧɢɟ ɩɪɨɞɭɤɬɚ ɧɚ 

ɨɫɧɨɜɟ ɩɨɥɢɬɢɤɢ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢя, ɪыɧɨɱɧɨɣ ɫɢɬɭɚɰɢɢ ɢ ɫɨɛɫɬɜɟɧɧыɯ 

ɢɡɞɟɪɠɟɤ). 

4) ɉɨɫɬɪɨɟɧɢɟ ɫɢɫɬɟɦы ɫɛыɬɚ (ɨɩɪɟɞɟɥɟɧɢɟ ɧɚɢɛɨɥɟɟ ɚɞɟɤɜɚɬɧыɯ ɤɚɧɚɥɨɜ 

ɪɚɫɩɪɟɞɟɥɟɧɢя ɩɪɨɞɭɤɰɢɢ, ɜыɛɨɪ ɭɫɥɨɜɢɣ ɢ ɨɪɝɚɧɢɡɚɰɢя ɪɚɛɨɬы ɫ ɤɚɠɞыɦ 

ɤɚɧɚɥɨɦ, ɨɛɟɫɩɟɱɟɧɢɟ ɧɟɨɛɯɨɞɢɦɨɝɨ ɭɪɨɜɧя ɞɢɫɬɪɢɛɭɰɢɢ (ɞɨɥя ɬɨɪɝɨɜыɯ ɬɨɱɟɤ, 

ɜ ɤɨɬɨɪыɯ ɩɪɟɞɫɬɚɜɥɟɧɚ ɩɪɨɞɭɤɰɢя)). 

5) ɉɨɫɬɪɨɟɧɢɟ ɫɢɫɬɟɦы ɩɪɨɞɚɠ (ɩɥɚɧɢɪɨɜɚɧɢɟ ɩɪɨɞɚɠ, ɤɜɨɬɢɪɨɜɚɧɢɟ ɩɨ 

ɩɪɨɞɭɤɬɚɦ, ɤɚɧɚɥɚɦ ɫɛыɬɚ, ɤɥɢɟɧɬɚɦ; ɦɨɬɢɜɚɰɢя ɬɨɪɝɨɜɨɝɨ ɩɟɪɫɨɧɚɥɚ) 

 6) Ɋɟɤɥɚɦɚ ɢ PR 

7) ɉɪɨɞɜɢɠɟɧɢɟ, ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛыɬɚ (ɩɪɨɦɨ-ɚɤɰɢɢ, ɫɢɫɬɟɦɚ ɫɤɢɞɨɤ, 

ɪɚɫɩɪɨɞɚɠɢ) 

8) ɋɢɫɬɟɦɚ ɨɛɫɥɭɠɢɜɚɧɢя ɤɥɢɟɧɬɨɜ (ɫɟɪɜɢɫ, ɩɪɢɧɰɢɩы ɪɚɛɨɬы ɫ 

ɩɨɫɬɨяɧɧыɦɢ ɤɥɢɟɧɬɚɦɢ, ɪɚɛɨɬɚ ɫ ɩɪɟɬɟɧɡɢяɦɢ, ɝɚɪɚɧɬɢɣɧɨɟ ɢ ɩɨɫɬɝɚɪɚɧɬɢɣɧɨɟ 

ɨɛɫɥɭɠɢɜɚɧɢɟ, ɩɨɜыɲɟɧɢɟ ɢ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɥɨяɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ 

ȼ ɪыɧɨɱɧɨɣ ɷɤɨɧɨɦɢɤɟ, ɩɨ ɥɨɝɢɤɟ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɡɚɤɨɧɨɜ, ɩɪɟɞɩɪɢяɬɢɟ 

ɞɨɥɠɧɨ ɨɛɟɫɩɟɱɢɬɶ ɫɟɛɟ ɨɩɪɟɞɟɥɟɧɧыɣ ɭɪɨɜɟɧɶ ɞɨɯɨɞɨɜ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɧɨ 

ɦɨɠɟɬ ɫɭɳɟɫɬɜɨɜɚɬɶ ɬɨɥɶɤɨ ɜ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ ɜɫɟ ɜɪɟɦя ɪɚɡɜɢɜɚɟɬɫя, ɢɞɟɬ ɜ 

ɧɨɝɭ ɫ ɩɪɨɝɪɟɫɫɨɦ. ɐɟɥɶ ɤɨɦɩɚɧɢɢ — ɫɨɡɞɚɬɶ ɩɨɬɪɟɛɢɬɟɥя, ɤɨɬɨɪыɣ яɜɥяɟɬɫя 

ɟɞɢɧɫɬɜɟɧɧыɦ ɰɟɧɬɪɨɦ ɩɪɢɛыɥɢ. Мɚɪɤɟɬɢɧɝ ɧɚɩɪɚɜɥɟɧ ɧɚ ɪɟɲɟɧɢɟ ɩɪɨɛɥɟɦ 

ɩɨɬɪɟɛɢɬɟɥя. ɋɨɜɪɟɦɟɧɧыɟ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢя ɨɤɪɭɠɚɸɳɟɝɨ ɦɢɪɚ, ɨɛɪɚɡɚ ɢ 

ɫɬɢɥя ɠɢɡɧɢ ɥɸɞɟɣ ɩɪɢɜɨɞяɬ ɤ ɬɨɦɭ, ɱɬɨ ɩɨɬɪɟɛɢɬɟɥɶ ɫɬɚɧɨɜɢɬɫя ɞɪɭɝɢɦ. ȼ 

ɷɬɨɦ ɩɥɚɧɟ ɦɨɠɧɨ ɝɨɜɨɪɢɬɶ ɨ ɫɥɟɞɭɸɳɟɦ: ɧɟɯɜɚɬɤɚ ɜɪɟɦɟɧɢ ɜɟɞɟɬ ɤ ɪɨɫɬɭ 
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ɩɨɬɪɟɛɧɨɫɬɢ ɜ ɭɞɨɛɧыɯ ɢ ɩɪɨɫɬыɯ ɜɟɳɚɯ, ɧɟ ɬɪɟɛɭɸɳɢɯ ɦɧɨɝɨ ɜɪɟɦɟɧɢ ɞɥя 

ɫɜɨɟɝɨ ɩɪɢɨɛɪɟɬɟɧɢя (ɧɚɩɪɢɦɟɪ, ɤɨɦɩɥɟɤɫɧыɟ ɞɨɫɬɚɜɤɢ ɩɪɨɞɭɤɬɨɜ ɩɢɬɚɧɢя ɧɚ 

ɞɨɦ, ɫɢɫɬɟɦɧыɟ ɡɚɤɭɩɤɢ ɧɚ ɪыɧɤɟ «ɛɢɡɧɟɫ — ɛɢɡɧɟɫɭ»). ɍɦɟɧɶɲɟɧɢɟ 

ɨɫɨɡɧɚɧɧɨɝɨ ɪɚɡɥɢɱɢя ɦɟɠɞɭ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɦɢ ɫɜɨɣɫɬɜɚɦɢ ɩɪɨɞɭɤɬɨɜ 

ɩɪɢɜɨɞɢɬ ɤ ɫɧɢɠɟɧɢɸ ɥɨяɥɶɧɨɫɬɢ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɨɬɞɟɥɶɧыɦ ɬɨɪɝɨɜыɦ 

ɦɚɪɤɚɦ. ȼ ɫɢɥɭ ɛɨɥɶɲɨɝɨ ɜыɛɨɪɚ ɩɪɨɞɭɤɬɨɜ ɢ ɩɨɜыɲɟɧɢя «ɪыɧɨɱɧɨɣ 

ɝɪɚɦɨɬɧɨɫɬɢ» ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚɛɥɸɞɚɟɬɫя ɛɨɥɟɟ ɨɫɨɡɧɚɧɧɨɟ ɢɯ ɨɬɧɨɲɟɧɢɟ ɤ 

ɰɟɧɟ ɢ ɰɟɧɧɨɫɬɢ. ȼ ɪɟɡɭɥɶɬɚɬɟ ɭɫɢɥɟɧɢя ɤɨɧɤɭɪɟɧɰɢɢ ɢ ɪɚɫɲɢɪɟɧɢя ɪыɧɨɱɧыɯ 

ɩɪɟɞɥɨɠɟɧɢɣ ɢɦɟɟɬ ɦɟɫɬɨ ɛɨɥɟɟ ɜыɫɨɤɨɟ ɨɠɢɞɚɧɢɟ ɨɬ ɭɫɥɭɝ ɢ ɤɚɱɟɫɬɜɚ 

ɩɪɨɞɭɤɬɨɜ. ɍɦɟɧɶɲɟɧɢɟ ɪɚɡɥɢɱɢɣ ɜ ɨɬɧɨɲɟɧɢɢ ɤ ɩɨɤɭɩɤɟ ɬɨɥɶɤɨ ɞɨɪɨɝɢɯ ɢɥɢ 

ɬɨɥɶɤɨ ɞɟɲɟɜыɯ ɬɨɜɚɪɨɜ: ɛɨɝɚɬыɟ ɩɨɤɭɩɚɸɬ ɱɬɨ-ɬɨ ɜ ɞɟɲɟɜыɯ ɦɚɝɚɡɢɧɚɯ, ɚ ɧɟ 

ɨɱɟɧɶ ɡɚɠɢɬɨɱɧыɟ ɞɥя ɭɞɨɜɨɥɶɫɬɜɢя ɩɨɤɭɩɚɸɬ ɱɬɨ-ɬɨ ɜ ɞɨɪɨɝɢɯ. ɋ ɷɬɨɣ ɬɨɱɤɢ 

ɡɪɟɧɢя ɦɨɠɟɬ ɨɤɚɡɚɬɶɫя ɧɟɨɩɪɚɜɞɚɧɧыɦ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɟ ɧɚ ɨɫɧɨɜɟ ɫɪɟɞɧɢɯ 

ɰɟɧ, ɚ ɫɟɝɦɟɧɬɢɪɨɜɚɧɢɟ ɩɨ ɞɨɯɨɞɚɦ ɦɨɠɟɬ ɜɜɟɫɬɢ ɜ ɡɚɛɥɭɠɞɟɧɢɟ. Ɂɚɧɢɠɟɧɢɟ 

ɩɨɤɭɩɚɬɟɥɟɦ ɫɜɨɟɝɨ ɜɨɡɪɚɫɬɧɨɝɨ ɭɪɨɜɧя — ɩɨɤɭɩɤɚ ɬɨɜɚɪɨɜ, ɪɚɫɫɱɢɬɚɧɧыɯ ɧɚ 

ɛɨɥɟɟ ɦɨɥɨɞыɯ. ȼɫɥɟɞɫɬɜɢɟ ɧɢɜɟɥɢɪɨɜɚɧɢя ɫɜɨɣɫɬɜ ɦɧɨɝɢɯ ɩɪɨɞɭɤɬɨɜ 

ɭɫɢɥɢɜɚɟɬɫя ɡɧɚɱɢɦɨɫɬɶ ɢɯ ɷɦɨɰɢɨɧɚɥɶɧɨɝɨ ɜɨɡɞɟɣɫɬɜɢя. Мɧɨɝɢɟ ɩɪɨɞɭɤɬы ɧɟ 

ɨɬɧɨɫяɬɫя ɤ ɤɚɬɟɝɨɪɢɢ «ɜɨɥɧɭɸɳɢɯ», ɢɯ ɜыɛɢɪɚɸɬ ɛɟɡ ɨɫɨɛыɯ ɷɦɨɰɢɣ. 

ɉɨɷɬɨɦɭ ɫɨɡɞɚɸɬɫя ɛɨɥɟɟ ɞɨɪɨɝɢɟ ɜɚɪɢɚɧɬы ɩɪɨɞɭɤɬɨɜ, ɢɦɟɸɳɢɯ ɧɟ ɬɨɥɶɤɨ 

ɜыɫɨɤɢɟ ɬɟɯɧɢɱɟɫɤɢɟ ɢ ɷɤɫɩɥɭɚɬɚɰɢɨɧɧыɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, ɧɨ ɬɚɤɠɟ 

ɨɛɥɚɞɚɸɳɢɯ ɷɦɨɰɢɨɧɚɥɶɧɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶɸ. ɂɦɟɟɬ ɦɟɫɬɨ ɤɚɱɟɫɬɜɟɧɧɨɟ 

ɢɡɦɟɧɟɧɢɟ ɜ ɩɪɨɞɭɤɬɨɜɨɦ ɧɚɩɨɥɧɟɧɢɢ ɪыɧɤɚ. 

ȼɫɟ ɬɪɭɞɧɟɟ ɞɨɛɢɬɶɫя ɞɢɮɮɟɪɟɧɰɢɚɰɢɢ ɩɪɨɞɭɤɬɚ (ɧɨɜыɟ ɫɬɢɪɚɥɶɧыɟ 

ɩɨɪɨɲɤɢ «ɉɪɨɤɬɟɪ ɷɧɞ Ƚɷɦɛɥ» ɥɭɱɲɟ ɧɟ ɫɬɢɪɚɸɬ, ɪɚɞɢɨɷɥɟɤɬɪɨɧɧыɟ ɬɨɜɚɪы 

ɢɡɜɟɫɬɧыɯ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɩɨ ɫɜɨɢɦ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɦ ɫɜɨɣɫɬɜɚɦ ɦɚɥɨ 

ɨɬɥɢɱɚɸɬɫя ɞɪɭɝ ɨɬ ɞɪɭɝɚ). ȼыɩɭɫɤɚɟɬɫя ɜɫɟ ɛɨɥɶɲɟ ɩɪɨɞɭɤɬɨɜ, ɩɨɯɨɠɢɯ ɞɪɭɝ 

ɧɚ ɞɪɭɝɚ. ȼɫɟ ɛɨɥɶɲɟ ɩɪɨɞɭɤɬɨɜ ɫɬɚɧɨɜяɬɫя ɧɟɞɢɮɮɟɪɟɧɰɢɪɨɜɚɧɧыɦɢ. ȼɫɟ 

ɱɚɳɟ ɜыɩɭɫɤɚɸɬɫя ɩɪɨɞɭɤɬы-ɢɦɢɬɚɬɨɪы. Ⱦɚɧɧыɟ ɨɛɫɬɨяɬɟɥɶɫɬɜɚ ɫɨɤɪɚɳɚɸɬ 
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опу̍л̛ков̦̦̼̌е ̥̌те̛̬̌л̼ - https://creativecommons.org/licenses/by/4.0/deed.ru| 

 

ύϡϱϫϦϳϩϮϤ ϩ ϭϡϱϫϦϳϩϮϤϯϣϼϦ ϩϲϲϬϦϥϯϣϡϮϩя: ϲϯϣϱϦϭϦϮϮϼϦ ϮϡϴϸϮϼϦ ϰϯϥ϶ϯϥϼ |  

ϒφϋϗωϠ 1. ύρϑϋφϓωώτ: ωϒϓϏϑωϠ ω ρϋϓϔρόϝώϜφ ϓφώυφώϗωω 

34 

 

ɠɢɡɧɟɧɧыɣ ɰɢɤɥ ɩɪɨɞɭɤɬɨɜ. ȼ ɷɬɨɣ ɫɜяɡɢ ɩɪɟɬɟɪɩɟɜɚɸɬ ɢɡɦɟɧɟɧɢя ɧɟɤɨɬɨɪыɟ 

ɬɪɚɞɢɰɢɨɧɧыɟ ɩɨɞɯɨɞы ɤ ɜыɛɨɪɭ ɫɬɪɚɬɟɝɢɣ ɪыɧɨɱɧɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ. Ɂɞɟɫɶ, 

ɩɪɟɠɞɟ ɜɫɟɝɨ, ɢɦɟɸɬɫя ɜ ɜɢɞɭ ɫɬɪɚɬɟɝɢɢ ɞɢɮɮɟɪɟɧɰɢɚɰɢɢ ɩɪɨɞɭɤɬɨɜ ɩɨ 

ɤɪɢɬɟɪɢяɦ ɫɬɟɩɟɧɢ ɢɯ ɚɞɚɩɬɚɰɢɢ ɩɨɞ ɡɚɩɪɨɫы ɨɬɞɟɥɶɧыɯ ɝɪɭɩɩ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ 

ɰɟɧы. Ⱦɨ ɧɟɞɚɜɧɟɝɨ ɜɪɟɦɟɧɢ ɨɛыɱɧɨ ɫɱɢɬɚɥɨɫɶ, ɱɬɨ ɜɨɡɪɚɫɬɚɧɢɟ ɫɬɟɩɟɧɢ 

ɚɞɚɩɬɚɰɢɢ ɚɬɪɢɛɭɬɨɜ ɩɪɨɞɭɤɬɚ ɤ ɞɨɫɬɚɬɨɱɧɨ ɢɧɞɢɜɢɞɭɚɥɢɡɢɪɨɜɚɧɧыɦ ɡɚɩɪɨɫɚɦ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɩɪɢɜɨɞɢɬ ɤ ɪɨɫɬɭ ɰɟɧы ɧɚ ɞɚɧɧыɣ ɩɪɨɞɭɤɬ, ɢ ɧɚɨɛɨɪɨɬ. ɉɨɷɬɨɦɭ 

ɩɪɢ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɢ ɩɪɨɞɭɤɬɨɜ ɩɨ ɞɚɧɧыɦ ɤɪɢɬɟɪɢяɦ ɜыɛɢɪɚɥɢ ɫɬɪɚɬɟɝɢɢ 

ɢɥɢ ɨɪɢɟɧɬɚɰɢɢ ɧɚ ɢɧɞɢɜɢɞɭɚɥɶɧыɟ ɡɚɩɪɨɫы ɩɨɬɪɟɛɢɬɟɥɟɣ ɢɥɢ ɧɚ ɜыɩɭɫɤ 

ɨɞɧɨɬɢɩɧыɯ ɩɪɨɞɭɤɬɨɜ, ɧɨ ɩɪɨɞɚɜɚɟɦыɯ ɩɨ ɧɢɡɤɢɦ ɰɟɧɚɦ. ɋɱɢɬɚɥɨɫɶ, ɱɬɨ ɷɬɢ 

ɞɜɟ ɫɬɪɚɬɟɝɢɢ яɜɥяɸɬɫя ɜɡɚɢɦɧɨ ɩɪɨɬɢɜɨɪɟɱɢɜыɦɢ ɢ ɨɞɧɨɜɪɟɦɟɧɧɨ 

ɪɟɚɥɢɡɨɜɚɧы ɛыɬɶ ɧɟ ɦɨɝɭɬ. Оɞɧɚɤɨ ɦɚɪɤɟɬɢɧɝɨɜɚя ɩɪɚɤɬɢɤɚ ɩɨɫɥɟɞɧɢɯ ɥɟɬ 

ɩɨɤɚɡɚɥɚ, ɱɬɨ ɭɫɩɟɯɚ ɜ ɫɨɜɪɟɦɟɧɧыɯ ɭɫɥɨɜɢяɯ ɫɤɨɪɟɟ ɞɨɛɢɜɚɟɬɫя ɨɪɝɚɧɢɡɚɰɢя, 

ɪɟɚɥɢɡɭɸɳɚя ɩɪɨɞɭɤɬы, ɨɞɧɨɜɪɟɦɟɧɧɨ ɨɛɥɚɞɚɸɳɢɟ ɜыɫɨɤɢɦ ɤɚɱɟɫɬɜɨɦ ɨɞɧɨɝɨ 

ɢɥɢ ɧɟɫɤɨɥɶɤɢɯ ɚɬɪɢɛɭɬɨɜ, ɩɪɢɡɧɚɧɧыɦ ɢɦɢɞɠɟɦ, ɢɦɟɸɳɢɟ ɩɪɢɟɦɥɟɦыɟ ɰɟɧы 

ɢ ɞɨɫɬɚɬɨɱɧɨ ɜыɫɨɤɢɣ ɭɪɨɜɟɧɶ ɫɟɪɜɢɫɚ. Оɫɥɚɛɥɟɧɢɟ ɞɢɮɮɟɪɟɧɰɢɚɰɢɢ ɬɨɪɝɨɜыɯ 

ɦɚɪɨɤ ɦɨɠɟɬ ɩɪɢɜɨɞɢɬɶ ɤ ɩɨɫɬɚɧɨɜɤɟ ɧɟɪɟɚɥɢɫɬɢɱɧыɯ ɪыɧɨɱɧыɯ ɰɟɥɟɣ ɢ, 

ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɤ ɩɟɪɟɩɪɨɢɡɜɨɞɫɬɜɭ, ɫɧɢɠɟɧɢɸ ɭɪɨɜɧя ɞɨɯɨɞɨɜ, ɧɚɩɪɚɜɥɟɧɢɸ 

ɦɟɧɶɲɢɯ ɫɪɟɞɫɬɜ ɧɚ ɪɚɡɪɚɛɨɬɤɭ ɧɨɜыɯ ɩɪɨɞɭɤɬɨɜ, ɨɬɫɸɞɚ ɜыɬɟɤɚɟɬ ɧɟɩɨɥɧɚя 

ɡɚɝɪɭɡɤɚ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧыɯ ɦɨɳɧɨɫɬɟɣ, ɫɨɤɪɚɳɟɧɢɟ ɞɨɯɨɞɚ, ɦɟɧɶɲɢɟ 

ɢɧɜɟɫɬɢɰɢɢ ɜ ɞɢɮɮɟɪɟɧɰɢɚɰɢɸ ɬɨɪɝɨɜыɯ ɦɚɪɨɤ. ɂɦɟɟɬ ɦɟɫɬɨ ɭɫɢɥɟɧɢɟ 

ɤɨɧɤɭɪɟɧɰɢɢ ɢ ɟɟ ɤɚɱɟɫɬɜɟɧɧɨɟ ɢɡɦɟɧɟɧɢɟ. Оɧɚ ɫɬɚɧɨɜɢɬɫя ɜɫɟ ɛɨɥɟɟ 

ɠɟɫɬɤɨɣ. Ɍɚɤ, ɢɡ ɪɟɡɭɥɶɬɚɬɨɜ ɨɩɪɨɫɚ 500 ɢɫɩɨɥɧɢɬɟɥɶɧыɯ ɜɢɰɟ-ɩɪɟɡɢɞɟɧɬɨɜ 

ɤɨɦɩɚɧɢяɯ Ɋɨɫɫɢɢ, ɩɪɨɜɟɞɟɧɧɨɝɨ ɜ 2015 ɝ., ɫɥɟɞɭɟɬ, ɱɬɨ ɡɚ ɩɨɫɥɟɞɧɢɟ ɞɟɫяɬɶ ɥɟɬ 

ɜ ɧɚɢɛɨɥɶɲɟɣ ɦɟɪɟ ɢɡɦɟɧɢɥɢ ɫɢɬɭɚɰɢɸ ɜ ɤɨɧɤɭɪɟɧɬɧɨɣ ɛɨɪɶɛɟ ɧɨɜыɟ 

ɤɨɧɤɭɪɟɧɬы (38% ɨɩɪɨɲɟɧɧыɯ), ɚ ɧɟ ɬɪɚɞɢɰɢɨɧɧыɟ (26%), ɩɪɢɱɟɦ ɧɨɜыɟ 

ɤɨɧɤɭɪɟɧɬы ɞɨɛɢɥɢɫɶ ɭɫɩɟɯɚ ɧɟ ɡɚ ɫɱɟɬ ɥɭɱɲɟɝɨ ɜɟɞɟɧɢя ɛɢɡɧɟɫɚ (31%), ɚ ɡɚ 

ɫɱɟɬ ɢɡɦɟɧɟɧɢя ɟɝɨ ɩɪɚɜɢɥ (62%). Ʉɨɧɤɭɪɟɧɰɢя ɨɫɭɳɟɫɬɜɥяɟɬɫя ɜɫɟ ɜ ɛɨɥɶɲɟɣ 
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ɫɬɟɩɟɧɢ ɧɟ ɦɟɠɞɭ ɧɨɜыɦɢ ɬɨɜɚɪɚɦɢ ɢ ɭɫɥɭɝɚɦɢ, ɚ ɦɟɠɞɭ ɚɥɶɬɟɪɧɚɬɢɜɧыɦɢ 

ɦɨɞɟɥяɦɢ ɛɢɡɧɟɫɚ. ɉɪɢ ɷɬɨɦ ɜ ɤɚɱɟɫɬɜɟ ɝɥɚɜɧыɯ ɞɜɢɝɚɬɟɥɟɣ ɭɫɩɟɯɚ ɜ ɛɢɡɧɟɫɟ 

ɪɚɫɫɦɚɬɪɢɜɚɸɬɫя ɧɨɜɚя ɬɟɯɧɨɥɨɝɢя ɢ ɡɧɚɧɢя ɩɟɪɫɨɧɚɥɚ. ɋɬɪɚɬɟɝɢɢ ɞɨɫɬɢɠɟɧɢя 

ɤɨɧɤɭɪɟɧɬɧыɯ ɭɫɩɟɯɨɜ ɜɨ ɜɫɟ ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɮɨɤɭɫɢɪɭɸɬɫя ɧɟ ɧɚ ɫɚɦɨɣ 

ɤɨɦɩɚɧɢɢ, ɚ ɧɚ ɫɟɬяɯ ɤɨɦɩɚɧɢɣ, ɨɫɭɳɟɫɬɜɥяɸɳɢɯ ɫɨɜɦɟɫɬɧыɣ ɛɢɡɧɟɫ. 

ɉɪɨɛɥɟɦы ɜɧɟɞɪɟɧɢя ɢ ɚɞɚɩɬɚɰɢɢ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɥɭɠɛы ɧɚ ɪɨɫɫɢɣɫɤɢɯ 

ɩɪɟɞɩɪɢяɬɢяɯ ɩɨɫɜяɳɟɧɨ ɧɟɦɚɥɨ ɫɬɚɬɟɣ ɢ ɤɧɢɝ. ɋɜяɡɚɧɨ ɷɬɨ ɫ ɬɟɦ, ɱɬɨ 

ɫɭɳɟɫɬɜɭɟɬ ɪɚɫɯɨɠɞɟɧɢɟ ɦɟɠɞɭ ɢɞɟɚɥɶɧɨɣ ɤɚɪɬɢɧɨɣ, ɨɩɢɫɚɧɧɨɣ ɜ ɤɧɢɝɚɯ, ɢ 

ɬɟɦ, ɤɚɤ ɷɬɨ ɩɪɨɢɫɯɨɞɢɬ ɧɚ ɩɪɚɤɬɢɤɟ. Ɍɟɨɪɟɬɢɤɢ ɜ ɩɨɞɞɟɪɠɤɭ ɫɜɨɢɯ 

ɢɫɫɥɟɞɨɜɚɧɢɣ ɨɩɢɫыɜɚɸɬ ɭɫɩɟɲɧыɣ ɦɚɪɤɟɬɢɧɝɨɜыɣ ɨɩыɬ, ɪɟɚɥɢɡɨɜɚɧɧыɣ ɧɚ 

ɩɪɟɞɩɪɢяɬɢяɯ, ɨɞɧɚɤɨ ɦɟɯɚɧɢɡɦы ɜɧɟɞɪɟɧɢя ɢ ɚɞɚɩɬɚɰɢɢ, ɤ ɫɨɠɚɥɟɧɢɸ, ɜ ɫɜɨɢ 

ɪɚɛɨɬы ɧɟ ɜɤɥɸɱɚɸɬ. ɇɚ ɩɪɨɦыɲɥɟɧɧыɯ ɩɪɟɞɩɪɢяɬɢяɯ Ɋɨɫɫɢɢ ɩɪɨɢɫɯɨɞɢɬ 

ɩɪɨɰɟɫɫ ɜɧɟɞɪɟɧɢя ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɮɭɧɤɰɢɢ. Оɪɝɚɧɢɡɚɰɢя ɫɥɭɠɛ ɦɚɪɤɟɬɢɧɝɚ, 

ɩɪɨɜɟɞɟɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜыɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɫɨɩɪɨɜɨɠɞɚɥɨɫɶ ɢ ɩɨ ɫɟɣ ɞɟɧɶ 

ɫɨɩɪɨɜɨɠɞɚɟɬɫя ɰɟɥыɦ ɪяɞɨɦ ɩɪɨɛɥɟɦ. ȼɨ-ɩɟɪɜыɯ, ɜɨɡɧɢɤɚɸɬ ɩɪɨɛɥɟɦы ɫ 

ɩɨɞɛɨɪɨɦ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɨɝɨ ɩɟɪɫɨɧɚɥɚ ɢ ɜɡɚɢɦɨɭɜяɡыɜɚɧɢɢ ɞɨɥɠɧɨɫɬɧыɯ 

ɢɧɫɬɪɭɤɰɢɣ. ȼɨ-ɜɬɨɪыɯ, ɨɱɟɧɶ ɦɚɥɨɟ ɱɢɫɥɨ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɱɟɬɤɨ ɨɫɨɡɧɚɟɬ 

ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜɧɟɞɪɟɧɢя ɦɚɪɤɟɬɢɧɝɚ, ɨɬɫɸɞɚ - ɧɟɜɟɪɧɚя ɨɪɝɚɧɢɡɚɰɢя ɜɫɟɝɨ 

ɩɪɨɰɟɫɫɚ, ɱɚɫɬɨ ɜɨɡɧɢɤɚɟɬ ɫɢɬɭɚɰɢя ɩɨяɜɥɟɧɢя ɜɬɨɪɨɝɨ ɨɬɞɟɥɚ ɫɛыɬɚ ɢ ɠɟɫɬɤɨɣ 

ɜɧɭɬɪɢɮɢɪɦɟɧɧɨɣ ɤɨɧɤɭɪɟɧɰɢɢ. ɋɨɜɫɟɦ ɧɟɞɚɜɧɨ ɪɭɤɨɜɨɞɫɬɜɨ ɩɪɟɞɩɪɢяɬɢɣ 

ɧɚɱɚɥɨ ɨɫɨɡɧɚɜɚɬɶ, ɱɬɨ ɛɟɡ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɩɨɞɞɟɪɠɤɢ ɧɟɥɶɡя ɝɪɚɦɨɬɧɨ 

ɩɪɨɜɟɫɬɢ ɢɫɫɥɟɞɨɜɚɧɢя ɢ, ɱɬɨ ɫɚɦɨɟ ɝɥɚɜɧɨɟ, ɩɨɧяɬɶ, ɨ ɱɟɦ ɝɨɜɨɪяɬ ɪɟɡɭɥɶɬɚɬы 

ɷɬɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ. Оɫɧɨɜɧɨɣ ɩɪɨɛɥɟɦɨɣ, ɩɪɢɜɟɞɲɟɣ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɦɧɨɝɢɯ 

ɩɪɟɞɩɪɢяɬɢɣ ɤ ɦыɫɥɢ ɨ ɜɧɟɞɪɟɧɢɢ ɫɬɨɪɨɧɧɢɯ ɤɨɧɫɭɥɶɬɚɧɬɨɜ ɫɬɚɥɚ ɩɪɨɛɥɟɦɚ 

ɡɚɝɪɭɠɟɧɧɨɫɬɢ ɫɨɛɫɬɜɟɧɧыɯ ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨ ɦɚɪɤɟɬɢɧɝɭ ɞɟɥɚɦɢ ɧɟɤɨɬɨɪыɯ 

ɚɫɩɟɤɬɨɜ ɩɪɨɞɜɢɠɟɧɢя: ɫɛыɬɚ, ɪɟɤɥɚɦы, ɩɨɢɫɤɨɦ ɧɨɜыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ. ɉɨɷɬɨɦɭ 

ɫɰɟɧɚɪɢɣ ɩɪɚɜɢɥɶɧɨɣ ɩɨɫɬɚɧɨɜɤɢ ɦɚɪɤɟɬɢɧɝɚ ɧɚɱɢɧɚɟɬɫя ɫ ɪɚɫɩɪɟɞɟɥɟɧɢя ɢ 

ɡɚɤɪɟɩɥɟɧɢя ɮɭɧɤɰɢɣ ɦɚɪɤɟɬɢɧɝɚ ɡɚ ɩɨɞɪɚɡɞɟɥɟɧɢяɦɢ. Эɬɨ ɢ ɟɫɬɶ ɢɧɬɟɝɪɚɰɢя 
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ɦɚɪɤɟɬɢɧɝɚ ɜ ɭɩɪɚɜɥɟɧɢɟ ɤɨɦɩɚɧɢɟɣ, ɤɨɝɞɚ ɦɚɪɤɟɬɢɧɝɨɦ ɡɚɧɢɦɚɟɬɫя ɜɫя ɮɢɪɦɚ. 

ɉɪɟɠɞɟɜɪɟɦɟɧɧɨɟ ɫɨɡɞɚɧɢɟ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɝɨ ɨɬɞɟɥɚ ɦɚɪɤɟɬɢɧɝɚ, ɤɚɤ 

ɩɪɚɜɢɥɨ, ɧɟ ɩɪɢɠɢɜɚɟɬɫя. ɉɪɢ ɷɬɨɦ ɞɚɠɟ ɟɫɥɢ ɤ ɪɚɛɨɬɟ ɩɪɢɜɥɟɤɚɸɬɫя 

ɜыɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧыɟ ɫɩɟɰɢɚɥɢɫɬы, ɫɩɨɫɨɛɧыɟ ɩɪɨɜɟɫɬɢ ɦɚɪɤɟɬɢɧɝɨɜыɟ 

ɢɫɫɥɟɞɨɜɚɧɢя ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɨɜɪɟɦɟɧɧыɯ ɦɟɬɨɞɨɜ ɫɛɨɪɚ ɢ ɤɨɦɩɶɸɬɟɪɧɨɣ 

ɨɛɪɚɛɨɬɤɢ ɢɧɮɨɪɦɚɰɢɢ, ɬɨ ɪɟɡɭɥɶɬɚɬы ɷɬɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɱɚɳɟ ɜɫɟɝɨ ɧɟ 

ɨɤɚɡыɜɚɸɬ ɫɭɳɟɫɬɜɟɧɧɨɝɨ ɜɥɢяɧɢя ɧɚ ɤɨɦɦɟɪɱɟɫɤɭɸ ɞɟяɬɟɥɶɧɨɫɬɶ ɤɨɦɩɚɧɢɢ. 

ȿɫɬɶ ɢ ɟɳɟ ɨɞɧɚ ɩɪɨɛɥɟɦɚ ɧɚ ɩɭɬɢ ɜɧɟɞɪɟɧɢя ɦɚɪɤɟɬɢɧɝɚ. ɉɨɫɬɚɧɨɜɤɚ 

ɦɚɪɤɟɬɢɧɝɚ ɬɪɟɛɭɟɬ ɫɭɳɟɫɬɜɟɧɧɨɣ ɩɟɪɟɫɬɪɨɣɤɢ ɦыɲɥɟɧɢя ɭ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɢ 

ɫɩɟɰɢɚɥɢɫɬɨɜ ɜɫɟɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɤɨɦɩɚɧɢɢ. Мɚɪɤɟɬɢɧɝɨɜɚя ɢɞɟɨɥɨɝɢя ɛɢɡɧɟɫɚ 

ɞɨɥɠɧɚ ɩɨɛɭɠɞɚɬɶ ɜɫɟ ɡɜɟɧɶя ɤɨɦɩɚɧɢɢ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫя ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɧɟ 

ɧɚ ɬɨ, ɱɬɨ ɨɫɜɨɟɧɨ, ɥɟɝɤɨ ɢ ɩɪɢɜыɱɧɨ, ɚ ɧɚ ɬɨ, ɱɬɨ ɜɨɫɬɪɟɛɨɜɚɧɨ ɪыɧɤɨɦ. 

ɉɪɢɱɟɦ ɬɚɤɨɣ ɩɨɞɯɨɞ ɞɨɥɠɟɧ ɫɬɚɬɶ ɥɢɱɧыɦ ɭɛɟɠɞɟɧɢɟɦ ɫɨɬɪɭɞɧɢɤɨɜ, ɚ ɧɟ 

ɬɨɥɶɤɨ «ɞɢɪɟɤɬɢɜɧыɦ ɨɪɢɟɧɬɢɪɨɦ» ɫɨ ɫɬɨɪɨɧы ɪɭɤɨɜɨɞɫɬɜɚ. ɂɫɯɨɞя ɢɡ 

ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɩɟɪɟɤɨɫɚ ɜ ɩɨɧɢɦɚɧɢɢ ɮɭɧɤɰɢɣ, ɨɛяɡɚɧɧɨɫɬɟɣ ɢ 

ɩɪɨɝɧɨɡɢɪɭɟɦыɯ ɪɟɡɭɥɶɬɚɬɨɜ ɞɟяɬɟɥɶɧɨɫɬɢ ɨɬɞɟɥɚ ɩɪɨɢɫɯɨɞɢɬ ɭɦɚɥɟɧɢɟ ɪɨɥɢ 

ɦɚɪɤɟɬɢɧɝɚ ɧɚ ɩɪɟɞɩɪɢяɬɢɢ ɢ ɫɧɢɠɟɧɢɟ ɫɬɚɬɭɫɚ ɫɩɟɰɢɚɥɢɫɬɨɜ - ɦɚɪɤɟɬɨɥɨɝɨɜ. 

Ⱦɚɥɶɧɟɣɲɢɦ ɢɬɨɝɨɦ ɪɚɡɜɢɬɢя ɫɨɛыɬɢɣ яɜɥяɟɬɫя ɜɫɟ ɛɨɥɶɲɚя ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɶ 

ɜ ɪɚɡɜɢɬɢя ɤɨɦɩɚɧɢɢ ɢ ɩɟɪɫɩɟɤɬɢɜɟ ɪɚɡɜɢɬɢя ɤɚɠɞɨɝɨ ɢɡ ɧɚɩɪɚɜɥɟɧɢɣ ɮɢɪɦы, 

ɬɨ ɟɫɬɶ ɨɬɫɭɬɫɬɜɢɟ ɱɟɬɤɨ ɩɪɨɪɚɛɨɬɚɧɧɨɣ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ ɨɪɝɚɧɢɡɚɰɢɢ. 

Оɞɧɚɤɨ ɩɪɢɱɢɧы ɩɨяɜɥɟɧɢя ɞɚɧɧɨɣ ɩɪɨɛɥɟɦы ɬɚяɬɫя ɧɚɦɧɨɝɨ ɝɥɭɛɠɟ, ɱɟɦ 

ɦɨɠɧɨ ɩɪɟɞɩɨɥɚɝɚɬɶ ɫ ɩɟɪɜɨɝɨ ɜɡɝɥяɞɚ. Эɬɚ ɩɪɨɛɥɟɦɚ ɪɨɠɞɚɟɬɫя ɢɡ ɫɥɟɞɭɸɳɢɯ 

ɮɚɤɬɨɪɨɜ: ɢɧɮɨɪɦɚɰɢɨɧɧɚя ɡɚɤɪыɬɨɫɬɶ, ɫɜɨɣɫɬɜɟɧɧɚя ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟɦ 

ɪɨɫɫɢɣɫɤɢɦ ɤɨɦɩɚɧɢяɦ. ɋɜяɡɚɧɨ ɷɬɨ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɫ ɨɬɫɭɬɫɬɜɢɟɦ ɱɟɬɤɢɯ 

ɩɨɡɢɰɢɣ ɭ ɉɪɚɜɢɬɟɥɶɫɬɜɚ ɫɬɪɚɧы, ɧɟ ɩɪɨɪɚɛɨɬɚɧɧɨɫɬɶɸ ɧɚɥɨɝɨɜɨɝɨ 

ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɧɟɫɬɚɛɢɥɶɧɨɫɬɶɸ ɛɚɧɤɨɜɫɤɨɣ ɫɢɫɬɟɦы. ɇɟɫɦɨɬɪя ɧɚ ɬɨ, ɱɬɨ 

ɜɨ ɜɧɟɲɧɟɣ ɫɪɟɞɟ ɩɪɨɫɥɟɠɢɜɚɟɬɫя ɬɟɧɞɟɧɰɢя ɤ ɫɬɚɛɢɥɶɧɨɫɬɢ, ɪɨɫɫɢɣɫɤɢɣ 

ɛɢɡɧɟɫ ɟɳɟ ɧɟ ɝɨɬɨɜ ɫɬɚɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨ ɨɬɤɪыɬыɦ ɩɨ ɨɬɧɨɲɟɧɢɸ ɢ ɤ 
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опу̍л̛ков̦̦̼̌е ̥̌те̛̬̌л̼ - https://creativecommons.org/licenses/by/4.0/deed.ru| 

 

ύϡϱϫϦϳϩϮϤ ϩ ϭϡϱϫϦϳϩϮϤϯϣϼϦ ϩϲϲϬϦϥϯϣϡϮϩя: ϲϯϣϱϦϭϦϮϮϼϦ ϮϡϴϸϮϼϦ ϰϯϥ϶ϯϥϼ |  

ϒφϋϗωϠ 1. ύρϑϋφϓωώτ: ωϒϓϏϑωϠ ω ρϋϓϔρόϝώϜφ ϓφώυφώϗωω 

37 

 

ɭɩɪɚɜɥɟɧɢɸ, ɢ ɮɢɧɚɧɫɨɜыɦ ɩɨɤɚɡɚɬɟɥяɦ. Ɍɨɥɶɤɨ ɩɨɫɥɟ ɬɨɝɨ, ɤɚɤ ɢɡɦɟɧɢɬɫя 

ɩɫɢɯɨɥɨɝɢя ɪɚɛɨɬɚɸɳɢɯ ɧɚ ɩɪɟɞɩɪɢяɬɢяɯ ɥɸɞɟɣ ɢ ɨɬɫɬɭɩɢɬ ɫɬɪɚɯ ɩɟɪɟɞ 

ɤɪɢɡɢɫɚɦɢ, ɷɬɨɬ ɮɚɤɬɨɪ, ɤɚɤ ɨɞɧɚ ɢɡ ɩɪɢɱɢɧ ɧɟɩɪɢяɬɢя ɪɭɤɨɜɨɞɫɬɜɨɦ ɫɥɭɠɛы 

ɦɚɪɤɟɬɢɧɝɚ, ɨɬɨɦɪɟɬ. ɋɥɟɞɭɸɳɢɣ ɮɚɤɬɨɪ ɫɜяɡɚɧ ɫ ɬɟɦ, ɱɬɨ ɪɭɤɨɜɨɞɢɬɟɥɢ 

ɦɧɨɝɢɯ ɨɪɝɚɧɢɡɚɰɢɣ ɫɱɢɬɚɸɬ ɦɚɪɤɟɬɢɧɝ ɜ ɤɨɦɩɚɧɢɢ ɡɚɬɪɚɬɧыɦ 

ɩɨɞɪɚɡɞɟɥɟɧɢɟɦ, ɨɬɬяɝɢɜɚɸɳɢɦ ɧɚ ɫɟɛя ɡɧɚɱɢɬɟɥɶɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɟɝɨ ɪɟɫɭɪɫɨɜ. 

Эɬɨ ɩɪɨɢɫɯɨɞɢɬ ɧɟ ɩɨɬɨɦɭ, ɱɬɨ ɷɬɢ ɪɭɤɨɜɨɞɢɬɟɥɢ ɩɥɨɯɨ ɭɱɢɥɢɫɶ ɢɥɢ ɢɯ ɩɥɨɯɨ 

ɭɱɢɥɢ ɦɚɪɤɟɬɢɧɝɭ. ɂ ɞɚɠɟ ɧɟ ɩɨɬɨɦɭ, ɱɬɨ ɫɩɟɰɢɚɥɢɫɬы ɩɨ ɦɚɪɤɟɬɢɧɝɭ ɜ ɧɚɲɟɣ 

ɫɬɪɚɧɟ ɧɟ ɬɟɦ ɡɚɧɢɦɚɸɬɫя. Ⱥ ɩɨɬɨɦɭ, ɱɬɨ ɦɚɪɤɟɬɨɥɨɝɢ, ɪɭɤɨɜɨɞɢɬɟɥɢ ɤɨɦɩɚɧɢɣ 

ɢ ɫɨɛɫɬɜɟɧɧɢɤɢ (ɢɧɜɟɫɬɨɪы) ɢɦɟɸɬ ɪɚɡɧɭɸ ɦɨɬɢɜɚɰɢɸ, ɚ ɡɧɚɱɢɬ, ɢ 

ɪɚɡɝɨɜɚɪɢɜɚɸɬ ɧɚ "ɪɚɡɧыɯ яɡыɤɚɯ". Мɚɪɤɟɬɨɥɨɝɢ ɨɪɢɟɧɬɢɪɨɜɚɧы ɧɚ 

ɞɨɥɝɨɫɪɨɱɧɭɸ ɩɟɪɫɩɟɤɬɢɜɭ ɪɨɫɬɚ ɢ ɩɪɨɰɜɟɬɚɧɢя ɩɪɟɞɩɪɢяɬɢя, ɭɜɟɥɢɱɟɧɢɟ ɟɝɨ 

ɞɨɯɨɞɨɜ. ȼ ɢɯ ɡɚɞɚɱɭ ɜɯɨɞɢɬ ɢɫɫɥɟɞɨɜɚɧɢɟ ɪыɧɤɚ ɢ ɨɩɪɟɞɟɥɟɧɢɟ ɬɟɧɞɟɧɰɢɣ 

ɫɩɪɨɫɚ ɧɚ ɛɥɢɠɚɣɲɢɟ 7-10 ɥɟɬ. Ɋɟɲɟɧɢɟ ɬɚɤɨɣ ɡɚɞɚɱɢ ɬɪɟɛɭɟɬ ɢɧɜɟɫɬɢɰɢɣ ɜ 

ɪɚɡɪɚɛɨɬɤɢ ɢ ɢɫɫɥɟɞɨɜɚɧɢя, ɧɨɜыɟ ɬɟɯɧɨɥɨɝɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɩɪɨɞɜɢɠɟɧɢя. 

Оɛɨɫɧɨɜɚɧɢɟɦ ɞɥя ɡɚɬɪɚɬ ɫɥɭɠɢɬ ɩɨɥɭɱɟɧɢɟ ɤɨɧɤɭɪɟɧɬɧыɯ ɩɪɟɢɦɭɳɟɫɬɜ 

ɤɨɦɩɚɧɢɢ ɢ ɥɨяɥɶɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɟɣ. ɐɟɥɶɸ ɪɭɤɨɜɨɞɢɬɟɥя ɩɪɟɞɩɪɢяɬɢя 

яɜɥяɟɬɫя ɩɨɜыɲɟɧɢɟ ɛɥɚɝɨɫɨɫɬɨяɧɢя ɚɤɰɢɨɧɟɪɨɜ (ɫɨɛɫɬɜɟɧɧɢɤɨɜ). Ʉɨɧɟɱɧɨ, 

ɭɜɟɥɢɱɟɧɢɟ ɞɨɯɨɞɨɜ ɧɟ ɩɪɨɬɢɜɨɪɟɱɢɬ ɞɚɧɧɨɣ ɰɟɥɢ, ɨɞɧɚɤɨ ɪɭɤɨɜɨɞɢɬɟɥɶ 

ɨɩɟɪɢɪɭɟɬ ɮɢɧɚɧɫɨɜыɦɢ ɩɨɧяɬɢяɦɢ: ɨɛɴɟɦ ɪɟɚɥɢɡɚɰɢɢ, ɨɛɴɟɦ ɩɪɨɢɡɜɨɞɫɬɜɚ, 

ɡɚɬɪɚɬы, ɩɪɢɛыɥɶ. ɂ ɬɚɤɢɟ ɩɨɤɚɡɚɬɟɥɢ, ɤɚɤ ɨɫɜɟɞɨɦɥɟɧɧɨɫɬɶ ɨ ɤɨɦɩɚɧɢɢ, 

ɤɨɧɤɭɪɟɧɬɧыɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɢɥɢ ɞɨɥя ɪыɧɤɚ, ɢɡɭɱɚɟɦыɟ ɦɚɪɤɟɬɨɥɨɝɚɦɢ, 

ɧɢɤɨɢɦ ɨɛɪɚɡɨɦ ɧɟ ɫɨɩɪɢɤɚɫɚɸɬɫя ɫ ɮɢɧɚɧɫɨɜыɦɢ ɩɪɟɞɫɬɚɜɥɟɧɢяɦɢ 

ɪɭɤɨɜɨɞɫɬɜɚ ɨ ɞɟяɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ. ɇɟɦɚɥɭɸ ɪɨɥɶ ɢɝɪɚɟɬ ɢ ɩɪяɦɚя 

ɡɚɜɢɫɢɦɨɫɬɶ ɞɨɯɨɞɨɜ ɩɟɪɜɨɝɨ ɥɢɰɚ ɮɢɪɦы ɨɬ ɩɨɥɭɱɟɧɧɨɣ ɩɪɢɛыɥɢ (ɚ ɧɟ ɨɬ 

ɡɚɧɢɦɚɟɦɨɣ ɞɨɥɢ ɪыɧɤɚ ɢ ɤɨɧɤɭɪɟɧɬɧыɯ ɩɪɟɢɦɭɳɟɫɬɜ). ɉɨɷɬɨɦɭ ɥɸɛɚя 

ɩɨɩыɬɤɚ ɦɚɪɤɟɬɨɥɨɝɚ ɢɧɜɟɫɬɢɪɨɜɚɬɶ ɞɟɧɟɠɧыɟ ɫɪɟɞɫɬɜɚ ɜ ɪɚɡɪɚɛɨɬɤɭ 

ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ ɪɭɤɨɜɨɞɫɬɜɨɦ ɪɚɫɰɟɧɢɜɚɟɬɫя ɤɚɤ ɡɚɬɪɚɬы, 
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ɭɦɟɧɶɲɚɸɳɢɟ ɩɪɢɛыɥɶ ɤɨɦɩɚɧɢɢ ɬɟɤɭɳɟɝɨ ɝɨɞɚ, ɱɬɨ ɨɡɧɚɱɚɟɬ ɭɦɟɧɶɲɟɧɢɟ 

ɫɭɦɦы ɞɢɜɢɞɟɧɞɨɜ ɢ ɟɝɨ ɫɨɛɫɬɜɟɧɧɨɝɨ ɞɨɯɨɞɚ. ɋɥɟɞɭɸɳɚя ɫɨɫɬɚɜɥяɸɳɚя 

ɧɟɭɫɩɟɯɚ ɦɚɪɤɟɬɢɧɝɚ ɧɚ ɩɪɟɞɩɪɢяɬɢɢ ɡɚɤɥɸɱɚɟɬɫя ɜ ɬɨɦ, ɱɬɨ ɦɚɪɤɟɬɨɥɨɝɢ ɧɟ 

ɨɩɟɪɢɪɭɸɬ ɧɚ ɫɟɝɨɞɧяɲɧɢɣ ɞɟɧɶ ɬɚɤɢɦɢ ɩɨɧяɬɢяɦɢ ɢ ɩɨɤɚɡɚɬɟɥяɦɢ, ɤɨɬɨɪыɟ 

ɛы ɫɜɢɞɟɬɟɥɶɫɬɜɨɜɚɥɢ ɨ ɜыɝɨɞɧɨɫɬɢ ɜɥɨɠɟɧɢɣ, ɢ ɤɨɬɨɪыɟ ɭɛɟɞɢɥɢ ɛы 

ɦɟɧɟɞɠɦɟɧɬ ɜ ɢɯ ɮɢɧɚɧɫɨɜɨɣ ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɢ. ɉɨɫɤɨɥɶɤɭ ɨɬɫɭɬɫɬɜɭɟɬ 

ɫɜяɡɭɸɳɟɟ ɡɜɟɧɨ ɦɟɠɞɭ ɩɪɟɞɥɨɠɟɧɢяɦɢ ɦɚɪɤɟɬɨɥɨɝɨɜ ɩɨ ɪɚɡɜɢɬɢɸ ɮɢɪɦы ɜ 

ɰɟɥɨɦ ɢ ɟɝɨ ɨɬɞɟɥɶɧыɯ ɛɢɡɧɟɫ-ɟɞɢɧɢɰ ɢ ɬɟɦɢ ɮɢɧɚɧɫɨɜыɦɢ ɪɟɡɭɥɶɬɚɬɚɦɢ, 

ɤɨɬɨɪыɟ ɛɭɞɭɬ ɩɨɥɭɱɟɧы ɩɨɫɥɟ ɪɟɚɥɢɡɚɰɢɢ ɦɚɪɤɟɬɢɧɝɨɜыɯ ɦɟɪɨɩɪɢяɬɢɣ, ɬɨ ɧɟɬ 

ɢ ɜɡɚɢɦɨɩɨɧɢɦɚɧɢя ɦɟɠɞɭ ɪɭɤɨɜɨɞɫɬɜɨɦ ɢ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɥɭɠɛɨɣ ɢ ɧɟɬ 

ɪɟɚɥɶɧыɯ ɞɟɣɫɬɜɢɣ ɩɨ ɭɤɪɟɩɥɟɧɢɸ ɷɬɨɣ ɫɥɭɠɛы ɧɚ ɩɪɟɞɩɪɢяɬɢɢ. ɋɥɟɞɫɬɜɢɟɦ 

яɜɥяɟɬɫя ɫɧɢɠɟɧɢɟ ɫɬɚɬɭɫɚ ɦɚɪɤɟɬɨɥɨɝɚ ɜ ɤɨɦɩɚɧɢɢ ɢɥɢ ɜɨɨɛɳɟ ɥɢɤɜɢɞɚɰɢя 

ɬɚɤɢɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ. 

ɂɫɯɨɞя ɢɡ ɢɡɥɨɠɟɧɧɨɝɨ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɫɥɟɞɭɸɳɟɟ ɡɚɤɥɸɱɟɧɢɟ: 

ɦɚɪɤɟɬɨɥɨɝɢ ɞɨɥɠɧы ɧɚɭɱɢɬɶɫя ɨɛɨɫɧɨɜыɜɚɬɶ ɫɜɨɢ ɩɪɟɞɥɨɠɟɧɢя, ɢɫɩɨɥɶɡɭя 

ɮɢɧɚɧɫɨɜыɟ ɬɟɪɦɢɧы ɢ ɩɨɤɚɡɚɬɟɥɢ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɨɬɞɚɱɢ. Эɬɢ ɩɨɤɚɡɚɬɟɥɢ 

ɞɨɥɠɧы ɞɨɩɨɥɧяɬɶ ɢɯ ɦɚɪɤɟɬɢɧɝɨɜыɟ ɫɬɪɚɬɟɝɢɢ - ɜɟɤɬɨɪы ɪɚɡɜɢɬɢя ɤɨɦɩɚɧɢɢ ɢ 

ɨɬɞɟɥɶɧыɯ ɛɢɡɧɟɫ -ɧɚɩɪɚɜɥɟɧɢɣ ɢ ɫɬɚɬɶ ɢɧɫɬɪɭɦɟɧɬɨɦ ɞɥя ɩɪɢɧяɬɢя 

ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɪɟɲɟɧɢɣ ɦɟɧɟɞɠɦɟɧɬɚ ɩɪɟɞɩɪɢяɬɢя. Эɬɚ ɱɚɫɬɶ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ 

ɩɥɚɧɚ ɞɨɥɠɧɚ ɫɨɞɟɪɠɚɬɶ ɩɪɨɝɧɨɡ ɫɩɪɨɫɚ ɧɚ ɛɥɢɠɚɣɲɢɟ 3-5 ɥɟɬ ɜ ɩɨɤɚɡɚɬɟɥяɯ 

ɩɨɬɨɤɚ ɞɟɧɟɠɧыɯ ɫɪɟɞɫɬɜ, ɩɪɨɝɧɨɡɧыɣ ɨɬɱɟɬ ɨ ɞɜɢɠɟɧɢɢ ɞɟɧɟɠɧыɯ ɫɪɟɞɫɬɜ ɢ 

ɨɬɱɟɬ ɨ ɩɪɢɛыɥяɯ ɢ ɭɛыɬɤɚɯ. 

ɂɬɚɤ, ɦы ɭɛɟɞɢɥɢɫɶ, ɱɬɨ ɦɚɪɤɟɬɢɧɝ яɜɥяɟɬɫя ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ 

ɠɢɡɧɟɞɟяɬɟɥɶɧɨɫɬɢ ɨɛɳɟɫɬɜɚ. Мɚɪɤɟɬɢɧɝ ɫɜяɡɚɧ ɫɨ ɜɫɟɦɢ ɫɮɟɪɚɦɢ ɧɚɲɟɣ 

ɞɟяɬɟɥɶɧɨɫɬɢ, ɢ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɧɚɦ ɧɟɨɛɯɨɞɢɦɨ ɡɧɚɬɶ ɤɚɤ ɦɨɠɧɨ ɛɨɥɶɲɟ ɨ ɟɝɨ 

ɡɚɤɨɧɚɯ ɢ ɫɩɟɰɢɮɢɤɟ. Мɨɠɧɨ ɫɞɟɥɚɬɶ ɜыɜɨɞ - ɰɟɥɶɸ ɦɚɪɤɟɬɢɧɝɚ 

яɜɥяɟɬɫя: ɞɨɫɬɢɠɟɧɢɟ ɦɚɤɫɢɦɚɥɶɧɨ ɜɨɡɦɨɠɧɨɝɨ ɜыɫɨɤɨɝɨ ɩɨɬɪɟɛɥɟɧɢя, 

ɞɨɫɬɢɠɟɧɢɟ ɦɚɤɫɢɦɚɥɶɧɨɣ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ, 
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ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɦɚɤɫɢɦɚɥɶɧɨ ɲɢɪɨɤɨɝɨ ɜыɛɨɪɚ, ɦɚɤɫɢɦɚɥɶɧɨɟ ɩɨɜыɲɟɧɢɟ 

ɤɚɱɟɫɬɜɚ ɠɢɡɧɢ. Ɂɚɞɚɱɚɦɢ яɜɥяɸɬɫя: ɚɧɚɥɢɡ ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞы, ɪыɧɨɱɧыɟ 

ɢɫɫɥɟɞɨɜɚɧɢя, ɚɧɚɥɢɡ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɩɥɚɧɢɪɨɜɚɧɢɟ ɬɨɜɚɪɚ (ɭɫɥɭɝɢ), 

ɩɥɚɧɢɪɨɜɚɧɢɟ ɫɛыɬɚ, ɩɥɚɧɢɪɨɜɚɧɢɟ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ, ɩɥɚɧɢɪɨɜɚɧɢɟ ɰɟɧы, 

ɨɛɟɫɩɟɱɟɧɢɟ ɫɨɰɢɚɥɶɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɢ ɭɩɪɚɜɥɟɧɢɟ ɦɚɪɤɟɬɢɧɝɨɦ. 

ɉɨɞɜɨɞя ɢɬɨɝɢ, ɯɨɱɟɬɫя ɫɤɚɡɚɬɶ, ɱɬɨ ɷɥɟɦɟɧɬы ɦɚɪɤɟɬɢɧɝɚ ɢɝɪɚɸɬ 

ɡɧɚɱɢɬɟɥɶɧɭɸ ɪɨɥɶ ɩɪɢ ɩɪɨɞɚɠɟ ɤɨɧɤɪɟɬɧɨɝɨ ɬɨɜɚɪɚ, ɷɬɨ ɫɩɨɫɨɛɫɬɜɭɟɬ 

ɭɜɟɥɢɱɟɧɢɸ ɩɪɢɛыɥɢ ɧɚ ɩɪɟɞɩɪɢяɬɢяɯ. ɑɟɦ ɥɭɱɲɟ ɢ ɷɮɮɟɤɬɢɜɧɟɟ ɢɫɩɨɥɶɡɨɜɚɬɶ 

ɷɥɟɦɟɧɬы, ɬɟɦ ɜыɲɟ ɛɭɞɟɬ ɩɪɢɛыɥɶ. ɉɨ ɩɨɜɨɞɭ ɩɪɨɛɥɟɦɚɬɢɤɢ ɜɧɟɞɪɟɧɢя 

ɦɚɪɤɟɬɢɧɝɚ ɜ Ɋɨɫɫɢɣɫɤɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɠɧɨ ɫɤɚɡɚɬɶ: ɜɨ-ɩɟɪɜыɯ, ɜɨɡɧɢɤɚɸɬ 

ɩɪɨɛɥɟɦы ɫ ɩɨɞɛɨɪɨɦ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɨɝɨ ɩɟɪɫɨɧɚɥɚ ɢ ɜɡɚɢɦɨɭɜяɡыɜɚɧɢɢ 

ɞɨɥɠɧɨɫɬɧыɯ ɢɧɫɬɪɭɤɰɢɣ. ȼɨ-ɜɬɨɪыɯ, ɨɱɟɧɶ ɦɚɥɨɟ ɱɢɫɥɨ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɱɟɬɤɨ 

ɨɫɨɡɧɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜɧɟɞɪɟɧɢя ɦɚɪɤɟɬɢɧɝɚ, ɨɬɫɸɞɚ - ɧɟɜɟɪɧɚя ɨɪɝɚɧɢɡɚɰɢя 

ɜɫɟɝɨ ɩɪɨɰɟɫɫɚ. ɉɨɫɬɚɧɨɜɤɚ ɦɚɪɤɟɬɢɧɝɚ ɬɪɟɛɭɟɬ ɫɭɳɟɫɬɜɟɧɧɨɣ ɩɟɪɟɫɬɪɨɣɤɢ 

ɦыɲɥɟɧɢя ɭ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɜɫɟɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɤɨɦɩɚɧɢɢ. 

Мɚɪɤɟɬɢɧɝɨɜɚя ɢɞɟɨɥɨɝɢя ɛɢɡɧɟɫɚ ɞɨɥɠɧɚ ɩɨɛɭɠɞɚɬɶ ɜɫɟ ɡɜɟɧɶя ɤɨɦɩɚɧɢɢ 

ɨɪɢɟɧɬɢɪɨɜɚɬɶɫя ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɧɟ ɧɚ ɬɨ, ɱɬɨ ɨɫɜɨɟɧɨ, ɥɟɝɤɨ ɢ ɩɪɢɜыɱɧɨ, ɚ 

ɧɚ ɬɨ, ɱɬɨ ɜɨɫɬɪɟɛɨɜɚɧɨ ɪыɧɤɨɦ. 
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Ⱥɧɧɨɬɚɰɢɹ. ɂɫɫɥɟɞɨɜɚɧɢɟ ɩɨɫɜяɳɟɧɨ ɩɪɨɛɥɟɦɟ ɜыɛɨɪɚ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ ɞɥя 

ɱɚɫɬɧɨɝɨ ɞɨɲɤɨɥɶɧɨɝɨ ɭɱɪɟɠɞɟɧɢя «Ⱥ», ɮɭɧɤɰɢɨɧɢɪɭɸɳɟɝɨ ɧɚ ɪыɧɤɟ ɞɨɲɤɨɥɶɧыɯ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧыɯ ɭɫɥɭɝ (ȾОɍ) ɜ ɝ. Ɍɚɝɚɧɪɨɝɟ. ȼ ɯɨɞɟ ɢɫɫɥɟɞɨɜɚɧɢя ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɦɟɬɨɞы 
ɚɧɤɟɬɢɪɨɜɚɧɢя, ɝɪɚɮɢɱɟɫɤɨɝɨ ɩɪɟɞɫɬɚɜɥɟɧɢя ɞɚɧɧыɯ ɢ ɫɢɫɬɟɦɧɨɝɨ ɚɧɚɥɢɡɚ. ȼ ɪɟɡɭɥɶɬɚɬɟ 
ɢɫɫɥɟɞɨɜɚɧɢя ɜыɞɟɥɟɧы ɫɟɝɦɟɧɬы ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɪыɧɤɟ ȾОɍ ɜ ɝ. Ɍɚɝɚɧɪɨɝɟ, ɫɮɨɪɦɢɪɨɜɚɧы 
ɤɪɢɬɟɪɢɢ ɨɬɛɨɪɚ ɰɟɥɟɜыɯ ɫɟɝɦɟɧɬɨɜ, ɨɩɪɟɞɟɥɟɧы  ɰɟɥɟɜыɟ ɫɟɝɦɟɧɬы ɩɨɬɪɟɛɢɬɟɥɟɣ ɞɥя 
ɨɪɝɚɧɢɡɚɰɢɢ «Ⱥ», ɜыяɜɥɟɧы ɜɨɡɦɨɠɧɨɫɬɢ ɫɨɜɦɟɳɟɧɢя ɢɧɬɟɪɟɫɨɜ ɨɛɨɢɯ ɰɟɥɟɜыɯ ɫɟɝɦɟɧɬɨɜ. 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɞɨɲɤɨɥɶɧыɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧыɟ ɭɫɥɭɝɢ, ɪыɧɨɤ ɱɚɫɬɧыɯ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧыɯ ɭɫɥɭɝ, ɫɟɝɦɟɧɬɢɪɨɜɚɧɢɟ, ɜыɛɨɪ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ. 

Abstract. The study deals with the problem of choosing target segments of the private 

preschools "A" operating in the market of preschool educational services in the city of Taganrog. 

The study used survey methods, graphical data representation and system analysis. The study 

identified customer segments in the market of preschool educational services in Taganrog, formed 

the criteria for the selection of target segments, identified target customer segments for the 

organization "A" and the possibility of combining the interests of both target segments. 

Keywords: preschool educational service, market of educational services, segmentation, 

selection of target segment. 

 

Ɂɚ ɩɨɫɥɟɞɧɢɟ ɝɨɞы ɪɨɫɫɢɣɫɤɚя ɫɢɫɬɟɦɚ ɨɛɪɚɡɨɜɚɧɢя ɩɟɪɟɠɢɥɚ 

ɫɭɳɟɫɬɜɟɧɧыɟ ɢɡɦɟɧɟɧɢя, ɜ ɱɢɫɥɟ ɤɨɬɨɪыɯ ɨɬɤɚɡ ɨɬ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ 
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опу̍л̛ков̦̦̼̌е ̥̌те̛̬̌л̼ - https://creativecommons.org/licenses/by/4.0/deed.ru| 

 

ύϡϱϫϦϳϩϮϤ ϩ ϭϡϱϫϦϳϩϮϤϯϣϼϦ ϩϲϲϬϦϥϯϣϡϮϩя: ϲϯϣϱϦϭϦϮϮϼϦ ϮϡϴϸϮϼϦ ϰϯϥ϶ϯϥϼ |  

ϒφϋϗωϠ 2. ύρϑϋφϓωώτϏσϜφ ωϒϒόφυϏσρώωϠ 

 

42 

 

ɦɨɧɨɩɨɥɢɢ ɜ ɨɛɥɚɫɬɢ ɨɛɪɚɡɨɜɚɧɢя ɢ ɩɟɪɟɯɨɞ ɧɚ ɩɥɚɬɧɨɟ ɨɛɭɱɟɧɢɟ, ɱɬɨ ɩɨɜɥɟɤɥɨ 

ɡɚ ɫɨɛɨɣ ɩɨяɜɥɟɧɢɟ ɦɧɨɠɟɫɬɜɚ ɧɟɝɨɫɭɞɚɪɫɬɜɟɧɧыɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧыɯ 

ɭɱɪɟɠɞɟɧɢɣ. ȼ ɫɜяɡɢ  ɫ ɩɪɢɜɟɞɟɧɧыɦ ɮɚɤɬɨɦ ɡɧɚɱɢɬɟɥɶɧɨ ɢɡɦɟɧɢɥɚɫɶ ɫɢɬɭɚɰɢя 

ɧɚ ɪыɧɤɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧыɯ ɭɫɥɭɝ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɧɚ ɪыɧɤɟ ɭɫɥɭɝ ɜ ɫɮɟɪɟ 

ɞɨɲɤɨɥɶɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢя.  

Ɋыɧɨɤ ɱɚɫɬɧыɯ ɞɨɲɤɨɥɶɧыɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧыɯ ɭɫɥɭɝ ɪɚɡɜɢɜɚɟɬɫя 

ɞɨɫɬɚɬɨɱɧɨ ɫɬɪɟɦɢɬɟɥɶɧɨ, ɢ ɜ ɧɚɫɬɨяɳɟɟ ɜɪɟɦя ɫɭɳɟɫɬɜɭɸɳɢɟ ɬɟɧɞɟɧɰɢɢ 

ɨɩɪɚɜɞыɜɚɸɬ ɟɝɨ ɞɚɥɶɧɟɣɲɢɟ ɪɚɡɜɢɬɢɟ: 

- ɭɜɟɥɢɱɟɧɢɟ ɪɨɠɞɚɟɦɨɫɬɢ ɜ ɫɪɟɞɧɟɦ ɩɨ ɫɬɪɚɧɟ; 

- ɩɨɜыɲɟɧɢɟ ɫɩɪɨɫɚ ɧɚ ɞɨɲɤɨɥɶɧыɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧыɟ ɭɫɥɭɝɢ ɩɪɢ 

ɧɟɞɨɫɬɚɬɨɱɧɨɦ ɨɛɴɟɦɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɤɬɨɪɚ ȾОɍ; 

- ɭɜɟɥɢɱɟɧɢɟ ɞɨɥɢ ɩɥɚɬɧыɯ ɭɫɥɭɝ ɜ ɬɨɦ ɱɢɫɥɟ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧыɯ ȾОɍ; 

- ɪɟɚɥɢɡɚɰɢя ɚɤɬɢɜɧɨɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɨɞɞɟɪɠɤɢ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ, 

ɨɤɚɡыɜɚɸɳɢɯ ɞɨɲɤɨɥɶɧыɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧыɟ ɭɫɥɭɝɢ.  

ȼ ɫɜяɡɢ ɫ ɩɪɢɜɟɞɟɧɧыɦɢ ɛɥɚɝɨɩɪɢяɬɧыɦɢ ɬɟɧɞɟɧɰɢяɦɢ ɚɤɬɢɜɧɨ 

ɭɜɟɥɢɱɢɜɚɟɬɫя ɱɢɫɥɨ ɧɟɝɨɫɭɞɚɪɫɬɜɟɧɧыɯ ɞɨɲɤɨɥɶɧыɯ ɭɱɪɟɠɞɟɧɢɣ, ɱɬɨ ɜɟɞɟɬ ɡɚ 

ɫɨɛɨɣ ɩɨɜыɲɟɧɢɟ ɭɪɨɜɧя ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪыɧɤɟ. ɑɚɫɬɧыɦ ɞɨɲɤɨɥɶɧыɦ 

ɨɪɝɚɧɢɡɚɰɢяɦ ɫɬɚɧɨɜɢɬɫя ɜɫё ɫɥɨɠɧɟɟ ɫɮɨɪɦɢɪɨɜɚɬɶ ɤɨɧɤɭɪɟɧɬɧɨɟ 

ɩɪɟɢɦɭɳɟɫɬɜɨ ɢ ɡɚɧяɬɶ ɭɫɬɨɣɱɢɜɨɟ ɩɨɥɨɠɟɧɢɟ ɧɚ ɪыɧɤɟ ȾОɍ. ȼ ɫɥɨɠɢɜɲɟɣɫя 

ɫɢɬɭɚɰɢɢ ɞɥя ɧɟɝɨɫɭɞɚɪɫɬɜɟɧɧыɯ ɭɱɪɟɠɞɟɧɢɣ ɜɚɠɧɨ ɨɩɪɟɞɟɥɢɬɶ, ɧɚ ɤɚɤɭɸ 

ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ ɧɚɩɪɚɜɥɟɧы ɩɪɟɞɨɫɬɚɜɥяɟɦыɟ ɭɫɥɭɝɢ ɢ ɱɬɨ ɦɨɠɧɨ 

ɩɪɟɞɥɨɠɢɬɶ ɩɨɬɪɟɛɢɬɟɥяɦ ɞɨɩɨɥɧɢɬɟɥɶɧɨ ɞɥя ɬɨɝɨ, ɱɬɨɛы ɭɤɪɟɩɢɬɶ ɫɜɨɸ 

ɩɨɡɢɰɢɸ ɫɪɟɞɢ ɤɨɧɤɭɪɟɧɬɨɜ, ɭɱɢɬыɜɚя ɩɪɢ ɷɬɨɦ ɜɫɟ ɫɭɳɟɫɬɜɭɸɳɢɟ 

ɜɨɡɦɨɠɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ. ȼ ɷɬɢɯ ɜɨɩɪɨɫɚɯ ɱɚɫɬɧыɦ ɨɪɝɚɧɢɡɚɰɢяɦ ɦɨɠɟɬ 

ɩɨɦɨɱɶ ɩɪɨɜɟɞɟɧɢɟ ɫɟɝɦɟɧɬɢɪɨɜɚɧɢя ɪыɧɤɚ ȾОɍ ɢ ɜыɛɨɪ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ, ɜ 

ɪɚɦɤɚɯ ɤɨɬɨɪɨɝɨ ɞɨɲɤɨɥɶɧɨɟ ɭɱɪɟɠɞɟɧɢɟ ɫɦɨɠɟɬ ɡɚɧяɬɶ ɭɫɬɨɣɱɢɜɨɟ ɩɨɥɨɠɟɧɢɟ 

ɛɥɚɝɨɞɚɪя ɬɨɱɧɨɦɭ ɩɨɧɢɦɚɧɢɸ ɫɜɨɟɝɨ ɩɨɬɪɟɛɢɬɟɥя ɢ ɧɚɰɟɥɟɧɧɨɫɬɶ ɧɚ 

ɦɚɤɫɢɦɚɥɶɧɨ ɩɨɥɧɨɟ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɟɝɨ ɩɨɬɪɟɛɧɨɫɬɟɣ.  

https://creativecommons.org/licenses/by/4.0/deed.ru|


НОО «П̬офе̛̭̭о̦̌л̦̽̌́ ̦̌ук̌» ̛̭пол̽̚ует Creative CoŵŵoŶs AttributioŶ ;CC BY 4.0Ϳ: л̛цѐ̛̦̚ ̦̌ 
опу̍л̛ков̦̦̼̌е ̥̌те̛̬̌л̼ - https://creativecommons.org/licenses/by/4.0/deed.ru| 

 

ύϡϱϫϦϳϩϮϤ ϩ ϭϡϱϫϦϳϩϮϤϯϣϼϦ ϩϲϲϬϦϥϯϣϡϮϩя: ϲϯϣϱϦϭϦϮϮϼϦ ϮϡϴϸϮϼϦ ϰϯϥ϶ϯϥϼ |  

ϒφϋϗωϠ 2. ύρϑϋφϓωώτϏσϜφ ωϒϒόφυϏσρώωϠ 

 

43 

 

ɐɟɥɶɸ ɞɚɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢя яɜɥяɟɬɫя ɜыɛɨɪ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ ɞɥя 

ɱɚɫɬɧɨɝɨ ɞɨɲɤɨɥɶɧɨɝɨ ɭɱɪɟɠɞɟɧɢя «Ⱥ», ɮɭɧɤɰɢɨɧɢɪɭɸɳɟɝɨ ɧɚ ɪыɧɤɟ 

ɞɨɲɤɨɥɶɧыɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧыɯ ɭɫɥɭɝ ɜ ɝ. Ɍɚɝɚɧɪɨɝɟ. ȼ ɪɚɦɤɚɯ ɩɪɢɜɟɞɟɧɧɨɣ ɰɟɥɢ 

ɛыɥɢ ɫɮɨɪɦɭɥɢɪɨɜɚɧы ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ: 

1. ȼыɞɟɥɢɬɶ ɨɫɧɨɜɧыɟ ɫɟɝɦɟɧɬы ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɨɫɧɨɜɚɧɢɢ ɡɚɪɚɧɟɟ 

ɩɪɨɜɟɞɟɧɧɨɝɨ ɚɧɤɟɬɢɪɨɜɚɧɢя ɩɨɬɪɟɛɢɬɟɥɟɣ  ȾОɍ ɜ ɝ. Ɍɚɝɚɧɪɨɝɟ; 

2. ɋɮɨɪɦɢɪɨɜɚɬɶ ɤɪɢɬɟɪɢɢ ɜыɛɨɪɚ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ; 

3. Ⱥɧɚɥɢɡ ɨɫɧɨɜɧыɯ ɫɟɝɦɟɧɬɨɜ ɩɨ ɫɮɨɪɦɢɪɨɜɚɧɧыɦ ɤɪɢɬɟɪɢяɦ; 

4. ȼыɛɨɪ ɫɟɝɦɟɧɬɚ ɧɚ ɨɫɧɨɜɚɧɢɢ ɫɮɨɪɦɢɪɨɜɚɧɧыɯ ɤɪɢɬɟɪɢɟɜ. 

1. ɋɟɝɦɟɧɬɢɪɨɜɚɧɢɟ 

 Ⱦɥя ɪɟɚɥɢɡɚɰɢɢ ɩɟɪɜɨɝɨ ɷɬɚɩɚ ɢɫɫɥɟɞɨɜɚɧɢя ɛыɥɨ ɩɪɨɜɟɞɟɧɨ 

ɚɧɤɟɬɢɪɨɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ȾОɍ ɩɨ ɝ. Ɍɚɝɚɧɪɨɝɭ Д1, ɫ. 24-30Ж. ɐɟɥɶɸ 

ɚɧɤɟɬɢɪɨɜɚɧɢя яɜɥяɥɨɫɶ ɜыяɫɧɟɧɢɟ ɨɫɧɨɜɧыɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɩɨɡɜɨɥяɸɳɢɯ 

ɞɢɮɮɟɪɟɧɰɢɪɨɜɚɬɶ ɩɪɟɞɩɨɱɬɟɧɢя ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɫɮɨɪɦɢɪɨɜɚɬɶ 

ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɫɟɝɦɟɧɬы ɧɚ ɪыɧɤɟ ȾОɍ ɜ ɝ. Ɍɚɝɚɧɪɨɝɟ. ȼ ɤɚɱɟɫɬɜɟ 

ɪɟɫɩɨɧɞɟɧɬɨɜ ɜыɫɬɭɩɢɥɢ ɪɨɞɢɬɟɥɢ, ɢɦɟɸɳɢɟ ɞɟɬɟɣ ɜ ɜɨɡɪɚɫɬɟ ɨɬ 3-ɯ ɞɨ 7-ɦɢ 

ɥɟɬ. Ⱥɧɤɟɬɭ ɩɪɟɞɥɚɝɚɥɨɫɶ ɡɚɩɨɥɧɢɬɶ ɜɫɟɦ ɠɟɥɚɸɳɢɦ ɨɧ-ɥɚɣɧ ɧɚ 

ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɦ ɮɨɪɭɦɟ ɞɥя ɪɨɞɢɬɟɥɟɣ Д2Ж, ɚ ɬɚɤɠɟ ɜ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ. 

ɇɚ ɨɫɧɨɜɚɧɢɢ ɩɪɨɜɟɞɟɧɧɨɝɨ ɚɧɤɟɬɢɪɨɜɚɧɢя ɛыɥɢ ɜыяɜɥɟɧы ɫɥɟɞɭɸɳɢɟ 

ɫɟɝɦɟɧɬы (ɫɦ. ɬɚɛɥɢɰɭ 1). 

Ɍɚɛɥɢɰɚ 1 

Оɫɧɨɜɧыɟ ɫɟɝɦɟɧɬы ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɪыɧɤɟ ɱɚɫɬɧыɯ ȾОɍ ɜ ɝ. Ɍɚɝɚɧɪɨɝɟ 

ɋɟɝɦɟɧɬ ɉɪɢɡɧɚɤɢ 

ɋɟɝɦɟɧɬ «Ⱥ»  ȼыɫɨɤɢɣ ɞɨɯɨɞ,  
ɜыɫɨɤɚя ɦɨɛɢɥɶɧɨɫɬɶ,  
ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ – ɯɨɪɟɨɝɪɚɮɢя,  
ɥɟɱɟɛɧɚя ɮɢɡɤɭɥɶɬɭɪɚ,  
ɩɪɟɛыɜɚɧɢɟ – ɦɟɧɶɲɟ 4 ɱɚɫɨɜ,  
ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ – ɨɛɳɟɧɢɟ ɫ ɜɨɫɩɢɬɚɬɟɥɟɦ 

ɋɟɝɦɟɧɬ «B»  ɋɪɟɞɧɢɣ ɞɨɯɨɞ,  

https://creativecommons.org/licenses/by/4.0/deed.ru|


НОО «П̬офе̛̭̭о̦̌л̦̽̌́ ̦̌ук̌» ̛̭пол̽̚ует Creative CoŵŵoŶs AttributioŶ ;CC BY 4.0Ϳ: л̛цѐ̛̦̚ ̦̌ 
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ɧɢɡɤɚя ɦɨɛɢɥɶɧɨɫɬɶ, 
ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ – ɥɨɝɨɩɟɞɢɱɟɫɤɢɟ ɡɚɧяɬɢя, 
ɩɪɟɛыɜɚɧɢɟ – ɛɨɥɟɟ 7 ɱɚɫɨɜ,  
ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ – ɢɧɬɟɪɧɟɬ 

ɋɟɝɦɟɧɬ «C» ɋɪɟɞɧɢɣ ɞɨɯɨɞ, 
ɫɪɟɞɧяя ɦɨɛɢɥɶɧɨɫɬɶ (ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɨ ɪɚɫɩɨɥɨɠɟɧɢɟ ɜ ɰɟɧɬɪɟ 
ɝɨɪɨɞɚ), 
ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ – ɥɟɱɟɛɧɚя ɮɢɡɤɭɥɶɬɭɪɚ,  
ɩɪɟɛыɜɚɧɢɟ – 5-7 ɱɚɫɨɜ,  
ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ – ɢɧɬɟɪɧɟɬ 

ɋɟɝɦɟɧɬ «D» ɇɢɡɤɢɣ ɞɨɯɨɞ, 
ɧɢɡɤɚя ɦɨɛɢɥɶɧɨɫɬɶ,  
ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ – ɩɨɞɝɨɬɨɜɤɚ ɤ ɲɤɨɥɟ,  
ɩɪɟɛыɜɚɧɢɟ – ɛɨɥɟɟ 7 ɱɚɫɨɜ,  
ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ – ɨɛɳɟɧɢɟ ɫ ɜɨɫɩɢɬɚɬɟɥɟɦ 

 

2. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɤɪɢɬɟɪɢɟɜ ɜɵɛɨɪɚ ɫɟɝɦɟɧɬɨɜ 

Ⱥɧɚɥɢɡ ɫɭɳɟɫɬɜɭɸɳɢɯ ɫɨɜɪɟɦɟɧɧыɯ ɢɫɬɨɱɧɢɤɨɜ ɩɨɡɜɨɥɢɥ ɜыяɜɢɬɶ ɢ 

ɫɮɨɪɦɭɥɢɪɨɜɚɬɶ ɨɫɧɨɜɧыɟ ɤɪɢɬɟɪɢɢ ɜыɛɨɪɚ ɰɟɥɟɜыɯ ɫɟɝɦɟɧɬɨɜ. ɇɚ ɧɚɲ ɜɡɝɥяɞ, 

ɫ ɬɨɱɤɢ ɡɪɟɧɢя ɤɨɧɤɪɟɬɧɨɝɨ ɚɧɚɥɢɡɢɪɭɟɦɨɝɨ ɪыɧɤɚ, ɜ ɤɚɱɟɫɬɜɟ ɬɚɤɨɜыɯ ɫɥɟɞɭɟɬ 

ɜыɞɟɥɢɬɶ ɬɚɤɢɟ ɤɪɢɬɟɪɢɢ, ɤɚɤ: 

 - ɪɟɚɥɶɧɨ ɫɭɳɟɫɬɜɭɸɳɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɪɟɚɥɢɡɚɰɢя ɤɨɬɨɪыɯ 

ɩɨɡɜɨɥɢɬ ɭɱɟɫɬɶ ɢɧɬɟɪɟɫы ɜыɛɪɚɧɧɨɝɨ(-ыɯ) ɫɟɝɦɟɧɬɚ(-ɨɜ),  

- ɭɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɰɢɢ ɜ ɞɚɧɧɨɦ ɫɟɝɦɟɧɬɟ(-ɚɯ).  

Ⱦɚɧɧыɟ ɤɪɢɬɟɪɢɢ ɛыɥɢ ɜыɛɪɚɧы ɜ ɤɚɱɟɫɬɜɟ ɨɩɪɟɞɟɥяɸɳɢɯ, ɬɚɤ ɤɚɤ 

ɤɚɠɞыɣ ɫɟɝɦɟɧɬ ɢɦɟɟɬ ɫɜɨɢ ɢɧɞɢɜɢɞɭɚɥɶɧыɟ ɢɧɬɟɪɟɫы ɢ ɩɪɟɞɩɨɱɬɟɧɢя 

ɨɬɧɨɫɢɬɟɥɶɧɨ ɬɨɝɨ, ɤɚɤ ɞɨɥɠɧы ɛыɬɶ ɪɟɚɥɢɡɨɜɚɧы ɨɛɪɚɡɨɜɚɬɟɥɶɧыɟ ɭɫɥɭɝɢ. Ⱦɥя 

ɬɨɝɨ, ɱɬɨɛы ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɬɪɟɛɨɜɚɧɢя ɩɨɬɪɟɛɢɬɟɥɟɣ ɨɪɝɚɧɢɡɚɰɢɢ ɧɟɨɛɯɨɞɢɦɨ 

ɢɦɟɬɶ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɜɨɡɦɨɠɧɨɫɬɢ, ɩɨɡɜɨɥяɸɳɢɟ ɩɪɟɞɨɫɬɚɜɥяɬɶ ɭɫɥɭɝɢ ɧɚ 

ɧɚɞɥɟɠɚɳɟɦ ɭɪɨɜɧɟ. ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɨɬ ɫɭɳɟɫɬɜɭɸɳɢɯ ɜɨɡɦɨɠɧɨɫɬɟɣ 

ɨɪɝɚɧɢɡɚɰɢɢ ɡɚɜɢɫɢɬ, ɫɦɨɠɟɬ ɥɢ ɨɧɚ ɩɪɟɬɟɧɞɨɜɚɬɶ ɧɚ ɬɨɬ ɢɥɢ ɢɧɨɣ ɢ ɫɟɝɦɟɧɬ. 

ȼɬɨɪыɦ ɨɩɪɟɞɟɥяɸɳɢɦ ɤɪɢɬɟɪɢɟɦ яɜɥяɟɬɫя ɭɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɰɢɢ. Ⱦɚɧɧыɣ 

ɤɪɢɬɟɪɢɣ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɩɨɤɚɡыɜɚɟɬ ɧɚɫɤɨɥɶɤɨ ɫɥɨɠɧыɦ, ɭɱɢɬыɜɚя 
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ɫɭɳɟɫɬɜɭɸɳɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɛɭɞɟɬ ɡɚɜɨɟɜɚɧɢɟ ɨɩɪɟɞɟɥɟɧɧɨɝɨ 

ɫɟɝɦɟɧɬɚ. ȼыɫɨɤɢɣ ɭɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɰɢɢ ɜ ɫɟɝɦɟɧɬɟ ɛɭɞɟɬ ɨɡɧɚɱɚɬɶ, ɱɬɨ ɜыɯɨɞ 

ɜ ɞɚɧɧыɣ ɫɟɝɦɟɧɬ ɞɨɥɠɟɧ ɛыɬɶ ɩɨɞɤɪɟɩɥɟɧɧыɦɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦɢ 

ɦɟɪɨɩɪɢяɬɢяɦɢ, ɧɚɩɪɚɜɥɟɧɧыɦɢ ɧɚ ɞɢɮɮɟɪɟɧɰɢɚɰɢɸ ɭɫɥɭɝ ɢ ɩɨɜыɲɟɧɢɟ 

ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɪɟɢɦɭɳɟɫɬɜɚ ɨɪɝɚɧɢɡɚɰɢɢ. ɇɢɡɤɢɣ ɭɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɰɢɢ ɜ 

ɫɜɨɸ ɨɱɟɪɟɞɶ, ɦɨɠɟɬ ɨɡɧɚɱɚɬɶ, ɱɬɨ ɧɚ ɪыɧɤɟ ɟɳё ɧɟ ɡɚɧяɬɚ ɨɩɪɟɞɟɥɟɧɧɚя ɧɢɲɚ, 

ɢ ɨɪɝɚɧɢɡɚɰɢя ɦɨɠɟɬ ɛɟɫɩɪɟɩяɬɫɬɜɟɧɧɨ ɡɚɜɨɟɜɚɬɶ ɫɟɝɦɟɧɬ, ɤɨɬɨɪыɣ ɩɨ 

ɨɩɪɟɞɟɥɟɧɧыɦ ɩɪɢɱɢɧɚɦ ɧɟ ɩɨɥɶɡɭɟɬɫя ɩɨɩɭɥяɪɧɨɫɬɶɸ ɫɪɟɞɢ ɟɟ ɤɨɧɤɭɪɟɧɬɨɜ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜыɛɨɪ ɩɟɪɟɱɢɫɥɟɧɧыɯ ɜыɲɟ ɤɪɢɬɟɪɢɟɜ ɨɛɨɫɧɨɜɚɧ 

ɪыɧɨɱɧɨɣ ɤɨɧɴɸɧɤɬɭɪɨɣ ɢ ɜɧɭɬɪɟɧɧɢɦɢ ɮɚɤɬɨɪɚɦɢ ɨɪɝɚɧɢɡɚɰɢɢ. 

3. Ⱥɧɚɥɢɡ ɭɫɥɨɜɢɣ ɪɟɚɥɢɡɚɰɢɢ ɰɟɥɟɜɨɝɨ ɨɪɢɟɧɬɢɪɨɜɚɧɢɹ 

ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ  ɫɮɨɪɦɢɪɨɜɚɧɧɵɯ ɤɪɢɬɟɪɢɟɜ 

ɇɢɠɟ ɩɪɟɞɫɬɚɜɥɟɧы ɜыяɜɥɟɧɧыɟ ɜ ɯɨɞɟ ɚɧɚɥɢɡɚ ɭɫɥɨɜɢя ɪɟɚɥɢɡɚɰɢɢ 

ɰɟɥɟɜɨɝɨ ɨɪɢɟɧɬɢɪɨɜɚɧɢя ɨɪɝɚɧɢɡɚɰɢɢ. 

Ⱥ) ȼɨɡɦɨɠɧɨɫɬɢ, ɩɨɡɜɨɥяɸɳɢɟ ɭɱɟɫɬɶ ɢɧɬɟɪɟɫы ɫɟɝɦɟɧɬɚ. 

- Дɨɫɬɭɩɧɵɟ ɰɟɧɵ ɞɥя ɩɨɬɪɟɛɢɬɟɥɟɣ.  

       ɍɪɨɜɟɧɶ ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬы ɜ ɝɨɪɨɞɟ – ɧɢɡɤɢɣ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ,  ɭɱɢɬыɜɚя, 

ɱɬɨ ɭɪɨɜɟɧɶ ɰɟɧ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɛɥɢɡɨɤ ɤ ɫɪɟɞɧɟɦɭ ɡɧɚɱɟɧɢɸ ɰɟɧы ɧɚ ɩɨɞɨɛɧыɟ 

ɭɫɥɭɝɢ ɧɚ ɪыɧɤɟ,  ɧɟɨɛɯɨɞɢɦɨ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫя ɧɚ ɩɨɬɪɟɛɢɬɟɥɟɣ ɫɨ ɫɪɟɞɧɢɦ ɢ 

ɜыɫɨɤɢɦ ɞɨɯɨɞɨɦ, ɬ.ɟ. ɧɚ ɬɟɯ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɤɨɬɨɪыɟ ɪɟɚɥɶɧɨ ɫɦɨɝɭɬ ɫɟɛɟ 

ɩɨɡɜɨɥɢɬɶ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫя ɭɫɥɭɝɚɦɢ ɨɪɝɚɧɢɡɚɰɢɢ. 

- Уɞɨɛɧɨɟ ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɟ 

Ɋɚɫɩɨɥɨɠɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɰɟɧɬɪɟ ɝɨɪɨɞɚ ɦɨɠɟɬ ɛыɬɶ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨ 

ɞɥя ɦɨɛɢɥɶɧыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɬɟɯ, ɤɬɨ ɩɪɢɜɟɬɫɬɜɭɟɬ ɦɟɫɬɨɩɨɥɨɠɟɧɢɟ ȾОɍ ɜ 

ɰɟɧɬɪɟ. 

- Пɨɞɯɨɞяɳɟɟ ɜɪɟɦя  

Ɂɚɧяɬɢя ɜ ɭɱɪɟɠɞɟɧɢɢ ɨɫɭɳɟɫɬɜɥяɸɬɫя ɩɨ ɢɧɞɢɜɢɞɭɚɥɶɧɨɦɭ ɝɪɚɮɢɤɭ, 

ɫɨɫɬɚɜɥɟɧɧɨɦɭ ɞɥя ɤɚɠɞɨɣ ɝɪɭɩɩы. Ʉɚɠɞыɣ ɩɨɬɪɟɛɢɬɟɥɶ ɜɩɪɚɜɟ ɜɚɪɶɢɪɨɜɚɬɶ 
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ɜɪɟɦя ɩɪɟɛыɜɚɧɢя ɪɟɛɟɧɤɚ ɧɚ ɡɚɧяɬɢяɯ ɜ ɪɚɦɤɚɯ ɫɨɝɥɚɫɨɜɚɧɧɨɝɨ ɪɚɫɩɢɫɚɧɢя. 

Ƚɢɛɤɢɣ ɝɪɚɮɢɤ ɡɚɧяɬɢɣ ɩɨɡɜɨɥяɟɬ ɭɱɟɫɬɶ ɢɧɬɟɪɟɫы ɨɞɧɨɜɪɟɦɟɧɧɨ ɞɜɭɯ 

ɫɟɝɦɟɧɬɨɜ, ɩɪɟɞɩɨɱɢɬɚɸɳɢɯ ɜɪɟɦя ɩɪɟɛыɜɚɧɢя ɞɨ 4 ɢ ɞɨ 7 ɱɚɫɨɜ 

ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ. 

- Сɜɨɟɜɪɟɦɟɧɧɨɟ ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ 

Оɪɝɚɧɢɡɚɰɢя ɡɚɧяɬɢɣ ɜ ɭɱɪɟɠɞɟɧɢɢ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 

ɤɨɦɦɭɧɢɤɚɰɢɢ ɩɨɬɪɟɛɢɬɟɥɟɣ ɫ ɩɪɟɩɨɞɚɜɚɬɟɥяɦɢ ɢ ɞɪɭɝɢɦɢ ɫɨɬɪɭɞɧɢɤɚɦɢ ɛɟɡ 

ɡɚɬɪɭɞɧɟɧɢɣ ɜ ɪɟɠɢɦɟ ɪɚɛɨɱɟɝɨ ɪɚɫɩɢɫɚɧɢя. Ʉɚɫɚɬɟɥɶɧɨ ɪɚɡɦɟɳɟɧɢя 

ɞɨɩɨɥɧɢɬɟɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɜ ɫɟɬɢ ɢɧɬɟɪɧɟɬ ɧɚ ɞɚɧɧыɣ ɦɨɦɟɧɬ ɬɚɤɨɣ ɫɟɪɜɢɫ 

ɧɟ ɡɚɩɭɳɟɧ, ɧɨ ɜ ɩɟɪɫɩɟɤɬɢɜɟ яɜɥяɟɬɫя ɨɞɧɢɦ ɢɡ ɰɟɥɟɜыɯ ɧɚɩɪɚɜɥɟɧɢɣ ɜ 

ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ. ɍɱɢɬыɜɚя ɞɚɧɧыɟ ɮɚɤɬы, 

ɜɨɡɦɨɠɧɨɫɬɢ ɢɧɮɨɪɦɢɪɨɜɚɧɢя ɦɨɝɭɬ ɛыɬɶ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧы ɤɚɤ ɞɥя 

ɩɨɬɪɟɛɢɬɟɥɟɣ, ɧɚɰɟɥɟɧɧыɯ ɧɚ ɥɢɱɧɨɟ ɨɛɳɟɧɢɟ, ɬɚɤ ɢ ɞɥя ɬɟɯ, ɤɬɨ ɠɟɥɚɟɬ 

ɜɨɫɩɨɥɶɡɨɜɚɬɶɫя ɢɧɬɟɪɧɟɬ-ɪɟɫɭɪɫɚɦɢ. 

- Уɧɢɤɚɥɶɧɵɟ ɭɫɥɭɝɢ 

ɇɚ ɞɚɧɧыɣ ɦɨɦɟɧɬ ɨɪɝɚɧɢɡɚɰɢя ɩɪɟɞɥɚɝɚɟɬ ɞɨɫɬɚɬɨɱɧɨ ɲɢɪɨɤɢɣ ɫɩɟɤɬɪ 

ɧɚɩɪɚɜɥɟɧɢɣ ɡɚɧяɬɢɣ ɞɥя ɞɟɬɟɣ ɞɨɲɤɨɥɶɧɨɝɨ ɜɨɡɪɚɫɬɚ: ɩɨɞɝɨɬɨɜɤɚ ɤ ɲɤɨɥɟ, 

ɦɭɡыɤɚɥɶɧыɟ ɡɚɧяɬɢя, ɢɡɭɱɟɧɢɟ ɨɤɪɭɠɚɸɳɟɝɨ ɦɢɪɚ, ɬɟɚɬɪɚɥɶɧыɣ ɤɪɭɠɨɤ, 

ɪɚɡɜɢɬɢɟ ɞɢɤɰɢɢ ɢ ɥɨɝɢɤɢ, ɂɁО. Ɍɚɤɠɟ, ɭɱɢɬыɜɚя ɢɧɬɟɪɟɫы, ɩɨɬɟɧɰɢɚɥɶɧыɯ 

ɰɟɥɟɜыɯ ɫɟɝɦɟɧɬɨɜ, ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɜɜɟɞɟɧɢя ɧɨɜɨɝɨ ɧɚɩɪɚɜɥɟɧɢя – 

ɩɪɨɮɢɥɚɤɬɢɱɟɫɤɢɟ ɡɚɧяɬɢя ɩɨ ɥɟɱɟɛɧɨɣ ɮɢɡɤɭɥɶɬɭɪɟ, ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɳɢɟ 

ɤɨɪɪɟɤɰɢɸ ɨɫɚɧɤɢ ɢ ɩɥɨɫɤɨɫɬɨɩɢя ɜ ɪɚɧɧɟɦ ɜɨɡɪɚɫɬɟ.  

Ⱦɥя ɪɟɚɥɢɡɚɰɢɢ ɧɨɜɨɜɜɟɞɟɧɢя ɧɟɨɛɯɨɞɢɦɨ: 

a) ɋɨɛɥɸɫɬɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧыɟ ɬɪɟɛɨɜɚɧɢя, ɩɪɟɞɴяɜɥяɟɦыɟ ɤ ɨɫɭɳɟɫɬɜɥɟɧɢɸ 

ɞɚɧɧɨɝɨ ɜɢɞɚ ɞɟяɬɟɥɶɧɨɫɬɢ (ɧɚɥɢɱɢɟ ɥɢɰɟɧɡɢɢ, ɫɨɨɬɜɟɬɫɬɜɢɟ ɫɬɚɧɞɚɪɬɚɦ 

ɦɟɞɢɰɢɧɫɤɨɣ ɩɨɦɨɳɢ,  ɨɩɪɟɞɟɥɟɧɧɚя ɤɜɚɞɪɚɬɭɪɚ  ɩɨɦɟɳɟɧɢя); 

     b)  Оɛɟɫɩɟɱɢɬɶ ɨɪɝɚɧɢɡɚɰɢɸ ɫɨɬɪɭɞɧɢɤɚɦɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ 

ɤɜɚɥɢɮɢɤɚɰɢɟɣ; 
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c) ɋɨɡɞɚɬɶ ɩɪɨɝɪɚɦɦɭ ɡɚɧяɬɢɣ ɩɨ ɥɟɱɟɛɧɨɣ ɮɢɡɤɭɥɶɬɭɪɟ ɢ ɫɨɝɥɚɫɨɜɚɬɶ ɟё ɫɨ 

ɫɩɟɰɢɚɥɢɫɬɨɦ. 

Ȼ)  ɍɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɰɢɢ ɜ ɫɟɝɦɟɧɬɚɯ 

Ɍɚɤ ɤɚɤ ɢɫɫɥɟɞɭɟɦɚя ɨɪɝɚɧɢɡɚɰɢя ɪɚɫɩɨɥɨɠɟɧɚ ɜ ɰɟɧɬɪɟ ɝɨɪɨɞɚ, ɥɨɝɢɱɧɨ 

ɚɧɚɥɢɡɢɪɨɜɚɬɶ ɛɥɢɠɚɣɲɢɯ ɩɨ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɦɭ ɪɚɫɩɨɥɨɠɟɧɢɸ ɤɨɧɤɭɪɟɧɬɨɜ 

Д3, ɫ. 23-26].   

a) Ʉɨɥɢɱɟɫɬɜɨ ɤɨɧɤɭɪɟɧɬɨɜ, ɩɪɢɛɥɢɠɟɧɧыɯ ɩɨ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɦɭ ɩɪɢɡɧɚɤɭ – 

8 ɨɪɝɚɧɢɡɚɰɢɣ. 

b) ɋɪɟɞɧяя ɰɟɧɚ ɧɚ ɡɚɧяɬɢя – 300 ɪɭɛ. (1,5 ɱ). 

c) Ⱦɢɮɮɟɪɟɧɰɢɚɰɢя ɭɫɥɭɝ ɧɚ ɪыɧɤɟ ȾОɍ ɞɨɫɬɚɬɨɱɧɨ ɜыɫɨɤɚ, ɬɚɤ ɤɚɤ ɢɦɟɟɬ 

ɦɟɫɬɨ ɲɢɪɨɤɨɟ ɪɚɡɧɨɨɛɪɚɡɢɟ ɞɨɲɤɨɥɶɧыɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧыɯ ɭɫɥɭɝ ɩɨ ɫɜɨɟɦɭ 

ɯɚɪɚɤɬɟɪɭ ɢ ɧɚɩɪɚɜɥɟɧɢɸ. ɉɪɢ ɷɬɨɦ ɞɚɠɟ ɜ ɪɚɦɤɚɯ ɨɞɧɨɝɨ ɧɚɩɪɚɜɥɟɧɢя 

ɭɫɥɭɝɢ ɦɨɝɭɬ ɛыɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧы ɢ ɧɟɩɨɜɬɨɪɢɦы  ɫ ɬɨɱɤɢ ɡɪɟɧɢя 

ɢɫɩɨɥɶɡɭɟɦɨɣ ɦɟɬɨɞɢɤɢ, ɫɩɨɫɨɛɚ ɪɟɚɥɢɡɚɰɢɢ, ɦɟɫɬɚ ɢɫɩɨɥɧɟɧɢя, 

ɡɚɞɟɣɫɬɜɨɜɚɧɧыɯ ɭɱɚɫɬɧɢɤɨɜ, ɫɨɡɞɚɜɚɟɦɨɣ ɚɬɦɨɫɮɟɪы ɢ ɩɪ. 

Ɍɚɛɥɢɰɚ 2 

Ⱦɢɮɮɟɪɟɧɰɢɚɰɢя ȾОɍ ɜ ɝ. Ɍɚɝɚɧɪɨɝɟ 

ɇɚɩɪɚɜɥɟɧɢɟ ɇɚɥɢɱɢɟ ɜ ɚɫɫɨɪɬɢɦɟɧɬɟ (8 – 100%) 

ɉɨɞɝɨɬɨɜɤɚ ɤ ɲɤɨɥɟ 100% (ɭ ɜɫɟɯ ɨɪɝɚɧɢɡɚɰɢɣ 
ɩɪɟɞɫɬɚɜɥɟɧɨ ɞɚɧɧɨɟ ɧɚɩɪɚɜɥɟɧɢɟ) 

Ʌɨɝɨɩɟɞɢɱɟɫɤɢɟ ɡɚɧяɬɢя  62,5% 

Ɍɜɨɪɱɟɫɤɢɟ ɡɚɧяɬɢя 100% 

Мɭɡыɤɚɥɶɧыɟ ɡɚɧяɬɢя 37,5% 

Ⱥɧɝɥɢɣɫɤɢɣ яɡыɤ 50% 

Ɍɟɚɬɪɚɥɶɧыɣ ɤɪɭɠɨɤ 12,5% 

Ʌɟɱɟɛɧɚя ɮɢɡɤɭɥɶɬɭɪɚ 

(ɤɨɪɪɟɤɰɢя ɨɫɚɧɤɢ, ɩɥɨɫɤɨɫɬɨɩɢя) 
0% 

ɏɨɪɟɨɝɪɚɮɢя 12,5% 
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d) ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ȾОɍ ɜ ɝ. Ɍɚɝɚɧɪɨɝɟ ɩɪɟɞɫɬɚɜɥɟɧɨ 

ɧɟɦɧɨɝɨɱɢɫɥɟɧɧыɦɢ ɤɚɧɚɥɚɦɢ ɤɨɦɦɭɧɢɤɚɰɢɢ, ɫɪɟɞɢ ɤɨɬɨɪыɯ 

ɧɚɢɛɨɥɶɲɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɩɨɥɭɱɢɥɢ ɢɧɬɟɪɧɟɬ-ɪɟɫɭɪɫы (ɫɦ. ɬɚɛɥ.3).  

Ɍɚɛɥɢɰɚ 3 

ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ȾОɍ ɜ ɝ. Ɍɚɝɚɧɪɨɝɟ 

ɂɧɮɨɪɦɚɰɢɨɧɧыɣ ɪɟɫɭɪɫ ɇɚɥɢɱɢɟ (8 - 100%) 

Оɮɢɰɢɚɥɶɧыɣ ɫɚɣɬ 37,5% 

ɋɨɰɢɚɥɶɧыɟ ɫɟɬɢ 87,5% 

 

4. ȼɵɛɨɪ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ 

ȼыɛɨɪ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ ɞɥя ɢɫɫɥɟɞɭɟɦɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɠɧɨ 

ɩɪɟɞɫɬɚɜɢɬɶ ɝɪɚɮɢɱɟɫɤɢ ɜ ɜɢɞɟ ɫɥɟɞɭɸɳɟɣ ɫɯɟɦы (ɫɦ. ɪɢɫ. 1) 

 

Ɋɢɫɭɧɨɤ 1. ɐɟɥɟɜыɟ ɫɟɝɦɟɧɬы ɞɥя ɨɪɝɚɧɢɡɚɰɢɢ «Ⱥ» ɧɚ ɪыɧɤɟ ɱɚɫɬɧыɯ ȾОɍ ɜ ɝ. 

Ɍɚɝɚɧɪɨɝɟ 
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ɉɪɢɧɢɦɚя ɜɨ ɜɧɢɦɚɧɢɟ ɫɭɳɟɫɬɜɭɸɳɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɢ ɭɪɨɜɟɧɶ 

ɤɨɧɤɭɪɟɧɰɢɢ ɜ ɫɟɝɦɟɧɬɚɯ, ɨɪɝɚɧɢɡɚɰɢɢ ɫɥɟɞɭɟɬ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫя ɧɚ ɫɟɝɦɟɧɬы 

«Ⱥ» ɢ «ɋ». ɍɪɨɜɟɧɶ ɰɟɧ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɛɭɞɟɬ ɩɪɢɟɦɥɟɦ ɞɥя ɩɨɬɪɟɛɢɬɟɥɟɣ ɫɨ 

ɫɪɟɞɧɢɦ ɢ ɜыɫɨɤɢɦ ɞɨɯɨɞɨɦ, ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɬɚɤɠɟ ɧɚɯɨɞɢɬɫя 

ɜ ɫɮɟɪɟ ɢɧɬɟɪɟɫɨɜ ɩɨɬɟɧɰɢɚɥɶɧыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ.  Ɋɚɡɥɢɱɢя ɜɨ ɜɪɟɦɟɧɧыɯ 

ɩɪɟɞɩɨɱɬɟɧɢяɯ ɫɝɥɚɠɢɜɚɟɬɫя ɡɚ ɫɱɟɬ ɜɨɡɦɨɠɧɨɫɬɢ ɫɨɡɞɚɧɢя ɝɢɛɤɨɝɨ ɝɪɚɮɢɤɚ. 

Ɋɚɡɦɟɳɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɫɟɬɢ ɢɧɬɟɪɧɟɬ ɛɭɞɟɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ 

ɪɟɚɥɢɡɚɰɢɢ ɢɧɬɟɪɟɫɨɜ ɫɟɝɦɟɧɬɚ «ɋ» ɩɨ ɩɨɜɨɞɭ ɢɧɮɨɪɦɢɪɨɜɚɧɢя, ɚ ɜɜɟɞɟɧɢɟ 

ɧɨɜɨɣ ɭɧɢɤɚɥɶɧɨɣ ɭɫɥɭɝɢ ɦɨɠɟɬ ɩɨɫɥɭɠɢɬɶ ɝɥɚɜɧыɦ ɤɨɧɤɭɪɟɧɬɧыɦ 

ɩɪɟɢɦɭɳɟɫɬɜɨɦ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɞɚɧɧыɯ ɫɟɝɦɟɧɬɚɯ, ɬɚɤ ɤɚɤ  ɟё ɛɥɢɠɚɣɲɢɟ 

ɤɨɧɤɭɪɟɧɬы ɧɟ ɪɚɡɜɢɜɚɸɬ ɞɚɧɧɨɟ ɧɚɩɪɚɜɥɟɧɢɟ (ɬɚɛɥ. 2). ȼ ɰɟɥɨɦ, ɧɚ ɞɚɧɧɨɦ 

ɷɬɚɩɟ ɩɨɥɨɠɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ɪыɧɤɟ ɧɟɡɧɚɱɢɬɟɥɶɧɨ ɨɬɥɢɱɚɟɬɫя ɨɬ ɟɟ 

ɛɥɢɠɚɣɲɢɯ ɤɨɧɤɭɪɟɧɬɨɜ, ɝɥɚɜɧɨɟ ɨɬɥɢɱɢɟ – ɧɟɞɨɫɬɚɬɨɱɧɨɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ 

ɨɛɟɫɩɟɱɟɧɢɟ (ɨɬɫɭɬɫɬɜɢɟ ɫɨɛɫɬɜɟɧɧɨɝɨ ɫɚɣɬɚ ɢ ɫɬɪɚɧɢɰы ɜ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ). 

ɇɨɜɨɜɜɟɞɟɧɢя ɜ ɮɨɪɦɟ ɢɧɬɟɪɧɟɬ-ɨɛɟɫɩɟɱɟɧɢя ɢ ɧɨɜɨɣ ɨɡɞɨɪɨɜɢɬɟɥɶɧɨɣ ɭɫɥɭɝɢ 

ɩɨɡɜɨɥяɬ ɨɪɝɚɧɢɡɚɰɢɢ ɞɢɮɮɟɪɟɧɰɢɪɨɜɚɬɶ ɩɪɟɞɨɫɬɚɜɥяɟɦыɟ ɭɫɥɭɝɢ ɢ ɭɤɪɟɩɢɬɶ 

ɫɜɨɸ ɩɨɡɢɰɢɸ ɧɚ ɪыɧɤɟ ɫɪɟɞɢ ɤɨɧɤɭɪɟɧɬɨɜ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ,  ɫɟɝɦɟɧɬɢɪɨɜɚɧɢɟ яɜɥяɟɬɫя ɜɚɠɧɟɣɲɢɦ ɢɧɫɬɪɭɦɟɧɬɨɦ 

ɩɥɚɧɢɪɨɜɚɧɢя  ɢ ɪɟɚɥɢɡɚɰɢɢ ɰɟɥɟɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɥɸɛɨɣ ɫɮɟɪɟ ɞɟяɬɟɥɶɧɨɫɬɢ. 

Ʉɚɠɞɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜɚɠɧɨ ɡɧɚɬɶ ɫɜɨɢɯ ɩɨɬɪɟɛɢɬɟɥɟɣ – ɤɬɨ ɨɧɢ, ɤɚɤɨɜы ɢɯ 

ɨɠɢɞɚɧɢя, ɩɨɬɪɟɛɧɨɫɬɢ ɢ ɩɪɢɨɪɢɬɟɬы. ɑɟɦ ɥɭɱɲɟ ɨɪɝɚɧɢɡɚɰɢя ɡɧɚɟɬ ɫɜɨɢɯ 

ɩɨɬɪɟɛɢɬɟɥɟɣ, ɬɟɦ ɷɮɮɟɤɬɢɜɧɟɟ ɛɭɞɟɬ ɟё ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɫ ɤɚɠɞыɦ ɢɯ ɧɢɯ. 

Ɋɟɡɭɥɶɬɚɬы ɩɪɨɜɟɞɟɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢя ɩɨ ɫɟɝɦɟɧɬɢɪɨɜɚɧɢɸ ɦɨɝɭɬ ɛыɬɶ ɜ 

ɞɚɥɶɧɟɣɲɟɦ ɢɫɩɨɥɶɡɨɜɚɧы ɞɥя ɩɪɢɧяɬɢя ɷɮɮɟɤɬɢɜɧыɯ ɦɚɪɤɟɬɢɧɝɨɜыɯ 

ɪɟɲɟɧɢɣ. 
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  Ⱥɧɧɨɬɚɰɢɹ: ȼ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɪɚɫɤɪыɜɚɟɬɫя ɩɨɧяɬɢɟ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ 
ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɟɝɨ ɨɫɧɨɜɧыɟ ɮɭɧɤɰɢɢ. Ɍɚɤɠɟ ɚɜɬɨɪɨɦ ɪɚɫɫɦɨɬɪɟɧы ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢя 
ɬɨɜɚɪɨɜ ɢ ɨɫɧɨɜɧыɟ ɦɟɬɨɞы, ɩɪɢɦɟɧяɟɦыɟ ɞɥя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ, ɢ ɢɯ ɨɫɧɨɜɧыɟ 
ɨɫɨɛɟɧɧɨɫɬɢ. 
  Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɦɚɪɤɟɬɢɧɝ, ɩɪɨɞɜɢɠɟɧɢɟ ɬɨɜɚɪɨɜ, ɩɨɬɪɟɛɢɬɟɥɶ, ɤɥɢɟɧɬ, ɪɟɤɥɚɦɚ, 
ɩɪɨɩɚɝɚɧɞɚ.  
  Abstract: This article reveals the concept of promoting products of the organization and its 

main functions. The author also considers the strategies to promote products and basic techniques 

used to promote products and their essential features. 

  Keywords: marketing, promotion of goods, consumer, client, advertising, promotion. 

 

ȼ ɫɨɜɪɟɦɟɧɧыɯ ɭɫɥɨɜɢяɯ ɪɚɡɜɢɬɢя ɷɤɨɧɨɦɢɤɢ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɢ 

ɭɫɢɥɟɧɢя ɤɨɧɤɭɪɟɧɰɢɢ ɦɟɠɞɭ ɯɨɡяɣɫɬɜɭɸɳɢɦɢ ɫɭɛɴɟɤɬɚɦɢ ɪыɧɤɚ ɨɞɧɢɦ ɢɡ 

ɨɫɧɨɜɧыɯ ɚɫɩɟɤɬɨɜ ɫɚɦɨɨɤɭɩɚɟɦɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɟɟ 

ɩɪɨɞɭɤɰɢɢ ɢ ɚɞɚɩɬɚɰɢɢ ɤ ɢɡɦɟɧяɸɳɢɦɫя ɭɫɥɨɜɢяɦ ɪыɧɤɚ яɜɥяɟɬɫя ɨɪɢɟɧɬɚɰɢя 

ɟɟ ɞɟяɬɟɥɶɧɨɫɬɢ ɧɚ ɤɨɧɟɱɧыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ. ȼɫɥɟɞɫɬɜɢɟ ɷɬɨɝɨ ɫɭɛɴɟɤɬы ɪыɧɤɚ 

ɫɬɚɥɤɢɜɚɸɬɫя ɫ ɩɪɨɛɥɟɦɚɦɢ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ ɧɚ ɪыɧɨɤ. ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ, 

ɪɚɡɪɟɲɟɧɢɟ ɞɚɧɧɨɣ ɩɪɨɛɥɟɦы ɩɨɦɨɠɟɬ ɨɛɟɫɩɟɱɢɬɶ ɪɨɫɬ ɨɛɴɟɦɨɜ ɩɪɨɞɚɠ, 

ɭɜɟɥɢɱɢɬɶ ɨɛɴɟɦ ɫɨɜɨɤɭɩɧɨɣ ɩɪɢɛыɥɢ ɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɨɞɭɤɰɢɢ ɜ 

ɰɟɥɨɦ. 

Ɋɨɥɶ ɦɚɪɤɟɬɢɧɝɚ ɜ ɫɥɨɠɢɜɲɟɣɫя ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɫɢɬɭɚɰɢɢ ɩɪɢɧɢɦɚɟɬ 

ɜɟɫɨɦɨɟ ɡɧɚɱɟɧɢɟ, ɬɚɤ ɤɚɤ ɨɧ ɫɩɨɫɨɛɫɬɜɭɟɬ ɬɨɦɭ, ɱɬɨ ɨɪɝɚɧɢɡɚɰɢя ɤɚɤ ɫɭɛɴɟɤɬ 
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ɪыɧɤɚ ɩɟɪɟɧɨɫɢɬ ɨɪɢɟɧɬɢɪ ɫɜɨɟɣ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɚ ɫ 

ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɧɚ ɧɭɠɞы ɩɨɬɪɟɛɢɬɟɥя.  

ɋɬɪɚɬɟɝɢя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɚ – ɷɬɨ ɤɨɦɩɥɟɤɫ ɦɟɪɨɩɪɢяɬɢɣ ɢ 

ɢɧɫɬɪɭɦɟɧɬɨɜ ɫ ɰɟɥɶɸ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢя ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ ɧɚ ɪыɧɤɟ, ɢ 

ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɷɮɮɟɤɬɢɜɧɨɝɨ ɜɨɡɞɟɣɫɬɜɢя ɧɚ ɩɨɬɪɟɛɢɬɟɥя Д3, 390Ж. 

ɋɬɪɚɬɟɝɢя ɩɪɨɞɜɢɠɟɧɢя ɥɸɛɨɝɨ ɬɨɜɚɪɚ ɬɪɟɛɭɟɬ ɤɨɦɩɥɟɤɫɧɨɝɨ ɚɧɚɥɢɡɚ 

ɫɢɥɶɧыɯ ɢ ɫɥɚɛыɯ ɫɬɨɪɨɧ ɨɪɝɚɧɢɡɚɰɢɢ, ɜɨɡɦɨɠɧɨɫɬɟɣ ɢ ɭɝɪɨɡ ɫɨ ɫɬɨɪɨɧы 

ɤɨɧɤɭɪɟɧɬɨɜ (SWOT-ɚɧɚɥɢɡ), ɚ ɬɚɤɠɟ ɥɨяɥɶɧɨɫɬɢ ɫɨ ɫɬɨɪɨɧы ɪɚɛɨɬɧɢɤɨɜ ɤ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɢ ɨɬɧɨɲɟɧɢɣ ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɤɥɢɟɧɬɚɦɢ ɢ ɫɬɪɚɬɟɝɢɱɟɫɤɢɦɢ 

ɩɚɪɬɧёɪɚɦɢ. ɇɚ ɨɫɧɨɜɚɧɢɢ ɞɚɧɧыɯ ɨ ɬɟɤɭɳɟɦ ɫɨɫɬɨяɧɢɢ ɪыɧɤɚ ɢ 

ɮɭɧɤɰɢɨɧɚɥɶɧɨɦ ɫɨɫɬɨяɧɢɢ ɫɚɦɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɫɬɪɚɬɟɝɢя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ 

ɩɨɦɨɝɚɟɬ ɨɩɪɟɞɟɥɢɬɶ ɫɜɨɛɨɞɧыɟ ɧɢɲɢ ɪыɧɤɚ, ɢ ɪɚɡɪɚɛɨɬɚɬɶ ɫɩɨɫɨɛы ɜɧɟɞɪɟɧɢя 

ɧɚ ɭɠɟ ɡɚɧяɬыɟ ɧɢɲɢ ɪыɧɤɚ, ɚ ɬɚɤɠɟ ɩɨɡɜɨɥяɟɬ ɨɩɪɟɞɟɥɢɬɶ ɨɪɢɟɧɬɢɪы 

ɛɭɞɭɳɟɝɨ ɪɚɡɜɢɬɢя ɨɪɝɚɧɢɡɚɰɢɢ. ɋɬɪɚɬɟɝɢя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɚ ɨɛɥɚɞɚɟɬ 

ɨɫɨɛɟɧɧɨɫɬɶɸ ɚɞɚɩɬɚɰɢɢ ɤ ɢɡɦɟɧяɸɳɢɦɫя ɭɫɥɨɜɢяɦ ɜ ɪыɧɨɱɧɨɣ ɫɪɟɞɟ.  

Ʉ ɨɫɧɨɜɧыɦ ɮɭɧɤɰɢяɦ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢя ɨɬɧɨɫяɬɫя: 

1) ɨɛɟɫɩɟɱɟɧɢɟ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɬɨɜɚɪɟ ɢ ɟɝɨ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɯ; 

2) ɫɨɡɞɚɧɢɟ ɢ ɪɚɡɜɢɬɢɟ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɨɛɪɚɡɚ ɞɥя ɤɨɧɤɪɟɬɧɨɝɨ ɬɨɜɚɪɚ; 

3) ɩɨɫɬɨяɧɧɨɟ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɮɭɧɤɰɢɣ ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɚ; 

4) ɨɪɢɟɧɬɚɰɢя ɧɚ ɩɪɢɨɛɪɟɬɟɧɢɟ ɬɨɜɚɪɚ ɩɨɤɭɩɚɬɟɥɟɦ ɩɭɬёɦ ɭɛɟɠɞɟɧɢя; 

5) ɨɛɟɫɩɟɱɟɧɢɟ ɩɪɢɡɧɚɧɢя ɧɟ ɬɨɥɶɤɨ ɭɫɩɟɯɚ ɤɨɧɤɪɟɬɧɨɝɨ ɬɨɜɚɪɚ, ɧɨ ɢ 

ɜɫɟɣ ɨɪɝɚɧɢɡɚɰɢɢ; 

6) ɪɚɡɜɢɬɢɟ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɩɪɢɜɥɟɱɟɧɢɟ ɧɨɜыɯ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɨɫɧɨɜɚɧɢɢ ɩɨɥɨɠɢɬɟɥɶɧыɯ ɨɬɡыɜɨɜ ɨɬ ɩɨɫɬɨяɧɧыɯ 

ɩɨɬɪɟɛɢɬɟɥɟɣ. 
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ɇɚ ɨɫɧɨɜɚɧɢɢ ɩɪɢɜɟɞёɧɧыɯ ɮɭɧɤɰɢɣ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɚ, 

ɦɨɠɧɨ ɜыɞɟɥɢɬɶ ɟё ɨɫɧɨɜɧɭɸ ɰɟɥɶ – ɫɨɡɞɚɧɢɟ ɛɥɚɝɨɩɪɢяɬɧɨɝɨ ɢɦɢɞɠɚ 

ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɭɜɟɥɢɱɟɧɢя ɨɛɨɪɨɬɨɜ ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ. 

Оɞɧɢɦɢ ɢɡ ɨɫɧɨɜɧыɯ ɫɬɪɚɬɟɝɢɣ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ яɜɥяɸɬɫя: 

1) ɫɬɪɚɬɟɝɢя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ «ɬɨɥɤɚɣ»; 

2) ɫɬɪɚɬɟɝɢя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ «ɬяɧɢ». 

Ɋɚɫɫɦɨɬɪɢɦ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ ɩɪɟɞɫɬɚɜɥɟɧɧыɟ ɫɬɪɚɬɟɝɢɢ. 

ɋɬɪɚɬɟɝɢя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ «ɬɨɥɤɚɣ» ɢɥɢ push-ɫɬɪɚɬɟɝɢя (ɚɧɝɥ. – 

pЮsС, «ɬɨɥɤɚɬɶ») ɨɫɧɨɜыɜɚɟɬɫя ɧɚ ɬɨɦ, ɱɬɨ ɩɨɬɪɟɛɢɬɟɥɸ «ɧɚɫɢɥɶɧɨ» ɧɚɜяɡыɜɚɸɬ 

ɩɨɥɨɠɢɬɟɥɶɧɨɟ ɦɧɟɧɢɟ ɨ ɤɚɤɨɦ-ɥɢɛɨ ɬɨɜɚɪɟ ɩɭɬёɦ ɪɟɤɥɚɦɧɨɝɨ ɜɨɡɞɟɣɫɬɜɢя ɢ 

ɦɟɪɨɩɪɢяɬɢɣ ɩɨ ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ ɫɛыɬɚ ɧɚ ɩɨɫɪɟɞɧɢɱɟɫɤɢɟ ɡɜɟɧɶя, ɤɨɬɨɪыɦɢ 

ɦɨɝɭɬ ɜыɫɬɭɩɚɬɶ ɨɩɬɨɜыɟ ɢ ɪɨɡɧɢɱɧыɟ ɬɨɪɝɨɜɰы. Ⱦɥя ɩɨɫɪɟɞɧɢɱɟɫɤɢɯ ɡɜɟɧɶɟɜ 

ɤɨɦɩɚɧɢя-ɩɪɨɢɡɜɨɞɢɬɟɥɶ ɪɚɡɪɚɛɚɬыɜɚɟɬ ɢɧɞɢɜɢɞɭɚɥɶɧыɟ ɥɶɝɨɬɧыɟ 

ɩɪɟɞɥɨɠɟɧɢя ɩɨ ɡɚɤɭɩɤɟ ɬɨɜɚɪɨɜ. Оɫɧɨɜɧɨɣ ɰɟɥɶɸ pЮsС-ɫɬɪɚɬɟɝɢɢ яɜɥяɟɬɫя 

ɞɨɜɟɞɟɧɢɟ ɬɨɜɚɪɚ ɞɨ ɤɨɧɟɱɧɨɝɨ ɩɨɬɪɟɛɢɬɟɥя ɩɭɬɟɦ ɧɟɩɪɟɪыɜɧɨɝɨ ɩɪɨɰɟɫɫɚ 

ɩɨɫɬɪɨɟɧɢя ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɜɧɭɬɪɢ ɤɚɧɚɥɨɜ ɪɚɫɩɪɟɞɟɥɟɧɢя, ɢ ɜ ɪɟɡɭɥɶɬɚɬɟ 

ɷɬɨɝɨ ɩɪɨɰɟɫɫɚ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɚ ɨɧ ɩɨ ɰɟɩɨɱɤɟ ɜыɬɚɥɤɢɜɚɟɬɫя ɧɚ ɪыɧɨɤ. 

Ⱦɚɧɧыɣ ɜɢɞ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫя ɛɨɥɶɲɢɦɢ 

ɢɡɞɟɪɠɤɚɦɢ ɧɚ ɪɟɤɥɚɦɭ ɢ ɭɡɤɨɣ ɧɚɩɪɚɜɥɟɧɧɨɫɬɶɸ, ɬɚɤ ɤɚɤ ɩɪɢɨɪɢɬɟɬɨɦ ɫɜɨɟɣ 

ɪɟɤɥɚɦɧɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ ɫɬɚɜɢɬ ɚɤɰɟɧɬ ɧɚ ɪɚɛɨɬɭ ɫ ɞɢɥɟɪɚɦɢ ɢ ɚɝɟɧɬɚɦɢ, 

ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɫɨɤɪɚɳɚя ɢɡɞɟɪɠɤɢ ɧɚ ɪɟɤɥɚɦɧɭɸ ɤɚɦɩɚɧɢɸ, ɧɚɩɪɚɜɥɟɧɧɭɸ ɧɚ 

ɤɨɧɤɪɟɬɧыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ Д2, 114Ж. 

ɉɨɤɚɡɚɬɟɥɶɧыɦɢ ɩɪɢɦɟɪɚɦɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢя pЮsС-ɫɬɪɚɬɟɝɢɢ ɦɨɝɭɬ 

яɜɥяɬɶɫя ɬɚɤɢɟ ɜɧɟɞɪёɧɧыɟ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɦɟɪɨɩɪɢяɬɢя, ɤɚɤ: 

1) ɪɟɚɥɢɡɚɰɢя ɩɪɨɝɪɚɦɦы ɥɶɝɨɬɧыɯ ɭɫɥɨɜɢɣ ɞɥя ɨɩɬɨɜыɯ ɢ ɪɨɡɧɢɱɧыɯ 

ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɫ ɭɱёɬɨɦ ɞɨɥɝɨɫɪɨɱɧɨɝɨ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɧɚ ɨɫɧɨɜɚɧɢɢ ɨɛɴёɦɚ 

ɪɟɚɥɢɡɨɜɚɧɧɨɣ ɩɪɨɞɭɤɰɢɢ ɢ ɫɪɨɤɨɜ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ; 

2) ɩɪɨɞɚɠɚ ɬɨɜɚɪɨɜ, ɞɨɩɨɥɧяɟɦɚя ɮɭɧɤɰɢɟɣ ɞɨɫɬɚɜɤɢ; 
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3) ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɬɨɜɚɪɨɜ ɧɚ ɪɚɡɥɢɱɧыɯ ɜыɫɬɚɜɤɚɯ. 

ɋɬɪɚɬɟɝɢя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ «ɬɨɥɤɚɣ» ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɩɨɞ ɫɨɛɨɣ, ɱɬɨ 

ɩɟɪɫɨɧɚɥ, ɤɨɬɨɪыɣ ɪɟɚɥɢɡɭɟɬ ɞɚɧɧɭɸ ɫɬɪɚɬɟɝɢɸ, ɞɨɥɠɟɧ ɨɛɥɚɞɚɬɶ ɜыɫɨɤɢɦ 

ɭɪɨɜɧɟɦ ɤɨɦɩɟɬɟɧɰɢɣ, ɚ ɬɚɤɠɟ ɞɨɥɠɟɧ ɜɥɚɞɟɬɶ ɞɨɫɬɚɬɨɱɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ ɨ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɯ ɬɨɜɚɪɚ. 

ɋɬɪɚɬɟɝɢя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ «ɬяɧɢ» ɢɥɢ pЮХХ-ɫɬɪɚɬɟɝɢя (ɚɧɝɥ. - pull, 

«ɬяɧɭɬɶ») ɨɫɧɨɜыɜɚɟɬɫя ɧɚ ɩɪɢɧɰɢɩɚɯ ɚɤɬɢɜɧɨɣ ɪɟɤɥɚɦɧɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ, 

ɤɨɬɨɪɚя ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɤɨɧɟɱɧɨɝɨ ɩɨɬɪɟɛɢɬɟɥя ɩɨɫɪɟɞɫɬɜɨɦ ɜɡɚɢɦɨɞɟɣɫɬɜɢя 

ɨɪɝɚɧɢɡɚɰɢɢ ɫɨ ɫɪɟɞɫɬɜɚɦɢ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ. 

ɉɨɬɪɟɛɢɬɟɥɶ, ɤɨɬɨɪыɣ ɛыɥ ɪɚɧɟɟ ɢɧɮɨɪɦɢɪɨɜɚɧ ɨ ɤɚɤɨɦ-ɥɢɛɨ ɜɢɞɟ 

ɩɪɨɞɭɤɰɢɢ, ɧɚɩɪɢɦɟɪ, ɪɟɤɥɚɦɧыɦ ɫɨɨɛɳɟɧɢɟɦ, ɢɥɢ ɡɚɢɧɬɟɪɟɫɨɜɚɧ ɜ 

ɩɪɢɨɛɪɟɬɟɧɢɢ ɩɪɨɞɭɤɰɢɢ, ɬɚɤ ɤɚɤ ɧɚ ɧɟɝɨ ɪɚɫɩɪɨɫɬɪɚɧяɟɬɫя ɤɚɤɨɟ-ɥɢɛɨ 

ɫɩɟɰɢɚɥɶɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ, ɫɤɢɞɤɚ ɢ ɬ.ɞ., ɨɛɪɚɳɚɟɬɫя ɤ ɪɨɡɧɢɱɧɨɦɭ 

ɩɪɟɞɫɬɚɜɢɬɟɥɸ ɞɚɧɧɨɝɨ ɬɨɜɚɪɚ, ɬɟɦ ɫɚɦыɦ ɩɨɞɜɢɝɚя ɟɝɨ ɤ ɡɚɤɚɡɭ ɨɩɪɟɞɟɥɟɧɧɨɝɨ 

ɜɢɞɚ ɩɪɨɞɭɤɰɢɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜыɫɬɪɚɢɜɚɟɬɫя ɰɟɩɶ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ: 

ɩɨɬɪɟɛɢɬɟɥɶ – ɪɨɡɧɢɱɧыɣ ɩɪɟɞɫɬɚɜɢɬɟɥɶ – ɨɩɬɨɜыɣ ɩɪɟɞɫɬɚɜɢɬɟɥɶ – 

ɩɪɨɢɡɜɨɞɢɬɟɥɶ ɬɨɜɚɪɚ Д2, 123].  

Оɫɨɛɟɧɧɨɫɬɶɸ pЮХХ-ɫɬɪɚɬɟɝɢɢ яɜɥяɟɬɫя ɬɨ, ɱɬɨ ɧɚ ɬɨɬ, ɦɨɦɟɧɬ, ɤɨɝɞɚ ɬɨɜɚɪ 

ɩɨɫɬɭɩɚɟɬ ɤ ɪɨɡɧɢɱɧɨɦɭ ɩɪɟɞɫɬɚɜɢɬɟɥɸ, ɭ ɩɨɬɪɟɛɢɬɟɥя ɭɠɟ ɫɤɥɚɞыɜɚɟɬɫя 

ɨɩɪɟɞɟɥɟɧɧɨɟ ɫɭɛɴɟɤɬɢɜɧɨɟ ɦɧɟɧɢɟ ɨ ɤɨɧɤɪɟɬɧɨɦ ɬɨɜɚɪɟ.  

Оɫɧɨɜɧыɦ ɨɬɥɢɱɢɟɦ ɞɚɧɧыɯ ɞɜɭɯ ɫɬɪɚɬɟɝɢɣ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ 

яɜɥяɟɬɫя ɬɨ, ɱɬɨ pЮsС-ɫɬɪɚɬɟɝɢя ɫɬɪɨɢɬ ɩɪɢɧɰɢɩы ɫɜɨɟɣ ɧɚ ɝɨɬɨɜɨɣ 

ɪɚɡɪɚɛɨɬɚɧɧɨɣ ɫɟɬɢ ɬɨɪɝɨɜɰɟɜ ɩɭɬёɦ ɫɬɢɦɭɥɢɪɨɜɚɧɢя ɩɪɨɞɚɠ, ɚ pЮХХ-ɫɬɪɚɬɟɝɢя 

ɨɪɢɟɧɬɢɪɭɟɬɫя ɧɚ ɡɚɩɪɨɫы ɤɨɧɟɱɧыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ.  

ȼыɛɨɪ ɦɟɠɞɭ ɩɪɟɞɫɬɚɜɥɟɧɧыɦɢ ɫɬɪɚɬɟɝɢяɦɢ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ 

ɨɛɭɫɥɨɜɥɟɧ ɬɟɦ, ɤɚɤɭɸ ɞɨɥɸ ɪыɧɤɚ ɡɚɧɢɦɚɟɬ ɨɪɝɚɧɢɡɚɰɢя, ɧɚ ɤɚɤɨɣ ɫɬɚɞɢɢ 

ɪɚɡɜɢɬɢя ɨɧɚ ɧɚɯɨɞɢɬɫя, ɚ ɬɚɤɠɟ ɫɚɦɢɦ ɜɢɞɨɦ ɬɨɜɚɪɚ ɢ ɫɨɫɬɨяɧɢɟɦ ɟɝɨ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 
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ɇɚ ɨɫɧɨɜɚɧɢɢ ɜыɲɟɢɡɥɨɠɟɧɧыɯ ɫɬɪɚɬɟɝɢɣ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ 

ɜыɞɟɥяɸɬɫя ɨɩɪɟɞɟɥёɧɧыɟ ɦɟɬɨɞы ɩɪɢɜɥɟɱɟɧɢя ɜɧɢɦɚɧɢя ɩɨɬɪɟɛɢɬɟɥɟɣ, ɬɚɤɢɟ 

ɤɚɤ: ɥɢɱɧыɟ ɩɪɨɞɚɠɢ, ɪɟɤɥɚɦɚ, ɩɪɨɩɚɝɚɧɞɚ ɢ ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɩɪɨɞɚɠ. 

Ɋɚɫɫɦɨɬɪɢɦ ɤɚɠɞыɣ ɢɡ ɦɟɬɨɞɨɜ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ. 

Мɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ «ɥɢɱɧыɟ ɩɪɨɞɚɠɢ» ɯɚɪɚɤɬɟɪɢɡɭɟɬɫя 

ɨɛɳɟɧɢɟɦ ɦɟɠɞɭ ɩɨɬɟɧɰɢɚɥɶɧыɦ ɤɥɢɟɧɬɨɦ ɢ ɩɪɨɞɚɜɰɨɦ ɩɨɫɪɟɞɫɬɜɨɦ ɥɢɱɧɨɝɨ, 

ɩɪяɦɨɝɨ ɤɨɧɬɚɤɬɚ ɢɥɢ ɩɪɢ ɩɟɪɟɝɨɜɨɪɚɯ ɩɨ ɬɟɥɟɮɨɧɭ. ɉɪɨɞɚɜɟɰ ɞɨɥɠɟɧ ɨɛɥɚɞɚɬɶ 

ɤɨɦɦɭɧɢɤɚɬɢɜɧыɦɢ ɤɨɦɩɟɬɟɧɰɢяɦɢ ɫ ɰɟɥɶɸ ɡɚɜɨɟɜɚɧɢя ɪɚɫɩɨɥɨɠɟɧɢя ɤɥɢɟɧɬɚ 

ɢ ɮɨɪɦɢɪɨɜɚɧɢɸ ɭ ɧɟɝɨ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ ɦɧɟɧɢя ɨ ɤɨɧɤɪɟɬɧɨɦ ɬɨɜɚɪɟ. ȼ ɫɜяɡɢ 

ɫ ɷɬɢɦ ɩɪɨɞɚɜɟɰ ɞɨɥɠɟɧ ɨɛɥɚɞɚɬɶ ɩɨɥɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɯ 

ɩɪɟɞɫɬɚɜɥɟɧɧыɯ ɬɨɜɚɪɨɜ Д6, 1191Ж. 

Мɟɬɨɞ ɥɢɱɧыɯ ɩɪɨɞɚɠ ɛɚɡɢɪɭɟɬɫя ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɞɜɭɯ ɨɫɧɨɜɧыɯ 

ɩɨɞɯɨɞɨɜ: 

1) ɨɪɢɟɧɬɚɰɢя ɧɚ ɩɪɨɞɚɠɢ – ɯɚɪɚɤɬɟɪɢɡɭɟɬɫя ɚɝɪɟɫɫɢɜɧыɦɢ ɩɪɨɞɚɠɚɦɢ, 

ɫ ɞɟɜɢɡɨɦ «ɩɪɨɞɚɠɢ ɥɸɛɨɣ ɰɟɧɨɣ», ɚ ɬɚɤɠɟ ɩɪɟɭɜɟɥɢɱɟɧɢɟɦ ɞɨɫɬɨɢɧɫɬɜ 

ɫɨɛɫɬɜɟɧɧыɯ ɬɨɜɚɪɨɜ; 

2) ɨɪɢɟɧɬɚɰɢя ɧɚ ɤɥɢɟɧɬɚ – ɯɚɪɚɤɬɟɪɢɡɭɟɬɫя ɬɟɦ, ɱɬɨ ɤɨɦɩɚɧɢя 

ɫɬɪɟɦɢɬɫя ɜыяɜɢɬɶ ɩɨɬɪɟɛɧɨɫɬɢ ɤɥɢɟɧɬɨɜ ɢ ɩɪɟɞɥɚɝɚɟɬ ɦɟɬɨɞы ɩɨ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɷɬɢɯ ɩɨɬɪɟɛɧɨɫɬɟɣ, ɞɟɜɢɡɨɦ ɞɚɧɧɨɝɨ ɩɨɞɯɨɞɚ ɦɨɠɟɬ ɛыɬɶ 

ɜыɪɚɠɟɧɢɟ – «ɩɪɨɞɚɠɢ ɱɟɪɟɡ ɫɨɬɪɭɞɧɢɱɟɫɬɜɨ». 

ȼɟɫɨɦыɦɢ ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ ɦɟɬɨɞɚ ɥɢɱɧыɯ ɩɪɨɞɚɠ яɜɥяɸɬɫя ɬɨ, ɱɬɨ 

ɩɨɞɯɨɞ ɤ ɤɚɠɞɨɦɭ ɤɥɢɟɧɬɭ ɢɧɞɢɜɢɞɭɚɥɟɧ ɢ ɫɭɳɟɫɬɜɭɟɬ ɨɛɪɚɬɧɚя ɫɜяɡɶ ɦɟɠɞɭ 

ɤɥɢɟɧɬɨɦ ɢ ɩɪɨɞɚɜɰɨɦ. ɋɭɳɟɫɬɜɟɧɧыɦ ɧɟɞɨɫɬɚɬɤɨɦ яɜɥяɟɬɫя ɬɨ, ɱɬɨ ɞɚɧɧыɣ 

ɦɟɬɨɞ ɨɛɥɚɞɚɟɬ ɜыɫɨɤɢɦɢ ɢɡɞɟɪɠɤɚɦɢ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɬɪɚɞɢɰɢɨɧɧɨɣ 

ɬɨɪɝɨɜɥɟɣ. 

Мɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ «ɪɟɤɥɚɦɚ» ɨɫɧɨɜыɜɚɟɬɫя ɧɚ ɬɨɦ, ɱɬɨ 

ɩɨɬɟɧɰɢɚɥɶɧɨɦɭ ɤɥɢɟɧɬɭ ɜ ɤɪɚɬɤɨɣ ɮɨɪɦɟ ɞɨɧɨɫɢɬɫя ɢɧɮɨɪɦɚɰɢя ɫ ɰɟɥɶɸ 
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ɩɪɢɜɥɟɱɟɧɢя ɟɝɨ ɜɧɢɦɚɧɢя ɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɫɨɜɟɪɲɟɧɢя ɞɟɣɫɬɜɢɣ ɩɨ 

ɩɪɢɨɛɪɟɬɟɧɢɸ ɤɚɤɨɝɨ-ɥɢɛɨ ɬɨɜɚɪɚ Д6, 1192Ж. 

Ɋɟɤɥɚɦɚ ɦɨɠɟɬ ɩɪɢɜɨɞɢɬɶ ɤɚɤ ɨɛɴɟɤɬɢɜɧыɟ ɚɪɝɭɦɟɧɬы, ɤɨɬɨɪыɟ 

ɪɚɫɤɪыɜɚɸɬ ɨɫɨɛɟɧɧɨɫɬɢ ɪɟɤɥɚɦɢɪɭɟɦɨɣ ɩɪɨɞɭɤɰɢɢ, ɚ ɬɚɤɠɟ ɫɭɛɴɟɤɬɢɜɧыɟ 

ɚɪɝɭɦɟɧɬы, ɮɨɪɦɢɪɭɸɳɢɟ ɨɩɪɟɞɟɥɟɧɧыɟ ɷɦɨɰɢɢ ɭ ɩɨɬɟɧɰɢɚɥɶɧыɯ ɤɥɢɟɧɬɨɜ. 

Оɫɨɛɟɧɧɨɫɬɶɸ ɪɟɤɥɚɦɧɨɝɨ ɫɨɨɛɳɟɧɢя яɜɥяɟɬɫя ɬɨ, ɱɬɨ ɨɧɨ ɞɨɥɠɧɨ 

ɤɚɪɞɢɧɚɥɶɧɨ ɨɬɥɢɱɚɬɶɫя ɨɬ ɩɪɟɞɥɨɠɟɧɢɣ ɤɨɧɤɭɪɟɧɬɨɜ. 

ɉɪɟɢɦɭɳɟɫɬɜɨɦ ɞɚɧɧɨɝɨ ɦɟɬɨɞɚ яɜɥяɟɬɫя ɬɨ, ɱɬɨ ɨɧ ɦɨɠɟɬ ɛыɬɶ 

ɨɪɢɟɧɬɢɪɨɜɚɧ ɧɚ ɲɢɪɨɤɭɸ ɚɭɞɢɬɨɪɢɸ, ɨɫɧɨɜɧыɦ ɧɟɞɨɫɬɚɬɤɨɦ яɜɥяɟɬɫя 

ɨɬɫɭɬɫɬɜɢɟ ɨɛɪɚɬɧɨɣ ɫɜяɡɢ ɫ ɩɨɬɟɧɰɢɚɥɶɧыɦ ɤɥɢɟɧɬɨɦ, ɚ ɬɚɤɠɟ ɨɬɫɭɬɫɬɜɢɟ 

ɞɨɥɠɧɨɝɨ ɞɨɜɟɪɢя ɤ ɪɟɤɥɚɦɟ. 

Мɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ «ɩɪɨɩɚɝɚɧɞɚ» ɯɚɪɚɤɬɟɪɢɡɭɟɬɫя 

ɩɪɢɜɥɟɱɟɧɢɟɦ ɜɧɢɦɚɧɢя ɩɨɬɟɧɰɢɚɥɶɧыɯ ɤɥɢɟɧɬɨɜ ɛɟɡ ɡɚɬɪɚɬ ɧɚ ɪɟɤɥɚɦɭ 

ɩɨɫɪɟɞɫɬɜɨɦ ɜыɫɬɭɩɥɟɧɢɣ ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɤɨɦɩɚɧɢɢ ɧɚ ɪɚɡɥɢɱɧыɯ 

ɦɟɪɨɩɪɢяɬɢяɯ, ɭɱɚɫɬɢɟɦ ɜ ɜыɫɬɚɜɤɚɯ, ɭɩɨɦɢɧɚɧɢя ɜ ɫɪɟɞɫɬɜɚɯ ɦɚɫɫɨɜɨɣ 

ɢɧɮɨɪɦɚɰɢɢ, ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɣ ɞɟяɬɟɥɶɧɨɫɬɶɸ ɢ ɞɪ. ɉɪɨɩɚɝɚɧɞɚ ɦɨɠɟɬ ɛыɬɶ 

ɚɞɪɟɫɨɜɚɧɚ ɧɚ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɤɨɧɬɪɚɝɟɧɬɨɜ, ɤɥɸɱɟɜыɯ ɠɭɪɧɚɥɢɫɬɨɜ ɢ ɧɚ 

ɝɨɫɭɞɚɪɫɬɜɟɧɧыɟ ɨɪɝɚɧы ɜɥɚɫɬɢ. 

Оɫɧɨɜɧыɦ ɩɪɟɢɦɭɳɟɫɬɜɨɦ ɞɚɧɧɨɝɨ ɦɟɬɨɞɚ яɜɥяɸɬɫя ɬɨ, ɱɬɨ ɨɧ ɦɨɠɟɬ 

ɡɚɜɨɟɜɚɬɶ ɞɨɜɟɪɢɟ ɩɭɛɥɢɤɢ ɩɪɢ ɨɬɧɨɫɢɬɟɥɶɧɨ ɧɢɡɤɢɯ ɢɡɞɟɪɠɤɚɯ. Оɫɧɨɜɧыɦ 

ɧɟɞɨɫɬɚɬɤɨɦ ɞɚɧɧɨɝɨ ɦɟɬɨɞɚ яɜɥяɟɬɫя ɬɨ, ɱɬɨ ɤɨɦɩɚɧɢя ɧɟ ɨɛɥɚɞɚɟɬ 

ɞɨɫɬɚɬɨɱɧыɦ ɤɨɧɬɪɨɥɟɦ ɧɚɞ ɫɨɨɛɳɟɧɢɟɦ ɨ ɧɟɣ. 

Мɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ «ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɩɪɨɞɚɠ» ɩɪɟɞɫɬɚɜɥяɟɬ 

ɫɨɛɨɣ ɤɨɦɩɥɟɤɫ ɦɟɪɨɩɪɢяɬɢɣ ɩɨ ɫɨɞɟɣɫɬɜɢɸ ɜ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɚ ɧɚ ɪыɧɨɤ. 

Оɫɧɨɜɧɨɣ ɨɫɨɛɟɧɧɨɫɬɶɸ ɞɚɧɧɨɝɨ ɦɟɬɨɞɚ яɜɥяɟɬɫя ɬɨ, ɱɬɨ ɫɭɳɟɫɬɜɭɟɬ ɩɪяɦɚя 

ɫɜяɡɶ ɫ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɦɢ ɫɜɨɣɫɬɜɚɦɢ ɩɪɨɞɭɤɰɢɢ, ɟɟ ɰɟɧɨɣ ɢ ɫɢɫɬɟɦɨɣ ɫɛыɬɚ. 

ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɩɪɨɞɚɠ ɦɨɠɟɬ ɛыɬɶ ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɬɪёɯ 

ɚɞɪɟɫɚɬɨɜ: ɩɨɤɭɩɚɬɟɥɟɣ (ɞɥя ɫɨɜɟɪɲɟɧɢя ɛɨɥɶɲɟɝɨ ɱɢɫɥɚ ɩɨɤɭɩɨɤ), 
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ɤɨɧɬɪɚɝɟɧɬɨɜ (ɞɥя ɭɜɟɥɢɱɟɧɢя ɨɛɴɟɦɨɜ ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɚ) ɢ ɬɨɪɝɨɜɨɝɨ 

ɩɟɪɫɨɧɚɥɚ (ɞɥя ɭɥɭɱɲɟɧɢя ɤɚɱɟɫɬɜɚ ɨɛɫɥɭɠɢɜɚɧɢя ɢ ɩɪɢɜɥɟɱɟɧɢя 

ɩɨɬɪɟɛɢɬɟɥɟɣ) Д1, 189]. 

Оɫɧɨɜɧыɦɢ ɩɪɟɢɦɭɳɟɫɬɜɚ ɞɚɧɧɨɝɨ ɦɟɬɨɞɚ яɜɥяɟɬɫя ɬɨ, ɱɬɨ ɨɧ ɦɨɠɟɬ 

ɫɬɢɦɭɥɢɪɨɜɚɬɶ ɤɪɚɬɤɨɫɪɨɱɧыɟ ɩɪɨɞɚɠɢ, ɚ ɨɫɧɨɜɧыɦ ɧɟɞɨɫɬɚɬɤɨɦ яɜɥяɟɬɫя 

ɭяɡɜɢɦɨɫɬɶ ɩɪɨɫɬɨɬы ɤɨɩɢɪɨɜɚɧɢя ɦɟɬɨɞɚ ɩɪяɦыɦɢ ɤɨɧɤɭɪɟɧɬɚɦɢ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɚ ɩɪɨɞɜɢɠɟɧɢɟ ɬɨɜɚɪɨɜ ɧɚ ɪыɧɨɤ ɦɨɝɭɬ ɜɥɢяɬɶ 

ɦɧɨɠɟɫɬɜɨ ɮɚɤɬɨɪɨɜ ɬɚɤɢɟ, ɤɚɤ ɷɤɨɧɨɦɢɱɟɫɤɚя ɫɢɬɭɚɰɢя ɜ ɫɬɪɚɧɟ, ɪɚɡɦɟɪ 

ɪыɧɤɚ, ɮɢɧɚɧɫɨɜɨɟ ɫɨɫɬɨяɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 

ɤɨɧɤɪɟɬɧɨɝɨ ɬɨɜɚɪɚ ɢ ɞɪ. ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɞɥя ɞɨɫɬɢɠɟɧɢя ɧɚɢɛɨɥɟɟ 

ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɟɡɭɥɶɬɚɬɚ ɫɥɟɞɭɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɢɧɬɟɡ ɞɜɭɯ ɫɬɪɚɬɟɝɢɣ 

ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɚ, ɚ ɬɚɤɠɟ ɩɪɨɞɜɢɝɚɬɶ ɤɚɤɨɣ-ɥɢɛɨ ɬɨɜɚɪ ɤɨɦɩɥɟɤɫɨɦ ɦɟɬɨɞɨɜ 

ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ. 
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Ⱥɧɧɨɬɚɰɢɹ. ɜ ɫɬɚɬɶɟ ɨɬɪɚɠɟɧы ɦɟɬɨɞы, ɫɩɨɫɨɛы ɚɧɚɥɢɡɚ ɢ ɫɛɨɪɚ ɜɧɟɲɧɟɣ 
ɢɧɮɨɪɦɚɰɢɢ ɜ ɮɢɧɚɧɫɨɜɨɦ ɦɟɧɟɞɠɦɟɧɬɟ 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɮɢɧɚɧɫɨɜыɣ ɦɟɧɟɞɠɦɟɧɬ, ɦɚɪɤɟɬɢɧɝ, ɚɧɚɥɢɡ ɢ ɫɛɨɪ 

Abstract. The article describes methods, methods of analysis and collection of external 

information in financial management 

Keywords: financial management, marketing, analysis and collection 

 

ȼ ɧɚɫɬɨяɳɢɣ ɦɨɦɟɧɬ ɜɪɟɦɟɧɢ ɚɜɬɨɦɚɬɢɡɚɰɢя ɚɧɚɥɢɡɚ ɢ ɩɨɞɛɨɪɚ 

ɢɧɮɨɪɦɚɰɢɢ ɜ ɮɢɧɚɧɫɨɜɨɦ ɦɟɧɟɞɠɦɟɧɬɟ яɜɥяɟɬɫя ɚɤɬɭɚɥɶɧɨɣ ɩɪɨɛɥɟɦɨɣ 

ɞɟяɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя ɬɚɤ, ɤɚɤ ɜɧɟɲɧяя ɢɧɮɨɪɦɚɰɢя – ɷɬɨ ɨɫɧɨɜɚ ɞɥя 

ɩɪɢɧяɬɢя ɪɟɲɟɧɢɣ ɜ ɮɢɧɚɧɫɨɜɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ. Ʌɸɛɚя ɢɧɮɨɪɦɚɰɢя, 

ɢɫɩɨɥɶɡɨɜɚɧɧɚя ɜ ɞɟяɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя, ɫɬɪɭɤɬɭɪɢɪɭɟɬɫя ɢ 

ɚɤɤɭɦɭɥɢɪɭɟɬɫя ɜ ɨɞɧɭ ɫɢɫɬɟɦɭ. 

ɋɭɳɟɫɬɜɭɸɬ ɪɚɡɥɢɱɧыɟ ɫɩɨɫɨɛы ɞɥя ɪɟɲɟɧɢя ɦɚɪɤɟɬɢɧɝɨɜыɯ ɡɚɞɚɱ. ɇɟ 

ɜɫɟ ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɝɭɬ ɩɨɡɜɨɥɢɬɶ ɫɟɛɟ ɫɨɛɫɬɜɟɧɧыɣ ɨɬɞɟɥ ɨɛɪɚɛɨɬɤɢ 

ɢɧɮɨɪɦɚɰɢɢ ɢ ɟɟ ɚɧɚɥɢɡɚ. ɉɨɷɬɨɦɭ ɟɫɬɶ ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪыɟ ɩɭɛɥɢɤɭɸɬ ɚɧɨɧɫы 

ɫɜɨɢɯ ɨɛɡɨɪɨɜ ɧɚ ɨɩɪɟɞɟɥɟɧɧыɟ ɬɟɦы. Ɍɚɤɢɟ ɨɛɡɨɪы ɩɪɢɨɛɪɟɬɚɸɬ ɞɪɭɝɢɟ 

ɨɪɝɚɧɢɡɚɰɢɢ ɡɚ ɧɟɜыɫɨɤɭɸ ɩɥɚɬɭ. Ⱦɚɧɧыɣ ɜɚɪɢɚɧɬ ɧɟɧɚɞɟɠɧыɣ, ɧɨ ɢ 
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ɧɟɞɨɪɨɝɨɣ, ɩɨɫɤɨɥɶɤɭ ɞɚɧɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɦɨɠɟɬ ɛыɬɶ ɧɟɞɨɫɬɚɬɨɱɧɨ ɞɥя 

ɪɟɲɟɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɡɚɞɚɱɢ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɚя ɫɢɫɬɟɦɚ – ɷɬɨ ɤɨɦɩɥɟɤɫ ɮɭɧɤɰɢɣ, ɤɨɬɨɪыɣ 

ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɪɨɰɟɫɫ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨɝɨ ɢ ɧɟɩɪɟɪыɜɧɨɝɨ ɨɬɛɨɪɚ ɧɭɠɧыɯ 

ɢɧɮɨɪɦɚɬɢɜɧыɯ ɩɨɤɚɡɚɬɟɥɟɣ. Ɍɚɤɢɟ ɩɨɤɚɡɚɬɟɥɢ ɧɟɨɛɯɨɞɢɦы ɞɥя ɩɥɚɧɢɪɨɜɚɧɢя, 

ɚɧɚɥɢɡɚ ɢ ɩɨɞɝɨɬɨɜɤɟ ɨɩɟɪɚɬɢɜɧыɯ ɢ ɷɮɮɟɤɬɢɜɧыɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ ɩɨ 

ɦɧɨɝɢɦ ɤɪɢɬɟɪɢяɦ ɮɢɧɚɧɫɨɜɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ.  

Оɬɪɚɫɥɟɜыɟ ɨɫɨɛɟɧɧɨɫɬɢ ɞɟяɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя ɨɩɪɟɞɟɥяɸɬ 

ɫɨɞɟɪɠɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦы, ɟɟ ɝɥɭɛɢɧɭ ɢ ɲɢɪɢɧɭ ɜ ɨɛɟɫɩɟɱɟɧɢɢ 

ɮɢɧɚɧɫɨɜɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ. Ɂɚ ɫɱɟɬ ɜɧɟɲɧɢɯ ɢɫɬɨɱɧɢɤɨɜ ɢɧɮɨɪɦɚɰɢɢ 

ɮɨɪɦɢɪɭɸɬɫя ɤɨɧɤɪɟɬɧыɟ ɩɨɤɚɡɚɬɟɥɢ ɞɚɧɧɨɣ ɫɢɫɬɟɦы. 

ɋɭɳɟɫɬɜɭɟɬ ɧɟɫɤɨɥɶɤɨ ɝɪɭɩɩ ɩɨɤɚɡɚɬɟɥɟɣ, ɤɨɬɨɪыɟ ɮɨɪɦɢɪɭɸɬɫя ɢɡ 

ɜɧɟɲɧɢɯ ɢɫɬɨɱɧɢɤɨɜ: 

1. ɉɨɤɚɡɚɬɟɥɢ ɜɧɟɲɧɟɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢя ɪɟɝɢɨɧɚ. Ⱦɥя ɩɪɢɧяɬɢя 

ɨɪɝɚɧɢɡɚɰɢɟɣ ɪɟɲɟɧɢɣ, ɫɜяɡɚɧɧыɯ ɫ ɮɢɧɚɧɫɨɜɨɣ ɞɟяɬɟɥɶɧɨɫɬɶɸ ɢɫɩɨɥɶɡɭɸɬɫя 

ɞɚɧɧыɟ ɢɧɮɨɪɦɚɬɢɜɧыɟ ɩɨɤɚɡɚɬɟɥɢ, ɤɨɬɨɪыɟ яɜɥяɸɬɫя ɨɫɧɨɜɨɣ ɞɥя 

ɩɪɨɝɧɨɡɢɪɨɜɚɧɢя ɢ ɚɧɚɥɢɡɚ ɜɧɟɲɧɟɣ ɫɪɟɞы ɮɢɧɚɧɫɨɜɨɝɨ ɪыɧɤɚ. 

2. ɉɨɤɚɡɚɬɟɥɢ ɮɢɧɚɧɫɨɜɨɣ ɤɨɧɴɟɤɬɭɪы ɪыɧɤɚ. Ɍɚɤɚя ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ 

ɫɥɭɠɢɬ ɞɥя ɩɪɢɧяɬɢя ɪɟɲɟɧɢɣ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɞɨɥɝɨɫɪɨɱɧыɯ ɢɧɜɟɫɬɢɰɢɣ. Ɍɚɤ, 

ɤɪɚɬɤɨɫɪɨɱɧыɟ ɢɧɜɟɫɬɢɰɢɢ, ɜɚɥɸɬɧыɟ ɨɩɟɪɚɰɢɢ ɢ ɤɪɟɞɢɬы ɨɫɧɨɜыɜɚɸɬɫя ɧɚ 

ɢɧɮɨɪɦɚɰɢɢ ɩɟɪɢɨɞɢɱɟɫɤɢɯ ɤɨɦɦɟɪɱɟɫɤɢɯ ɢɡɞɚɧɢɣ ɢɥɢ ɢɧɮɨɪɦɚɰɢɢ ɫ 

ɜɚɥɸɬɧɨɣ ɢ ɮɨɧɞɨɜɨɣ ɛɢɪɠ. 

3. ɉɨɤɚɡɚɬɟɥɢ ɞɟяɬɟɥɶɧɨɫɬɢ ɤɨɧɤɭɪɟɧɬɨɜ ɢɥɢ ɤɨɧɬɪɚɝɟɧɬɨɜ. ȼ ɨɫɧɨɜɧɨɦ 

ɷɬɢ ɩɨɤɚɡɚɬɟɥɢ ɢɫɩɨɥɶɡɭɸɬ ɞɥя ɩɪɢɧяɬɢя ɛыɫɬɪыɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ, 

ɤɨɬɨɪыɟ ɫɜяɡɚɧы ɫ ɮɨɪɦɢɪɨɜɚɧɢɟɦ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɮɢɧɚɧɫɨɜыɯ ɪɟɫɭɪɫɨɜ ɩɨ 

ɨɬɞɟɥɶɧыɦ ɚɫɩɟɤɬɨɦ ɯɨɡяɣɫɬɜɟɧɧɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ.  

ɂɧɮɨɪɦɚɰɢя ɩɨɤɚɡɚɬɟɥɟɣ ɢɡ ɜɧɭɬɪɟɧɧɢɯ ɢɫɬɨɱɧɢɤɨɜ ɫɬɪɭɤɬɭɪɢɪɭɟɬɫя, 

ɮɨɪɦɢɪɭɟɬɫя ɢ ɫɨɯɪɚɧяɟɬɫя. ɉɪɨɜɟɞɟɧɢя ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɜɨɡɦɨɠɧɨ ɧɚ ɭɪɨɜɧяɯ 
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ɨɛɪɚɛɨɬɤɢ, ɫɛɨɪɚ, ɯɪɚɧɟɧɢя ɢɧɮɨɪɦɚɰɢɢ ɜ ɪɚɦɤɚɯ ɨɪɝɚɧɢɡɚɰɢɢ, ɩɭɬɟɦ 

ɜɧɟɞɪɟɧɢя ɫɢɫɬɟɦ ɛɭɯɝɚɥɬɟɪɫɤɨɝɨ ɭɱɟɬɚ ɢ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɝɨ 

ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ. 

ɋɬɚɧɞɚɪɬы ɨɮɨɪɦɥɟɧɢя ɢ ɫɨɫɬɚɜɥɟɧɢɟ ɞɨɤɭɦɟɧɬɨɜ ɡɚɤɪɟɩɥɟɧы ɧɚ 

ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ ɢ яɜɥяɸɬɫя ɢɫɬɨɱɧɢɤɚɦɢ ɜɧɭɬɪɟɧɧɢɯ ɩɨɤɚɡɚɬɟɥɟɣ 

ɮɢɧɚɧɫɨɜɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя. Ⱦɥя ɷɬɨɝɨ ɪɚɡɪɚɛɚɬыɜɚɸɬɫя ɫɢɫɬɟɦы 

ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɢɯ ɩɪɨɰɟɫɫɨɜ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɦɨɝɭɬ ɩɪɢɧɢɦɚɬɶɫя ɞɥя 

ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɛɨɥɶɲɨɝɨ ɪяɞɚ ɡɚɞɚɱ ɛɟɡ ɞɨɪɚɛɨɬɤɢ ɫ ɭɱɟɬɨɦ ɢɧɞɢɜɢɞɭɚɥɶɧɨɫɬɟɣ 

ɞɚɧɧɨɝɨ ɩɪɟɞɩɪɢяɬɢя.  

Ⱦɥя ɜɧɟɲɧɢɯ ɢɫɬɨɱɧɢɤɨɜ ɢɧɮɨɪɦɚɰɢɢ ɯɚɪɚɤɬɟɪɧы ɧɟɤɨɬɨɪыɟ ɱɟɪɬы, 

ɤɨɬɨɪыɟ ɭɫɥɨɠɧяɸɬ ɩɪɨɜɟɞɟɧɢя ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɚɧɚɥɢɡɚ ɢ ɫɛɨɪɚ ɢɧɮɨɪɦɚɰɢɢ: 

 ɢɧɮɨɪɦɚɰɢя ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɨɬɤɪыɬɨɦ ɞɨɫɬɭɩɟ ɧɟ ɞɥя ɜɫɟɯ ɤɚɬɟɝɨɪɢɣ; 

 ɩɪɟɞɨɫɬɚɜɥɟɧɧɚя ɢɧɮɨɪɦɚɰɢя ɧɟ ɜɫɟɝɞɚ ɨɬɪɚɠɚɟɬ ɚɤɬɭɚɥɶɧɭɸ 

ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɫɢɬɭɚɰɢɸ ɧɚ ɪыɧɤɟ; 

 ɩɨ ɛɨɥɶɲɢɧɫɬɜɭ ɤɚɬɟɝɨɪɢɣ ɨɬɫɭɬɫɬɜɭɸɬ ɡɚɤɪɟɩɥёɧɧыɟ ɫɬɚɧɞɚɪɬы 

ɩɪɟɞɨɫɬɚɜɥɟɧɢя ɢɧɮɨɪɦɚɰɢɢ  

ȼ ɞɚɧɧɨɣ ɨɛɥɚɫɬɢ ɜɨɡɦɨɠɧɨ ɩɪɨɜɟɞɟɧɢя ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɞɚɠɟ ɧɟ ɫɦɨɬɪя ɧɚ 

ɬɚɤɢɟ ɫɥɨɠɧɨɫɬɢ. 

ɉɪɨɝɪɚɦɦɧыɯ ɫɢɫɬɟɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɜ ɨɬɪыɬɨɦ ɞɨɫɬɭɩɟ, 

ɤɨɬɨɪыɟ ɩɪɨɜɨɞɢɥɢ ɛы ɫɛɨɪ ɢ ɚɧɚɥɢɡ ɢɡ ɜɧɟɲɧɢɯ ɢɫɬɨɱɧɢɤɨɜ, ɧɚ ɞɚɧɧыɣ 

ɦɨɦɟɧɬ, ɧɟ ɫɭɳɟɫɬɜɭɟɬ. Оɞɧɚɤɨ, ɟɫɬɶ ɩɪɨɝɪɚɦɦы-ɞɨɩɨɥɧɟɧɢя ɞɥя ɨɬɞɟɥɶɧыɯ 

ɤɚɬɟɝɨɪɢɣ ɢ ɨɬɪɚɫɥɟɣ ɮɢɧɚɧɫɨɜɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ. 

ȼɧɟɲɧɢɦ ɢɫɬɨɱɧɢɤɨɦ ɝɥɨɛɚɥɶɧɨɝɨ ɯɚɪɚɤɬɟɪɚ яɜɥяɟɬɫя ɂɧɬɟɪɧɟɬ. ȿɝɨ 

ɤɨɧɤɪɟɬɧыɦɢ ɢɫɬɨɱɧɢɤɚɦɢ ɢɧɮɨɪɦɚɰɢɢ яɜɥяɟɬɫя ɜɟɛ-ɫɚɣɬы. Оɧɢ ɦɨɝɭɬ ɛыɬɶ 

ɤɥɚɫɫɢɮɢɰɢɪɨɜɚɧы ɩɨ ɭɪɨɜɧɸ ɞɨɫɬɨɜɟɪɧɨɫɬɢ ɢ ɧɚɞɟɠɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ: 

1. ɂɫɬɨɱɧɢɤɢ ɚɜɬɨɪɢɬɟɬɚ, ɨɧɢ ɧɟɫɭɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɞɨɫɬɨɜɟɪɧɨɫɬɶ 

ɢɧɮɨɪɦɚɰɢɢ. 
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2. Ɂɚ ɱɚɫɬɶ ɢɧɮɨɪɦɚɰɢɢ ɧɟɫɭɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɞɨɫɬɨɜɟɪɧыɟ ɢɫɬɨɱɧɢɤɢ, 

ɤɨɬɨɪыɟ ɪɟɝɭɥɢɪɭɸɬɫя ɭɬɜɟɪɠɞɟɧɧыɦɢ ɫɬɚɧɞɚɪɬɚɦɢ. Ʉ ɬɚɤɢɦ ɦɨɠɧɨ ɨɬɧɟɫɬɢ 

ɜɟɛ-ɩɪɟɞɫɬɚɜɢɬɟɥɶɫɬɜɨ ɨɪɝɚɧɢɡɚɰɢɣ, ɤɨɬɨɪыɟ ɩɭɛɥɢɤɭɸɬ ɞɚɧɧыɟ ɫ 

ɨɛяɡɚɬɟɥɶɧɨɣ ɮɢɧɚɧɫɨɜɨɣ ɨɬɱɟɬɧɨɫɬɶɸ. 

3. Ɋɟɫɭɪɫы ɢɧɮɨɪɦɚɰɢɢ, ɯɚɪɚɤɬɟɪɧɨ ɧɟɤɨɬɨɪɨɟ ɢɫɤɚɠɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ. Ʉ 

ɬɚɤɨɣ ɝɪɭɩɩɟ ɨɬɧɨɫяɬ ɋМɂ. 

ȼ ɬɚɤɨɣ ɤɥɚɫɫɢɮɢɤɚɰɢɢ ɞɥя ɩɟɪɜыɯ ɞɜɭɯ ɝɪɭɩɩ ɯɚɪɚɤɬɟɪɧɚ ɩɨɫɬɨяɧɧɚя 

ɩɭɛɥɢɤɚɰɢя ɮɢɧɚɧɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ ɜ ɧɟɢɡɦɟɧɧɨɣ ɮɨɪɦɟ ɢ ɧɚ ɩɪɨɬяɠɟɧɢɢ 

ɛɨɥɶɲɨɝɨ ɩɪɨɦɟɠɭɬɤɚ ɜɪɟɦɟɧɢ. Эɬɨ ɩɨɡɜɨɥяɟɬ ɧɟ ɦɟɧяɬɶ ɩɨɞɯɨɞ ɤ ɩɨɞɛɨɪɭ 

ɢɧɮɨɪɦɚɰɢɢ ɢɡ ɬɚɤɢɯ ɢɫɬɨɱɧɢɤɨɜ ɜ ɬɟɱɟɧɢɢ ɞɥɢɬɟɥɶɧɨɝɨ ɜɪɟɦɟɧɢ. 

Ⱥɜɬɨɦɚɬɢɡɚɰɢя ɞɚɟɬ ɛɨɥɶɲɨɣ ɷɮɮɟɤɬ ɩɪɢ ɤɨɦɩɥɟɤɫɧɨɦ ɩɨɞɯɨɞɟ, ɚ 

ɱɚɫɬɢɱɧɚя ɚɜɬɨɦɚɬɢɡɚɰɢя ɨɬɞɟɥɶɧыɯ ɪɚɛɨɱɢɯ ɦɟɫɬ ɢɥɢ ɮɭɧɤɰɢɣ ɩɨɡɜɨɥяɟɬ 

ɪɟɲɢɬɶ «ɧɟɨɬɥɨɠɧɭɸ» ɩɪɨɛɥɟɦɭ. ɇɨ ɩɪɢ ɷɬɨɦ ɜɨɡɪɚɫɬɚɸɬ ɡɚɬɪɚɬы ɧɚ 

ɫɨɞɟɪɠɚɧɢɟ ɩɟɪɫɨɧɚɥɚ ɢ ɭɜɟɥɢɱɟɧɢɟ ɬɪɭɞɨɟɦɤɨɫɬɢ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɬɚɤɠɟ ɧɟ ɤɭɞɚ 

ɧɟ ɢɫɱɟɡɚɟɬ ɢ ɧɟɫɨɝɥɚɫɨɜɚɧɧɨɫɬɶ ɪɚɛɨɬы ɩɨɞɪɚɡɞɟɥɟɧɢɣ. 

ɇɚ ɪыɧɤɟ ɜ Ɋɨɫɫɢɢ ɩɪɟɞɫɬɚɜɥɟɧɨ ɨɝɪɨɦɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɤɨɦɩɚɧɢɣ, ɤɨɬɨɪыɟ 

ɩɪɨɢɡɜɨɞяɬ ɢɧɮɨɪɦɚɰɢɨɧɧыɟ ɫɢɫɬɟɦы ɮɢɧɚɧɫɨɜɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ, ɤɚɤ 

Ɋɨɫɫɢɣɫɤɨɝɨ, ɬɚɤ ɢ ɡɚɪɭɛɟɠɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ. Ⱦɥя ɤɚɠɞɨɣ ɫɮɟɪы ɞɟяɬɟɥɶɧɨɫɬɢ 

ɦɨɠɧɨ ɧɚɣɬɢ, ɩɨ ɤɪɚɣɧɟɣ ɦɟɪɟ ɧɟɫɤɨɥɶɤɨ ɝɨɬɨɜыɯ ɩɪɨɞɭɤɬɨɜ, ɚ ɬɚɤɠɟ 

ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɤɨɦɩɚɧɢɣ, ɩɪɟɞɥɚɝɚɸɳɢɯ ɭɫɥɭɝɢ ɩɨ ɫɨɡɞɚɧɢɸ ɪɟɲɟɧɢɣ 

ɞɥя ɤɨɧɤɪɟɬɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ɛɚɡɟ ɥɭɱɲɢɯ ɨɬɟɱɟɫɬɜɟɧɧыɯ ɢ ɡɚɪɭɛɟɠɧыɯ 

ɪɚɡɪɚɛɨɬɨɤ. 

Ȼɢɛɥɢɨɝɪɚɮɢɱɟɫɤɢɣ ɫɩɢɫɨɤ 

1. ɂɧɮɨɪɦɚɰɢɨɧɧыɟ ɬɟɯɧɨɥɨɝɢɢ ɭɩɪɚɜɥɟɧɢя: ɍɱɟɛ. ɉɨɫɨɛɢɟ ɞɥя 

ɜɭɡɨɜ/ɉɨɞ ɪɟɞ. ɉɪɨɮ. Ƚ.Ⱥ. Ɍɢɬɚɪɟɧɤɨ. – 2-ɟ ɢɡɞ., ɞɨɩ. – М.: ɘɇɂɌɂ-ȾȺɇȺ, 

2013. -439 ɫ. 

2. Ⱦɚɧɢɥɢɧɚ Ⱥ.ȼ. ɇɨɜыɟ ɩɨɞɯɨɞы (ɉɪɨɦыɲɥɟɧɧɨɫɬɶ) // Эɤɨɧɨɦɢɤɚ ɢ 

ɠɢɡɧɶ: ɋɢɛɢɪɶ. - 2002. - 15.07.2014 (№169). 
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Ⱥɧɧɨɬɚɰɢɹ: ɜ ɫɬɚɬɶɟ ɚɧɚɥɢɡɢɪɭɟɬɫя ɫɭɳɧɨɫɬɶ ɛɚɧɤɨɜɫɤɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɢ ɜыяɜɥяɟɬɫя 
ɡɚɜɢɫɢɦɨɫɬɶ ɦɟɠɞɭ ɫɭɦɦɨɣ ɜыɞɚɧɧыɯ ɤɥɢɟɧɬɚɦ ɱɢɫɬыɯ ɤɪɟɞɢɬɨɜ ɢ ɡɚɬɪɚɬɚɦɢ ɧɚ 
ɦɚɪɤɟɬɢɧɝɨɜыɟ ɦɟɪɨɩɪɢяɬɢя. ȼ ɧɚɫɬɨяɳɟɟ ɜɪɟɦя ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪыɧɤɟ ɜɟɞɟɬɫя ɠɟɫɬɤɚя 
ɤɨɧɤɭɪɟɧɬɧɚя ɛɨɪɶɛɚ, ɤɨɬɨɪɚя, ɜ ɱɚɫɬɧɨɫɬɢ, ɡɚɬɪɚɝɢɜɚɟɬ ɢ ɛɚɧɤɨɜɫɤɭɸ ɫɮɟɪɭ. ɉɨɫɪɟɞɫɬɜɨɦ 
ɢɫɩɨɥɶɡɨɜɚɧɢя ɪɚɡɥɢɱɧыɯ ɦɚɪɤɟɬɢɧɝɨɜыɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɛɚɧɤɢ ɫɬɪɟɦяɬɫя ɪɚɫɲɢɪɢɬɶ 
ɤɥɢɟɧɬɫɤɢɟ ɛɚɡы, ɫɮɟɪы ɜɥɢяɧɢя, ɡɚɧяɬɶ ɧɚɢɛɨɥɟɟ ɜыɝɨɞɧɭɸ ɧɢɲɭ ɧɚ ɪыɧɤɟ ɞɚɧɧыɯ ɭɫɥɭɝ, 
ɱɬɨɛы ɫɨɯɪɚɧɢɬɶ ɢ ɪɚɫɲɢɪɢɬɶ ɫɜɨɢ ɤɨɧɤɭɪɟɧɬɧыɟ ɩɨɡɢɰɢɢ. 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɛɚɧɤɨɜɫɤɢɣ ɦɚɪɤɟɬɢɧɝ; ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ ɛɚɧɤɨɜɫɤɨɝɨ ɦɚɪɤɟɬɢɧɝɚ; 
ɦɚɪɤɟɬɢɧɝɨɜыɟ ɡɚɬɪɚɬы; ɱɢɫɬыɟ ɤɪɟɞɢɬы. 

Abstract: The article examines the nature of banking marketing and revealed the 

relationship between the amount of net loans granted to customers and the cost of marketing 

activities. Currently, fierce competition is conducted in the Russian market, which, in particular, 

affects the banking sector. Through the use of various marketing tools, banks tend to expand the 

client base, the sphere of influence, to occupy the most profitable niche in the data services market, 

to maintain and expand its competitive position. 

Keywords: bank marketing; profitableness  of the bank marketing; marketing costs; pure 

credit money. 
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Ⱦɥя ɩɨɞɞɟɪɠɚɧɢя ɫɜɨɢɯ ɤɨɧɤɭɪɟɧɬɧыɯ ɩɨɡɢɰɢɣ ɥɸɛɚя ɨɪɝɚɧɢɡɚɰɢя  

ɛɚɧɤɨɜɫɤɨɝɨ ɛɢɡɧɟɫɚ ɪɚɡɪɚɛɚɬыɜɚɟɬ ɫɜɨɸ ɫɬɪɚɬɟɝɢɸ ɢ ɩɨɥɢɬɢɤɭ, ɨɫɧɨɜɧɨɣ 

ɰɟɥɶɸ ɤɨɬɨɪыɯ яɜɥяɟɬɫя ɩɪɢɜɥɟɱɟɧɢɟ ɤɥɢɟɧɬɨɜ ɫ ɩɨɦɨɳɶɸ ɪɚɫɲɢɪɟɧɢя ɫɩɟɤɬɪɚ 

ɢ ɫɮɟɪы ɫɛыɬɚ ɭɫɥɭɝ ɢ ɩɪɨɞɭɤɬɨɜ, ɭɜɟɥɢɱɟɧɢɟ ɫɟɝɦɟɧɬɨɜ ɪыɧɤɚ ɢ ɩɪɢɛыɥɢ. 

Бɚɧɤɨɜɫɤɢɣ ɦɚɪɤɟɬɢɧɝ – ɷɬɨ ɮɢɧɚɧɫɨɜɚя ɞɟяɬɟɥɶɧɨɫɬɶ, ɩɨ ɢɬɨɝɭ ɤɨɬɨɪɨɣ 

ɞɟɧɟɠɧыɣ ɩɨɬɨɤ ɢ ɜɢɞы ɭɫɥɭɝ ɢɦɟɸɬ ɫɥɟɞɭɸɳɭɸ ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ: ɨɬ 

ɩɪɨɢɡɜɨɞɢɬɟɥя ɤ ɩɨɬɪɟɛɢɬɟɥɸ. 

Оɫɧɨɜɧɨɣ ɰɟɥɶɸ ɛɚɧɤɨɜɫɤɨɝɨ ɦɚɪɤɟɬɢɧɝɚ яɜɥяɟɬɫя ɨɪɢɟɧɬɚɰɢя 

ɩɪɨɢɡɜɨɞɢɬɟɥя ɧɚ ɧɭɠɞы ɤɨɧɤɪɟɬɧыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ.  

Бɚɧɤɨɜɫɤɢɣ ɦɚɪɤɟɬɢɧɝ ɪɟɲɚɟɬ ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ: 

1. ɨɩɪɟɞɟɥɟɧɢɟ ɧɭɠɞ ɩɨɬɟɧɰɢɚɥɶɧыɯ ɤɥɢɟɧɬɨɜ; 

2. ɩɥɚɧɢɪɨɜɚɧɢɟ ɪɚɡɜɢɬɢя ɧɨɜыɯ ɜɢɞɨɜ ɭɫɥɭɝ; 

3. ɜɜɟɞɟɧɢɟ ɧɨɜыɯ ɭɫɥɭɝ, ɤɨɧɬɪɨɥɶ ɧɚɞ ɪɟɝɭɥяɪɧɨɫɬɶɸ ɢɯ ɩɨɩɨɥɧɟɧɢя; 

4. ɮɨɪɦɢɪɨɜɚɧɢɟ ɢ ɩɨɞɞɟɪɠɚɧɢɟ ɫɩɪɨɫɚ. 

Эɮɮɟɤɬɢɜɧыɣ ɦɚɪɤɟɬɢɧɝ ɛɚɧɤɨɜ ɛɚɡɢɪɭɟɬɫя ɧɚ ɨɩɪɟɞɟɥɟɧɧыɯ 

ɩɪɢɧɰɢɩɚɯ: 

1. ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɩɨɫɬɚɜɥɟɧɧыɯ ɰɟɥɟɣ; 

2. ɤɨɦɩɥɟɤɫɧɨɫɬɶ, ɫɢɫɬɟɦɧɨɫɬɶ ɢ ɰɟɥɨɫɬɧɨɫɬɶ; 

3. ɬɟɤɭɳɟɟ ɢ ɩɟɪɫɩɟɤɬɢɜɧɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ; 

4. ɤɨɧɬɪɨɥɶ ɡɚ ɩɪɢɧɢɦɚɟɦыɦɢ ɦɚɪɤɟɬɢɧɝɨɜыɦɢ ɪɟɲɟɧɢяɦɢ. 

Ⱦɥя ɢɡɭɱɟɧɢя ɪыɧɤɨɜ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ ɢ ɩɨɬɟɧɰɢɚɥɶɧыɯ ɢɯ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɛɚɧɤɢ ɢɫɩɨɥɶɡɭɸɬ ɫɥɟɞɭɸɳɢɟ ɩɪɢɟɦы:  
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1) ɬɢɩɨɥɨɝɢɡɚɰɢя, ɩɪɟɞɩɨɥɚɝɚɸɳɚя ɜыяɜɥɟɧɢɟ ɝɪɭɩɩ ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ 

ɨɫɧɨɜɟ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɢ ɞɟɦɨɝɪɚɮɢɱɟɫɤɢɯ ɮɚɤɬɨɪɨɜ; 

2) ɫɟɝɦɟɧɬɚɰɢя, ɤɨɬɨɪɚя ɩɪɟɞɩɨɥɚɝɚɟɬ ɞɟɥɟɧɢɟ ɪыɧɤɚ ɧɚ ɨɬɞɟɥɶɧыɟ 

ɭɱɚɫɬɤɢ, ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɟɫя ɫɩɟɰɢɮɢɤɨɣ ɫɩɪɨɫɚ ɢ ɩɪɟɞɥɨɠɟɧɢя. 

Ʉɚɠɞыɣ ɤɨɦɦɟɪɱɟɫɤɢɣ ɛɚɧɤ ɫɨɫɬɚɜɥяɟɬ ɦɚɪɤɟɬɢɧɝɨɜыɣ ɛɸɞɠɟɬ, ɜ 

ɤɨɬɨɪыɣ ɨɧ ɜɤɥɸɱɚɟɬ ɪɚɫɯɨɞы ɧɚ ɦɚɪɤɟɬɢɧɝɨɜыɟ ɢɫɫɥɟɞɨɜɚɧɢя ɢ ɦɟɪɨɩɪɢяɬɢя 

(ɪɟɤɥɚɦɚ, ɩɪɟɡɟɧɬɚɰɢɢ, ɩɪɨɦɨɚɤɰɢɢ). Оɫɧɨɜɚ ɮɨɪɦɢɪɨɜɚɧɢя ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ 

ɛɸɞɠɟɬɚ – ɟɫɬɶ ɰɟɥɶ ɤɨɦɦɟɪɱɟɫɤɨɝɨ ɛɚɧɤɚ.  

Оɞɧɢɦ ɢɡ ɧɚɢɛɨɥɟɟ ɢɫɩɨɥɶɡɭɟɦыɯ ɦɟɬɨɞɨɜ ɮɨɪɦɢɪɨɜɚɧɢя 

ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɛɸɞɠɟɬɚ яɜɥяɟɬɫя ɦɟɬɨɞ ɫɪɚɜɧɟɧɢя ɫ ɡɚɬɪɚɬɚɦɢ ɥɢɞɢɪɭɸɳɟɝɨ 

ɤɨɧɤɭɪɟɧɬɚ. ȼ Ɋɨɫɫɢɢ ɛɚɧɤɨɦ-ɥɢɞɟɪɨɦ яɜɥяɟɬɫя ɩɭɛɥɢɱɧɨɟ ɚɤɰɢɨɧɟɪɧɨɟ 

ɨɛɳɟɫɬɜɨ «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» — ɦɟɠɞɭɧɚɪɨɞɧɚя ɮɢɧɚɧɫɨɜɚя ɝɪɭɩɩɚ, 

ɫɬɚɪɟɣɲɢɣ ɢ ɤɪɭɩɧɟɣɲɢɣ ɛɚɧɤ ɢ ɨɞɢɧ ɢɡ ɤɪɭɩɧɟɣɲɢɯ ɛɚɧɤɨɜ ȿɜɪɨɩы.  

ɋ ɤɚɠɞыɦ ɝɨɞɨɦ ɛɚɧɤɨɜɫɤɚя ɤɨɧɤɭɪɟɧɰɢя ɨɛɨɫɬɪяɟɬɫя, ɜɫɥɟɞɫɬɜɢɟ ɱɟɝɨ 

ɛɚɧɤɢ ɜɫɟ ɱɚɳɟ ɢɫɩɨɥɶɡɭɸɬ ɦɚɪɤɟɬɢɧɝ ɤɚɤ ɦɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢя ɫɜɨɢɯ ɭɫɥɭɝ, 

ɟɠɟɝɨɞɧɨ ɭɜɟɥɢɱɢɜɚя ɪɚɫɯɨɞы ɧɚ ɪɟɤɥɚɦɭ. Ɍɚɤ ɜ 2000 ɝɨɞɭ ɪɚɫɯɨɞы ɬɚɤɨɝɨ ɪɨɞɚ 

ɫɨɫɬɚɜɢɥɢ 3640 ɦɥɧ. ɪɭɛ., ɜ 2008 ɝɨɞɭ ɨɧɢ ɞɨɫɬɢɝɥɢ 18209 ɦɥɧ. ɪɭɛ., ɚ ɜ 2015 

ɝɨɞɭ ɪɨɫɫɢɣɫɤɢɟ ɤɨɦɦɟɪɱɟɫɤɢɟ ɛɚɧɤɢ ɜɥɨɠɢɥɢ ɜ ɪɟɤɥɚɦɭ 20250 ɦɥɧ. ɪɭɛ. [7] 

ɉɥɚɧɢɪɨɜɚɧɢɟ ɡɚɬɪɚɬ ɧɚ ɪɟɤɥɚɦɭ яɜɥяɟɬɫя ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ 

ɮɨɪɦɢɪɨɜɚɧɢя ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɛɸɞɠɟɬɚ. ɋɪɟɞɧяя ɜɟɥɢɱɢɧɚ ɦɚɪɤɟɬɢɧɝɨɜыɯ 

ɪɚɫɯɨɞɨɜ ɩɨ Ɋɨɫɫɢɢ ɫɨɫɬɚɜɥяɟɬ 3% ɨɬ ɜыɪɭɱɤɢ. Д8Ж Эɤɨɧɨɦɢɱɟɫɤɚя 

ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɛɚɧɤɨɜɫɤɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɨɰɟɧɢɜɚɟɬɫя ɫɬɟɩɟɧɶɸ ɟɝɨ ɜɥɢяɧɢя ɧɚ 

ɮɢɧɚɧɫɨɜыɟ ɩɨɤɚɡɚɬɟɥɢ ɛɚɧɤɨɜ ɜ ɤɪɚɬɤɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ. Ɏɢɧɚɧɫɨɜыɟ 

ɩɨɤɚɡɚɬɟɥɢ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɧɚɩɪяɦɭɸ ɡɚɜɢɫяɬ ɨɬ ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɢ 

ɩɪɟɞɥɚɝɚɟɦыɯ ɛɚɧɤɨɦ ɭɫɥɭɝ. ɉɪɨɫɥɟɞɢɦ ɜɡɚɢɦɨɫɜяɡɶ ɫɪɟɞɫɬɜ, ɡɚɬɪɚɱɟɧɧыɯ ɧɚ 

ɦɚɪɤɟɬɢɧɝ, ɢ ɫɭɦɦ ɱɢɫɬыɯ ɤɪɟɞɢɬɨɜ, ɜыɞɚɧɧыɯ ɤɥɢɟɧɬɚɦ ɤɨɦɦɟɪɱɟɫɤɨɝɨ ɛɚɧɤɚ 

ɧɚ ɩɪɢɦɟɪɟ ɉȺО «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» (ɬɚɛɥ.1). 
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 Ɍɚɛɥɢɰɚ 1 

ɉɨɤɚɡɚɬɟɥɢ ɮɢɧɚɧɫɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɉȺО «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» ɡɚ 

2008-2015 ɝɨɞы, ɦɥɪɞ. ɪɭɛ. 
ɉɨɤɚɡɚɬɟɥɶ 2008 2009 2010 2011 2012 2013 2014 2015 

Ɋɚɫɯɨɞы ɧɚ 
ɦɚɪɤɟɬɢɧɝ  3.4 2.2 2.8 5.1 9.6 10.2 9.6 7.3 

ɑɢɫɬыɟ 
ɤɪɟɞɢɬы 
ɤɥɢɟɧɬɚɦ  

5078,0 4864,0 5489,0 
7719

,7 

10499

,3 
12933,7 

17756,

6 

18727,

8 

 

 

 

Ⱦɢɧɚɦɢɤɚ ɞɚɧɧыɯ ɩɨɤɚɡɚɬɟɥɟɣ ɢɦɟɟɬ ɫɥɟɞɭɸɳɢɣ ɜɢɞ (ɪɢɫ. 1; 2): 

 

Ɋɢɫɭɧɨɤ 1. Ⱦɢɧɚɦɢɤɚ ɱɢɫɬыɯ ɤɪɟɞɢɬɨɜ, ɜыɞɚɧɧыɯ ɤɥɢɟɧɬɚɦ ɉȺО 

«ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» ɡɚ 2008-2015 ɝɨɞы, ɦɥɪɞ. ɪɭɛ. 

 

Ɋɢɫɭɧɨɤ 2. Ⱦɢɧɚɦɢɤɚ ɪɚɫɯɨɞɨɜ ɧɚ ɦɚɪɤɟɬɢɧɝ ɉȺО «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» ɡɚ 

2008-2015 ɝɨɞы, ɦɥɪɞ. ɪɭɛ. 
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Ⱦɥя ɬɨɝɨ, ɱɬɨɛы ɨɰɟɧɢɬɶ ɡɚɜɢɫɢɦɨɫɬɶ ɦɟɠɞɭ ɪɚɫɯɨɞɚɦɢ ɧɚ ɪɟɤɥɚɦɭ 

(ɧɟɡɚɜɢɫɢɦɚя ɩɟɪɟɦɟɧɧɚя x) ɢ ɫɭɦɦɨɣ ɜыɞɚɧɧыɯ ɤɪɟɞɢɬɨɜ (ɡɚɜɢɫɢɦɚя 

ɩɟɪɟɦɟɧɧɚя y) ɢ ɞɨɤɚɡɚɬɶ ɟɟ ɧɚɥɢɱɢɟ, ɜɨɫɩɨɥɶɡɭɟɦɫя ɦɟɬɨɞɨɦ ɤɨɪɪɟɥяɰɢɨɧɧɨ-

ɪɟɝɪɟɫɫɢɨɧɧɨɝɨ ɚɧɚɥɢɡɚ. ɍɪɚɜɧɟɧɢɟ ɪɟɝɪɟɫɫɢɢ, ɨɬɪɚɠɚɸɳɟɟ ɨɛɳɭɸ ɬɟɧɞɟɧɰɢɸ 

ɜ ɩɨɜɟɞɟɧɢɢ ɪɚɫɫɦɚɬɪɢɜɚɟɦыɯ ɩɟɪɟɦɟɧɧыɯ ɛɭɞɟɬ ɢɦɟɬɶ ɫɥɟɞɭɸɳɢɣ ɜɢɞ: 

в=31.0654б+35.4018. Ⱦɥя ɪɚɫɱɟɬɚ ɩɨɤɚɡɚɬɟɥɟɣ ɬɟɫɧɨɬы ɫɜяɡɢ ɧɟɨɛɯɨɞɢɦɨ 

ɪɚɫɫɱɢɬɚɬɶ ɩɚɪɚɦɟɬɪы ɭɪɚɜɧɟɧɢя ɪɟɝɪɟɫɫɢɢ: 

1) ȼыɛɨɪɨɱɧыɟ ɫɪɟɞɧɢɟ. 

 – ɜ ɫɪɟɞɧɟɦ, ɡɚ ɩɟɪɢɨɞ ɫ 2008 ɝɨɞɚ ɩɨ 2015 ɝɨɞ 

ɋɛɟɪɛɚɧɤ ɢɡɪɚɫɯɨɞɨɜɚɥ ɧɚ ɦɚɪɤɟɬɢɧɝɨɜыɟ ɦɟɪɨɩɪɢяɬɢя 6,28 ɦɥɪɞ. ɪɭɛ. 

 – ɫɪɟɞɧяя ɫɭɦɦɚ ɜыɞɚɧɧыɯ ɱɢɫɬыɯ ɤɪɟɞɢɬɨɜ 

ɤɥɢɟɧɬɚɦ ɋɛɟɪɛɚɧɤɚ ɡɚ ɩɟɪɢɨɞ ɫ 2008 ɝɨɞɚ ɩɨ 2015 ɝɨɞ ɫɨɫɬɚɜɢɥɚ 10383,51 

ɦɥɪɞ. ɪɭɛ. 

. 

2) ȼыɛɨɪɨɱɧыɟ ɞɢɫɩɟɪɫɢɢ 

. 

. 

Ɋɚɫɫɱɢɬɚɟɦ ɩɨɤɚɡɚɬɟɥɶ ɬɟɫɧɨɬы ɫɜяɡɢ – ɜыɛɨɪɨɱɧыɣ ɥɢɧɟɣɧыɣ 

ɤɨɷɮɮɢɰɢɟɧɬ ɤɨɪɪɟɥяɰɢɢ, ɤɨɬɨɪыɣ ɪɚɫɫɱɢɬыɜɚɟɬɫя ɩɨ ɮɨɪɦɭɥɟ: 

. 

Ʌɢɧɟɣɧыɣ ɤɨɷɮɮɢɰɢɟɧɬ ɤɨɪɪɟɥяɰɢɢ ɩɪɢɧɢɦɚɟɬ ɡɧɚɱɟɧɢя ɨɬ –1 ɞɨ +1. 

ɋɜяɡɢ ɦɟɠɞɭ ɩɪɢɡɧɚɤɚɦɢ ɦɨɝɭɬ ɛыɬɶ ɫɥɚɛыɦɢ ɢ ɫɢɥɶɧыɦɢ (ɬɟɫɧыɦɢ). ɂɯ 

ɤɪɢɬɟɪɢɢ ɨɰɟɧɢɜɚɸɬɫя ɩɨ ɲɤɚɥɟ ɑɟɞɞɨɤɚ. ȼ ɧɚɲɟɦ ɫɥɭɱɚɟ ɫɜяɡɶ ɦɟɠɞɭ 

ɩɪɢɡɧɚɤɨɦ В (ɫɭɦɦɚ ɜыɞɚɧɧыɯ ɤɥɢɟɧɬɚɦ ɱɢɫɬыɯ ɤɪɟɞɢɬɨɜ) ɢ ɮɚɤɬɨɪɨɦ Б 

(ɦɚɪɤɟɬɢɧɝɨɜыɟ ɪɚɫɯɨɞы) ɜыɫɨɤɚя ɢ ɩɪяɦɚя. 
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ɉɪɨɜɟɪɢɦ ɡɧɚɱɢɦɨɫɬɶ ɤɨɷɮɮɢɰɢɟɧɬɚ ɤɨɪɪɟɥяɰɢɢ. ȼыɞɜɢɝɚɟɦ ɝɢɩɨɬɟɡы: 

, ɧɟɬ ɥɢɧɟɣɧɨɣ ɜɡɚɢɦɨɫɜяɡɢ ɦɟɠɞɭ ɩɟɪɟɦɟɧɧыɦɢ; 

, ɟɫɬɶ ɥɢɧɟɣɧɚя ɜɡɚɢɦɨɫɜяɡɶ ɦɟɠɞɭ ɩɟɪɟɦɟɧɧыɦɢ. 

Ⱦɥя ɬɨɝɨ ɱɬɨɛы ɩɪɢ ɭɪɨɜɧɟ ɡɧɚɱɢɦɨɫɬɢ α ɩɪɨɜɟɪɢɬɶ ɧɭɥɟɜɭɸ ɝɢɩɨɬɟɡɭ ɨ 

ɪɚɜɟɧɫɬɜɟ ɧɭɥɸ ɤɨɷɮɮɢɰɢɟɧɬɚ ɤɨɪɪɟɥяɰɢɢ ɫɥɭɱɚɣɧɨɣ ɜɟɥɢɱɢɧы ɩɪɢ ɝɢɩɨɬɟɡɟ 

, ɧɟɨɛɯɨɞɢɦɨ ɜыɱɢɫɥɢɬɶ ɜɟɥɢɱɢɧɭ ɫɥɭɱɚɣɧɨɣ ɨɲɢɛɤɢ. 

. 

ɉɨ ɬɚɛɥɢɰɟ ɤɪɢɬɢɱɟɫɤɢɯ ɬɨɱɟɤ ɪɚɫɩɪɟɞɟɥɟɧɢя ɋɬɶɸɞɟɧɬɚ, ɩɨ ɡɚɞɚɧɧɨɦɭ 

ɭɪɨɜɧɸ ɡɧɚɱɢɦɨɫɬɢ α ɢ ɱɢɫɥɭ ɫɬɟɩɟɧɟɣ ɫɜɨɛɨɞы Ф = Ч - 2 ɧɚɣɞɟɦ ɤɪɢɬɢɱɟɫɤɭɸ 

ɬɨɱɤɭ  

ȿɫɥɢ , ɨɫɧɨɜɚɧɢɣ ɨɬɜɟɪɝɧɭɬɶ ɧɭɥɟɜɭɸ ɝɢɩɨɬɟɡɭ ɧɟɬ. ȼ 

ɩɪɨɬɢɜɧɨɦ ɫɥɭɱɚɟ – ɧɭɥɟɜɭɸ ɝɢɩɨɬɟɡɭ ɨɬɜɟɪɝɚɸɬ. 

. 

ɉɨ ɬɚɛɥɢɰɟ ɋɬɶɸɞɟɧɬɚ ɫ ɭɪɨɜɧɟɦ ɡɧɚɱɢɦɨɫɬɢ α=0.05 ɢ ɫɬɟɩɟɧяɦɢ 

ɫɜɨɛɨɞы Ф=6 ɧɚɯɨɞɢɦ:  

. 

ȿɫɥɢ ,, ɬɨ ɩɨɥɭɱɟɧɧɨɟ ɡɧɚɱɟɧɢɟ ɤɨɷɮɮɢɰɢɟɧɬɚ ɤɨɪɪɟɥяɰɢɢ 

ɩɪɢɡɧɚɟɬɫя ɡɧɚɱɢɦыɦ. ɉɨɫɤɨɥɶɤɭ ,, ɬɨ ɨɬɤɥɨɧяɟɦ ɝɢɩɨɬɟɡɭ ɨ 

ɪɚɜɟɧɫɬɜɟ 0 ɤɨɷɮɮɢɰɢɟɧɬɚ ɤɨɪɪɟɥяɰɢɢ. ɂɧыɦɢ ɫɥɨɜɚɦɢ, ɤɨɷɮɮɢɰɢɟɧɬ 

ɤɨɪɪɟɥяɰɢɢ ɫɬɚɬɢɫɬɢɱɟɫɤɢ – ɡɧɚɱɢɦ. Ɂɚɜɢɫɢɦɨɫɬɶ ɦɟɠɞɭ ɩɨɤɚɡɚɬɟɥяɦɢ 

ɪɚɫɯɨɞɨɜ ɧɚ ɦɚɪɤɟɬɢɧɝ ɢ ɫɭɦɦɨɣ ɜыɞɚɧɧыɯ ɱɢɫɬыɯ ɤɪɟɞɢɬɨɜ ɤɥɢɟɧɬɚɦ ɉȺО 

«ɋɛɟɪɛɚɧɤ» ɜыɫɨɤɚя ɢ ɩɪяɦɚя. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɧɚ ɩɪɢɦɟɪɟ ɉȺО «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» 

ɩɪɟɞɫɬɚɜɥɟɧɨ, ɱɬɨ ɦɟɠɞɭ ɮɢɧɚɧɫɨɜыɦɢ ɪɟɡɭɥɶɬɚɬɚɦɢ ɤɨɦɩɚɧɢɢ, ɜ ɱɚɫɬɧɨɫɬɢ, 

ɫɭɦɦɚɦɢ ɜыɞɚɧɧыɯ ɱɢɫɬыɯ ɤɪɟɞɢɬɨɜ ɢ ɞɟɧɟɠɧыɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɪɚɫɯɨɞɭɟɦыɦɢ 
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Ⱥɧɧɨɬɚɰɢɹ. Мяɫɧɚя ɩɪɨɦыɲɥɟɧɧɨɫɬɶ Ɋɟɫɩɭɛɥɢɤɢ Бɟɥɚɪɭɫɶ яɜɥяɟɬɫя ɨɞɧɨɣ ɢɡ 

ɜɟɞɭɳɢɯ ɨɬɪɚɫɥɟɣ ɧɚɪɨɞɧɨɝɨ ɯɨɡяɣɫɬɜɚ ɫɬɪɚɧы. ɇɚɥɚɠɢɜɚɧɢɟ ɝɪɚɦɨɬɧɨɝɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ 
ɩɪɨɞɜɢɠɟɧɢя, ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɨɪɝɚɧɢɡɚɰɢɢ PR-ɞɟяɬɟɥɶɧɨɫɬɢ, ɩɨɡɜɨɥяɸɬ ɧɟ ɬɨɥɶɤɨ ɞɨɫɬɢɱɶ 
ɠɟɥɚɟɦɨɝɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɷɮɮɟɤɬɚ, ɧɨ ɢ яɜɥяɸɬɫя ɜɚɠɧɟɣɲɢɦɢ ɫɨɫɬɚɜɥяɸɳɢɦɢ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɢ ɢɦɢɞɠɟɨɛɪɚɡɭɸɳɢɦɢ ɮɚɤɬɨɪɚɦɢ ɬɨɜɚɪɨɜ ɢ ɩɪɟɞɩɪɢяɬɢɣ. 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɫɜяɡɢ ɫ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ, ɦɚɪɤɟɬɢɧɝ, ɦяɫɨ, ɤɨɧɤɭɪɟɧɰɢя, ɢɦɢɞɠ, 
ɩɪɨɞɭɤɰɢя, ɬɨɜɚɪы, ɩɪɨɢɡɜɨɞɢɬɟɥɶ, ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɟ ɩɪɟɞɩɪɢяɬɢɟ, ɩɪɨɞɜɢɠɟɧɢɟ. 

Abstract. Meat Industry of Belarus is one of the leading sectors of the national economy. 

Establishing a competent marketing promotion, including the organization of PR-activity allows not 

only achieve the desired economic impact, but also are essential components of competitiveness and 

imagemaking factors of goods and enterprises. 

Keywords: public relations, marketing, meat, competition, image, products, goods, producer, 

agricultural enterprise, promotion. 

 

      

Ɋыɧɨɤ ɦяɫɚ ɢ ɦяɫɧыɯ ɩɪɨɞɭɤɬɨɜ яɜɥяɟɬɫя ɨɞɧɢɦ ɢɡ ɤɪɭɩɧɟɣɲɢɯ ɫɟɝɦɟɧɬɨɜ 

ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɨɝɨ ɪыɧɤɚ Ɋɟɫɩɭɛɥɢɤɢ Бɟɥɚɪɭɫɶ. ɇɚ ɛɟɥɨɪɭɫɫɤɢɯ 

ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɢɯ ɩɪɟɞɩɪɢяɬɢяɯ ɩɪɨɢɡɜɨɞɢɬɫя ɛɨɥɟɟ 1200 ɜɢɞɨɜ ɦяɫɧɨɣ 

ɩɪɨɞɭɤɰɢɢ, ɜ ɬɨɦ ɱɢɫɥɟ 800 ɜɢɞɨɜ ɤɨɥɛɚɫɧыɯ ɢɡɞɟɥɢɣ, ɛɨɥɟɟ 150 ɜɢɞɨɜ 

ɤɨɧɫɟɪɜɨɜ, ɨɤɨɥɨ 250 ɧɚɢɦɟɧɨɜɚɧɢɣ ɩɨɥɭɮɚɛɪɢɤɚɬɨɜ.  
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ȼɚɠɧɟɣɲɢɦɢ ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ ɛɟɥɨɪɭɫɫɤɨɣ ɦяɫɧɨɣ ɩɪɨɦыɲɥɟɧɧɨɫɬɢ 

яɜɥяɸɬɫя ɜыɫɨɤɨɟ ɤɚɱɟɫɬɜɨ ɢ ɛɟɡɨɩɚɫɧɨɫɬɶ ɦяɫɧɨɣ ɩɪɨɞɭɤɰɢɢ, ɚ ɬɚɤɠɟ 

ɡɧɚɱɢɬɟɥɶɧыɣ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧыɣ ɩɨɬɟɧɰɢɚɥ.  

ɇɚɪɚɜɧɟ ɫ ɩɨɞɞɟɪɠɚɧɢɟɦ ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟɦ ɤɚɱɟɫɬɜɚ ɩɪɨɢɡɜɨɞɫɬɜɚ 

ɦяɫɚ ɢ ɦяɫɧɨɣ ɩɪɨɞɭɤɰɢɢ, ɜ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɧɟ ɦɟɧɟɟ ɜɚɠɧыɦ яɜɥяɟɬɫя 

ɜɨɩɪɨɫ ɨ ɧɚɥɚɠɢɜɚɧɢɢ ɝɪɚɦɨɬɧɨɝɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɪɨɞɜɢɠɟɧɢя ɫɨɛɫɬɜɟɧɧɨɣ 

ɩɪɨɞɭɤɰɢɢ. 

Оɫɧɨɜɧɚя ɰɟɥɶ ɩɪɨɞɜɢɠɟɧɢя – ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɩɪɨɫɚ ɧɚ ɦяɫɧɭɸ 

ɩɪɨɞɭɤɰɢɸ. ɉɪɨɞɜɢɠɟɧɢɟ ɩɪɟɞɫɬɚɜɥяɟɬ ɫɨɛɨɣ ɤɨɦɩɥɟɤɫ ɦɟɪ, ɧɚɩɪɚɜɥɟɧɧыɯ ɧɚ 

ɟɝɨ ɪɟɚɥɢɡɚɰɢɸ. Ɍɪɚɞɢɰɢɨɧɧɨ, ɜ ɞɚɧɧыɣ ɤɨɦɩɥɟɤɫ ɜɤɥɸɱɚɸɬɫя ɫɥɟɞɭɸɳɢɟ 

ɨɫɧɨɜɧыɟ ɷɥɟɦɟɧɬы: ɪɟɤɥɚɦɚ; ɥɢɱɧɚя ɩɪɨɞɚɠɚ; ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛыɬɚ ɢ PR.  

ɉɨɫɥɟɞɧɟɟ – PR (Public Relations – ɫɜяɡɢ ɫ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ), ɢɦɟɸɬ ɦɟɫɬɨ 

ɛыɬɶ ɜ ɛɟɥɨɪɭɫɫɤɨɣ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ ɨɬɧɨɫɢɬɟɥɶɧɨ ɧɟɞɚɜɧɨ. 

ɉɨɷɬɨɦɭ ɫɬɟɩɟɧɶ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢя ɛɟɥɨɪɭɫɫɤɢɦɢ ɩɪɟɞɩɪɢяɬɢяɦɢ, ɜ ɬɨɦ ɱɢɫɥɟ 

ɢ ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɢɦɢ, ɨɫɬɚɟɬɫя ɤɪɚɣɧɟ ɧɢɡɤɨɣ. Эɬɨ ɨɛɭɫɥɚɜɥɢɜɚɟɬ 

ɚɤɬɭɚɥɶɧɨɫɬɶ ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɞɚɧɧɨɣ ɬɟɦы ɢ ɩɨɢɫɤ ɫɩɨɫɨɛɨɜ 

ɩɪɚɤɬɢɱɟɫɤɨɝɨ ɩɪɢɦɟɧɟɧɢя.  

Оɛɪɚɬɢɦ ɜɧɢɦɚɧɢɟ ɧɚ ɫɨɨɬɧɨɲɟɧɢɟ ɩɨɧяɬɢɣ «PR» ɢ ɨɞɧɨɝɨ ɢɡ ɷɥɟɦɟɧɬɨɜ 

ɤɨɦɩɥɟɤɫɚ ɦɚɪɤɟɬɢɧɝɚ «4Ɋ» – «ɩɪɨɞɜɢɠɟɧɢɟ». ɐɟɥɶɸ PR-ɩɪɨɞɜɢɠɟɧɢя ɦяɫɧɨɣ 

ɩɪɨɞɭɤɰɢɢ яɜɥяɟɬɫя ɮɨɪɦɢɪɨɜɚɧɢɟ ɷɮɮɟɤɬɢɜɧɨɣ ɫɢɫɬɟɦы ɤɨɦɦɭɧɢɤɚɰɢɣ 

ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɟɝɨ ɩɪɟɞɩɪɢяɬɢя ɫ ɟɝɨ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ, 

ɨɛɟɫɩɟɱɢɜɚɸɳɟɣ ɨɩɬɢɦɢɡɚɰɢɸ ɫɨɰɢɚɥɶɧыɯ ɜɡɚɢɦɨɞɟɣɫɬɜɢɣ ɫɨ ɡɧɚɱɢɦыɦɢ ɞɥя 

ɧɟɝɨ ɫɟɝɦɟɧɬɚɦɢ ɫɪɟɞы: ɫɨɬɪɭɞɧɢɤɚɦɢ ɩɪɟɞɩɪɢяɬɢя, ɥɢɞɟɪɚɦɢ ɨɛɳɟɫɬɜɟɧɧɨɝɨ 

ɦɧɟɧɢя, ɩɪɟɞɫɬɚɜɢɬɟɥяɦɢ ɜɥɚɫɬɧыɯ ɫɬɪɭɤɬɭɪ, ɩɪɟɞɫɬɚɜɢɬɟɥяɦɢ ɮɢɧɚɧɫɨɜыɯ 

ɤɪɭɝɨɜ, ɠɭɪɧɚɥɢɫɬɚɦɢ ɢ ɫɨɬɪɭɞɧɢɤɚɦɢ ɫɪɟɞɫɬɜ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ, 

ɦɟɫɬɧыɦɢ ɠɢɬɟɥяɦɢ, ɩɨɫɬɚɜɳɢɤɚɦɢ ɫыɪɶя ɢ ɬɨɪɝɨɜыɦɢ ɩɚɪɬɧɟɪɚɦɢ, 

ɪɟɚɥɶɧыɦɢ ɢ ɩɨɬɟɧɰɢɚɥɶɧыɦɢ ɩɨɬɪɟɛɢɬɟɥяɦɢ, ɚɤɰɢɨɧɟɪɚɦɢ, ɢɧɜɟɫɬɨɪɚɦɢ ɢ ɬ.ɞ. 
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О.Ƚ. Ɏɢɥɚɬɨɜɚ ɞɚɟɬ ɫɥɟɞɭɸɳɟɟ ɨɩɪɟɞɟɥɟɧɢɟ: «ɊR-ɩɪɨɞɜɢɠɟɧɢɟ – ɩɪɨɰɟɫɫ 

ɩɥɚɧɢɪɨɜɚɧɢя, ɢɫɩɨɥɧɟɧɢя ɢ ɨɰɟɧɤɢ ɩɪɨɝɪɚɦɦ, ɫɩɨɫɨɛɫɬɜɭɸɳɢɯ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɪɚɡɥɢɱɧыɯ ɝɪɭɩɩ ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ ɱɟɪɟɡ ɩɟɪɟɞɚɱɭ ɞɨɫɬɨɜɟɪɧɨɣ 

ɢɧɮɨɪɦɚɰɢɢ ɢ ɫɨɡɞɚɧɢɟ ɛɥɚɝɨɩɪɢяɬɧɨɝɨ ɢɦɢɞɠɚ ɨɪɝɚɧɢɡɚɰɢɢ (ɩɪɨɟɤɬɚ); 

ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɟɟ ɩɪɨɞɭɤɬɨɜ ɫ ɩɨɬɪɟɛɧɨɫɬяɦɢ, ɠɟɥɚɧɢяɦɢ ɢ ɢɧɬɟɪɟɫɚɦɢ 

ɩɨɬɪɟɛɢɬɟɥɟɣ. ɂɧыɦɢ ɫɥɨɜɚɦɢ, PR-ɩɪɨɞɜɢɠɟɧɢɟ ɩɨɞɞɟɪɠɢɜɚɟɬ ɩɪɨɞɭɤɬ ɢ ɫɛыɬ, 

ɫɨɫɪɟɞɨɬɨɱɢɜɚя ɜɧɢɦɚɧɢɟ ɧɚ ɭɜɟɥɢɱɟɧɢɢ ɞɥя ɚɭɞɢɬɨɪɢɢ ɞɨɫɬɨɜɟɪɧɨɫɬɢ 

ɢɧɮɨɪɦɚɰɢɢ ɜ ɨɬɧɨɲɟɧɢɢ ɤɨɦɩɚɧɢɢ ɢ ɟɟ ɩɪɨɞɭɤɰɢɢ» Д1, М. 11Ж.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɬɦɟɱɚя ɫɨɰɢɚɥɶɧɭɸ ɩɪɢɪɨɞɭ ɊR, ɧɟɥɶɡя ɭɩɭɫɤɚɬɶ ɢɡ ɜɢɞɚ 

ɨɩɪɟɞɟɥɟɧɧɭɸ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɞɚɧɧɨɝɨ ɷɥɟɦɟɧɬɚ ɦɚɪɤɟɬɢɧɝɚ, 

ɡɚɤɥɸɱɚɸɳɭɸɫя ɜ ɨɩɬɢɦɢɡɚɰɢɢ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ ɫɪɟɞы ɩɪɟɞɩɪɢяɬɢя 

(ɭɥɭɱɲɟɧɢɢ ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɦɧɟɧɢя ɨ ɧɟɦ), ɤɚɤ ɫɥɟɞɫɬɜɢɟ, ɭɜɟɥɢɱɟɧɢɢ ɫɛыɬɚ ɢ, 

ɧɚɤɨɧɟɰ, ɩɨɜыɲɟɧɢɢ ɩɪɢɛыɥɢ ɩɪɟɞɩɪɢяɬɢя. 

Оɞɧɚɤɨ, ɫɭɳɟɫɬɜɭɸɬ ɧɟɤɨɬɨɪыɟ ɬɪɭɞɧɨɫɬɢ ɜ ɨɰɟɧɤɟ PR-ɷɮɮɟɤɬɢɜɧɨɫɬɢ, 

ɱɬɨ ɡɚɱɚɫɬɭɸ ɜыɡыɜɚɟɬ ɨɬɬɨɪɠɟɧɢɟ ɞɚɧɧɨɝɨ ɷɥɟɦɟɧɬɚ ɦɚɪɤɟɬɢɧɝɨɜɨɣ 

ɞɟяɬɟɥɶɧɨɫɬɢ ɪɭɤɨɜɨɞɢɬɟɥяɦɢ ɩɪɟɞɩɪɢяɬɢɣ. Ɂɞɟɫɶ ɫɥɟɞɭɟɬ ɩɨɧɢɦɚɬɶ, ɱɬɨ 

ɢɡɦɟɪɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɧɟ ɟɫɬɶ ɨɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ. ȼ ɨɫɧɨɜɟ ɨɛɨɢɯ 

ɩɨɧяɬɢɣ ɥɟɠɢɬ ɧɚɥɢɱɢɟ ɪɚɛɨɬɨɫɩɨɫɨɛɧɨɣ PR-ɫɬɪɚɬɟɝɢɢ ɢ ɪɚɡɞɟɥɟɧɢɟ 

ɪɟɡɭɥɶɬɚɬɨɜ PR-ɚɤɬɢɜɧɨɫɬɢ ɧɚ ɤɪɚɬɤɨɫɪɨɱɧыɟ ɢ ɞɨɥɝɨɫɪɨɱɧыɟ. ȿɫɥɢ ɢɦɟɟɬɫя ɜ 

ɜɢɞɭ ɟɞɢɧɢɱɧɨɟ ɦɟɪɨɩɪɢяɬɢɟ, ɰɟɥɶ ɤɨɬɨɪɨɝɨ ɥɨɤɚɥɶɧɚ ɢ ɧɟ ɩɪɢɜяɡɚɧɚ ɤ 

ɫɬɪɚɬɟɝɢɱɟɫɤɢɦ ɤɨɦɦɭɧɢɤɚɬɢɜɧыɦ ɩɪɢɨɪɢɬɟɬɚɦ ɤɨɦɩɚɧɢɢ, ɬɨ ɦɨɠɧɨ 

ɞɨɫɬɚɬɨɱɧɨ ɭɫɩɟɲɧɨ ɢɡɦɟɪɢɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬы. Ʉɚɤ ɩɪɚɜɢɥɨ, ɷɬɚ 

ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɟɞɨɫɬɚɜɥяɟɬɫя ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɫɪɚɡɭ ɩɨɫɥɟ ɩɪɨɜɟɞɟɧɧɨɝɨ PR-

ɦɟɪɨɩɪɢяɬɢя.  

ȿɫɥɢ ɠɟ ɪɟɱɶ ɢɞɟɬ ɨ ɩɥɚɧɨɦɟɪɧɨɣ ɪɚɛɨɬɟ ɩɨ ɫɨɡɞɚɧɢɸ ɢ ɭɩɪɚɜɥɟɧɢɸ 

ɪɟɩɭɬɚɰɢɟɣ ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɟɝɨ ɩɪɟɞɩɪɢяɬɢя, ɫɤɨɪɟɟ ɜɫɟɝɨ, ɩɪɨɢɡɨɣɞɟɬ 

ɫɬɨɥɤɧɨɜɟɧɢɟ ɫ ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ ɩɪɨɜɟɞɟɧɢя ɡɧɚɱɢɬɟɥɶɧыɯ ɢɫɫɥɟɞɨɜɚɧɢɣ, 

ɩɨɫɜяɳɟɧɧыɯ ɨɰɟɧɤɟ ɷɮɮɟɤɬɨɜ, ɞɨɫɬɢɝɧɭɬыɯ ɜ ɪɟɡɭɥɶɬɚɬɟ PR-ɞɟяɬɟɥɶɧɨɫɬɢ.  
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ȼɨɡɶɦɟɦ, ɤ ɩɪɢɦɟɪɭ, ɨɬɪɚɫɥɟɜɭɸ ɤɨɧɮɟɪɟɧɰɢɸ, ɜ ɤɨɬɨɪɨɣ ɩɪɢɧɢɦɚɟɬ 

ɭɱɚɫɬɢɟ ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɟɟ ɩɪɟɞɩɪɢяɬɢɟ. ɍɫɩɟɲɧыɦ ɪɟɡɭɥɶɬɚɬɨɦ ɜ 

ɤɪɚɬɤɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ ɦɨɠɟɬ ɫɬɚɬɶ ɭɞɚɱɧɨɟ ɜыɫɬɭɩɥɟɧɢɟ ɪɭɤɨɜɨɞɢɬɟɥя, 

ɪɨɫɬ ɱɢɫɥɚ ɤɨɧɬɚɤɬɨɜ, ɭɜɟɥɢɱɟɧɢɟ ɱɢɫɥɚ ɨɛɪɚɳɟɧɢɣ ɠɭɪɧɚɥɢɫɬɨɜ, ɱɢɫɥɨ 

ɪɨɡɞɚɧɧыɯ ɢɧɮɨɪɦɚɰɢɨɧɧыɯ ɦɚɬɟɪɢɚɥɨɜ ɢ ɩɪ. ȼ ɞɨɥɝɨɫɪɨɱɧɨɣ ɠɟ ɩɟɪɫɩɟɤɬɢɜɟ 

ɧɟɨɛɯɨɞɢɦɨ ɩɨɩыɬɚɬɶɫя ɨɩɪɟɞɟɥɢɬɶ, ɧɚɩɪɢɦɟɪ, ɧɚɫɤɨɥɶɤɨ ɭɱɚɫɬɢɟ ɜ 

ɤɨɧɮɟɪɟɧɰɢɢ ɩɨɜɥɢяɥɨ ɧɚ ɷɤɫɩɟɪɬɧыɣ ɫɬɚɬɭɫ ɩɪɟɞɩɪɢяɬɢя, ɢɥɢ ɨɰɟɧɢɜɚɬɶ 

ɱɢɫɥɨ ɡɚɩɪɨɫɨɜ ɧɚ ɞɨɩɨɥɧɢɬɟɥɶɧɭɸ ɢɧɮɨɪɦɚɰɢɸ. 

Мɟɬɨɞы ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɡɧɨɨɛɪɚɡɧы. ɇɟ ɫɭɳɟɫɬɜɭɟɬ ɨɞɧɨɝɨ 

ɧɚɞɟɠɧɨɝɨ ɢ ɨɞɧɨɡɧɚɱɧɨ ɜɟɪɧɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚ ɞɥя ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ PR-

ɞɟяɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя, ɜ ɬɨɦ ɱɢɫɥɟ ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɟɝɨ. ɋɭɳɟɫɬɜɭɟɬ 

ɞɨɫɬɚɬɨɱɧɨ ɦɧɨɝɨ ɢɧɫɬɪɭɦɟɧɬɨɜ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ PR-ɚɤɬɢɜɧɨɫɬɢ, ɤɚɤ 

ɤɚɱɟɫɬɜɟɧɧыɯ (ɤɨɧɬɟɧɬ-ɚɧɚɥɢɡ, ɷɤɫɩɟɪɬɧыɟ ɨɩɪɨɫы, ɮɨɤɭɫ-ɝɪɭɩɩы ɢ ɩɪ.), ɬɚɤ ɢ 

ɤɨɥɢɱɟɫɬɜɟɧɧыɯ (ɬɟɥɟɮɨɧɧыɟ/ШЧ-ХТЧО ɨɩɪɨɫы, ɦɚɫɫɨɜыɟ ɨɩɪɨɫы ɧɚɫɟɥɟɧɢя ɢ 

ɩɪ.). ɂɧɫɬɪɭɦɟɧɬы ɨɰɟɧɤɢ ɧɚɩɪяɦɭɸ ɫɜяɡɚɧы ɫ ɬɟɦɢ ɤɪɢɬɟɪɢяɦɢ, ɤɨɬɨɪыɟ 

ɪɚɫɫɦɚɬɪɢɜɚɟɦ ɤɚɤ ɩɪɢɨɪɢɬɟɬɧыɟ ɞɥя ɞɚɧɧɨɝɨ ɩɪɨɟɤɬɚ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɷɤɨɧɨɦɢɱɟɫɤɚя ɷɮɮɟɤɬɢɜɧɨɫɬɶ PR ɦɨɠɟɬ 

ɛыɬɶ ɨɬɫɪɨɱɟɧɚ ɩɨ ɜɪɟɦɟɧɢ ɢ ɬɟɦ ɫɚɦыɦ ɬɟɪяɬɶ ɨɱɟɜɢɞɧɭɸ ɫɜяɡɶ ɫ 

ɨɫɭɳɟɫɬɜɥɟɧɧыɦɢ PR-ɚɤɬɢɜɧɨɫɬяɦɢ. ɉɨ ɷɬɨɣ ɩɪɢɱɢɧɟ ɪɭɤɨɜɨɞɢɬɟɥɢ ɦɧɨɝɢɯ 

ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɢɯ ɩɪɟɞɩɪɢяɬɢɣ ɨɬɞɚɸɬ ɩɪɟɞɩɨɱɬɟɧɢɟ ɞɪɭɝɢɦ ɷɥɟɦɟɧɬɚɦ 

ɦɚɪɤɟɬɢɧɝɚ ɩɪɢ ɩɪɨɞɜɢɠɟɧɢɢ ɫɜɨɟɣ ɩɪɨɞɭɤɰɢɢ, ɧɚɩɪɢɦɟɪ, ɬɚɤɢɦ ɤɚɤ ɪɟɤɥɚɦɚ ɢ 

ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɩɪɨɞɚɠ.  

Оɰɟɧɢɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɡɥɢɱɧыɯ ɜɢɞɨɜ ɪɟɤɥɚɦы ɢɥɢ 

ɫɬɢɦɭɥɢɪɨɜɚɧɢя ɩɪɨɞɚɠ ɦяɫɧɨɣ ɩɪɨɞɭɤɰɢɢ ɜɨɡɦɨɠɧɨ ɫɪɚɡɭ ɠɟ ɩɨɫɥɟ 

ɩɪɨɜɟɞɟɧɢя ɪɟɤɥɚɦɧɨɣ ɤɚɦɩɚɧɢɢ ɢɥɢ ɚɤɰɢɢ: ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɨɬɪɚɠɚɟɬɫя ɜ 

ɧɚɝɥяɞɧɨɦ ɰɢɮɪɨɜɨɦ ɜɢɞɟ ɫɛыɬɨɣ ɩɪɨɞɭɤɰɢɢ. PR ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɢɦɟɟɬ ɛɨɥɟɟ 

ɫɥɨɠɧɭɸ ɫɯɟɦɭ ɩɨɥɭɱɟɧɢя ɩɪɢɛыɥɢ, ɝɞɟ ɜ ɤɚɱɟɫɬɜɟ ɤɚɬɚɥɢɡɚɬɨɪɚ ɩɪɨɞɚɠ 

ɜыɫɬɭɩɚɟɬ ɨɛɳɟɫɬɜɟɧɧɨɟ ɦɧɟɧɢɟ ɢ ɥɨяɥɶɧɨɫɬɶ ɤɨɧɟɱɧɨɝɨ ɩɨɬɪɟɛɢɬɟɥя 
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ɩɪɨɞɭɤɰɢɢ ɬɨɝɨ ɢɥɢ ɢɧɨɝɨ ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɟɝɨ ɩɪɟɞɩɪɢяɬɢя. ȼ 

ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ ɷɬɢ ɮɚɤɬɨɪы яɜɥяɸɬɫя ɛɨɥɟɟ ɜɟɫɨɦыɦɢ, ɱɟɦ ɪɚɡɨɜɨɟ 

ɩɨɛɭɠɞɟɧɢɟ ɤ ɩɨɤɭɩɤɟ, ɜыɡɜɚɧɧɨɟ ɞɪɭɝɢɦɢ ɷɥɟɦɟɧɬɚɦɢ ɦɚɪɤɟɬɢɧɝɚ.  

Ʉ ɦɚɪɤɟɬɢɧɝɨɜыɦ ɮɭɧɤɰɢяɦ PR ɜ ɦяɫɧɨɣ ɩɪɨɦыɲɥɟɧɧɨɫɬɢ ɫɱɢɬɚɟɦ 

ɧɟɨɛɯɨɞɢɦыɦ ɨɬɧɟɫɬɢ ɫɥɟɞɭɸɳɢɟ: 

- ɮɨɪɦɢɪɨɜɚɧɢɟ ɢ ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɩɪɨɞɜɢɠɟɧɢя ɧɚ ɪыɧɤɢ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ 

ɢɦɢɞɠɚ ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɟɝɨ ɩɪɟɞɩɪɢяɬɢя, ɚ ɬɚɤɠɟ ɢɦɢɞɠɟɣ ɨɬɞɟɥɶɧыɯ 

ɬɨɜɚɪɨɜ ɢ ɬɨɪɝɨɜыɯ ɦɚɪɨɤ; 

- ɭɱɚɫɬɜɭɟɬ ɜ ɩɪɨɰɟɫɫɟ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢя ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɟɝɨ 

ɩɪɟɞɩɪɢяɬɢя, ɬɨɜɚɪɨɜ ɢ ɦɚɪɨɤ ɜ ɫɨɡɧɚɧɢɢ ɩɨɬɪɟɛɢɬɟɥɟɣ; 

- ɜɡɚɢɦɨɞɟɣɫɬɜɭɟɬ ɫ ɚɭɞɢɬɨɪɢяɦɢ, ɩɪɨяɜɥяɸɳɢɦɢ ɢɧɬɟɪɟɫ ɤ ɞɟяɬɟɥɶɧɨɫɬɢ 

ɩɪɟɞɩɪɢяɬɢя ɧɚ ɪыɧɤɟ; 

- ɤɨɦɩɟɧɫɢɪɭɟɬ ɢɡɞɟɪɠɤɢ ɫɬɪɚɬɟɝɢɣ ɢɥɢ ɨɬɞɟɥɶɧыɯ ɢɧɫɬɪɭɦɟɧɬɨɜ 

ɦɚɪɤɟɬɢɧɝɚ; 

- ɨɬɜɟɱɚɟɬ ɡɚ ɨɩɟɪɚɬɢɜɧɭɸ ɪɟɚɤɰɢɸ ɩɪɟɞɩɪɢяɬɢя ɧɚ ɧɟɩɪɟɞɜɢɞɟɧɧыɟ 

ɢɡɦɟɧɟɧɢя ɪыɧɨɱɧɨɣ ɫɢɬɭɚɰɢɢ; 

- ɫɧɢɠɚɟɬ ɦɚɪɤɟɬɢɧɝɨɜɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɤɨɧɤɭɪɟɧɬɨɜ, ɤɨɦɩɟɧɫɢɪɭɟɬ ɢɯ 

ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ ɢ ɬɚɤɬɢɱɟɫɤɢɟ ɩɪɟɢɦɭɳɟɫɬɜɚ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɚɥɚɞɢɜ ɝɪɚɦɨɬɧɨɟ ɦɚɪɤɟɬɢɧɝɨɜɨɟ ɢ  PR ɩɪɨɞɜɢɠɟɧɢɟ, 

ɦяɫɨɩɟɪɟɪɚɛɚɬыɜɚɸɳɢɟ ɩɪɟɞɩɪɢяɬɢя Ɋɟɫɩɭɛɥɢɤɢ Бɟɥɚɪɭɫɶ ɢɦɟɸɬ ɜɨɡɦɨɠɧɨɫɬɶ 

ɧɟ ɬɨɥɶɤɨ ɞɨɫɬɢɱɶ ɠɟɥɚɟɦɨɝɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɷɮɮɟɤɬɚ, ɧɨ ɢ ɩɨɜыɫɢɬɶ ɭɪɨɜɟɧɶ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɢ ɭɥɭɱɲɢɬɶ ɢɦɢɞɠ, ɤɚɤ ɦяɫɧɨɣ ɩɪɨɞɭɤɰɢɢ, ɬɚɤ ɢ 

ɩɪɟɞɩɪɢяɬɢя ɜ ɰɟɥɨɦ.  

 

Ȼɢɛɥɢɨɝɪɚɮɢɱɟɫɤɢɣ ɫɩɢɫɨɤ 
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  Ⱥɧɧɨɬɚɰɢɹ: Ɋɚɡɪɚɛɨɬɤɚ ɞɢɡɚɣɧɚ ɭɩɚɤɨɜɤɢ, ɫɨɡɞɚɟɬɫя ɫɨɝɥɚɫɧɨ ɛɪɢɮɭ ɫɨ ɫɬɪɚɬɟɝɢɟɣ 
ɛɪɟɧɞɚ. Ɍɚɤɠɟ  ɧɟɨɛɯɨɞɢɦɨ ɩɨɧɢɦɚɬɶ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ ɩɪɨɞɭɤɬɚ. Ʉɚɠɞɚя ɰɟɥɟɜɚя 
ɚɭɞɢɬɨɪɢя ɢɦɟɟɬ ɫɜɨё ɜɨɫɩɪɢяɬɢɟ, ɫɢɦɜɨɥы ɢ ɰɜɟɬɚ. ȼ ɫɬɚɬɶɟ ɨɩɢɫыɜɚɟɬɫя ɪɨɥɶ ɜɢɡɭɚɥɶɧɨɝɨ 
ɜɨɫɩɪɢяɬɢя ɱɟɥɨɜɟɤɚ ɧɚ ɫɨɫɬɚɜɥяɸɳɭɸ ɭɩɚɤɨɜɤɢ. Ⱥɜɬɨɪɚɦɢ ɜыɜɟɞɟɧы ɫɝɪɭɩɩɢɪɨɜɚɧɧыɟ 
ɩɪɚɜɢɥɚ ɩɨ ɫɨɡɞɚɧɢɸ ɷɮɮɟɤɬɢɜɧɨɣ ɭɩɚɤɨɜɤɢ ɞɥя ɬɨɜɚɪɨɜ FMCG-ɪыɧɤɚ. 

  Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: Ⱦɢɡɚɣɧ; ɛɪɟɧɞ; ɭɩɚɤɨɜɤɚ; ɜɨɫɩɪɢяɬɢɟ; ɰɜɟɬ; ɮɢɪɦɟɧɧыɣ ɫɬɢɥɶ; 
ɦɚɪɤɟɬɢɧɝɨɜыɟ ɢɫɫɥɟɞɨɜɚɧɢя; ɬɟɫɬɢɪɨɜɚɧɢɟ ɭɩɚɤɨɜɤɢ; ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɛɪɟɞɚ; FMCG-

ɪыɧɨɤ; 
Abstract: Development of packaging design, created according to the brief with the brand 

strategy. It is also necessary to understand the target audience of the product. Each target group has 

its own perception, symbols and colors. The article describes the role of visual perception in the 

human component of the package. The authors grouped derived rules for creating effective 

packaging for FMCG-market goods.  

Keywords: Design; brand; packaging; perception; Colour; form style; marketing research; 

testing of packaging; positioning of delirium; FMCG-market; 

 

 

Ⱦɢɡɚɣɧ – ɨɞɢɧ ɢɡ ɜɚɠɧɟɣɲɢɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɜɥɢяɧɢя ɧɚ ɜыɛɨɪ 

ɩɨɬɪɟɛɢɬɟɥя. ɇɟɛɨɥɶɲɚя ɩɥɨɳɚɞɶ ɭɩɚɤɨɜɤɢ – ɷɬɨ ɨɝɪɨɦɧɨɟ «ɩɨɥɟ ɛɢɬɜы» 

ɝɥɨɛɚɥɶɧыɯ ɤɨɪɩɨɪɚɰɢɣ, ɤɨɬɨɪыɟ ɩыɬɚɸɬɫя ɩɟɪɟɦɚɧɢɬɶ ɞɪɭɝ ɭ ɞɪɭɝɚ 

ɩɨɬɪɟɛɢɬɟɥя, ɢɝɪɚя ɧɚ ɞɟɬɚɥяɯ ɞɢɡɚɣɧɚ. Ⱦɢɡɚɣɧ ɜыɫɬɪɚɢɜɚɟɬɫя ɧɚ ɨɩɪɟɞɟɥɟɧɧыɯ 

ɛɚɡɨɜыɯ ɩɪɢɧɰɢɩɚɯ ɤɨɦɩɨɡɢɰɢɢ, ɷɥɟɦɟɧɬы ɛɪɟɧɞɚ ɧɟ ɞɨɥɠɧы ɛыɬɶ 

ɪɚɜɧɨɡɧɚɱɧы, ɢɧɚɱɟ ɜɡɝɥяɞ ɧɟ ɡɚɞɟɪɠɢɜɚɟɬɫя ɧɚ ɷɥɟɦɟɧɬɟ ɢ ɩɟɪɟɯɨɞɢɬ ɤ ɩɨɢɫɤɭ, 

ɝɥɚɡɚ ɭɫɬɚɸɬ, ɢ ɜɧɢɦɚɧɢɟ ɩɟɪɟɤɥɸɱɚɟɬɫя ɧɚ ɞɪɭɝɨɣ ɛɪɟɧɞ – ɬɭɞɚ, ɝɞɟ ɫɨɡɧɚɧɢɸ 

ɩɪɨɳɟ ɢ ɛыɫɬɪɟɟ ɩɨɥɭɱɢɬɶ ɧɟɨɛɯɨɞɢɦыɟ ɞɚɧɧыɟ. Ɋɚɡɪɚɛɨɬɤɚ ɞɢɡɚɣɧɚ ɭɩɚɤɨɜɤɢ, 
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ɫɨɡɞɚɟɬɫя ɫɨɝɥɚɫɧɨ ɛɪɢɮɭ ɫɨ ɫɬɪɚɬɟɝɢɟɣ ɛɪɟɧɞɚ, ɧɟɨɛɯɨɞɢɦɨ ɩɨɧɢɦɚɬɶ ɰɟɥɟɜɭɸ 

ɚɭɞɢɬɨɪɢɸ ɩɪɨɞɭɤɬɚ. Ʉɚɠɞɚя ɰɟɥɟɜɚя ɚɭɞɢɬɨɪɢя ɢɦɟɟɬ ɫɜɨё ɜɨɫɩɪɢяɬɢɟ, 

ɫɢɦɜɨɥы ɢ ɰɜɟɬɚ. ɉɨɬɪɟɛɢɬɟɥɶ ɧɟ ɦɨɠɟɬ ɱёɬɤɨ ɫɮɨɪɦɭɥɢɪɨɜɚɬɶ ɞɨɫɬɨɢɧɫɬɜɚ ɢ 

ɧɟɞɨɫɬɚɬɤɢ ɜ ɞɢɡɚɣɧɟ, ɩɨɬɨɦɭ ɱɬɨ ɜ ɟɝɨ ɨɰɟɧɤɟ ɭɱɚɫɬɜɭɸɬ ɷɦɨɰɢɢ ɢ ɚɫɫɨɰɢɚɰɢɢ, 

ɩɨɷɬɨɦɭ ɜ ɭɩɚɤɨɜɤɟ ɢɝɪɚɟɬ ɛɨɥɶɲɭɸ ɜɚɠɧɨɫɬɶ ɲɪɢɮɬ, ɰɜɟɬ, ɮɨɪɦɚ. Оɰɟɧɤɚ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɭɩɚɤɨɜɤɢ ɩɪɟɞɫɬɚɜɥяɟɬ ɫɨɛɨɣ ɤɨɦɛɢɧɚɰɢɸ ɦɟɬɪɢɱɟɫɤɢɯ 

ɢɫɫɥɟɞɨɜɚɧɢɣ. Оɫɧɨɜɧыɟ ɩɚɪɚɦɟɬɪы ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɬɟɫɬɢɪɨɜɚɧɢя ɭɩɚɤɨɜɤɢ: 

Ɉɛɳɟɟ ɜɨɫɩɪɢɹɬɢɟ ɞɢɡɚɣɧɚ 

1. ȼɨɫɩɪɢяɬɢɟ ɥɨɝɨɬɢɩɚ, ɲɪɢɮɬɚ, ɢɥɥɸɫɬɪɚɰɢɢ ɢ ɩɪɨɱɟɝɨ; 

2. ɍɞɨɛɫɬɜɨ ɪɚɫɩɨɥɨɠɟɧɢя ɢ ɩɪɟɞɫɬɚɜɥɟɧɢя ɢɧɮɨɪɦɚɰɢɢ ɧɚ ɭɩɚɤɨɜɤɟ; 

3. ɍɧɢɤɚɥɶɧɨɫɬɶ ɞɢɡɚɣɧɚ ɭɩɚɤɨɜɤɢ. 

ȼɨɫɩɪɢɹɬɢɟ ɛɪɟɧɞɚ ɱɟɪɟɡ ɞɢɡɚɣɧ 

1. ɍɡɧɚɜɚɟɦɨɫɬɶ ɛɪɟɧɞɚ ɩɨ ɭɩɚɤɨɜɤɟ; 

2. ɋɨɨɬɜɟɬɫɬɜɢɟ ɭɩɚɤɨɜɤɢ ɛɪɟɧɞɭ; 

3. ɋɨɡɞɚɧɢɟ ɩɨɪɬɪɟɬɚ ɩɨɤɭɩɚɬɟɥя ɫɨɝɥɚɫɧɨ ɭɩɚɤɨɜɤɟ. 

Ⱥɪɯɢɬɟɤɬɭɪɚ ɛɪɟɧɞɚ  

1. ȼɨɫɩɪɢяɬɢɟ ɝɥɚɜɧɨɝɨ ɢ ɩɪɨɞɭɤɬɨɜɨɝɨ ɛɪɟɧɞɚ; 

2. ȼɨɫɩɪɢяɬɢɟ ɦɟɠɞɭ ɛɪɟɧɞɚɦɢ ɧɚ ɭɩɚɤɨɜɤɟ; 

3. ɋɟɝɦɟɧɬɢɪɨɜɚɧɢɟ ɛɪɟɧɞɚ ɩɨ ɨɬɥɢɱɢɬɟɥɶɧыɦ ɚɬɪɢɛɭɬɚɦ. 

ɂɞɟɧɬɢɮɢɤɚɰɢɹ ɭɩɚɤɨɜɤɢ ɢ ɟё ɨɬɞɟɥɶɧɵɯ ɷɥɟɦɟɧɬɨɜ 

1. Ɂɚɦɟɬɧɨɫɬɶ ɭɩɚɤɨɜɤɢ ɧɚ ɩɨɥɤɟ ɫɪɟɞɢ ɤɨɧɤɭɪɟɧɬɨɜ; 

2. Ɂɚɦɟɬɧɨɫɬɶ ɷɥɟɦɟɧɬɨɜ ɞɢɡɚɣɧɚ ɭɩɚɤɨɜɤɢ. 

ɍɩɚɤɨɜɤɚ ɮɨɪɦɢɪɭɟɬ ɩɟɪɜɨɟ ɜɩɟɱɚɬɥɟɧɢɟ ɢ ɡɚɱɚɫɬɭɸ ɥɸɞɢ ɬɪɚɬяɬ ɧɚ 

ɨɰɟɧɤɭ ɬɨɜɚɪɚ ɜɫɟɝɨ ɧɟɫɤɨɥɶɤɨ ɫɟɤɭɧɞ. ɋɨɝɥɚɫɧɨ ɞɚɧɧыɦ ɢɫɫɥɟɞɨɜɚɧɢя Agency 

Post Д3Ж, ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɟɪɜɨɝɨ ɜɩɟɱɚɬɥɟɧɢя ɨ ɬɨɜɚɪɟ ɡɚɧɢɦɚɟɬ ɩɪɢɦɟɪɧɨ 7 

ɫɟɤɭɧɞ. ɍɩɚɤɨɜɤɚ ɩɪɨɞɭɤɬɚ яɜɥяɟɬɫя ɥɢɰɨɦ ɛɪɟɧɞɚ, ɚ ɩɪɢɜɥɟɤɚɬɟɥɶɧɚя ɭɩɚɤɨɜɤɚ 

ɡɚɫɬɚɜɥяɟɬ ɩɨɤɭɩɚɬɟɥя ɩɨɞɭɦɚɬɶ, ɱɬɨ ɩɪɨɞɭɤɬ ɟɝɨ ɧɟ ɪɚɡɨɱɚɪɭɟɬ. ɉɪɚɜɢɥɶɧɚя 

ɭɩɚɤɨɜɤɚ ɩɨɦɨɝɚɟɬ ɩɨɤɭɩɚɬɟɥɸ ɨɬыɫɤɚɬɶ ɩɪɨɞɭɤɬ, ɤɨɬɨɪыɣ ɟɦɭ ɧɟɨɛɯɨɞɢɦ. 
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Ʌɨɝɨɬɢɩы ɧɟɤɨɬɨɪыɯ ɤɨɦɩɚɧɢɣ ɢɡɜɟɫɬɧы ɩɨ ɜɫɟɦɭ ɦɢɪɭ ɢ ɫɚɦɢ ɩɨ ɫɟɛɟ 

ɫɩɨɫɨɛɧы ɞɚɬɶ ɩɨɬɪɟɛɢɬɟɥɸ ɩɨɧɢɦɚɧɢɟ ɨ ɬɨɜɚɪɟ. ɉɨɤɭɩɚɬɟɥɸ ɞɨɫɬɚɬɨɱɧɨ 

ɭɜɢɞɟɬɶ ɥɨɝɨɬɢɩ ɥɸɛɢɦɨɝɨ ɛɪɟɧɞɚ, ɱɬɨɛы ɨɩɪɟɞɟɥɢɬɶɫя ɫ ɜыɛɨɪɨɦ. 

ɂɫɫɥɟɞɨɜɚɧɢя ɞɨɤɚɡыɜɚɸɬ: ɩɨɬɪɟɛɢɬɟɥɢ, ɤɨɬɨɪыɟ ɞɟɥɚɸɬ ɜыɛɨɪ, ɨɪɢɟɧɬɢɪɭяɫɶ 

ɧɚ ɭɩɚɤɨɜɤɭ, ɤɚɤ ɦɢɧɢɦɭɦ ɜ ɬɪɟɬɢ ɫɥɭɱɚɟɜ ɩɪɢɧɢɦɚɸɬ ɪɟɲɟɧɢɟ ɫ ɭɱɟɬɨɦ 

ɫɨɛɫɬɜɟɧɧɨɝɨ ɜɤɭɫɚ. ɒɪɢɮɬ ɦɨɠɟɬ ɛыɬɶ ɩɪɨɫɬыɦ ɢɥɢ ɢɡыɫɤɚɧɧыɦ, ɫɬɪɨɝɢɦ ɢɥɢ 

ɫɜɨɛɨɞɧыɦ, ɬɨɧɤɢɦ ɢɥɢ ɦɚɫɫɢɜɧыɦ – ɝɥɚɜɧɨɟ, ɱɬɨɛы ɨɧ ɛыɥ ɭɞɨɛɟɧ ɞɥя 

ɜɨɫɩɪɢяɬɢя: ɫɬɢɥɶ, ɰɜɟɬ ɢ ɪɚɡɦɟɪ ɲɪɢɮɬɚ ɫɥɟɞɭɟɬ ɩɨɞɛɢɪɚɬɶ ɬɚɤ, ɱɬɨɛы 

ɦɚɤɫɢɦɚɥɶɧɨ ɨɛɥɟɝɱɢɬɶ ɩɨɤɭɩɚɬɟɥɸ ɡɧɚɤɨɦɫɬɜɨ ɫ ɬɨɜɚɪɨɦ. Эɮɮɟɤɬɢɜɧɚя 

ɭɩɚɤɨɜɤɚ ɫɩɨɫɨɛɧɚ ɩɪɢɧɨɫɢɬɶ ɩɨɥɶɡɭ ɤɨɦɩɚɧɢɢ ɞɚɠɟ ɩɨɫɥɟ ɩɪɨɞɚɠɢ ɬɨɜɚɪɚ. 

ȼɚɠɧɨ ɩɨɦɧɢɬɶ, ɱɬɨ ɰɜɟɬ — ɷɬɨ ɨɞɢɧ ɢɡ ɫɚɦыɯ ɷɮɮɟɤɬɢɜɧыɯ ɢɧɫɬɪɭɦɟɧɬɨɜ 

ɜɨɡɞɟɣɫɬɜɢя ɧɚ ɷɦɨɰɢɢ ɱɟɥɨɜɟɤɚ Д2Ж. 

Оɫɧɨɜы ɩɫɢɯɨɥɨɝɢɱɟɫɤɨɝɨ ɩɨɞɯɨɞɚ ɤ ɢɡɭɱɟɧɢɸ ɰɜɟɬɨɜ ɛыɥɢ ɡɚɥɨɠɟɧы ɢ 

ɨɫɭɳɟɫɬɜɥɟɧы ɧɚ ɩɪɚɤɬɢɤɟ ɲɜɟɣɰɚɪɫɤɢɦ ɩɫɢɯɢɚɬɪɨɦ Мɚɤɫɨɦ Ʌɸɲɟɪɨɦ ɢ ɟɝɨ 

ɬɟɨɪɢɟɣ ɰɜɟɬɨɜɨɫɩɪɢяɬɢя Д1Ж. əɞɪɨ ɬɟɨɪɟɬɢɱɟɫɤɨɣ ɤɨɧɰɟɩɰɢɢ Ʌɸɲɟɪɚ 

ɫɨɫɬɚɜɥяɸɬ ɞɜɚ ɩɨɧяɬɢя – «ɫɬɪɭɤɬɭɪɚ» ɢ «ɮɭɧɤɰɢя» ɰɜɟɬɚ. ɉɨɞ «ɫɬɪɭɤɬɭɪɨɣ» 

ɰɜɟɬɚ ɩɨɧɢɦɚɟɬɫя ɭɫɬɨɣɱɢɜɨɟ, ɨɛɳɟɟ ɞɥя ɜɫɟɯ ɥɸɞɟɣ (ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɪɚɫы, 

ɤɭɥɶɬɭɪы, ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɭɪɨɜɧя, ɩɨɥɚ ɢ ɜɨɡɪɚɫɬɚ) ɡɧɚɱɟɧɢɟ ɷɬɨɝɨ ɰɜɟɬɚ. 

«ɋɬɪɭɤɬɭɪɭ» ɦɨɠɧɨ ɧɚɡɜɚɬɶ «ɨɛɴɟɤɬɢɜɧɨɣ» ɫɬɨɪɨɧɨɣ ɰɜɟɬɨɜɨɝɨ ɜɨɡɞɟɣɫɬɜɢя. 

ɂɧɞɢɜɢɞɭɚɥɶɧыɣ ɫɦыɫɥ ɰɜɟɬɚ ɞɥя ɤɨɧɤɪɟɬɧɨɝɨ ɱɟɥɨɜɟɤɚ ɜыɪɚɠɚɟɬɫя ɜ 

«ɮɭɧɤɰɢɢ» ɰɜɟɬɚ, ɬɨ ɟɫɬɶ ɜ ɯɚɪɚɤɬɟɪɟ ɨɬɧɨɲɟɧɢя ɱɟɥɨɜɟɤɚ ɤ ɷɬɨɦɭ ɰɜɟɬɭ. 

Мɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ «ɮɭɧɤɰɢя» – «ɬɨɱɤɚ ɫɨɩɪɢɤɨɫɧɨɜɟɧɢя» ɱɟɥɨɜɟɤɚ ɢ ɰɜɟɬɚ. 

Оɧɚ ɨɩɪɟɞɟɥяɟɬɫя, ɝɥɚɜɧыɦ ɨɛɪɚɡɨɦ, ɫɨɫɬɨяɧɢяɦɢ ɢ ɫɜɨɣɫɬɜɚɦɢ ɫɚɦɨɝɨ 

ɱɟɥɨɜɟɤɚ. ɉɪɢ ɷɬɨɦ ɰɜɟɬ ɦɨɠɟɬ ɧɪɚɜɢɬɶɫя ɢɥɢ ɧɟ ɧɪɚɜɢɬɶɫя, ɧɨ ɯɚɪɚɤɬɟɪ ɟɝɨ 

ɜɥɢяɧɢя, ɫɩɟɰɢɮɢɤɚ ɟɝɨ ɜɨɡɞɟɣɫɬɜɢя ɧɚ ɩɫɢɯɢɤɭ ɨɫɬɚɸɬɫя ɧɟɢɡɦɟɧɧыɦɢ.  
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Ɍɚɛɥɢɰɚ 1 

 ɉɫɢɯɨɥɨɝɢɱɟɫɤɨɟ ɜɨɡɞɟɣɫɬɜɢɟ ɰɜɟɬɨɜ 

 
ɐɜɟɬ Оɳɭɳɟɧɢɟ ɉɫɢɯɨɥɨɝɢɱɟɫɤɨɟ ɜɨɡɞɟɣɫɬɜɢɟ Оɳɭɳɟɧɢɟ 

ɩɪɨɫɬɪɚɧɫɬɜɚ 

Ɍɟɩɥɵɟ ɰɜɟɬɚ 

ɀɟɥɬыɣ Ɍɟɩɥɨ ɉɪɢɜɥɟɤɚɟɬ ɜɧɢɦɚɧɢɟ Оɬɞɚɥяɟɬ 

Оɪɚɧɠɟɜыɣ Ɍɟɩɥɨ ɉɪɢɜɥɟɤɚɟɬ ɜɧɢɦɚɧɢɟ, ɪɚɫɩɨɥɚɝɚɟɬ ɉɪɢɛɥɢɠɚɟɬ 

Ɋɨɡɨɜыɣ Ɍɟɩɥɨ ɉɪɢɜɥɟɤɚɟɬ ɜɧɢɦɚɧɢɟ  
(ɜ ɦɟɧɶɲɟɣ ɫɬɟɩɟɧɢ) 

ɉɪɢɛɥɢɠɚɟɬ 

Ʉɪɚɫɧыɣ ɀɚɪɚ ȼыɞɟɥяɟɬ, ɨɱɟɧɶ ɭɬɨɦɥяɟɬ ɉɪɢɛɥɢɠɚɟɬɫя 

Ʉɨɪɢɱɧɟɜыɣ Ɍɟɩɥɨ ɍɬɨɦɥяɟɬ ɉɪɢɛɥɢɠɚɟɬ 

ɏɨɥɨɞɧɵɟ ɰɜɟɬɚ 

ɋɟɪыɣ ɉɪɨɯɥɚɞɚ ɇɟ ɩɪɢɜɥɟɤɚɟɬ ɜɧɢɦɚɧɢɟ,  
ɧɨ ɭɬɨɦɥяɟɬ 

Оɬɞɚɥяɟɬ 

Ƚɨɥɭɛɨɣ ɏɨɥɨɞ ɇɟ ɭɬɨɦɥяɟɬ Оɬɞɚɥяɟɬ 

Ɂɟɥɟɧыɣ ɉɪɨɯɥɚɞɚ Ɋɚɫɫɥɚɛɥяɟɬ Оɬɞɚɥяɟɬ 

Ɏɢɨɥɟɬɨɜыɣ ɋɜɟɠɟɫɬɶ Ⱦɟɡɢɧɬɟɝɪɢɪɭɟɬ ɉɪɢɛɥɢɠɚɟɬ 

 

ɇɚ ɨɫɧɨɜɟ ɜыɜɟɞɟɧɧыɯ ɡɚɤɨɧɨɦɟɪɧɨɫɬɟɣ ɢ ɫɨɫɬɚɜɥɟɧ ɫɩɢɫɨɤ 

ɪɟɤɨɦɟɧɞɚɰɢɣ, ɤɨɬɨɪыɟ ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɩɨɦɨɝɚɸɬ ɩɪɢɜɥɟɱɶ ɩɨɤɭɩɚɬɟɥɟɣ ɤ 

ɩɪɨɞɭɤɬɭ: 

1. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɩɨɤɨɣɧыɯ ɢ ɱɢɫɬыɯ ɰɜɟɬɨɜ; 

2. Оɪɚɧɠɟɜыɣ, ɤɪɚɫɧыɣ, ɡɟɥɟɧыɣ, ɮɢɨɥɟɬɨɜыɣ, ɫɢɧɢɣ — ɥɢɞɟɪы ɫɪɟɞɢ 

ɰɜɟɬɨɜ ɩɨ ɫɢɥɟ ɩɪɢɬяɝɚɬɟɥɶɧɨɫɬɢ.  

3. Ɍɟɦɧыɦɢ ɬɨɧɚɦɢ ɦɨɠɧɨ ɜыɞɟɥɢɬɶ ɨɫɧɨɜɧыɟ ɰɜɟɬɚ; 

4. ɍɞɚɱɧыɟ ɫɨɱɟɬɚɧɢя ɰɜɟɬɨɜ ɞɥя ɭɩɚɤɨɜɤɢ – ɤɪɚɫɧыɣ ɰɜɟɬ ɧɚ ɠɟɥɬɨɦ ɢɥɢ 

ɛɟɥɨɦ ɮɨɧɟ, ɛɟɥыɣ ɮɨɧ ɞɥя ɡɟɥɟɧɨɝɨ, ɫɢɧɟɝɨ ɢ ɱɟɪɧɨɝɨ ɬɨɧɨɜ; 

5. Бɟɥыɣ ɰɜɟɬ ɢɞɟɚɥɟɧ ɞɥя ɫɨɡɞɚɧɢя ɮɨɧɚ, ɩɨɡɜɨɥяя ɩɪɨяɜɢɬɶɫя ɨɫɬɚɥɶɧыɦ 

ɰɜɟɬɚɦ ɜ ɧɚɢɛɨɥɟɟ ɜыɝɨɞɧɨɦ ɫɜɟɬɟ; 

6. Ⱦɥя ɡɪɢɬɟɥɶɧɨɝɨ ɭɜɟɥɢɱɟɧɢя ɪɢɫɭɧɤɚ, ɫɯɟɦы ɢɥɢ ɮɢɝɭɪы, ɢɫɩɨɥɶɡɭɸɬɫя 

ɫɜɟɬɥыɟ ɬɨɧɚ ɢ ɬɟɦɧыɣ ɮɨɧ; 

7. ɐɜɟɬ ɧɚɞɩɢɫɟɣ ɧɚ ɭɩɚɤɨɜɤɟ ɞɨɥɠɟɧ ɦɚɤɫɢɦɚɥɶɧɨ ɝɚɪɦɨɧɢɪɨɜɚɬɶ ɫ 

ɜыɛɪɚɧɧыɦɢ ɬɨɧɚɦɢ, ɧɨ ɜ ɬɨ ɠɟ ɜɪɟɦя ɛыɬɶ ɱɢɬɚɛɟɥɶɧыɦ ɢ ɧɟ ɬɟɪяɬɶɫя ɧɚ 

ɜыɛɪɚɧɧɨɦ ɮɨɧɟ. 
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ɍɩɚɤɨɜɤɚ – ɥɢɰɨ ɛɨɥɶɲɢɧɫɬɜɚ FMCG-ɛɪɟɧɞɨɜ (FMCG — ɚɧɝɥ. FКsЭ 

MoЯТЧР CШЧsЮЦОr GШШНs). ɉɨɤɭɩɚɬɟɥɢ ɫɭɞяɬ ɩɨ ɧɟɣ ɨ ɤɚɱɟɫɬɜɟ ɢ ɰɟɧɟ ɩɪɨɞɭɤɬɚ, 

ɞɢɡɚɣɧ ɭɩɚɤɨɜɤɢ ɬɪɚɧɫɥɢɪɭɟɬ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɢ ɰɟɧɧɨɫɬɢ ɦɚɪɤɢ. 

ɂɧɜɟɫɬɢɰɢɢ ɜ ɞɢɡɚɣɧ ɭɩɚɤɨɜɤɢ – ɩɪяɦыɟ ɢɧɜɟɫɬɢɰɢɢ ɜ ɢɦɢɞɠ ɢ ɩɪɨɞɚɠɢ 

ɛɪɟɧɞɚ. 

Ɍɨɜɚɪы FMCG - ɷɬɨ ɬɨɜɚɪы ɩɨɜɫɟɞɧɟɜɧɨɝɨ ɫɩɪɨɫɚ: ɩɪɨɞɭɤɬы ɩɢɬɚɧɢя, 

ɛыɬɨɜɚя ɯɢɦɢя, ɩɢɜɨ ɢ ɫɢɝɚɪɟɬы. Ɋыɧɨɱɧыɣ ɫɟɝɦɟɧɬ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɬɨɜɚɪɨɜ 

FMCG – ɷɬɨ ɜɫɟɝɨ ɥɢɲɶ ɬɨɜɚɪы ɫ ɜыɫɨɤɨɣ ɨɛɨɪɚɱɢɜɚɟɦɨɫɬɶɸ. ɂ ɜɫɟ ɠɟ ɦɟɠɞɭ 

ɨɛыɱɧыɦɢ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɦɢ ɬɨɜɚɪɚɦɢ ɢ ɬɨɜɚɪɚɦɢ ɫ ɜыɫɨɤɨɣ 

ɨɛɨɪɚɱɢɜɚɟɦɨɫɬɶɸ – ɧɚɡɨɜɟɦ ɢɯ ɬɨɜɚɪɚɦɢ ɩɟɪɜɨɣ ɧɟɨɛɯɨɞɢɦɨɫɬɢ, ɬɚɤɢɦɢ ɤɚɤ 

ɯɥɟɛ, ɦɨɥɨɤɨ, ɦыɥɨ, ɫɨɥɶ, ɦяɫɨ ɢ ɬ.ɞ. – ɟɫɬɶ ɫɭɳɟɫɬɜɟɧɧɚя ɪɚɡɧɢɰɚ. Ʉ ɩɪɢɦɟɪɭ, 

ɦɨɛɢɥɶɧыɣ ɬɟɥɟɮɨɧ ɯɨɬɶ ɢ ɢɦɟɟɬ ɨɬɧɨɲɟɧɢɟ ɤ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɦɭ ɪыɧɤɭ ɧɟ 

ɦɨɠɟɬ ɛыɬɶ ɭɩɨɬɪɟɛɥɟɧ ɧɚɫɬɨɥɶɤɨ ɛыɫɬɪɨ, ɱɬɨɛы ɱɟɪɟɡ ɤɨɪɨɬɤɨɟ ɜɪɟɦя 

ɩɨɬɪɟɛɨɜɚɥɚɫɶ ɟɝɨ ɩɨɜɬɨɪɧɚя ɩɨɤɭɩɤɚ, ɚ ɨɬɫɭɬɫɬɜɢɟ ɩɪɢɜыɱɤɢ ɩɨɤɭɩɚɬɶ ɷɬɨɬ 

ɬɨɜɚɪ ɪɟɝɭɥяɪɧɨ ɡɚɫɬɚɜɥяɥɚ ɞɟɥɚɬɶ ɷɬɨ ɫɩɨɧɬɚɧɧɨ. Быɫɬɪɚя ɨɛɨɪɚɱɢɜɚɟɦɨɫɬɶ 

ɬɨɜɚɪɧыɯ ɡɚɩɚɫɨɜ, ɲɢɪɨɤɢɣ ɚɫɫɨɪɬɢɦɟɧɬ ɬɨɜɚɪɨɜ, ɩɨɫɬɨяɧɧɚя ɩɨɬɪɟɛɧɨɫɬɶ ɜ 

ɬɨɜɚɪɚɯ FMCG ɜ ɪɢɬɟɣɥɟ ɬɪɟɛɭɟɬ ɷɮɮɟɤɬɢɜɧɨɣ ɞɢɫɬɪɢɛɶɸɰɢɢ, ɬɚɤɨɣ, ɱɬɨɛы 

ɠɟɥɚɧɢɟ ɤɭɩɢɬɶ ɨɛɟɫɩɟɱɢɜɚɥɨɫɶ ɦɚɤɫɢɦɚɥɶɧɨɣ ɞɨɫɬɭɩɧɨɫɬɶɸ. Мɚɪɤɟɬɢɧɝ 

ɬɨɜɚɪɨɜ FMCG ɯɚɪɚɤɬɟɪɟɧ ɬɟɦ, ɱɬɨ, ɤɚɠɞыɣ ɨɬɞɟɥɶɧыɣ ɩɪɨɞɭɤɬ ɫɬɨɢɬ 

ɧɟɞɨɪɨɝɨ, ɬɚɤ ɱɬɨ ɩɪɢ ɟɝɨ ɩɪɨɞɚɠɟ ɧɟɬ ɫɜɟɪɯɩɪɢɛыɥɢ, ɚ ɜ ɫɜяɡɢ ɫ ɠɟɫɬɤɨɣ ɢ 

ɩɨɫɬɨяɧɧɨ ɪɚɫɬɭɳɟɣ ɤɨɧɤɭɪɟɧɰɢɟɣ ɜ ɫɟɝɦɟɧɬɟ ɬɨɜɚɪɨɨɛɨɪɨɬ ɞɨɥɠɟɧ ɩɨɫɬɨяɧɧɨ 

ɭɜɟɥɢɱɢɜɚɬɶɫя, ɱɬɨɛы ɩɪɢɧɨɫɢɬɶ ɞɨɯɨɞ. ȼ FMCG ɧɭɠɧɨ ɬɳɚɬɟɥɶɧɨ 

ɨɬɪɚɛɚɬыɜɚɬɶ ɜɫɟ ɫɬɚɞɢɢ ɩɪɨɞɜɢɠɟɧɢя ɩɪɨɞɭɤɬɚ – ɨɬ ɩɪɨɢɡɜɨɞɫɬɜɚ ɞɨ 

ɩɨɤɭɩɚɬɟɥя, – ɱɬɨɛы ɡɚɪɚɛɨɬɚɬɶ ɧɚ ɧɢɡɤɨɣ ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɨɜ. Оɫɧɨɜɧɚя ɡɚɞɚɱɚ 

ɦɚɪɤɟɬɢɧɝɚ FMCG, ɨɛɪɚɳɟɧɧɚя ɤ ɩɨɬɪɟɛɢɬɟɥɸ - ɫɮɨɪɦɢɪɨɜɚɬɶ ɭ ɩɨɬɪɟɛɢɬɟɥя 

ɭɫɬɨɣɱɢɜɨɟ, ɡɚɱɚɫɬɭɸ ɧɟɨɫɨɡɧɚɧɧɭɸ ɢɥɢ ɛыɫɬɪɨ ɨɫɨɡɧɚɜɚɟɦɭɸ ɧɟɨɛɯɨɞɢɦɨɫɬɶ 

ɜ ɩɨɤɭɩɤɟ ɬɨɜɚɪɨɜ ɫɟɝɦɟɧɬɚ FMCG. ȼ ɷɬɨɦ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɩɨɦɨɝɚɟɬ ɞɢɡɚɣɧ 

ɭɩɚɤɨɜɤɢ ɩɪɨɞɭɤɬɚ. ɇɚ FMCG-ɪыɧɤɚɯ ɜ 70%-75% ɫɥɭɱɚɟɜ ɪɟɲɟɧɢɟ ɨ ɩɨɤɭɩɤɟ 
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ɩɪɢɧɢɦɚɟɬɫя ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜ ɦɚɝɚɡɢɧɚɯ, ɝɞɟ ɭɩɚɤɨɜɤɚ ɨɤɚɡыɜɚɟɬ 

ɦɚɤɫɢɦɚɥɶɧɨɟ ɜɥɢяɧɢɟ ɧɚ ɩɨɬɪɟɛɢɬɟɥя. ɂɧɮɨɪɦɚɰɢɢ, ɪɚɡɦɟɳɟɧɧɨɣ ɧɚ 

ɭɩɚɤɨɜɤɟ, ɞɨɜɟɪяɸɬ 58% ɩɨɬɪɟɛɢɬɟɥɟɣ, 45% ɩɨɤɭɩɚɬɟɥɟɣ ɨɬɦɟɱɚɸɬ, ɱɬɨ 

ɩɨɜɬɨɪɧɨ ɩɪɢɨɛɪɟɬɚɸɬ ɬɨɜɚɪ ɢɦɟɧɧɨ ɢɡ-ɡɚ ɟɝɨ ɭɩɚɤɨɜɤɢ.  

Оɤɨɥɨ 52% ɨɧɥɚɣɧ-ɩɨɤɭɩɚɬɟɥɟɣ ɡɚяɜɢɥɢ, ɱɬɨ ɫ ɛɨɥɶɲɨɣ ɜɟɪɨяɬɧɨɫɬɶɸ 

ɜɧɨɜɶ ɨɛɪɚɬяɬɫя ɜ ɤɨɦɩɚɧɢɸ, ɩɪɟɞɨɫɬɚɜɢɜɲɭɸ ɢɦ ɬɨɜɚɪ ɜ ɜыɫɨɤɨɤɚɱɟɫɬɜɟɧɧɨɣ 

ɭɩɚɤɨɜɤɟ. ɉɪɟɞɫɬɚɜɢɬɟɥɢ ɛɢɡɧɟɫɚ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɭɬɜɟɪɠɞɚɸɬ: ɭɞɟɥɢɜ 

ɭɩɚɤɨɜɤɟ ɞɨɥɠɧɨɟ ɜɧɢɦɚɧɢɟ, ɤɨɦɩɚɧɢя ɦɨɠɟɬ ɩɨɜыɫɢɬɶ ɢɧɬɟɪɟɫ ɤ ɫɜɨɟɣ 

ɩɪɨɞɭɤɰɢɢ ɧɚ 30% Д4Ж. 

Ƚɪɭɩɩɚ ɷɥɟɦɟɧɬɨɜ ɜ ɞɢɡɚɣɧɟ ɭɩɚɤɨɜɤɢ ɦɨɠɟɬ ɨɛɪɚɡɨɜыɜɚɬɶ ɧɨɜыɣ ɫɢɦɜɨɥ, 

ɨɛɧɚɪɭɠɢɬɶ ɤɨɬɨɪыɣ, ɩɨɥɭɱɚɟɬɫя ɧɟ ɫɪɚɡɭ – ɫɥɟɞɭɟɬ ɩɪɢɫɥɭɲɢɜɚɬɶɫя ɤ ɦɧɟɧɢɸ 

ɩɨɬɪɟɛɢɬɟɥя, ɢ ɞɥя ɷɬɨɝɨ ɩɪɨɜɨɞɢɬɫя ɬɟɫɬɢɪɨɜɚɧɢɟ ɞɢɡɚɣɧɚ ɭɩɚɤɨɜɤɢ ɜ ɮɨɤɭɫ-

ɝɪɭɩɩɚɯ. Ɍɟɫɬɢɪɨɜɚɧɢɟ ɫɭɳɟɫɬɜɟɧɧɨ ɫɨɤɪɚɳɚɸɬ ɪɢɫɤ ɩɪɨɜɚɥɚ ɩɪɨɞɚɠ ɢ 

ɡɧɚɱɢɬɟɥɶɧɨ ɩɨɜыɲɚɸɬ ɬɨɜɚɪɨɨɛɨɪɨɬ ɢ ɩɪɢɧяɬɢɟ ɩɨɬɪɟɛɢɬɟɥɟɦ ɬɨɜɚɪɚ. 

ȼɫɟ ɫɭɳɟɫɬɜɭɸɳɢɟ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɢɟ ɬɟɯɧɨɥɨɝɢɢ ɩɨɞɪɚɡɞɟɥяɸɬɫя ɧɚ ɞɜɟ 

ɝɪɭɩɩы – ɤɚɱɟɫɬɜɟɧɧыɟ ɢ ɤɨɥɢɱɟɫɬɜɟɧɧыɟ. Ʉ ɩɟɪɜыɦ ɨɬɧɨɫяɬɫя ɮɨɤɭɫ-ɝɪɭɩɩы ɢ 

ɝɥɭɛɢɧɧыɟ ɢɧɬɟɪɜɶɸ. Ⱦɥя ɬɟɫɬɢɪɨɜɚɧɢя ɞɢɡɚɣɧɚ ɭɩɚɤɨɜɤɢ ɨɧɢ ɧɟ ɨɱɟɧɶ 

ɩɨɞɯɨɞяɬ: ɜыɛɨɪɤɚ ɫɥɢɲɤɨɦ ɦɚɥɚ ɢ ɧɟɪɟɩɪɟɡɟɧɬɚɬɢɜɧɚ, ɚ ɦɧɟɧɢя ɢ ɜɤɭɫы 

ɨɬɞɟɥɶɧыɯ ɥɸɞɟɣ ɫɥɢɲɤɨɦ ɫɢɥɶɧɨ ɜɥɢяɸɬ ɧɚ ɤɨɧɟɱɧыɣ ɪɟɡɭɥɶɬɚɬ. ɉɪɢ ɷɬɨɦ 

ɨɱɟɧɶ ɧɟɦɧɨɝɢɟ ɪɟɫɩɨɧɞɟɧɬы ɫɩɨɫɨɛɧы ɨɛɴяɫɧɢɬɶ, ɱɬɨ ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɢɦ 

ɧɪɚɜɢɬɫя ɢɥɢ ɧɟ ɧɪɚɜɢɬɫя ɜ ɭɩɚɤɨɜɤɟ. ɉɪɢɦɟɧɟɧɢɟ ɤɨɥɢɱɟɫɬɜɟɧɧыɯ 

ɢɫɫɥɟɞɨɜɚɧɢɣ ɩɨɡɜɨɥяɟɬ ɩɨɥɭɱɢɬɶ ɞɚɧɧыɟ, ɨɬɪɚɠɚɸɳɢɟ ɪɟɚɥɶɧɨɟ ɜɨɫɩɪɢяɬɢɟ 

ɞɢɡɚɣɧɚ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɟɣ, ɞɥя ɚɧɚɥɢɡɚ. ɇɚɢɛɨɥɶɲɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɶɸ 

ɨɛɥɚɞɚɸɬ ɞɜɚ ɦɟɬɨɞɚ ɤɨɥɢɱɟɫɬɜɟɧɧыɯ ɢɫɫɥɟɞɨɜɚɧɢɣ: ɥɢɱɧɨɟ ɢɧɬɟɪɜɶɸ, ɢɥɢ 

ɨɩɪɨɫ, ɚ ɬɚɤɠɟ СКХХ-test. 

Оɬɞɟɥɶɧɨ ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ ɨɧɥɚɣɧ-ɬɟɫɬɢɪɨɜɚɧɢɟ. ɋ ɬɨɱɤɢ ɡɪɟɧɢя 

ɦɟɬɨɞɨɥɨɝɢɢ, ɨɧɨ ɩɨɜɬɨɪяɟɬ ɦɟɬɨɞɢɤɢ ɥɢɱɧɨɝɨ ɨɩɪɨɫɚ, ɚ ɬɚɤɠɟ, ɨɬɱɚɫɬɢ, ɯɨɥɥ-

ɬɟɫɬɚ. ɇɨ ɜ ɫɢɥɭ ɪяɞɚ ɨɝɪɚɧɢɱɟɧɢɣ ɜ ɧɢɯ ɦɨɠɧɨ ɩɨɥɭɱɢɬɶ ɤɚɱɟɫɬɜɟɧɧыɟ ɞɚɧɧыɟ 
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ɬɨɥɶɤɨ ɞɥя ɩɨɜɟɪɯɧɨɫɬɧɨɝɨ ɚɧɚɥɢɡɚ. Бɨɥɶɲɢɧɫɬɜɨ ɦɟɬɨɞɢɤ ɫɩɟɰɢɚɥɶɧɨɝɨ ɯɨɥɥ-

ɬɟɫɬɚ ɫɟɝɨɞɧя ɧɟɜɨɡɦɨɠɧɨ ɪɟɚɥɢɡɨɜɚɬɶ ɜ ɢɧɬɟɪɧɟɬ-ɬɟɫɬɟ, ɥɢɛɨ ɢɯ ɪɟɡɭɥɶɬɚɬ 

ɩɨɞɜɟɪɝɚɟɬɫя ɫɨɦɧɟɧɢɸ. ȼɩɪɨɱɟɦ, ɨɧɥɚɣɧ-ɨɩɪɨɫы ɨɛɧɚɪɭɠɢɜɚɸɬ ɜыɫɨɤɭɸ 

ɫɬɟɩɟɧɶ ɧɚɞɟɠɧɨɫɬɢ ɩɪɢ ɪɟɲɟɧɢɢ ɨɬɞɟɥɶɧыɯ ɭɡɤɢɯ ɡɚɞɚɱ. 

 

 
 

Ɋɢɫɭɧɨɤ 1. ȼɢɞы ɢɫɫɥɟɞɨɜɚɧɢя ɭɩɚɤɨɜɤɢ 

Мɚɪɤɟɬɢɧɝɨɜɨɟ ɬɟɫɬɢɪɨɜɚɧɢɟ ɭɩɚɤɨɜɤɢ – ɩɚɤ-ɬɟɫɬы (ɨɬ ɚɧɝɥ. pКМФЭОsЭ) 

ɩɪɨɜɨɞяɬ ɜ ɫɥɟɞɭɸɳɢɯ ɫɥɭɱɚяɯ: 

1. ȼыɜɨɞ ɧɚ ɪыɧɨɤ ɧɨɜɨɝɨ ɩɪɨɞɭɤɬɚ; 

2. Ɋɚɫɲɢɪɟɧɢɟ ɢɥɢ ɢɡɦɟɧɟɧɢɟ ɮɨɪɦɚɬɚ ɫɭɳɟɫɬɜɭɸɳɟɣ ɥɢɧɟɣɤɢ ɩɪɨɞɭɤɬɨɜ; 

3. Ɋɟɛɪɟɧɞɢɧɝ, ɪɟɫɬɚɣɥɢɧɝ, ɪɟɞɢɡɚɣɧ, ɪɟɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ; 

4. Оɩɬɢɦɢɡɚɰɢя ɡɚɬɪɚɬ ɧɚ ɭɩɚɤɨɜɤɭ; 

5. ȼыɜɨɞ ɬɨɜɚɪɚ ɧɚ ɧɨɜыɟ ɪыɧɤɢ, ɜ ɧɨɜыɟ ɫɟɝɦɟɧɬы; 

6. Оɛɧɨɜɥɟɧɢя ɞɢɡɚɣɧɚ ɭɫɬɚɪɟɜɲɟɣ ɭɩɚɤɨɜɤɢ; 
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7. ɂɡɦɟɧɟɧɢɟ ɬɟɯɧɨɥɨɝɢɣ ɩɪɨɢɡɜɨɞɫɬɜɚ. 

Ⱦɥя ɬɟɫɬɢɪɨɜɚɧɢя ɭɩɚɤɨɜɤɢ ɩɨɞɯɨɞяɬ ɧɟ ɜɫɟ ɦɟɬɨɞы ɦɚɪɤɟɬɢɧɝɨɜыɯ 

ɢɫɫɥɟɞɨɜɚɧɢɣ. ɉɪɢɦɟɧɟɧɢɟ ɧɟɤɨɬɨɪыɯ ɢɡ ɧɢɯ ɬɪɟɛɭɟɬ ɡɧɚɱɢɬɟɥɶɧыɯ ɜɪɟɦɟɧɧыɯ 

ɢ ɞɟɧɟɠɧыɯ ɡɚɬɪɚɬ, ɚ ɬɚɤɠɟ ɦɨɠɟɬ ɛыɬɶ ɫɨɩɪяɠɟɧɨ ɫɨ ɫɩɟɰɢɮɢɱɟɫɤɢɦɢ 

ɬɪɭɞɧɨɫɬяɦɢ. ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɜыɛɪɚɧɧɨɣ ɦɟɬɨɞɢɤɢ ɡɚɦɟɬɧɨ ɪɚɡɥɢɱɚɟɬɫя 

ɭɪɨɜɟɧɶ ɚɞɟɤɜɚɬɧɨɫɬɢ ɢ ɪɟɥɟɜɚɧɬɧɨɫɬɢ ɩɨɥɭɱɚɟɦыɯ ɞɚɧɧыɯ. 

ȼ ɧɟɩɪɟɞɜɡяɬыɯ ɨɰɟɧɤɚɯ ɬɟɫɬɢɪɨɜɚɧɢɣ ɡɚɢɧɬɟɪɟɫɨɜɚɧы ɨɛɟ ɫɬɨɪɨɧы. 

Ɂɚɤɚɡɱɢɤ, ɢɡɭɱɢɜ ɨɛɴɟɤɬɢɜɧыɣ ɜыɛɨɪ ɛɭɞɭɳɢɯ ɩɨɤɭɩɚɬɟɥɟɣ, ɩɨɥɭɱɚɟɬ ɝɚɪɚɧɬɢɸ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɨɡɞɚɧɧɨɝɨ ɞɢɡɚɣɧɟɪɚɦɢ ɤɨɧɰɟɩɬɚ. ɂɫɩɨɥɧɢɬɟɥɶ ɫ ɩɨɦɨɳɶɸ 

ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɬɟɫɬɢɪɨɜɚɧɢя ɦɨɠɟɬ ɩɨɞɬɜɟɪɞɢɬɶ ɤɚɱɟɫɬɜɨ ɫɜɨɟɣ ɪɚɛɨɬы ɜ 

ɫɩɨɪɚɯ ɫ ɡɚɤɚɡɱɢɤɨɦ ɢ ɩɨɥɭɱɢɬɶ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɞɨɪɚɛɨɬɤɟ ɞɢɡɚɣɧɚ – ɢɯ ɞɚɫɬ 

ɜɨɫɩɪɢяɬɢɟ ɭɩɚɤɨɜɤɢ ɩɪɟɞɫɬɚɜɢɬɟɥяɦɢ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ. ɉɨɤɭɩɚɬɟɥɢ, ɜ ɫɜɨɸ 

ɨɱɟɪɟɞɶ, ɩɨɥɭɱɚɸɬ ɦɚɤɫɢɦɚɥɶɧɨ ɭɞɨɛɧыɣ ɢ ɤɪɚɫɢɜыɣ ɞɢɡɚɣɧ ɭɩɚɤɨɜɤɢ, ɜ 

ɩɨɥɧɨɣ ɦɟɪɟ ɭɞɨɜɥɟɬɜɨɪяɸɳɢɣ ɢɯ ɠɟɥɚɧɢяɦ. Ⱥɧɚɥɢɡɢɪɭя ɪɟɚɤɰɢɸ ɰɟɥɟɜɨɣ 

ɚɭɞɢɬɨɪɢɢ ɧɚ ɭɩɚɤɨɜɤɭ, ɦы ɢɡɛɚɜɥяɟɦɫя ɨɬ ɩɪɟɞɜɡяɬыɯ ɦɧɟɧɢɣ ɢ ɨɲɢɛɨɤ ɤɚɤ ɫ 

ɨɞɧɨɣ, ɬɚɤ ɢ ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧы. 

ȼ ɪɟɡɭɥɶɬɚɬɟ ɧɚ ɫɜɟɬ ɩɨяɜɥяɟɬɫя ɫɢɥɶɧыɣ, ɷɮɮɟɤɬɢɜɧыɣ ɩɪɨɞɭɤɬ – ɩɥɨɞ 

ɫɨɜɦɟɫɬɧыɯ ɭɫɢɥɢɣ ɞɢɡɚɣɧɟɪɨɜ, ɦɚɪɤɟɬɨɥɨɝɨɜ ɢ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɝɨ ɚɝɟɧɬɫɬɜɚ. 

ɍɩɚɤɨɜɤɚ – ɢɬɨɝ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧыɯ ɭɫɢɥɢɣ ɤɨɦɩɚɧɢɣ, ɩɪɟɞɩɪɢɧяɬыɯ ɞɥя 

ɩɪɨɞɜɢɠɟɧɢя ɩɪɨɞɭɤɬɚ. 
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Problems and prospects of development of logistics in agribusiness 
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  Ⱥɧɧɨɬɚɰɢɹ: ɋɬɚɬɶя ɩɨɫɜяɳɟɧɚ ɩɪɨɛɥɟɦɚɦ ɪɚɡɜɢɬɢя ɥɨɝɢɫɬɢɤɢ ɜɧɭɬɪɢ ɩɪɟɞɩɪɢяɬɢɣ 
ȺɉɄ ɢ ɩɟɪɫɩɟɤɬɢɜɚɦ ɟё ɪɚɡɜɢɬɢя. ɉɨɤɚɡɚɧɚ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢя ɥɨɝɢɫɬɢɱɟɫɤɢɯ 
ɬɟɯɧɨɥɨɝɢɣ ɤɚɤ ɨɞɧɨɝɨ ɢɡ ɧɚɩɪɚɜɥɟɧɢɣ ɩɨɜыɲɟɧɢя ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 
ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ. 
   Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɥɨɝɢɫɬɢɤɚ, ɥɨɝɢɫɬɢɱɟɫɤɚя ɫɢɫɬɟɦɚ, ɬɪɚɧɫɩɨɪɬ, ɬɪɚɧɫɩɨɪɬɧɚя 
ɥɨɝɢɫɬɢɤɚ, ,ɚɝɪɨɩɪɨɦыɲɥɟɧɧыɣ ɤɨɦɩɥɟɤɫ, ɫɟɥɶɫɤɨɟ ɯɨɡяɣɫɬɜɨ, ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɚя 
ɩɪɨɞɭɤɰɢя.  
  Abstract: The article is devoted to the problems of development of logistics enterprises in 

pre-agrarian and industrial complex and prospects of its development. The necessity of the use of 

logistics technology as one of the ways of increasing the competitiveness of agricultural products of 

the Russian Federation. 

  Keywords: logistics, logistics system, transport, trans tailors logistics, agro-industry, 

agriculture, food production. 

 

 

Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɪɚɡɜɢɬɢя ɥɨɝɢɫɬɢɤɢ ɜ ɚɝɪɨɩɪɨɦыɲɥɟɧɧɨɦ ɤɨɦɩɥɟɤɫɟ 

(ȺɉɄ) Ɋɨɫɫɢɢ ɧɟ ɜыɡыɜɚɟɬ ɫɨɦɧɟɧɢɣ, ɨɫɨɛɟɧɧɨ ɫ ɭɱɟɬɨɦ ɩɨɫɥɟɞɧɢɯ ɬɪɟɛɨɜɚɧɢɣ 

ɤ ɢɦɩɨɪɬɨɡɚɦɟɳɟɧɢɸ ɩɪɨɞɭɤɰɢɢ, ɬɚɤ ɤɚɤ ɫɬɪɚɧɚ ɢɦɟɟɬ ɛɨɥɶɲɢɟ 

ɩɪɨɢɡɜɨɞɫɬɜɟɧɧыɟ ɦɨɳɧɨɫɬɢ. Ⱦɨɥя ɚɝɪɨɩɪɨɦыɲɥɟɧɧɨɝɨ ɤɨɦɩɥɟɤɫɚ Ɋɨɫɫɢɣɫɤɨɣ 

Ɏɟɞɟɪɚɰɢɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɫɟɥɶɫɤɨɝɨ ɯɨɡяɣɫɬɜɚ ɢ ɨɛɪɚɛɨɬɤɢ ɫɱɟɬɨɜ ɫɟɤɬɨɪɚ 

ɩɪɢɯɨɞɢɬɫя ɨɤɨɥɨ 21,8% ɜɚɥɨɜɨɝɨ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɩɪɨɞɭɤɬɚ Д6Ж. ɉɨ ɨɰɟɧɤɚɦ 

ɷɤɫɩɟɪɬɨɜ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɜɪɟɦɟɧɧыɯ ɦɟɬɨɞɨɜ ɬɪɚɧɫɩɨɪɬɧɨɣ ɥɨɝɢɫɬɢɤɢ ɜ 

ɚɝɪɨɛɢɡɧɟɫɟ ɦɨɠɟɬ ɫɧɢɡɢɬɶ ɭɪɨɜɟɧɶ ɡɚɩɚɫɨɜ ɧɚ 30-50%, ɫɨɤɪɚɬɢɬɶ ɜɪɟɦя 

ɩɪɨɢɡɜɨɞɫɬɜɚ ɧɚ 25-45% ɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɡɧɚɱɢɬɟɥɶɧɨ ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ ɞɟɧɟɠɧыɟ 

ɡɚɬɪɚɬы ɢ ɩɨɜыɫɢɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɝɨ 
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ɬɪɭɞɚ Д1Ж. Ʉɪɨɦɟ ɬɨɝɨ, ɡɚɞɚɱɚ ɦɢɧɢɦɢɡɚɰɢɢ ɢɡɞɟɪɠɟɤ ɡɚ ɫɱɟɬ ɫɨɜɪɟɦɟɧɧыɯ 

ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɩɨɞɯɨɞɨɜ ɨɫɨɛɟɧɧɨ ɚɤɬɭɚɥɶɧɚ ɜ ɭɫɥɨɜɢяɯ 

ɨɛɨɫɬɪɟɧɢя ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɩɪɨɛɥɟɦ, ɤɨɬɨɪыɟ ɜɨɡɧɢɤɥɢ ɜ ɧɚɲɟɣ 

ɫɬɪɚɧɟ ɜ 2014-2015 ɝɝ. ɜ ɫɜяɡɢ ɫ ɪɟɡɤɢɦ ɢɡɦɟɧɟɧɢɟɦ ɤɭɪɫɚ ɞɨɥɥɚɪɚ, 

ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɫɚɧɤɰɢɣ ɢ ɭɱɚɫɬɢɸ Ɋɨɫɫɢɢ ɜ ɛɨɟɜыɯ ɨɩɟɪɚɰɢяɯ. 

ɇɚ ɫɨɜɪɟɦɟɧɧɨɦ ɷɬɚɩɟ ɪыɧɨɱɧыɯ ɨɬɧɨɲɟɧɢɣ ɚɝɪɨɩɪɨɦыɲɥɟɧɧыɟ 

ɩɪɟɞɩɪɢяɬɢя ɞɨɥɠɧы ɫɨɫɪɟɞɨɬɨɱɢɬɶɫя ɧɟ ɬɨɥɶɤɨ ɧɚ ɫɜɨɢɯ ɫɨɛɫɬɜɟɧɧыɯ 

ɢɧɬɟɪɟɫɚɯ, , ɧɨ ɢ ɢɧɬɟɪɟɫɚɯ ɩɨɬɪɟɛɢɬɟɥɟɣ. Эɬɨ ɨɛяɡɚɬɟɥɶɫɬɜɨ ɞɨɥɠɧɨ ɛыɬɶ 

ɨɬɪɚɠɟɧɨ ɜ ɦɚɤɫɢɦɚɥɶɧɨɦ ɭɞɨɜɥɟɬɜɨɪɟɧɢɢ ɢɯ ɩɨɬɪɟɛɧɨɫɬɟɣ ɜ ɫɨɱɟɬɚɧɢɢ ɫ 

ɞɨɫɬɨɣɧыɦ ɭɪɨɜɧɟɦ ɤɚɱɟɫɬɜɚ ɬɨɜɚɪɨɜ, ɭɫɥɭɝ ɢ ɞɪɭɝɢɯ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤ. ɇɨ ɜɚɠɧыɦ ɮɚɤɬɨɪɨɦ яɜɥяɟɬɫя ɫɬɨɢɦɨɫɬɶ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, 

ɤɨɬɨɪɚя ɡɚɜɢɫɢɬ ɨɬ ɭɪɨɜɧя ɢɡɞɟɪɠɟɤ, ɫɜяɡɚɧɧыɯ ɫ ɩɪɨɢɡɜɨɞɫɬɜɨɦ ɢ ɪɟɚɥɢɡɚɰɢɟɣ 

ɩɪɨɞɭɤɰɢɢ ȺɉɄ. ɋɧɢɠɟɧɢɟ ɡɚɬɪɚɬ ɧɚ ɞɚɧɧɨɦ ɷɬɚɩɟ ɜɨɡɦɨɠɧɨ ɬɨɥɶɤɨ ɫ 

ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɪɚɡɥɢɱɧыɯ ɦɟɬɨɞɨɜ ɥɨɝɢɫɬɢɤɢ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜ ɰɢɤɥɟ 

ɬɨɜɚɪɨɞɜɢɠɟɧɢя ɨɬ ɩɪɨɢɡɜɨɞɢɬɟɥя ɤ ɩɨɬɪɟɛɢɬɟɥɸ ɩɪɨɞɭɤɰɢɢ. 

Ʌɨɝɢɫɬɢɤɚ – ɷɬɨ ɭɩɪɚɜɥɟɧɢɟ ɬɨɜɚɪɧыɦɢ ɩɨɬɨɤɚɦɢ. Эɬɢ ɩɨɬɨɤɢ ɜ ɩɟɪɜɭɸ 

ɨɱɟɪɟɞɶ ɧɟɨɛɯɨɞɢɦɨ ɫɨɡɞɚɬɶ, ɞɥя ɬɨɝɨ, ɱɬɨɛы ɩɨɥɭɱɚɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɜыɝɨɞɭ 

ɨɬ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢя. ȼыɞɟɥɢɦ ɨɫɧɨɜɧыɟ ɰɟɥɢ ɢ ɡɚɞɚɱɢ ɩɪɢɦɟɧɟɧɢя 

ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɩɨɞɯɨɞɚ ɜ ɫɟɥɶɫɤɨɦ ɯɨɡяɣɫɬɜɟ: 

– ɪɚɰɢɨɧɚɥɢɡɚɰɢя ɢ ɨɩɬɢɦɢɡɚɰɢя ɦɚɬɟɪɢɚɥɶɧыɯ ɩɨɬɨɤɨɜ 

ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɝɨ ɫыɪɶя, ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ, ɬɨɩɥɢɜɚ, 

ɫɦɚɡɨɱɧыɯ ɦɚɬɟɪɢɚɥɨɜ, ɩɨɫɬɚɜɤɚ ɨɛɨɪɭɞɨɜɚɧɢя ɢ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ 

ɬɟɯɧɢɤɢ, ɚ ɬɚɤɠɟ ɪɚɰɢɨɧɚɥɢɡɚɰɢя ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ; 

– ɫɨɡɞɚɧɢɟ ɫɬɚɛɢɥɶɧыɯ ɩɨɫɬɚɜɨɤ ɢ ɫɢɫɬɟɦы ɦɚɪɤɟɬɢɧɝɚ ɧɚ ɮɟɞɟɪɚɥɶɧɨɦ, 

ɪɟɝɢɨɧɚɥɶɧɨɦ ɢ ɦɟɫɬɧɨɦ ɭɪɨɜɧɟ; 

– ɫɨɡɞɚɧɢɟ ɭɫɬɨɣɱɢɜɨɣ ɫɢɫɬɟɦы ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɨɪɝɨɜɥɢ 

ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɟɣ; 
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– ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɲɢɪɨɤɨɝɨ ɫɩɟɤɬɪɚ ɫɚɦɨɭɩɪɚɜɥɟɧɢя 

ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧыɯ ɩɪɟɞɩɪɢяɬɢɣ ɜɨ ɜɧɟɲɧɟɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟяɬɟɥɶɧɨɫɬɢ; 

– ɭɜɟɥɢɱɟɧɢɟ ɢɧɧɨɜɚɰɢɣ ɩɭɬɟɦ ɜɧɟɞɪɟɧɢя ɫɢɫɬɟɦы ɚɜɬɨɦɚɬɢɱɟɫɤɨɣ 

ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ; 

– ɡɚɤɥɸɱɟɧɢɟ ɫɟɬɢ ɧɟɩɪɨɞɭɤɬɢɜɧыɯ ɩɨɫɪɟɞɧɢɤɨɜ ɩɨ ɩɪɨɞɚɠɚɦ; 

– ɪɟɚɥɢɡɚɰɢя ɩɪɢɧɰɢɩɚ ɞɨɫɬɚɜɤɢ ɩɪɨɞɭɤɰɢɢ ɜ ɧɭɠɧɨɦ ɦɟɫɬɟ ɜ ɧɭɠɧɨɟ 

ɜɪɟɦя; 

– ɪɚɰɢɨɧɚɥɶɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɨɛɨɪɨɬɧыɯ ɫɪɟɞɫɬɜ; 

– ɩɨɜыɲɟɧɢɟ ɭɪɨɜɧя ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɷɤɨɥɨɝɢɱɧɨɫɬɢ ɩɪɨɢɡɜɨɞɫɬɜɚ 

ɩɪɨɞɭɤɰɢɢ ɢ ɫɨɤɪɚɳɟɧɢя ɩɨɪɱɢ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧыɯ ɬɨɜɚɪɨɜ; 

– ɷɤɨɧɨɦɢя ɡɚɬɪɚɬ ɡɚ ɫɱɟɬ ɫɨɤɪɚɳɟɧɢя ɧɟɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɝɨ ɬɪɭɞɚ ɜ 

ɩɪɨɢɡɜɨɞɫɬɜɟ, ɯɪɚɧɟɧɢɢ ɢ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɟ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ. 

ȼɫɟ ɮɭɧɤɰɢɢ ɢ ɨɩɟɪɚɰɢɢ ɞɨɥɠɧы ɛыɬɶ ɯɨɪɨɲɨ ɫɩɥɚɧɢɪɨɜɚɧы, 

ɫɤɨɨɪɞɢɧɢɪɨɜɚɧы ɢ ɨɬɪɟɝɭɥɢɪɨɜɚɧы ɧɚ ɩɪɟɞɩɪɢяɬɢɢ. ɉɪɨɰɟɫɫы, ɩɪɨɢɫɯɨɞяɳɢɟ 

ɜ ɪɚɦɤɚɯ ɨɬɞɟɥɶɧыɯ ɮɭɧɤɰɢɣ, ɫɨɝɥɚɫɨɜыɜɚɸɬɫя ɞɪɭɝ ɫ ɞɪɭɝɨɦ ɢ ɫɨɡɞɚɸɬ, ɬɚɤɢɦ 

ɨɛɪɚɡɨɦ, ɫɧɢɠɟɧɢɟ ɨɛɳɢɯ ɡɚɩɚɫɨɜ, ɚ ɫɥɟɞɨɜɚɬɟɥɶɧɨ ɢ ɡɚɬɪɚɬ ɧɚ ɩɪɨɢɡɜɨɞɫɬɜɨ. 

Оɫɧɨɜɭ ɪɚɛɨɬы ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟɧɢя ɞɨ ɪɚɡɥɢɱɧыɯ ɜɢɞɨɜ 

ɞɟяɬɟɥɶɧɨɫɬɢ: ɡɚɤɭɩɤɚ ɫыɪɶя, ɩɪɨɢɡɜɨɞɫɬɜɨ, ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɰɢɢ, ɬɪɚɧɫɩɨɪɬɚ, 

ɢɧɮɨɪɦɚɰɢɨɧɧыɯ ɬɟɯɧɨɥɨɝɢɣ, ɚ ɬɚɤɠɟ ɪɚɡɥɢɱɧыɟ ɫɢɫɬɟɦы ɭɩɪɚɜɥɟɧɢя 

ɡɚɩɚɫɚɦɢ, ɤɚɱɟɫɬɜɨ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɩɥɚɧɢɪɨɜɚɧɢɟ. 

ɇɟɨɛɯɨɞɢɦɨ ɨɩɪɟɞɟɥɢɬɶ ɩɭɬɢ ɫɨɡɞɚɧɢя ɢ ɪɚɡɜɢɬɢя ɥɨɝɢɫɬɢɱɟɫɤɢɯ 

ɩɪɨɰɟɫɫɨɜ ɜ ȺɉɄ ɫ ɭɱɟɬɨɦ ɢɦɩɨɪɬɨɡɚɦɟɳɟɧɢя, ɬɟɤɭɳɟɝɨ ɫɨɫɬɨяɧɢя ɪыɧɤɚ 

ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ, ɷɮɮɟɤɬɢɜɧыɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ ɢ 

ɧɚɩɪɚɜɥɟɧɢɣ ɪɚɡɜɢɬɢя ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɫɢɫɬɟɦ (ɌɅɋ) ɭɩɪɚɜɥɟɧɢя. 

Ɍɪɚɧɫɩɨɪɬɢɪɨɜɤɚ ɢ ɫɢɫɬɟɦɚ ɥɨɝɢɫɬɢɤɢ – ɷɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ ɨɛɴɟɤɬɨɜ, 

ɩɨɞɜɢɠɧɨɝɨ ɫɨɫɬɚɜɚ ɢ ɢɧɮɪɚɫɬɪɭɤɬɭɪы ɞɥя ɩɟɪɟɦɟɳɟɧɢя ɬɨɜɚɪɨɜ ɢ 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɨɦɩɥɟɤɫɧыɯ ɭɫɥɭɝ ɜ ɨɛɥɚɫɬɢ ɬɪɚɧɫɩɨɪɬɚ ɢ ɬɪɚɧɫɩɨɪɬɧɨɣ 

ɥɨɝɢɫɬɢɤɢ (ɌɅ) – "ɩɪɨɝɪɟɫɫɢɜɧɨɟ ɧɚɩɪɚɜɥɟɧɢɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨ-ɯɨɡяɣɫɬɜɟɧɧɨɣ 
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ɞɟяɬɟɥɶɧɨɫɬɢ ɞɥя ɭɩɪɚɜɥɟɧɢя ɞɜɢɠɟɧɢɟɦ ɦɚɬɟɪɢɚɥɶɧыɯ ɩɨɬɨɤɨɜ ɜ ɩɪɨɢɡɜɨɞɫɬɜɟ 

ɢ ɨɛɪɚɳɟɧɢɢ, ɫɜяɡɚɧɧыɯ ɫ ɩɨɢɫɤɨɦ ɧɨɜыɯ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥя ɩɨɜыɲɟɧɢя 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɦɚɬɟɪɢɚɥɶɧыɯ ɩɨɬɨɤɨɜ "Д2Ж. ȼ ɫɜяɡɢ ɫ ɷɬɢɦ, ɨɫɧɨɜɧɨɣ ɰɟɥɶɸ 

ɌɅɋ ɢ TɅ яɜɥяɟɬɫя ɜɤɥɸɱɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɪɨɰɟɫɫɚ ɜ ɟɞɢɧыɣ 

ɢɧɬɟɝɪɢɪɨɜɚɧɧыɣ ɩɪɨɰɟɫɫ ɧɚ ɜɫɟɯ ɷɬɚɩɚɯ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ 

(ɩɨɥɭɱɟɧɢɟ, ɨɛɪɚɛɨɬɤɚ, ɩɟɪɟɪɚɛɨɬɤɚ ɫыɪɶя, ɩɨɫɬɚɜɤɭ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧыɯ 

ɦɚɬɟɪɢɚɥɨɜ – ɫɟɦяɧ, ɭɞɨɛɪɟɧɢɣ, ɯɢɦɢɤɚɬɨɜ, ɬɨɩɥɢɜɚ , ɫɦɚɡɤɢ, ɪɚɡɧɨɨɛɪɚɡɧыɯ 

ɫɪɟɞɫɬɜ ɩɪɨɢɡɜɨɞɫɬɜɚ), ɚ ɬɚɤɠɟ ɜ ɩɪɨɰɟɫɫɟ ɪɟɤɥɚɦы, ɫɛыɬɚ ɢ ɪɟɚɥɢɡɚɰɢɢ 

ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ. Ⱥɤɬɢɜɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ TɅɋ ɜ 

ɚɝɪɨɩɪɨɦыɲɥɟɧɧыɯ ɢ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧыɯ ɩɟɪɟɪɚɛɚɬыɜɚɸɳɢɯ 

ɩɪɟɞɩɪɢяɬɢяɯ, ɩɨ ɦɧɟɧɢɸ ɦɧɨɝɢɯ ɭɱɟɧыɯ, ɫɨɞɟɪɠɢɬ ɨɝɪɨɦɧыɣ ɩɨɬɟɧɰɢɚɥ ɞɥя 

ɫɧɢɠɟɧɢя ɡɚɬɪɚɬ ɢ ɩɨɜыɲɟɧɢя ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟяɬɟɥɶɧɨɫɬɢ 

ɩɪɟɞɩɪɢяɬɢɣ. 

Ʉɥɸɱɟɜыɦɢ ɜɨɩɪɨɫɚɦɢ яɜɥяɸɬɫя ɫɥɟɞɭɸɳɢɟ ɩɪɨɛɥɟɦы ɥɨɝɢɫɬɢɤɢ ɜ 

Ɋɨɫɫɢɢ: 

– ɧɟɞɨɫɬɚɬɨɱɧɨ ɪɚɡɜɢɬɚя ɥɨɝɢɫɬɢɱɟɫɤɚя ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɫɨɡɞɚɟɬ ɛɚɪɶɟɪы 

ɧɚ ɩɭɬɢ ɫɨɡɞɚɧɢя ɷɮɮɟɤɬɢɜɧɨɣ ɫɟɬɢ, ɪɚɡɜɢɬɢя ɩɪɨɦыɲɥɟɧɧɨɫɬɢ ɢ ɷɤɨɧɨɦɢɤɢ ɜ 

ɫɬɪɚɧɟ; 

– ɧɟɷɮɮɟɤɬɢɜɧɨɫɬɶ ɰɟɩɟɣ ɩɨɫɬɚɜɨɤ ɜ Ɋɨɫɫɢɢ ɩɪɢɜɨɞɢɬ ɤ ɧɢɡɤɨɣ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɪɨɫɫɢɣɫɤɨɣ ɩɪɨɦыɲɥɟɧɧɨɫɬɢ; 

– ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ: ɧɟ ɫɢɧɯɪɨɧɢɡɢɪɨɜɚɧɨ ɫ ɮɚɤɬɢɱɟɫɤɢɦ 

ɩɥɚɧɨɦ ɩɪɨɞɚɠ, ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɡɚɤɭɩɨɤ; ɨɬɫɬɚɜɚɧɢɟ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɡɚɤɭɩɨɤ ɜ 

ɧɟɫɬɚɛɢɥɶɧɨɦ ɫɩɪɨɫɟ; 

– ɨɪɝɚɧɢɡɚɰɢя ɩɨɫɬɚɜɨɤ: ɧɟɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ "ɤɚɱɟɫɬɜɟɧɧыɯ" 

ɩɨɫɬɚɜɳɢɤɨɜ – ɧɢɡɤɚя ɤɨɧɤɭɪɟɧɰɢя; ɪɢɫɤ ɩɨɩɚɞɚɧɢя ɜ ɡɚɜɢɫɢɦɨɫɬɶ ɨɬ 

ɩɨɫɬɚɜɳɢɤɨɜ; ɜыɫɨɤɚя ɫɬɨɢɦɨɫɬɶ ɩɪɢ ɫɨɛɫɬɜɟɧɧɨɦ ɩɪɨɢɡɜɨɞɫɬɜɟ; 

– ɧɟ ɨɩɬɢɦɚɥɶɧɚя ɰɟɩɶ ɩɨɫɬɚɜɨɤ; 
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– ɧɟɷɮɮɟɤɬɢɜɧɚя ɤɚɪɬɚ ɩɨɬɨɤɚ, ɡɚɝɪɭɡɤɢ ɢ ɬɢɩɚ ɬɪɚɧɫɩɨɪɬɚ, ɭɩɚɤɨɜɤɢ ɢ 

ɫɤɥɚɞɢɪɨɜɚɧɢя; 

– ɩɪɨɢɡɜɨɞɫɬɜɨ ɢ ɡɚɤɭɩɤɢ: ɤɨɧɮɥɢɤɬ ɢɧɬɟɪɟɫɨɜ ɦɟɠɞɭ ɩɪɨɢɡɜɨɞɫɬɜɨɦ 

(ɞɨɫɬɚɬɨɱɧɨɫɬɶ ɡɚɩɚɫɨɜ) ɢ ɡɚɤɭɩɤɚɦɢ (ɦɢɧɢɦɢɡɚɰɢя "ɡɚɦɨɪɨɠɟɧɧɨɣ" 

ɥɢɤɜɢɞɧɨɫɬɢ); 

– ɩɪɨɡɪɚɱɧɨɫɬɶ ɡɚɬɪɚɬ: ɨɬɫɭɬɫɬɜɢɟ ɩɪɨɡɪɚɱɧɨɫɬɢ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ 

ɥɨɝɢɫɬɢɱɟɫɤɨɣ ɫɬɨɢɦɨɫɬɢ ɩɪɨɞɭɤɬɚ (ɡɚɤɭɩɤɚ, ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɚ, ɯɪɚɧɟɧɢɟ ɢ ɬ.ɞ.); 

– ɜыɫɨɤɢɟ ɭɞɟɥɶɧыɟ ɡɚɬɪɚɬы ɧɚ ɫɤɥɚɞɫɤɭɸ ɥɨɝɢɫɬɢɤɭ: ɫɢɫɬɟɦы ɯɪɚɧɟɧɢя 

ɢ ɨɛɪɚɛɨɬɤɢ ɝɪɭɡɨɜ; 

– ɧɟɫɩɨɫɨɛɧɨɫɬɶ ɢ ɧɟɜɨɡɦɨɠɧɨɫɬɶ ɷɮɮɟɤɬɢɜɧɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢя 

ɬɪɚɧɫɩɨɪɬɧɨɣ ɥɨɝɢɫɬɢɤɢ; 

ɉɪɟɞɨɬɜɪɚɳɟɧɢɸ ɫɭɳɟɫɬɜɭɸɳɢɯ ɩɪɨɛɥɟɦ ɛɭɞɟɬ ɜ ɡɧɚɱɢɬɟɥɶɧɨɣ ɫɬɟɩɟɧɢ 

ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ: 

– ɭɫɬɪɚɧɟɧɢɟ ɢ ɭɩɪɟɠɞɟɧɢɟ ɞɢɫɩɪɨɩɨɪɰɢɢ ɰɟɧ ɜ ɫɢɫɬɟɦɟ "ɩɪɨɢɡɜɨɞɫɬɜɨ-

ɫɛыɬ" ɜ ɚɝɪɨɛɢɡɧɟɫɟ; 

– ɫɨɡɞɚɧɢɟ ɪɚɰɢɨɧɚɥɶɧɨɣ ɫɢɫɬɟɦы ɰɟɧɨɨɛɪɚɡɨɜɚɧɢя ɜ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɣ 

ɫɢɫɬɟɦɟ: ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ – ɩɟɪɟɪɚɛɨɬɤɚ – ɬɨɪɝɨɜɚя ɫɟɬɶ; 

– ɪɚɫɲɢɪɟɧɢɟ ɫɩɪɨɫɚ ɢ ɩɪɟɞɥɨɠɟɧɢя ɧɚ ɪыɧɤɟ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ 

ɩɪɨɞɭɤɰɢɢ, ɱɬɨ ɢɫɤɥɸɱɚɟɬ ɞɢɤɬɚɬ ɫɨ ɫɬɨɪɨɧы ɦɟɫɬɧыɯ ɦɨɧɨɩɨɥɶɧыɯ 

ɭɱɚɫɬɧɢɤɨɜ ɢɡ ɱɢɫɥɚ ɩɪɟɞɩɪɢяɬɢɣ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɢ ɩɟɪɟɪɚɛɚɬыɜɚɸɳɟɣ 

ɩɪɨɦыɲɥɟɧɧɨɫɬɢ; 

– ɝɚɪɦɨɧɢɡɚɰɢя ɫɬɚɧɞɚɪɬɨɜ, ɩɪɚɜɢɥ, ɭɫɥɨɜɢɣ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɨɪɝɨɜɥɢ 

ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɟɣ, ɭɞɨɛɪɟɧɢяɦɢ ɢ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ 

ɬɟɯɧɢɤɨɣ; 

– ɛɟɡɨɩɚɫɧɨɫɬɶ ɥɨɝɢɫɬɢɤɢ ɜ ɨɛɥɚɫɬɢ ɪɢɫɤɚ ɩɪɟɞɩɪɢяɬɢя ɡɚ ɫɱɟɬ 

ɨɩɬɢɦɚɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢя ɡɚɩɚɫɚɦɢ ɩɪɨɞɨɜɨɥɶɫɬɜɢя; 

– ɭɫɬɨɣɱɢɜɨɟ ɪɚɡɜɢɬɢɟ ɫɟɥɶɫɤɢɯ ɬɟɪɪɢɬɨɪɢɣ; 
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– ɭɫɬɨɣɱɢɜɨɟ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɫɢɫɬɟɦы ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɞɞɟɪɠɤɢ ɨɛɟɫɩɟɱɟɧɢя ɜ ɚɝɪɨɛɢɡɧɟɫɟ ɫ ɜɜɟɞɟɧɢɟɦ 

ɨɛɴɟɤɬɢɜɧɨɣ ɨɩɟɪɚɬɢɜɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɩɨ ɜɫɟɣ ɰɟɩɢ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ 

ɪɟɚɥɢɡɚɰɢɢ ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ; 

– ɫɨɡɞɚɧɢɟ ɫɢɫɬɟɦы ɫɟɥɶɫɤɨɯɨɡяɣɫɬɜɟɧɧɨɣ ɥɨɝɢɫɬɢɤɢ ɧɚ ɮɟɞɟɪɚɥɶɧɨɦ 

ɭɪɨɜɧɟ Д4Ж. 

ȼ ɰɟɥяɯ ɪɟɚɥɢɡɚɰɢɢ ɦɟɪ ɩɨ ɪɚɡɜɢɬɢɸ ɫɢɫɬɟɦы ɨɩɬɨɜɨ-ɥɨɝɢɫɬɢɱɟɫɤɢɯ 

ɰɟɧɬɪɨɜ ɫɥɟɞɭɟɬ: 

– ɩɪɢɧяɬɶ ɩɪɨɝɪɚɦɦы ɦɭɧɢɰɢɩɚɥɶɧɨɝɨ ɪɚɡɜɢɬɢя ɞɥя ɨɩɬɨɜыɯ ɢ 

ɥɨɝɢɫɬɢɱɟɫɤɢɯ (ɪɚɫɩɪɟɞɟɥɢɬɟɥɶɧыɯ) ɰɟɧɬɪɨɜ; 

– ɫɮɨɪɦɢɪɨɜɚɬɶ ɷɮɮɟɤɬɢɜɧɭɸ ɫɢɫɬɟɦɭ ɤɨɧɬɪɨɥя ɡɚ ɫɨɡɞɚɧɢɟɦ ɢ 

ɪɚɡɜɢɬɢɟɦ ɨɩɬɨɜыɯ ɢ ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɢɯ (ɪɚɫɩɪɟɞɟɥɢɬɟɥɶɧыɯ) ɰɟɧɬɪɨɜ ɜ 

ɪɚɦɤɚɯ ɪɟɝɢɨɧɚɥɶɧɨɣ ɫɬɚɬɢɫɬɢɤɢ; 

– ɩɪɟɞɨɫɬɚɜɥяɬɶ ɤɨɧɫɭɥɶɬɚɰɢɨɧɧɭɸ ɩɨɞɞɟɪɠɤɭ ɜ ɪɟɚɥɢɡɚɰɢɢ ɭɱɟɛɧыɯ 

ɩɪɨɝɪɚɦɦ ɞɥя ɫɨɡɞɚɧɢя ɢ ɪɚɡɜɢɬɢя ɨɩɬɨɜыɯ ɢ ɥɨɝɢɫɬɢɱɟɫɤɢɯ 

(ɪɚɫɩɪɟɞɟɥɢɬɟɥɶɧыɯ) ɰɟɧɬɪɨɜ. 

Ƚɨɫɭɞɚɪɫɬɜɨ ɞɨɥɠɧɨ ɩɨɞɞɟɪɠɢɜɚɬɶ ɉɪɟɞɥɨɠɟɧɢɟ Мɢɧɢɫɬɟɪɫɬɜɚ 

ɫɟɥɶɫɤɨɝɨ ɯɨɡяɣɫɬɜɚ ɩɨ ɫɨɡɞɚɧɢɸ ɨɩɬɨɜыɯ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɰɟɧɬɪɨɜ, ɤɨɬɨɪыɟ ɩɨ 

ɜɫɟɦɭ ɦɢɪɭ ɨɛɟɫɩɟɱɚɬ ɛыɫɬɪɭɸ ɞɨɫɬɚɜɤɭ ɩɪɨɞɭɤɰɢɢ ɨɬ ɩɪɨɢɡɜɨɞɢɬɟɥя ɤ 

ɩɨɬɪɟɛɢɬɟɥɸ. Ʌɨɝɢɫɬɢɱɟɫɤɢɟ ɰɟɧɬɪы ɩɪɢɡɜɚɧы ɪɟɲɢɬɶ ɝɥɚɜɧɭɸ ɩɪɨɛɥɟɦɭ 

ɫɟɥɶɫɤɢɯ ɬɨɜɚɪɨɩɪɨɢɡɜɨɞɢɬɟɥɟɣ – ɧɚɥɚɞɢɬɶ ɩɪɨɞɚɠɢ ɩɪɨɢɡɜɨɞɢɦɨɣ ɢɦɢ 

ɩɪɨɞɭɤɰɢɢ. 
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ɩɪɚɤɬɢɤɚ ДЭɥɟɤɬɪɨɧɧыɣ ɪɟɫɭɪɫЖ. – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 

http://www.rolandberger.ru/media/pdf/Roland_Berger_Supply_Chain_Management_

20130911.pdf 

6. Ɏɟɞɟɪɚɥɶɧɚя ɫɥɭɠɛɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɫɬɚɬɢɫɬɢɤɢ ДЭɥɟɤɬɪɨɧɧыɣ ɪɟɫɭɪɫЖ. 

– Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: СЭЭp://ааа.РФs.rЮ/ 
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  Ⱥɧɧɨɬɚɰɢɹ. ȼ ɫɬɚɬɶɟ ɪɚɫɫɦɨɬɪɟɧɚ ɫɩɟɰɢɮɢɤɚ ɩɪɨɞɜɢɠɟɧɢя ɢ ɪɟɤɥɚɦы ɧɚ B2ɋ ɪыɧɤɚɯ. 
Оɛɨɡɧɚɱɟɧɚ ɜɚɠɧɨɫɬɶ ɂɧɬɟɪɧɟɬ - ɪɟɤɥɚɦы ɞɥя ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɨɪɝɚɧɢɡɚɰɢɣ. 
ȼыɞɟɥɟɧы ɫɨɜɪɟɦɟɧɧыɟ ɂɧɬɟɪɧɟɬ - ɪɟɫɭɪɫы, ɭɱɢɬыɜɚɸɳɢɟ ɫɩɟɰɢɮɢɤɭ B2ɋ ɪыɧɤɚ ɢ 
ɩɨɡɜɨɥяɸɳɢɟ ɞɨɧɟɫɬɢ ɪɟɤɥɚɦɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɞɨ ɰɟɥɟɜыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ. 
  Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: B2ɋ ɪыɧɨɤ, ɦɟɬɨɞы ɩɪɨɞɜɢɠɟɧɢя, ɂɧɬɟɪɧɟɬ - ɪɟɤɥɚɦɚ, ɂɧɬɟɪɧɟɬ - 
ɪɟɫɭɪɫы, SMM. 

  Abstract: The article deals with the specifics of promotion and advertising in the B2ɋ 

markets. Represent by the importance of the Internet - advertising to promote products and services. 

Obtained modern Internet - resources that take into account the specifics of B2ɋ market and allows 

delivering advertising information to targeted consumers. 

  Keywords: B2C market, methods of promotion, Internet – advertisement, Internet - 

resources, SMM. 

 

 

  Мɚɪɤɟɬɢɧɝɨɜɚя ɞɟяɬɟɥɶɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɣ ɧɚ ɪыɧɤɟ B2C яɜɥяɟɬɫя 

ɫɩɟɰɢɮɢɱɧɨɣ ɢ ɢɦɟɟɬ ɪяɞ ɨɬɥɢɱɢɬɟɥɶɧыɯ ɨɫɨɛɟɧɧɨɫɬɟɣ. Ɋыɧɨɤ B2ɋ 

ɨɩɪɟɞɟɥяɟɬɫя ɬɟɦ, ɱɬɨ ɜ ɩɪɨɰɟɫɫɟ ɩɪɢɧяɬɢя ɪɟɲɟɧɢя ɨ ɩɨɤɭɩɤɟ ɡɧɚɱɢɬɟɥɶɧɭɸ 

ɪɨɥɶ ɢɝɪɚɸɬ ɷɦɨɰɢɢ ɨɬɞɟɥɶɧɨɝɨ ɩɨɬɪɟɛɢɬɟɥя. Мɚɪɤɟɬɢɧɝ ɜ B2C ɨɬɥɢɱɚɟɬɫя 

ɛɨɥɟɟ ɤɨɪɨɬɤɢɦ ɰɢɤɥɨɦ ɩɪɨɞɚɠ, ɦɟɧɟɟ ɬɟɫɧыɦɢ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢяɦɢ ɩɪɨɞɚɜɰɚ 

ɢ ɩɨɤɭɩɚɬɟɥя, ɦɟɧɶɲɢɦ ɪɢɫɤɨɦ ɩɨɬɪɟɛɢɬɟɥя, ɛɨɥɟɟ ɩɪɨɫɬыɦ ɩɪɢɧяɬɢɟɦ 

ɪɟɲɟɧɢя ɨ ɩɨɤɭɩɤɟ, ɱɟɦ ɜ ɫɟɤɬɨɪɟ B2B.  
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 Ɋɟɤɥɚɦɟ ɧɚ B2C ɪыɧɤɟ ɫɜɨɣɫɬɜɟɧɟɧ ɪяɞ ɫɭɳɟɫɬɜɟɧɧыɯ ɨɬɥɢɱɢɣ. ɉɨ 

ɫɪɚɜɧɟɧɢɸ ɫ ɪɟɤɥɚɦɨɣ ɧɚ B2B ɪыɧɤɟ, ɤɨɬɨɪɚя, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɧɚɩɪɚɜɥɟɧɚ ɧɚ 

ɮɨɪɦɢɪɨɜɚɧɢɟ ɢɦɢɞɠɚ ɨɪɝɚɧɢɡɚɰɢɢ, ɩɨɬɪɟɛɢɬɟɥɶɫɤɚя ɠɟ ɪɟɤɥɚɦɚ ɜ ɨɫɧɨɜɧɨɦ 

ɫɨɫɪɟɞɨɬɨɱɟɧɚ ɧɚ ɩɪɨɞɜɢɠɟɧɢɢ ɬɨɪɝɨɜыɯ ɦɚɪɨɤ. «ɉɪɟɞɩɪɢяɬɢя, ɡɚɧяɬыɟ ɜ B2C 

ɫɟɤɬɨɪɟ, ɫɬɪɟɦяɬɫя ɫɨɡɞɚɬɶ ɚɠɢɨɬɚɠ ɜɨɤɪɭɝ ɫɜɨɟɣ ɩɪɨɞɭɤɰɢɢ, ɫɞɟɥɚɬɶ ɟё 

ɠɟɥɚɟɦɨɣ ɞɥя ɩɨɬɪɟɛɢɬɟɥя». Д1Ж 

 Оɞɧɢɦ ɢɡ ɜɚɠɧɟɣɲɢɯ ɮɚɤɬɨɪɨɜ, ɤɨɬɨɪыɟ ɩɨɛɭɠɞɚɸɬ ɨɛыɱɧɨɝɨ 

ɩɨɬɪɟɛɢɬɟɥя ɫɞɟɥɚɬɶ ɩɨɤɭɩɤɭ, яɜɥяɟɬɫя ɜɢɞɢɦɨɫɬɶ ɬɨɝɨ, ɱɬɨ ɩɪɨɞɭɤɬ 

ɢɫɩɨɥɶɡɭɟɬɫя ɞɪɭɝɢɦɢ ɥɸɞɶɦɢ. О ɞɚɧɧɨɦ ɭɫɥɨɜɢɢ ɧɟɥɶɡя ɡɚɛыɜɚɬɶ ɩɪɢ 

ɫɨɡɞɚɧɢɢ ɤɨɧɬɟɧɬɚ ɞɥя ɩɪɨɞɜɢɠɟɧɢя ɜ ɪɚɦɤɚɯ B2C-ɫɬɪɚɬɟɝɢɢ.  

Ɍɚɛɥɢɰɚ 1.  

ɉɪɟɢɦɭɳɟɫɬɜɚ ɢ ɧɟɞɨɫɬɚɬɤɢ ɦɟɬɨɞɨɜ ɪɟɤɥɚɦы ɧɚ B2C ɪыɧɤɚɯ 

Мɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢя ɉɪɟɢɦɭɳɟɫɬɜɚ ɦɟɬɨɞɚ ɇɟɞɨɫɬɚɬɤɢ ɦɟɬɨɞɚ 

SMM 

- ɛɨɥɶɲɟɟ ɞɨɜɟɪɢɟ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, 
- ɲɢɪɨɤɢɣ ɨɯɜɚɬ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ, 
- ɬɚɪɝɟɬɢɧɝ, 
- ɨɬɧɨɫɢɬɟɥɶɧɨ ɧɢɡɤɚя ɫɬɨɢɦɨɫɬɶ 
ɪɟɤɥɚɦɧɨɝɨ ɤɨɧɬɚɤɬɚ, 
- ɧɚɥɢɱɢɟ ɨɛɪɚɬɧɨɣ ɫɜяɡɢ, 
- ɨɩɟɪɚɬɢɜɧɚя ɪɟɚɤɰɢя ɧɚ ɪɟɤɥɚɦɭ. 
 

 - ɨɬɫɭɬɫɬɜɢɟ ɦɝɧɨɜɟɧɧыɯ 
ɪɟɡɭɥɶɬɚɬɨɜ, 
- ɧɟɨɛɯɨɞɢɦы ɩɨɫɬɨяɧɧыɟ 
ɨɛɧɨɜɥɟɧɢя, 
- ɧɟɜɨɡɦɨɠɧɨɫɬɶ ɬɨɱɧɨɝɨ ɪɚɫɱɟɬɚ 
ɛɸɞɠɟɬɚ ɪɟɤɥɚɦɧɨɣ ɤɚɦɩɚɧɢɢ, 
- ɧɟɬ ɝɚɪɚɧɬɢɢ ɪɟɡɭɥɶɬɚɬɚ. 

SEO 

- ɩɪɢɜɥɟɱɟɧɢɟ ɢɦɟɧɧɨ ɰɟɥɟɜɨɝɨ ɬɪɚɮɢɤɚ, 
- ɧɢɡɤɚя ɫɟɛɟɫɬɨɢɦɨɫɬɶ ɢ ɜыɫɨɤɚя ɨɬɞɚɱɚ, 
- ɦɨɳɧыɣ ɝɟɧɟɪɚɬɨɪ ɬɪɚɮɢɤɚ, 
- ɞɨɥɝɨɫɪɨɱɧыɟ ɪɟɡɭɥɶɬɚɬы. 

- ɦɟɞɥɢɬɟɥɶɧɨɫɬɶ ɪɟɡɭɥɶɬɚɬɨɜ 

- ɧɟɬ ɝɚɪɚɧɬɢɢ ɪɟɡɭɥɶɬɚɬɚ 

- ɞɨɪɨɝɨɜɢɡɧɚ 

- ɫɚɧɤɰɢɢ ɫɨ ɫɬɨɪɨɧы ɪɚɡɥɢɱɧыɯ 
ɩɨɢɫɤɨɜɢɤɨɜ 

 

E-ЦКТХ ɦɚɪɤɟɬɢɧɝ 

- ɜɨɡɦɨɠɧɨɫɬɶ ɨɬɫɥɟɠɢɜɚɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ, 
- ɝɚɪɚɧɬɢя ɞɨɫɬɚɜɤɢ ɩɢɫɶɦɚ, 
- ɧɢɡɤɚя ɫɟɛɟɫɬɨɢɦɨɫɬɶ, 
- ɩɨɜыɲɟɧɢɟ ɱɢɫɥɚ ɩɨɞɩɢɫɱɢɤɨɜ, 
ɞɨɛɪɨɜɨɥɶɧɨ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧыɯ ɜ ɪɟɤɥɚɦɟ. 

- ɜɨɡɦɨɠɧɨɫɬɶ ɡɚɧɟɫɟɧɢя ɜ ɫɩɚɦ, 
- ɦɧɨɝɢɟ ɩɨɞɩɢɫɱɢɤɢ ɧɟ ɨɛɪɚɳɚɸɬ 

ɜɧɢɦɚɧɢя ɧɚ ɩɨɥɭɱɟɧɧыɟ ɪɟɤɥɚɦɧыɟ 
ɫɨɨɛɳɟɧɢя. 
 

Ɍɪɚɞɢɰɢɨɧɧɚя 
ɪɟɤɥɚɦɚ (ɧɚɪɭɠɧɚя 

ɪɟɤɥɚɦɚ, ɪɚɞɢɨ, 
ɬɟɥɟɜɢɞɟɧɢɟ) 

- ɜыɫɨɤɚя ɢɧɮɨɪɦɚɬɢɜɧɨɫɬɶ, 
- ɲɢɪɨɤɢɣ ɨɯɜɚɬ ɚɭɞɢɬɨɪɢɢ, 
- ɫɨɡɞɚɧɢɟ ɚɬɦɨɫɮɟɪɚ ɚɤɬɭɚɥɶɧɨɫɬɢ ɬɨɜɚɪɚ. 

- ɧɟɞɨɥɝɨɫɪɨɱɧыɣ ɯɚɪɚɤɬɟɪ, 
- ɧɢɡɤɚя ɡɚɩɨɦɢɧɚɟɦɨɫɬɶ, 
- ɜыɫɨɤɚя ɫɬɨɢɦɨɫɬɶ ɧɚɪɭɠɧɨɣ 
ɪɟɤɥɚɦы ɢ ɪɟɤɥɚɦы ɧɚ ɬɟɥɟɜɢɞɟɧɢɢ. 

Ʉɨɪɩɨɪɚɬɢɜɧыɣ ɛɥɨɝ 

- ɜыɡыɜɚɟɬ ɞɨɜɟɪɢɟ, 
- ɨɯɜɚɬыɜɚɟɬ ɛɨɥɶɲɭɸ ɚɭɞɢɬɨɪɢɸ, 
- ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɪяɦɨɣ ɤɨɧɬɚɤɬ ɫ 
ɤɨɦɩɚɧɢɟɣ, 
- ɚɤɬɢɜɧɚя ɚɭɞɢɬɨɪɢя. 

- ɬɪɟɛɭɟɬ ɤɚɱɟɫɬɜɟɧɧɨɝɨ ɢɫɩɨɥɧɟɧɢя, 
- ɬɪɭɞɨɟɦɤɢɣ ɩɪɨɰɟɫɫ. 

ȼыɫɬɚɜɤɢ 

- ɜыɫɨɤɨɟ ɤɚɱɟɫɬɜɨ ɪɟɤɥɚɦɧɨɝɨ ɤɨɧɬɟɧɬɚ, 
- ɱɢɫɬɨɬɚ ɢ ɪɚɡɦɟɪ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ 
ɞɨɫɬɚɬɨɱɧɨ ɜыɫɨɤɢ, 
- ɭɜɟɥɢɱɟɧɢɟ ɭɡɧɚɜɚɟɦɨɫɬɢ. 

- ɜыɫɨɤɚя ɫɬɨɢɦɨɫɬɶ ɭɱɚɫɬɢя, 
- ɞɥɢɬɟɥɶɧɚя ɩɨɞɝɨɬɨɜɤɚ. 
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Ʉɨɧɬɟɤɫɬɧɚя ɪɟɤɥɚɦɚ 

- ɛыɫɬɪɨɬɚ ɩɨɥɭɱɟɧɢя ɪɟɡɭɥɶɬɚɬɨɜ, 
- ɦɚɤɫɢɦɚɥɶɧɨ ɷɮɮɟɤɬɢɜɧɚя ɪɚɛɨɬɚ ɫ 
ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɟɣ, 
- ɭɩɪɚɜɥɟɧɢɟ ɛɸɞɠɟɬɨɦ ɪɟɤɥɚɦɧɨɣ 
ɤɨɦɩɚɧɢɢ. 

- ɧɟɬ ɭɫɬɨɣɱɢɜɨɝɨ ɷɮɮɟɤɬɚ, 
- ɜɨɡɦɨɠɧɨɫɬɶ ɭɜɟɥɢɱɟɧɢя ɫɬɨɢɦɨɫɬɢ, 
- ɧɢɡɤɨɟ ɞɨɜɟɪɢɟ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. 

  

 

ȼ ɫɨɜɪɟɦɟɧɧыɯ ɭɫɥɨɜɢяɯ ɩɨɜыɲɟɧɢя ɭɪɨɜɧя ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ B2ɋ ɪыɧɤɚɯ 

ɨɪɝɚɧɢɡɚɰɢɢ ɛыɥɢ ɜыɧɭɠɞɟɧы  ɩɪɢɫɬɭɩɢɬɶ ɤ ɩɨɢɫɤɭ ɧɨɜыɯ ɤɚɧɚɥɨɜ 

ɩɪɨɞɜɢɠɟɧɢя ɫɜɨɢɯ ɩɪɨɞɭɤɬɨɜ. ȼ ɧɚɫɬɨяɳɟɟ ɜɪɟɦя ɞɥя ɫɟɤɬɨɪɚ B2C ɜыɞɟɥяɸɬ 

ɫɥɟɞɭɸɳɢɟ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧыɟ ɦɟɬɨɞы ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪ ɢ ɭɫɥɭɝ – SMM, 

SEO, ɟЦКТХ - ɦɚɪɤɟɬɢɧɝ, ɬɪɚɞɢɰɢɨɧɧɚя ɪɟɤɥɚɦɚ, ɛɥɨɝɢ, ɜыɫɬɚɜɤɢ, ɤɨɧɬɟɤɫɬɧɚя 

ɪɟɤɥɚɦɚ Д2Ж. ɉɪɟɢɦɭɳɟɫɬɜɚ ɢ ɧɟɞɨɫɬɚɬɤɢ ɞɚɧɧыɯ  ɦɟɬɨɞɨɜ ɪɟɤɥɚɦы ɨɩɢɫɚɧы ɜ 

ɬɚɛɥɢɰɟ 1.  

ɉɨ ɞɚɧɧыɦ ɩɪɟɞɫɬɚɜɥɟɧɧыɦ ɜ ɬɚɛɥɢɰɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜыɜɨɞ ɨ ɬɨɦ, ɱɬɨ 

ɂɧɬɟɪɧɟɬ - ɪɟɤɥɚɦɚ яɜɥяɟɬɫя ɞɨɦɢɧɢɪɭɸɳɢɦ ɫɩɨɫɨɛɨɦ ɩɪɨɞɜɢɠɟɧɢя ɬɨɜɚɪɨɜ ɢ 

ɭɫɥɭɝ ɜ ɫɟɤɬɨɪɟ B2C. ɐɟɥяɦɢ ɪɟɤɥɚɦы ɜ ɂɧɬɟɪɧɟɬɟ ɞɥя ɩɪɟɞɩɪɢяɬɢɣ ɪыɧɤɚ B2ɋ 

яɜɥяɸɬɫя ɩɨɥɭɱɟɧɢɟ ɧɨɜыɯ ɩɨɬɟɧɰɢɚɥɶɧыɯ ɤɥɢɟɧɬɨɜ, ɭɜɟɥɢɱɟɧɢɟ ɨɛɴɟɦɨɜ 

ɩɪɨɞɚɠ, ɩɨɜыɲɟɧɢɟ ɥɨяɥɶɧɨɫɬɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɢɦɢɞɠɚ 

ɨɪɝɚɧɢɡɚɰɢɢ. 

 ɋɨɝɥɚɫɧɨ ɨɩɪɨɫɭ ɚɭɞɢɬɨɪɢɢ, ɡɚɧяɬɨɣ ɜ B2ɋ ɫɟɤɬɨɪɟ, ɫɚɦыɦɢ 

ɩɨɩɭɥяɪɧыɦɢ ɦɟɬɨɞɚɦɢ ɝɟɧɟɪɚɰɢɢ ɥɢɞɨɜ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ яɜɥяɸɬɫя ɫɚɣɬы 

ɤɨɦɩɚɧɢɣ, ɷɥɟɤɬɪɨɧɧɚя ɪɚɫɫыɥɤɚ, ɫɨɰɢɚɥɶɧыɟ ɫɟɬɢ, SEO, ɤɨɧɬɟɤɫɬ, ɛɥɨɝɢ, 

ɨɧɥɚɣɧ – ɜɢɞɟɨ ɢ ɦɟɞɢɣɧɨ – ɛɚɧɧɟɪɧɚя ɪɟɤɥɚɦɚ. ɇɚ ɪɢɫɭɧɤɟ 1 ɨɬɨɛɪɚɠɟɧɚ 

ɱɚɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢя ɦɟɬɨɞɨɜ ɂɧɬɟɪɧɟɬ – ɪɟɤɥɚɦы ɢɫɯɨɞя ɢɡ ɪɟɡɭɥɶɬɚɬɨɜ 

ɨɩɪɨɫɚ. [3] 
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Ɋɟɤɥɚɦɧыɟ flash-ɪɨɥɢɤɢ
Google +

Мɟɞɢɣɧɨ-ɛɚɧɧɟɪɧɚя …
Оɧɥɚɣɧ-ɜɢɞɟɨ

Бɥɨɝɢ
SEO, ɤɨɧɬɟɤɫɬ

Эɥɟɤɬɪɨɧɧɚя ɪɚɫɫыɥɤɚ
ɋɚɣɬы ɤɨɦɩɚɧɢɣ

SMM

 

Ɋɢɫɭɧɨɤ 1. ɇɚɢɛɨɥɟɟ ɩɨɩɭɥяɪɧыɟ ɦɟɬɨɞы ɥɢɞɨɝɟɧɟɪɚɰɢɢ 
  

 ɉɨ ɞɚɧɧыɦ ɩɪɟɞɫɬɚɜɥɟɧɧыɦ ɧɚ ɪɢɫɭɧɤɟ ɫɥɟɞɭɟɬ, ɱɬɨ ɫɨɰɢɚɥɶɧыɟ ɫɟɬɢ ɧɚ 

ɫɟɝɨɞɧяɲɧɢɣ ɞɟɧɶ ɡɚɜɨɟɜɚɥɢ ɛɨɥɶɲɭɸ ɩɨɩɭɥяɪɧɨɫɬɶ ɢ ɨɯɜɚɬɢɥɢ ɲɢɪɨɤɭɸ 

ɚɭɞɢɬɨɪɢɸ. ɋɨɰɢɚɥɶɧыɟ ɦɟɞɢɚ ɫɬɚɥɢ ɨɛяɡɚɬɟɥɶɧɨɣ ɫɨɫɬɚɜɥяɸɳɟɣ ɤɚɠɞɨɣ 

ɨɧɥɚɣɧ - ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢя. Ⱦɥя B2ɋ ɪыɧɤɚ ɧɚɢɛɨɥɶɲɢɣ ɢɧɬɟɪɟɫ 

ɩɪɟɞɫɬɚɜɥяɸɬ ɬɚɤɢɟ ɫɨɰɢɚɥɶɧыɟ ɫɟɬɢ ɤɚɤ Facebook, Twitter, Youtube, 

ȼɄɨɧɬɚɤɬɟ, Instagram, Оɞɧɨɤɥɚɫɫɧɢɤɢ.  Оɫɨɛɟɧɧɨɫɬɢ ɪɟɤɥɚɦы ɜ ɞɚɧɧыɯ 

ɫɨɰɢɚɥɶɧыɯ ɫɟɬяɯ ɨɩɢɫɚɧы ɜ ɬɚɛɥɢɰɟ 2 Д4Ж. 

Ɍɚɛɥɢɰɚ 2 

Оɫɨɛɟɧɧɨɫɬɢ ɪɟɤɥɚɦы ɜ ɫɨɰɢɚɥɶɧыɯ ɫɟɬяɯ 

ɋɨɰɢɚɥɶɧɚя ɫɟɬɶ Оɫɨɛɟɧɧɨɫɬɢ ɪɟɤɥɚɦы ɜ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ 

Facebook  - ɝɥɨɛɚɥɶɧыɣ ɯɚɪɚɤɬɟɪ ɪɟɤɥɚɦы, 

- ɛɨɥɶɲɨɣ ɜыɛɨɪ ɛɢɡɧɟɫ-ɢɧɫɬɪɭɦɟɧɬɨɜ ɞɥя ɫɟɬɟɜɨɣ ɬɨɪɝɨɜɥɢ (ɩɪɨɞɜɢɠɟɧɢɟ 
ɩɭɛɥɢɤɚɰɢɣ ɧɚ ɤɨɦɦɟɪɱɟɫɤɨɣ ɨɫɧɨɜɟ ɢ ɞɪ.), 

 - ɮɭɧɤɰɢя ɫɨɰɢɚɥɶɧɨɝɨ ɩɨɢɫɤɚ, ɫ ɩɨɦɨɳɶɸ ɤɨɬɨɪɨɣ ɦɨɠɧɨ ɧɚɣɬɢ 
ɡɚɢɧɬɟɪɟɫɨɜɚɧɧыɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, 

- ɢɧɫɬɪɭɦɟɧɬы ɚɧɚɥɢɡɚ ɚɤɬɢɜɧɨɫɬɢ ɩɨɞɩɢɫɱɢɤɨɜ, ɢɯ ɪɟɚɤɰɢɢ ɧɚ ɬɨɬ ɢɥɢ ɢɧɨɣ 
ɩɨɫɬ. 

ȼɄɨɧɬɚɤɬɟ - ɩɨɩɭɥяɪɧɨɫɬɶ ɫɪɟɞɢ ɪɨɫɫɢяɧ, 
- ɛɨɥɶɲɚя ɱɚɫɬɶ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ ɤɨɦɦɟɪɱɟɫɤɢ ɩɪɢɜɥɟɤɚɬɟɥɶɧɚ, 
- ɪɟɩɨɫɬы ɤɨɧɬɟɧɬɚ, 
- ɬɚɪɝɟɬɢɧɝ. 

Instagram - ɫɨɨɛɳɟɧɢя ɥɟɧɬы ɧɟ ɮɢɥɶɬɪɭɸɬɫя ɜ ɨɬɥɢɱɢɟ ɨɬ ȼɄɨɧɬɚɤɬɟ ɢ FКМОЛШШФ, 
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- ɜɨɡɦɨɠɧɨɫɬɶ «ɩɨɤɚɡɚɬɶ ɬɨɜɚɪ ɥɢɰɨɦ», 
- ɤɪɚɫɢɜыɟ ɫɧɢɦɤɢ ɢ ɢɧɬɟɪɟɫɧыɟ ɜɢɞɟɨ ɧɚɛɢɪɚɸɬ ɩɨɩɭɥяɪɧɨɫɬɶ ɨɱɟɧɶ ɛыɫɬɪɨ. 

Twitter - ɩɨɡɜɨɥяɟɬ ɨɛɧɚɪɭɠɢɬɶ ɩɨɬɟɧɰɢɚɥɶɧыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɝɪɭɩɩɢɪɨɜɚɬɶ ɢɯ ɜ 
ɩɪɢɜɚɬɧыɟ ɫɩɢɫɤɢ, 
- ɩɪɢ ɨɬɫɥɟɠɢɜɚɧɢɢ ɫɨɨɛɳɟɧɢɣ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɦɨɠɧɨ ɩɨɥɭɱɢɬɶ ɢɧɮɨɪɦɚɰɢɸ 
ɨɛ ɢɯ ɢɧɬɟɪɟɫɚɯ ɢ ɩɪɟɞɩɨɱɬɟɧɢяɯ. 

Youtube - ɜɢɞɟɨ-ɤɨɧɬɟɧɬ – ɨɞɢɧ ɢɡ ɫɚɦыɯ ɜɨɫɬɪɟɛɨɜɚɧɧыɯ ɢ ɩɨɩɭɥяɪɧыɯ ɬɢɩɨɜ 
ɤɨɧɬɟɧɬɚ ɞɥя ɥɸɛɨɣ ɚɭɞɢɬɨɪɢɢ ɢ ɩɥɨɳɚɞɤɢ, 
- ɮɨɪɦɚɬ ɩɭɛɥɢɤɚɰɢɣ ɦɨɠɟɬ ɛыɬɶ ɤɪɚɣɧɟ ɪɚɡɧɨɨɛɪɚɡɟɧ: ɨɬ ɷɤɫɤɭɪɫɢɣ ɩɨ 
ɮɢɥɢɚɥɚɦ ɤɨɦɩɚɧɢɢ ɞɨ ɷɤɫɩɟɪɬɧыɯ ɫɨɜɟɬɨɜ ɢ ɜɟɫɟɥыɯ ɢɧɬɟɪɜɶɸ ɫ 
ɫɨɬɪɭɞɧɢɤɚɦɢ. 

Оɞɧɨɤɥɚɫɫɧɢɤɢ - ɫɚɦɚя ɩɨɩɭɥяɪɧɚя ɫɨɰɢɚɥɶɧɚя ɫɟɬɶ ɜ ɪɟɝɢɨɧɚɯ, ɭ ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɫɪɟɞɧɟɝɨ ɢ 
ɫɬɚɪɲɟɝɨ ɜɨɡɪɚɫɬɚ, 
- ɩɪɚɤɬɢɱɟɫɤɢ ɟɞɢɧɫɬɜɟɧɧыɣ ɪɟɫɭɪɫ, ɧɚ ɤɨɬɨɪɨɦ ɦɨɠɧɨ «ɡɚɰɟɩɢɬɶ» 
ɩɟɧɫɢɨɧɟɪɨɜ, 
- ɫɚɦыɣ ɩɪɨɫɬɨɣ ɢ ɷɮɮɟɤɬɢɜɧыɣ ɫɩɨɫɨɛ ɫɜяɡɚɬɶɫя ɫ ɜɡɪɨɫɥɨɣ ɪɟɝɢɨɧɚɥɶɧɨɣ 
ɚɭɞɢɬɨɪɢɟɣ. 

  

ɋɨɰɢɚɥɶɧыɟ ɫɟɬɢ ɩɪɟɞɥɚɝɚɸɬ ɞɨɫɬɚɬɨɱɧɨ ɢɧɫɬɪɭɦɟɧɬɨɜ ɞɥя ɨɪɝɚɧɢɡɚɰɢɢ 

ɩɪɨɞɚɠ ɫ ɩɟɪɟɯɨɞɨɦ ɧɚ ɫɚɣɬ ɤɨɦɩɚɧɢɢ ɞɥя ɨɤɨɧɱɚɬɟɥɶɧɨɝɨ ɨɮɨɪɦɥɟɧɢя ɡɚɤɚɡɚ. 

ɉɨɷɬɨɦɭ ɞɥя ɦɧɨɝɢɯ ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɫɮɟɪы B2C ɥɢɞɚɦɢ ɫɬɚɧɭɬ ɧɨɜыɟ 

ɩɨɞɩɢɫɱɢɤɢ ɫɬɪɚɧɢɰы ɢɥɢ ɭɱɚɫɬɧɢɤɢ ɝɪɭɩɩы. ɉɪɟɞɩɨɥɚɝɚɟɬɫя, ɱɬɨ ɷɬɢ ɥɸɞɢ 

ɡɚɢɧɬɟɪɟɫɨɜɚɧы ɩɪɨɞɭɤɬɨɦ ɢ ɫɨɝɥɚɫɢɥɢɫɶ ɜɢɞɟɬɶ ɩɨɫɬы ɛɪɟɧɞɚ ɜ ɫɜɨɟɣ ɥɟɧɬɟ 

ɧɨɜɨɫɬɟɣ ɞɥя ɬɨɝɨ, ɱɬɨɛы ɜɩɨɫɥɟɞɫɬɜɢɢ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫя ɩɪɟɞɥɨɠɟɧɢɟɦ. ɋ 

ɰɟɥɶɸ ɭɜɟɥɢɱɟɧɢя ɤɨɥɢɱɟɫɬɜɚ ɩɨɞɩɢɫɱɢɤɨɜ, ɱɢɫɥɚ ɩɟɪɟɯɨɞɨɜ ɢɡ ɫɨɰɢɚɥɶɧыɯ 

ɫɟɬɟɣ ɧɚ ɫɚɣɬ ɨɪɝɚɧɢɡɚɰɢɢ, ɨɛɴɟɦɨɜ ɩɪɨɞɚɠ ɦɨɠɧɨ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫя 

ɫɥɟɞɭɸɳɢɦɢ ɦɟɬɨɞɚɦɢ:  

 - ɉɪɟɞɥɨɠɟɧɢɟ ɛɟɫɩɥɚɬɧɨɣ ɜɟɪɫɢɢ ɩɪɨɞɭɤɬɚ, ɱɬɨ ɜыɡɨɜɟɬ ɢɧɬɟɪɟɫ ɫɪɟɞɢ 

ɚɭɞɢɬɨɪɢɢ, ɭɠɟ ɡɧɚɤɨɦɨɣ ɫ ɩɪɨɛɥɟɦɨɣ, ɤɨɬɨɪɭɸ ɪɟɲɚɟɬ ɤɨɦɩɚɧɢя. ɇɨ 

ɮɨɪɦɢɪɨɜɚɧɢɟ ɢɧɬɟɪɟɫɚ ɤ ɩɪɨɞɭɤɬɭ яɜɥяɟɬɫя ɨɛяɡɚɬɟɥɶɧɨɣ ɱɚɫɬɶɸ ɪɚɛɨɬы ɩɨ 

ɩɪɢɜɥɟɱɟɧɢɸ ɤɥɢɟɧɬɨɜ, ɩɨɷɬɨɦɭ ɞɚɧɧыɣ ɦɟɬɨɞ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ 

ɞɨɥɝɨɫɪɨɱɧɨ. 

 - ɉɪɟɞɥɨɠɟɧɢɟ, ɨɬ ɤɨɬɨɪɨɝɨ ɬɪɭɞɧɨ ɨɬɤɚɡɚɬɶɫя. ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ 

ɩɪɨɞɭɤɬɚ, ɷɬɨ ɦɨɠɟɬ ɛыɬɶ ɫɤɢɞɤɚ, ɛɟɫɩɥɚɬɧыɣ ɩɨɥɟɡɧыɣ ɤɨɧɬɟɧɬ, ɭɱɚɫɬɢɟ ɜ 

ɪɨɡыɝɪыɲɟ ɢ ɞɪɭɝɨɟ. 
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 - Оɮɨɪɦɥɟɧɢɟ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɝɨ ɡɚɤɚɡɚ, ɞɚɧɧыɣ ɫɩɨɫɨɛ ɢɫɩɨɥɶɡɭɸɬ 

ɫɬɚɪɬɚɩы, ɟɳɟ ɧɟ ɜыɩɭɫɬɢɜɲɢɟ ɝɨɬɨɜыɣ ɩɪɨɞɭɤɬ ɧɚ ɪыɧɨɤ.  

 - Оɝɪɚɧɢɱɟɧɢɟ ɞɨɫɬɭɩɚ ɤ ɤɨɧɬɟɧɬɭ. Ⱦɚɧɧыɣ ɦɟɬɨɞ ɢɫɩɨɥɶɡɭɸɬ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɭɜɨɞяɳɢɟ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɢɡ ɫɨɰɢɚɥɶɧыɯ ɫɟɬɟɣ ɧɚ ɫɜɨɣ ɫɚɣɬ ɢ 

ɩɪɟɞɥɚɝɚɸɳɢɟ ɨɮɨɪɦɢɬɶ ɩɨɞɩɢɫɤɭ ɧɚ ɩɨɥɭɱɟɧɢɟ ɩɨɥɧɨɣ ɜɟɪɫɢɢ ɩɭɛɥɢɤɚɰɢɢ. 

Мɟɬɨɞ яɜɥяɟɬɫя ɞɟɣɫɬɜɟɧɧыɦ, ɧɨ ɧɟɨɛɯɨɞɢɦ ɤɨɧɬɟɧɬ ɜыɫɨɤɨɝɨ ɤɚɱɟɫɬɜɚ. 

 ɋ ɩɨɦɨɳɶɸ ɫɨɰɢɚɥɶɧыɯ ɫɟɬɟɣ ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɝɭɬ ɮɨɪɦɢɪɨɜɚɬɶ ɢ 

ɩɨɞɞɟɪɠɢɜɚɬɶ ɩɨɥɨɠɢɬɟɥɶɧыɯ ɢɦɢɞɠ, ɟɫɥɢ ɛɭɞɭɬ ɨɬɤɪыɬыɦɢ ɢ ɤɨɦɩɟɬɟɧɬɧыɦɢ 

ɫɨ ɫɜɨɟɣ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɟɣ.   

 Ɍɚɤɠɟ ɨɬɧɨɫɢɬɟɥɶɧɨ ɧɨɜыɦ, ɧɨ ɫɬɪɟɦɢɬɟɥɶɧɨ ɪɚɡɜɢɜɚɸɳɢɦɫя 

ɦɚɪɤɟɬɢɧɝɨɜыɦ ɢɧɫɬɪɭɦɟɧɬɨɦ яɜɥяɟɬɫя ɦɚɪɤɟɬɢɧɝ ɜɧɭɬɪɢ ɫɚɣɬɚ. ɋɩɟɰɢɚɥɶɧыɟ 

ɫɟɪɜɢɫы, ɪɚɡɦɟɳɟɧɧыɟ ɧɚ ɫɚɣɬɟ, ɩɨɦɨɝɚɸɬ ɭɞɟɪɠɚɬɶ ɩɨɫɟɬɢɬɟɥя, ɫɨɛɪɚɬɶ ɟɝɨ 

ɤɨɧɬɚɤɬы ɢ ɡɚяɜɤɢ, ɫɞɟɥɚɬɶ ɟɦɭ ɢɧɞɢɜɢɞɭɚɥɶɧɨɟ ɢ ɜыɝɨɞɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ. 

Оɞɧɢɦɢ ɢɡ ɧɚɢɛɨɥɟɟ ɜɨɫɬɪɟɛɨɜɚɧɧыɯ 

ɜɧɭɬɪɢɫɚɣɬɨɜыɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɦɚɪɤɟɬɢɧɝɚ яɜɥяɸɬɫя:  

 - ɨɧɥɚɣɧ – ɤɨɧɫɭɥɶɬɚɧɬ (LiveTex, JivoSite, RedHelper); 

 - ɮɨɪɦɚ ɩɨɞɩɢɫɤɢ ɧɚ ɧɨɜɨɫɬɢ; 

 - ɮɨɪɦɚ «Оɫɬɚɜɢɬɶ ɡɚяɜɤɭ» ɢɥɢ «Оɛɪɚɬɧыɣ ɡɜɨɧɨɤ»; 

 - ɜɢɬɠɟɬы (ɫɦɚɪɬ – ɛɚɧɧɟɪы, ɫɦɚɪɬɛɨɤɫы, СОХХШЛКr). Д5Ж 

 ȼɢɬɠɟɬы яɜɥяɸɬɫя ɧɚɢɛɨɥɟɟ ɧɨɜыɦɢ ɢ ɬɪɟɧɞɨɜыɦɢ ɷɥɟɦɟɧɬɚɦɢ ɫɚɣɬɨɜ. 

ȼɢɬɠɟɬ ɢɧɬɟɪɚɤɬɢɜɟɧ ɢ ɩɨяɜɥяɟɬɫя ɧɚ ɫɚɣɬɟ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɞɟɣɫɬɜɢɣ 

ɩɨɥɶɡɨɜɚɬɟɥɟɣ. ɋɦɚɪɬɛɨɤɫ, СОХХШЛКr ɢɥɢ ɛɚɧɧɟɪ ɦɨɠɟɬ ɫɨɞɟɪɠɚɬɶ ɤɚɤ, ɤ 

ɩɪɢɦɟɪɭ, ɮɨɪɦɭ ɫɛɨɪɚ ɤɨɧɬɚɤɬɨɜ ɨ ɩɨɫɟɬɢɬɟɥɟ, ɬɚɤ ɢ ɩɪɢɜɥɟɤɚɸɳɭɸ 

ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɚɤɰɢяɯ ɢ ɫɩɟɰɢɚɥɶɧыɯ ɩɪɟɞɥɨɠɟɧɢяɯ. Ɂɚ ɫɱɟɬ ɫɜɨɟɣ ɧɨɜɢɡɧы ɢ 

ɨɪɢɝɢɧɚɥɶɧɨɫɬɢ ɜɢɬɠɟɬ ɩɨɡɜɨɥяɟɬ ɭɩɪɚɜɥяɬɶ ɞɟɣɫɬɜɢяɦɢ ɩɨɫɟɬɢɬɟɥя ɫɚɣɬɚ ɢ 

ɫɨɨɛɳɚɬɶ ɟɦɭ ɩɨɥɟɡɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɤɨɬɨɪɚя ɫɦɨɠɟɬ ɦɨɬɢɜɢɪɨɜɚɬɶ ɟɝɨ 

ɩɪɢɨɛɪɟɫɬɢ ɩɪɨɞɭɤɰɢɸ ɤɨɦɩɚɧɢɢ.  
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 ȼ ɩɨɫɥɟɞɧɢɟ ɝɨɞы ɛɨɥɶɲɨɟ ɪɚɡɜɢɬɢɟ ɩɨɥɭɱɢɥɚ ɤɨɧɬɟɤɫɬɧɨ ɦɟɞɢɣɧɚя 

ɪɟɤɥɚɦɚ əɧɞɟɤɫ.Ⱦɢɪɟɤɬ ɢ AdWords. Оɧɚ ɩɪɟɞɫɬɚɜɥяɟɬ ɫɨɛɨɣ ɝɪɚɮɢɱɟɫɤɢɟ 

ɛɚɧɧɟɪы, ɤɨɬɨɪыɟ ɪɚɡɦɟɳɚɸɬɫя ɧɚ ɬɟɦɚɬɢɱɟɫɤɢɯ ɫɚɣɬɚɯ ɫɟɬɢ əɧɞɟɤɫ ɢɥɢ 

Google. Ɋɚɫɩɪɟɞɟɥɟɧɢɟ ɛɚɧɧɟɪɨɜ ɧɚɫɬɪɚɢɜɚɸɬɫя ɩɨ ɤɥɸɱɟɜыɦ ɫɥɨɜɚɦ, 

ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ ɫɨɞɟɪɠɚɧɢɸ ɫɚɣɬɚ, ɬɨ ɟɫɬɶ ɩɪɢ ɫɨɫɬɚɜɥɟɧɢɢ ɩɟɪɟɱɧя 

ɤɥɸɱɟɜыɯ ɫɥɨɜ ɪɟɤɥɚɦɚ ɛɭɞɟɬ ɩɨɤɚɡɚɧɚ ɧɚ ɫɚɣɬɚɯ ɨɩɪɟɞɟɥɟɧɧɨɣ ɬɟɦɚɬɢɤɢ. ɉɨ 

ɫɬɚɬɢɫɬɢɤɟ ɤɨɧɬɟɤɫɬɧɚя ɪɟɤɥɚɦɚ əɧɞɟɤɫ Ⱦɢɪɟɤɬ ɨɛɟɫɩɟɱɢɜɚɟɬ ɧɟ ɛɨɥɟɟ 63% 

ɬɪɚɮɢɤɚ ɤɨɧɬɟɤɫɬɧɨɣ ɪɟɤɥɚɦы, ɚ  AdWords - ɧɟ ɛɨɥɟɟ 31% ɬɪɚɮɢɤɚ. Д6Ж 

 Ɍɚɤɠɟ ɞɨɜɨɥɶɧɨ ɩɨɩɭɥяɪɧыɦɢ ɫɚɣɬɚɦɢ ɞɥя ɩɪɨɞɜɢɠɟɧɢя ɩɪɨɞɭɤɰɢɢ B2C 

ɪыɧɤɚ яɜɥяɸɬɫя ɫɚɣɬы – ɚɝɪɟɝɚɬɨɪы. ɋɚɦыɟ ɢɡɜɟɫɬɧыɟ ɚɝɪɟɝɚɬɨɪы ɞɥя B2C – 

ɷɬɨ «əɧɞɟɤɫ.Мɚɪɤɟɬ», АТФimart, Avito, Aliexpress.  ɉɪɢ ɪɚɡɦɟɳɟɧɢɢ ɪɟɤɥɚɦɧыɯ 

ɨɛɴяɜɥɟɧɢɣ ɧɚ ɫɚɣɬɚɯ - ɚɝɪɟɝɚɬɨɪɚɯ, ɨɪɝɚɧɢɡɚɰɢя ɛɭɞɟɬ ɫɨɩɟɪɧɢɱɚɬɶ ɫ ɦɟɧɶɲɢɦ 

ɤɨɥɢɱɟɫɬɜɨɦ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɢ ɩɪɢ ɷɬɨɦ ɫɦɨɠɟɬ ɩɨɞɧяɬɶɫя ɜыɲɟ ɡɚ ɫɱɟɬ ɩɨɢɫɤɚ 

ɜ ɨɩɪɟɞɟɥɟɧɧɨɣ ɰɟɧɨɜɨɣ ɤɚɬɟɝɨɪɢɢ. Ɋɟɤɥɚɦɭ ɭɜɢɞɢɬ ɦɟɧɶɲɟɟ ɱɢɫɥɨ 

ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɧɨ ɢɯ ɫɬɟɩɟɧɶ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɨɫɬɢ ɢ ɫɨɨɬɜɟɬɫɬɜɢя ɢɯ ɨɠɢɞɚɧɢɣ 

ɬɨɜɚɪɚɦ ɛɭɞɟɬ ɜыɲɟ, ɚ ɡɧɚɱɢɬ ɢ ɩɨɤɭɩɤɚ ɫɬɚɧɟɬ ɛɨɥɟɟ ɜɟɪɨяɬɧɨɣ. Ɋɟɤɥɚɦɧыɟ 

ɦɚɬɟɪɢɚɥы, ɪɚɡɦɟɳɟɧɧыɟ ɧɚ ɩɨɞɨɛɧыɯ ɫɚɣɬɚɯ ɜ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɦ ɪɚɡɞɟɥɟ, 

яɜɥяɸɬɫя ɷɮɮɟɤɬɢɜɧыɦɢ, ɬɚɤ ɤɚɤ ɩɟɪɟɞɚɸɬ ɢɧɮɨɪɦɚɰɢɸ ɤ ɰɟɥɟɜыɦ 

ɩɨɬɪɟɛɢɬɟɥяɦ. Д1Ж 

 Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɩɟɰɢɮɢɤɚ ɞɟяɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɣ ɧɚ B2ɋ ɪыɧɤɟ 

ɢɦɟɟɬ ɪяɞ ɨɬɥɢɱɢɬɟɥɶɧыɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɤɨɬɨɪыɟ ɜɥɢяɸɬ ɧɚ ɨɫɨɛɟɧɧɨɫɬɢ 

ɤɨɦɦɭɧɢɤɚɰɢɣ ɤɨɦɩɚɧɢɣ ɫ ɩɨɬɪɟɛɢɬɟɥяɦɢ. Оɞɧɢɦ ɢɡ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧыɯ 

ɦɟɬɨɞɨɜ ɩɪɨɞɜɢɠɟɧɢя ɩɪɨɞɭɤɰɢɢ ɤɨɦɩɚɧɢɢ ɧɚ B2C ɪыɧɤɚɯ яɜɥяɟɬɫя ɂɧɬɟɪɧɟɬ. 

ɂɧɬɟɪɧɟɬ - ɪɟɤɥɚɦɚ ɩɨɦɨɝɚɟɬ ɞɨɧɟɫɬɢ ɢɧɮɨɪɦɚɰɢɸ ɞɨ ɰɟɥɟɜыɯ ɩɨɬɪɟɛɢɬɟɥɟɣ 

ɩɨɫɪɟɞɫɬɜɨɦ ɂɧɬɟɪɧɟɬ - ɪɟɫɭɪɫɨɜ, ɪɚɡɧɨɨɛɪɚɡɢɟ ɤɨɬɨɪыɯ ɩɪɟɞɨɫɬɚɜɥяɟɬ 

ɜɨɡɦɨɠɧɨɫɬɶ ɭɱɟɫɬɶ ɨɫɨɛɟɧɧɨɫɬɢ ɪыɧɤɚ. 
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опу̍л̛ков̦̦̼̌е ̥̌те̛̬̌л̼ - https://creativecommons.org/licenses/by/4.0/deed.ru| 

 

ύϡϱϫϦϳϩϮϤ ϩ ϭϡϱϫϦϳϩϮϤϯϣϼϦ ϩϲϲϬϦϥϯϣϡϮϩя: ϲϯϣϱϦϭϦϮϮϼϦ ϮϡϴϸϮϼϦ ϰϯϥ϶ϯϥϼ |  

ϒφϋϗωϠ 6. ϑφϋόρύρ 

99 

 

Ȼɢɛɥɢɨɝɪɚɮɢɱɟɫɤɢɣ ɫɩɢɫɨɤ 

1. ɉɨɪɬɚɥ «Rusbase».  URL: http://rb.ru (ɞɚɬɚ ɨɛɪɚɳɟɧɢя 24.11.16). 

2. ɋɚɣɬ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɚɝɟɧɬɫɜɚ «О’ES». URL: http://o-es.ru (ɞɚɬɚ 

ɨɛɪɚɳɟɧɢя: 24.11.16). 

3. ɉɪɨɮɟɫɫɢɨɧɚɥɶɧɚя LКЧНТЧР PКРО ɩɥɚɬɮɨɪɦɚ ɞɥя ɛɢɡɧɟɫɚ. URL: 

http://lpgenerator.ru  (ɞɚɬɚ ɨɛɪɚɳɟɧɢя: 24.11.16). 

4. ɉɨɪɬɚɥ «YouMagicPro». URL: https://youmagic.pro (ɞɚɬɚ ɨɛɪɚɳɟɧɢя: 

25.11.16). 

5. ɉɨɪɬɚɥ Cossa. URL:: http://www.cossa.ru (Ⱦɚɬɚ ɨɛɪɚɳɟɧɢя: 25.11.16). 

6. ɋɚɣɬ «Л2ЛЛ2М.rЮ». URL: http://www.b2bb2c.ru/advertisement-

technology/context-into-internet (Ⱦɚɬɚ ɨɛɪɚɳɟɧɢя: 25.11.16). 

 

https://creativecommons.org/licenses/by/4.0/deed.ru|
http://rb.ru/
http://o-es.ru/
http://lpgenerator.ru/
https://youmagic.pro/
http://www.cossa.ru/
http://www.b2bb2c.ru/advertisement-technology/context-into-internet
http://www.b2bb2c.ru/advertisement-technology/context-into-internet


 

 

ϞϬϦϫϳϱϯϮϮϯϦ ϮϡϴϸϮϯϦ ϩϨϥϡϮϩϦ 

 

 

 

ύρϑϋφϓωώτ ω ύρϑϋφϓωώτϏσϜφ 
ωϒϒόφυϏσρώωϠ: ϒϏσϑφύφώώϜφ 

ώρϔϘώϜφ ϐϏυϖϏυϜ 

 

ϒϢϯϱϮϩϫ ϮϡϴϸϮϼ϶ ϳϱϴϥϯϣ 

ϰϯ ϭϡϳϦϱϩϡϬϡϭ I ϭϦϧϥϴϮϡϱϯϥϮϯϪ 

ϮϡϴϸϮϯ-ϰϱϡϫϳϩϸϦϲϫϯϪ ϫϯϮϵϦϱϦϮϷϩϩ 

 

 

 

30 ϮϯяϢϱя 2016 Ϥ. 
 

 
ϐϯ ϣϯϰϱϯϲϡϭ ϩ ϨϡϭϦϸϡϮϩяϭ ϫ ϩϨϥϡϮϩϿ, ϡ ϳϡϫϧϦ ϰϱϦϥϬϯϧϦϮϩяϭ ϫ ϲϯϳϱϴϥϮϩϸϦϲϳϣϴ 

ϯϢϱϡϺϡϳϽϲя ϰϯ ϾϬϦϫϳϱϯϮϮϯϪ ϰϯϸϳϦ mail@scipro.ru 

 

ϐϯϥϤϯϳϯϣϬϦϮϯ ϲ ϡϣϳϯϱϲϫϩ϶ ϯϱϩϤϩϮϡϬϯϣ 

 

 

 

 

 

 

 

 

 

 

ϕϯϱϭϡϳ 60϶84/16. ϔϲϬ. ϰϦϸ. Ϭ. 3,4.. ϓϩϱϡϧ 100 
ϾϫϨ. 
ωϨϥϡϳϦϬϽϲϳϣϯ ωϮϥϩϣϩϥϴϡϬϽϮϼϪ 
ϰϱϦϥϰϱϩϮϩϭϡϳϦϬϽ ϋϱϡϲϮϯϣϡ ώϡϳϡϬϽя 
ρϬϦϫϲϡϮϥϱϯϣϮϡ 

ρϥϱϦϲ ϱϦϥϡϫϷϩϩ: ϑϯϲϲϩя, 603186, Ϥ. ώϩϧϮϩϪ 
ώϯϣϤϯϱϯϥ,  ϴϬ. ςϦϫϦϳϯϣϡ 53. 

 

mailto:mail@scipro.ru

	СЕКЦИЯ 1. МАРКЕТИНГ: ИСТОРИЯ И АКТУАЛЬНЫЕ ТЕНДЕНЦИИ
	Кашапова А.Н. Партизанский маркетинг
	Комарницкая Е.В. Конкурентоспособность предприятия как категория в системе национального хозяйствования
	Мироненко Г.А. Маркетинговый подход эволюции бизнеса
	Щепанцова М.Ю., Харисов Г.А. Современные тенденции развития маркетинга

	СЕКЦИЯ 2. МАРКЕТИНГОВЫЕ ИССЛЕДОВАНИЯ
	Арутюнова Д.В., Безуглова В.И. Сегментирование как инструмент реализации эффективного маркетингового управления частным дошкольным учреждением
	Еникеев Б.И., Насырова С.И. Продвижение товаров организации: основные стратегии и методы

	СЕКЦИЯ 3. МАРКЕТИНГОВЫЕ МОДЕЛИ И АНАЛИЗ
	Гурнович Т.Г., Нелина Н.И. Анализ и сбор внешней информации в финансовом менеджменте
	Заяц Т.И., Шарипова Л.Р., Курносова К.А. Выявление и анализ зависимости суммы чистых кредитов, выданных клиентам коммерческих банков, от затрат на маркетинговые мероприятия

	СЕКЦИЯ 4. МАРКЕТИНГ-МИКС
	Автух А.А., Бычек И.И. Необходимость использования PR как элемента маркетинга при продвижении продукции мясоперерабатывающих предприятий
	Лопатин Е.Л., Леденцова Е.А. Влияние визуального восприятия на выбор потребителя

	СЕКЦИЯ 5. ЛОГИСТИКА
	Мишарина Д.Ю. Проблемы и перспективы развития логистики в АПК

	СЕКЦИЯ 6. РЕКЛАМА
	Токмянинова Е.В., Леденцова Е.А. Особенности интернет - рекламы на b2c рынках


