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    .    
   -   -  

.        , 
   .      , 

      . 
 л  л : ,  ,  , 

    . 
The purpose of this study is to explore features of personnel management in the activities 

of the hotel enterprise. The decision of the goal was carried out in the framework of systemic-

functional and comparative-descriptive approaches. The study used inductive and deductive 

methods, methods of analysis and synthesis. The article presents the system of personnel 

management, analyzed the technology of formation of personnel structure of the hotel enterprise. 

 Keywords: staff, personnel management, hotel business, personnel management in the 

hospitality enterprise. 
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Experience and features of balneotherapy in Russia and the world (by the 

example of resorts Baden-Baden and Goryachiy Kluch ) 
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Geraschenko I.N., Sarana N. I. 

Krasnodar State Institute of Culture, Krasnodar 
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Abstract. The article considers the balneological resorts of the world and Russia, modern 

trends and the standart treatment technology by mineral waters health-resort complex in the city of 

Goryachy Klyuch of Krasnodar Krai, innovations and traditions in balneotherapy in European 

resorts. The proposed optimization measures of balneological resorts of Krasnodar territory. 

Keywords: natural resources, resort, mineral water, uniqueness, balneology, balneotherapy, 

sanatorium, innovation, recovery. 
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Analysis and perspectives of health tourism development in Krasnodar region 
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Geraschenko I. N., Payu E. A. 

Krasnodar State Institute of Culture, Krasnodar city 
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Abstract. The article studied the basic concepts of the scope of health tourism, the features 

of rest in the popular resorts of the world and Russia. Held analysis of the regional development of 

health tourism of the Krasnodar Krai, and recommendations for its improvement. 

Keywords: health tourism, resorts, ecological condition, treatment, problems, 

optimization, recovery. 
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Abstract. 

PКЩОr’s main goal is to substantiate instruments and means for ensuring economic potential 

strategic development of activities in tourism and recreation business. The definition of economic 

potential strategic development of activities in tourism and recreation business was formulated by 

author. Factors which influence this strategy were explained. The model in economic potential 

strategic development of activities in tourism and recreation business was presented. 

Keywords. 

Tourism and recreation business, economic potential of activities, strategy development 

economic potentiality of activities. 
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Abstract. The article is devoted to the influence of globalization on the hospitality 

industry. The main tendencies, identified the advantages and disadvantages of globalization. 

Keywords: globalization, the hospitality industry, trends in the market, tourist services. 
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Abstract. The article considers the influence of the multiplier effect of the hospitality 

industry in the development of related industries. Identified key indicators of dependence and 

suggested a number of measures to enhance the influence of the multiplier effect on the socio - 

economic development of Russia. 
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Abstract . The article focuses on the essence and peculiarities of the organization of 

entertainment activities in the sphere of youth tourism on the example of sanatorium "the Young oil 

industry worker", which laid down the definition of and consideration of the functional purpose of 

youth tourism, the study of entertainment activities as a priority component of this type of tourism. 

In the work described children's sanatorium "the Young oil industry worker" in the village 

Novomikhailovsky Tuapse district of Krasnodar region and analyzed its entertainment activities. 
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Abstract: the article presents the problem of tourism security on legislative basis by 

realizing the treaties between the parties of tourist activities. Documentation security of tourism 

minimizes the risks, secures adequate incomes of the company  and high demand in tourism market. 

Key words: security, tourism, document. 
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Abstract. The article is devoted to the organization of active tourism in Crimea. The most 

popular outdoor activities considered in the Crimea; it revealed a number of problems in the tourism 

business of the peninsula. The solution of these problems would help increase the inflow of russian 

and foreign tourists to the peninsula. 

Keywords: outdoor activities, views, hiking, climbing, caving, diving, windsurfing, 

paragliding, deltaplanerism, problems, development. 
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Abstract: The purpose of this study is to examine the technology services of various 

categories of consumers of tourist services firm. The solution of the target was carried out in the 

framework of systemic-functional and comparative descriptive approach. The research used 

inductive and deductive methods, methods of analysis and synthesis. The paper presents: the 

concept of travel agencies, types of tourism, segmentation of the tourist market, measures to 

improve the service of various categories of consumers of tourist firm "Sac" services. 

Keywords: travel agency activities, tour operator activities, tourist industry. 
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Determination of the optimal tourist strategy using the payoff matrix (in the example 

of the North regions of Russia) 

М н  . . 
     ,  

.  

Myasnikova V. 

Novosibirsk state university of economics and management, Novosibirsk 

 
нн :         

     .     
       ,    

 .          
          ,   

      .  
л  л :  ,  ,    

,  .  
Abstract: in the Russian practice of tourism for a long time, there is a predominance of 

outbound tourism over inbound tourism. In the practice of domestic tourism begin to develop not 

typical destinations for Russian travelers, namely the Far North of Russia. In the article using the 

matrix wins to determine the optimal strategy for a tourism in relation to tourist in this region, 

tourism which is characterized by unstable demand due to high risks. 

Keywords: the domestic tourism strategy, the Far North of Russia, the matrix wins. 
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Forum activity as a strategic advantage of the territory 

л  И. ., л  И. . 
   ,   , .  ,  

Rozdolskaya I. V., Bolotova I.S. 

Belgorod University of Cooperation, Economics and Law, Belgorod 
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        .  
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       . 

л  л : , - , - ,  
 ,  . 

Abstract: The article examines questions concerning forum activity in the region. The 

forums are presented as a business platform for implementation of innovative opportunities 

businesses. The main components of the forum, characterized by aspects such as: profile of the 

organizers, the purpose, place, time and participants of the action, etc. Special attention is paid to 

youth educational forums as an effective technology to identify and support talented people. Studied 

the features of the exhibition forum. Shows the importance of using regional development in 

Belgorod region the various forum events. 

Keywords: forum, business forums, forums, dialogues, youth educational forums, 

exhibition forum. 
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